
1

STATE OF OKLAHOMA STATEWIDE CONTRACT NO. 1177 
WITH SPATIAL DATA RESEARCH, INC. 

This State of Oklahoma Statewide Contract No. 1177 - NextGen 911 Services (“Contract”) is entered into 
between the State of Oklahoma by and through the Office of Management and Enterprise Services ("State") 
and Spatial Data Research, Inc. (“Supplier”) and is effective as of the date of last signature to this Contract. 
The initial term of the Contract shall be for one (1) year with  four (4) one-year options to renew.

Purpose

The State is awarding this Contract to Supplier for the creation and maintenance of GIS data that will be 
used to provide location and routing data for Next Generation 9-1-1 (NG911) services in Oklahoma, as 
more particularly described in certain Contract Documents. Supplier submitted a proposal with no 
exceptions, BAFO, additional terms, or confidentiality requests. This Contract memorializes the agreement 
of the parties with respect to the terms of the Contract that is being awarded to Supplier. 

Now, therefore, in consideration of the foregoing and the mutual promises set forth herein, the receipt and 
sufficiency of which are hereby acknowledged the parties agree as follows:

1. The parties agree that Supplier has not yet begun performance of work under this Contract.     
Issuance of a purchase order is required prior to payment to a Supplier.

2. The following Contract Documents are attached hereto and incorporated herein:

2.1. Solicitation, Attachment A;
2.2. General Terms, Attachment B;
2.3. Statewide Contract Terms, Attachment C;
2.4. Information Technology Terms, Attachment D; 
2.5. Federal Funding Terms, Attachment G;
2.6. Additional Terms, Attachment E1;
2.7. Master Terms, Attachment E2;
2.8. Pricing, Attachment E3;
2.9. Value Add Offerings, Attachment E4; and
2.10. Third Party Terms, Attachment E5; 
2.11. Template SOW, Attachment E6; and
2.12. Template Professional Services Agreement, Attachment E7. 

State of Oklahoma
Office of Management and Enterprise Services
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3. The parties additionally agree: 

3.1. Except for any information deemed confidential by the State pursuant to applicable law, rule, 
regulation, or policy the parties agree that the Contract terms and information are not 
confidential and are disclosable without further approval of or notice to Supplier. 

3.2. All representations made by Supplier in response to the Solicitation regarding specifications 
and requirements are incorporated by reference into this Contract. 

3.3. Any term or condition in a Contract Document, including those incorporated by reference 
through a hyperlink or uniform resource locator, that conflicts with applicable Oklahoma or 
United States law, regulation, or rule is void and unenforceable. Execution of any Contract 
Document containing such a conflicting term or condition does not constitute a representation 
or warranty by the State or the Customer regarding its enforceability, nor does it imply a waiver 
of the applicable Oklahoma or United States law or regulation that conflicts with the term or 
condition.

3.4. In the event of any conflict or inconsistency between the terms of this Contract and any ordering 
documents or terms included in the Supplier's bid response, the terms of this Contract shall 
govern and take precedence. The State does not accept or assume any additional duties, 
obligations, or liabilities beyond those expressly stated herein.

4. Any reference to a Contract Document refers to such Contract Document as it may have been 
amended.  If and to the extent any provision is in multiple documents and addresses the same or 
substantially the same subject matter but does not create an actual conflict, the more recent 
provision is deemed to supersede earlier versions. 
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Signatures
The undersigned represent and warrant that they are authorized, as representatives of the party on whose 
behalf they are signing, to sign this Contract and to bind their respective party thereto. 

STATE OF OKLAHOMA
by and through the 
OFFICE OF MANAGEMENT AND 
ENTERPRISE SERVICES:

SPATIAL DATA RESEARCH, INC.

By: [stateOfOklahomaSignerSignature_w0j0
aH6]

By:[counterpartySignerSignature_QBOuTp
W]     

Name:[stateOfOklahomaSignerName_pCgii
rC]

Name:[counterpartySignerTextField_h4hjE
ty||1]

Title:  
[stateOfOklahomaSignerTitle_H0aFC7j]

Title:  
[counterpartySignerTextField_pmUiBSd]

Date:  
[stateOfOklahomaSignerDateField_AOaSfI
V]

Date:  
[counterpartySignerDateField_hQojuiD]

Penny Knight (Feb 11, 2025 09:17 CST)
Penny Knight

Penny Knight

Vice President

Feb 11, 2025

Dan Cronin (Feb 11, 2025 18:15 CST)
Dan Cronin

Dan Cronin

Chief Information Officer

Feb 11, 2025
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ATTACHMENT A 

SOLICITATION/EVENT NO. EV00000514 

 

This Solicitation is a Contract Document and is a request for proposal in connection with the 
Contract awarded by the Office of Management and Enterprise Services as more particularly 
described below. Any defined term used herein but not defined herein shall have the meaning 
ascribed in the General Terms or other Contract Document.   
 

PURPOSE  
 
The Contract is awarded as a mandatory statewide contract for creating and maintaining GIS data 
that will be used to provide location and routing data for Next Generation 9-1-1(NG911 services 
in Oklahoma. Oklahoma currently has 126 Public Safety Answering Points (PSAP) that maintain 
GIS based 911 data.  The migration to NG911 requires that this data needs to be transferred to the 
new State of Oklahoma Geographic Information NG911 and Addressing Standard in section C.   
Not all the 126 PSAP’s will require the services of this contract but should they choose to select a 
Supplier of this contract the Supplier will follow the mandatory minimum requirements outlined 
in Exhibit#1. 

SCOPE 
OEM is looking to provide location and routing data for Next Generation 9-1-1 services in 
Oklahoma.  The scope of this contract has been designed to meet the minimum requirements 
necessary for local PSAP’s to transfer their existing 911 data to the State Geographic 
Information Standard (GIS).  There may be cases where the local PSAP does not have a 
workable 911 GIS dataset.  In that case, the Supplier will provide services under this contract to 
fully develop a functional, working Enhanced 911 (E911) and NG911 dataset that conforms to 
the State Geographic Information Standard (GIS). It is understood that each PSAP’s current GIS 
data and capabilities vary greatly across the State of Oklahoma due to a historical lack of an 
E911 GIS standard. There will be three phases to the bid assessment, creation and/or remediation 
and validation.  All services for all phases must be provided by a single provider. The pricing 
sheet includes the necessary maintenance tools and/or service agreements that may be needed by 
the local entity to maintain the remediated data.  The pricing sheet also includes the cost for field 
work that may be needed or requested to visually confirm the work is accurate. Vendors on 
your proposal provide a payment schedule that ensures the end user will pay a final 
payment after completion of the work. The final payment for services will not be made 
until all the work finished. 
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1. Contract Term and Renewal Options 

 
The initial Contract term, which begins on the effective date of the Contract, is one year 
and there are four (4) one-year options to renew the Contract.  [This Statewide Contract 
will automatically renew annually. Should either party not want to renew the Contract, a 
written notice of termination shall be sent at least 30 days prior to the end of the Contract 
term.]   
 

2. Solicitation Criterion 
 

 The Bid will be evaluated using a best value criterion, based on the following: 

I. Response to Specifications– Exhibit#1 
II. Response to Cost-Exhibit#2- propose milestone payments with the final 

payment not being due until all the work finished. 
III. Reference- references needed pertaining to companies that have successfully 

met the NENA i3 GIS standard or the Oklahoma Addressing and NG911GIS 
standard.   

 
3. Description 

 
Certain Contract requirements and terms are attached hereto as  

Exhibit# 1 -Specifications. 

Exhibit#2- Price.   

Exhibit#3 - Appendix A (GUIDELINES FOR MAINTENANCE OF MUNICIPAL 
BOUNDARY GIS FILES) & Appendix B (9-1-1 PSAP BOUNDARY CHANGE 
REQUEST). 
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ATTACHMENT A-1  
 

STATE OF OKLAHOMA LOCKDOWN GENERAL TERMS 
 

This State of Oklahoma Lockdown General Terms (“Lockdown General Terms”) is a Contract 
in connection with a Contract awarded by the Office of Management and Enterprise Services 
on behalf of the State of Oklahoma. The terms contained in this document are not negotiable.   

 
In addition to other terms contained in an applicable Contract document, Supplier and State 
agree to the following General Terms: 

 
1 Scope and Contract Renewal 

1.1 Supplier may not add products or services to its offerings under the Contract 
without the State’s prior written approval. Such request may require a 
competitive bid of the additional products or services.  If the need arises for 
goods or services outside the scope of the Contract, Supplier shall contact the 
State. 
 

1.2 At no time during the performance of the Contract shall the Supplier have the 
authority to obligate any Customer for payment for any products or services 
(a) when a corresponding encumbering document is not signed or (b) over and 
above an awarded Contract amount. Likewise, Supplier is not entitled to 
compensation for a product or service provided by or on behalf of Supplier that 
is neither requested nor accepted as satisfactory.  

1.3 If applicable, prior to any Contract renewal, the State shall subjectively 
consider the value of the Contract to the State, the Supplier’s performance 
under the Contract, and shall review certain other factors, including but not 
limited to the: a) terms and conditions of Contract documents to determine 
validity with current State and other applicable statutes and rules; b) current 
pricing and discounts offered by Supplier; and c) current products, services and 
support offered by Supplier.  If the State determines changes to the Contract 
are required as a condition precedent to renewal, the State and Supplier will 
cooperate in good faith to evidence such required changes in an Amendment.  
Further, any request for a price increase in connection with a renewal or 
otherwise will be conditioned on the Supplier providing appropriate 
documentation supporting the request. 

1.4 Upon mutual agreement, the Parties may extend the Contract for ninety (90) 
days beyond a final renewal term. The Parties may to the extent allowable by 
law, choose to exercise subsequent ninety (90) day extensions. 
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1.5 Supplier understands that supplier registration expires annually and, pursuant 
to OAC 260:115-3-3, Supplier shall maintain its supplier registration with the 
State as a precondition to a renewal of the Contract. 
 

2 Contract Effectiveness  
 
2.1 Unless specifically agreed in writing otherwise, the Contract is effective upon 

the date last signed by the parties.  Supplier shall not commence work, commit 
funds, incur costs, or in any way act to obligate the State until a proper purchase 
order has been issued. 
 

2.2 Any Contract document shall be legibly written in ink or typed.  All Contract 
transactions, and any Contract document related thereto, may be conducted by 
electronic means pursuant to the Oklahoma Uniform Electronic Transactions 
Act. 

3 Modification of Contract Terms and Contract documents 

3.1 The Contract may only be modified, amended, or expanded by an Amendment.  
Any change to the Contract, including the addition of work or materials, the 
revision of payment terms, or the substitution of work or materials made 
unilaterally by the Supplier, is a material breach of the Contract.  Unless 
otherwise specified by applicable law or rules, such changes, including without 
limitation, any unauthorized written Contract modification, shall be void and 
without effect and the Supplier shall not be entitled to any claim under the 
Contract based on those changes.  No oral statement of any person shall modify 
or otherwise affect the terms, conditions, or specifications stated in the 
Contract. 

3.2 Any additional terms on an ordering document provided by Supplier are of no 
effect and are void unless mutually executed.  OMES bears no liability for 
performance, payment or failure thereof by the Supplier or by a Customer other 
than OMES in connection with an Acquisition. 
 

3.3 Except for information deemed confidential by the State pursuant to 
applicable law, rule, regulation, or policy, the parties agree Contract terms are 
not confidential and are disclosable without further approval of or notice to 
Supplier.  
 

3.4 Unless mutually agreed to in writing by the State of Oklahoma by and 
through the Office of Management and Enterprise Services, no Contract 
document or other terms and conditions or clauses, including via a hyperlink 
or uniform resource locator, shall supersede or conflict with the terms of this 
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Contract or expand the State’s or Customer’s liability or reduce the rights of 
Customer or the State.  
 

3.5 To the extent any term or condition in any Contract document, including via a 
hyperlink or uniform resource locator, conflicts with an applicable Oklahoma 
and/or United States law or regulation, such term or condition is void and 
unenforceable. By executing any Contract document which contains 
a conflicting term or condition, the State or Customer makes no representation 
or warranty regarding the enforceability of such term or condition and the State 
or Customer does not waive the applicable Oklahoma and/or United States law 
or regulation which conflicts with the term or condition.  

4 Pricing 

4.1 Pursuant to 68 O.S. §§ 1352, 1356, and 1404, State agencies are exempt from 
the assessment of State sales, use, and excise taxes.  Further, State agencies 
and political subdivisions of the State are exempt from Federal Excise Taxes 
pursuant to Title 26 of the United States Code. Any taxes of any nature 
whatsoever payable by the Supplier shall not be reimbursed. 

4.2 Pursuant to 74 O.S. §85.40, all travel expenses of Supplier must be included in 
the total Acquisition price. 
  

4.3 The price of a product offered under the Contract shall include and Supplier 
shall prepay all shipping, packaging, delivery and handling fees. All product  
deliveries will be free on board Customer’s Destination. No additional fees 
shall be charged by Supplier for standard shipping and handling. If Customer 
requests expedited or special delivery, Customer may be responsible for any 
charges for expedited or special delivery 

 
4.4 Any product to be delivered pursuant to the Contract shall be subject to final 

inspection and acceptance by the Customer at Destination. The Customer 
assumes no responsibility for a product until accepted by the Customer. Title 
and risk of loss or damage to a product shall be the responsibility of the 
Supplier until accepted. The Supplier shall be responsible for filing, 
processing, and collecting any and all damage claims accruing prior to 
acceptance 

 
4.5 Pursuant to OAC 260:115-9-1, payment for an Acquisition does not constitute 

final acceptance of the Acquisition. If subsequent inspection affirms that the 
Acquisition does not meet or exceed the specifications of the order or that the 
Acquisition has a latent defect, the Supplier shall be notified as soon as is 
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reasonably practicable. The Supplier shall retrieve and replace the Acquisition 
at Supplier’s expense or, if unable to replace, shall issue a refund to Customer. 
Refund under this section shall not be an exclusive remedy. 
 

5 Invoices and Payments 

5.1 Supplier shall be paid upon submission of a proper invoice(s) at the prices 
stipulated in the Contract in accordance with 74 O.S. §85.44B which requires 
that payment be made only after products have been provided and accepted or 
services rendered and accepted This section shall not prohibit the payment of 
membership dues or payment for subscriptions to magazines, periodicals or 
books or for payment to vendors providing subscription services under 74 O.S. 
85.44B.  
The following terms additionally apply: 

A. An invoice shall contain the purchase order number, description of 
products or services provided and the dates of such provision. 

B. Failure to provide a timely and proper invoice may result in delay of 
processing the invoice for payment.   Proper invoice is defined at OAC     
260:10-1-2. 

C. Payment of all fees under the Contract shall be due NET 30 days, but 
shall not be  deemed late until 45 days. Payment and interest on late 
payments are governed by 62 O.S. §34.72.  Such interest is the sole and 
exclusive remedy for late payments by a State agency and no other late 
fees are authorized to be assessed pursuant to Oklahoma law.  
 

D. The date from which an applicable early payment discount time is 
calculated shall be from the receipt date of a proper invoice.  There is 
no obligation, however, to utilize an early payment discount. 

 
E. If an overpayment or underpayment has been made to Supplier any 

subsequent payments to Supplier under the Contract may be adjusted 
to correct the account. A written explanation of the adjustment will be 
issued to Supplier. 
 

F. If the Supplier accepts payment by Purchase Card they shall do so 
according to Oklahoma law. 
 

6 Oklahoma Open Records Act 
 
Supplier acknowledges that all State agencies and certain other Customers are subject 
to the Oklahoma Open Records Act set forth at 51 O.S. §24A-1 et seq.  Supplier also 
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acknowledges that compliance with the Oklahoma Open Records Act and all opinions 
of the Oklahoma Attorney General concerning the Act is required. Customer may be 
provided access to Supplier Confidential Information. State agencies are subject to the 
Oklahoma Open Records Act and Supplier acknowledges information marked 
confidential information will be disclosed to the extent permitted under the Open 
Records Act and in accordance with this section. Nothing herein is intended to waive 
the State Purchasing Director’s authority under OAC 260:115-3-9 in connection with 
Bid information requested to be held confidential by a Bidder.  Notwithstanding the 
foregoing, Supplier Confidential Information shall not include information that: (i) is 
or becomes generally known or available by public disclosure, commercial use or 
otherwise and is not in contravention of this Contract; (ii) is known and has been 
reduced to tangible form by the receiving party before the time of disclosure for the 
first time under this Contract and without other obligations of confidentiality; (iii) is 
independently developed without the use of any of Supplier Confidential Information; 
(iv) is lawfully obtained from a third party (without any confidentiality obligation) 
who has the right to make such disclosure or (v) pricing provided to the State. In 
addition, the obligations in this section shall not apply to the extent that the applicable 
law or regulation requires disclosure of Supplier Confidential Information, provided 
that the Customer provides reasonable written notice, pursuant to Contract notice 
provisions, to the Supplier so that the Supplier may promptly seek a protective order 
or other appropriate remedy. 

 
7 Conflict of Interest 

In addition to any requirement of law or of a professional code of ethics or conduct, 
the Supplier, its employees are required to disclose any outside activity or interest that 
conflicts or may conflict with the best interest of the State. Prompt disclosure is 
required under this section if the activity or interest is related, directly or indirectly, to 
any person or entity currently under contract with or seeking to do business with the 
State, its employees or any other third-party individual or entity awarded a contract 
with the State. Further, as long as the Supplier has an obligation under the Contract, 
any plan, preparation or engagement in any such activity or interest shall not occur 
without prior written approval of the State. Any conflict of interest shall, at the sole 
discretion of the State, be grounds for partial or whole termination of the Contract. 

8 State Shall Not Indemnify 
 
The State of Oklahoma cannot lawfully agree to indemnify a private contractor.  The 
credit of the State shall not be given, pledged, or loaned to any individual, company, 
corporation, or association, municipality, or political subdivision of the State pursuant 
to Oklahoma Constitution article 10, Section 15, OAC 260:115-7-32(k)(3)(A) and 
Attorney General Opinion 2012-18.   
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9 Indemnification Coordination of Defense 

9.1 In connection with indemnification obligations under the Contract, when a 
State agency is a named defendant in any filed or threatened lawsuit, the 
defense of the State agency shall be coordinated by the Attorney General of 
Oklahoma, or the Attorney General may authorize the Supplier to control the 
defense and any related settlement negotiations; provided, however, Supplier 
shall not agree to any settlement of claims against the State without obtaining 
advance written concurrence from the Attorney General. If the Attorney 
General does not authorize sole control of the defense and settlement 
negotiations to Supplier, Supplier shall have authorization to equally 
participate in any proceeding related to the indemnity obligation under the 
Contract and shall remain responsible to indemnify the applicable Indemnified 
Parties. 
 

10 Termination for Funding Insufficiency  
10.1 Notwithstanding anything to the contrary in any Contract document, the State 

may terminate the Contract in whole or in part if funds sufficient to pay 
obligations under the Contract are not appropriated or received from an 
intended third-party funding source.  In the event of such insufficiency, 
Supplier will be provided at least fifteen (15) calendar days’ written notice of 
termination. Any partial termination of the Contract under this section shall not 
be construed as a waiver of, and shall not affect, the rights and obligations of 
any party regarding portions of the Contract that are not terminated.  The 
determination by the State of insufficient funding shall be accepted by, and 
shall be final and binding on, the Supplier.    
 

10.2 Upon receipt of notice of a termination, Supplier shall immediately comply 
with the notice terms and take all necessary steps to minimize the incurrence 
of costs allocable to the work affected by the notice. If a purchase order or 
other payment mechanism has been issued and a product or service has been 
accepted as satisfactory prior to the effective date of termination, the 
termination does not relieve an obligation to pay for the product or service but 
there shall not be any liability for further payments ordinarily due under the 
Contract or for any damages or other amounts caused by or associated with 
such termination.  Any amount paid to Supplier in the form of prepaid fees that 
are unused when the Contractor certain obligations are terminated shall be 
refunded.   

 
10.3 The State's exercise of its right to terminate the Contract under this section 

shall not be considered a default or breach under the Contract or relieve the 
Supplier of any liability for claims arising under the Contract.   

11 Suspension of Supplier 
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11.1 Supplier may be subject to Suspension without advance notice and may 
additionally be suspended from activities under the Contract if Supplier fails 
to comply with confidentiality, privacy, security, environmental or safety 
requirements applicable to Supplier’s performance or obligations under the 
Contract. 

11.2 Upon receipt of a notice pursuant to this section, Supplier shall immediately 
comply with the notice terms and take all necessary steps to minimize the 
incurrence of costs allocable to the work affected by the notice.  If a purchase 
order or other payment mechanism has been issued and a product or service 
has been accepted as satisfactory prior to receipt of notice by Supplier, the 
Suspension does not relieve an obligation to pay for the product or service but 
there shall not be any liability for further payments ordinarily due under the 
Contract during a period of Suspension or suspended activity or for any 
damages or other amounts caused by or associated with such Suspension or 
suspended activity.  A right exercised under this section shall not be an 
exclusive remedy but shall be in addition to any other rights and remedies 
provided for by law.  Any amount paid to Supplier in the form of prepaid fees 
attributable to a period of Suspension or suspended activity shall be refunded. 

11.3 Such Suspension may be removed, or suspended activity may resume, at the 
earlier of such time as a formal notice is issued that authorizes the resumption 
of performance under the Contract or at such time as a purchase order or other 
appropriate encumbrance document is issued.  This subsection is not intended 
to operate as an affirmative statement that such resumption will occur. 

12 Certification Regarding Debarment, Suspension, and Other Responsibility 
Matters 

The certification made by Supplier with respect to Debarment, Suspension, certain 
indictments, convictions, civil judgments and terminated public contracts is a material 
representation of fact upon which reliance was placed when entering into the Contract. 
A determination that Supplier knowingly rendered an erroneous certification, in 
  
addition to other available remedies, may result in whole or partial termination of the 
Contract for Supplier's default. Additionally, Supplier shall promptly provide written 
notice to the State Purchasing Director if the certification becomes erroneous due to 
changed circumstances. 
   

13 Certification Regarding State Employees Prohibition From Fulfilling Services  
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Pursuant to 74 O.S. § 85.42, the Supplier certifies that no person involved in any 
manner in development of the Contract employed by the State shall be employed to 
fulfill any services provided under the Contract.  

14 Notices 

All notices, approvals or requests allowed or required by the terms of any Contract 
shall be in writing, reference the Contract with specificity and deemed delivered upon 
receipt or upon refusal of the intended party to accept receipt of the notice.  Notice 
information may be updated in writing to the other party as necessary.   
In addition to other notice requirements in the Contract and the designated Supplier 
contact provided in a successful Bid, notices shall be sent to the State at the email 
address set forth below.   
 
Notwithstanding any other provision of the Contract, confidentiality, breach and 
termination-related notices shall be delivered to the address below in addition to e-
mail.   
 
If sent to the State: 
State Purchasing Director 
2401 North Lincoln Blvd., Second Floor 
Oklahoma City, Oklahoma 73105 
 
With a copy, which shall not constitute notice, to: 
Purchasing Division Deputy General Counsel 
2401 North Lincoln Blvd., Second Floor 
Oklahoma City, Oklahoma 73105 
 

15 Miscellaneous 

15.1 Choice of Law and Venue 

Any claim, dispute, or litigation relating to the Contract documents, in the 
singular or in the aggregate, shall be governed by the laws of the State of 
Oklahoma without regard to application of choice of law principles. Pursuant 
to 74 O.S. §85.7(F), where Federal awards are involved, applicable federal 
laws, rules and regulations shall govern to the extent necessary to insure ensure 
compliance with the terms of the Federal award.  Venue for any action, claim, 
dispute, or litigation relating in any way to the Contract documents, shall be in 
Oklahoma County, Oklahoma.  The State expressly declines any terms that 
minimize its rights under Oklahoma Law, including but not limited to, Statutes 
of Limitations.  
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15.2 Employment Relationship 

The Contract does not create an employment relationship. Individuals 
providing products or performing services pursuant to the Contract are not 
employees of the State or Customer and, accordingly are not eligible for any 
rights or benefits whatsoever accruing to such employees. 

15.3 Failure to Enforce 

Failure by the State or a Customer at any time to enforce a provision of, or 
exercise a right under, the Contract shall not be construed as a waiver of any 
such provision. Such failure to enforce or exercise shall not affect the validity 
of any Contract document, or any part thereof, or the right of the State or a 
Customer to enforce any provision of, or exercise any right under, the Contract 
at any time in accordance with its terms. Likewise, a waiver of a breach of any 
provision of a Contract document shall not affect or waive a subsequent breach 
of the same provision or a breach of any other provision in the Contract.   
 

15.4 Invalid Term or Condition 

To the extent any term or condition in the Contract conflicts with a compulsory 
applicable State or United States law or regulation, such Contract term or 
condition is void and unenforceable. By executing any Contract document 
which contains a conflicting term or condition, no representation or warranty 
is made regarding the enforceability of such term or condition.  Likewise, any 
applicable State or federal law or regulation which conflicts with the Contract 
or any non-conflicting applicable State or federal law or regulation is not 
waived. 

15.5 Severability 

If any provision of a Contract document, or the application of any term or 
condition to any party or circumstances, is held invalid or unenforceable for 
any reason, the remaining provisions shall continue to be valid and enforceable 
and the application of such provision to other parties or circumstances shall 
remain valid and in full force and effect. If a court finds that any provision of 
this contract is invalid or unenforceable, but that by limiting such provision it 
would become valid and enforceable, then such provision shall be deemed to 
be written, construed, and enforced as so limited. 

15.6 Section Headings 



   
 

 
05/29/24 PAGE 10 OF 10 

 

The headings used in any Contract document are for convenience only and do 
not constitute terms of the Contract. 

15.7 Sovereign Immunity 

Notwithstanding any provision in the Contract, the Contract is entered into 
subject to the State's Constitution, statutes, common law, regulations, and the 
doctrine of sovereign immunity, none of which are waived by the State nor any 
other right or defense available to the State; provided, however, that the parties 
hereby agree that the doctrine of sovereign immunity does not apply to actions 
grounded in contract and therefore does not prohibit Supplier from pursuing 
claims arising under the Contract against the State and Customers.    
 

15.8 Survival 

As applicable, performance under all license, subscription, service agreements, 
statements of work, transition plans and other similar Contract documents 
entered into between the parties under the terms of the Contract shall survive 
Contract expiration.  Additionally, rights and obligations under the Contract 
which by their nature should survive including, without limitation, certain 
payment obligations invoiced prior to expiration or termination; confidentiality 
obligations; security incident and data breach obligations and indemnification 
obligations, remain in effect after expiration or termination of the Contract. 
 

15.9 Gratuities 

The Contract may be immediately terminated, in whole or in part, by written 
notice if it is determined that the Supplier, its authorized employee, agent, or 
another representative acting within the scope of their authority violated any 
federal, State or local law, rule or ordinance by offering or giving a gratuity to 
any State employee directly involved in the Contract. In addition, Suspension 
or Debarment of the Supplier may result from such a violation. 
 

15.10 Import/Export Controls 

Neither party will use, distribute, transfer or transmit any equipment, services, 
software or technical information provided under the Contract (even if 
incorporated into other products) except in compliance with all applicable 
import and export laws, conventions and regulations. 



EV00000514 for SW11177-------------- EXHIBIT#1 : Specifications  
The State of Oklahoma Geographic Information NG911 and Addressing Standard (State Geographic 
Information Standard (GIS) available at  http://okmaps.onenet.net/address_standards.htm 
 
 
This GIS data will be developed, maintained, and owned by the local agencies. The data must meet the 
criteria set forth in this document to provide accuracy, consistency, and ease of assimilation into a 
statewide GIS dataset. A series of review and quality control methods by the state Office of Geographic 
Information (OGI) will ensure the data submitted meets these standards. 
 
The order of reference when creating and maintaining GIS data for NG911 in Oklahoma is: 
 
  1). The State of Oklahoma Geographic Information NG911 and Addressing   Standard, 
  2). The NENA Standard for NG9-1-1 GIS Data Model (NENA-STA-006.-2008), 
  3). Local requirements. 
GIS data may be reviewed by the OGI at certain milestones for compliance and will be evaluated prior to 
final acceptance and possibly final payment to a vendor. 
 
 
Section A 
 
Mandatory Minimum Requirements 
       C.1.1.  SECTION I - Initial Assessment of GIS data and Capabilities:                                     

  General Overview: Contractor shall include, but not limited to, addressing the 
following typical Oklahoma Dispatch Center Data.  A copy of this assessment must 
be provided to the Oklahoma 9-1-1 Management Authority in electronic format.  
Send to 911@oem.ok.gov 

 
C.1.2.  Does the PSAP have a GIS Operations and Maintenance (O&M) Workflow (for 

example Address Assignment) 
   C.1.1.1. Documented 
   C.1.1.2.  Undocumented 
   C.1.1.3.     Does not exist 

C.1.3.  Who in the PSAP is responsible for issuing addresses (Agency, Organization, 
Department…) 

C.1.4.     What is the policy of the PSAP for Address Point Placement 
C.1.4.1. Center of structure 
C.1.4.2. Entrance of driveway 
C.1.4.3. Does urban placement policy differ from rural placement 
C.1.4.4. Other 

                         C.1.5.      What is the policy of the PSAP for handling multi-address structures and/or sites 
such as businesses, shopping centers, apartments, mobile home parks? CG  
C.1.5.1.  On-point with a related table or listing of sub-addresses 

 C.1.5.2.  On-structure at approximate location of sub-address 
 C.1.5.3.  Other 
 C.1.5.4.  What CAD/Mapping software is used by PSAP 

  C.1.5.5.   Does PSAP have ArcGIS Desktop 
 C.1.5.6.   Who maintains GIS database for the PSAP 

http://okmaps.onenet.net/address_standards.htm
mailto:911@oem.ok.gov


 C.1.5.7.  Who is responsible for MSAG / ALI synchronization (add, delete, correct 
   address points, street centerlines, ESN boundaries for the appropriate 
data layer) 
 C.1.5.8.  If PSAP is not responsible for MSAG, then how is the PSAP informed of 
changes (add, delete, correct) 
 C.1.5.9.   When was the GIS database last updated and how frequently 
 C.1.5.10.  Is GIS data co-shared and/or co-maintained with other PSAPs 
 C.1.5.11.  How current is the aerial imagery captured. 
 C.1.5.12.   What resolution is the latest aerial imagery 
 C.1.5.13.   What GIS Data Layers are currently captured by the PSAP  

C.2. Section II– Mandatory Minimum Requirements for GIS Data Remediation  
Details concerning attribute creation for the below required layers are outlined in 
the State of Oklahoma Geographic Information NG911 and Addressing Standard. 
Attribute information for layers not included in the The State of Oklahoma 
Geographic Information NG911 and Addressing Standard are discussed in the 
NENA-STA-006-2008 Standard. Additional attribute fields may be added to any 
GIS layer to meet local requirements. Review Data Field Requirements and 
Types in the Oklahoma State Standard for information regarding Mandatory, 
Conditional, Optional, Transportation fields and their structures. Adhere to the 
stated and referenced naming and abbreviation conventions stated in the 
Oklahoma GIS Standard. Use of Domains to limit data input is required. A 
spreadsheet containing the Oklahoma Standard Schema and Domains for the 
required NG9-1-1 GIS layers is available at  
http://okmaps.onenet.net/address_standards.htm  
   It is preferred  that one go through the process of standardizing and 
synchronizing their existing GIS data with their MSAG and ALI as described in 
NENA Information Document for Synchronizing Geographic Information System 
Databases with MSAG & ALI (NENA standard 71-501).   

 C.2.1. Overview of GIS Data Layers:  
C.2.1.1. Required NG9-1-1 layers: 
   1. Centerlines 
   2. Address Points 
   3. ESB Fire Boundary 
   4. ESB Law Boundary 
   5. ESB EMS Boundary 
   6. Provisioning Boundary 
   7. PSAP Boundary (provided by OGI see C.2.4) 
C.2.1.2. Additional GIS layers for NG9-1-1: 
   1. States 
   2. Counties 
   3. Incorporated Municipal Boundaries 
   4. Unincorporated Community Boundaries 
   5. Neighborhood Community Boundaries 

6. ESB layers for other potential responders (Forest, OHP, 
 Poison, etc.) 

   7. Street Name Alia Table 
   8. Landmark Name Part Table 
   9. Complete Landmark Table 
C.2.1.3. Other Recommended Layers: 
   1. Emergency Service Zone boundary (ESZ/ESN)-  

          required for legacy E9-1-1 

http://okmaps.onenet.net/address_standards.htm


   2. Railroad Centerline 
   3. Hydrology Line 
   4. Hydrology polygon 
   5. Mile Markers 

    6. Cell Site Locations 
C.2.1.4. The OGI will maintain these four (4) layers and will be the 

governing authority of these layers: 
  

1. State Boundary 
2. County Boundaries 
3. Municipal Boundaries 
4. PSAP Boundaries 

 
C.2.1.5. Therefore, a local agency or their contractors must use the most 

recent data for these layers as provided By the OGI.  
C.2.1.6. If it is determined that a correction or change should be made 

within an agency’s jurisdiction 
 To one of these four (4) layers, the agency should follow the 

correct change process for municipal boundaries (Guidelines for 
Maintenance of Municipal Boundary GIS Files –Exhibit 2- Appendix 
A) and PSAP boundaries to request the update . (PSAP Boundary 
Change Request – Exhibit 2-  Appendix B) 

C.2.1.7. These change procedures will insure all stakeholders are updated 
and involved in the process.  

C.2.1.8. Change to state or county boundaries can only be made by the 
OGI. 

C.2.2. Attribute creation for required layers 
C.2.2.1. Details concerning attribute creation for required layers above are 

outlined in the State Standard (GIS) available at  
http://okmaps.onenet.net/address_standards.htm 

C.2.2.2. Attribute information for other layers are discussed in the NENA-STA-
006-2018 Standard available at 
https://www.nena.org/page/NG911GISDataModel. 

C.2.2.3. Additional attribute fields may be added to any GIS layer to meet local 
requirements.  

C.2.2.4. Please review Data Field Requirements and Types in the Oklahoma 
State Standard for information regarding Mandatory, Conditional, 
Optional, Transportation fields and their structures. 

C.2.2.5.  Please adhere to the stated and referenced naming and abbreviation 
conventions stated in the Oklahoma State Standard (GIS). Use of 
Domains to limit data input is strongly recommended. 

C.2.2.6.  A spreadsheet containing the Oklahoma Standard Schema and 
Domains for the required NG9-1-1GIS layers is available at 
http://okmaps.onenet.net/address_standards.htm 

C.2.3. SECTION II – Spatial Reference and Spatial Accuracy 
C.2.3.1. Local GIS data may be stored in any projection desired as long 
as the projection is clearly defined and is regionally recognized. 
However, before submitting GIS data to the OGI for quality control 
review, the data must be in the following projection: 

 
 



 
 
 
 

EPSG: 4326 WGS 84 / Latlong 
 Projection: Geographic, Plate Carrée, Equidistant Cylindrical, Equi rectangular          
 Latitude of the origin: 0°                                                                                                        
 Longitude of origin: 0°                                                                                                            
 Scaling factor: 1                                                                                                                       
 False eastings: 0°                                                                                                                    
 False northings: 0°                                                                                                                   
 Ellipsoid: WGS84                                                                                                                      
 Horizontal Datum: WGS84                                                                                                    
 Vertical Datum: WGS84 Geoid, which is equivalent to Local Mean Sea Level (MSL) 
 Units: decimal degrees                                                                                                           
 Global extent: -180, -90, 180, 90 

 
 
 

 
 

C.2.3.2. The geospatial accuracy of an address location and centerlines should be 
pursued to achieve the highest Positional accuracy possible. Considering 
many address points and centerline locations are derived from Aerial 
photography, the minimum aerial photography standard allowable is the 
2017 (or newer) 1 meter NAIP Orth photography available on the OGI 
website. 

C.2.3.3.  Agencies may use higher resolution Orth photography if that is available. 
Features that are created from various GPS collection equipment must be of 
a grade capable of collecting data to within 10 feet RMSE as set forth in the 
FGDC Geospatial Positioning Accuracy Standards Part 3, Appendix 3-
D(FDGC-STD-007.3-1998)available at 
https://www.fgdc.gov/standards/projects/FGDC-standards-
projects/accuracy/part3/chapter3 

C.2.3.4. Class 1 Horizontal 1:12,000 (10 feet RMSE) 
 See also NENA GIS Data Collection and Maintenance Standards (NENA 02-

014) for further reference of GIS data collection available at 
https://www.nena.org/page/gisdatacollection. 

C.2.4. Section III – Data Features Quality and Accuracy 
C.2.4.1. All 9-1-1 GIS features must adhere to topological rules as 

identified in A. through C. 
A. Lines 
1. Must not overlap 
2. Must not have dangles 
3. Must not be multipart 
4. Must not self-intersect 
5. Lines must be split at all intersections and at all boundaries 
6. FROM/ TO nodes must follow flow of addressing and may not  

 contain  duplicate or overlapping address ranges 
7. Must have valid geometry 
B. Points 
1. Must not have duplicates 
2. Must have valid geometry 



C. Polygons 
1. Must not overlap 
2. Must not have gaps/slivers 
3. Must not be multipart 
4. Must snap to coincidental line and polygon features 
5. Must have valid geometry 

 
C.2.4.2. See also NENA GIS Data Collection and Maintenance Standards 

(NENA 02-014) available at 
https://www.nena.org/page/gisdatacollection 

 
C.2..4.3. Attribute content must reflect the most current, accurate values 

available in relation to the real world feature it describes. 
C.2.4.4.  Addressing should be sequential and locatable. 
C.2.4.5. Every effort should be made to work in conjunction with other 

agencies when a feature is shared on a joint boundary. 
C.3. SECTION IV – Metadata 

C.3.1. Metadata shall be maintained for all GIS data sets. 
C.3.2. The metadata shall meet the standards as set forth in the 

Oklahoma State Standard (GIS) and shall be available through 
accepted publishing methods. Link to the Oklahoma State 
Standard (GIS) is  

   http://okmaps.onenet.net/address_standards.htm 
 

C.4. Validation of final data 
The State requires the completed GIS data remediation be validated using a State 
provided tool set. Confirmation that the data has been validated using the State provided 
tools along with a zero (0) error report must be provided to the local entity and also 
forwarded to the Oklahoma 9-1-1 Management Authority and the OGI in electronic 
format. Send the report to 911@oem.ok.gov and 
shellie.willoughby@conservation.Ok.gov.   To gain access to the State tool set, contact 
OGI at shellie.willoughby@conservation.Ok.gov 
 or by calling 405-521-4828.  
 
 

 
 

http://okmaps.onenet.net/address_standards.htm
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Exhibit 2- NG911 GIS Pricing sheet.

Section Resource Title or Role Rate per Hour Estimate LOE

Initial Assessment of GIS data and Capabilities

Mandatory Minimum Requirements for GIS Data 
Remediation 

Validation of Final Data  

Travel (to include travel costs and per diem

Other

Supplemental pricing Resource Title or Role Rate (hour, mile, etc)
Field work

Mainenance tools 

Maintenance Service contract 

Milestone Payment schedule 

State of Oklahoma Emergency Management NG9-1-1 GIS data migration
Special Note: Propose a milestone payments with the final payment not being due until all 
the work finished.



APPENDIX A 

GUIDELINES FOR MAINTENANCE OF MUNICIPAL BOUNDARY GIS FILES 

ANNEXATIONS AND DE-ANNEXATIONS 

Prior to July 1, 1978 annexations/de-annexations ordinances were only maintained in city records. From 

1978 to 2000 the state required the ordinance to be filed in city records and also at the county clerk’s 

office to be a binding legal action. 

Since July 1, 2000, municipalities have been required by Title 11, §21-112 of the Oklahoma Statutes to 

file all annexations and de-annexations with the Ad Valorem Division of the Oklahoma Tax Commission 

(OTC) as well as with the office of the respective county clerk. 

When a city changes it boundaries, the city MUST file a copy of the ordinance or court order, along with 

a map, at the COUNTY Clerk’s office and then present that filed document (with the county clerk’s 

stamp) to the AD VALOREM DIVISION of the OTC. This is the only method to legally change municipal 

boundaries. 

Changes to a municipal boundary shape files must be vetted by the Ad Valorem Division, who will send 

them to OU Center of Spatial Analysis for processing and hosting on the University of Oklahoma’s GIS 

Data Warehouse. These changes will automatically flow to the Office of Geographic Information (OGI). 

Then the updated shape file can be downloaded and used in NG911 GIS. 

The municipal boundaries created and maintained from this input are used by the Oklahoma Tax 

Commission for the assignment and distribution of local and state taxes, use taxes, and public service 

taxes and by the Oklahoma State Election Board for the protection of the integrity of municipal 

elections. 

The municipalities' point-of-contact at the Ad Valorem Division is Steve Oliver at: 

(405) 319-8200

Email: steve.oliver@tax.ok.gov 

Mailing address: 

Oklahoma Tax Commission, Ad Valorem Division, 

P. O. Box 269060, 

Oklahoma City, OK 73126-9060. 

MINOR CORRECTIONS TO EXISTING MUNICIPAL BOUNDARIES 

In the process of validating municipal boundaries for NG911 purposes, it may be necessary to make 

minor changes to correct topology issues or adjust the polygon so that certain property or centerlines 

lay in or out of a municipal boundary polygon. When these types of minor adjustments take place, the 

updated municipal boundary should be approved and endorsed by the city government.  Evidence of 

Exhibit 3



APPENDIX A 

this approval would be a printed map of the polygon with good landmark detail. The map should have a 

signature from the Mayor or City Manager and stamped with the seal of the city. If a correction impacts 

a neighboring city, that city must also authorize the change and provide an updated boundary map. 

This approved corrected map must be sent to the Ad Valorem Division of the OTC (see the contact 

information above for Steve Oliver) to be vetted before it can be updated in the State’s GIS repositories. 

The map should also be accompanied by a shape file of the corrected polygon.  

If a vendor or third party is submitting this information on behalf of a city, a letter of authorization on 

city letterhead, signed by the authorized city official should accompany the correction request to the Ad 

Valorem Division of OTC. 



9-1-1 PSAP BOUNDARY CHANGE REQUEST  APPENDIX B 
Oklahoma 9-1-1 Management Authority

2401 N. Lincoln Blvd. Oklahoma City, OK 73105 

405-521-2481 | 911@oem.ok.gov | www.ok.gov/911 | online @911oklahoma | #WhereIsThe911Guy

The Oklahoma 9-1-1 Management Authority (OK911MA) creates population estimates from the 

primary land line answering areas of Public Safety Answering Points (PSAPs). The percentage of 

population within the answering area is then compared to the State population estimate and used by 

the Oklahoma Tax Commission to distribute wireless funding to the local PSAPs. The answering area will 

also be used in a Next Generation environment to route calls to the correct PSAP.  It is important that 

the polygons representing the boundaries are as accurate and current as possible. 

The below instructions are to be followed when a PSAP boundary change or an error is found in the 

boundary. 

1. The notification letter must include the following:

a. A detailed explanation of the requested change.

b. Letter from neighboring PSAPs that are impacted by the requested change.

c. Shapefile of the change

d. Supporting documentation including but not limited to: Map from the Oklahoma

Tax Commission; map error correction; jurisdictional agreements)

2. The notification must be on official agency letterhead and signed by the agency head.  The

letter can be scanned and emailed or mailed to the State 9-1-1 Coordinators office.

a. Mail to:

Oklahoma Emergency Management

Attn:  Oklahoma State 9-1-1 Coordinator

2401 N Lincoln Blvd.

Oklahoma City, OK 73105

b. Email:

911@OEM.ok.gov

When notification is received, the State 9-1-1 Coordinators office will review the request and 

send notifications to all PSAPs that could be affected by a change; the notification will include the date 

in which a response to the possible change is needed. After all impacted areas have reviewed, 

responded, and agree to the area change, the information will be delivered to the Oklahoma Office of 

Geographic Information with a request to modify the PSAP boundaries.   

The Oklahoma Office of Geographic Information will make the necessary changes and if more 

details are needed then the impacted PSAPS will be notified by the 9-1-1 Coordinators office.  The 9-1-1 

Coordinators office will notify each of the PSAPS when the final changes have been made and maps will 

be provided to each PSAP.  

If you have any questions you may reach out to the State 9-1-1 Coordinators Office, they can 

been reached by phone at 405-521-2481 or by email at 911@oem.ok.gov.  

mailto:911@oem.ok.gov
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ATTACHMENT B 
 

STATE OF OKLAHOMA NEGOTIABLE GENERAL TERMS 
 

This State of Oklahoma General Terms (“General Terms”) is a Contract document in 
connection with a Contract awarded by the Office of Management and Enterprise Services on 
behalf of the State of Oklahoma. 

 
In addition to other terms contained in an applicable Contract document, Supplier and State 
agree to the following General Terms: 

 
1 Contract Order of Priority 

1.1 Contract documents shall be read to be consistent and complementary. Any 
conflict among the Contract documents shall be resolved by giving priority to 
Contract documents in the following order of precedence:  

A. any Amendment;  

B. terms contained in this Contract document.  

C. any Contract-specific State terms contained in a Contract document 
including, without limitation, information technology terms and terms 
specific to a statewide Contract or a State agency Contract; 

D. any applicable Solicitation; 
 

E. any successful Bid as may be amended through negotiation and to the 
extent the Bid does not otherwise conflict with the Solicitation, 
Contract or applicable law;     
 

F. any statement of work, work order, or other mutually agreed Contract 
documents.  

 
 

1.2 If there is a conflict between the terms contained in this Contract document or 
in Contract-specific terms and an agreement provided by or on behalf of 
Supplier including but not limited to linked or supplemental documents which 
alter or diminish the rights of Customer or the State, the conflicting terms 
provided by Supplier shall not take priority over this Contract document or 
Acquisition-specific terms.  In no event will any linked document alter or 
override such referenced terms except as specifically agreed in an Amendment.   
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2 Definitions 

In addition to any defined terms set forth elsewhere in the Contract, the Oklahoma 
Central Purchasing Act and the Oklahoma Administrative Code, Title 260, the parties 
agree that, when used in the Contract, the following terms are defined as set forth 
below and may be used in the singular or plural form: 

2.1 Acquisition means items, products, materials, supplies, services and 
equipment acquired by purchase, lease purchase, lease with option to purchase, 
value provided or rental under the Contract.  

2.2 Amendment means any mutually executed, written modification to a Contract 
document or a written change, addition, correction or revision to a Solicitation. 

2.3 Bid means an offer a Bidder submits in response to the Solicitation. 

2.4 Bidder means an individual or business entity that submits a Bid in response 
to the Solicitation. 

2.5 Contract means the written, mutually agreed and binding legal relationship 
resulting from the Contract documents and an appropriate encumbering 
document as may be amended from time to time, which evidences the final 
agreement between the parties with respect to the subject matter of the 
Contract. 

2.6 Customer means the entity receiving goods or services contemplated by the 
Contract. 

2.7 Debarment means action taken by a debarring official under federal or state 
law or regulations to exclude any business entity from inclusion on the Supplier 
list; bidding; offering to bid; providing a quote; receiving an award of contract 
with the State and may also result in cancellation of existing contracts with the 
State. 

2.8 Destination means delivered to the receiving dock or other point specified in 
the applicable Contract document. 

2.9 Federal award means the Federal financial assistance that a recipient receives 
directly from a Federal awarding agency or indirectly from a pass-through 
entity  

2.10 Governmental Entity means any governmental entity specified as a political 
subdivision of the State pursuant to the Governmental Tort Claim Act 
including any associated institution, instrumentality, board, commission, 
committee, department, or other entity designated to act on behalf of the state. 
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2.11 Indemnified Parties means the State and Customer and/or its officers, 
directors, agents, employees, representatives, contractors, assignees and 
designees thereof. 

2.12 Inspection means examining and testing an Acquisition (including, when 
appropriate, raw materials, components, and intermediate assemblies) to 
determine whether the Acquisition meets Contract requirements. 

2.13 Moral Rights means any and all rights of paternity or integrity of the Work 
Product and the right to object to any modification, translation or use of the 
Work Product and any similar rights existing under the judicial or statutory law 
of any country in the world or under any treaty, regardless of whether or not 
such right is denominated or referred to as a moral right. 

2.14 OAC means the Oklahoma Administrative Code. 

2.15 OMES means the Office of Management and Enterprise Services. 

2.16 Solicitation means the document inviting Bids for the Acquisition referenced 
in the Contract and any amendments thereto. 

2.17 State means the government of the state of Oklahoma, its employees and 
authorized representatives, including without limitation any department, 
agency, or other unit of the government of the state of Oklahoma. 

2.18 Supplier means the Bidder with whom the State enters into the Contract 
awarded pursuant to the Solicitation or the business entity or individual that is 
a party to the Contract with the State. 

2.19 Suspension means action taken by a suspending official under federal or state 
law or regulations to suspend a Supplier from inclusion on the Supplier list; be 
eligible to submit Bids to State agencies and be awarded a contract by a State 
agency subject to the Central Purchasing Act. 

2.20 Supplier Confidential Information means certain confidential and 
proprietary information of Supplier that is clearly marked as confidential and 
agreed by the State Purchasing Director or Customer, as applicable, but does 
not include information excluded from confidentiality in provisions of the 
Contract or the Oklahoma Open Records Act. 

2.21 Work Product means any and all deliverables produced by Supplier under a 
statement of work or similar Contract document issued pursuant to this 
Contract, including any and all  tangible or intangible items or things that have 
been or will be prepared, created, developed, invented or conceived at any time 
following the Contract effective date including but not limited to any (i) works 
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of authorship (such as manuals, instructions, printed material, graphics, 
artwork, images, illustrations, photographs, computer programs, computer 
software, scripts, object code, source code or other programming code, HTML 
code, flow charts, notes, outlines, lists, compilations, manuscripts, writings, 
pictorial materials, schematics, formulae, processes, algorithms, data, 
information, multimedia files, text web pages or web sites, other written or 
machine readable expression of such works fixed in any tangible media, and 
all other copyrightable works), (ii) trademarks, service marks, trade dress, trade 
names, logos, or other indicia of source or origin, (iii) ideas, designs, concepts, 
personality rights, methods, processes, techniques, apparatuses, inventions, 
formulas, discoveries, or improvements, including any patents, trade secrets 
and know-how, (iv) domain names, (v) any copies, and similar or derivative 
works to any of the foregoing, (vi) all documentation and materials related to 
any of the foregoing, (vii) all other goods, services or deliverables to be 
provided by or on behalf of Supplier under the Contract and (vii) all Intellectual 
Property Rights in any of the foregoing, and which are or were created, 
prepared, developed, invented or conceived for the use of benefit of Customer 
in connection with this Contract or with funds appropriated by or for Customer 
or Customer’s benefit (a) by any Supplier personnel or Customer personnel or 
(b) any Customer personnel who then became personnel to Supplier or any of 
its affiliates or subcontractors, where, although creation or reduction-to-
practice is completed while the person is affiliated with Supplier or its 
personnel, any portion of same was created, invented or conceived by such 
person while affiliated with Customer. 

3 Additional Pricing 

3.1 The price of a product offered under the Contract shall include and Supplier 
shall prepay all shipping, packaging, delivery and handling fees. All product 
deliveries will be free on board Customer’s Destination. No additional fees 
shall be charged by Supplier for standard shipping and handling. If Customer 
requests expedited or special delivery, Customer may be responsible for any 
charges for expedited or special delivery.  

3.2 Supplier shall have no right of setoff.  

3.3 Because funds are typically dedicated to a particular fiscal year, an invoice will 
be paid only when timely submitted, which shall in no instance be later than 
six (6) months after the end of the fiscal year in which the goods are provided 
or services performed. 
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4 Ordering, Inspection, and Acceptance 

4.1 Any product or service furnished under the Contract shall be ordered by 
issuance of a valid purchase order or other appropriate payment mechanism, 
including a pre-encumbrance, or by use of a valid Purchase Card. All orders 
and transactions are governed by the terms and conditions of the Contract.  Any 
purchase order or other applicable payment mechanism dated prior to 
termination or expiration of the Contract shall be performed unless mutually 
agreed in writing otherwise.  

4.2 Services will be performed in accordance with industry best practices and are 
subject to acceptance by the Customer. Notwithstanding any other provision 
in the Contract, deemed acceptance of a service or associated deliverable shall 
not apply automatically upon receipt of a deliverable or upon provision of a 
service.  

Supplier warrants and represents that a product or deliverable furnished by or 
through the Supplier shall individually, and where specified by Supplier to 
perform as a system, be substantially uninterrupted and error-free in operation 
and guaranteed against faulty material and workmanship for a warranty period 
of the greater of ninety (90) days from the date of acceptance or the maximum 
allowed by the manufacturer.  A defect in a product or deliverable furnished 
by or through the Supplier shall be repaired or replaced by Supplier at no 
additional cost or expense to the Customer if such defect occurs during the 
warranty period. 
 
Any product to be delivered pursuant to the Contract shall be subject to final 
inspection and acceptance by the Customer at Destination. The Customer 
assumes no responsibility for a product until accepted by the Customer. Title 
and risk of loss or damage to a product shall be the responsibility of the 
Supplier until accepted. The Supplier shall be responsible for filing, 
processing, and collecting any and all damage claims accruing prior to 
acceptance.   
 
Pursuant to OAC 260:115-9-1, payment for an Acquisition does not constitute 
final acceptance of the Acquisition.  If subsequent inspection affirms that the 
Acquisition does not meet or exceed the specifications of the order or that the 
Acquisition has a latent defect, the Supplier shall be notified as soon as is 
reasonably practicable.   The Supplier shall retrieve and replace the Acquisition 
at Supplier’s expense or, if unable to replace, shall issue a refund to Customer.  
Refund under this section shall not be an exclusive remedy. 
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4.3 Supplier shall deliver products and services on or before the required date 
specified in a Contract document. Failure to deliver timely may result in 
liquidated damages as set forth in the applicable Contract document. 
Deviations, substitutions, or changes in a product or service, including changes 
of personnel directly providing services, shall not be made unless expressly 
authorized in writing by the Customer. Any substitution of personnel directly 
providing services shall be a person of comparable or greater skills, education 
and experience for performing the services as the person being replaced.  
Additionally, Supplier shall provide staff sufficiently experienced and able to 
perform with respect to any transitional services provided by Supplier in 
connection with termination or expiration of the Contract.  

4.4 Product warranty and return policies and terms provided under any Contract 
document will not be more restrictive or more costly than warranty and return 
policies and terms for other similarly situated customers for a like product.  

5 Maintenance of Insurance, Payment of Taxes, and Workers’ Compensation 

5.1 As a condition of this Contract, Supplier shall procure at its own expense, and 
provide proof of, insurance coverage with the applicable liability limits set 
forth below and any approved subcontractor of Supplier shall procure and 
provide proof of the same coverage.  The required insurance shall be 
underwritten by an insurance carrier with an A.M. Best rating of A- or better. 
Such proof of coverage shall additionally be provided to the Customer if 
services will be provided by any of Supplier’s employees, agents or 
subcontractors at any Customer premises and/or employer vehicles will be 
used in connection with performance of Supplier’s obligations under the 
Contract. Supplier may not commence performance hereunder until such proof 
has been provided.  Additionally, Supplier shall ensure each insurance policy 
includes a notice of cancellation and includes the State and its agencies as 
certificate holder and shall promptly provide proof to the State of any renewals, 
additions, or changes to such insurance coverage. Supplier’s obligation to 
maintain insurance coverage under the Contract is a continuing obligation until 
Supplier has no further obligation under the Contract. Any combination of 
primary and excess or umbrella insurance may be used to satisfy the limits of 
coverage for Commercial General Liability, Auto Liability and Employers’ 
Liability.  Unless agreed between the parties and approved by the State 
Purchasing Director, the minimum acceptable insurance limits of liability are 
as follows: 

A. Workers’ Compensation and Employer’s Liability Insurance in 
accordance with and to the extent required by applicable law; 
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B. Commercial General Liability Insurance covering the risks of personal 
injury, bodily injury (including death) and property damage, including 
coverage for contractual liability, with a limit of liability of not less 
than $2,000,000 per occurrence; 

C. Automobile Liability Insurance with limits of liability of not less than 
$2,000,000 combined single limit each accident; 

D. If the Supplier will access, process, or store state data, then Security 
and Privacy Liability insurance, including coverage for failure to 
protect confidential information and failure of the security of Supplier’s 
computer systems that results in unauthorized access to Customer data 
with limits $5,000,000 per occurrence; and 

E. Additional coverage required in writing in connection with a particular 
Acquisition. 

5.2 Supplier shall be entirely responsible during the existence of the Contract for 
the liability and payment of taxes payable by or assessed to Supplier or its 
employees, agents and subcontractors of whatever kind, in connection with the 
Contract. Supplier further agrees to comply with all state and federal laws 
applicable to any such persons, including laws regarding wages, taxes, 
insurance, and Workers’ Compensation. Neither Customer nor the State shall 
be liable to the Supplier, its employees, agents, or others for the payment of 
taxes or the provision of unemployment insurance and/or Workers’ 
Compensation or any benefit available to a State or Customer employee. 

5.3 Supplier agrees to indemnify Customer, the State, and its employees, agents, 
representatives, contractors, and assignees for any and all liability, actions, 
claims, demands, or suits, and all related costs and expenses (including without 
limitation reasonable attorneys’ fees and costs required to establish the right to 
indemnification) relating to tax liability, unemployment insurance and/or 
Workers’ Compensation in connection with its performance under the 
Contract.  

6 Compliance with Applicable Laws 

6.1 As long as Supplier has an obligation under the terms of the Contract and in 
connection with performance of its obligations, the Supplier represents its 
present compliance, and shall have an ongoing obligation to comply, with all 
applicable federal, State, and local laws, rules, regulations, ordinances, and 
orders, as amended, including but not limited to the following:  
A. Drug-Free Workplace Act of 1988 set forth at 41 U.S.C. §81. 
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B. Section 306 of the Clean Air Act, Section 508 of the Clean Water Act, 
Executive Order 11738, and Environmental Protection Agency 
Regulations which prohibit the use of facilities included on the EPA 
List of Violating Facilities under nonexempt federal contracts, grants 
or loans; 

C. Prospective participant requirements set at 45 C.F.R. part 76 in 
connection with Debarment, Suspension and other responsibility 
matters; 

D. 1964 Civil Rights Act, Title IX of the Education Amendment of 1972, 
Section 504 of the Rehabilitation Act of 1973, Americans with 
Disabilities Act of 1990, and Executive Orders 11246 and 11375; 

E. Anti-Lobbying Law set forth at 31 U.S.C. §1325 and as implemented 
at 45 C.F.R. part 93; 

F. Requirements of Internal Revenue Service Publication 1075 regarding 
use, access and disclosure of Federal Tax Information (as defined 
therein);   

G. Obtaining certified independent audits conducted in accordance with 
Government Auditing Standards and Office of Management and 
Budget Uniform Guidance, 2 CFR 200 Subpart F §200.500 et seq.  with 
approval and work paper examination rights of the applicable procuring 
entity; 

H. Requirements of the Oklahoma Taxpayer and Citizen Protection Act of  
2007, 25 O.S. §1312 and applicable federal immigration laws and 
regulations and be registered and participate in the Status Verification 
System. The Status Verification System is defined at 25 O.S. §1312, 
includes but is not limited to the free Employment Verification 
Program (E-Verify) through the Department of Homeland Security, 
and is available at www.dhs.gov/E-Verify;  

I. Requirements of the Health Insurance Portability and Accountability 
Act of 1996; Health Information Technology for Economic and 
Clinical Health Act; Payment Card Industry Security Standards;  
Criminal Justice Information System Security Policy and Security 
Addendum; and Family Educational Rights and Privacy Act; and 

J. Be registered as a business entity licensed to do business in the State, 
have obtained a sales tax permit, and be current on franchise tax 
payments to the State, as applicable. 

http://www.dhs.gov/E-Verify
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6.2 The Supplier’s employees, agents and subcontractors shall adhere to applicable 
Customer policies including, but not limited to acceptable use of Internet and 
electronic mail, facility and data security, press releases, and public relations. 
As applicable, the Supplier shall adhere to the State Information Security 
Policy, Procedures, Guidelines set forth at http://www.dhs.gov/E-Verify.   
Supplier is responsible for reviewing and relaying such policies covering the 
above to the Supplier’s employees, agents and subcontractors. 
 

6.3 At no additional cost to Customer, the Supplier shall maintain all applicable 
licenses and permits required in association with its obligations under the 
Contract. 

6.4 In addition to compliance under subsection 6.1 above, Supplier shall have a 
continuing obligation to comply with applicable Customer-specific mandatory 
contract provisions required in connection with the receipt of federal funds or 
other funding source.   

6.5 The Supplier is responsible to review and inform its employees, agents, and 
subcontractors who provide a product or perform a service under the Contract 
of the Supplier’s obligations under the Contract and Supplier certifies that its 
employees and each such subcontractor shall comply with minimum 
requirements and applicable provisions of the Contract.  At the request of the 
State, Supplier shall promptly provide adequate evidence that such persons are 
its employees, agents or approved subcontractors and have been informed of 
their obligations under the Contract. 

6.6 As applicable, Supplier agrees to comply with the Governor’s Executive 
Orders related to the use of any tobacco product, electronic cigarette or vaping 
device on any and all properties owned, leased, or contracted for use by the 
State, including but not limited to all buildings, land and vehicles owned, 
leased, or contracted for use by agencies or instrumentalities of the State.  

6.7 The execution, delivery and performance of the Contract and any ancillary 
documents by Supplier will not, to the best of Supplier’s knowledge, violate, 
conflict with, or result in a breach of any provision of, or constitute a default 
(or an event which, with notice or lapse of time or both, would constitute a 
default) under, or result in the termination of, any written contract or other 
instrument between Supplier and any third party. 

6.8 Supplier represents that it has the ability to pay its debts when due and it does 
not anticipate the filing of a voluntary or involuntary bankruptcy petition or 
appointment of a receiver, liquidator or trustee.  

http://www.dhs.gov/E-Verify
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6.9 Supplier represents that, to the best of its knowledge, any litigation or claim or 
any threat thereof involving Supplier has been disclosed in writing to the State 
and Supplier is not aware of any other litigation, claim or threat thereof. 

6.10 If services provided by Supplier include delivery of an electronic 
communication, Supplier shall ensure such communication and any associated 
support documents are compliant with Section 508 of the Federal 
Rehabilitation Act and with State standards regarding accessibility.  Should 
any communication or associated support documents be non-compliant, 
Supplier shall correct and re-deliver such communication immediately upon 
discovery or notice, at no additional cost to the State.  Additionally, as part of 
compliance with accessibility requirements where documents are only 
provided in non-electronic format, Supplier shall promptly provide such 
communication and any associated support documents in an alternate format 
usable by individuals with disabilities upon request and at no additional cost, 
which may originate from an intended recipient or from the State.  

7 Audits and Records Clause 
7.1 As used in this clause and pursuant to 67 O.S. §203, “record” includes a 

document, book, paper, photograph, microfilm, computer tape, disk, record, 
sound recording, film recording, video record, accounting procedures and 
practices, and other data, regardless of type and regardless of whether such 
items are in written form, in the form of computer data, or in any other form.  

7.2 Supplier agrees any pertinent federal or State agency or governing entity of a 
Customer shall have the right to examine and audit, at no additional cost to a 
Customer, all records relevant to the execution and performance of the 
Contract except, unless otherwise agreed, costs of Supplier that comprise 
pricing under the Contract. 

7.3 The Supplier is required to retain records relative to the Contract for the 
duration of the Contract and for a period of seven (7) years following 
completion or termination of an Acquisition unless otherwise indicated in the 
Contract terms. If a claim, audit, litigation or other action involving such 
records is started before the end of the seven-year period, the records are 
required to be maintained for two (2) years from the date that all issues arising 
out of the action are resolved, or until the end of the seven (7) year retention 
period, whichever is later. 

7.4 Pursuant to 74 O.S. §85.41, if professional services are provided hereunder, all 
items of the Supplier that relate to the professional services are subject to 
examination by the State agency, State Auditor and Inspector and the State 
Purchasing Director. 
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8 Confidentiality 
8.1 The Supplier shall maintain strict security of all State and citizen data and 

records entrusted to it or to which the Supplier gains access, in accordance with 
and subject to applicable federal and State laws, rules, regulations, and policies 
and shall use any such data and records only as necessary for Supplier to 
perform its obligations under the Contract. The Supplier further agrees to 
evidence such confidentiality obligation in a separate writing if required under 
such applicable federal or State laws, rules and regulations. The Supplier 
warrants and represents that such information shall not be sold, assigned, 
conveyed, provided, released, disseminated or otherwise disclosed by 
Supplier, its employees, officers, directors, subsidiaries, affiliates, agents, 
representatives, assigns, subcontractors, independent contractors, successor or 
any other persons or entities without Customer’s prior express written 
permission.  Supplier shall instruct all such persons and entities that the 
confidential information shall not be disclosed or used without the Customer’s 
prior express written approval except as necessary for Supplier to render 
services under the Contract.  The Supplier further warrants that it has a tested 
and proven system in effect designed to protect all confidential information.   

8.2 Supplier shall establish, maintain and enforce agreements with all such persons 
and entities that have access to State and citizen data and records to fulfill 
Supplier’s duties and obligations under the Contract and to specifically 
prohibit any sale, assignment, conveyance, provision, release, dissemination or 
other disclosure of any State or citizen data or records except as required by 
law or allowed by written prior approval of the Customer. 

8.3 Supplier shall immediately report to the Customer any and all unauthorized 
use, appropriation, sale, assignment, conveyance, provision, release, access, 
acquisition, disclosure or other dissemination of any State or citizen data or 
records of which it or its parent company, subsidiaries, affiliates, employees, 
officers, directors, assignees, agents, representatives, independent contractors, 
and subcontractors is aware or have knowledge or reasonable should have 
knowledge. The Supplier shall also promptly furnish to Customer full details 
of the unauthorized use, appropriation, sale, assignment, conveyance, 
provision, release, access, acquisition, disclosure or other dissemination, or 
attempt thereof, and use its best efforts to assist the Customer in investigating 
or preventing the reoccurrence of such event in the future. The Supplier shall 
cooperate with the Customer in connection with any litigation and 
investigation deemed necessary by the  Customer to protect any State or citizen 
data and records and shall bear all costs associated with the investigation, 
response and recovery in connection with any breach of State or citizen data or 
records including but not limited to credit monitoring services with a term of 
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at least three (3) years, all notice-related costs and toll free telephone call center 
services. 

8.4 Supplier further agrees to promptly prevent a reoccurrence of any unauthorized 
use, appropriation, sale, assignment, conveyance, provision, release, access, 
acquisition, disclosure or other dissemination of State or citizen data and 
records.  

8.5 Supplier acknowledges that any improper use, appropriation, sale, assignment, 
conveyance, provision, release, access, acquisition, disclosure or other 
dissemination of any State data or records to others may cause immediate and 
irreparable harm to the Customer and certain beneficiaries and may violate 
state or federal laws and regulations. If the Supplier or its affiliates, parent 
company, subsidiaries, employees, officers, directors, assignees, agents, 
representatives, independent contractors, and subcontractors improperly use, 
appropriate, sell, assign, convey, provide, release, access, acquire, disclose or 
otherwise disseminate such confidential information to any person or entity in 
violation of the Contract, the Customer will immediately be entitled to 
injunctive relief and/or any other rights or remedies available under this 
Contract, at equity or pursuant to applicable statutory, regulatory, and common 
law without a cure period. 

8.6 The Supplier shall immediately forward to the State Purchasing Director, and 
any other applicable person listed in the Notices section(s) of the Contract, any 
request by a third party for data or records in the possession of the Supplier or 
any subcontractor or to which the Supplier or subcontractor has access and 
Supplier shall fully cooperate with all efforts to protect the security and 
confidentiality of such data or records in response to a third party request. 

9 Assignment and Permitted Subcontractors  
9.1 Supplier’s obligations under the Contract may not be assigned or transferred 

to any other person or entity without the prior written consent of the State 
which may be withheld at the State’s sole discretion. Should Supplier assign 
its rights to payment, in whole or in part, under the Contract, Supplier shall 
provide the State and all affected Customers with written notice of the 
assignment. Such written notice shall be delivered timely and contain details 
sufficient for affected Customers to perform payment obligations without any 
delay caused by the assignment. 

9.2 Notwithstanding the foregoing, the Contract may be assigned by Supplier to 
any corporation or other entity in connection with a merger, consolidation, sale 
of all equity interests of the Supplier, or a sale of all or substantially all of the 
assets of the Supplier to which the Contract relates. In any such case, said 
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corporation or other entity shall by operation of law or expressly in writing 
assume all obligations of the Supplier as fully as if it had been originally made 
a party to the Contract. Supplier shall give the State and all affected Customers 
prior written notice of said assignment. Any assignment or delegation in 
violation of this subsection shall be void. 

9.3 If the Supplier is permitted to utilize subcontractors in support of the Contract, 
the Supplier shall remain solely responsible for its obligations under the terms 
of the Contract, for its actions and omissions and those of its agents, employees 
and subcontractors and for payments to such persons or entities.  Prior to a 
subcontractor being utilized by the Supplier, the Supplier shall obtain written 
approval of the State of such subcontractor and each employee, as applicable 
to a particular Acquisition, of such subcontractor proposed for use by the 
Supplier.  Such approval is within the sole discretion of the State.  Any 
proposed subcontractor shall be identified by entity name, and by employee 
name, if required by the particular Acquisition, in the applicable proposal and 
shall include the nature of the services to be performed.  As part of the approval 
request, the Supplier shall provide a copy of a written agreement executed by 
the Supplier and subcontractor setting forth that such subcontractor is bound 
by and agrees, as applicable, to perform the same covenants and be subject to 
the same conditions and make identical certifications to the same facts and 
criteria, as the Supplier under the terms of all applicable Contract documents. 
Supplier agrees that maintaining such agreement with any subcontractor and 
obtaining prior written approval by the State of any subcontractor and 
associated employees shall be a continuing obligation.  The State further 
reserves the right to revoke approval of a subcontractor or an employee thereof 
in instances of poor performance, misconduct or for other similar reasons. 

9.4 All payments under the Contract shall be made directly to the Supplier, except 
as provided in subsection A above regarding the Supplier’s assignment of 
payment.  No payment shall be made to the Supplier for performance by 
unapproved or disapproved employees of the Supplier or a subcontractor. 

9.5 Rights and obligations of the State or a Customer under the terms of this 
Contract may be assigned or transferred, at no additional cost, to other 
Customer entities.   

10 Background Checks and Criminal History Investigations 
Prior to the commencement of any services, performance of background checks and 
criminal history investigations of the Supplier’s employees and subcontractors who 
will be providing services may be required. If required, the Suppler agree to provide 
the State with a description of the background check process to include any vendor’s 
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used to gather information.  Supplier will further attest that each employee and 
subcontractor providing services has passed the back ground check. Supplier’s access 
to facilities, data and information may be withheld prior to completion of background 
verification acceptable to the State. The costs of additional background checks beyond 
Supplier’s normal hiring practices shall be the responsibility of the Customer unless 
such additional background checks are required solely because Supplier will not 
provide verification of results of its otherwise acceptable normal background checks; 
in such an instance, Supplier shall pay for the additional background checks. Supplier 
will coordinate with the State and its employees to complete the necessary background 
checks and criminal history investigations.  Should any employee or subcontractor of 
the Supplier who will be providing services under the Contract not be acceptable as a 
result of the background check or criminal history investigation, the Customer may 
require replacement of the employee or subcontractor in question and, if no suitable 
replacement is made within a reasonable time, terminate the purchase order or other 
payment mechanism associated with the project or services.  
 

11 Patents and Copyrights 
Without exception, a product or deliverable price shall include all royalties or costs 
owed by the Supplier to any third party arising from the use of a patent, intellectual 
property, copyright or other property right held by such third party.  Should any third 
party threaten or make a claim that any portion of a product or service provided by 
Supplier under the Contract infringes that party’s patent, intellectual property, 
copyright or other property right, Supplier shall enable each affected Customer to 
legally continue to use, or modify for use, the portion of the product or service at issue 
or replace such potentially infringing product, or re-perform or redeliver in the case of 
a service, with at least a functional non-infringing equivalent. Supplier’s duty under 
this section shall extend to include any other product or service rendered materially 
unusable as intended due to replacement or modification of the product or service at 
issue.  If the Supplier determines that none of these alternatives are reasonably 
available, the State shall return such portion of the product or deliverable at issue to 
the Supplier, upon written request, in exchange for a refund of the price paid for such 
returned goods as well as a refund or reimbursement, if applicable, of the cost of any 
other product or deliverable rendered materially unusable as intended due to removal 
of the portion of product or deliverable at issue.  Any remedy provided under this 
section is not an exclusive remedy and is not intended to operate as a waiver of legal 
or equitable remedies because of acceptance of relief provided by Supplier. 

12 Indemnification 
12.1 Acts or Omissions 
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A. Supplier shall defend and indemnify the Indemnified Parties, as 
applicable, for any and all liability, claims, damages, losses, costs, 
expenses, demands, suits and actions of third parties (including without 
limitation reasonable attorneys’ fees and costs required to establish the 
right to indemnification) arising out of, or resulting from any action or 
claim for bodily injury, death, or property damage brought against any 
of the Indemnified parties to the extent arising from any negligent act 
or omission or willful misconduct of the Supplier or its agents, 
employees, or subcontractors in the execution or performance of the 
Contract.  

B. To the extent Supplier is found liable for loss, damage, or destruction 
of any property of Customer due to negligence, misconduct, wrongful 
act, or omission on the part of the Supplier, its employees, agents, 
representatives, or subcontractors, the Supplier and Customer shall use 
best efforts to mutually negotiate an equitable settlement amount to 
repair or replace the property unless such loss, damage or destruction 
is of such a magnitude that repair or replacement is not a reasonable 
option. Such amount shall be invoiced to, and is payable by, Supplier 
sixty (60) calendar days after the date of Supplier’s receipt of an invoice 
for the negotiated settlement amount. 

12.2 Infringement  

Supplier shall indemnify the Indemnified Parties, as applicable, for all liability, 
claims, damages, losses, costs, expenses, demands, suits and actions of third 
parties (including without limitation reasonable attorneys’ fees and costs 
required to establish the right to indemnification) arising from or in connection 
with Supplier’s breach of its representations and warranties in the Contract or 
alleged infringement of any patent, intellectual property, copyright or other 
property right in connection with a product or service provided under the 
Contract.  Supplier’s duty under this section is reduced to the extent a claimed 
infringement results from: (a) a Customer’s or user’s content; (b) modifications 
by Customer or third party to a product delivered under the Contract or 
combinations of the product with any non-Supplier-provided services or 
products unless Supplier recommended or participated in such modification or 
combination; (c) use of a product or service by Customer in violation of the 
Contract unless done so at the direction of Supplier, or (d) a non-Supplier 
product that has not been  provided to the State by, through or on behalf of 
Supplier as opposed to its combination with products Supplier provides to or 
develops for the State or a Customer as a system.    

12.3 Notice and Cooperation  
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In connection with indemnification obligations under the Contract, the parties 
agree to furnish prompt written notice to each other of any third-party claim.  
Any Customer affected by the claim will reasonably cooperate with Supplier 
and defense of the claim to the extent its interests are aligned with Supplier.  
Supplier shall use counsel reasonably experienced in the subject matter at issue 
and will not settle a claim without the written consent of the party being 
defended and where applicable the Attorney General of Oklahoma, which 
consent will not be unreasonably withheld or delayed, except that no consent 
will be required to settle a claim against Indemnified Parties that are not a State 
agency, where relief against the Indemnified Parties is limited to monetary 
damages that are paid by the defending party under indemnification provisions 
of the Contract. 

12.4 Limitation of Liability 

A. With respect to any claim or cause of action arising under or related to 
the Contract, neither the State nor any Customer shall be liable to 
Supplier for lost profits, lost sales or business expenditures, 
investments, or commitments in connection with any business, loss of 
any goodwill, or for any other indirect, incidental, punitive, special or 
consequential damages, even if advised of the possibility of such 
damages. 

B. Notwithstanding anything to the contrary in the Contract, no provision 
shall limit damages, expenses, costs, actions, claims, and liabilities 
arising from or related to property damage, bodily injury or death 
caused by Supplier or its employees, agents or subcontractors; 
indemnity, security or confidentiality obligations under the Contract; 
the bad faith, negligence, intentional misconduct or other acts for which 
applicable law does not allow exemption from liability of Supplier or 
its employees, agents or subcontractors. 

C. The limitation of liability and disclaimers set forth in the Contract will 
apply regardless of whether Customer has accepted a product or 
service. The parties agree that Supplier has set its fees and entered into 
the Contract in reliance on the disclaimers and limitations set forth 
herein, that the same reflect an allocation of risk between the parties 
and form an essential basis of the bargain between the parties. These 
limitations shall apply notwithstanding any failure of essential purpose 
of any limited remedy.  

13 Termination for Cause 
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13.1 Supplier may terminate the Contract if (i) it has provided the State with written 
notice of material breach and (ii) the State fails to cure such material breach 
within thirty (30) days of receipt of written notice. If there is more than one 
Customer, material breach by a Customer does not give rise to a claim of 
material breach as grounds for termination by Supplier of the Contract as a 
whole.  The State may terminate the Contract in whole or in part if (i) it has 
provided Supplier with written notice of material breach, and (ii) Supplier fails 
to cure such material breach within thirty (30) days of receipt of written notice. 
Any partial termination of the Contract under this section shall not be construed 
as a waiver of, and shall not affect, the rights and obligations of any party 
regarding portions of the Contract that are not terminated.    

13.2 The State may terminate the Contract in whole or in part immediately without 
a thirty (30) day written notice to Supplier if (i) Supplier fails to comply with 
confidentiality, privacy, security, environmental or safety requirements 
applicable to Supplier’s performance or obligations under the Contract; (ii) 
Supplier’s material breach is reasonably determined to be an impediment to 
the function of the State and detrimental to the State or to cause a condition 
precluding the thirty (30) day notice or (iii) when the State determines that an 
administrative error in connection with award of the Contract occurred prior to 
Contract performance. 

13.3 The State may terminate the Contract if the scope includes PR Vendor services 
and the Supplier, or Supplier’s employee, violate the lobbying clause.  PR 
Vendor services is defined to include a contract for public relations (PR), 
marketing or communication services.  The State may immediately terminate 
the Contract with no more than 10-day notice under this section.    

13.4 Upon receipt of notice of a termination, Supplier shall immediately comply 
with the notice terms and take all necessary steps to minimize the incurrence 
of costs allocable to the work affected by the notice.  If a purchase order or 
other payment mechanism has been issued and a product or service has been 
accepted as satisfactory prior to the effective date of termination, the 
termination does not relieve an obligation to pay for the product or service but 
there shall not be any liability for further payments ordinarily due under the 
Contract or for any damages or other amounts caused by or associated with 
such termination. Such termination is not an exclusive remedy but is in 
addition to any other rights and remedies provided for by law. Any amount 
paid to Supplier in the form of prepaid fees that are unused when the Contract 
or certain obligations are terminated shall be refunded.  Termination of the 
Contract under this section, in whole or in part, shall not relieve the Supplier 
of liability for claims arising under the Contract.   
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13.5 The Supplier’s repeated failure to provide an acceptable product or service; 
Supplier’s unilateral revision of linked or supplemental terms that have a 
materially adverse impact on a Customer’s rights or obligations under the 
Contract (except as required by a governmental authority); actual or anticipated 
failure of Supplier to perform its obligations under the Contract; Supplier’s 
inability to pay its debts when due; assignment for the benefit of Supplier’s 
creditors; or voluntary or involuntary appointment of a receiver or filing of 
bankruptcy of Supplier shall constitute a material breach of the Supplier’s 
obligations, which may result in partial or whole termination of the Contract.  
This subsection is not intended as an exhaustive list of material breach 
conditions.  Termination may also result from other instances of failure to 
adhere to the Contract provisions and for other reasons provided for by 
applicable law, rules or regulations; without limitation, OAC 260:115-9-1 is 
an example.  
 

14 Termination for Convenience 

14.1 The State may terminate the Contract, in whole or in part, for convenience if it 
is determined that termination is in the State’s best interest. In the event of a 
termination for convenience, Supplier will be provided at least thirty (30) days’ 
written notice of termination. Any partial termination of the Contract shall not 
be construed as a waiver of, and shall not affect, the rights and obligations of 
any party regarding portions of the Contract that remain in effect.  
 

14.2 Upon receipt of notice of such termination, Supplier shall immediately comply 
with the notice terms and take all necessary steps to minimize the incurrence 
of costs allocable to the work affected by the notice.   If a purchase order or 
other payment mechanism has been issued and a product or service has been 
accepted as satisfactory prior to the effective date of termination, the 
termination does not relieve an obligation to pay for the product or service but 
there shall not be any liability for further payments ordinarily due under the 
Contract or for any damages or other amounts caused by or associated with 
such termination. Such termination shall not be an exclusive remedy but shall 
be in addition to any other rights and remedies provided for by law.  Any 
amount paid to Supplier in the form of prepaid fees that are unused when the 
Contract or certain obligations are terminated shall be refunded.  Termination 
of the Contract under this section, in whole or in part, shall not relieve the 
Supplier of liability for claims arising under the Contract.     

 
15 Suspension of Supplier 

15.1 Supplier may be subject to Suspension without advance notice and may 
additionally be suspended from activities under the Contract if Supplier fails 
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to comply with confidentiality, privacy, security, environmental or safety 
requirements applicable to Supplier’s performance or obligations under the 
Contract. 

15.2 Upon receipt of a notice pursuant to this section, Supplier shall immediately 
comply with the notice terms and take all necessary steps to minimize the 
incurrence of costs allocable to the work affected by the notice.  If a purchase 
order or other payment mechanism has been issued and a product or service 
has been accepted as satisfactory prior to receipt of notice by Supplier, the 
Suspension does not relieve an obligation to pay for the product or service but 
there shall not be any liability for further payments ordinarily due under the 
Contract during a period of Suspension or suspended activity or for any 
damages or other amounts caused by or associated with such Suspension or 
suspended activity.  A right exercised under this section shall not be an 
exclusive remedy but shall be in addition to any other rights and remedies 
provided for by law.  Any amount paid to Supplier in the form of prepaid fees 
attributable to a period of Suspension or suspended activity shall be refunded. 

15.3 Such Suspension may be removed, or suspended activity may resume, at the 
earlier of such time as a formal notice is issued that authorizes the resumption 
of performance under the Contract or at such time as a purchase order or other 
appropriate encumbrance document is issued.  This subsection is not intended 
to operate as an affirmative statement that such resumption will occur. 

16 Certification Regarding State Employees Prohibition From Fulfilling Services  

Pursuant to 74 O.S. § 85.42, the Supplier certifies that no person involved in any 
manner in development of the Contract employed by the State shall be employed to 
fulfill any services provided under the Contract.  

17 Force Majeure 

17.1 Either party shall be temporarily excused from performance to the extent 
delayed as a result of unforeseen causes beyond its reasonable control 
including fire or other similar casualty, act of God, strike or labor dispute, war 
or other violence, or any law, order or requirement of any governmental agency 
or authority provided the party experiencing the force majeure event has 
prudently and promptly acted to take any and all steps within the party’s 
control to ensure continued performance and to shorten duration of the event.  
If a party’s performance of its obligations is materially hindered as a result of 
a force majeure event, such party shall promptly notify the other party of its 
best reasonable assessment of the nature and duration of the force majeure 
event and steps it is taking, and plans to take, to mitigate the effects of the force 
majeure event.  The party shall use commercially reasonable best efforts to 
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continue performance to the extent possible during such event and resume full 
performance as soon as reasonably practicable.   

17.2 Subject to the conditions set forth above, non-performance as a result of a force 
majeure event shall not be deemed a default.  However, a purchase order or 
other payment mechanism may be terminated if Supplier cannot cause delivery 
of a product or service in a timely manner to meet the business needs of 
Customer.  Supplier is not entitled to payment for products or services not 
received and, therefore, amounts payable to Supplier during the force majeure 
event shall be equitably adjusted downward. 

17.3 Notwithstanding the foregoing or any other provision in the Contract, (i) the 
following are not a force majeure event under the Contract: (a) shutdowns, 
disruptions or malfunctions in Supplier’s system or any of Supplier’s 
telecommunication or internet services other than as a result of general and 
widespread internet or telecommunications failures that are not limited to 
Supplier’s systems or (b) the delay or failure of Supplier or subcontractor 
personnel to perform any obligation of Supplier hereunder unless such delay 
or failure to perform is itself by reason of a force majeure event and (ii) no 
force majeure event modifies or excuses Supplier’s obligations related to 
confidentiality, indemnification, data security or breach notification 
obligations set forth herein.   

18 Security of Property and Personnel 

In connection with Supplier’s performance under the Contract, Supplier may have 
access to Customer personnel, premises, data, records, equipment and other property. 
Supplier shall use commercially reasonable best efforts to preserve the safety and 
security of such personnel, premises, data, records, equipment, and other property of 
Customer. Supplier shall be responsible for damage to such property to the extent such 
damage is caused by its employees or subcontractors and shall be responsible for loss 
of Customer property in its possession, regardless of cause. If Supplier fails to comply 
with Customer’s security requirements, Supplier is subject to immediate suspension 
of work as well as termination of the associated purchase order or other payment 
mechanism.   

19 Miscellaneous 

19.1 Transition Services 

If transition services are needed at the time of Contract expiration or 
termination, Supplier shall provide such services on a month-to-month basis, 
at the contract rate or other mutually agreed rate. Supplier shall provide a 
proposed transition plan, upon request, and cooperate with any successor 
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supplier and with establishing a mutually agreeable transition plan.  Failure to 
cooperate may be documented as poor performance of Supplier. 

19.2 Publicity 

The existence of the Contract or any Acquisition is in no way an endorsement 
of Supplier, the products or services and shall not be so construed by Supplier 
in any advertising or publicity materials. Supplier agrees to submit to the State 
all advertising, sales, promotion, and other publicity matters relating to the 
Contract wherein the name of the State or any Customer is mentioned or 
language used from which, in the State’s judgment, an endorsement may be 
inferred or implied. Supplier further agrees not to publish or use such 
advertising, sales promotion, or publicity matter or release any informational 
pamphlets, notices, press releases, research reports, or similar public notices 
concerning the Contract or any Acquisition hereunder without obtaining the 
prior written approval of the State. 

19.3 Mutual Responsibilities  

A. No party to the Contract grants the other the right to use any 
trademarks, trade names, other designations in any promotion or 
publication without the express written consent by the other party. 

B. The Contract is a non-exclusive contract and each party is free to enter 
into similar agreements with others. 

C. The Customer and Supplier each grant the other only the licenses and 
rights specified in the Contract and all other rights and interests are 
expressly reserved. 

D. The Customer and Supplier shall reasonably cooperate with each other 
and any Supplier to which the provision of a product and/or service 
under the Contract may be transitioned after termination or expiration 
of the Contract. 

E. Except as otherwise set forth herein, where approval, acceptance, 
consent, or similar action by a party is required under the Contract, such 
action shall not be unreasonably delayed or withheld.  

19.4 Entire Agreement 

The Contract documents taken together as a whole constitute the entire 
agreement between the parties. The Contract documents include this Contract, 
any Amendments to this Contract, applicable Solicitation, and any successful 
bid as may be amended or limited through negotiation.  No statement, promise, 
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condition, understanding, inducement or representation, oral or written, 
expressed or implied, which is not contained in a Contract document shall be 
binding or valid.  The Supplier’s certifications, including any completed 
electronically, are incorporated by reference into the Contract. 
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ATTACHMENT C 
 

OKLAHOMA STATEWIDE CONTRACT TERMS 
 

1. Statewide Contract Type 
 

1.1 The Contract is a non-mandatory statewide contract for use by State agencies. 
Additionally, the Contract may be used by any governmental entity specified as 
a political subdivision of the State pursuant to the Governmental Tort Claims 
Act including any associated institution, instrumentality, board, commission, 
committee, department or other entity designated to act on behalf of the political 
subdivision; a state, county or local governmental entity in its state of origin; and 
entities authorized to utilize contracts by the State via a multistate or 
multigovernmental contract. 
 

1.2 The Contract is a firm, fixed price contract for indefinite delivery and quantity 
for the Acquisitions available under the Contract. 

 
2. Orders and Amendments 

 
2.1 Unless mutually agreed in writing otherwise, orders shall be placed directly with 

the Supplier by issuance of written purchase orders or by Purchase Card by state 
agencies and other authorized entities. All orders are subject to the Contract 
terms and any order dated prior to Contract expiration shall be performed. 
Delivery to multiple destinations may be required. 
 

2.2 Any ordering document shall be effective between Supplier and the Customer 
only and shall not be an Amendment to the Contract in its entirety or apply to 
any Acquisition by another Customer. 

2.3 Additional terms added to a Contract Document by a Customer shall be effective 
if the additional terms do not conflict with the General Terms and are acceptable 
to Supplier. However, an Amendment to the Contract shall be signed by the 
State Purchasing Director or designee. Regarding information technology and 
telecommunications contracts, pursuant to 62 O.S., §34.11.1, the Chief 
Information Officer acts as the Information Technology and 
Telecommunications Purchasing Director. 
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3. Termination  
 

All terms in this Contract relating to termination flow through to the Customer.  
A customer may terminate for funding insufficiency, cause or convenience any 
order or agreement made pursuant to this Contract.  The termination must be done 
according to terms set forth in this Contract.  

 
4. No Guarantee of Products or Services Required 

 
The State shall not guarantee any minimum or maximum amount of Supplier 
products or services required under the Contract. 

 
5. Contract Management Fee and Usage Report 

 
5.1 Pursuant to 74 O.S. § 85.33A, the State assesses a contract management fee 

on all transactions under a statewide contract. The payment of such fee will 
be calculated for all transactions, net of returns and the Supplier has no right 
of setoff against such fee regardless of the payment status of any Customer or 
any aggregate accounts receivable percentage. Supplier acknowledges and 
agrees that all prices quoted under any statewide contract shall include the 
contract management fee and the contract management fee shall not be 
reflected as a separate line item in Supplier’s billing. The State reserves the right to 
change this fee upward or downward upon sixty (60) calendar days’ written notice to 
Supplier without further requirement for an Amendment. 
 

5.2 While Supplier is the awardee of a statewide contract, transactions that occur 
under the terms of the statewide contract are subject to a one percent (1%) 
contract management fee to be paid by Supplier. Supplier shall submit a 
Contract Usage Report on a quarterly basis for each contract using a form 
provided by the State and such report shall include applicable information for 
each transaction. Reports shall include usage of the statewide contract by 
every Customer during the applicable quarter. A singular report provided late 
will not be considered a breach of the statewide contract; provided, however, 
repeated failure to submit accurate quarterly usage reports and submit timely 
payments may result in suspension or termination, in whole or in part, of the 
Contract. 
 

5.3 All Contract Usage Reports shall meet the following criteria: 
 

i. Electronic submission in Microsoft Excel format to 
strategic.sourcing@omes.ok.gov; 

mailto:strategic.sourcing@omes.ok.gov
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ii. Quarterly submission regardless of whether there were transactions under 

the Contract during the applicable quarterly reporting period; 
 
iii. Submission no later than forty-five (45) days following the end of each 

calendar quarter; 
 
iv. Contract quarterly reporting periods shall be as follows: 

 
a. January 01 through March 31; 
b. April 01 through June 30; 
c. July 01 through September 30; and 
d. October 01 through December 31. 
e. Reports must include the following information: 
f. Procuring entity; 
g. Order date; 
h. Purchase Order number or note that the transaction was paid 

by Purchase Card; 
i. City in which products or services were received or specific office 

or subdivision title; 
j. Product manufacturer or type of service; 
k. Manufacturer item number, if applicable; 
l. Product description; 
m. General product category, if applicable; 
n. Quantity; 
o. Unit list price or MSRP, as applicable; 
p. Unit price charged to the purchasing entity; and 
q. Other Contract usage information requested by the State. 

 
5.4 Payment of the contract management fee shall be delivered to the address 

below, or by setting up ACH.  Payments must be received within forty-five 
(45) calendar days after the end of each quarterly reporting period. 
 
Office of Management and Enterprise Services 
P.O. Box 248984 
Oklahoma City, Oklahoma 73124-8984 
 
To ensure payment is properly accounted for, Supplier shall provide the 
following information with payment: (i) reference to the applicable Contract 
Usage Report and quarterly reporting period and (ii) the applicable statewide 
contract number(s) and the amount of the contract management fee being paid 
for each contract number. 
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ATTACHMENT G  
 

FEDERAL FUNDING TERMS  
 
  

This State of Oklahoma Federal Funding Terms is a Contract Document in connection with a 
Contract awarded by and through the State of Oklahoma, Office of Management and Enterprise 
Services, with a vendor, supplier, or contractor (“Supplier”). Supplier acknowledges that 
acquisitions under this Contract may use federal assistance for purposes of funding the acquisition. 
When procuring property and services using Federal financial assistance, the State must follow the 
same policies it uses for procurements from its non-Federal funds along with all other requirements 
of the Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, 
Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). In addition, the 
State and Supplier (“Parties”) must agree to the standards identified in Federal Regulations 2 CFR 
Sections 200.321 through 200.323 and ensure purchase orders, contracts, or subcontracts include 
clauses required by 2 CFR Section 200.327.   
 
The terms and conditions provided in this Attachment are general Federal award requirements. 
Additional terms, conditions, or exceptions may be required that are specific to the Federal 
financial assistance used in each procurement transaction. Any additional terms, conditions, or 
exceptions shall be incorporated into a purchase order, contract, or subcontract to ensure 
compliance with the Federal financial assistance attached to this Contract.    
 
In addition to the terms contained in applicable Contract documents and the requirements 
mentioned above, the Parties agree to the following Federal Funding Terms.  
 

 

1 AFFIRMATIVE STEPS FOR CONTRACTING.   
 

1.1 Parties acknowledge that any non-Federal entity included in this Contract must take 
affirmative steps to assure that minority businesses, women’s business enterprises, 
and labor surplus area firms are used when possible. In addition to and in 
conjunction with 74 O.S. Sections 85.45 through 85.45i., those affirmative steps 
must include:   
 

a. Placing qualified small and minority businesses and women’s business 
enterprises on solicitation lists;   
 

b. Assuring that small and minority businesses, and women’s business enterprises 
are solicited whenever they are potential sources;   

 

c. Dividing total requirements, when economically feasible, into smaller tasks or 
quantities to permit maximum participation by small and minority businesses, 
and women's business enterprises;  

 

d. Establishing delivery schedules, where the requirement permits, which 
encourage participation by small and minority businesses, and women's 
business enterprises;  
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e. Using the services and assistance, as appropriate, of such organizations as the 
Small Business Administration and the Minority Business Development 
Agency of the Department of Commerce; and  

 

f. Requiring the prime contractor, if subcontracts are to be let, to take the 
affirmative steps listed in paragraphs (a.) through (e.) of this section.  

 
2 INFORMATION SUBMITTED.   

Supplier acknowledges that all information, reports, and other documents and data 
submitted to the State and its representatives in connection with this Contract were, at the 
time they were (or will be) furnished, and are, as of the date hereof (or will be as of the 
date they are furnished), true, correct, and complete in all material respects.  

 
3 COMPETITIVE BIDDING.  

      All funds received by the Supplier herein are subject to the State Purchasing Act and the 
procurement standards found in 2 CFR Sections 200.321 through 200.323, and 2 CFR 
Section 200.327. The Supplier acknowledges and agrees that these funds were to the best 
of Supplier’s knowledge competitively bid or covered by an exemption as described 
therein.  
 

4 AUDITING AND MONITORING REQUIREMENTS. 
Supplier acknowledges that the funds used in this transaction are subject to the 
requirements found in Sections 2 CFR Sections 200.500 through 2 CFR § 200.520; and 
therefore, the State is subject to audit by Federal and State entities.   
 

4.1 The Supplier agrees to provide the State of Oklahoma, the U.S. Department of 
Treasury, the Comptroller General of the United States, or any of their authorized 
representatives access to any books, documents, papers, and records of the Supplier 
which are directly pertinent to this Contract for the purposes of making audits, 
examinations, excerpts, and transcriptions. The Supplier agrees to permit any of the 
foregoing parties to copy or reproduce, by any means, excerpts and transcriptions 
as reasonably needed, and agrees to cooperate with all such requests. All records 
related to this transaction must be kept for five years after the completion of this 
Contract.  
 

4.2 If applicable, the Supplier agrees to provide the Treasury Department or authorized 
representatives access to construction or other work sites pertaining to the work 
being completed under the Contract.  

 
4.3 No language in this Contract is intended to prohibit audits or internal reviews by 

the Treasury Department or the Comptroller General of the United States.  
 

4.4 The Supplier further agrees to include a provision requiring such compliance in its 
lower tier covered transactions.  

 
 
 

https://www.ecfr.gov/current/title-2/section-200.321#p-200.321(b)(1)
https://www.ecfr.gov/current/title-2/section-200.321#p-200.321(b)(5)
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5 BUYING PREFERENCES.   
 

5.1 Domestic Preferences, 2 CFR Section 200.322. Supplier should, to the greatest 
extent practicable under the scope of this Contract, provide a preference for the 
purchase, acquisition, or use of goods, products, or materials produced in the United 
States (including but not limited to iron, aluminum, steel, cement, and other 
manufactured products). The requirements of this section must be included in all 
subawards, including all contracts and purchase orders for work or products under 
this Contract. For purposes of this section:  
 

a. “Produced in the United States” means, for iron and steel products, that all 
manufacturing processes, from the initial melting stage through the application 
of coatings, occurred in the United States;  

 

b. “Manufactured products” means items and construction materials composed in 
whole or in part of non-ferrous metals such as aluminum; plastics and polymer-
based products such as polyvinyl chloride pipe; aggregates such as concrete; 
glass, including optical fiber; and lumber; and 

 

c. Federal financial assistance for infrastructure projects must implement the Buy 
America preferences set forth below. 

 
5.2 Buy America Preference, 2 CFR Part 184. Applies to Federal awards where 

funds are appropriated or otherwise made available for infrastructure projects in the 
United States, regardless of whether infrastructure is the primary purpose of the 
Federal award. Must be included in all subawards, contracts, and purchase orders 
for the work performed, or products supplied under the Federal award. 
Infrastructure encompasses public infrastructure projects in the United States, 
which includes, at a minimum, the structures, facilities, and equipment for roads, 
highways, and bridges; public transportation; dams, ports, harbors, and other 
maritime facilities; intercity passenger and freight railroads; freight and intermodal 
facilities; airports; water systems, including drinking water and wastewater 
systems; electrical transmission facilities and systems; utilities; broadband 
infrastructure; and buildings and real property; and structures, facilities, and 
equipment that generate, transport, and distribute energy including electric vehicle 
(EV) charging. 

 
6 STATUTES AND REGULATIONS PROHIBITING DISCRIMINATION. 

 
 

6.1 Executive Order 11246, “Equal Employment Opportunity,” as amended by EO 
11375, “Amending Executive Order 11246 Relating to Equal Employment 
Opportunity,” and as supplemented by regulations at 41 CFR part 60, “Office of 
Federal Contract Compliance Programs, Equal Employment Opportunity, 
Department of Labor. Applies to any construction work and subcontract work, or 
modification thereof, which is paid for in whole or in part with funds obtained from 
the Federal Government, unless otherwise exempted.  
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Construction Contracts 41 CFR Section 60-1.4(b).  During the performance of 
this contract, the contractor agrees as follows:  

 
a. The contractor will not discriminate against any employee or applicant for 

employment because of race, color, religion, sex, sexual orientation, gender 
identity, or national origin. The contractor will take affirmative action to ensure 
that applicants are employed, and that employees are treated during 
employment without regard to their race, color, religion, sex, sexual orientation, 
gender identity, or national origin. Such action shall include, but not be limited 
to the following: 

Employment, upgrading, demotion, or transfer; recruitment or recruitment 
advertising; layoff or termination; rates of pay or other forms of compensation; 
and selection for training, including apprenticeship. 

b. The contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices to be provided setting forth the provisions 
of this nondiscrimination clause. which includes that all qualified applicants 
will receive consideration for employment without regard to race, color, 
religion, sex, sexual orientation, gender identity, or national origin. 

c. The contractor will not discharge or discriminate against any employee or 
applicant for employment because they inquired about, discussed, or disclosed 
the compensation of the employee or applicant or another employee or 
applicant. This does not apply to instances in which an employee who has 
access to the compensation as part of the employee’s essential job function 
discloses the compensation to individuals who do not otherwise have access to 
such information, unless such disclosure is in response to a formal complaint or 
charge, in furtherance of an investigation, proceeding, hearing, or action, 
including an investigation conducted by the employer, or is consistent with the 
contractor’s legal duty to furnish information.   

d. The contractor will send to each labor union or representative of workers with 
which a collective bargaining agreement is in place or other contract or 
understanding, a notice to be provided advising the contractor’s commitments 
under this section and shall post copies of the notice in conspicuous places 
available to employees and applicants for employment.  

 
6.2 Title VI of the Civil Rights Act of 1964 (42 U.S.C. §§ 2000d, et seq.) and 

Treasury’s implementing regulations at 31 C.F.R. Part 22, which prohibits 
discrimination on the basis of race, color, or national origin under programs or 
activities receiving Federal financial assistance. 

 
6.3 Fair Housing Act, Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§ 

3601, et seq.), which prohibits discrimination in housing on the basis of race, 
color, religion, national origin, sex, familial status, or disability. 
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6.4 Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), 
which prohibits discrimination on the basis of disability under any program or 
activity receiving federal financial assistance. 
 

6.5 Age Discrimination Act of 1975, as amended (42 U.S.C. §§ 6101, et seq.), and 
Treasury’s implementing regulations at 31 C.F.R. Part 23, which prohibit 
discrimination on the basis of age in programs or activities receiving federal 
financial assistance. 
 

6.6 Title II of the Americans with Disabilities Act of 1990, as amended (42 U.S.C. 
§§ 12101, et seq.), which prohibits discrimination on the basis of disability under 
programs, activities, and services provided or made available by state and local 
governments or instrumentalities or agencies thereto. 
 

6.7 Protections for Whistleblowers. In accordance with 41 U.S.C. § 4712, the Parties 
may not discharge, demote, or otherwise discriminate against an employee in 
reprisal for disclosing to any of the list of persons or entities provided below, 
information that the employee reasonably believes is evidence of gross 
mismanagement of a federal contract or grant, a gross waste of federal funds, an 
abuse of authority relating to a federal contract or grant, a substantial and specific 
danger to public health or safety, or a violation of law, rule, or regulation related to 
a federal contract (including the competition for or negotiation of a contract) or 
grant. The list of persons and entities referenced includes the following:  

 

a. A member of Congress or a representative of a committee of Congress;  
 

b. An Inspector General;  
 

c. The Government Accountability Office;  
 

d. A Treasury employee responsible for contract or grant oversight or 
management;  

 

e. An authorized official of the Department of Justice or other law enforcement 
agency;  

 

f. A court or grand jury; or  
 

g. A management official or other employee of Recipient, contractor, or 
subcontractor who has the responsibility to investigate, discover, or address 
misconduct. 

 
7 CONTRACT AND SUBCONTRACT LEVEL REQUIREMENTS.  

In addition to State procurement regulations, the following Federal regulations apply.  
 
7.1 Contracts and Purchases in Excess of $2,000. The following applies to 

contractors and subcontractors performing on Federal funded or assisted contracts 
in excess of $2,000 for the construction, alteration, or repair (including painting and 
decorating) of public buildings or public works, and requires that Supplier must 
comply with two sets of regulations:  
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a. The Davis–Bacon Act (40 U.S.C. §§ 3141-3144, and 3146-3148) as 
supplemented by Department of Labor regulations (29 CFR Part 5, “Labor 
Standards Provisions Applicable to Contracts Covering Federally Financed and 
Assisted Construction”). When applicable, contractors must be required to pay 
wages to laborers and mechanics at a rate not less than the prevailing wages 
specified in a wage determination made by the Secretary of Labor. In addition, 
contractors must be required to pay wages not less than once a week. The non–
Federal entity must place a copy of the current prevailing wage determination 
issued by the Department of Labor in each solicitation. The decision to award 
a contract or subcontract must be conditioned upon the acceptance of the wage 
determination. The non–Federal entity must report all suspected or reported 
violations to the Federal awarding agency.  
 

b. Copeland “Anti–Kickback” Act (40 U.S.C. § 3145), as supplemented by 
Department of Labor regulations (29 CFR Part 3, “Contractors and 
Subcontractors on Public Building or Public Work Financed in Whole or in Part 
by Loans or Grants from the United States”). The Act provides that each 
contractor or subrecipient must be prohibited from inducing, by any means, any 
person employed in the construction, completion, or repair of public work, to 
give up any part of the compensation to which he or she is otherwise entitled. 
The non–Federal entity must report all suspected or reported violations to the 
Federal awarding agency.  

 
7.2 Contracts and Purchases in Excess of $10,000. 

 

a. Recovered Materials.  Any state agency or agency of a political subdivision 
of a state and its suppliers or contractors must comply with section 6002 of the 
Solid Waste Disposal Act, as amended by the Resource Conservation and 
Recovery Act. The requirements of Section 6002 include procuring only items 
designated in guidelines of the Environmental Protection Agency (EPA) at 40 
CFR part 247 that contain the highest percentage of recovered materials 
practicable, consistent with maintaining a satisfactory level of competition, 
where the purchase price of the item exceeds $10,000 or the value of the 
quantity acquired during the preceding fiscal year exceeded $10,000; procuring 
solid waste management services in a manner that maximizes energy and 
resource recovery; and establishing an affirmative procurement program for 
procurement of recovered materials identified in the EPA guidelines.  

 
7.3 Contracts and Subcontracts for $25,000 and Above 

 

a. Suspension and Debarment. Restricts awards, subawards, contracts, and 
subcontracts with Suppliers that are debarred, suspended, or otherwise 
excluded, or declared ineligible for participation in federal assistance programs 
and activities. This Contract is a covered transaction for purposes of 2 CFR pt. 
180 and 2 CFR pt. 3000. As such, the Supplier is required to verify that none of 
Supplier’s principals (defined at 2 CFR § 180.995) or its affiliates (defined at 2 
CFR § 180.905) are excluded (defined at 2 CFR § 180.940) or disqualified 
(defined at 2 CFR § 180.935). The Supplier must comply with 2 CFR part 180, 
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subpart C and 2 CFR part 3000, subpart C, and must include a requirement to 
comply with these regulations in any lower tier covered transaction it enters 
into. This certification is a material representation of fact relied upon by the 
State of Oklahoma. If it is later determined that the Supplier did not comply 
with 2 CFR part 180, subpart C and 2 CFR pt. 3000, subpart C, in addition to 
remedies available to the State, the federal government may pursue available 
remedies, including but not limited to suspension and/or debarment.  

 

7.4 Contracts and Purchases $100,000 and Above 
 

a. The Contract Work Hours and Safety Standards Act, 40 U.S.C. §§ 3701-
3708. Applies to all contracts and subcontracts of more than $100,000 that 
involve the employment of mechanics or laborers. Under Section 3702 of the 
Act, contractors and subcontractors shall be required to compute the wages of 
every mechanic and laborer (including guards and watchmen) on the basis of a 
standard workweek of 40 hours. Work in excess of the standard workweek is 
permissible provided that the worker is compensated at a rate of not less than 1 
1/2 times the basic rate of pay for all hours worked in excess of 40 hours in the 
workweek. The requirements of 40 U.S.C. § 3704 are applicable to construction 
work and provides that no laborer or mechanic shall be required to work in 
surroundings or under working conditions which are unsanitary, hazardous, or 
dangerous. These requirements do not apply to the purchases of supplies or 
materials or articles ordinarily available on the open market, or contracts for 
transportation or transmission of intelligence.  

 

b. Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352, as amended. Supplier 
certifies that it will not and has not used Federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or 
employee of any agency, a Member of Congress, officer or employee of 
Congress, or an employee of a Member of Congress in connection with 
obtaining any Federal contract, grant, or any other award covered by 31 U.S.C. 
§ 1352. This Supplier shall also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award and require any 
entities receiving subawards or contracts to do the same. Such disclosures are 
forwarded from tier-to-tier up to the recipient who in turn will forward the 
certification(s) to the awarding agency.  
* Contractors must sign the attached certification. 

 
7.5 Contracts and Purchases $150,000 and Above  

 

a. Clean Air Act (42 U.S.C. §§ 7401– 7671q.) and the Federal Water Pollution 
Control Act (33 U.S.C. §§ 1251-1387), as amended. Supplier agrees to 
comply with, and require all subcontractors to comply with, all applicable 
standards, orders, or regulations issued pursuant to these Acts. Supplier agrees 
to report each violation to the State entity that is party to this Contract and 
understands and agrees that the State entity will, in turn, report each violation 
as required to assure notification to the appropriate Environmental Protection 
Agency.  
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7.6 Contracts and Purchases $250,000 and Above  

 

a. Remedies. Contracts for more than the simplified acquisition threshold, 
currently set at $250,000, must address administrative, contractual, or legal 
remedies in instances where contractors violate or breach contract terms, and 
provide for such sanctions and penalties as appropriate. 

 
8  OTHER APPLICABLE LAWS  

 
8.1 Increasing Seat Belt Use in the United States. Pursuant to Executive Order 

13043, 62 FR 19217 (Apr. 18, 1997), Supplier is encouraged to adopt and enforce 
on-the-job seat belt policies and programs for employees when operating company-
owned, rented or personally owned vehicles.  

 
8.2 Reducing Text Messaging While Driving. Pursuant to Executive Order 13513, 74 

FR 51225 (Oct. 6, 2009), Supplier is encouraged to adopt and enforce policies that 
ban text messaging while driving and establish workplace safety policies to 
decrease accidents caused by distracted drivers. 

 
8.3 Publications. Any publications produced with funds from a Federal award must 

display the following language: “This project [is being] [was] supported, in whole 
or in part, by federal award number [enter project FAIN] awarded to [name of 
Recipient] by the U.S. Department of the Treasury.”  

 
8.4 Rights to Inventions Made Under a Contract or Agreement. If the Federal 

award meets the definition of “funding agreement” under 37 CFR § 401.2 (a) and 
the recipient or subrecipient wishes to enter into a contract with a small business 
firm or nonprofit organization regarding the substitution of parties, assignment or 
performance of experimental, developmental, or research work under that “funding 
agreement,” the recipient or subrecipient must comply with the requirements of 37 
CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small 
Business Firms Under Government Grants, Contracts and Cooperative 
Agreements,” and any implementing regulations issued by the awarding agency.   

 

The term funding agreement means any contract, grant, or 
cooperative agreement entered into between any Federal agency, 
other than the Tennessee Valley Authority, and any contractor for 
the performance of experimental, developmental, or research work 
funded in whole or in part by the Federal government. This term also 
includes any assignment, substitution of parties, or subcontract of 
any type entered into for the performance of experimental, 
developmental, or research work under a funding agreement as 
defined in the first sentence of this paragraph. 
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8.5 Prohibition of Certain Telecommunications and Video Surveillance Services 
or Equipment.  
 
a. Parties agree that no Federal funds may be obligated or expended in any 

contract or subcontract that includes obtaining any equipment, system, or 
service that uses covered telecommunications equipment or services as a 
substantial or essential component of any system, or as critical technology of 
any system.  
 

As described in Public Law 115–232, section 889, Covered 
telecommunications equipment is telecommunications equipment 
produced by Huawei Technologies Company or ZTE Corporation 
(or any subsidiary or affiliate of such entities).  

 

b. This prohibition does not prevent parties to this Contract or subcontractors from 
using covered telecommunications equipment and services for their own 
purposes, provided the covered telecommunications equipment or services are 
not procured with Federal funds. 
 

c. In implementing the prohibition under Public Law 115–232, section 889, 
subsection (f), paragraph (1), heads of executive agencies administering loan, 
grant, or subsidy programs shall prioritize available funding and technical 
support to assist affected businesses, institutions and organizations as is 
reasonably necessary for those affected entities to transition from covered 
communications equipment and services, to procure replacement equipment 
and services, and to ensure that communications service to users and customers 
is sustained. 

 
8.6 Termination for Cause and Convenience – Provisions under Contract Attachment 

B apply.  
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

https://www.govinfo.gov/link/plaw/115/public/232
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This form is required for purchases of $100,000 and above  
 

CERTIFICATION REGARDING LOBBYING 
Required by 31 CFR Part 21  

 
The undersigned certifies, to the best of their knowledge and belief, that:  
 

I. No federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with the awarding of any federal 
contract, the making of any federal grant, the making of any federal loan, the entering into 
of any cooperative agreement, and the extension, continuation, renewal, amendment, or 
modification of any federal contract, grant, loan, or cooperative agreement.  
 

II. If any funds other than federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, 
the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to 
Report Lobbying,” in accordance with its instructions.  
 

III. The undersigned shall require that the language of this certification be included in the 
award documents for all subawards at all tiers (including subcontracts, subawards, and 
contracts under grants, loans, and cooperative agreements) and that all Suppliers shall 
certify and disclose accordingly.  

 
This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making 
or entering into this transaction imposed by section 1352, Title 31, of the U.S. Code. Any person 
who fails to file the required certification shall be subject to a civil penalty of not less than 
$10,000 and not more than $100,000 for each such failure.  
 
Supplier certifies or affirms the truthfulness and accuracy of each statement of its certification 
and disclosure, if any. In addition, the Supplier understands and agrees that the remedies found 
in Title 31, Chapter 38 of the U.S. Code applies to this certification and disclosure.  
 
  
________________________________________________________ 
Signature of Supplier’s Authorized Official 
 
_________________________________________________________ 
Name        Date 
 
_________________________________________________________ 
Title 

Penny Knight 08/30/24

Vice President

Penny Knight (Feb 11, 2025 09:17 CST)
Penny Knight
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Spatial Data Research (SDR)
Software License Agreement

The End User License Agreement is hereby amended as set forth below and supersedes all prior 
documents submitted by Spatial Data Research. or discussed by the parties.  The parties agree to 
use this End User License Agreement or a document substantially similar in the form of this End 
User License Agreement.

The License Agreement (“License or AddressIt”), is between the State of Oklahoma, by and through the Office of Management 
and Enterprise Services (“State”) and Spatial Data Research (“Licensor”) and is a Contract Document stemming from Oklahoma 
Statewide Contract Number 1177 (“SW 1177”).  Licensee shall mean any Authorized User.  Any terms not defined herein, shall 
be defined in EV00000514.

1. License Grant

1.1. Software License. The licensee is defined as the individual or company using the software (AddressIt). Spatial 
Data Research hereby grants the licensee a nonexclusive license authorizing the licensee to use the software on 
one operating system at a time.

1.2. No Other Rights. Spatial Data Research reserves for itself all other rights and interest not explicitly granted under 
this agreement.

1.3. Software. “Software” refers to AddressIt.

1.4. Termination. The Software License Agreement will terminate with notification in the case that the licensee 
counterfeits, or otherwise fabricates, a software serial number in order to perform multiple installations of the 
software on multiple computers.

2. Restricted Uses. Failure to comply with any of the following terms will be considered a material breach of this agreement. 
The licensee may not:

2.1. distribute, rent, sub-license, or otherwise make available to others the software or documentation or copies thereof, 
except as expressly permitted in this software license agreement

2.2. modify, alter, or create any derivative works of the software

2.3. reverse engineer, decompile, decode, decrypt, disassemble, translate, or derive any source code from the software

2.4. remove, alter, or obscure any copyright, trademark, or other proprietary rights notices in the software

2.5. use the software without first obtaining the software serial number with Spatial Data Research.

3. Permitted Uses. The licensee may install and use the software solely for internal administrative and business purposes.
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4. US Government Restricted Rights. Use, duplication or disclosure by the United States Government is subject to 
restrictions as set forth under DFARS 252.227-7013 or in FARS 52.227-19 Commercial Computer Software - Restricted 
Rights

5. Limited Warranty. These software tools are warranted to be functional on the operating system and in the configuration in 
which they were installed by SDR and shown to be functional at the time of software installation and training. 

6. Limited Liability. Upon installation of licensed software and data supplied by and/or accepted by client, the licensee 
is responsible for the continuing accuracy and completeness of GIS data used in conjunction with software supplied 
by the licensor"

Notwithstanding anything to the contrary in this license, the foregoing provisions of this Section shall not apply to or 
limit damages, expenses, costs, actions, claims, and liabilities arising from or related to property damage, bodily 
injury or death caused by Licensor; the Licensor’s indemnity obligations under this license; Licensor’s 
confidentiality obligations under this license; the bad faith, gross negligence or intentional misconduct of the 
Licensor or its employees, agents and subcontractors; or other acts for which applicable law does not allow 
exemption from liability.

7. Execution of Software Agreement. This license agreement will be deemed to have been executed upon the licensee’s 
successful installation and subsequent registration of the software.

8. Acceptance. All terms and conditions of this license agreement will be deemed to be accepted by the licensee upon the 
license agreement’s execution.

9. Term. The term of this agreement has the same term as stipulated in EV00000514.

10. Termination. This license will terminate if the licensee fails to materially comply with any of its terms and conditions and 
proper written notice of the compliance failure has been provided to licensee and licensee fails to cure non-compliance 
within 30 days of said notice.  Notwithstanding anything contained herein, licensee is to be provided all of its data in a 
useable format that was delivered to licensor. The licensee may voluntarily terminate the license at any time by destroying 
all copies of the software and software documentation. The termination rights set forth in Attachment B shall take 
precedence and shall not be altered, limited, or diminished by this clause. In the event of any conflict or inconsistency 
between this Termination Clause and the termination rights in Attachment B, the termination rights in Attachment B shall 
control in all respects.

11. Authorized Transfer. In the case of an authorized transfer, the transferee agrees to be bound by the terms and conditions 
established by this license agreement upon its execution.

12. Support. Software support is provided for twelve months following purchase of this software license as outlined in the 
accompanying software support and maintenance agreement. Following this twelve-month period, software support is 
available for purchase in additional twelve-month increments. 

13. Updates and Maintenance Services. Updates and Maintenance services are provided for twelve months following 
purchase of this software license within the limits and constraints described in the accompanying Software and Maintenance 
Services Agreement. Following this twelve-month period, software support is available for purchase in additional twelve-
month increments.

Intellectual Property. Spatial Data Research will retain exclusive interest in and ownership of its intellectual property rights in 
and to the software, unless the intellectual property was developed specifically for the licensee and expressly reserves all rights 
not expressly granted under this agreement.
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Exhibit 2- NG911 GIS Pricing sheet.

Section Resource Title or Role Rate per Hour
Initial Assessment of GIS data and Capabilities

Technical Specialist II (911/GIS), Project 
Manager TS II: $135/hr;  PM: $150/hr

40 - 80 hours including full GIS assessment of GIS data provided by each 
municipality, county or PSAP to identify errors, missing data, GIS to MSAG 
synchronization level and areas of recommended emphasis.  Also includes 
all effort to complete state-required assessment report.

Mandatory Minimum Requirements for GIS Data 
Remediation Technical Specialist I (911/GIS) $115/hr : 

Technical Specialist II ($135/hr); Project 
Manager ($150/hr); Senior NG911 GIS 
Analyst ($145/hr); Addressing/GIS SME 
($150/hr)

(Rates listed by resource in Column 
B)   Blended rate based on 
average useage of each resource 
per project:  $130/hr 

50 -500 hours excluding in-field verification. This level of effort is based on 
SDR's analysis of  GIS datasets in 2019-2021 from individual Oklahoma 
Counties or PSAPs requesting proposals or budgetary estimates for data 
remediation, and an estimate for larger counties with more GIS features.

Validation of Final Data  

Technical Specialist II (911/GIS) TS II: $135/hr

Includes data formatting, final QA using state-provided validation tools, 
final remediation of any errors identified, upload and acceptance.  Average 
time 10 - 30 hours

Travel (to include travel costs and per diem

All Roles and Resources

Travel hours are billed at resource 
hourly rate plus $125 lodging, $60 
daily meals and incidentals and 
$.67/mile mileage rate as used.  
SDR will not incur airfare in serving 
Oklahoma and not all travel will 
include overnight stays. Pleae see below for field work travel loaded rate

Other

9-1-1 GIS or Addressing Consulting $200/hr
Consulting/Subject Matter Expert consultation avaialble as needed and 
upon request.

Supplemental pricing Resource Title or Role Rate (hour, mile, etc)

Field work

Field Data Specialist
$175/hr (loaded to include all 
time and expenses)

Field work is calculated as a loaded hourly rate that includes resource time, 
travel expenses, lodging, rental car fees/gas or mileage (personal vehicles) 
and meals and incidentals.

Maintenance tools 

SDR Product Names:  AddressIt 
Advanced & AddressIt Standard; 
Continuing Maintenance

AddressIt Advanced   $5995                   
AddressIt Standard    $4995                     
Continuing Maintenance              
$1095 - $1595/year                                   

Product descriptions and licensing and 2nd year and beyond 
support/maintenance information is included in the  "Service Level 
Agreements - Section 8(Hiv)" directory included with this bid packet. Price 
for setup and installation is based on the weighted travel fees detailed 
above. \\

Maintenance Service contract 

Technical Specialists I & II TS 1: $115/hr; TS II $135/hr

52 - 416 hours per year                                                                                              
(One to eight hours per week)                                                                                
Level of effort is dependent on population and geographic extent of 
provisioning agency, rate of growth, estimated number of new addresses 
and MSAG updates per month, and level of additional services offered 
including CAD/Dispatch mapping support/update, MSAG maintenance and 
eCOP subscriptions.

Milestone Payment schedule 

See chart below

Invoice Number Schedule Milestone Tasks Completed Invoice Amount/Percentage
Data Procurement
Data Assessment

1 Submitted State GIS Assessment Project Setup Contracted Rate for State GIS Assessment

Project Kick Off

State Required GIS Assessment

Spatial Alignment

MSAG to GIS Analysis

2 SSAP & RCL Remediation Completed MSAG to ALI Analysis 50% of Mandatory Minimum Requirements Contract Total

RCLAttribution & Topology

Address Remediation

Boundary Remediation

MSAG & ALI Updates

3 Data Returned and Accepted by Client Data Formatting Remainder of Conract Fees

Validation and Acceptance

Data Return/Load/Training
Project Closure

**For projects longer than six months, SDR will split #2 into two bills for 25% of Mandatory Min Requirements Fees

State of Oklahoma Emergency Management NG9-1-1 GIS data migration

Special Note: Propose a milestone payments with the final payment not being due until all the work finished.
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SDR Annual Software Maintenance & Support Options

The SDR Annual Software Maintenance & Support Options is hereby amended as set forth below and supersedes 
all prior documents submitted by Spatial Data Research. or discussed by the parties.  The parties agree to use 
this SDR Annual Software Maintenance & Support Options or a document substantially similar in the form of this 
SDR Annual Software Maintenance & Support Options.
AddressIt

SDR’s AddressIt software is warrantied for 12 (twelve) months from purchase date and premier-level support is 
provided during this first twelve-month term.

At the end of the warranty period, SDR offers the Annual Standard and Premier Software/Maintenance Support 
packages described below. 

▪ Support is available to all users of the software on the location where it was installed and set up by SDR.
▪ Reinstallation of the software on a different PC (hardware changes) is covered as described in the

support package descriptions and requires SDR support to deauthorize and reauthorize the AddressIt
software license.

▪ Services to modify, export or format AddressIt GIS data for use in other software applications or by other
departments using GIS are not included under the AddressIt Basic or Premier Maintenance/ Support
Agreements.

▪ Please see the Annual Support Contract Document for additional terms and conditions.

AddressIt Support

Support Package Support Features/Maintenance AddressIt

Standard

▪ 2 hours per month support for AddressIt and ArcGIS
Desktop user questions and data issues via telephone,
e-mail or web meeting

▪ Technical support for software functionality
▪ Free version upgrades during maintenance term
▪ (One) software reinstall (hardware change)
▪ Support hours M-F 8:00 - 5:00 CST/CDT

$1095.00 

Premier

▪ 5 hours per month support on full SDR Knowledge base
including software, 9-1-1 call location, 9-1-1 database,
addressing practices and GIS via telephone, e-mail or
web meeting

▪ Technical support for software functionality
▪ Two (2 hour) web training classes
▪ One new user on-line training (for up to two

participants)
▪ Two software reinstalls (hardware changes)
▪ Free version upgrades during maintenance term
▪ Support hours M-F 8:00 - 5:00 CST/CDT $1,595.00 

Users who do not purchase annual support/maintenance services will be billed at SDR’s out-of-contract support 
services current rate of $200/hour.  Invoices are issued monthly for remote or on-site support in one (1) hour 
increments. On-site support includes portal to portal hourly charges plus travel expenses. 
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State of Oklahoma Emergency Management Value Added Options

Value Added Option (Products & Services) Product/Service Description License Cost or Hourly Rate Estimate LOE

SDR eCOP Web Map Subscription eCOP is an ArcGIS server based web mapping 
application featuring local GIS data and a variety 
of search tools, drawing tools, map sharing tools 
and an address verification/new address pin tool.
Features an optional mobile application with GPS 
for
responders.

$2500 one-time set up fee
$1500 annual subscription for eCOP

$4000 annual for mobile eCOP Subscriptions are paid in advance6 yearly.

Go2It 3.0 Admin or Core (Windows)

Go2It 3.0 is an ArcGIS runtime application built 
for quick address, coordinate, intersection, road 
and general searches, map display, printing. 
Features editable notes

$1495/licens
e
$3595/3 
pack

Additional discounts for multiple licenses

Go2It 3.0 Dispatch (Windows)

Go2It 3.0 with ALI/CAD interface to autolocate 9-1-
1 calls in a PSAP environment. RapidSOS interface 
included. $5995/license Additional discounts for multiple licenses

Go2It 3.0 Responder (Windows)

Go2It Core with GPS tracking anddestination 
tracking forWindows

$1695/licens
e
$3795/3 
pack

Additional discounts for multiple licenses

GIS Training Services for SDR Software & NG9-1-1 
Maintenance

On-site installation, configuration, set-up and 
training for any SDR software. Weighted price 
includes all travel and other expenses. This price 
also includes on-site training to maintain 9-1-1 
GIS data in the Oklahoma NG9-1-1 format. 
Software purchase is not required for NG9-1-1 
maintenance training.

$195/hour on-site plus 
expenses
$125/hour remote (web-
based)

GIS Software training is generally a two-three day session 
with travel days on either end. NG9-1-1 format training is 1 -
2 days with travel days on either end.
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Go2It

SDR’s Go2It software is warrantied for 12 (twelve) months from purchase date and full support is provided 
during this first twelve-month term.

At the end of the warranty period, SDR offers Software/Maintenance Support packages described below for 
Go2It Core and Go2It Dispatch.

▪ Support is available to all users of the software on the location where it was installed and set up by SDR.
▪ Reinstallation of the software on a different PC (hardware changes) is covered as described in the 

support package descriptions and requires SDR support to deauthorize and reauthorize the Go2It 
software license and to configure the software.

▪ Services to modify, export or format GIS data for use in Go2It are not included with these support 
packages. SDR GIS support for Go2It can be purchased under a data services agreement.

▪ Please see the Annual Support Contract Document for additional terms and conditions.

Go2It Support
Support Package Support Features/Maintenance Go2It

Go2It Core

▪ Unlimited technical and user functionality support by 
telephone, e-mail and web meeting

▪ Technical support for software functionality and data 
updates

▪ Free version upgrades during maintenance term
▪ 24/7 support hours. Support outside of 8-5 M-F hours to 

800-238-1911 X2 (software support) or to 
support@sdrmaps.com $350.00

Go2It Dispatch

▪ Unlimited technical and user functionality support by 
telephone, e-mail and web meeting

▪ On-site support included only if SDR-provided PCs or 
servers are used and requires additional 
hardware/systems maintenance agreement

▪ Up to two software reinstalls (hardware changes) per 
year

▪ Free version upgrades during maintenance term
▪ 24/7 support hours. Support outside of 8-5 M-F hours to 

800-238-1911 X2 (software support) or to 
support@sdrmaps.com $1,295.00

Users who do not purchase annual support/maintenance services will be billed at SDR’s out-of-contract 
support services current rate of $200/hour. Invoices are issued monthly for remote or on-site support in one 
(1) hour increments. On-site support includes portal to portal hourly charges plus travel expenses.

mailto:support@sdrmaps.com
mailto:support@sdrmaps.com
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Spatial Data Research, Inc.
Software Warranty and Annual Software Support Contract Information

SDR will install and configure SDR software remotely through remote access, secure web meeting or on-site at client 
location, as indicated in your purchase agreement. SDR warrants its software on the operating system, system 
configuration and ArcGIS version on which it was originally installed and proven operable by SDR. Adjustments to SDR 
software configuration or components after initial setup and installation which are required by changes in third party 
software, CAD output database format or ALI protocol are not automatically covered under warranty or future year 
service contracts. If you plan to upgrade or change equipment, operating systems, third-party software with 
dependencies on GIS data or mapping applications, or data formats please contact SDR during your decision-making 
period to discuss the implications to your SDR software products. SDR will accommodate and support these changes 
where possible and with sufficient lead time but may charge additional one-time fees for certain changes and 
modifications and for jobs without sufficient lead time. Including SDR in your planning process will assure smooth and 
timely transitions.

Please see the SDR software manual’s technical specifications and limitations for more information about your software’s 
set-up requirements and dependencies to understand what system changes may affect the SDR software performance.

Undocumented changes to the client network or environment may reduce or break functionality within the product. As 
SDR’s Go2It Dispatch software reads an ALI or CAD output file stored on your server or on a dispatch PC, and/or 
communicates via comm port connection to the ALI data feed provided by your 9-1-1 database provider, network and 
equipment changes may affect Go2It, including but not limited to: server and network PC names, operating systems, 
firewalls and antivirus software, mapped directories and drives, virtual server creation, ALI or CAD database storage 
locations, cable adaptors (i.e. CAT to serial or serial to USB) and network and user permissions, especially for new 
Windows profiles. The repair of errors caused by implementing these changes is considered outside of warranty or 
maintenance if SDR is not consulted ahead of planned changes or at the time of unplanned changes in the event of 
equipment failure.

SDR annual software support packages include telephone, remote access, web meeting, and e-mail support, SDR 
approved software upgrades required by ESRI or by operating system changes, and incremental version releases (i.e. vers 
2.0 to 2.1). Full version upgrades are not provided free through support packages but are available to all SDR in-
maintenance users at a discounted upgrade price. High-speed internet connectivity is required for effective web meeting 
and remote access support. Supported browsers include Microsoft Edge, Firefox and Google Chrome.

SDR upgrades or redesigns our tools to stay current with Windows Operating System updates and with ESRI ArcGIS 
desktop version updates. These SDR software updates are available upon request to customers with active support 
agreements. Please contact SDR in advance of upgrading Windows or ArcGIS to determine the SDR software upgrade 
version appropriate for your system. Customers who do not have a current support agreement may purchase the new 
versions by contacting our Sales Department at 785-842-0477 ext. 3. SDR does not support the Mac OS or Linux operating 
systems.

The 2024-2026 hourly rate for out-of-maintenance software support is $200, billable in 1-hour increments. This rate also 
applies to support not covered by support agreements, such as on-site reinstallation onto new hardware or retraining. 
Hourly support can be provided by phone, web-meeting or on-site. On-site support requires client pre-approval and portal 
to portal hours and travel expenses are charged. SDR requires a signed Purchase Order before on-site support is 
performed. Time, material and expense invoices are due upon receipt. Please contact SDR for a quotation if training of 
new personnel or retraining of existing personnel is desired or if on-site re-installation onto new equipment is desired.

NOTE: All new software purchases include one year of warranty and maintenance.
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Maintenance Services Agreement and Scope of Work
NG9-1-1 GIS and 9-1-1 Database Maintenance for (Client/Agency Name)

The Maintenance Services Agreement and Scope of Work Template is hereby 
amended as set forth below and supersedes all prior documents submitted by 
Spatial Data Research or discussed by the parties.  The parties agree to use this 
Maintenance Services Agreement and Scope of Work Template or a document 
substantially similar in the form of this Maintenance Services Agreement and Scope 
of Work.

Spatial Data Research, Inc (SDR)., agrees to offer the following services and deliverables to [Authorized 
User ] for a one-year period beginning on [start date] and ending on [end date].  This services agreement 
has optional one-year renewal.. Notice of pending contract end date and renewal period and costs will 
be made by e-mail to primary liaison at [Authorized User ] eight (8) weeks before contract renewal date. 
At the time of notification, SDR will review scope of services with to [Authorized User ] and negotiate 
any requested or recommended modifications.

Scope of Work

1. Covered GIS Layers
a. Under this agreement, SDR will be responsible for updating the following existing GIS 

Layers:
i. Address Points

ii. Road Centerlines
iii. MSAG Boundaries

1. Fire
2. Law
3. EMS
4. ESZ
5. MSAG Community
6. Provisioning Boundary

2. New Address Assignment:
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a. SDR will assign MSAG-valid addresses in unincorporated (rural) and incorporated areas 
of [Authorized User ], OK for new addressable locations and newly placed (moved) 
structures such as mobile homes. 

b. New addresses will follow the addressing schematic of the area, as documented by SDR 
and [Authorized User ] during project initiation and will align with surrounding 
addresses on existing properties and with the specific rural or incorporated addressing 
scheme.

c. New addresses will align with State of Oklahoma 9-1-1 Management Authority’s posted 
Addressing Standards and will be sequential and locatable.

d. State 9-1-1 GIS required attribution will be included with GIS changes provided the data 
has been migrated first to the state format.  This services agreement does not include 
data improvement and format update to adhere to State of Oklahoma 9-1-1 
Management Authority NG9-1-1 requirements.

3. Road Name and Range Review:
a. SDR will review the left/right, low/high address range and the road name/designation in 

the GIS centerline when each new address is assigned.
b. SDR will correct any problems found with the address range or the road 

name/designation on the road segment to ensure consistent and accurate addressing.

4. MSAG Verification
a. SDR will validate the new address against the MSAG to verify that the address is MSAG 

compliant and that the GIS data is synchronized with the MSAG. Any addresses that fall 
out of the MSAG will be vetted through [Authorized User ] 9-1-1 and a determination 
made as to whether an MSAG update is required or the address needs to be re-
evaluated. Any variances between road name designation, including abbreviations, 
spelling and street types, will be resolved with existing database and county 9-1-1 
resources.

5. Point of Contact:
a. [Authorized User ] will appoint an official Point of Contact (POC), which may be an 

individual, an office or a job title. 
b. [Authorized User ] will notify SDR if and when the official Point of Contact changes and 

will provide new contact information promptly.
c. Post offices, residents and other county or city offices will not contact SDR directly, 

thereby assuring that [Authorized User ] is the central authority for all address 
assignment and is supported by SDR in this effort.

6. Address Notification;
a. SDR will notify the [Authorized User ] Point of Contact of every address assigned. The 

specific method of notification will be jointly determined by SDR and the PoC at time of 
contract initiation. Usual methods are e-mail or common document on secure shared 
cloud drive.
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b. Address notification to the resident, business or other entities such as the post office, 
city or utilities is not included with these services. 

c. SDR will, in cooperation with the client, create an address notification letter template 
and provide a single notification letter in Word or PDF format via e-mail or shared cloud 
drive location for each new or changed address.

d. The client will be responsible for forwarding this letter to other parties as needed such 
as the USPS, utilities, the resident or business and other county or city offices.

e. As the only entity authorized to officially assign ZIP code is the USPS, SDR will provide 
the Post Office name and ZIP Code where the closest addresses to the newly addressed 
location receive mail.  SDR does not guarantee that this is the delivery ZIP code as mail 
routes can be complex and sometimes change. This caveat will be noted on the 
notification letter.

7. Locating the New Address:
a. The client will be responsible for providing SDR the location of the new or moved 

addressable location. The following are acceptable methods to provide this location. 
The addressing system in use (quadrant/grid/interval/city block) will influence the 
information needed below.

i. The latitude and longitude of the structure, the structure’s street access 
location, and the name or number of the road from which the structure should 
be addressed.

ii. The parcel ID plus a description of where the addressable structure is located on 
the parcel, plus its position relative to any known features visible on imagery 
such as another structure, water feature, utility cut, etc.

iii. A screen capture in JPG or PDF format from Google Maps or similar mapping 
application with aerial imagery showing the location as it relates to nearby 
identifiable features.

iv. Detailed driving directions to the location from an identifiable start point along 
with addresses of existing nearby structures.

v. SDR’s eCOP new address/verify structure tools.
vi. An Excel spreadsheet with coordinates and other data that can be imported into 

ArcGIS.

8. Cell Phone Apps for Data Collection
a. At [Authorized User ] request, SDR will provide download links and directions for free or 

low-cost coordinate collection cellphone apps.

9. Additional Attribute Information
a. information, if any, provided by the client about the addressable structure or its owners 

or residents will be entered into the point’s attributes by SDR including
i. owner name/resident name

ii. structure type
iii. structure composition



ATTACHMENT E6
STATEMENT OF WORK (SOW) TEMPLATE

Maintenance Services - Spatial Data Research, Inc. PO Box 684 Olathe KS 66051 800-238-1911 | Page 4

iv. subdivision name
v. lot number

vi. owner contact information.
b. Date of address assignment is automatically assigned by the addressing program.

10. New Address Turn Around Time:  
a. SDR will make every attempt to return all address requests within 24 hours of the 

request (on business days)
b. Three business days are required when further investigation is needed, a new road 

needs to be confirmed and added, an entire plat is being digitized or an MSAG issue is 
identified.

11. Dispatch Mapping Address Mapping Error Resolution.
a. The client will submit dispatch mapping addressing errors to SDR via our shared cloud 

drive logging system or via e-mail, as established with SDR at project initiation.
b. SDR will evaluate the GIS data based on error reports from the client when specific 

addresses fail to map in the dispatch mapping application or fail to map accurately.
c. SDR will make corrections or changes to the GIS and/or the MSAG so that the address 

will map accurately in the future.
d. SDR will load these fixes with regularly scheduled map updates. 
e. Dispatch mapping error resolution applies only to situations where known physical 

addresses fail to map. SDR cannot resolve wireless call location inaccuracies when 
coordinate location of the caller did not display properly. 

12. Digitization of Subdivision Plats
a. If an entire plat for a subdivision is provided to SDR, SDR will, upon the client’s request, 

provide an address for each lot before the lots are developed. 
b. Addresses will be determined from the center of the parcel’s road frontage.
c. If the parcel has frontage to more than one road, an address will be assigned for each 

road, with the appropriate address chosen when the home is constructed.
d. These addresses are considered provisional addresses and are kept in a provisional 

address GIS layer so that they are not loaded at dispatch until roads are graded and 
structures are built. However, the addresses can be made available to builders and 
residents at the time of property purchase. 

13. Mapping New Roads
a. For new roads, [Authorized User ] will provide SDR:

i.  a digital plat (which can be added to the GIS and displayed in the digital 
mapping software) or

ii.  GPS coordinates taken along the road or
iii. If a road follows an existing drive, lane or section line or fence line visible on the 

imagery, a Google Maps screen capture is acceptable, or coordinates indicating 
where the road which follows a visible feature begins and ends.
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b. [Authorized User ] will provide the road name for any new or changed roads. SDR will 
vet the name to assure it is not duplicated elsewhere or, if a road number, that the 
number aligns appropriately with the grid.

14. Renamed or Re-Routed Roads
a. If a road name is changed by state, city or county officials, or a road is re-routed and 

addresses along said road need to change, SDR will provide these new addresses 
following the same guidelines as above. This includes situations where the state or 
county re-aligns a road, closes a bridge or builds a new one, extends a road, converts an 
existing road to a state, US or Interstate Highway, and other similar situations.

15. GIS and MSAG Synchronization
a. SDR will make changes to the GIS to reflect all new and changed addresses and roads, 

keeping the GIS synchronized and MSAG compliant.

16. Industry Standards
a. All GIS data will be maintained according to best practices for GIS in the 9-1-1 industry, 

with special focus on NENA and state-recommended or mandated requirements for GIS 
for addressing and NG9-1-1. 

b. The data will be maintained in the format provided or requested by the client and will 
be remain compliant with the needs of dispatch mapping software deployed at the time 
of contract award.

c. Reformatting of data to comply with the requirements of new programs 

17. GIS Updates/Data Sharing
a. SDR will provide updated GIS layers to the client and to any other entities as directed by 

the client.
b. SDR will provide quarterly updates to the County Assessor with new and modification 

dates clearly indicated for each new or modified feature.
c. These updated layers will be provided in ESRI shapefile or geodatabase format and will 

be made available by secure download link.

18. Dispatch Mapping Updates
a. SDR will send quarterly updates of new GIS data to the dispatch mapping provider. 
b. Unless otherwise indicated, the data will be delivered in ESRI file format.
c. SDR will export the GIS address point and road centerline data into the data format 

currently in use with the Motorola ECW mapping application.
d. The dispatch mapping provider will deploy the updated data in the dispatch mapping 

software.
e. Additional modifications of the data format due to changes in the dispatch mapping 

software may incur a one-time template creation charge from SDR to modify our export 
scripts.
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19. MSAG Maintenance
a. SDR will provide MSAG changes and updates to [Authorized User ] 9-1-1 whenever 

addressing, road centerline or boundary changes necessitate such changes.
b. SDR will work directly with the 9-1-1 database provider through its on-line or other 

interface to make the required MSAG changes.
c. It is the responsibility of [Authorized User ] to secure MSAG access for SDR.

20. Routing Sheet Review
a. SDR will review wireless routing sheets to verify and/or assign tower addresses. 
b. Routing sheets are provided to [Authorized User ] 9-1-1 in Excel format by West or 

Comtech on behalf of the cellular providers and must be provided to SDR as soon as 
they are received if address verification is required.

21. GIS MSAG Boundary Updates
a. SDR will make adjustments to Fire, Law and EMS GIS boundaries that are approved after 

the date of contract initiation.
b. The creation or one-time update of outdated Emergency Service Boundary GIS layes to 

reflect current actual boundaries is not included in this maintenance agreement.
c. Boundary changes will be delivered to SDR in any accepted digital map format, in digital 

image formats, or on paper maps. These changes may be necessary if a city expands its 
corporate limits, or when Fire and Ambulance services change their boundaries.  

d. SDR will update the ESZ layer to reflect individual Emergency Service Boundary changes.
e. SDR will make all MSAG changes that result from these boundary changes.
f. Boundary changes will be included with Road Centerline and Address Point updates to 

dispatch mapping and approved government agencies.

22. eCOP Web Map Subscription
a. [Authorized User ] will, at project initiation, provide all data layers required for 9-1-1 GIS 

and Addressing maintenance and for the eCOP web mapping system.
b. Data layers not maintained by SDR will be provided by [Authorized User ] for the eCOP 

web map quarterly.
c. 9-1-1 GIS layers will be updated in the eCOP web map quarterly.
d. [Authorized User ] is responsible for sharing the eCOP URL with potential users.
e. SDR will provide an on-line training for interested parties in the use of the eCOP web 

map at the client’s convenience.

23. SDR Project and Technical Resources
a. SDR will assign a lead addressing/GIS technician and a project manager to this project at 

project initiation.
b. SDR will share all contact and escalation contact information with [Authorized User ] at 

time of project initiation.
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Limitations

This project includes the cited GIS layers, and all geographic areas inside [Authorized User ] only. 
Addressing or GIS improvement outside of [Authorized User ] is not included in this agreement. 
Additional services to improve data to NG9-1-1 specifications are not included. On-site services or field 
data collection services are not included. General improvements to data over time, including correction 
of existing errors as they are identified is included, but wholesale improvement projects of known errors 
are excluded from the services agreement.

Yearly Maintenance Service Contract Amount:

For the services described in the Statement of Work:               

$XXXX.XX

Contract is for one full calendar year from date of approved agreement.  Fees will be pro-rated and 
invoiced monthly following the month the services were completed by SDR.  Payment terms are net 
forty-five (45) days from the date of invoice.

Renewal Cost Estimates

During the fourth quarter of service to [Authorized User ], SDR will evaluate workload and hours to 
determine if there will be an increase, decrease or no change in cost for the second year of GIS, 
Addressing and MSAG Services and Dispatch Mapping updates

This Agreement is made and entered into between the parties and is effective as of date of execution by 
[Authorized User ].
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 Spatial Data Research, Inc.
PO Box 684

 Olathe, KS  66051
 

ATTN: Susan Cunningham
            President
  scunningham@sdrmaps.com

PROFESSIONAL SERVICES CONTRACT

                                       Between

The Professional Services Contract Template is hereby amended as set forth below and 
supersedes all prior documents submitted by Spatial Data Research. or discussed by the 
parties.  The parties agree to use this Professional Services Contract Template or a 
document substantially similar in the form of this Professional Services Contract.

Project:  This Contract for Professional Services (“Contract”) is entered into between 
Spatial Data Research, Inc., located at P.O. Box 684, Olathe, KS  66051 (“SDR”), and 
Sample County, Oklahoma (“Client”) and is a Contract Document stemming from SW 
1177.  SDR shall provide the services for the Project as described in accordance with this 
Contract and the  Schedule, being Attachment G of the Addendum.

For SDR: For Sample County:

___________________________ ________________________
Signature [Authorized Signature]

Susan M. Cunningham
President
Spatial Data Research, Inc. ____________________________

[Print Name and Title]

________________________________
Effective Date

Oklahoma 9-1-1 Client Name
Street Address
City, State, Zip Code

ATTN:Contact Name
Contact Title
e-mail address
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Term, Modification & Extra Work

This Contract becomes effective on the last date of signature indicated on the face hereof.  This 
Contract shall control all transactions by and between the parties within the scope of this Contract, 
unless and until the parties provide otherwise in a written document signed by both parties.  The 
obligation of SDR to provide deliverables specified in this Contract shall terminate upon Final 
Delivery and acceptance by Client.  After Final Delivery and payment in full for all deliverables 
under this Contract, this Contract may be terminated and expires on the date specified.  If no 
expiration date is specified, this Contract will continue in effect until canceled by either party upon 
thirty (30) days written notice.

No modification of this Contract (including any additional or different terms of Client) shall be 
binding upon either party unless agreed to in writing and signed by all parties.

Obligations of SDR

SDR shall render the services and deliver the products as it is obligated under the Schedule(s) 
attached to this Contract.  SDR shall generate invoices according to the Schedule(s) attached to 
this Contract.

Project Planning & Governance

SDR will utilize project planning and administration methodologies including work forecasting, 
determining appropriate resource assignment and level of effort requirements, preparation of 
contingency plans, establishing repeatable processes and management of all relevant aspects 
within a project.

Obligations of Client

The Client shall provide all information as reasonably required by the attached Schedule(s) 
including information that may come into the possession of Client that has relevance in Client’s 
determination to the accuracy and/or completeness of SDR’s services.  Client shall pay all 
invoices upon 45 days from invoice date.  Client acknowledges that software, data, maps and 
other products of work done by SDR may be proprietary in which case the Client acknowledges 
that the implied license to make use of and benefit from such items does not extend to third 
parties.  Client shall appoint a representative to work with SDR who has the authority to make 
timely decisions related to the project.

Project Delay/Demobilization/Remobilization

The Client acknowledges that the delivery of services, as provided by SDR, is dependent on 
cooperation of the Parties.  This cooperation requires an exchange of information between the 
Parties including, but not limited to, databases, maps, telephone databases, and road information.  
This cooperation includes project intermediate steps, such as the approval of project plans, maps, 
reports, and databases.  SDR is responsible for apprising Client of its responsibilities that pertain 
to the content, work output, schedules, and maintenance of the budget.

In the event that there is a delay of delivery of critical information, work or other deliverable service 
caused solely by Client that exceeds 15 business days, SDR will send a Notice of Project Delay 
to Client.  Upon receipt of a Notice of Project Delay, Client has 15 business days to respond to 
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the situation noted by SDR.  Should Client fail to respond to the situation causing the Project 
Delay, SDR will issue a Project Demobilization Notice and breach of agreement.

Invoices and Payment

SDR will invoice Client for services provided.  Invoices will be issued monthly upon completion of 
services at the rates and fees specified.  Client agrees to pay for all services provided by SDR 
under this Contract at the rates and fees specified.  Terms are net cash payable within forty-five 
(45) days of the invoice date.  Failure to make payment of the amounts owing under this Contract 
when due shall result, at the option of SDR, in the suspension of performance by SDR until such 
past due amounts are paid in full.

SDR will invoice on a monthly basis for the services completed for the project. Additionally, SDR 
will invoice the final project payment upon completion of the project and acceptance by Client of 
services provided under this Contract.  This will be due within forty-five (45) days.    If any 
Software, Hardware, Training and Maintenance is ordered under this agreement it will be invoiced 
upon being delivered and accepted by Client and is due within forty-five (45) days of receipt. 

Notices to Supplier 

Notices are required to be given in writing and shall either be hand delivered, sent by mail, or 
transmitted by telefax.  Notices shall be effective upon verified receipt.  All notices shall be sent 
to the address or fax phone number on the signature page of this Contract.  Either party may 
change their address for receipt of notices by notice in writing to the other party.

Default – LEFT INTENTIONALLY BLANK.

Indemnity

Licensor shall fully indemnify and hold harmless Licensee from and against all liabilities, claims, 
suits or damages (including, but not limited to, legal fees, costs, judgments and reasonable 
expenses incurred) resulting from a third-party claim(s),SDR hereby indemnifies the Client, its 
officers, agents, and employees, against any and all claims for injury to persons or damage to 
property arising out of performance of this Contract and which results from the neglect from the 
negligent or deliberate acts of SDR’s officers, agents, or employees.  

The defense shall be coordinated by licensor with the Office of the Attorney General when 
Oklahoma state agencies are named defendants in any lawsuit and licensor may not agree to 
any settlement without first obtaining the concurrence from the Office of the Attorney General.  
Licensor and the licensee agree to furnish timely written notice to each other of any such claim.

Warranty
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SDR warrants that all service under this Contract shall be performed in accordance with 
applicable professional standards recognized in the trade.  Client recognizes that all services, 
products and materials created by SDR are subject to a search and utilization of existing records 
and references provided by Client.  There is no assurance that the record information as provided 
by Client is accurate and it is the Client’s responsibility to determine the quality and fitness for 
purpose of the materials provided to SDR.  SDR warrants that it will make modification and 
changes to Client’s provided database(s) and produce products as indicated by the attached 
Description of Services (as found in Attachments A, C, D, E, F of the Addendum).  SDR will 
provide to Client materials to assess the quality of work performed by SDR, and Client will have 
thirty (30) days to determine whether the products created have been constructed in accordance 
with the terms described in the attached Description of Services.  If within the Client’s thirty (30) 
day examination period, should errors or omissions caused by SDR in the resultant products be 
found, Client may require SDR’s re-performance of services for the affected portions of the 
products.  SDR makes no other warranties, express or implied, with respect to any services or 
goods provided pursuant to this Contract, including but not limited to any implied warranty of 
merchantability or fitness for a particular purpose.  The warranties stated herein are exclusive and 
in lieu of all other warranties.  

Additional Warranty, State of Oklahoma NG9-1-1

In addition to any representation, warranty and covenant set out elsewhere in this contract or in 
the referenced Statement of Work (SOW), Spatial Data Research, Inc. warrants that the 
deliverables created, developed or improved under the Statement of Work will meet and comply 
with the specifications set forth by the State of Oklahoma 9-1-1 Management Authority for NG9-
1-1 and Addressing and will be appropriate for the purposes described in the documentation 
adopted, as evidenced by a zero-error score using the validation toolset made available by the 9-
1-1 Authority. Deliverables not subject to validation using the NG9-1-1 GIS toolset made available 
by the State of Oklahoma 9-1-1 Authority are warranted by Spatial Data Research, Inc. as 
described in the Warranty section of this contract.

Notwithstanding anything to the contrary in this license, the foregoing provisions of this Section 
shall not apply to or limit damages, expenses, costs, actions, claims, and liabilities arising from or 
related to property damage, bodily injury or death caused by Licensor; the Licensor’s indemnity 
obligations under this license; Licensor’s confidentiality obligations under this license; the bad 
faith, gross negligence or intentional misconduct of the Licensor or its employees, agents and 
subcontractors; or other acts for which applicable law does not allow exemption from liability.

Data Ownership, Proprietary Information & Software Licensing

  Proprietary and Confidential information disclosed by either party to the other for the purposes 
of this Contract, which is in tangible form and is clearly marked as such, shall be protected by the 
recipient, unless allowed by law, in the same manner and to the same degree that the recipient 
protects its own proprietary and confidential information, except that each party may use or 
disclose information that is or becomes publicly available, is already lawfully in its possession, is 
independently developed by it, or is lawfully obtained from third parties. 

Information shall not be considered Confidential Information to the extent such information (i) is 
or becomes generally known or available to the public through no fault of the Client; (ii) was in the 
Client’s possession before receipt from the [Vendor]; (iii) is lawfully obtained from a third party 



ATTACHMENT E7
PROFESSIONAL SERVICES CONTRACT TEMPLATE 

Spatial Data Research, Inc.                Sample Professional Services Contract Page 5

who has the right to make such disclosure; or (iv) has been independently developed by Client 
without reference to any Confidential Information.

By virtue of the Agreement, Client may be exposed to or be provided with certain confidential and 
proprietary information of the SDR.  SDR shall clearly mark any such information as confidential.  
("Confidential Information").  Client is a state agency and subject to the Oklahoma Open Records 
Act and SDR acknowledges information marked Confidential Information will be disclosed to the 
extent permitted under Client’s Open Records Act and in accordance with this section. Client 
agrees to use the same degree of care that each such party uses to protect its own confidential 
information, but in no event less than a reasonable amount of care.  Client will not use SDR 
Confidential Information for purposes other than those necessary to directly further the purposes 
of the Agreement. 
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