i ._5,. Jﬂhﬁ‘{ll ﬂa*ﬂ"traming will enhance your
ctivity by fostering skills in:

* Completing Assessments
* |dentifying Resources

* Building Relationships

» Effective Documentation
* Billable Services

Call TODAY to register for one of the scheduled trainings.
Weatherford Enid OKC Tulsa McAlester

Ccinhavmn Deparoment of Mental Flealth

wingd Saibstanes Abuse Services

Kodi Pollard kapollard@odmhsas.org  405-522-2347




Meet Your Facilitators

Kodi Pollard, MA, CBHCM

Ms. Pollard began her work in the mental health field in 2001 and within the past 10 years, has expanded her
knowledge in providing services in the substance abuse field. As a Field Service Coordinator for the Oklahoma
Department of Mental Health and Substance Abuse Services (ODMHSAS), her responsibilities including, contract
monitoring, technical assistance, and providing training and support for substance abuse (SA) agencies
throughout the state of Oklahoma. Ms. Pollard currently works in the Substance Abuse Recovery Division (SARD)
monitoring contracts for 11 SA facilities promoting the importance of recovery for all Oklahomans.

Dawn Talton, CPRP, CBHCM

Ms. Talton has been in the behavioral health field for 14 years and has provided case management services for
10 years. She has worked with a variety of populations including children, adolescents, and adults; with
specialized populations including adults living with mental illness and individuals who are homeless. Ms. Talton
is currently the Coordinator of Case Management and PACT Services for the Department of Mental Health and
Substance Abuse Services, and is responsible for providing field- based training, technical assistance, fidelity
monitoring, and support professional staff the practices of continuity of care and recovery.

Learning Objectives
Upon completion of the program, the participant shall be able to:
1. Develop a strength-based assessment for consumer;
2. Regulate the documentation process that reduces time and provides greater efficiency;
3. Capture the services that are billable to their respective agency; and
4. Locate, build and utilize resources in their communities.

Agenda

8:30 — 8:45am Registration

8:45 -9:30am Philosophy of Case Management

9:30 - 10:00am The Helping Relationship

10:00 - 10:15am Break

10:15-11:15am Implementation of Strength-based assessment
11:15-12:00pm Goal Planning

12:00-1:15pm Lunch (on your own)

1:15-2:15pm Documentation of Case Management
2:15-3:15pm Billable Services for Case Management
3:15-3:30pm Break

3:30-4:00pm Cultural Competency Awareness

4:00 - 4:30pm Resource Building

4:30 - 4:45pm Questions/Completion of Evaluations/CEUs



Dates and Locations

Western Technology Center
May 17, 2013 Weatherford | 2605 East Main
Weatherford, OK 73096

Autry Technology Center
June 27, 2013 Enid 1201 West Willow Road
Enid, OK 73703

Shephard Mall,
July 25, 2013 OKC 2401 NW 231 Street, Suite 1F
Oklahoma City, OK 73107

Tulsa Tech — Riverside Campus
August 7, 2013 Tulsa 801 East 91st Street
Tulsa, OK 74132

Kiamichi Technology Center
September 26, 2013 | McAlester 301 Kiamichi Drive
McAlester, OK 74501

Continuing Education Credits

The Institute for Mental Health and Substance Abuse Education and Training has approved a maximum of 6.00
credit hours of continuing education for Certified Case Managers participating in this training activity.
Certificates will be issued upon completion of the training. There is a $5.00 fee to reissue a certificate.

Registration and Fees

This training is designed specifically for Certified Case Managers. Preregistration is required. Please submit
registration by deadline indicated on the registration form. Registration for participants is $10.00 for the full-day
training. Payment may be made by check, credit card or money order only. Current ODMHSAS employees are
admitted at no charge. NO refunds.

Special Accommodations

Sign interpreters and/or other special accommodations required by disabled participants will be available upon
advanced request (please allow one week’s notice). Please indicate the type of special accommodations you
require. To discuss requests, call 405-522-8300.




Registration Form
The Art of Effective Case Management

By Mail: ODMHSAS, Human Resources Development, 2401 NW 23rd Street, Suite 1F, Oklahoma City, OK 73107

By Fax: Faxed registrations are accepted at 405-522-8320

Please complete all fields

Name:

Job Title/Credentials:

Place of Employment:

Address:

City, State, ZIP:

Daytime Phone:

E-Mail Address:

Date of Certification:

Certificate Number:

**Note: If an e-mail address is included, a confirmation will be e-mailed to you one week prior to the training.

11 require special accommodations as follows:

REGISTRATION
Preregistration is required. Please register by the published deadline shown below. Thank you!

PLEASE CHECK DATE/LOCATION (check one)

[ IMay 17, 2013 - Weatherford Register by May 10th []August 7, 2013 - Tulsa Register by July 24t
[ 1June 27, 2013 - Enid Register by June13th [Sept. 26, 2013 - McAlester Register by Sept.12t
[ lJuly 25, 2013 - OKC Register by July 11th

PAYMENT

Please enclose registration payment. If paying by purchase order (PO), please mail or fax a copy of the purchase order with
the name of the attendee(s) included on the PO. If paying by check or money order please make payable to ODMHSAS.
Please check all boxes that apply. No Refunds.

ODMHSAS
FORM OF PAYMENT EMPLOYEE REGULAR RATE
] Check or Money Order ] [1$10
] Purchase Order # []$10
[] Credit Card (circle one): [1$10
Visa MasterCard
Credit card # Expiration Date: Cardholder signature:

For registration information, call Human Resources Development at 405-522-8300.

For training content information or questions, please contact Kodi Pollard at 405-522-2347 or by e-mail at
kapollard@odmhsas.org




