
Do you neeD 
HealtH Insurance?

Do you speak Insurance? We do.

Sometimes it seems as if health insurance is in a 
whole different language. If you are having 
trouble finding, keeping, or using health 
insurance, your state has a Health Plan  
Ombudsman Program that can help.  

Contact Your 
Oklahoma Health Plan  
Ombudsman Program?

Hotline: 800.522.0071
Web: oid.ok.gov
Twitter: twitter.com/oid411 
Address:
Five Corporate Plaza 
3625 NW 56th, Suite 100
Oklahoma City, OK 73112

Finding a health insurance plan that fits your 
family’s budget and needs can be a challenge.

Even if you already have insurance, it’s not always 
easy to read the fine print on your policy to get 
the benefits you paid for. 

Now, there’s a place you can go to get help!

Brought to you by the



Oklahoma Health Plan Ombudsman Program
 

The Oklahoma Health Plan Ombudsman Program is a program 
facilitated by the Oklahoma Insurance Department (OID) 
designed to help you find, keep, and use health insurance so that 
you’re protected when you get sick or injured. 

The Oklahoma Health Plan Ombudsman Program can help you:

Enroll in a health insurance plan or policy• 
File a complaint and appeal• 
Learn about your rights and new industry reforms• 

OID’s Oklahoma Health Plan Ombudsman Program services are  
provided at no charge to you. OID also tracks consumer complaints 
to help identify widespread problems and strengthen enforcement. 

State and Federal law provide many protections that apply to most 
health coverage. 

What you need to know:

Insurers are prohibited from denying coverage to children • 
younger than 19 because of pre-existing conditions.
Insurers are not allowed to take away your coverage based on • 
an unintentional mistake on your application.
Most children up to age 26 are allowed to stay on or be added • 
to their parent’s family health plan. 
Federal law prohibits insurers from putting lifetime dollar limits • 
on your coverage. 
There is a requirement to offer some important preventive  • 
services to enrollees for free. 
You have the right to appeal to an independent entity when • 
your plan denies payment for a service or treatment. 

We Care About Your Health.

What We Can Do For YOU

John Doak was sworn in as  
the 12th Insurance  
Commissioner of Oklahoma  
on January 10, 2011. 

To learn more, please visit  
Commissioner Doak’s bio  
page on http://oid.ok.gov.


