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The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of persons shall, on the
grounds of race, color, sex, age, national origin, disability/handicap, or income status, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination under any and all programs, services, or
activities administered by ODOT, its recipients, sub-recipients, and contractors.




INTRODUCTION

The main purpose of the Oklahoma Department of Transportation’s (ODOT)
Compliance Plan is to demonstrate and confirm that ODOT abides by state and federal
regulations for implementing accessibility requirements in all programs, services, and
public rights-of-way under the control and jurisdiction of ODOT. The goal is to optimize
the accessibility of ODOT facilities, programs and services; to provide safe and usable
pedestrian facilities for all pedestrians, and to assure compliance with all federal, state
and local regulations and standards.

As a recipient of federal funds, ODOT is obligated under 49 CFR Part 27, to provide a
non-discrimination assurance under the Americans with Disabilities Act, (hereinafter
designated ADA), designate an ADA/504/508 Coordinator, create policies and
procedures, notify the public of our obligations, evaluate current services, policies and
practices for accessibility, prepare a Transition Plan with curb ramp installation
schedule, as well as maintain and constructed all projects/programs in accordance with
the ADA and the CFR’s.

As a public entity, our objective is to establish our commitment to signify both the legal
and functional goals and objectives of the agency in making the existing pedestrian
facilities within the public right-of-way accessible and usable for persons with
disabilities. This plan provides agency instruction in the event an individual believes
that the Department has failed to comply with the ADA by not providing equivalent
access to Department services, programs and/or activities.



ACCOMPLISHMENTS

ADA/504/508 Websites (Internet / Intranet): The website for the ADA program is in
the process of being revised.

ADA/504/508 Liaisons: All ADA Liaisons for the Department were involved in
Engineering Contract 1367 Phase |, as a part of our transition planning process. Within
Phase I, ADA training was provided and all liaisons attended.

ADA/504/508 Policy Directives: Policy directives for ADA, Section 504 and Section
508 have been revised and are awaiting approval.

ADA/504/508 Complaint Procedures, Form and Website Information — Complaint
procedures, forms and website are in the process of being revised and are awaiting
approval.

ODOT Self-Evaluations / Public Rights-of-Way Evaluations / Transition Plan:
ODOT began evaluating its programs, services and activities to determine current levels
of service and the extent to which its policies and programs created barriers to
accessibility for persons with disabilities. A request for public solicitation was sent out to
conduct an assessment of ODOT’s pedestrian facilities (sidewalks, intersections, curb
ramps and crosswalks, signals and highways and bridges). Evaluations for Phase |
began in 2012 and was completed in 2014. Phase Il, a continuation of Phase I, is
scheduled to start at the end of 2014. See Appendix E.

Recipient Monitoring: The ODOT ADA/504/508 Coordinator provides guidance in
various forms as needed for all sub-recipients across the State of Oklahoma. A
recipient tracking database has been created and monitoring has begun on a one-on-
one basis. The ADA Coordinator is in touch with each recipient providing guidance
including information of changes in the law, webinars, in person training, etc.



ODOT ASSURANCE

The Oklahoma Department of Transportation (ODOT) assures that no qualified person
with a disability shall, solely by reasons of their disability, be excluded from participation
in, be denied the benefits of, or otherwise be subjected to discrimination under any
program or activity administered by the ODOT.

Specifically, the following discriminatory actions are prohibited:

1)

2)

3)

4)

In providing any aid, benefit, or service, ODOT will not directly or through
contractual, licensing, or other arrangements, on the basis of disability:

a. Deny a qualified person with a disability the opportunity to participate in or
benefit from the aid, benefit or service.

b. Afford a qualified person with a disability an opportunity to participate in or
benefit from the aid, benefit, or service that is not substantially equal to
that afforded persons who do not have a disability.

c. Provide a qualified person with a disability an aid, benefit or service that is
not as effective in affording equal opportunity to obtain the same result, to
gain the same benefit, or to reach the same level of achievement as
persons without disabilities.

d. Provide different or separate aid, benefits, or services to persons with
disabilities or to any class of persons with disabilities unless such action is
necessary to provide the aids, benefits or services that are as effective as
those provided to persons without disabilities.

e. Aid or perpetuate discrimination against a qualified person with a disability
by providing financial or other assistance to an agency, organization, or
person that discriminates on the basis of disability.

f. Deny a qualified person with a disability the opportunity to participate in
conferences, planning or advising opportunities.

g. Otherwise limit a qualified person with a disability in the enjoyment of any
right, privilege, advantage or opportunity enjoyed by others receiving an
aid, benefit, or service.

For purposes of these assurances, aids, benefits, and services, to be equally
effective, are not required to produce the identical result or level of achievement
for disabled and nondisabled persons, but must afford persons with disabilities
equal opportunity to obtain the same result, to gain the same benefit, or to reach
the same level of achievement, in the most integrated setting that is reasonable
achievable.

Even if separate or different aids, benefits or services are available to persons
with a disability; ODOT will not deny a qualified person with a disability the
opportunity to participate in the programs or activities that are not separate or
different.

ODOT will not, directly or through contractual or other arrangements, utilize
criteria or methods of administration:

a. That have the effect of subjecting qualified persons with a disability to
discrimination on the basis of disability,



5)

6)

b. That have the purpose or effect of defeating or substantially reducing the
likelihood that persons with disabilities can benefit from the objectives of
the program or activity, or

c. That yield or perpetuate discrimination against another recipient of federal
funds if both recipients are subject to common administrative control or
are agencies of the same State.

In determining the site or location of a facility, ODOT will not make selections:

a. That have the effect of excluding persons with disabilities from, denying
them the benefits of, or otherwise subjecting them to discrimination under
any program or activity, or

b. That has the purpose or effect of defeating or substantially impairing the
accomplishment of the objectives of the program or activity with respect to
persons with disabilities.

As used in these assurances, the aid, benefit or service provided under a
program or activity includes any aid, benefit or service provided in or through a
facility that has been constructed, expanded, altered, leased or rented, or
otherwise acquired, in whole or in part, with Federal financial assistance.

Future Effect of Assurances

Recipients of Federal financial assistance, and transferees of property obtained by a
recipient with the participation of Federal financial assistance, are bound by the above
assurances under the following circumstances:

1)

2)

3)

4)

When Federal financial assistance is provided in the form of a conveyance of real
property or an interest in real property from the U.S. Department of
Transportation, the instrument of conveyance shall include a covenant running
with the land binding the recipient and subsequent transferees to comply with the
requirements for so long as the property is used for the purpose of which the
Federal financial assistance was provided or for a similar purpose.

When Federal financial assistance is used to purchase or improve real property,
these assurances shall obligate the recipient to comply with the requirements
and require any subsequent transferee of the property, who is using the property
for the purpose for which Federal financial assistance was provided, to agree in
writing to comply with the requirements. The obligations of the recipient and
transferees shall continue in effect for as long as the property is used for the
purpose for which Federal financial assistance was provided or for a similar
purpose.

When Federal financial assistance is provided in the form of, or is used to obtain,
personal property, these assurances shall obligate the recipient to comply with
the requirements for the period it retains ownership or possession of the property
or the property is used by a transferee for purposes directly related to the
operations of the recipient.

When Federal financial assistance is used for purposes other than to obtain
property, these assurances shall obligate the recipient to comply with the
requirements for the period during which the Federal financial assistance is
extended to the program or activity.



Notice

ODOT will take appropriate initial and continuing steps to notify participants,
beneficiaries, applicants and employees, including those with impaired vision or
hearing, and unions or professional organizations holding collective bargaining or
professional agreements with ODOT that it does not discriminate on the basis of
disability using the notice in Appendix A.

Methods of initial and continuing notification may include the posting of notices,
publication in newspapers and magazines, placement of notices in agency publications
and distribution of memoranda or other written communications.

Effect of State or local law

The obligation to comply with Section 504 of the Rehabilitation Act of 1973 is not
obviated or affected by any State or local law.

e gl #2112

Russell Hulin, Director of Finance & Administration Date
Oklahoma Department of Transportation

e 220

Tim Gatz, Deputy Director —— 7 Date” '
Oklahoma Depédrtment ©f Transportation



ADA/504/508 COORDINATOR

The ADA was established to provide a comprehensive national mandate for the
elimination of discrimination against individuals with disabilities. The goal is to
optimize the accessibility of ODOT facilities, programs and services, to provide safe
and usable pedestrian facilities for all pedestrians, and to assure compliance with all
federal, state and local regulations and standards. ODOT assures that no qualified
individual with a disability shall be excluded from, denied benefits of, or be subject to
discrimination under any program or activity that receives Federal financial
assistance.

In October 2009, the Department consolidated all of the Civil Rights functions into
the Division of Civil Rights in creating the ADA/504/508 Coordinator position. In
June 2010, Trinia Mullins was selected to the ADA/504/508 Coordinator for the Civil
Rights Division.

The ADA/504/508 Coordinator is responsible for the following:

e Statewide Coordination on developing, tracking and reporting on ODOT'’s
compliance with State and Federal Laws on ADA, Section 504 and Section
508 of the Rehabilitation Act;

e Developing and maintaining Self Evaluations for all ODOT Facilities for the
ADA Transition Plan;

e Developing and maintaining Policies/Procedures for ADA (Title | and Title II),
Section 504 and Section 508 of the Rehabilitation Act. This may include
internal and external complaints;

e Facilitate and provide Guidance for ODOT personnel as a federal recipients,
as well as federal sub-recipients;

e Actas ODOT'’s advisor regarding ADA, Section 504 and Section 508;

e Tracking and reporting Reasonable Accommodations in accordance with
Section 504 of the Rehabilitation Act.

The Civil Rights Division is striving to set the bar for excellence and is asking
everyone to acknowledge the new ADA/504/508 Coordinator position and be
advised of your rights under the Americans with Disabilities Act, Sections 504 and
508 of the Rehabilitation Act of 1973.



THE AMERICANS WITH DISABILITIES ACT - TITLE I

Overview

Title 1 of the Americans with Disabilities Act of 1990 (ADA) prohibits state and local
governments, with 15 or more employees, from discriminating against qualified
individuals with disabilities in job application procedures, hiring, firing, advancement,
compensation, job training, and other terms, conditions, and privileges of employment.
This title also requires an employer to provide reasonable accommodations to qualified
individuals with disabilities who are employees or applicants for employment.

In accordance with the requirements of Title I, ODOT will not and does not discriminate
against qualified individuals with disabilities on the basis of disability in ODOT services,
programs, activities, or employment practices.

Complaint Procedure

In the event an individual believes that the Department has failed to comply with ADA by
not providing equivalent access to a Department service, program, or activity, that
individual or group of individuals, may file a complaint. The process for filing an ADA
Title I Complaint will be as follows:

1. A written complaint should be filed within one hundred eighty (180) calendar days
of the alleged occurrence using the Department’s ADA complaint form (Form T1-
01). Copies of this form may be printed from the Department’s website or may be
obtained by contacting the ADA/504/508 Coordinator. Employees may also utilize
the internal agency grievance procedure within twenty (20) calendar days of the
alleged occurrence.

*The use of these procedures does not prohibit an employee from filing a
complaint or appeal with the Human Rights Commission, EEOC the Oklahoma
Merit Protection Commission, or any other authorized entity.

2. The complaint will be reviewed within ten (10) calendar days of receipt to
determine whether it contains all the necessary information required for
acceptance.

If the complaint is complete and no additional information is needed, the
complainant will be sent a letter of acceptance along with the “Complainant
Consent/Release” form and the “Notice About Investigatory Uses of Personal
Information” form.

If the complaint is not complete, the complainant will be contacted in writing, by
telephone and/or by email to obtain the additional information. The complainant
will be given fifteen (15) calendar days to respond to the request for additional
information.


http://192.149.244.11/civil-rights/title2/pdfs/ada_complaint-form.pdf
http://192.149.244.11/civil-rights/title2/contact.htm

3. Within ninety (90) calendar days of the receipt of the signed complaint form, the
Department will investigate the complaint. An extension of up to ninety (90)
calendar days may be granted if both parties agree to such in a written form.

4. The Department will then provide a written decision to the complainant which
includes a finding of "Cause" or "No Cause" and explains why they believe
discrimination has or has not occurred, as well as any actions discussed with the
complainant.

5. If the complainant disagrees with the result of the complaint, an appeal may be
filed with the Oklahoma Merit Protection Commission.

Oklahoma Merit Protection Commission
3545 NW 58" Street, Suite #360
Oklahoma City, OK. 73112
Voice 405-525-9144
Fax 405-528-6245
www.ok.gov/okmpc

Reasonable Accommodation Overview

A reasonable accommodation is any modification or adjustment to a job or the work
environment that will enable a qualified applicant or employee with a disability to
participate in the application process or to perform essential job functions. Reasonable
accommodation also includes adjustments to assure that a qualified individual with a

disability has rights and privileges in employment equal to those of employees without
disabilities.

To request an accommodation, alternative format of communication, and/or modification
of policies and procedures, in order to access and benefit from programs, services and
activities, please submit a verbal, written or email request using the Department’s
Reasonable Accommodation Form (Form 504-01 Part A). Copies of this form may be
printed from the Department’s website or a copy may be obtained by contacting Trinia
Mullins, ADA/504/508 Coordinator at 405-521-4140 or by email at TMullins@odot.org.

To request an accommodation for a scheduled event, please contact the office of the
ADA/504/508 Coordinator or Oklahoma Relay at 1-800-722-0353, no later than 72
hours before any scheduled event.

Request Procedure

In the event that a qualified individual with disability would like to request a reasonable
accommodation, the request process is as follows:

1. Anyone seeking a reasonable accommodation should submit a verbal request
and/or a written request using the Department’'s Reasonable Accommodation
Form (Form RA-01 Part A). Copies of this form may be printed from the
Department’s website or a copy may be obtained by contacting the ADA/504/508
Coordinator.


http://www.ok.gov/okmpc
mailto:TMullins@odot.org

2. The completed form will then be submitted to his or her immediate supervisor.
The form must also include any available documentation supporting the stated
need based upon a disability. This request form starts the documentation
process and the Supervisor will create a file and will document the Reasonable
Accommodation process.

When the request requires higher administrative approval or the Division feels
the request would be better suited with the Civil Rights Division, the immediate
supervisor will review the request and forward it with a written recommendation
to the Division Manager within two (2) business days of receiving the request.
The Division Manager will then refer the request to the ADA/504/508 Coordinator
in writing. Therefore, the Coordinator will continue with the accommodation
process.

3. The Supervisor or Division Manager will contact the applicant or employee within
10 business days after the request is made to begin discussing the
accommodation request.

The Supervisor or Manager must then ask for documentation describing the
impairment; the nature, severity, and duration of the impairment; the activity or
activities that the impairment limits; and the extent to which the impairment limits
the employee's ability to perform the activity or activities. This documentation
must be obtained from an appropriate health care or rehabilitation professional.
The appropriate professional in any particular situation will depend on the
disability and the type of functional limitation it imposes. Appropriate
professionals include, but are not limited to, doctors (including psychiatrists),
psychologists, nurses, physical therapists, occupational therapists, speech
therapists, vocational rehabilitation specialists, and licensed mental health
professionals. The individual can be asked to sign a limited release allowing the
employer to submit a list of specific questions to the health care or rehabilitation
professional.

The requested documentation must be submitted for the request within 30
calendar days of the date the request was filed. In the event the documentation
has not been submitted within the allotted time frame, the Supervisor or Manager
must provide a written statement to the ADA/504/508 Coordinator providing all
case information. Upon receipt of this information, the ADA/504/508 Coordinator
will then provide a written notice of failure to provide sufficient documentation to
the requestor and to conclude the request process.

Medical Records must not be obtained. These records contain information
unrelated to the disability at issue and the need for accommodation.

Such information may not be necessary if there is a previous record of the
disability and/or the disability is obvious. The Supervisor or Manager may simply
discuss the nature of the disability and functional limitations with the individual.
Also, inform the requestor that this information is needed to verify the disability
and to help provide the most effective reasonable accommodation.



4. After documentation has been obtained, the Supervisor or Division Manager will
decide upon the request utilizing the interactive process. This process includes:

1) analysis of the particular job to determine its purpose and essential
functions,

2) a consultation with the employee to ascertain the precise job-related
limitations imposed by the individual’s disability and how those limitation
could be overcome with a reasonable accommodation,

3) an identification of potential accommodations and, in conjunction with the
employee, an assessment of the effectiveness of those accommodations
in enabling the employee to perform the essential functions of the job,

4) consideration of the preference of the employee and selection and
implementation of the accommodation that is appropriate for the employee
and the employer, and

5) the overall needs of the office.

Communication is a priority throughout the entire process, but particularly where
the specific limitation, problem, or barrier is unclear; or where the parties are
considering different forms of reasonable accommodation. Both the individual
making the request and the decision maker should work together to identify
effective accommodations.

The accommodation need not be the most expensive, nor must it be exactly what
the employee requests, but it must be effective.

5. Once information about the case has been obtained, the Supervisor or Division
Manager will then determine if the requested accommodation will cause an
undue hardship on the agency as a whole, which may include financial difficulty,
disruptive or those that would fundamentally alter the nature or operation of the
agency. Undue hardship issues will be dealt with on a case-by-case basis.

In the event that any accommodation would cause an undue hardship, the
Division Manager must submit a written statement to the Department
ADA/504/508 Coordinator, providing all case information and a written statement
of the reasons for reaching this conclusion. In turn, the ADA/504/508
Coordinator will review the case and consider all resources available to
determine if the claim that has been submitted, is valid. Please note, the
Department IT Steering Committee may assistant in the accommodation
process, if necessary.

If the ADA/504/508 Coordinator feels the claim is valid, a written statement of
concurrence will be drafted along with all case documentation, to the head of the
Department for his/her final decision. Once this decision has been made, the
ADA/504/508 Coordinator will then step in and work with the requestor to identify
an effective reasonable accommodation.

If the ADA/504/508 Coordinator feels the claim is invalid, a written statement will
be drafted and sent to the Division Manager informing them of the invalid claim.



6. When a third party (e.qg., an individual’s doctor) requests an accommodation on
behalf of an applicant or employee, the Supervisor and/or Division Manager
should, if possible, confirm with the applicant or employee that a reasonable
accommodation is being requested. Where this is not possible, for example,
because the employee has been hospitalized in an acute condition, the
Supervisor or Division Manager will process the third party’s request if it seems
appropriate and will consult directly with the individual needing the
accommodation 30 days after the doctor has released the individual.

7. The Supervisor or Division Manager may need to consult with other personnel
(e.q., an employee’s supervisor, Information Technology staff) or outside
sources to obtain information necessary to make a determination about the
request.

8. The petitioner will be notified on the decision regarding the request within 30
days of receipt of the request and no further action will be required by the
petitioner. The request will be implemented by the appropriate Department.

All Reasonable Accommodations must be put in place within ninety (90) calendar
days of the final decision.

All Reasonable Accommodations that are put in place will be re-evaluated after a
thirty (30) calendar day trial period.

*See Appendix A for ADA Complaint and Request Forms.

*See Appendix C for approved Policy Directives for the ADA Program.



THE AMERICANS WITH DISABILITIES AcT - TITLE I1/504

“No qualified individual with a disability shall, on the basis of a disability, be
excluded from participation in or be denied the benefits of the services,
programs, or activities of a public entity, or be subjected to discrimination by any
public entity.” (28 CFR Part 35)

“No otherwise qualified individual with a disability in the United States, as defined
in section 706 (20) of this title, shall, solely by reason of his or her disability, be
excluded from the participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial
assistance or under any program or activity conducted by any Executive agency
or by the United States Postal Service..” (29 U.S.C. 794)

“No qualified handicapped person shall, solely by reason of his disability, be
excluded from participation in, be denied the benefits of, or otherwise be
subjected to discrimination under any program or activity that receives Federal
financial assistance administered by the Department of Transportation.”

(49 CFR Part 27)

Overview

The goal of the Oklahoma Department of Transportation (ODOT) is to ensure that
pedestrians with disabilities have the opportunity to use the transportation system in an
accessible and safe manner. In accordance with the requirements of Title Il of the
Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of
1973, ODOT will not and does not discriminate against qualified individuals with
disabilities on the basis of disability in ODOT services, programs, activities, or
employment practices.

Title Il (28 CFR Part 35) is a part of the Americans with Disabilities Act of 1990 (Public
Law 101-336), this law prohibits discrimination on the basis of disability in State and
local government services regardless of whether the public entity received Federal
financial assistance.

Section 504 (49 CFR Part 27) is a component of the Rehabilitation Act of 1973 (Public
Law 93-112) which prohibits discrimination on the basis of disability in programs,
activities and services that receive Federal financial assistance.

Complaint Procedure

In the event an individual believes that the Department has failed to comply with ADA
and Section 504 by not providing equivalent access to a Department service, program,
or activity, that individual or group of individuals may file a complaint with the
Department. The process for filing an ADA Title II Complaint will be as follows:

1. A written complaint should be filed within 180 calendar days of the alleged
occurrence using the Department’s ADA Complaint form (Form T2-504). Copies
of this form may be printed from the Department’s website or a copy may be


http://192.149.244.11/civil-rights/title2/pdfs/ada_complaint-form.pdf

obtained by contacting the ADA/504/508 Coordinator. Employees may also
utilize the internal agency grievance procedure within 20 calendar days of the
alleged occurrence.

*The use of these procedures does not prohibit an employee from filing a
complaint or appeal with the Human Rights Commission, EEOC , Oklahoma
Merit Protection Commission, or any authorized entity.

2. The complaint will be reviewed within 10 calendars days of receipt to determine
whether it contains all the necessary information required for acceptance.

If the complaint is complete and no additional information is needed, the
complainant will be sent a letter of acceptance along with the “Complainant
Consent/Release” form and the “Notice About Investigatory Uses of Personal
Information” form.

If the complaint is incomplete, the complainant will be contacted in writing, by
telephone or by email to obtain the additional information. The complainant will
be give 15 calendar days to respond to the request for additional information.

3. Within 90 calendar days of the receipt of the signed Complaint Form, the
Department will investigate the complaint. An extension of up to 90 calendar
days may be granted by ODOT for final resolution of time for good cause if both
parties agree to such in a written form.

4. The Department will then provide a written decision to the complainant, which
includes a finding of "Cause" or "No Cause" to believe any discrimination has
occurred, as well as any actions discussed with the complainant.

5. If the complainant disagrees with the result of the complaint, an appeal may be
filed with the Oklahoma Merit Protection Commission.

Oklahoma Merit Protection Commission
3545 NW 58™ Street, Suite #360
Oklahoma City, OK. 73112
Voice 405-525-9144
Fax 405-528-6245
www.ok.gov/okmpc

*See Appendix A for ADA Complaint and Request Forms.

*See Appendix C for approved Policy Directives for the ADA Program.


http://192.149.244.11/civil-rights/title2/contact.htm
http://www.ok.gov/okmpc

SECTION 508 OF THE REHABILITATION ACT OF 1973
Overview

In 1998, Congress amended the Rehabilitation Act of 1973 to require Federal agencies
to make their electronic and information technology (EIT) accessible to people with
disabilities.

Section 508 was passed by the Oklahoma Legislature and signed by the Governor of
Oklahoma in 2004. The standards apply to all state agencies, as defined. As such,
they apply equally to all state employees, contractors or any entity that deals with the
State of Oklahoma.

The purpose of the law indicates that state agencies, when developing, procuring,
maintaining or using information technology, or when administering contracts or grants
that include the procurement, development, upgrading or replacement of information
technology, shall ensure, unless an undue burden would be imposed on the agency,
that the information technology allows employees, program participants and members
of the general public with disabilities access to and use of information and data that is
comparable to the access and use by individuals without disabilities.

The State of Oklahoma’s Information Technology (IT) Accessibility Standards provide
direction for complying with Oklahoma law regarding electronic and information
technology accessibility. The law requires state agencies to make information
technologies accessible to individuals with disabilities and was adopted to:

e Reduce information technology barriers;

e Provide new opportunities for individuals with disabilities; and

e Encourage the development of new technologies to adhere to these goals.
Section 508 requirements are separate from, but complementary to, requirements in
Section 504. Section 508 requires Federal and State Agencies to ensure that their

procurement of EIT takes into account the needs of all end users including people with
disabilities.

« Federal employees with disabilities to have access to and use of information and
data that is comparable to that by Federal employees who are not individuals
with disabilities, unless an undue burden would be imposed on the agency, and

o Individuals with disabilities, who are members of the public seeking information
or services from a Federal agency, to have access to and use of information and
data that is comparable to that provided to the public who are not individuals with
disabilities.

The Architectural and Transportation Barriers Compliance Board (or Access Board) was
charged with developing technical and functional provisions to establish a minimum
level of accessibility. These technology-specific provisions address:

« software applications and operating systems;


http://www.okladot.state.ok.us/civil-rights/title2/s504.htm

e web-based information or applications;

o telecommunications products;

e Vvideo or multi-media products;

« self-contained, closed products such as information kiosks and transaction
machines, and

o desktop and portable computers.

The General Services Administration (GSA) maintains a website devoted to Section 508
at http://www.section508.gov. In addition, the Access Board provides information about
the law and its standards at http://www.access-board.gov/508.htm.

Complaint Procedure

In the event an individual believes that the Department has failed to comply with Section
508 of the Rehabilitation Act of 1973, the individual or group of individuals may file a
complaint. The process for filing a Section 508 Complaint is as follows:

1. A written complaint should be filed using the Department’s Section 508
Complaint form (Form 508-01). Copies of this form may be printed from the
Department website or a copy may be obtained by contacting the ADA/504/508
Coordinator.

2. Upon receipt of a complaint, the ADA/504/508 Coordinator will review the
complaint to determine whether the technology listed in the complaint is subject
to the IT accessibility standards.

3. The Coordinator will then send a written notice to the complainant within ten (10)
business days, excluding holidays, from the receipt of the written complaint,
which will include:

1) a statement indicating whether the technology in question is or is not
subject to the IT Accessibility Standards;

2) a statement that the agency will conduct a review to confirm whether the
technology in question is non-compliant, if the technology in question has
been determined to be subject to the IT Accessibility Standards; and

3) a copy of these complaint procedures.

4. The Coordinator will conduct a review within thirty (30) days from the receipt of
the written complaint to determine whether the technology in question is
noncompliant. Department IT Steering Committee and the Web Administrator
may assist the review, if necessary. Upon completion of the review, the
Department will then provide a written decision to the complainant.

In the event that the complainant is not satisfied with the final complaint response
issued by an agency, an appeal can be filed with the Information Services Director of
Office of State Finance (OSF).


http://www.section508.gov/
http://www.access-board.gov/508.htm

APPEAL PROCESS

In the event that the complainant is not satisfied with the final complaint response
issued by the Department, an appeal can be filed as follows:

1. If a complainant is not satisfied with the final complaint response issued by the
agency, a complaint may be refilled with the Information Services Director of the
Office of State Finance (OSF).

Office of State Finance
Attn: Information Services Director
2300 N. Lincoln Blvd., Room 122
Oklahoma City, OK. 73105
Phone: 405-521-2141
Fax: 405-521-3902

*See Appendix A for ADA Complaint and Request Forms.

*See Appendix C for approved Policy Directives for the ADA Program.



SUB-RECIPIENTS

“No qualified handicapped person shall, solely by reason of his disability, be
excluded from participation in, be denied the benefits of, or otherwise be
subjected to discrimination under any program or activity that receives Federal
financial assistance administered by the Department of Transportation.”

(49 CFR Part 27)

Any recipient receiving federal funds has an obligation to ensure that persons with
disabilities have the opportunity to use the transportation system in an accessible and
safe manner. With that said, ODOT has taken the initiative, as a recipient of federal
funds, to provide guidance to all ODOT sub-recipients who receive federal funds passed
down from ODOT.

The ODOT ADA/504/508 Coordinator provides guidance, in various forms, as needed
for all sub-recipients across the State of Oklahoma. A recipient tracking database has
been created and monitoring has begun on a one-on-one basis. Sub-recipients include
but are not limited to: Cities, Towns, Metropolitan Planning Organizations, Transit
Agencies, Counties, etc.

e Formal letters to all sub-recipients in the State of Oklahoma were sent out in July
2013 explaining their obligations as a federal recipient.

e Contact by phone was made with the sub-recipients listed in the database. This
recipient database was updated in 2014 with all current ADA Coordinator
information, as well as notes regarding recipient guidance.



CONSTRUCTION WITHIN PUBLIC RIGHTS-0OF-WAY

Overview

The Oklahoma Department of Transportation (ODOT) is committed to a policy of full
accessibility and does not discriminate in the provision of any of its business activities.
ODOT is committed to upholding the intent and spirit of the Americans with Disabilities
Act (ADA) and Sections 504 and 508 of the Rehabilitation Act of 1973 to the maximum
extent feasible. This commitment extends to all ODOT programs, services and
activities, such that no qualified individual with a disability shall be discriminated against
on the basis of their disability.

It is our responsibility and desire that no person in the State of Oklahoma be excluded
from participation in, be denied the benefits of, or be subjected to discrimination under
any program or activity supported by ODOT based on their disability, as provided by the
Americans with Disabilities Act of 1990 and Sections 504 and 508 of the Rehabilitation
Act of 1973. It is also the responsibility of each and every ODOT employee to work
cooperatively to achieve the goals and objectives of this statement.

We are fully committed to the goal of achieving equal opportunity and non-
discrimination for all persons in their interactions with ODOT.

Accommodating Persons with Disabilities along State Highways

ODOT shall make the accommodation of persons with disabilities a routine and integral
element of its planning, design, construction, operations and maintenance activities for
all projects as outlined herein.

Guidelines for Accommodating Persons with Disabilities along State Highways

All projects, regardless of who is administering the contract, shall accommodate and
provide accessibility for persons with disabilities where it is reasonable, technically
feasible and appropriate to do so as described herein. Providing accommodations are
especially important where the existing and/or proposed land use supports pedestrians.
This includes trip generators and destinations such as employment, education,
residential, commercial, recreation and transit centers. Examples provided within this
document are not intended to be inclusive of all possible situations, but are
representative of typical situations.

Scoping Requirements

The scope and limits of ADA accessibility to be included in a project will typically be
determined by the same scope and limits of the project and in most instances this is
acceptable. The limits for ADA accessibility should not be set arbitrarily but based on
connectivity and common sense. In some cases, it may be incumbent on the Resident
Engineer to take the initiative to maintain, modify or extend the limits or scope of a
project in order to maintain existing accessibility, to provide the next level of pedestrian



accessibility or to access logical termini. Examples of logical termini are; the end of a
block, a bus stop, a school an existing stretch of sidewalk, a public-use facility, or a
major commercial or residential area.

It is also important that the scope or limits of a project not result in a negative impact to
existing accessibility. Negative impact is described as the permanent reduction,
elimination or severing of existing accommodations. Negative impacts are
unacceptable.

The following guidance regarding scope by categorizing projects into levels, each with a
progressively higher degree of obligation should be used to integrate accessibility into a
project and thereby increasing the scope of improvements. The obligation to provide
access is a function of the type of the work undertaken, the potential impact on usability
to the pedestrian public and the opportunity to integrate accessibility features into the
design.

The following categories are adopted by ODOT for roadway projects. ODOT received
guidance from the Department of Justice (DOJ) in 2013 (Joint Technical Assistance
Memo). This memo provided ODOT with guidance on installing curb ramps, as well as
further clarification on maintenance vs. alterations. A project’s scope of work will
determine the category (Maintenance vs. Alteration) it falls under, rather than the
funding source for the project. See the following provided charts. These were created
by the Department ADA/504/508 Coordinator in an effort to assist the Department
understand and implement the ADA requirements for the public rights-of-way.



GUIDANCE FOR ADA COMPLIANCE

ROADWAY
MAINTENANCE
PROJECTS

ROADWAY ALTERATION
PROJECTS

No additional ADA
modifications.
required

CURB RAMPS.

SIDEWALKS

Does the project have an existing
pedestrian walkway with a prepared
surface for pedestrian use?

See Notes 1 and 2.

Is the scope of the project New
Construction or Reconstruction?

continue the project without any

Are the existing ramp
slopes 8.33%or less in
compliance with

047

additional ADA modifications
unless the project scope is New
Construction or Reconstruction.

Yes

Does the project have an
existing sidewalk in place?

See Notes 1and 2.

No
Continue the project

without any additional ADA
modifications.

See breakdown for Curb

Yes.

Are the existing ramp cross
slopes 2.00% or less in
compliance with R304?

Update existing curb ramps in
compliance with ADA
standards

Yes
Does the prepared surface have a
continous clear width of
pedestrian access route of a
minumum of 4 Ft,, exclusive of the
width of the curb in compliance
with R302.3?

See Notes 3,4 and 5.

No

Yes

No

Review the project planning
process to make sure that the
ADA process was addressed. This
includes consideration for new
sidewalks and/or bringing
existing sidewalk into
compliance.

If this process was addressed but
sidewalks were deemed un-
necessary, document the project
file and continue the project
without any additional ADA
Modifications.

No

Update existing
prepared surface in
compliance with the

Do the existing curb ramps Update existing curb ramps
have level landing in in compliance with ADA
compliance with R304.2 and standards
truncated domes in
compliance with R305?
1
1 Is the existing cross slope of
the surface 2.00% or less in
compliance with R302.67
Yes No

. See Notes 6 and 7.
Continue the project without
any additional ADA

Update existing curb ramps in
compliance with ADA
standards

modifications regarding ramps.

ADA standards.

See breakdown for

Yes

Is the surface of the access
route firm, stable and slip
resistant in compliance with

R302.77
See Notes6,7 &8

No
Update existing
prepared surface in
compliance with the
ADA standards.

Yes
Continue project without
any ADA Modifications
regarding sidewalks. See
breakdown for Curb
Ramps.

No

Update existing prepared
surface in compliance with the
ADA standards.

Oklahoma Department of Transportation — Civil Rights Division

Trinia Mullins, ADA/504/508 Coordinator
Revisad 05/28/2014
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Prepared surface for pedestrian use could be considered as sidewalks, curb ramps, ramps, landings for Pedestrian Signals/buttons andior crosswalks.

Curb ramps are needed wherever a sidewalk or other pedestrian walkway crosses a curb. The ADA does not require installation of curb ramps in the absence of a pedestrian walkway with a prepared surface for pedestrian use.
Nor are curb ramps required in the absence of a curb, elevations or other barrier between the street and the walkway.

Nesw Construction, Reconstruction and Alterations in the crosswalk require the existing curb ramps and/or non-compliant curb ramps to be addressed or installed. This should be addressed within the project planning process to
make sure that the ADA process was addressed. Whether we add this to the scope of the project or we work with the municipality toward compliance which could include adding to their fransition plan.

Installing crosswalks do not trigger installing sidewalks unless the project includes adding curb ramps that will tie inta a non-compliant sidewalk that would further cause non-compliance. In this case, sidewalks must be
addressed, whether we add this to the scope of the project or we work with the municipality toward compliance which could include adding ta their transition plan. Sidewalks should be addressed within the project planning
process to make sure that the ADA process was addressed. This includes consideration for new sidewalks anddor bringing existing sidewalk into compliance. [fthis process was addressed but sidewalks were deemed un-
necessary, document the project file and confinue the project without any additional ADA Medifications

. Additional maneuvering space should be provided at tums or changes in direction, transit stops, recesses and alcoves, building entrances, and along curved or angled routes, particularly where the grade exceeds 5%.

. Where the clear width of pedestrian access route is less than 5 Ft., passing space shall be provided atintervals of 200.0 Ft. maximum. Passing space shall be 5.0 f. minimum by 5.0 . minimum. These spaces may overlap

pedestrian access routes

Where pedestrian access routes are contained within a street or highway right-cf-way, the grade of pedestrian access routes shall not exceed the general grade established for the adjacent street or highway.
Where pedestrian access routes are not contained within a street or highway right-of-way, the grade of pedestrian access routes shall be 5% maximum.

. Where pedestiian access routes are contained within pedestrian street crossings without yield or stop control, the cross slope ofthe pedestrian access route shall be 5% maximum.

Where pedestrian access routes are contained within midblock pedestrian street crossings, the cross slope of the pedestrian access route shall be permitted to equal the street or highweay grade.

All grade breaks shall be flush. Where pedestrian access routes cross rails at grade, the pedestrian access route surface shall be level and flush with the top of the rail atthe outer edges of the rails, and the surface between the
rails shall be aligned with the top of the rail

. Vertical surface discontinuities shall be 0.5 inches maximum. Discontinuities between 0.25 inches and 0.5 inches shall be beveled with a slope nat steeper than 50%. The bevel shall be applied across the entire vertical surface

discontinuity.

Alterations vs. Maintenance

Roadway Maintenance Roadway Alterations
Crack Filling and Sealing Open-graded Surface Course
Surface Sealing Cape Seals
Chip Seals Mill & Fill / Mill & Overlay
Slurry Seals Hot In-Place Recycling
Fog Seals Microsurfacing/Thin Lift Overlay
Scrub Sealing Addition of New Layer of Asphalt
Joint Crack Seals Reconstruction
Joint repairs New Construction
Dowel Bar Retrofit New striping
Spot High-Friction Treatments New Crosswalks
Diamond Grinding
Pavement Patching
Re-striping

s Maintenance applications do not require curb ramp / sidewalk installation at the time
of the improvement.

*  Alterations require the installation of curb ramps and may trigger sidewalk alterations
or installations.

s Address Sidewalks
Addition of a new layer of asphalt No
Cape Seals (combo of chip / slurry) No
Hot In Place Recycling (HIPR) No
Microsurfacing / Thin-lift overlay No
Mill & Fill / Mill & Overlay No
Reconstruction Yes
New Construction Yes

e  The extent of the work depends on the scope of the project. If projects are combined to include
a maintenance function and an alteration function, such as sidewalk related work with a Mill & Fill,
keep in mind that with any alteration work the project must be addressed as an alteration function
and must comply.

¢ Each project should be addressed on a case by case basis and ALL ADA considerations should be
addressed in the planning phase of the project.

Oklahoma Department of Transportation — Civil Rights Division
Trinia Mullins, ADA/504/508 Coordinator
Revisad 05/28/2014



Guidance for ADA Compliance

The ADA does not require Accessible Pedestrian Signals and Pedestrian Pushbuttons to be installed. However, installation of the APS needs to be addressed in the
planning process for the project. If APS and Ped Buttons are to be installed or are existing, they must comply with the PROWAG and the MUTCD.

(Where pedestrian signals are provided at pedestrian street crossings, they shall include accessible pedestrian signals and pedestrian pushbuttons complying with
Sections 4E.08 through 4E.13 of the MUTCD. See R209.1) See Note 1 regarding Curb Ramps and Sidewalks.

Reach Ranges
Where a forward reach is unobstructed, the high forward
reach shall be 4.0 ft. maximum and the low forward reach
shall be 1.25 ft. minimum above the finish surface.
Forward reach over an obstruction is not permitted.
See R406.2.
Where a dear space allows a parallel approach to an
element and the side reach is unobstructed, the high side
reach shall be 4 ft. maximum and the low side reach shall
be 1.25 ft. minimum above the finish surface. An
obstruction shall be permitted between the clear space and
the element where the depth of the obstruction is 10"
maximum. See R406.3.

Oklahoma Department of Transportation — Civil Rights Division
Trinia Mullins, ADA/504/508 Coordinator
Revised 08/06/2014



1.

Curb Ramps - When there are pedestrian elements being planned for installation and/or that are existing, we
must ensure there are no physical barriers. Therefore, curb ramps and a clear space must be installed. This is
something that should be addressed within the project planning process to make sure that the ADA process
was addressed. If the intersection is within a rural area where there is no pedestrian activity and an APS or
pushbutton is not necessary, please follow adequate procedures to make a note in the file and have that
particular area added into the ADA Transition Plan to be re-evaluated at a later date.

Sidewalks - Installing signals does not trigger installing sidewalks unless the project includes adding curb ramps
that will tie into a non-compliant sidewalk that would further cause non-compliance. In this case, sidewalks
must be addressed, whether we add this to the scope of the project or we work with the municipality toward
compliance which could include adding to their transition plan. Sidewalks should be addressed within the
project planning process to make sure that the ADA process was addressed. This includes consideration for
new sidewalks and/or bringing existing sidewalk into compliance. If this process was addressed but sidewalks
were deemed un-necessary, document the project file and continue the project without any additional ADA
Modifications.

R302.7 Surfaces. The surfaces of pedestrian access routes and elements and spaces required to comply with
R302.7 that connect to pedestrian access routes shall be firm, stable, and slip resistant and shall comply with
R302.7.

R302.7.1 Vertical Alignment. Vertical alignment shall be generally planar within pedestrian access routes
(including curb ramp runs, blended transitions, turning spaces, and gutter areas within pedestrian access
routes) and surfaces at other elements and spaces required to comply with R302.7 that connect to pedestrian
access routes. Grade breaks shall be flush. Where pedestrian access routes cross rails at grade, the
pedestrian access route surface shall be level and flush with the top of rail at the outer edges of the rails, and
the surface between the rails shall be aligned with the top of rail.

R302.7.2 Vertical Surface Discontinuities. Vertical surface discontinuities shall be 13 mm (0.5 in) maximum.
Vertical surface discontinuities between 6.4 mm (0.25 in) and 13 mm (0.5 in) shall be beveled with a slope not
steeper than 50 percent. The bevel shall be applied across the entire vertical surface discontinuity.

R302.7.3 Horizontal Openings. Horizontal openings in gratings and joints shall not permit passage of a sphere
more than 13 mm (0.5 in) in diameter. Elongated openings in gratings shall be placed so that the long
dimension is perpendicular to the dominant direction of travel.

R302.7.4 Flangeway Gaps. Flangeway gaps at pedestrian at-grade rail crossings shall be 64 mm (2.5 in)
maximum on non-freight rail track and 75 mm (3 in) maximum on freight rail track.

Oklahoma Department of Transportation — Civil Rights Division
Trinia Mullins, ADA/504 /508 Coordinator
Revised 08/06/2014



Monitoring and Status Reporting

The Department currently is engaged in an on-going effort to construct curb ramps,
sidewalks and other facilities at numerous locations. This construction activity involves
several types of projects, including street overlay projects, street beautification projects,
utility construction projects and other reconstruction and new construction projects in
the public right-of-way.

While it is important to assure that codes and standards used to design and construct
curb ramps and related improvements are up-to-date, it is equally important that
improvements are constructed properly and in compliance with all applicable codes and
standards. Therefore, the monitoring of construction activities and the reporting of the
status of improvements is vital in assuring an effective overall compliance program.

The ADA Transition Plan details the methods and procedures for monitoring these
construction activities and for tracking the status of compliance with the plan at all
construction locations.



ADOPTION OF PROWAG

In the Department's efforts to comply with the Americans with Disabilities Act for
projects and activities occurring within the public rights-of-way, effective May 10, 2012,
all concerned personnel will utilize the most current version of the Public Rights-of-Way
Accessibility Guidelines (PROWAG) as a guide and primary reference. These
guidelines will be used in lieu of the ADA Accessibility Guidelines (ADAAG).

OKLAHOMA DEPARTMENT OF TRANSPORTATION
200 N.E. 21* Street @ Oklahoma City, OK. 73105
Office: 405-522-1800

May 9, 2012

To: Division Managers / Division Engineers
cC: enior Staff

From: ary Evans, Chief Engineer

Subject: Adoption of the Public Rights-of-Way Accessibility Guidelines
(PROWAG)

In the Department's efforts to comply with the Americans with Disabilities Act for
projects and activities occurring within the public rights-of-way, effective May 10, 2012,
all concerned personnel will utilize the most current version of the Public Rights-of-Way
Accessibility Guidelines (PROWAG) as a guide and primary reference. These
guidelines will be used in lieu of the ADA Accessibility Guidelines (ADAAG).

The PROWAG is currently in draft form. This directive adopts the PROWAG, as
existing. Once the PROWAG has been approved, the approved guidelines will
automatically go into effect as the adopted final version.

Please see below link for the Public Rights-of-Way Accessibility Guidelines.

http://www.access-board.gov/prowac/draft.htm




ODOT TRANSITION PLAN

As per the Code of Federal Regulations, ODOT is required to evaluations it's current
services, policies and practices for accessibility. The purpose of the evaluations is to
identify barriers in ODOT policies, programs and facilities that would prevent persons
with disabilities from access and to also provide equivalent access to the maximum
extent feasible without the cause of an undue hardship on the agency. Therefore,
ODOT has undertaken a comprehensive evaluation of its policies, programs and
facilities to determine the extent to which individuals with disabilities may be restricted in
their access to ODOT services and activities.

The State of Oklahoma is comprised of 77 counties. These counties are broken up into
8 divisions. Each division has been assigned an ADA/504/508 Liaison. This Liaison is
considered to be the point of contact for direction and information for each division. An
ADA/504/508 Coordinator has been appointed and is located in the ODOT Central
Office Headquarters,Civil Rights Division.

The goal of the evaluation is to optimize the pedestrian experience and to provide safe
and usable pedestrian facilities for all pedestrians in the State of Oklahoma, and to
assure compliance with all federal, state, and local regulations and standards.

In June 2010, ODOT began evaluating its policies, programs and procedures to
determine current levels of service and the extent to which its policies and programs
created barriers to accessibility for persons with disabilities.

In July 2011, a request for public solicitation to conduct an assessment of ODOT’s
pedestrian facilities (sidewalks, intersections, curb ramps and crosswalks, signals and
highways and bridges) and create a Transition Plan was posted to the public. The
solicitation was awarded to Kimley-Horn and Associates, Inc. Evaluations (Phase I)
were started in 2012. (See Appendix E for the ODOT ADA Transition Plan)



PUBLIC REVIEW AND COMMENT

A public entity that employs 50 or more people is required to seek public input on its
ADA Transition Plan. Beyond the legal requirements, public input is vital to assure that
those affected by the Department’s programs, services and facilities understand the
scope and nature of our responsibilities for providing equal access to the public.

The Department will begin a 45-day public review comment period once the ODOT
Transition Plan is completed. This comment period is scheduled to take place within
Phase Il of the project. During this time, the Department will present the ADA Transition
Plan at a public workshop that specializes in disabled access issues. This plan will also
be available in alternate formats, upon written request.

Upon close of these meetings, a summary report will be provided and will replace this
section. This report will give in detail meeting dates, attendees and a summary of
written comments by the public.

Requests for copies of the ADA Transition Plan and public comments should be
directed to Trinia Mullins, ADA/504/508 Coordinator, 200 NE 21%. Street, Room 1-C1,
Oklahoma City, OK., 73105.



APPENDIX A: ADA PROGRAM COMPLAINT / REQUEST FORMS



AMERICANS WITH DISABILITIES ACT (TITLE I) COMPLAINT FORM

The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of persons
shall, on the grounds of race, color, sex, age, national origin, disability/handicap, or income status, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any and all programs, services, or activities administered by ODOT, its recipients, sub-
recipients, and contractors.

Date of Filing:
Name:
Address:
. . . Oklahoma Department of Transportation

City, State, Zip Code: Civil Rights Division

. 200 N.E. 21% Street, Room 1-C1
Work Phone: Oklahoma City, OK. 73105-3204
Home Phone: Office: 405-521-4140

Fax: 405-522-4895

Email Address: Email: ADA-504-508@odot org

Date of Alleged Incident:

Indicate below the person(s) who you believe discriminated against you:

Name(s):

Work Location:
Work Phone:

Please provide a detailed description of the alleged incidence of discrimination. If there are any
withesses, please provide their contact information. Attached additional pages as necessary.

Page 1 of 2
ODOT Form T1-01
Revised June 20, 2012



Please provide a suggested detailed plan or remedy for this complaint. Attached additional pages as
hecessaty.

Have you filed or do you intend to file a complaint concerning this incident with any other agencies
(Federal, State or Local)?

[]Yes [] No
If so, please provide the following information:

Agency Name:
Address:
Name of Investigator:

Phone Number:
Email Address:
Date Filed:

Status of Complaint:

Please attached and/or provide any additional information that might be useful in
processing your complaint.

The completed form must be submitted to the Oklahoma Department of Transportation’s Civil
Rights Division. If you require any assistance in filling out this form, please contact Trinia
Mullins, ADA/504/508 Coordinator at 405-521-4140.

Signature Date

Page 2 of 2

ODOT Form T1-01
Revised June 20, 2012



REASONABLE ACCOMMODATION REQUEST FORM

The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of persons
shall, on the grounds of race, color, sex, age, national origin, disability/handicap, or income status, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any and all programs, services, or activities administered by ODOT, its recipients, sub-
recipients, and contractors.

Date of Filing:
Name:
Address: Oklahoma Department of Transportation
Civil Rights Division
City, State, Zip Code: 200 N.E. 21" Street, Room 1-C1
Oklahoma City, OK. 73105-3204
Work Phone: Office: 405-521-4140
) Fax: 405-522-4895
Home Phone: Email: ADA-504-508@odot.org
Email Address:

Type(s) of Disability(ies):
[ ] Speech [] Hearing [] visual

L] Mobility [ ] Mental / Emotional [] Other:

1. Nature and/or cause of disability:

2. What specific accommodation are you requesting? If known, please identify the source
and cost for providing the accommodation(s).

3. If you are not sure of the accommodation needed, do you have any suggestions about
what options we can explore?

Page 1 0f2
ODOT Form RA-01
Revised June 20, 2012



4. What limitation(s) are interfering with your ability to perform your job or access an
employment benefit?

5. How do these limitations affect you and/or your job performance?

6. What specific job tasks are problematic as a result of these limitations?

7. Ifyou are requesting a specific accommodation, how will that accommodation assist
you?

Please attached and/or provide any additional information that might be useful in
processing your accommodation request.

The completed form must be submitted to the Oklahoma Department of Transportation’s Civil
Rights Division. If you require any assistance in filling out this form, please contact Trinia
Mullins, ADA/504/508 Coordinator at 405-521-4140.

Signature Date

Page 2 of 2
ODOT Form RA-01
Revised June 20, 2012



AMERICANS WITH DISABILITIES ACT (TITLE Il) / SECTION 504
COMPLAINT FORM

The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of persons
shall, on the grounds of race, color, sex, age, national origin, disability/handicap, or income status, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any and all programs, services, or activities administered by ODOT, its recipients, sub-
recipients, and contractors.

Date of Filing:
Name:
Address:
. . i Okiahoma Department of Transportation

City, State, Zip Code: Civil Rights Division

. 200 N.E. 21% Street, Room 1-C1
Work Phone: Oklahoma City, OK. 73105-3204
Home Phone: Office: 405-521-4140

Fax: 405-522-4895

Email Address: Email: ADA-504-508@ odot.org

Date of Alleged Incident:

Indicate below the person(s) who you believe discriminated against you:

Name(s):

Work Location:
Work Phone:

Please provide a detailed description of the alleged incidence of discrimination. If there are any
withesses, please provide their contact information. Attached additional pages as necessary.

Page 1 0f2
ODOT Form T2-504
Revised June 20, 2012



Please provide a suggested detailed plan or remedy for this complaint. Attached additional pages as
necessary.

Have you filed or do you intend to file a complaint concerning this incident with any other agencies
(Federal, State or Local)?

[ ]Yes ] No
If so, please provide the following information:

Agency Name:
Address:

Name of Investigator:

Phone Number:

Email Address:
Date Filed:

Status of Complaint:

Please attached and/or provide any additional information that might be useful in
processing your complaint.

The completed form must be submitted to the Oklahoma Department of Transportation’s Civil
Rights Division. If you require any assistance in filling out this form, please contact Trinia
Mullins, ADA/504/508 Coordinator at 405-521-4140.

Signature Date

Page 2 of 2
ODOT Form T2-504
Revised June 20, 2012



SECTION 508 COMPLAINT FORM

The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of persons
shall, on the grounds of race, color, sex, age, national origin, disability’/handicap, or income status, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any and all programs, services, or activities administered by ODOT, its recipients, sub-
recipients, and contractors.

Date of Filing:
Name:
Address: Oklahoma Department of Transportation
Civil Rights Division
City, State, Zip Code: 200 N.E. 21* Street, Room 1-C1
Oklahoma City, OK. 73105-3204
Work Phone: Office: 405-521-4140
) Fax: 405-522-4895
Home Phone: Email: ADA-504-508@odot.org
Email Address:

Describe the electronic and information technology in question:

Describe the non-conformance with the information technology accessibility standards in sufficient
detail as to allow a thorough investigation:

What remedy are you requesting? Please be specific:

Please attached and/or provide any additional information that might be useful in
processing your complaint.

The completed form must be submitted to the Oklahoma Department of Transportation’s Civil
Rights Division. If you require any assistance in filling out this form, please contact Trinia
Mullins, ADA/504/508 Coordinator at 405-521-4140.

Signature Date

Page 1 of 1
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APPENDIX B: ADA PROGRAM BROCHURES

*Please note, these program brochures are in the process of being revised to correspond with the
previous outlined procedures. Once a final revised version has been completed, the compliance
plan shall be revised.



4 The Americans with Disabilities Act was
signed into federal law on July 26, 1990
by President George H.W. Bush.

+ Following the adoption, the law was
amended and signed into law on Sep-
tember 25, 2008 by President George
W. Bush.

+ Consequently, on July 26, 2011, on the
21 anniversary, President Barack
Obama recommitted to the ADA promis-
ing equal access and opportunity.

The ADA prohibits discrimination on the
basis of disability in employment, State and
local government, public accommodations,
commercial facilities, transportation, and
telecommunications.

A disability is defined as having a physical
andfor mental condition or disorder (called
an impairment) that substantially limits a
persons major life activities, such as walk-
ing, seeing, hearing, breathing, caring for
oneself, performing manual tasks, sitting,
standing, lifting, learning and thinking.

The ADA also protects a person who has a
history of, been misclassified as having an
impairment or who is treated as having a
physical andfor mental condition.

Examples of impairments include, but is not
limited to: physiological disorder andfor
mental or psychological disorder, conta-
gious and noncontagious diseases and
conditions as orthopedic, visual, speech
and hearing impairments, cerebral palsy,
epilepsy, muscular dystrophy, multiple scle-
rosis, cancer, heart disease, diabetes, men-
tal retardation, emeotional illness, specific
learning disabilities, HIV disease (whether
symptomatic or asymptomatic), tuberculo-
sis, drug addiction, and alcoholism.

The Oklahoma Department of Transportation
(ODOT) ensures that no person or groups of
persons shall, on the grounds of race, color,
sex, age, national origin, disability/handicap, or
income status, be excluded from participation
in, be denied the benefits of, or be otherwise
subjected to discrimination under any and all
programs, services, or activities administered
by ODOT, its recipients, sub-recipients, and

contractors.
.ﬁ

In compliance with the Americans with Disabil-
ities Act, the Oklahoma Department of Trans-
portation will provide reasonable accommoda-
tions for persons with disabilities, upon re-
quest. To request an accommodation, please
call the office of the ADA/504/508 Coordinator
or Oklahoma Relay at 1-800-722-0353, no
later than 72 hours before any scheduled
event.

Trinia Mullins, ADA/504/508 Coordinator

Civil Rights Division
200 N.E. 21st Street
Oklahoma City, OK. 73105
Phone: 405-521-4140
Cell: 405-423-4129
Fax: 405-522-2136
Relay: 1-800-722-0353

Oklahoma Department of
Transportation

THE AMERICANS
WITH DISABILITIES
ACT

TITLE |



Title | requires employers with 15 or more
employees to provide qualified individuals
with disabiliies an equal opportunity to
benefit from the full range of employment-
related opportunities available to others.

For example, it prohibits discrimination in
recruitment, hiring, promotions, training,
pay, social activities, and other privileges
of employment. It restricts questions that
can be asked about an applicant's disabil-
ity before a job offer is made, and it re-
quires that employers make reasonable
accommodation to the known physical or
mental limitations of otherwise qualified
individuals with disabilities, unless it re-
sults in undue hardship.

COMPLAINT PROCESS

In the event an individual believes that the
Department has failed to comply with ADA
by not providing equivalent access to a
Department service, program, or activity,
that individual or group of individuals may
file a complaint with the Department. The
process for filing a ADA Title | Complaint
will be as follows:

1. A written complaint should be filed
within 180 calendar days of the alleged
occurrence using the Department’s
ADA Complaint form (Form T1-01).
Copies of this form may be printed
from the Department’s website or a
copy may be obtained and submitted

by contacting the ADA/504/508 Coordi-
nator

=]

The complaint will be reviewed within
10 calendars days of receipt to deter-
mine whether it contains all the neces-
sary information required for ac-
ceptance.

3. Within 90 calendar days of the receipt
of the signed Complaint Form, the De-
partment will investigate the complaint.
An extension of up to 90 calendar days
may be granted if both parties agree to
such in a written form.

4. The Department will then provide a
written decision to the complainant,
which includes a finding of "Cause" or
"No Cause" to believe any discrimina-
tion has occurred, as well as any ac-
tions discussed with the complainant.

5. If the complainant disagrees with the
result of the complaint, a Petition for
Appeal may be filed with the Civil
Rights Division Administrator.

No private or public entity shall discriminate
against any individual because that individual
has opposed any act or practice made unlaw-
ful or because that individual made a charge,
testified, assisted, or participated in any man-
ner in an investigation, proceeding, or hearing
under the Act.

No private or public entity shall coerce, intimi-
date, threaten, or interfere with any individual
in the exercise or enjoyment of, or on account
of his or her having exercised or enjoyed, or
on account of his or her having aided or en-
couraged any other individual in the exercise
or enjoyment of, any right granted or protected
by the Act.

APPEALS PROCESS

In the event that the complainant is not sat-
isfied with the final complaint response is-
sued by the Department, an appeal can be
filed as follows:

1. An appeal should be filed with the De-
partment Civil Rights Administrator
within 30 days of the date of the deci-
sion by the deciding Department. The
appeal must be filed in writing and must
provide detailed information with a copy
of the initial complaint attached.

Gregory Pringle, Civil Rights Administrator
Civil Rights Division
200 N.E. 21 Street
Oklahoma City, OK. 73105

Phone: 405-521-4139

Fax: 405-522-2136
Oklahoma Relay: 1-800-722-0353
Civilrts-admin@odot.org

2. Upon receipt of the appeal, the Admin-
istrator will review the written evidence
for appropriateness and timeliness.

3. The Administrator will then follow the
complaint process, interview and/or re-
quest written evidence from any individ-
ual the Administrator believes to have
information relevant to the issues
raised.

4. The Administrator will provide a written
decision to the petitioner within 30 days
of the date of receipt. If there is an
agreement reached during the process,
the Administrator will prepare a written
memorandum of agreement to be
signed by the individual and the depart-
ment.



Title | of the Americans with Disabilities Act
of 1990 requires an employer to provide
reasonable accommodations to  qualified
individual s with disabilities who are employ-
ees or applicants for emplayment.

Under the ADA, individuals with disabilities
are defined as persons with a physical or
rmental impairment which substantially limits
one or mare major lfe actvities. People
who have a histary of, or who are regarded
as having a physical or mental impairment
that substantially limits one or more major
life activities, are also covered.

Majar life activities include caring for ane's
self, walking, seeing, hearing, speaking,
breathing, warking, perfarming  manual
tasks, and learning.

Some examples of impairments which may
substantially limit major life activities, even
with the help of medication or aids/devices,
are: AlDS, alcoholism, blindness or visual
impairment, cancer, deafness or hearing
irmpairment, diabetes, drug addiction, heart
disease, and mental illness.

When should an accomimedation
be requestad?

An individual with a disability may request a rea-
sonable accommodation at any time during the
application process or during the period of em-
ployment. The ADA does not preclude an em-
ployee with a disability from requesting a rea-
sonable accommodation because he or she did
naot ask for one when applying for a job or after
receiving a job offer.

It iz in the employee's interest to request a rea-
sonable accommodation before performance
suffers or conduct problems oceur.

The Cklahoma Department of Transportation (QDOT)
ensures that no person or groups of persons shall, on the
grounds of race, color, sex, age, national arigin, disabi-
itwfhandicap, or income status, be excluded from partici-
pation in, he denied the benefits of, or be otherwise sub-
jected to discrimination under any and all programs, ser-
wices, or actvities adrinistered by ODOT, its recipients,
sub-recipients, and cortractors.

Oklahoma Department of
Transportation

In compliance with the Americans with
Disabilities Act, the Oklahoma Depart-
ment of Transportation will provide rea-
sohable accommedations for persens
with disabilities, upon request. To re-

quest an accommodation, please call the
office of the ADAIS04/508 Coordinator or
Oklahoma Relay at 1-800722-0353, no lat-
er than 72 hours before any scheduled
event.

Trinia Mullins, ADAS04/508 Coordinator
Civil Rights Division
200 N.E. 21st Street
Oklahoma City, OK 73105
Phone: 405-521-4140
Cell: 4054234129
Fax: 405522-2136
Relay: 1-800-722-0353
ADA-504-508@odot.org

REASONABIE
ACCOVMMODAN GRS
UNDERQIHES
ANERIGANS
WiITH
DISABILITIES ACT




what Is a Reasonabjg
Accommodation?

Title | of the Americans with Disabilities Act
of 1990 requires an employer to provide
reasonable accommodations to qualified
individuals with disabilites who are em-
ployees or applicants for employment.

Reasonable Accommodations are any
changes in the work environment or in the
way things are customarily done that ena-
bles an individual with a disability to enjoy
equal employment opportunities. There
are three categories of reasonable accom-
modations

* modifications or adjustments to a job
application process that enable a quali-
fied applicant with a disability to be
considered for the position such quali-
fied applicant desires; or

* modifications or adjustments to the
work environment, or to the manner or
circumstances under which the position
held or desired is customarily per-
formed, that enable a qualified individu-
al with a disability to perform the es-
sential functions of that position; or

= modifications or adjustments that ena-
ble a covered entity's employee with a
disability to enjoy equal benefits and
privileges of employment as are en-
joyed by its other similarly situated em-
ployees without disabilities.

2l & B[] (8] [

FMLA / ADA

Qualified individuals with disabilities covered
under the ADA must also meet the FMLA
qualification requirements of at least 12
months of total employment and at least 1250
hours worked in the prior 12 months to be eli-
gible for FMLA leave. FMLA allows for a
maximum of 12 work-weeks of unpaid leave
in a 12-month period. A qualified individual
with a disability would be entitied to more than
12 weeks of unpaid leave as a reasonable
accommodation if the leave would not impose
an undue hardship on the employer's busi-
ness.

Under the ADA, an employer may offer an
employee a reasonable accommodation other
than the leave that has been requested, as
long as it is effective. However, if the individ-
ual is eligible for FMLA leave and has a seri-
ous health condition that prevents him/her
from performing an essential job function,
s/he has the right to take a leave of up to 12
workweeks in 12 months, even if s‘he could
continue working with a reasonable accom-
moedation. While the FMLA does not prevent
an employee form accepting an alternative to
leave, the acceptance must be voluntary and
uncoerced.

WORKERS COMPENSATION / ADA

The ADA does not require an employer to
provide a reasonable accommodation for
an employee with an occupational injury
who does not have a disability as defined
by the ADA. However, nothing in the
ADA prohibits an employer from making a
workplace modification that is not a re-
quired form of reasonable accommoda-
tion under the ADA for an employee with
an occupational injury in order to offset
workers' compensation costs.

REQUEST PROCESS

In the event that a qualified individual with
disability would like to request a reasona-
ble accommodation, the request process is
as follows:

1. Anyone seeking a reasonable accom-
modation should submit a verbal re-
quest and/or written request using the
Department’'s Reasonable Accommo-
dation Form (Form RA-01 Part A).
Copies of this form may be printed
from the Department’s website or a
copy may be obtained by contacting
the ADA/504/508 Coordinator.

2. The completed form will then be sub-
mitted to his or her immediate supervi-
sor. The form must also include any
available documentation supporting the
stated need based upon a disability.

3. The supervisor will contact the appli-
cant or employee within 10 business
days after the request is made to begin
the interactive process and to ask for
additional documentation, if necessary.

The complainant will then have 30
days from the date the request was
filed to submit the requested infor-
mation as requested.

4. The complainant will be notified on the
decisicn regarding the request within
30 days of receipt of the request.

All reasonable accommodations must be
put in place within 90 days of the final deci-
sion and will be re-evaluated after a 30 day
trial period.
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WHAT IS A SERVICE ANIMAL?

ADA Title Ill (public access) regulations de-
fine service animal as “any dog that is indi-
vidually trained to do work or perform tasks
for the benefit of an individual with a disabil-
ity, including a physical, sensory, psychiat-
ric, intellectual, or other mental disability.
Other species of animals, whether wild or
domestic, trained or untrained, are not ser-
vice animals for the purposes of this defini-
tion. The work or tasks performed by a ser-
vice animal must be directly related to the
individual’s disability.”

Examples of work or tasks include, but are
not limited to, assisting individuals who are
blind or have low vision with navigation and
other tasks, alerting individuals who are
deaf or hard of hearing to the presence of
people or sounds, providing non-violent
protection or rescue work, pulling a wheel-
chair, assisting an individual during a sei-
zure, alerting individuals to the presence of
allergens, retrieving items such as medicine
or the telephone, providing physical support
and assistance with balance and stability to
individuals with mobility disabilities, and
helping persons with psychiatric and neuro-
logical disabilities by preventing or inter-
rupting impulsive or destructive behaviors.
The crime deterrent effects of an animal’s
presence and the provision of emotional
support, well-being, comfort, or companion-
ship do not constitute work or tasks.

The Oklahoma Department of Transportation
(ODOT) ensures that no person or groups of
persons shall, on the grounds of race, color,
sex, age, national origin, disability/handicap, or
income status, be excluded from participation
in, be denied the benefits of, or be otherwise
subjected to discrimination under any and all
programs, services, or activities administered
by ODOT, its recipients, sub-recipients, and

contractors.

In compliance with the Americans with Disabil-
ities Act, the Oklahoma Department of Trans-
portation will previde reasonable accommoda-
tions for persons with disabilities, upon re-
quest. To request an accommodation, please
call the office of the ADA/S04/508 Coordinator
or Oklahoma Relay at 1-800-722-0353, no
later than 72 hours before any scheduled
event.

Oklahoma Department of
Transportation




ADATITLE |

According to the Equal Employment Op-
portunity Commission (EEOC), there is no
specific definition of service animal under
title 1, and titles 1l and Il regulations do not
apply to questions arising under title |.
Employers do not have to allow an em-
ployee to bring an animal into the work-
place if it is not needed because of a disa-
bility or if it disrupts the workplace.

Title | does not require employers to auto-
matically allow employees to bring their
service animal to work. Instead, allowing
a service animal in the workplace is a form
of reasonable accommodation.

An employer shall make reasonable modi-
fications in policies, practices, or proce-
dures to permit the use of a miniature
horse as a service animal by an individual
with a disability if the miniature horse has
been individually trained to do work or per-
form tasks for the benefit of the individual
with a disability subject to an assessment
of the type, size, and weight of the minia-
ture horse and whether the facility can ac-
commodate these features. The same
provisions that apply to service dogs also
apply to miniature horses.

Under the ADA, employers have the right
to request reasonable documentation that
an accommodation is needed. In the case
of a service animal, the appropriate docu-
mentation might be from whoever trained
the service animal.

When an employee with a disability re-
quests to use a service animal at work,
the employer has the right to request doc-
umentation or demonstration of the need
for the service animal, that the service ani-
mal is trained, and that the service animal

will not disrupt the workplace. However,
this documentation may not be available
from a healthcare provider so the employ-
er may need to consider other sources for
the documentation.

REASONABLE ACCOMMODATION
REQUEST UNDER TITLE |

In the event that a qualified individual with
disability would like to request a reasona-
ble accommodation, the request process
is as follows:

1) Anyone seeking a reasonable accom-
modation should submit a verbal re-
quest and/or written request using the
Department's Reasonable Accommo-
dation Form (Form RA-01 Part A).
Copies of this form may be printed
from the Department's website or a
copy may be obtained by contacting
the ADA/504/508 Coordinator.

2

The completed form will then be sub-
mitted to his or her immediate supervi-
sor. The form must also include any
available documentation supporting
the stated need based upon a disabil-

ity.

The supervisor will contact the appli-
cant or employee within 10 business
days after the request is made to
begin the interactive process and to
ask for additional documentation, if
hecessary.

3

The complainant will then have 30
days from the date the request was
filed to submit the requested infor-
mation as requested.

4

The complainant will be notified on the
decision regarding the request within
30 days of receipt of the request.

All reasonable accommodations must be
put in place within 90 days of the final de-
cision and will be re-evaluated after a 30
day trial period.

Na private or public entity shall discriminate
against any individual because that individual
has opposed any act or practice made unlaw-
ful or because that individual made a charge,
testified, assisted, or participated in any man-
ner in an investigation, proceeding, or hearing
under the Act.

Na private or public entity shall coerce, intimi-
date, threaten, or interfere with any individual
in the exercise or enjoyment of, or on account
of his or her having exercised or enjoyed, or
on account of his or her having aided or en-
couraged any other individual in the exercise
or enjoyment of, any right granted or protected
by the Act.

SERVICE ANIMAL ETIQUETTE

+ Speak to the person, not the animal.

+ Do not touch the service animal with-
out asking for, and receiving, permis-
sion.

+ Do not offer food to the service animal.

+ Do not ask questions about the han-
dler’s disability, or otherwise intrude on
his or her privacy.

+ Do not be offended if the owner does
not wish to chat about the service ani-
mal.

NO ANIMALS
EXCEPT
R A—




+ The Americans with Disabilities Act was
signed into federal law on July 26, 1990
by President George H.W. Bush.

+ Following the adoption, the law was
amended and signed into law on Sep-
tember 25, 2008 by President George
W. Bush.

+ Consequently, on July 26, 2011, on the
21* anniversary, President Barack
Obama recommitted to the ADA promis-
ing equal access and opportunity.

The ADA prohibits discrimination en the
basis of disability in employment, State and
local government, public accommedations,
commercial facilities, transportation, and
telecommunications.

A disability is defined as having a physical
and/or mental condition or disorder (called
an impairment) that substantially limits a
persons major life activities, such as walk-
ing, seeing, hearing, breathing, caring for
oneself, performing manual tasks, sitting,
standing, lifting, learning and thinking.

The ADA also protects a person who has a
history of, been misclassified as having an
impairment or who is treated as having a
physical and/or mental condition.

Examples of impairments include, but is not
limited to: physielogical disorder and/or
mental or psychological disorder, conta-
gious and noncontagious diseases and
conditions as orthopedic, visual, speech
and hearing impairments, cerebral palsy,
epilepsy, muscular dystrophy, multiple scle-
rosis, cancer, heart disease, diabetes, men-
tal retardation, emotional illness, specific
learning disabilities, HIV disease (whether
symptomatic or asymptomatic), tuberculo-
sis, drug addiction, and alcoholism.

The Oklahoma Department of Transportation
(ODOT) ensures that no person or groups of
persons shall, on the grounds of race, color,
sex, age, hational origin, disability/handicap, or
income status, be excluded from participation
in, be denied the benefits of, or be otherwise
subjected to discrimination under any and all
programs, services, or activities administered
by ODOT, its recipients, sub-recipients, and

contractors.

In compliance with the Americans with Disabil-
ities Act, the Oklahoma Department of Trans-
portation will previde reasonable accommoda-
tions for persons with disabilities, upon re-
quest. To request an accommodation, please
call the office of the ADA/504/508 Coordinator
or Oklahoma Relay at 1-800-722-0353, no
later than 72 hours before any scheduled
event.

Trinia Mullins, ADA /504 /508 Coordinator

Civil Rights Division
200 N.E. 21st Street
Oklahoma City, OK. 73105
Phone: 405-521-4140
Cell: 405-423-4129
Fax: 405-522-2136
Relay: 1-800-722-0353

Oklahoma Department of
Transportation

THE AMERICANS
WITH DISABILITIES
ACT

TITLE Il



Title Il covers all activities of State and
local governments regardless of the gov-
ernment entity's size or receipt of Federal
funding. Title Il requires that State and
local governments give people with disa-
bilities an equal opportunity to benefit
from all of their programs, services, and
activities (e.g. public education, employ-
ment, transportation, recreation, health
care, social services, courts, voting, and
town meetings).

State and local governments are required
to follow specific architectural standards

in the new construction and alteration of
their buildings. They also must relocate
programs or otherwise provide access in
inaccessible older buildings, and com-
municate effectively with people who have
hearing, vision, or speech disabilities.
Public entities are not required to take ac-
tions that would result in undue financial
and administrative burdens. They are re-
quired to make reasonable modifications
to policies, practices, and procedures
where necessary to avoid discrimination,
unless they can demonstrate that doing
so would fundamentally alter the nature of
the service, program, or activity being pro-

vided. %
®

No private or public entity shall discriminate against
any individual because that individual has opposed
any act or practice made unlawful or because that
individual made a charge, testified, assisted, or
participated in any manner in an investigation, pro-
ceeding, or hearing under the Act.

Mo private or public entity shall coerce, intimidate,
threaten, or interfere with any individual in the exer-
cise or enjoyment of, or on account of his or her
having exercised or enjoyed, or on account of his
or her having aided or encouraged any other indi-
vidual in the exercise or enjoyment of, any right
granted or protected by the Act.

COMPLAINT PROCESS

In the event an individual believes that the
Department has failed to comply with ADA
by not providing equivalent access to a De-
partment service, program, or activity, that
individual or group of individuals may file a
complaint with the Department. The pro-
cess for filing a ADA Title Il Complaint will
be as follows:

1. Awritten complaint should be filed with-
in 180 calendar days of the alleged oc-
currence using the Department's ADA
Complaint form (Form T2-504). Copies
of this form may be printed from the
Department’s website or a copy may be
obtained and submitted by contacting
the ADA/504/508 Coordinator.

=)

The complaint will be reviewed within
10 calendars days of receipt to deter-
mine whether it contains all the neces-
sary information required for ac-
ceptance.

3. Within 90 calendar days of the receipt
of the signed Complaint Form, the De-
partment will investigate the complaint.
An extension of up to 90 calendar days
may be granted if both parties agree to
such in a written form.

4. The Department will then provide a
written decisien to the complainant,
which includes a finding of "Cause"” or
"No Cause" to believe any discrimina-
tion has occurred, as well as any ac-
tions discussed with the complainant.

w

If the complainant disagrees with the
result of the complaint, a Petition for
Appeal may be filed with the Civil
Rights Division Administrator.

APPEALS PROCESS

In the event that the complainant is not sat-
isfied with the final complaint response is-
sued by the Department, an appeal can be
filed as follows:

1. An appeal should be filed with the De-
partment Civil Rights Administrator with-
in 30 days of the date of the decision by
the deciding Department. The appeal
must be filed in writing and must provide
detailed information with a copy of the
initial complaint attached.

Gregory Pringle, Civil Rights Administrator
Civil Rights Division
200 N.E. 21" Street
Oklahoma City, OK. 73105
Phone: 405-521-4139
Fax: 405-522-2136
Oklahoma Relay: 1-800-722-0353

Civilrts-admin{@odot.org

2. Upon receipt of the appeal, the Adminis-
trator will review the written evidence for
appropriateness and timeliness.

3. The Administrator will then follow the
complaint process, interview and/or re-
quest written evidence from any individ-
ual the Administrator believes to have
information relevant to the issues raised.

4. The Administrator will provide a written
decision to the petitioner within 30 days
of the date of receipt. If there is an
agreement reached during the process,
the Administrator will prepare a written
memerandum of agreement to be
signed by the individual and the depart-

ment.
[N

Accessible



The Americans with Disabilities Act of 1990
(Title 11):

“No qualified individual with a disabifity shall, on
the basis of a disability, be excluded from
pariicipation in or be denied the benefits of the
services, programs, or activities of a public
entity, or be subjected to discrimination by any
public entity.” (28 CFR Part 35)

Section 504 of the Rehabilitation Act of 1973:

“No qualified handicapped person shall, solely
by reason of his disability. be excluded from
participation in, be denied the benefits of, or
otherwise be subjected to discrimination under
any program or aclivity that receives Federal
financial assistance administered by the
Department of Transporiation.”

(49 CFR Part 27)

No private or public entity shall discriminate
against any individual because that individual has
opposed any act or practice made unlawful or
because that individual made a charge, testified,
assisted, or participated in any manner in an in-
vestigation, proceeding, or hearing under the Act.

No private or public entity shall coerce, intimidate,
threaten, or interfere with any individual in the ex-
ercise or enjoyment of, or on account of his or her
having exercised or enjoyed, or on account of his
or her having aided or encouraged any other indi-
vidual in the exercise or enjoyment of, any right
granted or protected by the Act.

Trinia Mullins, ADA/504/508 Coordinator
Civil Rights Division
200 NLE. 21st Street,
Oklahoma City, Oklahoma 73105
Office: 405-521-4140
Cell: 405-423-4129
Fax: 405-522-2136
Ada-504-508 @odot.org

The Oklahoma Department of Transportation (ODOT) ensures
that no person or groups of persons shall, on the grounds of race,
color, sex, age, national origin, disability/handicap, or income
status, be excluded from participation in, be dented the benefits
of, or be otherwise subjected to discrimination under any and all
programs, services, or activities administered by ODOT, its recip-
ients, sub-recipients, and contractors.

OKLAHOMA DEPARTMENT
OF
TRANSPORTATION

Obligations under the
Americans with
Disabilities Act of 1990 (Title II)
and Section
504 of the Rehabilitation

Actof 1973



What is ADA (Title Il) and Section 5047

Title Il (28 CFR Part 35) is apart of the
Americans with Disabilities Act of 1990
(Public Law 101-336), this law prohibits
discrimination on the basis of disability in
State and local government services re-
gardless of whether the public entity re-
ceived Federal financial assistance.

Section 504 (49 CFR Part 27) is a com-
ponent of the Rehabilitation Act of 1973
(Public Law 93-112) which prohibits dis-
crimination on the basis of disability in
programs, activities and services that
receive Federal financial assistance

Who must comply with Title Il
and Section 5047

Under Title Il ADA, all public entities must
comply with this regulation. This includes
any State or local government, as well as
any department, agency, special purpose
district, or other instrumentality of a State
or local government.

Under Section 504, any recipient of feder-
al financial assistance must comply with
this regulation.

What is a recipient?

A recipient is defined as any State, terri-
tory, possession, palitical subdivision,
instrumentality, public or private agency,
organization, entity or individual to whom
federal financial assistance is extended
either directly or through another recipi-
ent

This includes any successor, assignee, or
transferee, but not the ultimate beneficiary of a
program or activity. This includes not only pri-
mary recipients, but also sub-recipients who
receive Federal financial assistance from the
primary recipient.

What steps do recipients and public entities
need to make to be in compliance with the
ADA (Title ll) and Section 504?

+ Notify public of abligations under ADA and
Section 504.

« Designate an ADA/504 Coardinator.

+» Develop and implement policies/
procedures for ADA and Section 504,

+ Evaluate current services, policies and
practices for accessibility.

¢ Develop and implement a transition plan .
(For recipients and public entities with re-
sponsibilifies over roads, highways and
pedestrian facilities, the transition plan
must include a curb ramp installation
schedule)

+ Provide a written assurances that the pro-
gram or activity will conduct or the facility
operated in compliance with all of the re-
quirements

* Conduct programs, services and activities
in accessible facilities or provide alternative
means of accessibility.

+ New and altered buildings and facilities
must be made accessible in accordance
with accessibility guidelines,

« Provide effective communications through
the use of auxiliary aids (sign language

interpreters, large print or Braille
text) to ensure that individuals with
hearing, visual, sensory or cognitive
impairments have access to pro-
grams, services and activities.

What accessibility standard must be
used to determine accessibility?
Title || ADA provides public entities, who
do not receive federal financial assis-
tance, the chaice of using the Americans
with Disabilities Act Accessibility Guide-
lines (ADAAG) or the Uniform Federal
Accessibility Standards (UFAS) when

making facilities accessible.

Section 504 requires recipients to follow
the ADAAG when constructing new facili-
ties and altering existing facilities.

The Access Board has published a re-
vised version of the draft accessibility
guidelines for public rights-of-way
(PROWAG). PROWAG is currently rec-
ommended as best practices, and can be
considered the state of the practice that
could be followed for areas not fully ad-
dressed by the present ADAAG stand-
ards because the FHWA has determined
that they are consistent with the ADA's
requirement that all new facilities (and
altered facilities to the maximum extent
feasible) be designed and constructed to
be accessible to and useable by people

with disabilities.




WHAT IS A SERVICE ANIMAL?

Starting on March 15, 2011, only dogs are
recognized as service animals under Titles
Il and Ill of the ADA. Regulations define
service animal as “any dog that is individu-
ally trained to do work or perform tasks for
the benefit of an individual with a disability,
including a physical, sensory, psychiatric,
intellectual, or other mental disability. Other
species of animals, whether wild or domes-
tic, trained or untrained, are not service ani-
mals for the purposes of this definition. The
work or tasks performed by a service ani-
mal must be directly related to the individu-
al’s disability.”

Examples of work or tasks include, but are
not limited to, assisting individuals who are
blind or have low vision with navigation and
other tasks, alerting individuals who are
deaf or hard of hearing to the presence of
people or sounds, providing non-violent
protection or rescue work, pulling a wheel-
chair, assisting an individual during a sei-
zure, alerting individuals to the presence of
allergens, retrieving items such as medicine
or the telephone, providing physical support
and assistance with balance and stability to
individuals with mobility disabilities, and
helping persons with psychiatric and neuro-
logical disabilities by preventing or inter-
rupting impulsive or destructive behaviors.
The crime deterrent effects of an animal’s
presence and the provision of emotional
support, well-being, comfort, or companion-
ship do not constitute work or tasks.

The crime deterrent effects of an animal's
presence and the provision of emotional
support, well-being, comfort, or companion-
ship do not constitute work or tasks and as
such do not meet the definition of a service
animal.

The Oklahoma Department of Transportation
(ODOT) ensures that no person or groups of
persons shall, on the grounds of race, color,
sex, age, national origin, disability/handicap, or
income status, be excluded from participation
in, be denied the benefits of, or be otherwise
subjected to discrimination under any and all
programs, services, or activities administered
by ODOT, its recipients, sub-recipients, and
contractors.

&

In compliance with the Americans with Disabil-
ities Act, the Oklahoma Department of Trans-
portation will previde reasonable accommoda-
tions for persons with disabilities, upon re-
quest. To request an accommodation, please
call the office of the ADA/504/508 Coordinator
or Oklahoma Relay at 1-800-722-0353, no
later than 72 hours before any scheduled
event.

Trinia Mullins, ADA/504 /508 Coordinator
Civil Rights Division
200 N.E. 21st Street
Oklahoma City, OK. 73105
Phone: 405-521-4140
Cell: 405-423-4129
Fax: 405-522-2136
Relay: 1-800-722-0353
ADA-504-508@odot.org

Oklahoma Department of
Transportation

THE AMERICANS
WITH DISABILITIES
ACT
TITLE 1l

SERVICE ANIMALS




ADA TITLE Il

The ADA does not require that the service
animal owner carry any certification pa-
pers showing that the animal is a service
animal. To detemmine if an animal is a
service animal, a public entity may ask
twio questions:

1) Is this animal required because ofa
disability?

2} What work ortask has this animal
been trained to perform?

These inquires may not be made if the
need for the service animal is obvious
(e.q., the dog is guiding an individual who
is blind or is pulling a person's wheel-
chair ) A public entity may not ask about
the nature or extent of an individual's disa-
bility. It also may not require documenta-
tion, such as proof that the animal has
been certified, trained or licensed as a
service animal, or require the animal to
wear an identifying vest.

Individuals with disabilities shall be permit-
ted to be accompanied by their service
animals in all areas of public facilities and
private businesses where members of the
public, program participants, clients, cus-
tomers, patrans, or invitees are allowed

A public entity may ask an individual with
a disability to remove a service animal
from the premises if the animal is not
housebroken or if the animal is out of corn-
trol and the individual does not take effec-
tive action to contral it

Anindividual shall use a harness, leash or
other tether with their service animal un-
less either the individual is unable to do so
because of a disability or unless the use of
a harness, leash, or other tether would

interfere with the service animal's safe,
effective performance of worl or tasks. In
these cases, the service animal must be
under the individual's control through
voice control, signals, or other effective
means. If a service animal is excluded,
the individual with a disability must still be
offered the opportunity to obtain goods,
services, and accommodations without
having the service animal on the premis-
es

In addition to the provisions about service
dogs, the Department of Justice revised
the ADA regulations have a new, sepa-
rate provision about miniature horses that
have been individually trained to do worlk
or perform tasks for people with disabili-
fies. The regulations set out four assess-
ment factors to assist entities in determin-
ing whether a miniature horse can be ac-
commodated in their facility. The four
factors are:

1) Whether the miniature harse is

housebroken;

2) Whetherthe horse is under the own-
er's control;

3) Whether the facility can accommo-
date the miniature horse's type, size
and weight; and

41 Whether the horse's presence will not

compromise legitimate safety require-
ments necessary for safe operation of
the facility

NO ANIMALS
EXCEPT
SERVICE AHIMALS THAT ARE SPECIFICALLY |
TRAINED TO AID A DISABLED PERSON

SERVICE ANIMAL ETIQUETTE
Speak to the person, nat the animal

Do not touch the service animal with-
out asking for, and receiving, permis-
sion.

Do not offer food to the service animal

Do not ask questions about the han-
dler's disability, or otherwise intrude on
his ar her privacy

Do not be offended if the owner does
nat wish to chat about the service ani-
mal.




+ Section 508 was originally added as an
amendment to the Rehabilitation Act of
1973 in 1986.

+ In 1998, Congress amended the Reha-
bilitation Act of 1973 to require Federal
agencies to make their electronic and
information technology (EIT) accessible
to people with disabilities.

+ Section 508 was passed by the Okla-
homa Legislature and signed by the
Governor of Oklahoma in 2004.

Section 508 establishes requirements for
electronic and information technolegy de-
veloped, maintained, procured, or used by
the Federal government. Section 508 re-
quires Federal electronic and information
technology to be accessible to people with
disabilities, including employees and mem-
bers of the public. 508 also requires enti-
ties to provide individuals with disabilities
with reasonable accommodations.

An accessible information technology sys-
tem is one that can be operated in a variety
of ways and does not rely on a single
sense or ability of the user. For example, a
system that provides output only in visual
format may not be accessible to people
with visual impairments and a system that
provides output only in audio format may
not be accessible to people who are deaf
or hard of hearing. Some individuals with
disabiliies may need accessibility-related
software or peripheral devices in order to
use systems that comply with Section 508.

This includes websites, video and audio
tapes, electronic books, televised pro-
grams, and other such media.

The Oklahoma Department of Transportation
(ODOT) ensures that no person or groups of
persons shall, on the grounds of race, color,
sex, age, national origin, disability’handicap,
or income status, be excluded from participa-
tion in, be denied the benefits of, or be other-
wise subjected to discrimination under any
and all programs, services, or activities ad-
ministered by ODOT, its recipients, sub-
recipients, and contractors.

SECTION

o @ u

In compliance with the Americans with Disa-
bilities Act, the OCklahoma Department of
Transportation will provide reasonable accom-
modations for persons with disabilities, upon
request. To request an accommodation,
please call the office of the ADA/S04/508 Co-
ordinator or Oklahoma Relay at 1-800-722-
0353, no later than 72 hours before any
scheduled event.

Trinia Mullins, ADA/504/508 Coordinator
Civil Rights Division

200 N.E. 21st Street
Cklahoma City, OK. 73105
Phone: 405-521-4140
Cell: 405-423-4129
Fax: 405-522-2136
800-722-0353
S08@odot.or

Oklahoma Department of
Transportation

O RGRT R

Section 508 of the
Rehabilitation Act




COMPLAINT PROCESS

Inthe event an individual believes that the
Department has failed to comply with
Section 503 of the Rehabilitation Act of
1973, the individual or group of individu-
als may file a complaint with the Depart-
ment. The process for filing & Section 508
Complaint will be as follows:

Aowtitten camplaint should be filed using
the Department's Section 508 Complaint
farm (Fomm 608-01). Copies ofthis form
may be printed from the Department web-
site or a copy may he obtained by contact-
ing the ADASS04/408 Coardinatar,

Upon receipt of a complaint, the
ADAMBO4E08 Coordinator will review the
camplaint to determine whether the tech-
nology listed in the complaint is subject to
the IT accessibility standards.

The Coordinator will then send a written
notice ta the complainant within ten {10}
business day s, excluding holidays, fram
the receipt of the written complaint, which
will include:

13 a staterment indicating whether the
technology in question is ar is nat sub-
ject to the IT Accessibility Standards;

2 astaterment that the agency will con-
duct a review to confirm whether the
technology in question is non-
compliant, if the technology in question
has been determined to be subject to
the IT Accessihilty Standards, and

3 acopy of these complaint procedures.

The Coordinator will conduct a review with-
in thirty {30 days from the receipt of the
wiritten complaint to determine whether the
technology in question is noncaompliant.
The Information Services Directar, Office
of State Finance and'or the Electranic and
Information Technology Accessibility
(EITAY Advisory Council may assist the

review, if necessary.

Upon completion of the review, the agency

shall provide written notice of the results of

the review to the camplainart, the Office of

State Finance and the EITA Advisory

Council, which shall include one of the fak

lowing:

13 Documentation that the technalogy
canformsto all applicable accessibility
standards;

2 A documented explanation that any
nor-conformance with accessihility
standards was exempted due to an
exception ar undue burden; or

3 An agreement in part or in whole with
the written camplaint that includes a
plan with reasonahle timelines for cone
farming to applicable IT Accessibility
Standards.

If the complainant dizagrees with the result
of the camplaint, & Petition for Appeal may
be filed with the Civil Rights Administratar

andiorthe Office of State Finance.

APPEAL PROCESS

In the event that the complainant is not sat-
isfied with the final complaint response is

sued by an Departrnent, an appeal can be
filed as follows:

1.

An appeal may be filed with the Depart-
ment's Civil Rights Administrator or with
the Information Services Director of the
Office of State Finance (OSF). The
appeal must be filed in writing and must
provide detailed information with a copy
aof the initial complaint attached.

Gregory Pringle, Civil Rights Administrator

Civil Rights Division
200 N.E. 21 Street
Oklahoma City, OK. 73105
Phone: 405-521-4139

Fax: 405-522-2136
Oklahoma Relay: 1-800-722-0353
Civilrts-admin@odot o

AND/OR

Office of State Finance
Atn: Alex Pettit, Chief Information Officer
2300 M. Lincaln Blvd., Room 122
Oklahoma City, OK. 73105
Phone: 405-521-2141
Fax: 405-521-3902

3. Written notice of receipt of a complaint
pursuant to this section shall be sent to
the complainant, within ten (10) busi-
ness days, excluding holidays, from
the date the complaint is filed with ei-
ther entity.

4. The review team shall evaluate the
complaint and the agency response
and may gather additional information
as necessary to render an independent
decision.

5. The final written notice to the complain-
ant and the agency will be sent no later
than sixty (50 calendar days from the
receipt of the written complaint with
05F.

~

= Bo @

\___ASSISTIVE TECHNOLOGY /




APPENDIX C: ADA PROGRAM POLICY DIRECTIVES

*Please note, these directives are in the process of being revised. Once a final revised version
has been completed, the compliance plan shall be revised.
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POLICY

THE DEPARTMENT OF
TRANSPORTATION IS COMMITTED TO
THE PRINCIPLES OF “THE AMERICANS
WITH DISABILITIES ACT”. ODOT
ENSURES THAT NO QUALIFIED
INDIVIDUAL WITH A DISABILITY SHALL
BE EXCLUDED FROM, DENIED
BENEFITS OF, OR BE SUBJECT TO,
DISCRIMINATION UNDER ANY
PROGRAM OR ACTIVITY THAT
RECEIVES FEDERAL FINANCIAL
ASSISTANCE.

DEFINITIONS

Americans with Disabilities Act (ADA) - Public Law 101-336 gives civil rights protection to
people with disabilities. These rights are similar to those provided on the basis of race, sex,
national origin and religion. It guarantees individuals with disabilities equal opportunity in
employment, public accommodations, transportation, state and local government services and
telecommunications.

Qualified Person with a Disability - A person with a disability who is qualified to perform the
essential functions of the job either with or without a reasonable accommodation.

Disability - Physical or mental impairment that substantially limits one or more of the person’s
major life functions. For a disability to be considered a substantial limitation on a person's ability
to work, it must keep the person from working in a class of jobs or a broad range of jobs. A
disability includes any physiological or psychological disorder that restricts important activities of
a person, such as caring for oneself, performing manual tasks, walking, seeing, hearing,
speaking, breathing, learning, working and participating in community activities.
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Essential Functions - Fundamental job duties of a position. A particular function would be
essential, for example, because the reason the position exists is to perform that function; or
there are a limited number of employees among whom that function can be distributed; or the
function is specialized to his or her ability.

Reasonable Accommodations - Changes to the duties of a position or to how the duties are
performed. Types of accommodation include helping devices, reassignment, modified work
schedules, job maodification, relocation or a change in the physical plant. In deciding whether or
not a particular accommodation is reasonable, an organization must determine if providing the
accommodation would impose an undue hardship on the operations of its programs. The
relationship between the cost of the accommodation and the salary of the position is not relevant
in determining whether an accommodation would impose an undue hardship.

Undue Hardship — Refers not only to financial difficulty but to reasonable accommodations that
are unduly extensive, substantial, or disruptive, or those that would fundamentally alter the
nature or operation of the business. An employer must assess, on a case-by-case basis,
whether a particular reasonable accommodation would cause undue hardship.

AMERICANS WITH DISABILITIES ACT (ADA)

The Americans with Disabilities Act (ADA) was established to provide a comprehensive national
mandate for the elimination of discrimination against individuals with disabilities. The goal of
ADA is to optimize the accessibility of the Oklahoma Department of Transportation (ODOT)
facilities, programs and services, to provide safe and usable pedestrian facilities, and to ensure
compliance with all federal, state and local regulations and standards. ODOT ensures that no
qualified individual with a disability shall be excluded from, denied benefits of, or be subject to
discrimination under any program or activity that receives Federal financial assistance.

Title | of the Americans with Disabilities Act of 1990 (ADA) prohibits state and local governments
from discriminating against qualified individuals with disabilities in job application procedures,
hiring, firing, advancement, compensation, job training, and other terms, conditions, and
privileges of employment. The ADA Title | covers employers with fifteen (15) or more
employees, including state and local governments.
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In accordance with the requirements of Title | of the ADA, ODOT does not discriminate against
qualified individuals with disabilities on the basis of disability in any offered services, programs,
activities or employment practices.

The ADA Complaint Procedure is established to meet the requirements of the Americans with
Disabilities Act. It may be used by employees and non-employees who wish to file a complaint
alleging discrimination on the basis of disability in programs or benefits offered by ODOT.

In the event an individual believes that ODOT has failed to comply with ADA by not providing
equivalent access to an ODOT service, program, or activity, that individual, or group of
individuals, may file a complaint with ODOT.

Supervisors and managers may not discriminate against a qualified individual with a disability in
any aspect of the employment relationship which includes:

¢ Recruiting, advertising, and the processing of applications for employment

¢ Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff, termination,
right of return from layoff and rehiring

¢ Rates of pay or any other forms of compensation and changes in compensation

¢ Job assignments, job classification, organization structures, position descriptions, lines of
progression, and seniority lists

s Leaves of absence, sick leave, or any other leave

¢ Fringe benefits available by virtue of employment, whether or not administered by the
employee

+ Selection and financial support for training, including apprenticeships, professional
meetings, conferences and other related activities, and selection for leave of absence to
pursue fraining

* Employer sponsored activities, including social or recreational programs

NOTE: The ADA does not require a person to prove that the discrimination in employment was
based solely on a disability. Instead a violation occurs where discrimination on the basis of a
disabhility is a factor. The ADA prohibits both intentional and unintentional discrimination. A
neutral employment practice that adversely effects disabled employees ("disparate impact") may
be challenged under the ADA.
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ROLES AND RESPONSIBILITIES

Employee - Any employee who wishes to be considered for an accommodation under these
procedures may bring to the attention of his/her supervisor a need for reasonable
accommodation. The accommodation would modify or adjust the work environment, the manner
or circumstance under which the position held or desired is customarily performed, enable the
employee to perform the essential functions of the position, or allow the employee to enjoy equal
benefits and privileges of employment. The employee must participate in the interactive process
or designate someone to do so, and shall provide, when necessary, reasonable documentation
in accordance with these procedures. Requests for reasonable accommodation may also be
made to any agency official proposing to take a performance and/or conduct based action. This
request may be oral or in writing.

Supervisor - Receives, processes and documents the reasonable accommodation request and
is authorized to approve the accommodation or forward the request to the appropriate official for
consideration, participates in the interactive process, responds expeditiously, maintains
confidentiality and consults with the Employee Relations staff when an accommodation is
requested in conjunction with an anticipated or pending performance and/or conduct based
action.

ADA/504 Coordinator - Has overall responsibility for reasonable accommodation policies and
procedures. Provides guidance, assistance and oversight of the disability employment program
and serves as a consultant, when appropriate, regarding any aspect of these procedures.

ADA/504/508 Liaison - Each division (if applicable) is required to assign an ADA/504/508
Liaison that is responsible for assisting the ADA/504 Coordinator and ensuring non-
discrimination at all levels, programs, and activities within their area(s). These Liaisons are
required to submit monthly reports (if applicable) and attend training. ADA/504/508 Liaisons
assist in identifying and eliminating discrimination at ODOT.

IMPLEMENTATION

In the event an individual believes that ODOT has failed to comply with ADA by not providing
equivalent access to an ODOT service, program, or activity, that individual, or group of
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individuals, may file a complaint with ODOT. The process for filing an ADA Title | Complaint is
as follows:

1.

A written complaint should be filed within one hundred eighty (180) calendar days of the
alleged occurrence using ODOT’s ADA complaint form (Form T1-01). Copies of this
form may be printed from ODOT’s website or a copy may be obtained and submitted by
contacting the ADA/504 Coordinator. Employees may also utilize the internal agency
grievance procedure within twenty (20) calendar days of the alleged occurrence.

The use of these procedures does not prohibit an employee from filing a
complaint or appeal with the Human Rights Commission, EEOC and/or the
Oklahoma Merit Protection Commission.

. The complaint will be reviewed within ten (10) calendar days of receipt to determine

whether it contains all the necessary information required for acceptance.

If the complaint is complete and no additional information is needed, the complainant
will be sent a letter of acceptance along with the “Complainant Consent/Release” form
and the “Notice About Investigatory Uses of Personal Information” form.

If the complaint is incomplete, the complainant will be contacted in writing, by telephone
or by email to obtain the additional information. The complainant will be given fifteen
(15) calendar days to respond to the request for additional information.

. Within ninety (90) calendar days of the receipt of the signed complaint form, ODOT will

investigate the complaint. An extension of up to ninety (90) calendar days may be
granted if both parties agree to such in a written form.

. ODOT will then provide a written decision to the complainant which includes a finding of

"Cause" or "No Cause" and explains why they believe discrimination has or has not
occurred, as well as any actions discussed with the complainant.

If the complainant disagrees with the result of the complaint, a “Petition for Appeal” may
be filed with the Civil Rights Division Administrator.
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RETALIATION OR COERCION

Section 36.206 implements section 503 of the ADA, which prohibits retaliation against any
individual who exercises his or her rights under the act. ODOT will adhere to the above
provisions at all times. Questions about the above section should be directed to the Civil Rights
Division Administrator.

NOTICES

ODOT shall make available to applicants, participants, beneficiaries and other interested
persons, information regarding this part of the provision and its applicability to the services,
programs, or activities of the public entity. ODOT shall make such information available in such
a manner as the head of the entity finds necessary to apprise such persons of the protections
against discrimination assured them by the Act, as per 28 CFR 35.106.

Moreover, ODQOT’s signed ADA Assurances state, “ODOT will take appropriate initial and
continuing steps to notify participants, beneficiaries, applicants and employees, including those
with impaired vision or hearing, and unions or professional organizations holding collective
bargaining or professional agreements with ODOT that it does not discriminate on the basis of
disability using the notice in Appendix A. Methods of initial and continuing notification may
include the posting of notices, publication in newspapers and magazines, placement of notices
in agency publications and distribution of memoranda or other written communications.”

Therefore, any information available to employees and to the public shall include the following
statement, “In compliance with the Americans with Disabilities Act, the Oklahoma Depariment of
Transportation (ODOT) ensures that no qualified individual with a disability shall, on the basis of
a disability, be excluded from participation in or be denied the benefits of the services, programs
or activities of a public entity or be subjected to discrimination by any public entity. ODOT shall
provide reasonable accommodations for persons with disabilities, upon request. To request an
accommodation, please call the ADA/504 Coordinator at 405-521-4140 or the Oklahoma Relay
Service at 1-800-722-0353, no later than forty-eight (48) hours before any scheduled event.”
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ASSURANCES

All Federal contracts are required to include the current ADA Non-Discrimination Assurance
adopted by ODOT regarding any and all sub-recipients. Thus, the assurance must be applied to
all funding agreements that ODOT employs to pass Federal funds to other agencies, entities, or
municipalities excluded Contractors.

VACANCY ANNOUNCEMENTS

As part of ODOT’s regulatory responsibilities under the Americans with Disabilities Act (ADA),
ODOT must ensure that no qualified individual with a disability shall, on the basis of a disability,
be excluded from participation in, or be denied the benefits of, the services, programs or
activities of a public entity or be subjected to discrimination by any public entity.

ODOT must make this information available to all applicants, participants, beneficiaries, and
other interested persons. Under this plan, ODOT will include the below language in all
department vacancy announcements.

“In compliance with the Americans with Disabilities Act, the Oklahoma Department of
Transportation (ODOT) ensures that no qualified individual with a disability shall, on the
basis of a disability, be excluded from participation in or be denied the benefits of the
services, programs or activities of a public entity or be subjected to discrimination by any
public entity. ODOT will provide reasonable accommodations for persons with
disabilities, upon request. To request an accommodation, please call the ADA/504
Coordinator at 405-521-4140 or the Oklahoma Relay Service at 1-800-722-0353, no later
than 48 hours before any scheduled event.”
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POLICY

THE DEPARTMENT OF
TRANSPORTATION IS COMMITTED TO
THE PRINCIPLES OF “SECTION 504 OF
THE REHABILITATION ACT OF 1973".
ODOT ENSURES THAT ALL QUALIFIED
INDIVIDUALS MAY REQUEST A
REASONABLE ACCOMMODATION THAT
WILL ENABLE A QUALIFIED INDIVIDUAL
WITH A DISABILITY TO PERFORM THE
REQUIRED ESSENTIAL JOB FUNCTIONS
WITHOUT CAUSING AN UNDUE
HARDSHIP AND TO INFORM QUALIFIED
INDIVIDUALS OF THEIR RIGHTS AND
PRIVILEGES IN EMPLOYMENT EQUAL
TO THOSE OF EMPLOYEES WITHOUT
DISABILITIES.

DEFINITIONS

Americans with Disabilities Act (ADA) - Public Law 101-336 gives civil rights protection to
people with disabilities. These rights are similar to those provided on the basis of race, sex,
national origin and religion. It guarantees individuals with disabilities equal opportunity in
employment, public accommodations, transportation, state and local government services and
telecommunications.

Qualified Person with a Disability - A person with a disability who is qualified to perform the
essential functions of the job either with or without a reasonable accommodation.

Disability - Physical or mental impairment that substantially limits one or more of the person’s
maijor life functions. For a disability to be considered a substantial limitation on a person's
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ability to work, it must keep the person from working in a class of jobs or a broad range of jobs.
A disability includes any physiological or psychological disorder that restricts important
activities of a person, such as caring for oneself, performing manual tasks, walking, seeing,
hearing, speaking, breathing, learning, working and participating in community activities.

Essential Functions - Fundamental job duties of a position. A particular function would be
essential, for example, because the reason the position exists is to perform that function; or
there are a limited number of employees among whom that function can be distributed; or the
function is specialized to his or her ability.

Reasonable Accommodations - Changes to the duties of a position or to how the duties are
performed. Types of accommodation include helping devices, reassignment, modified work
schedules, job modification, relocation or a change in the physical plant. In deciding whether
or not a particular accommodation is reasonable, an organization must determine if providing
the accommodation would impose an undue hardship on the operations of its programs. The
relationship between the cost of the accommodation and the salary of the position is not
relevant in determining whether an accommodation would impose an undue hardship.

Section 504 of the Rehabilitation Act of 1973 (Reasonable Accommodation) - A national
law that protects qualified individuals from discrimination based on their disability. Section 504
forbids organizations and employers from excluding or denying individuals with disabilities an
equal opportunity to receive program benefits and services. |t defines the rights of individuals
with disabilities to participate in, and have access to, program benefits and services.

Undue Hardship - Refers not only to financial difficulty, but to reasonable accommodations
that are unduly extensive, substantial, or disruptive, or those that would fundamentally alter the
nature or operation of the business. An employer must assess on a case-by-case basis
whether a particular reasonable accommodation would cause undue hardship.

SECTION 504 OF THE REHABILITATION ACT OF 1973

Section 504 covers reasonable accommodations. A reasonable accommodation is any
modification or adjustment to a job or the work environment that will enable a qualified
applicant or employee with a disability to participate in the application process or to perform
essential job functions. Reasonable accommodation also includes adjustments to assure that a
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qualified individual with a disability has rights and privileges in employment equal to those of
employees without disabilities.

In the event an individual believes that the Department has failed to comply with Section 504,
that individual or group of individuals may file a complaint with the Department.

ROLES AND RESPONSIBILITIES

Employee - Any employee who wishes to be considered for an accommodation under these
procedures may bring to the attention of his/her supervisor, a need for reasonable
accommodation. The accommodation would modify or adjust the work environment, the
manner or circumstances under which the position held or desired is customarily performed, or
that enable the employee to perform the essential functions of the position, or allow the
employee to enjoy equal benefits and privileges of employment. The employee must
participate in the interactive process or designate someone to do so, and shall provide
reasonable documentation in accordance with these procedures, when necessary. Requests
for reasonable accommodation may also be made to any agency official proposing to take a
performance or conduct action. This request may be oral or in writing.

Supervisor - Receives, processes and documents the reasonable accommodation request
and is authorized to approve and provide the accommodation or forward the request to the
appropriate official for consideration; participates in the interactive process; responds
expeditiously; maintains confidentiality; and consults with the Employee Relations staff when
accommodation is requested in conjunction with an anticipated or pending performance and/or
conduct based action.

ADA/504 Coordinator - Has overall responsibility for reasonable accommodation policy and
procedures. Provides guidance, assistance and oversight of the disability employment program
and serves as a consultant, when appropriate, regarding any aspect of these procedures.

ADA/504/508 LIAISONS - Each division (if applicable) is required to assign an ADA/504/508
Liaison that is responsible for assisting the ADA/504 Coordinator to ensure non-discrimination
at all levels, programs, and activities within their area(s). These Liaisons are required to
submit monthly reports (if applicable) and attend training. ADA/504/508 Liaisons assist in
identifying and eliminating discrimination at the Department.
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IMPLEMENTATION

In accordance with the Americans with Disabilities Act, ODOT has adopted the following policy
for addressing requests for reasonable accommodations made by people with disabilities in its
service, activities, programs, policies, procedures, rules, and regulations.

1. Anyone seeking a reasonable accommodation should submit a verbal request to the
ADA Coordinator or a written request using the Department’s “Reasonable
Accommodation Form” (Form 504-01 Part A). Copies of this form may be printed from
the Department’s website or a copy may be obtained by contacting the ADA/504
Coordinator.

2. The completed form will then be submitted to his or her immediate supervisor. The form
must also include any available documentation supporting the stated need based upon
a disability. This request form starts the documentation process and the Supervisor will
create a file and will document the Reasonable Accommodation process.

3. The immediate supervisor will decide upon the request utilizing the interactive
process. This process includes:

a. analysis of the particular job to determine its purpose and essential functions,

b. a consultation with the employee to ascertain the precise job-related limitations
imposed by the individual’s disability and how those limitations could be overcome
with a reasonable accommodation,

c. an identification of potential accommodations and, in conjunction with the employee,
an assessment of the effectiveness of those accommodations in enabling the
employee to perform the essential functions of the job,

d. consideration of the preference of the employee and selection and implementation of
the accommodation that is appropriate for the employee and the employer and;

e. the overall needs of the office. The accommodation need not be the most
expensive, nor must it be exactly what the employees requests, but it must be
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4. When the request requires higher administrative approval, the immediate supervisor will
review the request and forward it with a written recommendation to the Division
Manager within 2 business days of receiving the request.

5. The Division Manager will then follow the interactive process and determine if the
requested accommodation will cause an undue hardship on the agency as a whole,
which may include causing financial difficulty, being disruptive or those that would
fundamentally alter the nature or operation of the agency. ODOT will assess the undue
hardship issue on a case-by-case basis. Ifitis decided an undue hardship will be
caused, the ADA/504 Coordinator will be involved in the decision making process.

6. The Supervisor and/or Division Manager will contact the applicant or employee within
10 business days after the request is made (even if the request is initially made to
someone else) to begin discussing the accommodation request. In some instances, the
Supervisor or Manager may need to get information to determine if an individual's
impairment is a “disability” under the Rehabilitation Act or to determine what would be
an effective accommodation. Such information may not be necessary if there is a
previous record of the disability.

7. Communication is a priority throughout the entire process, but particularly where the
specific limitation, problem, or barrier is unclear; or where the parties are considering
different forms of reasonable accommodation. Both the individual making the request
and the decision maker should work together to identify effective accommodations.

8. When a third party (e.g., an individual's doctor) requests accommodation on behalf of
an applicant or employee, the Supervisor and/or Manager should, if possible, confirm
with the applicant or employee that he/she wants a reasonable accommodation before
proceeding. Where this is not possible, for example, because the employee has been
hospitalized in an acute condition, the Supervisor or Manager will process the third
party’s request if it seems appropriate and will consult directly with the individual
needing the accommodation within thirty (30) days from the time the doctor has
released the individual.
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9. The Supervisor or Manager may need to consult with other personnel (e.g., an
employee’s supervisor, Information Technology staff) or outside sources to obtain
information necessary to make a determination about the request.

10. The petitioner will be notified on the decision regarding the request within thirty (30)
days of receipt of the request and no further action will be required by the petitioner.
The request will be implemented by the appropriate Department.

All Reasonable Accommodations must be put in place within ninety (90) days of
the final decision.

All Reasonable Accommodations that are put in place will be re-evaluated after a
thirty (30) day ftrial period.

A number of resources can be utilized to assist employers and employees during all
stages of the accommodation process.

¢ The Job Accommodation Network (JAN) is a free, confidential service from the
U.S. Department of Labor’s Office of Disability Employment Policy that provides
individualized accommodation solutions. You can contact JAN by phone at
1-800-526-7234 (Voice), by TTY at 1-877-781-9403, or via its website.

s The ADA Technical Assistance Manual on the employment provisions (Title |) of
the ADA is available from the Equal Employment Opportunity Commission (EEOC)
by calling 1-800-669-3362 (V) or 1-800-800-3302 (TTY).

* Ten regional Disability and Business Technical Assistance Centers (DBTACSs)
sponsored by the U.S. Department of Education’s National Institute on Disability and
Rehabilitation Research provide ADA information, training and technical assistance
across the nation. They can be contacted at 1-800-949-4232 (V/TTY).

An Important Note: The employer's duty to search for accommaodations starts after the
applicant or employee with a disability indicates that accommodation is needed. When
selecting the accommodation that is most appropriate for the employer and the person, the
employer should work with the person and consider what the person says is needed.
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If an accommodation is considered unreasonable by an employer, there are several options
available. Contact your central personnel office or the Office of Civil Rights for further
information and/or assistance.

RETALIATION OR COERCION

Section 36.206 implements section 503 of the ADA, which prohibits retaliation against any
individual who exercises his or her rights under the act. The ODOT will adhere to the above
provisions at all times. Questions about the above section should be directed to the Division
Manager, Office of Civil Rights.

NOTICES

The Oklahoma Department of Transportation (ODOT) shall make available to applicants,
participants, beneficiaries, and other interested persons information regarding the provisions of
this part and its applicability to the services, programs, or activities of the public entity, and
make such information available to them in such manner as the head of the entity finds
necessary to apprise such persons of the protections against discrimination assured them by
the Act, as per 28 CFR 35.106.

Moreover, ODOT'’s signed ADA Assurances state, “ODOT will take appropriate initial and
continuing steps to notify participants, beneficiaries, applicants and employees, including those
with impaired vision or hearing, and unions or professional organizations holding collective
bargaining or professional agreements with ODOT that it does not discriminate on the basis of
disability using the notice in Appendix A. Methods of initial and continuing notification may
include the posting of notices, publication in newspapers and magazines, placement of notices
in agency publications and distribution of memoranda or other written communications.”

Therefore, any information available to employees and to the public shall include the following
statement:

“In compliance with the Americans with Disabilities Act, the Oklahoma Department of
Transportation (ODOT) ensures that no qualified individual with a disability shall, on the
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basis of a disability, be excluded from participation in or be denied the benefits of the
services, programs or activities of a public entity or be subjected to discrimination by
any public entity. ODOT will provide reasonable accommodations for persons with
disabilities, upon request. To request an accommodation, please call the ADA/504
Coordinator at 405-521-4140 or the Oklahoma Relay Service at 1-800-722-0353, no later
than 48 hours before any scheduled event.”
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THE DEPARTMENT OF
TRANSPORTATION (CDOT) IS
COMMITTED TO THE PRINCIPLES OF
“SECTION 508 OF THE
REHABILITATION ACT OF 1973”. ODOT
SHALL ENSURE, UNLESS AN UNDUE
BURDEN IS IMPOSED ON THE AGENCY,
THAT WHEN DEVELOPING,
PROCURING, MAINTAINING OR USING
ELECTRONIC & INFORMATION
TECHNOLOGY THAT IT ALLOWS
EMPLOYEES, PROGRAM
PARTICIPANTS AND MEMBERS OF THE
PUBLIC WITH DISABILITIES ACCESS
TO, AND USE OF, INFORMATICN AND
DATA THAT IS CCMPARABLE TO
ACCESS AND USE BY INDIVIDUALS
WITHOUT DISABILITIES.

DEFINITIONS

Americans with Disabilities Act (ADA) - Public Law 101-336 gives civil rights protection to
people with disabilities. These rights are similar to those provided on the basis of race, sex,
national origin and religion. It guarantees individuals with disabilities equal opportunity in
employment, public accommodations, transportation, state and local government services and
telecommunications.

Qualified Person with a Disability - A person with a disability who is qualified to perform the
essential functions of the job either with or without a reasonable accommodation.
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Disability - Physical or mental impairment that substantially limits one or more of the person’s
major life functions. For a disability to be considered a substantial limitation on a person's
ability to work, it must keep the person from working in a class of jobs or a broad range of jobs.
A disability includes any physiological or psychological disorder that restricts important activities
of a person, such as caring for oneself, performing manual tasks, walking, seeing, hearing,
speaking, breathing, learning, working and participating in community activities.

Essential Functions - Fundamental job duties of a position. A particular job function would be
essential because: the reason the position exists is to perform that function; or there are a
limited number of employees among whom that function can be distributed; or the function is
specialized to his or her ability.

Reasonable Accommodations - Changes to the duties of a position or to how the duties are
performed. Types of accommodation include helping devices, reassignment, modified work
schedules, job modification, relocation or a change in the physical plant. In deciding whether or
not a particular accommodation is reasonable, an organization must determine if providing the
accommodation would impose an undue hardship on the operations of its programs. The
relationship between the cost of the accommodation and the salary of the position is not
relevant in determining whether an accommodation would impose an undue hardship.

Section 508 of the Rehabilitation Act of 1973 (Electronic & Information Technology) -
Requires access to electronic and information technology. The law applies when developing,
procuring, maintaining, or using electronic and information technology. State agencies must
ensure that this technology is accessible to employees and members of the public with
disabilities to the extent it does not pose an "undue burden." Section 508 speaks to various
means for disseminating information, including computers, software, and electronic office
equipment. Section 508 is not a federal requirement. However, the State of Oklahoma
adopted and signed Section 508 into law in 2004.

Undue Hardship - Refers not only to financial difficulty, but to reasonable accommodations
that are unduly extensive, substantial, or disruptive, or those that would fundamentally alter the
nature or operation of the business. An employer must assess on a case-by-case basis
whether a particular reasonable accommodation would cause undue hardship.
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SECTION 508 OF THE REHABILITATION ACT OF 1973

In 1998, Congress amended the Rehabilitation Act of 1973 to require Federal agencies to make
their electronic and information technology (EIT) accessible to people with disabilities. Section
508 was passed by the Oklahoma Legislature and signed by the Governor of

Oklahoma in 2004. The standards apply to all state agencies, as defined. As such, they apply
equally to all state employees, contractors or any entity that deals with the State of Oklahoma.

The purpose of the law indicates that state agencies, when developing, procuring, maintaining
or using information technology, or when administering contracts or grants that include the
procurement, development, upgrading or replacement of information technology, shall ensure,
unless an undue burden would be imposed on the agency, that the information technology
allows employees, program participants and members of the general public with disabilities
access to and use of information and data that is comparable to the access and use by
individuals without disabilities.

The State of Oklahoma’s Information Technology (IT) Accessibility Standards provide direction
for complying with Oklahoma law regarding electronic and information technology accessibility.
The law requires state agencies to make information technologies accessible to individuals with
disabilities and was adopted to:

¢ Reduce information technology barriers
s Provide new opportunities for individuals with disabilities
s Encourage the development of new technologies to adhere fo these goals

Section 508 requirements are separate from, but complementary to, requirements in Section
504. Section 508 requires Federal and State Agencies to ensure that their procurement of EIT
takes into account the needs of all end users including people with disabilities:

e Federal employees with disabilities to have access to and use of information and data
that is comparable to that by Federal employees who are not individuals with disabilities,
unless an undue burden would be imposed on the agency, and:
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s Individuals with disabilities, who are members of the public seeking information or
services from a Federal agency, to have access to and use of information and data that
is comparable to that provided to the public who are not individuals with disabilities.

The Architectural and Transportation Barriers Compliance Board (or Access Board) was
charged with developing technical and functional provisions to establish a minimum level of
accessibility. These technology-specific provisions address:

software applications and operating systems

web-based information or applications

telecommunications product

video or multi-media product

self-contained, closed products such as information kiosks and transaction machines
desktop and portable computer

The General Services Administration (GSA) maintains a website devoted to Section 508 at
http:/iwww .section508.gov. In addition, the Access Board provides information about the law
and its standards at http://www.access-board.gov/508.htm.

ROLES AND RESPONSIBILITIES

Employee — Any employee or group of employees who believes that ODOT has failed to
comply with Section 508 of the Rehabilitation Act of 1973 may file a complaint with ODQOT.

ADA/504 Coordinator — The Coordinator will review the complaint and work with the
complainant and, when necessary, ensure the complaint is clear and is addressed by the IT
Accessibility standards.

ADA/504/508 LIAISONS - Each division (if applicable) is required to assign an ADA/504/508
Liaison that is responsible for assisting the ADA/504 Coordinator to ensure non-discrimination
at all levels, programs, and activities within their area(s). These Liaisons are required to submit
monthly reports (if applicable) and attend training. ADA/504/508 Liaisons assist in identifying
and eliminating discrimination at ODOT.
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SECTION 508 OF THE REHABILITATION ACT IMPLEMENTATION

In the event an individual believes that ODOT has failed to comply with Section 508 of the
Rehabilitation Act of 1973, the individual or group of individuals may file a complaint with
ODOT. The process for filing a Section 508 Complaint will be as follows:

Effective one year after the effective date of Section 508, any individual may file a complaint
alleging that a state agency or its authorized agent does not comply with electronic and
information technology accessibility laws or the Information Technology Accessibility Standards.
This complaint must be written and shall be filed with the agency responsible for the information
technology in question with ODOT’s Section 508 Complaint form (Form 508-01). Copies of this
form may be printed from ODOT’s website or a copy may be obtained by contacting the
ADA/504 Coordinator.

The complaint must:

1. State the name, contact address and telephone number of the complainant

2. Identify the information technology in question

3. Describe the non-conformance with the IT Accessibility Standards in sufficient detail as
to allow a thorough investigation

The ADA/504 Coordinator will review the complaint and, when necessary, work with the
complainant to ensure the complaint is clear and is addressed by the IT Accessibility
Standards.

Upon receipt of a complaint, the ADA/504 Coordinator will review the complaint to determine
whether the technology listed in the complaint is subject to the IT Accessibility Standards.

The Coordinator will send a written notice to the complainant within ten (10) business days,
excluding holidays, from the receipt of the written complaint, which will include:

1. A statement indicating whether the technology in question is or is not subject to the IT
Accessibility Standards
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2. A statement that the agency will conduct a review to confirm whether the technology in
question is non-compliant, if the technology in question has been determined to be
subject to the |IT Accessibility Standards and

3. A copy of these complaint procedures.

The ADA/504 Coordinator will conduct a review within thirty (30) days from the receipt of the
written complaint to determine whether the technology in question is noncompliant. The
Information Services Director, Office of State Finance and/or the Electronic and Information
Technology Accessibility (EITA) Advisory Council may assist the review, if necessary.

Upon completion of the review, the agency shall provide written notice of the results of the
review to the complainant, the Office of State Finance and the EITA Advisory Council, which
shall include one of the following:

1. Documentation that the technology conforms to all applicable accessibility standards

2. A documented explanation that any non-conformance with accessibility standards was
exempted due to an exception or undue burden or

3. An agreement in part or in whole with the written complaint that includes a plan with
reasonable timelines for conforming to applicable IT Accessibility Standards.

In the event that the complainant is not satisfied with the final complaint response issued by an
agency, a complaint may be refiled with the agency or with the Information Services Director of
the Office of State Finance (OSF) and the EITA Advisory Council, c/o: Oklahoma ABLE Tech.

Whenever a complaint is filed with OSF and the EITA Advisory Council pursuant to this

section, a review team will convene to review the complaint and the agency response.
Members of this team shall include a representative of the IT Services Division of OSF, a
representative of the EITA Advisory Council and may include additional members with technical
expertise needed to determine conformance with the accessibility standards.

Written notice of receipt of a complaint pursuant to this section shall be sent to the
complainant within ten (10) business days, excluding holidays, from the date the complaint is
filed with either entity.

The review team shall evaluate the complaint and the agency response and may gather
additional information as necessary to render an independent decision.
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1. If the review team determines the technology does not comply with IT Accessibility
Standards, the team shall send written notice to the agency of such findings and request
a plan of resolution including timelines.

2. The team shall also send written notice of their findings to the complainant and the
agency indicating an agreement or disagreement with the agency’s initial complaint
response. If the technology in question is out of compliance, the written notice shall
include a copy of the agency’s plan for resolution.

The raview team must conclude this review and send the final written notice to the

complainant and the agency no later than sixty (60) calendar days from the receipt of the
written complaint with the Office of State Finance or EITA Advisory Council.

RETALIATION OR COERCION

Section 36.206 implements section 503 of the ADA, which prohibits retaliation against any
individual who exercises his or her rights under the act. The ODOT will adhere to the above
provisions at all times. Questions about the above section should be directed to the Division
Manager, Office of Civil Rights.

NOTICES

The Oklahoma Department of Transportation (ODOT) shall make available to applicants,
participants, beneficiaries, and other interested persons information regarding the provisions of
this part and its applicability to the services, programs, or activities of the public entity, and
make such information available to them in such manner as the head of the entity finds
necessary to apprise such persons of the protections against discrimination assured them by
the Act, as per 28 CFR 35.106.

Moreover, ODOT’s signed ADA Assurances state, “ODOT will take appropriate initial and
continuing steps to notify participants, beneficiaries, applicants and employees, including those
with impaired vision or hearing, and unions or professional organizations holding collective
bargaining or professional agreements with ODOT that it does not discriminate on the basis of
disability using the notice in Appendix A. Methods of initial and continuing notification may
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include the posting of notices, publication in newspapers and magazines, placement of notices
in agency publications and distribution of memoranda or other written communications.”

Therefore, any information available to employees and to the public shall include the following
statement, “In compliance with the Americans with Disabilities Act, the Oklahoma Department
of Transportation (ODOT) ensures that no qualified individual with a disability shall, on the basis
of a disability, be excluded from participation in or be denied the benefits of the services,
programs or aclivities of a public entity or be subjected to discrimination by any public entity.
ODOT will provide reasonable accommodations for persons with disabilities, upon request. To
request an accommodation, please call the ADA/504 Coordinator at 405-521-4140 or the
Oklahoma Relay Service at 1-800-722-0353, no later than 48 hours before any scheduled
event.”



APPENDIX D: ADA PUBLIC NOTICE



AMERICANS WITH DISABILITIES ACT NOTIFICATION

In accordance with the requirements of the Americans with Disabilities Act of 1990, the Oklahoma
Department of Transportation (ODOT) will not and does not discriminate against qualified individuals with
disabilities on the basis of disability in ODOT services, programs, activities, or employment practices.
ODOT will provide reasonable accommodations for persons with disabilities, upon request. To request
an accommodation, please call Trinia Mullins, ADA/504/508 Coordinator at 405-521-4140 or Oklahoma
Relay at 1-800-722-0353, no later than 72 hours before any scheduled event.

Employment
The Oklahoma Department of Transportation does not discriminate on the basis of disability in hiring or

employment practices and complies with all regulations promulgated by the U.S. Equal Employment
Opportunity Commission under Title | of the ADA.

Effective Communication

The Oklahoma Department of Transportation will make reasonable accommodations to policies and
programs to ensure that individuals with disabilities have equal access to Department programs and
services. Individuals requiring auxiliary aids or services for effective communication or modification of
policies or procedures of a Department program or service should contact Trinia Mullins, ADA/504/508
Coordinator at 405-521-4140, no later than 72 hours before the scheduled event.

Modifications to Policies and Procedures

The Oklahoma Department of Transportation will make all reasonable modifications to policies and
programs to ensure that people with disabilities have an equal opportunity for all programs, services, and
activities. Individuals requiring auxiliary aids or services for effective communication or modification of
policies or procedures of a Department program or service should contact Trinia Mullins, ADA/S04/508
Coordinator at 405-521-4140, no later than 72 hours before the scheduled event.

Complaint Process
The ADA Complaint Procedure is established to meet the requirements of the Americans with Disabilities

Act. It may be used by employees and non-employees who wish to file a complaint alleging discrimination
on the basis of disability in programs or benefits offered by ODOT.

In the event an individual believes that the Department has failed to comply with ADA by not providing
equivalent access to a Department service, program, or activity, that individual or group of individuals
may file a complaint with the Department.

A written complaint should be filed within 180 days of the alleged occurrence using the Department’s ADA
Complaint form. Copies of this form and complaint procedure may be printed from the Department
website or a copy may be obtained by contacting the ADA/504/508 Coordinator, as listed above.

The Oklahoma Department of Transportation (ODOT) ensures that no person or groups of persons shall on the
grounds of race, color, sex, age, hational origin, disability/handicap, or income status, be excluded from participation
in, be denied the benefils of, or be otherwise subfected to discrimination under any and all programs, services, or
activities administered by ODOT, its recipfents, sub-recipfents, and confractors.
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