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Deficiency Corrective 
Action Date Complete Person Responsible On-Going Monitor 

Process 

450:18-122  Continuing Care Plan. 
 
EXPLANATION OF DEFICIENCY: 
None of seven continuing care plans 
reviewed documented the consumer’s 
response or a note as to why the consumer 
was not available to comment on the 
proposed continuing care plan. 
 
 

 
 The Agency’s Continue care Plan 
form was updated to include a 
specific item for “Consumer’s 
Response to Continuing Care Plan.”  
A prompt on the form is also in place 
to instruct staff to insert notation, as 
applicable, if the consumer was not 
available for comment.  Staff  were 
trained on the revisions to the form.  

 July 15, 2008 Eagle Eye Ellis, Clinical 
Director 

Compliance will be 
monitored on all records 
as part of the agency’s 
90-day Case Review 
procedure.  Also, 
supervisors will 
specifically review all 
Discharge Documentation 
to assure the standard is 
met.  The Clinical 
Director will monitor 
both processes and report 
findings to the Executive 
Director.   
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