
 
 

 
 

 
 
 

 
 
 

 



 
Meet Your Facilitator 
Kodi Pollard, MA, CBHCM 
Ms. Pollard began her work in the mental health field in 2001 and within the past 11 years, has 
expanded her knowledge in providing services in both mental health and substance abuse. As a Case 
Management (CM) Training Specialist & Technical Assistance (TA) Coordinator for the Oklahoma 
Department of Mental Health and Substance Abuse Services (ODMHSAS), her responsibilities includes 
training, continuing education development for case managers and providing technical assistance for 
contracted agencies throughout the state of Oklahoma. Ms. Pollard currently works in the Case 
Management Division promoting the importance of case management in recovery process for all 
Oklahomans.  

 

Learning Objectives  
Upon completion of the workshop, the participant shall be able to: 

1. Assist consumers in developing individualistic goals 
2. Provide brief but precise documentation on progress notes 

 

Agenda 
8:00 – 8:30am Registration 

8:30 – 10:00am It’s Time to Plan, Plan, Plan: Assisting consumers in Goal Planning (1.50 CEUs) 

10:00 – 10:15am 
10:15 – 11:45pm 
11:45 – 12:00pm 

BREAK 
Progress note Writing for Case Managers: Documentation of services provided (1.50 CEUs) 
Questions/Evaluations 

  

Dates and Locations 
November 15, 2011          Oklahoma City Oklahoma City Shepherd Mall Training Center, Suite 1F  
 

Presentation Times 
The presentation time will be from 9:00am – 12:00pm.  
 

Continuing Education Credits  
The Institute for Mental Health and Substance Abuse Education and Training has approved a maximum 
of 3.00 credit hours of continuing education for Certified Case Managers participating in this training 
activity.  Certificates will be issued upon completion of the training.  There is a $5.00 fee to reissue a 
certificate. 

 
Registration and Fees  
This training is $10.00 for all participants. 
 

Special Accommodations  
Sign interpreters and/or other special accommodations required by disabled participants will be 
available upon advance request (please allow one week’s notice). Please indicate on the registration 
form the type of special accommodations you require. To discuss requests, call 405-522-8300. 


