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STATE OF OKLAHOMA STATEWIDE CONTRACT WITH 
T-MOBILE USA, INC.

This State of Oklahoma Statewide Contract No. 1012 (“Contract”) is entered into between the state of 
Oklahoma by and through the Office of Management and Enterprise Services and T-Mobile USA, Inc. 
(“Supplier”) and is effective as the date of the last signature to this Contract. The initial Contract term, 
which begins on the effective date of the Contract, is one (1) year and there are four (4) one-year options to 
renew the Contract.  

Purpose

Oklahoma Office of Management and Enterprise Services (OMES) Information Services Division (ISD) 
intends to contract for Wireless Voice and Data Services included within four (4) categories to provide 
Oklahoma agencies and affiliate customers an effective and efficient way to obtain a variety of wireless 
products and services.  This Contract memorializes the agreement of the parties with respect to negotiated 
terms of the Contract that is being awarded to Supplier. 

Now, therefore, in consideration of the foregoing and the mutual promises set forth herein, the receipt and 
sufficiency of which are hereby acknowledged the parties agree as follows:

1. The parties agree that Supplier has not yet begun performance of work under this Contract.  Upon 
full execution of this Contract, Supplier may begin work. Issuance of a purchase order is required 
prior to payment to a Supplier.

2. The following Contract Documents are attached hereto and incorporated herein:

2.1. Solicitation, Attachment A;
2.2. General Terms, Attachment B;
2.3. Oklahoma Statewide Contract Terms, Attachment C;
2.4. State of Oklahoma Information Technology Terms, Attachment D; 
2.5. Information Security Requirements, Attachment D-1;
2.6. Additional Terms, Attachment E1;
2.7. Master Terms, Attachment E2
2.8. Pricing, Attachment E3;
2.9. Value-Add, Attachment E4;
2.10. Third Party, Attachment E5;
2.11. Negotiated Exceptions to Contract, Attachment F; and

State of Oklahoma
Office of Management and Enterprise Services



2

2.12. Template for Contract Modifications for Quotes, Statements of Work, or other Ordering 
Documents, Attachment F1; 

3. The parties additionally agree:

3.1. Except for information deemed confidential by the State pursuant to applicable law, 
rule, regulation or policy, the parties agree Contract terms and information are not 
confidential and are disclosable without further approval of or notice to Supplier.

3.2. Unless mutually agreed to in writing by the Chief Information Officer (CIO) 
utilizing Attachment F-1, no Contract Document or other terms and conditions or 
clauses, including via a hyperlink or uniform resource locator shall supersede or 
conflict with the terms of this Contract or expand the State’s or Customer’s liability 
or reduce the rights of Customer or the State for any State agencies, as defined by 
the Oklahoma Central Purchasing Act, who utilize this Contract. If supplier is 
acting as a reseller, any third-party terms provided are also subject to the foregoing. 

3.3. To the extent any term or condition in any Contract Document, including via a 
hyperlink or uniform resource locator, conflicts with an applicable Oklahoma 
and/or United States law or regulation, such term or condition is void and 
unenforceable. By executing any Contract Document which contains a conflicting 
term or condition, the State or Customer makes no representation or warranty 
regarding the enforceability of such term or condition and the State or Customer 
does not waive the applicable Oklahoma and/or United States law or regulation 
which conflicts with the term or condition. 

3.4. Third party products resold under this Contract shall also be governed by the 
negotiated electronic license, subscription, maintenance, support or similar 
agreement between the State and the third-party publisher or supplier. Supplier 
agrees that all such agreements will pass to any applicable Acquisition placed by 
the State or Customer hereunder. Any other third-party product terms and 
conditions or clauses in an electronic license, subscription, maintenance, support 
or similar agreement shall be binding only upon the State’s acceptance of those 
additional terms.

3.5. To the extent any term or condition in the vendor's documents, Attachments E1 
through E5, including via a hyperlink or uniform resource locator, conflict with 
applicable terms in Attachments A through D1 the term or condition in 
Attachments A through D1 shall control.

Attachments referenced in this section are attached hereto and incorporated herein.

4. Any reference to a Contract Document refers to such Contract Document as it may have been 
amended.  If and to the extent any provision is in multiple documents and addresses the same or 
substantially the same subject matter but does not create an actual conflict, the more recent 
provision is deemed to supersede earlier versions.  
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STATE OF OKLAHOMA
by and through the 
OFFICE OF MANAGEMENT AND 
ENTERPRISE SERVICES

By: _______________________________

Name: _______________________________

Title: _______________________________

Date: _______________________________

T-MOBILE USA, INC.

By: _______________________________

Name: ________________________________    

Title: ________________________________

Date: _______________________________

Reviewed by:

______________________________
T-Mobile USA, Inc. Legal Department

Vice President, T-Mobile for Government

David Bezzant

Josh Dickinson (Sep 12, 2024 14:53 EDT)
Josh Dickinson

David Bezzant (Sep 12, 2024 12:58 MDT)

Sep 12, 2024

Joe McIntosh (Sep 12, 2024 15:23 CDT)

Joe McIntosh

CIO

Sep 12, 2024

https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAQT4gwraQsngxL8np0i7xR5dqsSPka3r9
https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAQT4gwraQsngxL8np0i7xR5dqsSPka3r9
https://omesofm.na1.documents.adobe.com/verifier?tx=CBJCHBCAABAAQT4gwraQsngxL8np0i7xR5dqsSPka3r9
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ATTACHMENT A

EVENT NO. 0000000217

This Solicitation is a Contract Document and is a request for proposal in connection with the 
Contract awarded by the Office of Management and Enterprise Services as more particularly 
described below. Any defined term used herein but not defined herein shall have the meaning 
ascribed in the General Terms or other Contract Document.  

PURPOSE 

Oklahoma Office of Management and Enterprise Services (OMES) Information Services 
Division (ISD) intends to contract for Wireless Voice and Data Services included within the four 
(4) categories below to provide Oklahoma agencies and affiliate customers an effective and 
efficient way to obtain a variety of wireless products and services. 

1. Contract Term and Renewal Options.
The initial Contract term, which begins on the effective date of the Contract, is one year 
and there are four (4) one-year options to renew the Contract.  

2. SOW Requirements.
Refer to Exhibit 1 to Attachment A for complete requirement specifications.
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EXHIBIT 1

Oklahoma Office of Management and Enterprise Services (OMES) Information Services Division (ISD) 
intends to contract for Wireless Voice and Data Services included within the four (4) categories below to 
provide Oklahoma agencies and affiliate customers an effective and efficient way to obtain a variety of 
wireless products and services. 

The State of Oklahoma’s objectives are to reduce current expenses with price protected offers 
while optimizing services to participating agencies and affiliates.  

Historical Sales
FY20 FY21 FY22 Total
$32,103,071.44 $49,212,461.34 $46,686,899.04 $130,002,431.82

Bidders may respond to the requirements in one, two, or more of the following categories:

Category 1 – Wireless Voice and Data
Category 2 – Wireless Accessories and Equipment
Category 3 - Turnkey Wireless Solutions and IoT Solutions
Category 4 – Alternative Wireless Transport – Satellite Phones

Section A is a required section and must be satisfactorily completed before the Bidders response can 
move on to Section B for the individual category evaluation. 

Section A (Required)
A. Bidder Information

I. Provide the number of years your company has sold the products/services requested in this 
solicitation to Oklahoma state agencies, local governments, independent school districts, and institutions of 
higher education.

II. Indicate whether or not Oklahoma state agencies, local governments, independent school districts, 
and institutions of higher education have purchased the products/services listed in this solicitation from 
your company within the last 12 months.

III. Indicate whether or not your company holds a contract for use by public entities (state agencies, 
local governments, independent school districts, public universities) in any other states for the same 
products/services requested in this solicitation.

IV. Bidder shall describe their organizational structure and detailed processes for handling service,
technical and billing problems/issues up to and including corporate management. 
Specific detail should be provided with respect to handling billing problems and avoidance of 
inappropriate fee or surcharge billing. 

V. Bidder must confirm this organizational structure and escalation procedure will be included, 
maintained, and updated in a timely fashion. 

VI. Discuss if you own at least 50% of the infrastructure you utilize in Oklahoma. 
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VII. Proposal evaluation will place special emphasis on Bidder’s acceptable level of customer support. 
Bidder must be able to demonstrate the ability to provide satisfactory customer
support for the life of the contract.

B. Performance and Escalation
I. Bidder must provide a brief written narrative describing the company’s performance levels and 
outlining the escalation process.
II. The authorized Bidder shall meet customer service expectations, including but not limited to 
dedicated representation and timely response, problem escalation, providing service level performance 
standards, etc.

C. Preferred Documentation

Any Bid should include, as applicable, hosting provisions, Service Level Agreements (SLA’s), Billing 
Information, Documentation, Training, Account Team/Support Provision, Escalation Process and Pricing 
for each service. Such provisions, Statements of Work (SOW’s) Template, SLA’s and other information are 
subject to negotiation and additional provisions related to hosting services and SLA’s may be required 
prior to any award being issued.

• A Service Level Agreement (SLA) outlines the minimum service that a customer may expect for 
services, warranties, and support.  The SLA should include an example performance report and a 
matrix for service credits that relate to the Suppliers performance under the SLA.

• Billing Information outlines what information is provided in billing and how it is delivered. List what 
information is provided in the bill and if it can be broken down by department within an agency. 

• Documentation outlines how detailed documents of services that are provided to entities on an on-
going basis to include services by location and account information can be obtained.

• Training outlines the general requirements for providing training for implementing and using the 
solution at the End-User level and at Administrative/Operational Personnel levels.

• Account Team and Support Provisions outline the Suppliers capabilities of providing world class 
support and account service.

• Statement of Work Template provides an outline of the how the Supplier will provide and execute 
project-based requirements. 

D. Recycling Program

I.                 For any equipment provided for in the Bidders response discuss what options exist for 
recycling, wiping or destruction of manufacturers products. 

E. Leasing

I.  In addition to purchases, and as a value-add option to this solicitation, OMES - ISD and any Supplier 
awarded a contract as a result of this RFP may agree to provisions that allow leasing of the products offered 
under the resulting contract. 
II.  OMES is seeking to provide a Lease option that provides for paying for the use of equipment, not 
the ownership. Payments are spread out over time and the equipment will be returned at lease end. 
III.  The Supplier should provide any leasing terms and include rates in the pricing proposal, as 
applicable. 
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Section B

Category 1 – Wireless Voice and Data

Bidder shall describe their solution which satisfies the following requirements:

I. Provide Wireless Voice and/or Data Services including but not limited to cellular data services to 
hand-held devices, as well as required communications interface
devices to State agencies and eligible entities throughout Oklahoma.

II. Optionally provide high-speed data services including Wi-Fi, Wi-Max, LTE, 5G, and other
emerging technologies.

III. Provide e-mail access services and support encrypted VPN access as required by each
entity’s data services.

IV. Optionally provide Wireless Voice and Data bundled applications that may be useful to
State agencies and eligible entities.

V. Bidder shall describe the technology used to provide Wireless Voice and/or Data Services
and Equipment in the coverage area.

VI. Bidder shall specify the coverage area provided for Wireless Voice and/or Data Services and
Equipment in Oklahoma, including which areas are primary coverage and which areas are charged for 
ROAMING.  The Bidder will provide a current, published list and corresponding coverage
map and indicating corresponding Oklahoma zip codes where Bidder offers Wireless Voice Services 
operating and providing at least 95% reliability. 

VII. Bidder shall detail Bidder’s current expansion or upgrade plans for the proposed contract period 
(i.e., coverage, features, functionality, options, type of user equipment available, etc.).

VIII. Bidders must have systems with ability to access 9-1-1 without incurring a cost to complete
the call.

IX. Customers must have the option to obtain at least one set of each type of communications
device on a loan basis and at no cost, for the purpose of evaluating services and system
coverage for a period up to thirty (30) business days outside of their subscription coverage.

X. Customers will be responsible for reporting lost or stolen wireless equipment. Bidder must
have the ability to deactivate wireless equipment immediately upon receiving notice equipment is lost 
or stolen.

XI. Bidder must describe standard and optional call features.

XII. Bidder must state time frames to activate new service to the end user.

XIII. Bidders must state all equipment and services provided are in compliance with all rules and
regulations of the FCC, PUC or other governmental or regulatory body with jurisdiction.



04/28/2023

XIV. Subsidized plans that include a device to connect to the wireless network as a part of the monthly 
plan cost. 

a. Wireless Data Access Service Requirements - 

I. Bidder shall describe the technology used to provide Wireless Data Services in the coverage area.

II. Bidder will address each of the following regarding their proposed Cellular Service Networks: 
a. Current network coverage 
b. Roadmap of Enhancements
c. Quality Performance 
d. Dropped Calls
e. Voice Quality
f. Broadband Performance
g. Mobile E911 Technology
h. Network Reliability
i. Bidder shall specify the net end user usable data speed that will be delivered 95% of the 

time within 95% of the coverage area defined.
j. Disaster Recovery
k. Business Continuity

b. Access and VPN Support Requirements 

I. Bidder shall provide data channel support for customer provided encryption services to allow
current customer VPN access mechanisms to function properly. Provide details of all types
of VPN encryption modes currently operating successfully in the proposed Wireless Data
Services.

c. Service/Support 
I. Bidder shall describe all Service Level Agreements (SLA) for the proposed Service (i.e.,

hours of operational service and support, response times to resolve problems, etc.). Describe
any applicable credits associated with SLA’s that are not met.

II. Bidder shall identify its maintenance procedures for this service. Define the process for
reporting service problems on a 7-day x 24-hour basis. Define whether maintenance is
provided on a 7-day x 24-hour basis.

III. Bidder shall provide toll free 24 hour per day telephone installation support for
communications access devices and software required to access cellular data services.

IV. If the Bidder is a reseller of this service, Bidder will detail current and proposed procedures
for resolution of problems between the reseller and the facilities-based provider. The Bidder
will be responsible for problem resolution.

V. Bidder will describe the web-based services accessible to each customer (agency or eligible
entity) to examine billing, usage, performance, and current coverage areas for the Customer.

VI. Bidder shall describe the web-based services available to change rate plans, add options such as 
international calling, or control any apps that could be loaded onto the phone. 

VII. Bidder should have options to pool usage against plan limits, so that if one person goes over but 
others on the account have unused minutes – there are no overage charges. 

VIII. Bidder must provide documentation with each wireless telephone that relates to instruction
on use of equipment and services. Bidders must have a 7-day x 24-hour customer assistance
center accessed via a free call. Bidder will explain if equipment or services are available for
the hearing or visually impaired, up to and including Braille instructions and/or equipment.

IX. Bidder must provide replacement documentation to customers as requested.
X. Bidder will explain what security and fraud detection capabilities exist with their services.
XI. Bidder should describe its credit policies for disconnects, misdialed numbers, etc.
XII. Scheduled maintenance that will result in an outage requires an alert notification from Bidder
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to OMES of at least ten (10) business days.  Also, whenever possible, any scheduled maintenance 
periods should be conducted during a maintenance window of midnight until 04:00 AM, preferably over 
weekends, beginning Friday night at 11:59 PM and extending to Monday morning at no later than 04:00 
AM. All alerts will be sent to the OMES Help Desk.

d. Value Add Products and Services 

I. Bidders desiring to provide optional or additional services for this Solicitation must provide detailed 
descriptions of these offerings. Bidders will provide pricing elements for these optional or additional 
offerings, as applicable, in Exhibit 2 Pricing.

II. The State may award value-added products at its sole discretion. 

Category 2 – Wireless Accessories and Equipment

Bidder shall describe their solution which satisfies the following requirements:

I. Bidders will identify and describe all equipment and features proposed in this category. 

II. Bidders must describe their company’s current expansion or upgrade plans for the
proposed period. (i.e., features, functionality, type of units, etc.)

III. Bidders must describe the process and options available for upgrading equipment.

IV. Bidders must have the ability to deactivate device equipment immediately upon receiving
notice equipment is lost or stolen.

V. Provide length of warranty information for equipment proposed in response to this category. 

VI. Bidders must state that all equipment and services provided are in compliance with all rules
and regulations of the FCC, PUC or other governmental or regulatory body with legislative
authority.

VII. Wireless Carrier Signal Booster/Extender for Inside/Outside Buildings- 

OMES customers are in need of an agnostic (network neutral) wireless cellular signal boosters
to enhance signals inside buildings.
System must provide signal enhancement for ALL wireless cellular signals.
System shall be compatible with current data signals including but not limited to, 2G, 3G, 4G, 5G
and LTE data signals.

VIII. Bidder shall provide details of enhanced range/performance devices that can be installed in
a variety of applications to extend Wireless Data Access range beyond normal notebook or
hand-held devices.

IX. Equipment Service Support Requirements
a. Bidders shall describe their approach to supporting this account, i.e., provide account

team/support structure, problem escalation/resolution process, etc.
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b. Bidders shall describe the Service Level Agreement for the proposed service.
c. Describe any applicable credits associated with SLA’s that are not met.
d. Bidders shall identify its maintenance procedures for this service. Define the process for

reporting service problems on a 7-day X 24-hour basis. Define whether maintenance is 
provided on a 7-day X 24-hour basis.

e. If Bidder is a reseller of this service, Bidder will detail current and proposed procedures for 
resolution between the reseller and the service provider. The Bidder will be responsible for 
problem solution.

f. Bidder will explain what security and fraud detection capabilities exist with their services.

Shipment Notification
X. The Bidder will notify the State’s Representative (via email or fax) once a shipment has been 

delivered.  This notification shall reference the Purchase Order number and the items received.  The 
Supplier will also notify of any undelivered items at this time, along with the estimated time of 
delivery.

Receipt of Shipment

XI. The Bidder is responsible for delivering all ordered materials to OMES, at the location specified. 
Ordered materials which are not in stock (on hand) must be received within seven (7) business days 
from the date of order unless prior arrangements have been approved in writing by the State’s 
Representative.  Materials in stock must be available for pick up on the date of order.  Materials in 
stock, which are to be delivered, must be delivered within two (2) business days from the date of 
order.

Returned Items
XII. Items ordered, may be returned in their original state (unused) within 60 days of receipt, with no 

restocking or other fees.  The Supplier’s Proposal must state if there will be a formal charge or 
restocking fee after 60 days of return of unused items.  If the Supplier’s Proposal does not identify a 
restocking fee for returned items, no such charge will be allowed or paid by the State.  If the Bidder 
is able to provide additional time for returning unused items, they may state so in writing, with their 
proposal.

Exchanged Items

XIII. Exchanged items shall not be subject to restocking or other fees.  Once an item has been returned 
for exchange, the State will be credited the full amount for the item(s) returned.

Value-Add Equipment 

XIV. Bidders desiring to provide optional or additional equipment for this Solicitation must provide 
detailed descriptions of these offerings. Bidders will provide pricing elements for these optional or 
additional offerings, as applicable, in Exhibit 3 Pricing.

XV. The State may award value-add products at its sole discretion. 

Category 3 – Turnkey Solutions and IoT

Examples of Turnkey Government Solutions include but are not limited to: 
• Mobile Device Management
• Mobile Integration/Mobile Substitution Solutions
• Mobile Route Management
• Public Safety Systems – Traffic Management
• IoT Management
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• Energy Conservation/Management
• Building and Facilities Automation

I. Bidders shall fully describe each proposed solution separately including: 

a. Deployment Plan Examples
b. Examples of Government Applications
c. Data Management and Analytics
d. Security Controls
e. Governance
f. Integration
g. Scalability
h. Connectivity

II. Value Add 
a. Bidders desiring to provide optional or additional services and equipment for this 

Solicitation must provide detailed descriptions of these offerings. Bidders will provide 
pricing elements for these optional or additional offerings, as applicable, in Exhibit 4 
Pricing.

b. The State may award value-add products at its sole discretion. 

Category 4 – Alternate Wireless Transport – Satellite Phones

Bidder shall describe their solution which satisfies the following requirements:

I. Bidder(s) must provide a coverage map of the State of Oklahoma, United States and International 
areas. Respondent(s) must specify the coverage area provided for the device services purposed.

II. The Respondent(s) must provide a spreadsheet listing counties and zip code with coverage in the 
State of Oklahoma. Respondent(s) must also indicate which zip codes and county device services 
can be activated using local phone numbers for that zip code and county.

III. Respondent(s) will describe all features proposed.
IV. Respondent(s) will identify all device equipment purposed.

V. Address the following in regard to Bidders Alternate Wireless Transport solution:

a. Security capabilities of the network 
b. Disaster Recovery plans to address network failures
c. E911 capabilities 
d. Additional services 

VI. Satellite Phones - all phones must have U.S. numbers and be dedicated voice phones.
Bidders must provide detailed information on the equipment, phone, accessories, option
to adapt faxing capability, etc. offered by manufacturers name, model number etc.

a. Bidders must include satellite carrier service rate plans for emergency use, monthly and
annual usage. 

b. Where possible all appropriate satellite phone equipment accessories (case, car and wall 
chargers, spare batteries, and emergency installation kits) should be included as part of a 
Bidders proposal. 

c. International calling or roaming service is not a requirement identified by OMES customers 
but should be included in the event any OMES Customers have need for this
service in the future. 
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VII. Value Add 
a. Bidders desiring to provide optional or additional services and/or equipment for this 

Solicitation category must provide detailed descriptions of these offerings. Bidders will 
provide pricing elements for these optional or additional offerings, as applicable, in Exhibit 
5 Pricing.

b. The State may award value-add products at its sole discretion. 

Section C 
I. Emerging Technologies

OMES recognizes that communications technologies and Services are rapidly evolving and advancing.
OMES also understands that Bidders may be testing new technologies or developing new services that
are not yet available to the public at the time of response to this solicitation. Once these technologies 
are available, OMES desires to have the ability to amend the contracts awarded under this solicitation to 
include these new technologies or service offerings.
These offerings should include a description of the offering and the offer must be within the scope of 
Wireless voice and Data, Devices or Mobile Satellite voice services. Emerging Technologies and Services 
will only be added if the technology is within scope of the services awarded to the Bidder. OMES may 
award the Emerging Technologies service within one or more of the other Service Categories awarded to 
a Bidder, in OMES’s sole and absolute discretion. Once the emerging technology or service offering 
becomes available, it will be OMES’s sole and absolute discretion whether or not to amend the contract 
to include the emerging technology or service offering.

II. Pricing and Billing Information Requirements

Bidders proposing Wireless Voice and/or Data Services, Equipment and Alternative Solutions must 
provide pricing as specified in Exhibit 2 - Voice and Data; Exhibit 3 - Wireless Accessories and 
Equipment; Exhibit 4 - Turnkey Solutions and IoT; and Exhibit 5 - Alternate Transport – Satellite 
Phones. All pricing provided must be stated in terms of the percent discount from retail prices. 

Customer should have the ability to cancel service within a 30-day evaluation period with no
termination penalty.

Bidders must include their proposed service plans, costs for service (one-time and recurring), features 
included in proposed plans, and optional features that can be added on to the service plans. Bidder shall 
disclose any applicable telecommunications taxes, fees, and surcharges in Exhibit 2 Pricing. Failure to 
disclose such taxes, fees and surcharges in Pricing Exhibit 2, waives these taxes, fees and /or 
surcharges under the Contract.
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ATTACHMENT B

STATE OF OKLAHOMA GENERAL TERMS

This State of Oklahoma General Terms (“General Terms”) is a Contract Document in 
connection with a Contract awarded by the Office of Management and Enterprise Services on 
behalf of the State of Oklahoma.

In addition to other terms contained in an applicable Contract Document, Supplier and State 
agree to the following General Terms:

1 Scope and Contract Renewal

1.1 Supplier may not add products or services to its offerings under the Contract 
without the State’s prior written approval. Such request may require a 
competitive bid of the additional products or services.  If the need arises for 
goods or services outside the scope of the Contract, Supplier shall contact the 
State.

1.2 At no time during the performance of the Contract shall the Supplier have the 
authority to obligate any Customer for payment for any products or services 
(a) when a corresponding encumbering document is not signed or (b) over and 
above an awarded Contract amount. Likewise, Supplier is not entitled to 
compensation for a product or service provided by or on behalf of Supplier that 
is neither requested nor accepted as satisfactory. 

1.3 If applicable, prior to any Contract renewal, the State shall subjectively 
consider the value of the Contract to the State, the Supplier’s performance 
under the Contract, and shall review certain other factors, including but not 
limited to the: a) terms and conditions of Contract Documents to determine 
validity with current State and other applicable statutes and rules; b) current 
pricing and discounts offered by Supplier; and c) current products, services and 
support offered by Supplier.  If the State determines changes to the Contract 
are required as a condition precedent to renewal, the State and Supplier will 
cooperate in good faith to evidence such required changes in an Addendum.  
Further, any request for a price increase in connection with a renewal or 
otherwise will be conditioned on the Supplier providing appropriate 
documentation supporting the request.

1.4 The State may extend the Contract for ninety (90) days beyond a final renewal 
term at the Contract compensation rate for the extended period.  If the State 
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exercises such option to extend ninety (90) days, the State shall notify the 
Supplier in writing prior to Contract end date.  The State, at its sole option and 
to the extent allowable by law, may choose to exercise subsequent ninety (90) 
day extensions at the Contract pricing rate, to facilitate the finalization of 
related terms and conditions of a new award or as needed for transition to a 
new Supplier.

1.5 Supplier understands that supplier registration expires annually and, pursuant 
to OAC 260:115-3-3, Supplier shall maintain its supplier registration with the 
State as a precondition to a renewal of the Contract.

2 Contract Effectiveness and Order of Priority

2.1 Unless specifically agreed in writing otherwise, the Contract is effective upon 
the date last signed by the parties.  Supplier shall not commence work, commit 
funds, incur costs, or in any way act to obligate the State until the Contract is 
effective.

2.2 Contract Documents shall be read to be consistent and complementary. Any 
conflict among the Contract Documents shall be resolved by giving priority to 
Contract Documents in the following order of precedence: 

A. any Addendum; 

B. any applicable Solicitation;

C. any Contract-specific State terms contained in a Contract Document 
including, without limitation, information technology terms and terms 
specific to a statewide Contract or a State agency Contract;

D. the terms contained in this Contract Document;

E. any successful Bid as may be amended through negotiation and to the 
extent the Bid does not otherwise conflict with the Solicitation or 
applicable law;    

F. any statement of work, work order, or other similar ordering document 
as applicable; and

G. other mutually agreed Contract Documents.

2.3 If there is a conflict between the terms contained in this Contract Document or 
in Contract-specific terms and an agreement provided by or on behalf of 
Supplier including but not limited to linked or supplemental documents which 
alter or diminish the rights of Customer or the State, the conflicting terms 
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provided by Supplier shall not take priority over this Contract Document or 
Acquisition-specific terms.  In no event will any linked document alter or 
override such referenced terms except as specifically agreed in an Addendum.  

2.4 Any Contract Document shall be legibly written in ink or typed.  All Contract 
transactions, and any Contract Document related thereto, may be conducted by 
electronic means pursuant to the Oklahoma Uniform Electronic Transactions 
Act.

3 Modification of Contract Terms and Contract Documents

3.1 The Contract may only be modified, amended, or expanded by an Addendum.  
Any change to the Contract, including the addition of work or materials, the 
revision of payment terms, or the substitution of work or materials made 
unilaterally by the Supplier, is a material breach of the Contract.  Unless 
otherwise specified by applicable law or rules, such changes, including without 
limitation, any unauthorized written Contract modification, shall be void and 
without effect and the Supplier shall not be entitled to any claim under the 
Contract based on those changes.  No oral statement of any person shall modify 
or otherwise affect the terms, conditions, or specifications stated in the 
Contract.

3.2 Any additional terms on an ordering document provided by Supplier are of no 
effect and are void unless mutually executed.  OMES bears no liability for 
performance, payment or failure thereof by the Supplier or by a Customer other 
than OMES in connection with an Acquisition.   

4 Definitions

In addition to any defined terms set forth elsewhere in the Contract, the Oklahoma 
Central Purchasing Act and the Oklahoma Administrative Code, Title 260, the parties 
agree that, when used in the Contract, the following terms are defined as set forth 
below and may be used in the singular or plural form:

4.1 Acquisition means items, products, materials, supplies, services and 
equipment acquired by purchase, lease purchase, lease with option to purchase, 
value provided or rental under the Contract.

4.2 Addendum means a mutually executed, written modification to a Contract 
Document.

4.3 Amendment means a written change, addition, correction or revision to the 
Solicitation.

4.4 Bid means an offer a Bidder submits in response to the Solicitation.



PAGE 4 OF 29

4.5 Bidder means an individual or business entity that submits a Bid in response 
to the Solicitation.

4.6 Contract means the written, mutually agreed and binding legal relationship 
resulting from the Contract Documents and an appropriate encumbering 
document as may be amended from time to time, which evidences the final 
agreement between the parties with respect to the subject matter of the 
Contract.

4.7 Contract Document means this document; any master or enterprise agreement 
terms entered into between the parties that are mutually agreed to be applicable 
to the Contract; any Solicitation; any Contract-specific terms; any Supplier’s 
Bid as may be negotiated; any statement of work, work order, or other similar 
mutually executed ordering document; other mutually executed documents and 
any Addendum.

4.8 Customer means the entity receiving goods or services contemplated by the 
Contract.

4.9 Debarment means action taken by a debarring official under federal or state 
law or regulations to exclude any business entity from inclusion on the Supplier 
list; bidding; offering to bid; providing a quote; receiving an award of contract 
with the State and may also result in cancellation of existing contracts with the 
State.

4.10 Destination means delivered to the receiving dock or other point specified in 
the applicable Contract Document.

4.11 Indemnified Parties means the State and Customer and/or its officers, 
directors, agents, employees, representatives, contractors, assignees and 
designees thereof.

4.12 Inspection means examining and testing an Acquisition (including, when 
appropriate, raw materials, components, and intermediate assemblies) to 
determine whether the Acquisition meets Contract requirements.

4.13 Moral Rights means any and all rights of paternity or integrity of the Work 
Product and the right to object to any modification, translation or use of the 
Work Product and any similar rights existing under the judicial or statutory law 
of any country in the world or under any treaty, regardless of whether or not 
such right is denominated or referred to as a moral right.

4.14 OAC means the Oklahoma Administrative Code.

4.15 OMES means the Office of Management and Enterprise Services.
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4.16 Solicitation means the document inviting Bids for the Acquisition referenced 
in the Contract and any amendments thereto.

4.17 State means the government of the state of Oklahoma, its employees and 
authorized representatives, including without limitation any department, 
agency, or other unit of the government of the state of Oklahoma.

4.18 Supplier means the Bidder with whom the State enters into the Contract 
awarded pursuant to the Solicitation or the business entity or individual that is 
a party to the Contract with the State.

4.19 Suspension means action taken by a suspending official under federal or state 
law or regulations to suspend a Supplier from inclusion on the Supplier list; be 
eligible to submit Bids to State agencies and be awarded a contract by a State 
agency subject to the Central Purchasing Act.

4.20 Supplier Confidential Information means certain confidential and 
proprietary information of Supplier that is clearly marked as confidential and 
agreed by the State Purchasing Director or Customer, as applicable, but does 
not include information excluded from confidentiality in provisions of the 
Contract or the Oklahoma Open Records Act.

4.21 Work Product means any and all deliverables produced by Supplier under a 
statement of work or similar Contract Document issued pursuant to this 
Contract, including any and all  tangible or intangible items or things that have 
been or will be prepared, created, developed, invented or conceived at any time 
following the Contract effective date including but not limited to any (i) works 
of authorship (such as manuals, instructions, printed material, graphics, 
artwork, images, illustrations, photographs, computer programs, computer 
software, scripts, object code, source code or other programming code, HTML 
code, flow charts, notes, outlines, lists, compilations, manuscripts, writings, 
pictorial materials, schematics, formulae, processes, algorithms, data, 
information, multimedia files, text web pages or web sites, other written or 
machine readable expression of such works fixed in any tangible media, and 
all other copyrightable works), (ii) trademarks, service marks, trade dress, trade 
names, logos, or other indicia of source or origin, (iii) ideas, designs, concepts, 
personality rights, methods, processes, techniques, apparatuses, inventions, 
formulas, discoveries, or improvements, including any patents, trade secrets 
and know-how, (iv) domain names, (v) any copies, and similar or derivative 
works to any of the foregoing, (vi) all documentation and materials related to 
any of the foregoing, (vii) all other goods, services or deliverables to be 
provided by or on behalf of Supplier under the Contract and (vii) all Intellectual 
Property Rights in any of the foregoing, and which are or were created, 
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prepared, developed, invented or conceived for the use of benefit of Customer 
in connection with this Contract or with funds appropriated by or for Customer 
or Customer’s benefit (a) by any Supplier personnel or Customer personnel or 
(b) any Customer personnel who then became personnel to Supplier or any of 
its affiliates or subcontractors, where, although creation or reduction-to-
practice is completed while the person is affiliated with Supplier or its 
personnel, any portion of same was created, invented or conceived by such 
person while affiliated with Customer.

5 Pricing

5.1 Pursuant to 68 O.S. §§ 1352, 1356, and 1404, State agencies are exempt from 
the assessment of State sales, use, and excise taxes.  Further, State agencies 
and political subdivisions of the State are exempt from Federal Excise Taxes 
pursuant to Title 26 of the United States Code. Any taxes of any nature 
whatsoever payable by the Supplier shall not be reimbursed.

5.2 Pursuant to 74 O.S. §85.40, all travel expenses of Supplier must be included in 
the total Acquisition price. 

5.3 The price of a product offered under the Contract shall include and Supplier 
shall prepay all shipping, packaging, delivery and handling fees. All product 
deliveries will be free on board Customer’s Destination. No additional fees 
shall be charged by Supplier for standard shipping and handling. If Customer 
requests expedited or special delivery, Customer may be responsible for any 
charges for expedited or special delivery. 

6 Ordering, Inspection, and Acceptance

6.1 Any product or service furnished under the Contract shall be ordered by 
issuance of a valid purchase order or other appropriate payment mechanism, 
including a pre-encumbrance, or by use of a valid Purchase Card. All orders 
and transactions are governed by the terms and conditions of the Contract.  Any 
purchase order or other applicable payment mechanism dated prior to 
termination or expiration of the Contract shall be performed unless mutually 
agreed in writing otherwise. 

6.2 Services will be performed in accordance with industry best practices and are 
subject to acceptance by the Customer. Notwithstanding any other provision 
in the Contract, deemed acceptance of a service or associated deliverable shall 
not apply automatically upon receipt of a deliverable or upon provision of a 
service. 
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Supplier warrants and represents that a product or deliverable furnished by or 
through the Supplier shall individually, and where specified by Supplier to 
perform as a system, be substantially uninterrupted and error-free in operation 
and guaranteed against faulty material and workmanship for a warranty period 
of the greater of ninety (90) days from the date of acceptance or the maximum 
allowed by the manufacturer.  A defect in a product or deliverable furnished 
by or through the Supplier shall be repaired or replaced by Supplier at no 
additional cost or expense to the Customer if such defect occurs during the 
warranty period.

Any product to be delivered pursuant to the Contract shall be subject to final 
inspection and acceptance by the Customer at Destination. The Customer 
assumes no responsibility for a product until accepted by the Customer. Title 
and risk of loss or damage to a product shall be the responsibility of the 
Supplier until accepted. The Supplier shall be responsible for filing, 
processing, and collecting any and all damage claims accruing prior to 
acceptance.

Pursuant to OAC 260:115-9-5, payment for an Acquisition does not constitute 
final acceptance of the Acquisition.  If subsequent inspection affirms that the 
Acquisition does not meet or exceed the specifications of the order or that the 
Acquisition has a latent defect, the Supplier shall be notified as soon as is 
reasonably practicable.   The Supplier shall retrieve and replace the Acquisition 
at Supplier’s expense or, if unable to replace, shall issue a refund to Customer.  
Refund under this section shall not be an exclusive remedy.

6.3 Supplier shall deliver products and services on or before the required date 
specified in a Contract Document. Failure to deliver timely may result in 
liquidated damages as set forth in the applicable Contract Document. 
Deviations, substitutions, or changes in a product or service, including changes 
of personnel directly providing services, shall not be made unless expressly 
authorized in writing by the Customer. Any substitution of personnel directly 
providing services shall be a person of comparable or greater skills, education 
and experience for performing the services as the person being replaced.  
Additionally, Supplier shall provide staff sufficiently experienced and able to 
perform with respect to any transitional services provided by Supplier in 
connection with termination or expiration of the Contract. 

6.4 Product warranty and return policies and terms provided under any Contract 
Document will not be more restrictive or more costly than warranty and return 
policies and terms for other similarly situated customers for a like product. 
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7 Invoices and Payment

7.1 Supplier shall be paid upon submission of a proper invoice(s) at the prices 
stipulated in the Contract in accordance with 74 O.S. §85.44B which requires 
that payment be made only after products have been provided and accepted or 
services rendered and accepted. 

The following terms additionally apply:

A. An invoice shall contain the purchase order number, description of 
products or services provided and the dates of such provision.

B. Failure to provide a timely and proper invoice may result in delay of 
processing the invoice for payment.   Proper invoice is defined at OAC     
260:10-1-2.

C. Payment of all fees under the Contract shall be due NET 45 days. 
Payment and interest on late payments are governed by 62 O.S. §34.72.  
Such interest is the sole and exclusive remedy for late payments by a 
State agency and no other late fees are authorized to be assessed 
pursuant to Oklahoma law. 

D. The date from which an applicable early payment discount time is 
calculated shall be from the receipt date of a proper invoice.  There is 
no obligation, however, to utilize an early payment discount.

E. If an overpayment or underpayment has been made to Supplier any 
subsequent payments to Supplier under the Contract may be adjusted 
to correct the account. A written explanation of the adjustment will be 
issued to Supplier.

F. Supplier shall have no right of setoff.

G. Because funds are typically dedicated to a particular fiscal year, an 
invoice will be paid only when timely submitted, which shall in no 
instance be later than six (6) months after the end of the fiscal year in 
which the goods are provided or services performed.      

H. The Supplier shall accept payment by Purchase Card as allowed by 
Oklahoma law.

8 Maintenance of Insurance, Payment of Taxes, and Workers’ Compensation

8.1 As a condition of this Contract, Supplier shall procure at its own expense, and 
provide proof of, insurance coverage with the applicable liability limits set 
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forth below and any approved subcontractor of Supplier shall procure and 
provide proof of the same coverage.  The required insurance shall be 
underwritten by an insurance carrier with an A.M. Best rating of A- or better.

Such proof of coverage shall additionally be provided to the Customer if 
services will be provided by any of Supplier’s employees, agents or 
subcontractors at any Customer premises and/or employer vehicles will be 
used in connection with performance of Supplier’s obligations under the 
Contract. Supplier may not commence performance hereunder until such proof 
has been provided.  Additionally, Supplier shall ensure each insurance policy 
includes a thirty (30) day notice of cancellation and name the State and its 
agencies as certificate holder and shall promptly provide proof to the State of 
any renewals, additions, or changes to such insurance coverage. Supplier’s 
obligation to maintain insurance coverage under the Contract is a continuing 
obligation until Supplier has no further obligation under the Contract. Any 
combination of primary and excess or umbrella insurance may be used to 
satisfy the limits of coverage for Commercial General Liability, Auto Liability 
and Employers’ Liability.  Unless agreed between the parties and approved by 
the State Purchasing Director, the minimum acceptable insurance limits of 
liability are as follows:

A. Workers’ Compensation and Employer’s Liability Insurance in 
accordance with and to the extent required by applicable law;

B. Commercial General Liability Insurance covering the risks of personal 
injury, bodily injury (including death) and property damage, including 
coverage for contractual liability, with a limit of liability of not less 
than $5,000,000 per occurrence;

C. Automobile Liability Insurance with limits of liability of not less than 
$5,000,000 combined single limit each accident;

D. Directors and Officers Insurance which shall include Employment 
Practices Liability as well as Consultant’s Computer Errors and 
Omissions Coverage, if information technology services are provided 
under the Contract, with limits not less than $5,000,000 per occurrence; 

E. Security and Privacy Liability insurance, including coverage for failure 
to protect confidential information and failure of the security of 
Supplier’s computer systems that results in unauthorized access to 
Customer data with limits $5,000,000 per occurrence; and

F. Additional coverage required in writing in connection with a particular 
Acquisition.
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8.2 Supplier shall be entirely responsible during the existence of the Contract for 
the liability and payment of taxes payable by or assessed to Supplier or its 
employees, agents and subcontractors of whatever kind, in connection with the 
Contract. Supplier further agrees to comply with all state and federal laws 
applicable to any such persons, including laws regarding wages, taxes, 
insurance, and Workers’ Compensation. Neither Customer nor the State shall 
be liable to the Supplier, its employees, agents, or others for the payment of 
taxes or the provision of unemployment insurance and/or Workers’ 
Compensation or any benefit available to a State or Customer employee.

8.3 Supplier agrees to indemnify Customer, the State, and its employees, agents, 
representatives, contractors, and assignees for any and all liability, actions, 
claims, demands, or suits, and all related costs and expenses (including without 
limitation reasonable attorneys’ fees and costs required to establish the right to 
indemnification) relating to tax liability, unemployment insurance and/or 
Workers’ Compensation in connection with its performance under the 
Contract. 

9 Compliance with Applicable Laws 

9.1 As long as Supplier has an obligation under the terms of the Contract and in 
connection with performance of its obligations, the Supplier represents its 
present compliance, and shall have an ongoing obligation to comply, with all 
applicable federal, State, and local laws, rules, regulations, ordinances, and 
orders, as amended, including but not limited to the following: 

A. Drug-Free Workplace Act of 1988 set forth at 41 U.S.C. §81.

B. Section 306 of the Clean Air Act, Section 508 of the Clean Water Act, 
Executive Order 11738, and Environmental Protection Agency 
Regulations which prohibit the use of facilities included on the EPA 
List of Violating Facilities under nonexempt federal contracts, grants 
or loans;

C. Prospective participant requirements set at 45 C.F.R. part 76 in 
connection with Debarment, Suspension and other responsibility 
matters;

D. 1964 Civil Rights Act, Title IX of the Education Amendment of 1972, 
Section 504 of the Rehabilitation Act of 1973, Americans with 
Disabilities Act of 1990, and Executive Orders 11246 and 11375;

E. Anti-Lobbying Law set forth at 31 U.S.C. §1325 and as implemented 
at 45 C.F.R. part 93;
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F. Requirements of Internal Revenue Service Publication 1075 regarding 
use, access and disclosure of Federal Tax Information (as defined 
therein); 

G. Obtaining certified independent audits conducted in accordance with 
Government Auditing Standards and Office of Management and 
Budget Uniform Guidance, 2 CFR 200 Subpart F §200.500 et seq.  with 
approval and work paper examination rights of the applicable procuring 
entity;

H. Requirements of the Oklahoma Taxpayer and Citizen Protection Act of  
2007, 25 O.S. §1312 and applicable federal immigration laws and 
regulations and be registered and participate in the Status Verification 
System. The Status Verification System is defined at 25 O.S. §1312, 
includes but is not limited to the free Employment Verification 
Program (E-Verify) through the Department of Homeland Security, 
and is available at www.dhs.gov/E-Verify; 

I. Requirements of the Health Insurance Portability and Accountability 
Act of 1996; Health Information Technology for Economic and 
Clinical Health Act; Payment Card Industry Security Standards;  
Criminal Justice Information System Security Policy and Security 
Addendum; and Family Educational Rights and Privacy Act; and

J. Be registered as a business entity licensed to do business in the State, 
have obtained a sales tax permit, and be current on franchise tax 
payments to the State, as applicable.

9.2 The Supplier’s employees, agents and subcontractors shall adhere to applicable 
Customer policies including, but not limited to acceptable use of Internet and 
electronic mail, facility and data security, press releases, and public relations. 
As applicable, the Supplier shall adhere to the State Information Security 
Policy, Procedures, Guidelines set forth at Information Security Policy, Procedures, 

Guidelines (oklahoma.gov). Supplier is responsible for reviewing and relaying such 
policies covering the above to the Supplier’s employees, agents and 
subcontractors.

9.3 At no additional cost to Customer, the Supplier shall maintain all applicable 
licenses and permits required in association with its obligations under the 
Contract.

9.4 In addition to compliance under subsection 9.1 above, Supplier shall have a 
continuing obligation to comply with applicable Customer-specific mandatory 

http://www.dhs.gov/E-Verify
https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf
https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf
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contract provisions required in connection with the receipt of federal funds or 
other funding source.  

9.5 The Supplier is responsible to review and inform its employees, agents, and 
subcontractors who provide a product or perform a service under the Contract 
of the Supplier’s obligations under the Contract and Supplier certifies that its 
employees and each such subcontractor shall comply with minimum 
requirements and applicable provisions of the Contract.  At the request of the 
State, Supplier shall promptly provide adequate evidence that such persons are 
its employees, agents or approved subcontractors and have been informed of 
their obligations under the Contract.

9.6 As applicable, Supplier agrees to comply with the Governor’s Executive 
Orders related to the use of any tobacco product, electronic cigarette or vaping 
device on any and all properties owned, leased, or contracted for use by the 
State, including but not limited to all buildings, land and vehicles owned, 
leased, or contracted for use by agencies or instrumentalities of the State. 

9.7 The execution, delivery and performance of the Contract and any ancillary 
documents by Supplier will not, to the best of Supplier’s knowledge, violate, 
conflict with, or result in a breach of any provision of, or constitute a default 
(or an event which, with notice or lapse of time or both, would constitute a 
default) under, or result in the termination of, any written contract or other 
instrument between Supplier and any third party.

9.8 Supplier represents that it has the ability to pay its debts when due and it does 
not anticipate the filing of a voluntary or involuntary bankruptcy petition or 
appointment of a receiver, liquidator or trustee. 

9.9 Supplier represents that, to the best of its knowledge, any litigation or claim or 
any threat thereof involving Supplier has been disclosed in writing to the State 
and Supplier is not aware of any other litigation, claim or threat thereof.

9.10 If services provided by Supplier include delivery of an electronic 
communication, Supplier shall ensure such communication and any associated 
support documents are compliant with Section 508 of the Federal 
Rehabilitation Act and with State standards regarding accessibility.  Should 
any communication or associated support documents be non-compliant, 
Supplier shall correct and re-deliver such communication immediately upon 
discovery or notice, at no additional cost to the State.  Additionally, as part of 
compliance with accessibility requirements where documents are only 
provided in non-electronic format, Supplier shall promptly provide such 
communication and any associated support documents in an alternate format 
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usable by individuals with disabilities upon request and at no additional cost, 
which may originate from an intended recipient or from the State. 

10 Audits and Records Clause

10.1 As used in this clause and pursuant to 67 O.S. §203, “record” includes a 
document, book, paper, photograph, microfilm, computer tape, disk, record, 
sound recording, film recording, video record, accounting procedures and 
practices, and other data, regardless of type and regardless of whether such 
items are in written form, in the form of computer data, or in any other form. 
Supplier agrees any pertinent federal or State agency or governing entity of a 
Customer shall have the right to examine and audit, at no additional cost to a 
Customer, all records relevant to the execution and performance of the 
Contract except, unless otherwise agreed, costs of Supplier that comprise 
pricing under the Contract.

10.2 The Supplier is required to retain records relative to the Contract for the 
duration of the Contract and for a period of seven (7) years following 
completion or termination of an Acquisition unless otherwise indicated in the 
Contract terms. If a claim, audit, litigation or other action involving such 
records is started before the end of the seven-year period, the records are 
required to be maintained for two (2) years from the date that all issues arising 
out of the action are resolved, or until the end of the seven (7) year retention 
period, whichever is later.

10.3 Pursuant to 74 O.S. §85.41, if professional services are provided hereunder, all 
items of the Supplier that relate to the professional services are subject to 
examination by the State agency, State Auditor and Inspector and the State 
Purchasing Director.

11 Confidentiality

11.1 The Supplier shall maintain strict security of all State and citizen data and 
records entrusted to it or to which the Supplier gains access, in accordance with 
and subject to applicable federal and State laws, rules, regulations, and policies 
and shall use any such data and records only as necessary for Supplier to 
perform its obligations under the Contract. The Supplier further agrees to 
evidence such confidentiality obligation in a separate writing if required under 
such applicable federal or State laws, rules and regulations. The Supplier 
warrants and represents that such information shall not be sold, assigned, 
conveyed, provided, released, disseminated or otherwise disclosed by 
Supplier, its employees, officers, directors, subsidiaries, affiliates, agents, 
representatives, assigns, subcontractors, independent contractors, successor or 
any other persons or entities without Customer’s prior express written 
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permission.  Supplier shall instruct all such persons and entities that the 
confidential information shall not be disclosed or used without the Customer’s 
prior express written approval except as necessary for Supplier to render 
services under the Contract.  The Supplier further warrants that it has a tested 
and proven system in effect designed to protect all confidential information.  

11.2 Supplier shall establish, maintain and enforce agreements with all such persons 
and entities that have access to State and citizen data and records to fulfill 
Supplier’s duties and obligations under the Contract and to specifically 
prohibit any sale, assignment, conveyance, provision, release, dissemination or 
other disclosure of any State or citizen data or records except as required by 
law or allowed by written prior approval of the Customer.

11.3 Supplier shall immediately report to the Customer any and all unauthorized 
use, appropriation, sale, assignment, conveyance, provision, release, access, 
acquisition, disclosure or other dissemination of any State or citizen data or 
records of which it or its parent company, subsidiaries, affiliates, employees, 
officers, directors, assignees, agents, representatives, independent contractors, 
and subcontractors is aware or have knowledge or reasonable should have 
knowledge. The Supplier shall also promptly furnish to Customer full details 
of the unauthorized use, appropriation, sale, assignment, conveyance, 
provision, release, access, acquisition, disclosure or other dissemination, or 
attempt thereof, and use its best efforts to assist the Customer in investigating 
or preventing the reoccurrence of such event in the future. The Supplier shall 
cooperate with the Customer in connection with any litigation and 
investigation deemed necessary by the  Customer to protect any State or citizen 
data and records and shall bear all costs associated with the investigation, 
response and recovery in connection with any breach of State or citizen data or 
records including but not limited to credit monitoring services with a term of 
at least three (3) years, all notice-related costs and toll free telephone call center 
services.

11.4 Supplier further agrees to promptly prevent a reoccurrence of any unauthorized 
use, appropriation, sale, assignment, conveyance, provision, release, access, 
acquisition, disclosure or other dissemination of State or citizen data and 
records. 

11.5 Supplier acknowledges that any improper use, appropriation, sale, assignment, 
conveyance, provision, release, access, acquisition, disclosure or other 
dissemination of any State data or records to others may cause immediate and 
irreparable harm to the Customer and certain beneficiaries and may violate 
state or federal laws and regulations. If the Supplier or its affiliates, parent 
company, subsidiaries, employees, officers, directors, assignees, agents, 
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representatives, independent contractors, and subcontractors improperly use, 
appropriate, sell, assign, convey, provide, release, access, acquire, disclose or 
otherwise disseminate such confidential information to any person or entity in 
violation of the Contract, the Customer will immediately be entitled to 
injunctive relief and/or any other rights or remedies available under this 
Contract, at equity or pursuant to applicable statutory, regulatory, and common 
law without a cure period.

11.6 The Supplier shall immediately forward to the State Purchasing Director, and 
any other applicable person listed in the Notices section(s) of the Contract, any 
request by a third party for data or records in the possession of the Supplier or 
any subcontractor or to which the Supplier or subcontractor has access and 
Supplier shall fully cooperate with all efforts to protect the security and 
confidentiality of such data or records in response to a third party request.

11.7 Customer may be provided access to Supplier Confidential Information. State 
agencies are subject to the Oklahoma Open Records Act and Supplier 
acknowledges information marked confidential information will be disclosed 
to the extent permitted under the Open Records Act and in accordance with 
this section. Nothing herein is intended to waive the State Purchasing 
Director’s authority under OAC 260:115-3-9 in connection with Bid 
information requested to be held confidential by a Bidder.  Notwithstanding 
the foregoing, Supplier Confidential Information shall not include information 
that: (i) is or becomes generally known or available by public disclosure, 
commercial use or otherwise and is not in contravention of this Contract; (ii) 
is known and has been reduced to tangible form by the receiving party before 
the time of disclosure for the first time under this Contract and without other 
obligations of confidentiality; (iii) is independently developed without the use 
of any of Supplier Confidential Information; (iv) is lawfully obtained from a 
third party (without any confidentiality obligation) who has the right to make 
such disclosure or (v) résumé, pricing or marketing materials provided to the 
State. In addition, the obligations in this section shall not apply to the extent 
that the applicable law or regulation requires disclosure of Supplier 
Confidential Information, provided that the Customer provides reasonable 
written notice, pursuant to Contract notice provisions, to the Supplier so that 
the Supplier may promptly seek a protective order or other appropriate remedy.

12 Conflict of Interest 

In addition to any requirement of law or of a professional code of ethics or conduct, 
the Supplier, its employees, agents and subcontractors are required to disclose any 
outside activity or interest that conflicts or may conflict with the best interest of the 
State.  Prompt disclosure is required under this section if the activity or interest is 
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related, directly or indirectly, to any person or entity currently under contract with or 
seeking to do business with the State, its employees or any other third-party individual 
or entity awarded a contract with the State.  Further, as long as the Supplier has an 
obligation under the Contract, any plan, preparation or engagement in any such activity 
or interest shall not occur without prior written approval of the State.  Any conflict of 
interest shall, at the sole discretion of the State, be grounds for partial or whole 
termination of the Contract.  

13 Assignment and Permitted Subcontractors 

13.1 Supplier’s obligations under the Contract may not be assigned or transferred 
to any other person or entity without the prior written consent of the State 
which may be withheld at the State’s sole discretion. Should Supplier assign 
its rights to payment, in whole or in part, under the Contract, Supplier shall 
provide the State and all affected Customers with written notice of the 
assignment. Such written notice shall be delivered timely and contain details 
sufficient for affected Customers to perform payment obligations without any 
delay caused by the assignment.

13.2 Notwithstanding the foregoing, the Contract may be assigned by Supplier to 
any corporation or other entity in connection with a merger, consolidation, sale 
of all equity interests of the Supplier, or a sale of all or substantially all of the 
assets of the Supplier to which the Contract relates. In any such case, said 
corporation or other entity shall by operation of law or expressly in writing 
assume all obligations of the Supplier as fully as if it had been originally made 
a party to the Contract. Supplier shall give the State and all affected Customers 
prior written notice of said assignment. Any assignment or delegation in 
violation of this subsection shall be void.

13.3 If the Supplier is permitted to utilize subcontractors in support of the Contract, 
the Supplier shall remain solely responsible for its obligations under the terms 
of the Contract, for its actions and omissions and those of its agents, employees 
and subcontractors and for payments to such persons or entities.  Prior to a 
subcontractor being utilized by the Supplier, the Supplier shall obtain written 
approval of the State of such subcontractor and each employee, as applicable 
to a particular Acquisition, of such subcontractor proposed for use by the 
Supplier.  Such approval is within the sole discretion of the State.  Any 
proposed subcontractor shall be identified by entity name, and by employee 
name, if required by the particular Acquisition, in the applicable proposal and 
shall include the nature of the services to be performed.  As part of the approval 
request, the Supplier shall provide a copy of a written agreement executed by 
the Supplier and subcontractor setting forth that such subcontractor is bound 
by and agrees, as applicable, to perform the same covenants and be subject to 
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the same conditions and make identical certifications to the same facts and 
criteria, as the Supplier under the terms of all applicable Contract Documents. 
Supplier agrees that maintaining such agreement with any subcontractor and 
obtaining prior written approval by the State of any subcontractor and 
associated employees shall be a continuing obligation.  The State further 
reserves the right to revoke approval of a subcontractor or an employee thereof 
in instances of poor performance, misconduct or for other similar reasons.

13.4 All payments under the Contract shall be made directly to the Supplier, except 
as provided in subsection A above regarding the Supplier’s assignment of 
payment.  No payment shall be made to the Supplier for performance by 
unapproved or disapproved employees of the Supplier or a subcontractor.

13.5 Rights and obligations of the State or a Customer under the terms of this 
Contract may be assigned or transferred, at no additional cost, to other 
Customer entities.  

14 Background Checks and Criminal History Investigations

Prior to the commencement of any services, background checks and criminal history 
investigations of the Supplier’s employees and subcontractors who will be providing 
services may be required and, if so, the required information shall be provided to the 
State in a timely manner. Supplier’s access to facilities, data and information may be 
withheld prior to completion of background verification acceptable to the State. The 
costs of additional background checks beyond Supplier’s normal hiring practices shall 
be the responsibility of the Customer unless such additional background checks are 
required solely because Supplier will not provide results of its otherwise acceptable 
normal background checks; in such an instance, Supplier shall pay for the additional 
background checks. Supplier will coordinate with the State and its employees to 
complete the necessary background checks and criminal history investigations.  
Should any employee or subcontractor of the Supplier who will be providing services 
under the Contract not be acceptable as a result of the background check or criminal 
history investigation, the Customer may require replacement of the employee or 
subcontractor in question and, if no suitable replacement is made within a reasonable 
time, terminate the purchase order or other payment mechanism associated with the 
project or services. 

15 Patents and Copyrights

Without exception, a product or deliverable price shall include all royalties or costs 
owed by the Supplier to any third party arising from the use of a patent, intellectual 
property, copyright or other property right held by such third party.  Should any third 
party threaten or make a claim that any portion of a product or service provided by 
Supplier under the Contract infringes that party’s patent, intellectual property, 
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copyright or other property right, Supplier shall enable each affected Customer to 
legally continue to use, or modify for use, the portion of the product or service at issue 
or replace such potentially infringing product, or re-perform or redeliver in the case of 
a service, with at least a functional non-infringing equivalent. Supplier’s duty under 
this section shall extend to include any other product or service rendered materially 
unusable as intended due to replacement or modification of the product or service at 
issue.  If the Supplier determines that none of these alternatives are reasonably 
available, the State shall return such portion of the product or deliverable at issue to 
the Supplier, upon written request, in exchange for a refund of the price paid for such 
returned goods as well as a refund or reimbursement, if applicable, of the cost of any 
other product or deliverable rendered materially unusable as intended due to removal 
of the portion of product or deliverable at issue.  Any remedy provided under this 
section is not an exclusive remedy and is not intended to operate as a waiver of legal 
or equitable remedies because of acceptance of relief provided by Supplier.

16 Indemnification

16.1 Acts or Omissions

A. Supplier shall defend and indemnify the Indemnified Parties, as 
applicable, for any and all liability, claims, damages, losses, costs, 
expenses, demands, suits and actions of third parties (including without 
limitation reasonable attorneys’ fees and costs required to establish the 
right to indemnification) arising out of, or resulting from any action or 
claim for bodily injury, death, or property damage brought against any 
of the Indemnified parties to the extent arising from any negligent act 
or omission or willful misconduct of the Supplier or its agents, 
employees, or subcontractors in the execution or performance of the 
Contract. 

B. To the extent Supplier is found liable for loss, damage, or destruction 
of any property of Customer due to negligence, misconduct, wrongful 
act, or omission on the part of the Supplier, its employees, agents, 
representatives, or subcontractors, the Supplier and Customer shall use 
best efforts to mutually negotiate an equitable settlement amount to 
repair or replace the property unless such loss, damage or destruction 
is of such a magnitude that repair or replacement is not a reasonable 
option. Such amount shall be invoiced to, and is payable by, Supplier 
sixty (60) calendar days after the date of Supplier’s receipt of an invoice 
for the negotiated settlement amount.

16.2 Infringement 
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Supplier shall indemnify the Indemnified Parties, as applicable, for all liability, 
claims, damages, losses, costs, expenses, demands, suits and actions of third 
parties (including without limitation reasonable attorneys’ fees and costs 
required to establish the right to indemnification) arising from or in connection 
with Supplier’s breach of its representations and warranties in the Contract or 
alleged infringement of any patent, intellectual property, copyright or other 
property right in connection with a product or service provided under the 
Contract.  Supplier’s duty under this section is reduced to the extent a claimed 
infringement results from: (a) a Customer’s or user’s content; (b) modifications 
by Customer or third party to a product delivered under the Contract or 
combinations of the product with any non-Supplier-provided services or 
products unless Supplier recommended or participated in such modification or 
combination; (c) use of a product or service by Customer in violation of the 
Contract unless done so at the direction of Supplier, or (d) a non-Supplier 
product that has not been  provided to the State by, through or on behalf of 
Supplier as opposed to its combination with products Supplier provides to or 
develops for the State or a Customer as a system.   

16.3 Notice and Cooperation 

In connection with indemnification obligations under the Contract, the parties 
agree to furnish prompt written notice to each other of any third-party claim.  
Any Customer affected by the claim will reasonably cooperate with Supplier 
and defense of the claim to the extent its interests are aligned with Supplier.  
Supplier shall use counsel reasonably experienced in the subject matter at issue 
and will not settle a claim without the written consent of the party being 
defended, which consent will not be unreasonably withheld or delayed, except 
that no consent will be required to settle a claim against Indemnified Parties 
that are not a State agency, where relief against the Indemnified Parties is 
limited to monetary damages that are paid by the defending party under 
indemnification provisions of the Contract.

16.4 Coordination of Defense

In connection with indemnification obligations under the Contract, when a 
State agency is a named defendant in any filed or threatened lawsuit, the 
defense of the State agency shall be coordinated by the Attorney General of 
Oklahoma, or the Attorney General may authorize the Supplier to control the 
defense and any related settlement negotiations; provided, however, Supplier 
shall not agree to any settlement of claims against the State without obtaining 
advance written concurrence from the Attorney General. If the Attorney 
General does not authorize sole control of the defense and settlement 
negotiations to Supplier, Supplier shall have authorization to equally 
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participate in any proceeding related to the indemnity obligation under the 
Contract and shall remain responsible to indemnify the applicable Indemnified 
Parties.

16.5 Limitation of Liability

A. With respect to any claim or cause of action arising under or related to 
the Contract, neither the State nor any Customer shall be liable to 
Supplier for lost profits, lost sales or business expenditures, 
investments, or commitments in connection with any business, loss of 
any goodwill, or for any other indirect, incidental, punitive, special or 
consequential damages, even if advised of the possibility of such 
damages.

B. Notwithstanding anything to the contrary in the Contract, no provision 
shall limit damages, expenses, costs, actions, claims, and liabilities 
arising from or related to property damage, bodily injury or death 
caused by Supplier or its employees, agents or subcontractors; 
indemnity, security or confidentiality obligations under the Contract; 
the bad faith, negligence, intentional misconduct or other acts for which 
applicable law does not allow exemption from liability of Supplier or 
its employees, agents or subcontractors.

C. The limitation of liability and disclaimers set forth in the Contract will 
apply regardless of whether Customer has accepted a product or 
service. The parties agree that Supplier has set its fees and entered into 
the Contract in reliance on the disclaimers and limitations set forth 
herein, that the same reflect an allocation of risk between the parties 
and form an essential basis of the bargain between the parties. These 
limitations shall apply notwithstanding any failure of essential purpose 
of any limited remedy. 

17 Termination for Funding Insufficiency 

17.1 Notwithstanding anything to the contrary in any Contract Document, the State 
may terminate the Contract in whole or in part if funds sufficient to pay 
obligations under the Contract are not appropriated or received from an 
intended third-party funding source.  In the event of such insufficiency, 
Supplier will be provided at least fifteen (15) calendar days’ written notice of 
termination. Any partial termination of the Contract under this section shall not 
be construed as a waiver of, and shall not affect, the rights and obligations of 
any party regarding portions of the Contract that are not terminated.  The 
determination by the State of insufficient funding shall be accepted by, and 
shall be final and binding on, the Supplier.   
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17.2 Upon receipt of notice of a termination, Supplier shall immediately comply 
with the notice terms and take all necessary steps to minimize the incurrence 
of costs allocable to the work affected by the notice. If a purchase order or 
other payment mechanism has been issued and a product or service has been 
accepted as satisfactory prior to the effective date of termination, the 
termination does not relieve an obligation to pay for the product or service but 
there shall not be any liability for further payments ordinarily due under the 
Contract or for any damages or other amounts caused by or associated with 
such termination.  Any amount paid to Supplier in the form of prepaid fees that 
are unused when the Contractor certain obligations are terminated shall be 
refunded.  

17.3 The State's exercise of its right to terminate the Contract under this section 
shall not be considered a default or breach under the Contract or relieve the 
Supplier of any liability for claims arising under the Contract.  

18 Termination for Cause

18.1 Supplier may terminate the Contract if (i) it has provided the State with written 
notice of material breach and (ii) the State fails to cure such material breach 
within thirty (30) days of receipt of written notice. If there is more than one 
Customer, material breach by a Customer does not give rise to a claim of 
material breach as grounds for termination by Supplier of the Contract as a 
whole.  The State may terminate the Contract in whole or in part if (i) it has 
provided Supplier with written notice of material breach, and (ii) Supplier fails 
to cure such material breach within thirty (30) days of receipt of written notice. 
Any partial termination of the Contract under this section shall not be construed 
as a waiver of, and shall not affect, the rights and obligations of any party 
regarding portions of the Contract that are not terminated.   

18.2 The State may terminate the Contract in whole or in part immediately without 
a thirty (30) day written notice to Supplier if (i) Supplier fails to comply with 
confidentiality, privacy, security, environmental or safety requirements 
applicable to Supplier’s performance or obligations under the Contract; (ii) 
Supplier’s material breach is reasonably determined to be an impediment to 
the function of the State and detrimental to the State or to cause a condition 
precluding the thirty (30) day notice or (iii) when the State determines that an 
administrative error in connection with award of the Contract occurred prior to 
Contract performance.

18.3 Upon receipt of notice of a termination, Supplier shall immediately comply 
with the notice terms and take all necessary steps to minimize the incurrence 



PAGE 22 OF 29

of costs allocable to the work affected by the notice.  If a purchase order or 
other payment mechanism has been issued and a product or service has been 
accepted as satisfactory prior to the effective date of termination, the 
termination does not relieve an obligation to pay for the product or service but 
there shall not be any liability for further payments ordinarily due under the 
Contract or for any damages or other amounts caused by or associated with 
such termination. Such termination is not an exclusive remedy but is in 
addition to any other rights and remedies provided for by law. Any amount 
paid to Supplier in the form of prepaid fees that are unused when the Contract 
or certain obligations are terminated shall be refunded.  Termination of the 
Contract under this section, in whole or in part, shall not relieve the Supplier 
of liability for claims arising under the Contract.  

18.4 The Supplier’s repeated failure to provide an acceptable product or service; 
Supplier’s unilateral revision of linked or supplemental terms that have a 
materially adverse impact on a Customer’s rights or obligations under the 
Contract (except as required by a governmental authority); actual or anticipated 
failure of Supplier to perform its obligations under the Contract; Supplier’s 
inability to pay its debts when due; assignment for the benefit of Supplier’s 
creditors; or voluntary or involuntary appointment of a receiver or filing of 
bankruptcy of Supplier shall constitute a material breach of the Supplier’s 
obligations, which may result in partial or whole termination of the Contract.  
This subsection is not intended as an exhaustive list of material breach 
conditions.  Termination may also result from other instances of failure to 
adhere to the Contract provisions and for other reasons provided for by 
applicable law, rules or regulations; without limitation, OAC 260:115-9-9 is 
an example. 

19 Termination for Convenience

19.1 The State may terminate the Contract, in whole or in part, for convenience if it 
is determined that termination is in the State’s best interest. In the event of a 
termination for convenience, Supplier will be provided at least thirty (30) days’ 
written notice of termination. Any partial termination of the Contract shall not 
be construed as a waiver of, and shall not affect, the rights and obligations of 
any party regarding portions of the Contract that remain in effect. 

19.2 Upon receipt of notice of such termination, Supplier shall immediately comply 
with the notice terms and take all necessary steps to minimize the incurrence 
of costs allocable to the work affected by the notice.   If a purchase order or 
other payment mechanism has been issued and a product or service has been 
accepted as satisfactory prior to the effective date of termination, the 
termination does not relieve an obligation to pay for the product or service but 
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there shall not be any liability for further payments ordinarily due under the 
Contract or for any damages or other amounts caused by or associated with 
such termination. Such termination shall not be an exclusive remedy but shall 
be in addition to any other rights and remedies provided for by law.  Any 
amount paid to Supplier in the form of prepaid fees that are unused when the 
Contract or certain obligations are terminated shall be refunded.  Termination 
of the Contract under this section, in whole or in part, shall not relieve the 
Supplier of liability for claims arising under the Contract.    

20 Suspension of Supplier

20.1 Supplier may be subject to Suspension without advance notice and may 
additionally be suspended from activities under the Contract if Supplier fails 
to comply with confidentiality, privacy, security, environmental or safety 
requirements applicable to Supplier’s performance or obligations under the 
Contract.

20.2 Upon receipt of a notice pursuant to this section, Supplier shall immediately 
comply with the notice terms and take all necessary steps to minimize the 
incurrence of costs allocable to the work affected by the notice.  If a purchase 
order or other payment mechanism has been issued and a product or service 
has been accepted as satisfactory prior to receipt of notice by Supplier, the 
Suspension does not relieve an obligation to pay for the product or service but 
there shall not be any liability for further payments ordinarily due under the 
Contract during a period of Suspension or suspended activity or for any 
damages or other amounts caused by or associated with such Suspension or 
suspended activity.  A right exercised under this section shall not be an 
exclusive remedy but shall be in addition to any other rights and remedies 
provided for by law.  Any amount paid to Supplier in the form of prepaid fees 
attributable to a period of Suspension or suspended activity shall be refunded.

20.3 Such Suspension may be removed, or suspended activity may resume, at the 
earlier of such time as a formal notice is issued that authorizes the resumption 
of performance under the Contract or at such time as a purchase order or other 
appropriate encumbrance document is issued.  This subsection is not intended 
to operate as an affirmative statement that such resumption will occur.

21 Certification Regarding Debarment, Suspension, and Other Responsibility 
Matters

The certification made by Supplier with respect to Debarment, Suspension, certain 
indictments, convictions, civil judgments and terminated public contracts is a material 
representation of fact upon which reliance was placed when entering into the Contract.  
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A determination that Supplier knowingly rendered an erroneous certification, in 
addition to other available remedies, may result in whole or partial termination of the 
Contract for Supplier’s default.  Additionally, Supplier shall promptly provide written 
notice to the State Purchasing Director if the certification becomes erroneous due to 
changed circumstances.  

22 Certification Regarding State Employees Prohibition From Fulfilling Services 

Pursuant to 74 O.S. § 85.42, the Supplier certifies that no person involved in any 
manner in development of the Contract employed by the State shall be employed to 
fulfill any services provided under the Contract. 

23 Force Majeure

23.1 Either party shall be temporarily excused from performance to the extent 
delayed as a result of unforeseen causes beyond its reasonable control 
including fire or other similar casualty, act of God, strike or labor dispute, war 
or other violence, or any law, order or requirement of any governmental agency 
or authority provided the party experiencing the force majeure event has 
prudently and promptly acted to take any and all steps within the party’s 
control to ensure continued performance and to shorten duration of the event.  
If a party’s performance of its obligations is materially hindered as a result of 
a force majeure event, such party shall promptly notify the other party of its 
best reasonable assessment of the nature and duration of the force majeure 
event and steps it is taking, and plans to take, to mitigate the effects of the force 
majeure event.  The party shall use commercially reasonable best efforts to 
continue performance to the extent possible during such event and resume full 
performance as soon as reasonably practicable.  

23.2 Subject to the conditions set forth above, non-performance as a result of a force 
majeure event shall not be deemed a default.  However, a purchase order or 
other payment mechanism may be terminated if Supplier cannot cause delivery 
of a product or service in a timely manner to meet the business needs of 
Customer.  Supplier is not entitled to payment for products or services not 
received and, therefore, amounts payable to Supplier during the force majeure 
event shall be equitably adjusted downward.

23.3 Notwithstanding the foregoing or any other provision in the Contract, (i) the 
following are not a force majeure event under the Contract: (a) shutdowns, 
disruptions or malfunctions in Supplier’s system or any of Supplier’s 
telecommunication or internet services other than as a result of general and 
widespread internet or telecommunications failures that are not limited to 
Supplier’s systems or (b) the delay or failure of Supplier or subcontractor 
personnel to perform any obligation of Supplier hereunder unless such delay 
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or failure to perform is itself by reason of a force majeure event and (ii) no 
force majeure event modifies or excuses Supplier’s obligations related to 
confidentiality, indemnification, data security or breach notification 
obligations set forth herein.  

24 Security of Property and Personnel

In connection with Supplier’s performance under the Contract, Supplier may have 
access to Customer personnel, premises, data, records, equipment and other property. 
Supplier shall use commercially reasonable best efforts to preserve the safety and 
security of such personnel, premises, data, records, equipment, and other property of 
Customer. Supplier shall be responsible for damage to such property to the extent such 
damage is caused by its employees or subcontractors and shall be responsible for loss 
of Customer property in its possession, regardless of cause. If Supplier fails to comply 
with Customer’s security requirements, Supplier is subject to immediate suspension 
of work as well as termination of the associated purchase order or other payment 
mechanism.  

25 Notices

All notices, approvals or requests allowed or required by the terms of any Contract 
Document shall be in writing, reference the Contract with specificity and deemed 
delivered upon receipt or upon refusal of the intended party to accept receipt of the 
notice.  In addition to other notice requirements in the Contract and the designated 
Supplier contact provided in a successful Bid, notices shall be sent to the State at the 
physical address set forth below.  Notice information may be updated in writing to the 
other party as necessary.  Notwithstanding any other provision of the Contract, 
confidentiality, breach and termination-related notices shall not be delivered solely via 
e-mail.  

If sent to the State:
State Purchasing Director
2401 North Lincoln Boulevard, Suite 116
Oklahoma City, Oklahoma 73105

With a copy, which shall not constitute notice, to:
Purchasing Division Deputy General Counsel
2401 North Lincoln Boulevard, Suite 116
Oklahoma City, Oklahoma 73105

26 Miscellaneous

26.1 Choice of Law and Venue



PAGE 26 OF 29

Any claim, dispute, or litigation relating to the Contract Documents, in the 
singular or in the aggregate, shall be governed by the laws of the State without 
regard to application of choice of law principles. Pursuant to 74 O.S. §85.14, 
where federal granted funds are involved, applicable federal laws, rules and 
regulations shall govern to the extent necessary to insure benefit of such federal 
funds to the State.  Venue for any action, claim, dispute, or litigation relating 
in any way to the Contract Documents, shall be in Oklahoma County, 
Oklahoma.  

26.2 No Guarantee of Products or Services Required

The State shall not guarantee any minimum or maximum amount of Supplier 
products or services required under the Contract.

26.3 Employment Relationship

The Contract does not create an employment relationship. Individuals 
providing products or performing services pursuant to the Contract are not 
employees of the State or Customer and, accordingly are not eligible for any 
rights or benefits whatsoever accruing to such employees.

26.4 Transition Services

If transition services are needed at the time of Contract expiration or 
termination, Supplier shall provide such services on a month-to-month basis, 
at the contract rate or other mutually agreed rate. Supplier shall provide a 
proposed transition plan, upon request, and cooperate with any successor 
supplier and with establishing a mutually agreeable transition plan.  Failure to 
cooperate may be documented as poor performance of Supplier.

26.5 Publicity

The existence of the Contract or any Acquisition is in no way an endorsement 
of Supplier, the products or services and shall not be so construed by Supplier 
in any advertising or publicity materials. Supplier agrees to submit to the State 
all advertising, sales, promotion, and other publicity matters relating to the 
Contract wherein the name of the State or any Customer is mentioned or 
language used from which, in the State’s judgment, an endorsement may be 
inferred or implied. Supplier further agrees not to publish or use such 
advertising, sales promotion, or publicity matter or release any informational 
pamphlets, notices, press releases, research reports, or similar public notices 
concerning the Contract or any Acquisition hereunder without obtaining the 
prior written approval of the State.
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26.6 Open Records Act

Supplier acknowledges that all State agencies and certain other Customers are 
subject to the Oklahoma Open Records Act set forth at 51 O.S. §24A-1 et seq. 
Supplier also acknowledges that compliance with the Oklahoma Open Records 
Act and all opinions of the Oklahoma Attorney General concerning the Act is 
required. 

26.7 Failure to Enforce

Failure by the State or a Customer at any time to enforce a provision of, or 
exercise a right under, the Contract shall not be construed as a waiver of any 
such provision. Such failure to enforce or exercise shall not affect the validity 
of any Contract Document, or any part thereof, or the right of the State or a 
Customer to enforce any provision of, or exercise any right under, the Contract 
at any time in accordance with its terms. Likewise, a waiver of a breach of any 
provision of a Contract Document shall not affect or waive a subsequent breach 
of the same provision or a breach of any other provision in the Contract.  

26.8 Mutual Responsibilities 

A. No party to the Contract grants the other the right to use any 
trademarks, trade names, other designations in any promotion or 
publication without the express written consent by the other party.

B. The Contract is a non-exclusive contract and each party is free to enter 
into similar agreements with others.

C. The Customer and Supplier each grant the other only the licenses and 
rights specified in the Contract and all other rights and interests are 
expressly reserved.

D. The Customer and Supplier shall reasonably cooperate with each other 
and any Supplier to which the provision of a product and/or service 
under the Contract may be transitioned after termination or expiration 
of the Contract.

E. Except as otherwise set forth herein, where approval, acceptance, 
consent, or similar action by a party is required under the Contract, such 
action shall not be unreasonably delayed or withheld. 

26.9 Invalid Term or Condition

To the extent any term or condition in the Contract conflicts with a compulsory 
applicable State or United States law or regulation, such Contract term or 
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condition is void and unenforceable. By executing any Contract Document 
which contains a conflicting term or condition, no representation or warranty 
is made regarding the enforceability of such term or condition.  Likewise, any 
applicable State or federal law or regulation which conflicts with the Contract 
or any non-conflicting applicable State or federal law or regulation is not 
waived.

26.10 Severability

If any provision of a Contract Document, or the application of any term or 
condition to any party or circumstances, is held invalid or unenforceable for 
any reason, the remaining provisions shall continue to be valid and enforceable 
and the application of such provision to other parties or circumstances shall 
remain valid and in full force and effect. If a court finds that any provision of 
this contract is invalid or unenforceable, but that by limiting such provision it 
would become valid and enforceable, then such provision shall be deemed to 
be written, construed, and enforced as so limited.

26.11 Section Headings

The headings used in any Contract Document are for convenience only and do 
not constitute terms of the Contract.

26.12 Sovereign Immunity

Notwithstanding any provision in the Contract, the Contract is entered into 
subject to the State's Constitution, statutes, common law, regulations, and the 
doctrine of sovereign immunity, none of which are waived by the State nor any 
other right or defense available to the State.   

26.13 Survival

As applicable, performance under all license, subscription, service agreements, 
statements of work, transition plans and other similar Contract Documents 
entered into between the parties under the terms of the Contract shall survive 
Contract expiration.  Additionally, rights and obligations under the Contract 
which by their nature should survive including, without limitation, certain 
payment obligations invoiced prior to expiration or termination; confidentiality 
obligations; security incident and data breach obligations and indemnification 
obligations, remain in effect after expiration or termination of the Contract.

26.14 Entire Agreement

The Contract Documents taken together as a whole constitute the entire 
agreement between the parties.  No statement, promise, condition, 



PAGE 29 OF 29

understanding, inducement or representation, oral or written, expressed or 
implied, which is not contained in a Contract Document shall be binding or 
valid.  The Supplier’s representations and certifications, including any 
completed electronically, are incorporated by reference into the Contract.

26.15 Gratuities

The Contract may be immediately terminated, in whole or in part, by written 
notice if it is determined that the Supplier, its employee, agent, or another 
representative violated any federal, State or local law, rule or ordinance by 
offering or giving a gratuity to any State employee directly involved in the 
Contract. In addition, Suspension or Debarment of the Supplier may result 
from such a violation.

26.16 Import/Export Controls

Neither party will use, distribute, transfer or transmit any equipment, services, 
software or technical information provided under the Contract (even if 
incorporated into other products) except in compliance with all applicable 
import and export laws, conventions and regulations.
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ATTACHMENT C

OKLAHOMA STATEWIDE CONTRACT TERMS

1. Statewide Contract Type

1.1 The Contract is a non-mandatory statewide contract for use by State 
agencies.  Additionally, the Contract may be used by any governmental 
entity specified as a political subdivision of the State pursuant to the 
Governmental Tort Claims Act including any associated institution, 
instrumentality, board, commission, committee, department or other entity 
designated to act on behalf of the political subdivision; a state, county or 
local governmental entity in its state of origin; and entities authorized to 
utilize contracts by the State via a multistate or multigovernmental contract.

1.2 The Contract is a firm, fixed price contract for indefinite delivery and 
quantity for the Acquisitions available under the Contract.

2. Orders and Addendums

2.1 Unless mutually agreed in writing otherwise, orders shall be placed directly 
with the Supplier by issuance of written purchase orders or by Purchase 
Card by state agencies and other authorized entities.  All orders are subject 
to the Contract terms and any order dated prior to Contract expiration shall 
be performed.  Delivery to multiple destinations may be required.  

2.2 Any ordering document shall be effective between Supplier and the 
Customer only and shall not be an Addendum to the Contract in its entirety 
or apply to any Acquisition by another Customer.

2.3 Additional terms added to a Contract Document by a Customer shall be 
effective if the additional terms do not conflict with the General Terms and 
are acceptable to Supplier.  However, an Addendum to the Contract shall 
be signed by the State Purchasing Director or designee.  Regarding 
information technology and telecommunications contracts, pursuant to 62 
O.S., §34.11.1, the Chief Information Officer acts as the Information 
Technology and Telecommunications Purchasing Director. 

3. Termination for Funding Insufficiency 
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In addition to Contract terms relating to termination due to insufficient funding, a 
Customer may terminate any purchase order or other payment mechanism if funds 
sufficient to pay obligations under the Contract are not appropriated or received 
from an intended third-party funding source.  The determination by the Customer 
of insufficient funding shall be accepted by, and shall be final and binding on, the 
Supplier.   

4. Termination for Cause

In addition to Contract terms relating to termination for cause, a customer may 
terminate its obligations, in whole or in part, to Supplier if it has provided Supplier 
with written notice of material breach and Supplier fails to cure such material 
breach within thirty (30) days of receipt of written notice. The Customer may also 
terminate a purchase order or other payment mechanism or Supplier’s activities 
under the Contract immediately without a thirty (30) day written notice to Supplier, 
if Supplier fails to comply with confidentiality, privacy, security, environmental or 
safety requirements if such non-compliance relates or may relate to Supplier 
provision of products or services to the Customer or if Supplier’s material breach 
is reasonably determined (i) to be an impediment to the function of the Customer 
and detrimental to the Customer, or (ii) when conditions preclude the thirty (30) 
day notice.  

5. Termination for Convenience

In addition to any termination for convenience provisions in the Contract, a 
Customer may terminate a purchase order or other payment mechanism for 
convenience if it is determined that termination is in the Customer’s best interest. 
Supplier will be provided at least thirty (30) days’ written notice of termination.

6. Contract Management Fee and Usage Report

6.1 Pursuant to 74 O.S. § 85.33A, the State assesses a contract management fee 
on all transactions under a statewide contract.  The payment of such fee will 
be calculated for all transactions, net of returns and the Supplier has no right 
of setoff against such fee regardless of the payment status of any Customer 
or any aggregate accounts receivable percentage. Supplier acknowledges 
and agrees that all prices quoted under any statewide contract shall include 
the contract management fee and the contract management fee shall not be 
reflected as a separate line item in Supplier’s billing.  The State reserves the 
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right to change this fee upward or downward upon sixty (60) calendar days’ 
written notice to Supplier without further requirement for an Addendum. 

6.2 While Supplier is the awardee of a statewide contract, transactions that 
occur under the terms of the statewide contract are subject to a one percent 
(1%) contract management fee to be paid by Supplier.  Supplier shall submit 
a Contract Usage Report on a quarterly basis for each contract using a form 
provided by the State and such report shall include applicable information 
for each transaction.  Reports shall include usage of the statewide contract 
by every Customer during the applicable quarter. A singular report provided 
late will not be considered a breach of the statewide contract; provided, 
however, repeated failure to submit accurate quarterly usage reports and 
submit timely payments may result in suspension or termination, in whole 
or in part, of the Contract.

6.3 All Contract Usage Reports shall meet the following criteria:

i. Electronic submission in Microsoft Excel format to 
strategic.sourcing@omes.ok.gov;

ii. Quarterly submission regardless of whether there were    
transactions under the Contract during the applicable quarterly 
reporting period;

iii.       Submission no later than forty-five (45) days following the end of 
each calendar quarter;

iv. Contract quarterly reporting periods shall be as follows:

a. January 01 through March 31;

b. April 01 through June 30;

c. July 01 through September 30; and

d. October 01 through December 31.

v. Reports must include the following information:

a. Procuring entity;
b. Order date;

mailto:strategic.sourcing@omes.ok.gov
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c. Purchase Order number or note that the transaction was paid 
by Purchase Card;

d. City in which products or services were received or specific 
office or subdivision title;

e. Product manufacturer or type of service;
f. Manufacturer item number, if applicable;
g. Product description;
h. General product category, if applicable;
i. Quantity;
j. Unit list price or MSRP, as applicable;
k. Unit price charged to the purchasing entity; and
l. Other Contract usage information requested by the State.

6.4 Payment of the contract management fee shall be delivered to the following 
address within forty-five (45) calendar days after the end of each quarterly 
reporting period:

State of Oklahoma 
Office of Management and Enterprise Services, Central Purchasing
2401 North Lincoln Boulevard, Suite 116
Oklahoma City, Oklahoma 73105

To ensure payment is properly accounted for, Supplier shall provide the 
following information with payment: (i) reference to the applicable 
Contract Usage Report and quarterly reporting period and (ii) the applicable 
statewide contract number(s) and the amount of the contract management 
fee being paid for each contract number.



1

ATTACHMENT D

STATE OF OKLAHOMA INFORMATION TECHNOLOGY TERMS

The parties further agree to the following terms (“Information Technology Terms”), as applicable, for any 
Acquisition of products or services with an information technology or telecommunication component. 
Pursuant to the Oklahoma Information Technology Consolidation and Coordination Act, OMES- 
Information Services (“OMES-IS”) is designated to purchase information technology and 
telecommunication products and services on behalf of the State. The Act directs OMES-IS to acquire 
necessary hardware, software and services and to authorize the use by other State agencies. OMES, as the 
owner of information technology and telecommunication assets and contracts on behalf of the State, allows 
other State agencies to use the assets while retaining ownership and the right to reassign the assets, at no 
additional cost, upon written notification to Supplier. OMES-IS is the data custodian for State agency 
data; however, such data is owned by the respective State agency.

1 Definitions

1.1 COTS means software that is commercial off the shelf.

1.2 Customer Data means all data supplied by or on behalf of a Customer in connection with 
the Contract, excluding any confidential information of Supplier.

1.3 Data Breach means the unauthorized access by an unauthorized person that results in the 
use, disclosure or theft of Customer Data.

1.4 Host includes the terms Hosted or Hosting and means the accessing, processing or storing 
of Customer Data.

1.5 Intellectual Property Rights means the worldwide legal rights or interests evidenced by 
or embodied in any idea, design, concept, personality right, method, process, technique, 
apparatus, invention, discovery or improvement including any patents, trade secrets and 
know-how; any work of authorship including any copyrights, Moral Rights or neighboring 
rights; any trademark, service mark, trade dress, trade name or other indicia of source or 
origin; domain name registrations; and any other proprietary or similar rights. Intellectual 
Property Rights of a party also includes all worldwide legal rights or interests that the party 
may have acquired by assignment or license with the right to grant sublicenses.

1.6 Moral Rights means any and all rights of paternity or integrity of the Work Product and 
the right to object to any modification, translation or use of the Work Product and any 
similar rights existing under the judicial or statutory law of any country in the world or 
under any treaty, regardless of whether or not such right is denominated or referred to as a 
moral right.

1.7 Non-Public Data means Customer Data, other than Personal Data, that is not subject to 
distribution to the public as public information. It is deemed to be sensitive and confidential
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by Customer because it contains information that is exempt by statute, ordinance or 
administrative rule from access by the general public as public information. Non-Public 
Data includes any data deemed confidential pursuant to the Contract, otherwise identified 
by Customer as Non-Public Data, or that a reasonable person would deem confidential.

1.8 Personal Data means Customer Data that contains 1) any combination of an individual’s 
name, social security numbers, driver’s license, state/federal identification number, 
account number, credit or debit card number and/or 2) data subject to protection under a 
federal, state or local law, rule, regulation or ordinance.

1.9 Security Incident means the attempted or successful unauthorized access, use, disclosure, 
modification, or destruction of information or interference with the Hosted environment 
used to perform the services.

1.10 State CIO means the State Chief Information Officer or authorized designee.

1.11 Supplier Intellectual Property means all tangible or intangible items or things, including 
the Intellectual Property Rights therein, created or developed by Supplier and identified in 
writing as such (a) prior to providing any services or Work Product to Customer and prior 
to receiving any documents, materials, information or funding from or on behalf of a 
Customer relating to the services or Work Product, or (b) after the effective date of the 
Contract if such tangible or intangible items or things were independently developed by 
Supplier outside Supplier’s provision of services or Work Product for Customer under the 
Contract and were not created, prepared, developed, invented or conceived by any 
Customer personnel who then became personnel to Supplier or any of its affiliates or 
subcontractors, where, although creation or reduction-to-practice is completed while the 
person is affiliated with Supplier or its personnel, any portion of same was created, invented 
or conceived by such person while affiliated with Customer.

1.12 Third Party Intellectual Property means the Intellectual Property Rights of any third 
party that is not a party to the Contract, and that is not directly or indirectly providing any 
goods or services to a Customer under the Contract.

1.13 Work Product means any and all deliverables produced by Supplier for Customer under 
a statement of work issued pursuant to the Contract, including any and all tangible or 
intangible items or things that have been or will be prepared, created, developed, invented 
or conceived at any time following the effective date of the Contract, including but not 
limited to any (i) works of authorship (such as manuals, instructions, printed material, 
graphics, artwork, images, illustrations, photographs, computer programs, computer 
software, scripts, object code, source code or other programming code, HTML code, flow 
charts, notes, outlines, lists, compilations, manuscripts, writings, pictorial materials, 
schematics, formulae, processes, algorithms, data, information, multimedia files, text web 
pages or web sites, other written or machine readable expression of such works fixed in 
any tangible media, and all other copyrightable works), (i) trademarks, service marks, trade 
dress, trade names, logos, or other indicia of source or origin, (iii) ideas, designs, concepts,
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personality rights, methods, processes, techniques, apparatuses, inventions, formulas, 
discoveries, or improvements, including any patents, trade secrets and know-how, (iv) 
domain names, (v) any copies, and similar or derivative works to any of the foregoing, (vi) 
all documentation and materials related to any of the foregoing, (vii) all other goods, 
services or deliverables to be provided to Customer under the Contract or statement of 
work, and (vii) all Intellectual Property Rights in any of the foregoing, and which are or 
were created, prepared, developed, invented or conceived for the use of benefit of Customer 
in connection with this Contract or a statement of work, or with funds appropriated by or 
for Customer or Customer’s benefit: (a) by any Supplier personnel or Customer personnel, 
or (b) any Customer personnel who then became personnel to Supplier or any of its affiliates 
or subcontractors, where, although creation or reduction-to- practice is completed while the 
person is affiliated with Supplier or its personnel, any portion of same was created, invented 
or conceived by such person while affiliated with Customer.

2 Termination of Maintenance and Support Services

Customer may terminate maintenance or support services without an adjustment charge, provided 
any of the following circumstances occur:

2.1 Customer removes the product for which the services are provided, from productive use 
or;

2.2 The location at which the services are provided is no longer controlled by Customer (for 
example, because of statutory or regulatory changes or the sale or closing of a facility).

If Customer chooses to renew maintenance or support after maintenance has lapsed, 
Customer may choose to pay the additional fee, if any, associated with renewing a license 
after such maintenance or support has lapsed, or to purchase a new license. Any amount 
paid to Supplier in the form of prepaid fees that are unused when services under the 
Contract or purchase order are terminated shall be refunded to Customer.

3 Compliance and Electronic and Information Technology Accessibility

State procurement of information technology is subject to certain federal and State laws, rules and 
regulations related to information technology accessibility, including but not limited to Oklahoma 
Information Technology Accessibility Standards (“Standards”) set forth at 
https://oklahoma.gov/omes/services/information-services/is/policies-and-standards/accessibility-
standards.html. Supplier shall provide a Voluntary Product Accessibility Template (“VPAT”) 
describing accessibility compliance via a URL linking to the VPAT and shall update the VPAT as 
necessary in order to allow a Customer to obtain current VPAT information as required by State 
law. If products require development or customization, additional requirements and documentation 
may be required, and compliance shall be necessary by Supplier. Such requirements may be stated 
in appropriate documents including but not limited to a statement of work, riders, agreement, 
purchase order or Addendum.

https://oklahoma.gov/omes/services/information-services/is/policies-and-standards/accessibility-standards.html
https://oklahoma.gov/omes/services/information-services/is/policies-and-standards/accessibility-standards.html
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All representations contained in the VPAT provided will be relied upon by the State or a Customer, 
as applicable, for accessibility compliance purposes.

4 Media Ownership (Disk Drive and/or Memory Chip Ownership)

4.1 Any disk drives and memory cards purchased with or included for use in leased or 
purchased products under the Contract remain the property of the Customer.

4.2 Personal information may be retained within electronic media devices and components; 
therefore, electronic media shall not be released either between Customers or for the resale, 
of refurbished equipment that has been in use by a Customer, by the Supplier to the general 
public or other entities. This provision applies to replacement devices and components, 
whether purchased or leased, supplied by Supplier, its agents or subcontractors during the 
downtime (repair) of products purchased or leased through the Contract. If a device is 
removed from a location for repairs, the Customer shall have sole discretion, prior to 
removal, to determine and implement sufficient safeguards (such as a record of hard drive 
serial numbers) to protect personal information that may be stored within the hard drive or 
memory of the device.

5 Offshore Services

No offshore services are provided for under the Contract. State data shall not be used or accessed 
internationally for troubleshooting or any other use not specifically provided for herein without 
the prior written permission, which may be withheld in the State’s sole discretion, from the 
appropriate authorized representative of the State. Notwithstanding the above, back office 
administrative functions of the Supplier may be located offshore and the follow-the-sun support 
model may be used by the Supplier to the extent allowed by law applicable to any Customer data 
being accessed or used.

6 Compliance with Technology Policies

6.1 The Supplier agrees to adhere to the State of Oklahoma “Information Security Policy, 
Procedures, and Guidelines” available at 
Information Security Policy, Procedures, Guidelines (oklahoma.gov)

Supplier’s employees and subcontractors shall adhere to the applicable State IT Standard 
Methodologies and Templates including but not limited to Project Management, Business 
Analysis, System Analysis, Enterprise and IT Architecture, Quality, Application and 
Security Methodologies and Templates as set forth at 
https://oklahoma.gov/omes/services/information-services/is/policies-and-standards.html

6.2 Supplier shall comply with applicable Federal Information Processing Standards including, 
without limitation, FIPS 200, FIPS 140-2 or successor standards and all recommendations 
from the National Institute of Standards and Technology. The confidentiality of Customer 
Data shall be protected and maintained in accordance with these standards as well as other 

https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf
https://oklahoma.gov/omes/services/information-services/is/policies-and-standards.html
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applicable Customer standards.
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6.3 Supplier shall comply with the CJIS Security Policy as more particularly described at 
Appendix 2 attached hereto and incorporated herein.

7 Emerging Technologies

The State of Oklahoma reserves the right to enter into an Addendum to the Contract at any time to 
allow for emerging technologies not identified elsewhere in the Contract Documents if there are 
repeated requests for such emerging technology or the State determines it is warranted to add such 
technology.

8 Extension Right

In addition to extension rights of the State set forth in the Contract, the State CIO reserves the right 
to extend any Contract if the State CIO determines such extension to be in the best interest of the 
State.

9 Source Code Escrow

Pursuant to 62 O.S. § 34.31, if customized computer software is developed or modified exclusively 
for a State agency, the Supplier has a continuing obligation to comply with such law and place the 
source code for such software and any modifications thereto into escrow with an independent third-
party escrow agent. Supplier shall pay all fees charged by the escrow agent and enter into an escrow 
agreement, the terms of which are subject to the prior written approval of the State, including terms 
that provide the State receives ownership of all escrowed source code upon the occurrence of any 
of the following:

9.1 A bona fide material default of the obligations of the Supplier under the agreement with 
the applicable Customer;

9.2 An assignment by the Supplier for the benefit of its creditors;

9.3 A failure by the Supplier to pay, or an admission by the Supplier of its inability to pay, its 
debts as they mature;

9.4 The filing of a petition in bankruptcy by or against the Supplier when such petition is not 
dismissed within sixty (60) days of the filing date;

9.5 The appointment of a receiver, liquidator or trustee appointed for any substantial part of 
the Supplier’s property;

9.6 The inability or unwillingness of the Supplier to provide the maintenance and support 
services in accordance with the agreement with the agency;

9.7 Supplier’s ceasing of maintenance and support of the software; or

9.8 Such other condition as may be statutorily imposed by the future amendment or enactment 
of applicable Oklahoma law.
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10 Commercial Off The Shelf Software

If Supplier specifies terms and conditions or clauses in an electronic license, subscription, 
maintenance, support or similar agreement that conflict with the terms of this Contract, the 
additional terms and conditions or conflicting clauses shall not be binding on the State and the 
provisions of this Contract shall prevail.

11 Ownership Rights

Any software developed by the Supplier under the terms of the Contract is for the sole and 
exclusive use of the State including but not limited to the right to use, reproduce, re-use, alter, 
modify, edit, or change the software as it sees fit and for any purpose. Moreover, except with 
regard to any deliverable based on Supplier Intellectual Property, the State shall be deemed the 
sole and exclusive owner of all right, title, and interest therein, including but not limited to all 
source data, information and materials furnished to the State, together with all plans, system 
analysis, and design specifications and drawings, completed programs and documentation thereof, 
reports and listing, all data and test procedures and all other items pertaining to the work and 
services to be performed pursuant to this Contract including all copyright and proprietary rights 
relating thereto. With respect to Supplier Intellectual Property, the Supplier grants the State, for 
no additional consideration, a perpetual, irrevocable, royalty-free license, solely for the internal 
business use of the State, to use, copy, modify, display, perform, transmit and prepare derivative 
works of Supplier Intellectual Property embodied in or delivered to the State in conjunction with 
the products.

Except for any Supplier Intellectual Property, all work performed by the Supplier of developing, 
modifying or customizing software and any related supporting documentation shall be considered 
as Work for Hire (as defined under the U.S. copyright laws) and, as such, shall be owned by and 
for the benefit of State.

In the event that it should be determined that any portion of such software or related supporting 
documentation does not qualify as “Work for Hire”, Supplier hereby irrevocably grants to the 
State, for no additional consideration, a non-exclusive, irrevocable, royalty-free license to use, 
copy, modify, display, perform, transmit and prepare derivative works of any such software and 
any Supplier Intellectual Property embodied in or delivered to the State in conjunction with the 
products.

Supplier shall assist the State and its agents, upon request, in preparing U.S. and foreign copyright, 
trademark, and/or patent applications covering software developed, modified or customized for 
the State. Supplier shall sign any such applications, upon request, and deliver them to the State. 
The State shall bear all expenses that incurred in connection with such copyright, trademark, and/or 
patent applications.

If any Acquisition pursuant to this Contract is funded wholly or in part with federal funds, the 
source code and all associated software and related documentation owned by the State may be



8

shared with other publicly funded agencies at the discretion of the State without permission from 
or additional compensation to the Supplier.

12 Intellectual Property Ownership

The following terms apply to ownership and rights related to Intellectual Property:

12.1 As between Supplier and Customer, the Work Product and Intellectual Property Rights 
therein are and shall be owned exclusively by Customer, and not Supplier. Supplier 
specifically agrees that the Work Product shall be considered “works made for hire” and 
that the Work Product shall, upon creation, be owned exclusively by Customer. To the 
extent that the Work Product, under applicable law, may not be considered works made for 
hire, Supplier hereby agrees that all right, title and interest in and to all ownership rights 
and all Intellectual Property Rights in the Work Product is hereby effectively transferred, 
granted, conveyed, assigned and relinquished exclusively to Customer, without the 
necessity of any further consideration, and Customer shall be entitled to obtain and hold in 
its own name all Intellectual Property Rights in and to the Work Product. Supplier 
acknowledges that Supplier and Customer do not intend Supplier to be a joint author of the 
Work Product within the meaning of the Copyright Act of 1976. Customer shall have 
access, during normal business hours (Monday through Friday, 8:00 a.m. to 5:00 p.m.) and 
upon reasonable prior notice to Supplier, to all Supplier materials, premises and computer 
files containing the Work Product. Supplier and Customer, as appropriate, will cooperate 
with one another and execute such other documents as may be reasonably appropriate to 
achieve the objectives herein. No license or other right is granted under the Contract to any 
Third-Party Intellectual Property, except as may be incorporated in the Work Product by 
Supplier.

12.2 Supplier, upon request and without further consideration, shall perform any acts that may 
be deemed reasonably necessary or desirable by Customer to evidence more fully the 
transfer of ownership and/or registration of all Intellectual Property Rights in all Work 
Product to Customer to the fullest extent possible including, but not limited to, the 
execution, acknowledgement and delivery of such further documents in a form determined 
by Customer. In the event Customer shall be unable to obtain Supplier’s signature due to 
the dissolution of Supplier or Supplier’s failure to respond to Customer’s repeated requests 
for such signature on any document reasonably necessary for any purpose set forth in the 
foregoing sentence, Supplier hereby irrevocably designates and appoints Customer and its 
duly authorized officers and agents as Supplier’s agent and Supplier’s attorney-in-fact to 
act for and in Supplier’s behalf and stead to execute and file any such document and to do 
all other lawfully permitted acts to further any such purpose with the same force and effect 
as if executed and delivered by Supplier, provided however that no such grant of right to 
Customer is applicable if Supplier fails to execute any document due to a good faith dispute 
by Supplier with respect to such document. It is understood that such power is coupled with 
an interest and is therefore irrevocable. Customer shall have the full and sole power to 
prosecute such applications and to take all other action concerning the Work Product, and 
Supplier shall cooperate, at Customer’s sole expense, in the preparation and
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prosecution of all such applications and in any legal actions and proceedings concerning 
the Work Product.

12.3 Supplier hereby irrevocably and forever waives, and agrees never to assert, any Moral 
Rights in or to the Work Product which Supplier may now have or which may accrue to 
Supplier’s benefit under U.S. or foreign copyright or other laws and any and all other 
residual rights and benefits which arise under any other applicable law now in force or 
hereafter enacted. Supplier acknowledges the receipt of equitable compensation for its 
assignment and waiver of such Moral Rights.

12.4 All documents, information and materials forwarded to Supplier by Customer for use in 
and preparation of the Work Product shall be deemed the confidential information of 
Customer, subject to the license granted by Customer to Supplier hereunder. Supplier shall 
not otherwise use, disclose, or permit any third party to use or obtain the Work Product, or 
any portion thereof, in any manner without the prior written approval of Customer.

12.5 These provisions are intended to protect Customer’s proprietary rights pertaining to the 
Work Product and the Intellectual Property Rights therein and any misuse of such rights 
would cause substantial and irreparable harm to Customer’s business. Therefore, Supplier 
acknowledges and stipulates that a court of competent jurisdiction may immediately enjoin 
a material breach of the Supplier’s obligations with respect to confidentiality provisions of 
the Contract and the Work Product and a Customer’s Intellectual Property Rights, upon a 
request by Customer, without requiring proof of irreparable injury, as same is presumed.

12.6 Upon the request of Customer, but in any event upon termination or expiration of this 
Contract or a statement of work, Supplier shall surrender to Customer all documents and 
things pertaining to the Work Product, generated or developed by Supplier or furnished by 
Customer to Supplier, including all materials embodying the Work Product, any Customer 
confidential information and Intellectual Property Rights in such Work Product, regardless 
of whether complete or incomplete. This section is intended to apply to all Work Product 
as well as to all documents and things furnished to Supplier by Customer or by anyone else 
that pertains to the Work Product.

12.7 Customer hereby grants to Supplier a non-transferable, non-exclusive, royalty-free, fully 
paid license to use any Work Product solely as necessary to provide services to Customer. 
Except as provided in this section, neither Supplier nor any subcontractor shall have the 
right to use the Work Product in connection with the provision of services to its other 
customers without the prior written consent of Customer, which consent may be withheld 
in Customer’s sole discretion.

12.8 To the extent that any Third-Party Intellectual Property is embodied or reflected in the 
Work Product or is necessary to provide services, Supplier shall obtain from the applicable 
third party for the Customer’s benefit, an irrevocable, perpetual, non-exclusive, worldwide, 
royalty-free license, solely for Customer’s internal business purposes; likewise, with 
respect to any Supplier Intellectual Property embodied or reflected in the Work Product or
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necessary to provide services, Supplier grants to Customer an irrevocable, perpetual, non- 
exclusive, worldwide, royalty-free license, solely for the Customer’s internal business 
purposes. Each such license shall allow the applicable Customer to (i) use, copy, modify, 
display, perform (by any means), transmit and prepare derivative works of any Third-Party 
Intellectual Property or Supplier Intellectual Property embodied in or delivered to 
Customer in conjunction with the Work Product and (ii) authorize others to do any or all 
of the foregoing. Supplier agrees to notify Customer on delivery of the Work Product or 
services if such materials include any Third-Party Intellectual Property. The foregoing 
license includes the right to sublicense third parties, solely for the purpose of engaging such 
third parties to assist or carry out Customer’s internal business use of the Work Product. 
Except for the preceding license, all rights in Supplier Intellectual Property remain in 
Supplier. On request, Supplier shall provide Customer with documentation indicating a 
third party’s written approval for Supplier to use any Third-Party Intellectual Property that 
may be embodied or reflected in the Work Product.

12.9 Supplier agrees that it shall have written agreement(s) that are consistent with the 
provisions hereof related to Work Product and Intellectual Property Rights with any 
employees, agents, consultants, contractors or subcontractors providing services or Work 
Product pursuant to the Contract, prior to the provision of such services or Work Product 
and that it shall maintain such written agreements at all times during performance of this 
Contract which are sufficient to support all performance and grants of rights by Supplier. 
Copies of such agreements shall be provided to the Customer promptly upon request.

12.10 To the extent not inconsistent with Customer’s rights in the Work Product or other 
provisions, nothing in this Contract shall preclude Supplier from developing for itself, or 
for others, materials which are competitive with those produced as a result of the services 
provided under the Contract, provided that no Work Product is utilized, and no Intellectual 
Property Rights of Customer therein are infringed by such competitive materials. To the 
extent that Supplier wishes to use the Work Product or acquire licensed rights in certain 
Intellectual Property Rights of Customer therein in order to offer competitive goods or 
services to third parties, Supplier and Customer agree to negotiate in good faith regarding 
an appropriate license and royalty agreement to allow for such.

12.11 If any Acquisition pursuant to the Contract is funded wholly or in part with federal funds, 
the source code and all associated software and related documentation and materials owned 
by a Customer may be shared with other publicly funded agencies at the discretion of such 
Customer without permission from or additional compensation to the Supplier.

13 Hosting Services

13.1 If Supplier or its subcontractor, affiliate or any other person or entity providing products 
or services under the Contract Hosts Customer Data in connection with an Acquisition, the 
provisions of Appendix 1, attached hereto and incorporated herein, apply to such 
Acquisition.
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13.2 If the Hosting of Customer Data by Supplier or its subcontractor, affiliate or any other 
person or entity providing products or services under the Contract contributes to or directly 
causes a Data Breach, Supplier shall be responsible for the obligations set forth in 
Appendix 1 related to breach reporting requirements and associated costs. Likewise if such 
Hosting contributes to or directly causes a Security Incident, Supplier shall be responsible 
for the obligations set forth in Appendix 1, as applicable.

14 Change Management

When a scheduled change is made to products or services provided to a Customer that impacts the 
Customer’s system related to such product or service, Supplier shall provide two (2) weeks’ prior 
written notice of such change. When the change is an emergency change, Supplier shall provide 
twenty-four (24) hours’ prior written notice of the change. Repeated failure to provide such notice 
may be an evaluation factor (as indicative of Supplier’s past performance) upon renewal or if future 
bids submitted by Supplier are evaluated by the State.

15 Service Level Deficiency

In addition to other terms of the Contract, in instances of the Supplier’s repeated failure to provide 
an acceptable level of service or meet service level agreement metrics, service credits shall be 
provided by Supplier and may be used as an offset to payment due.

16 Notices

In addition to notice requirements under the terms of the Contract otherwise, the following 
individuals shall also be provided the request, approval or notice, as applicable:

Chief Information Officer 
3115 N. Lincoln Blvd 
Oklahoma City, OK 73105

With a copy, which shall not constitute notice, to:
Information Services Deputy Counsel 
3115 North Lincoln Boulevard 
Oklahoma City, Oklahoma 73105
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Appendix 1 to State of Oklahoma Information Technology Terms

The parties agree to the following provisions in connection with any Customer Data accessed, processed 
or stored by or on behalf of the Supplier and the obligations, representations and warranties set forth below 
shall continue as long as the Supplier has an obligation under the Contract

A. Customer Data

1. Customer will be responsible for the accuracy and completeness of all Customer Data 
provided to Supplier by Customer. Customer shall retain exclusive ownership of all 
Customer Data. Non-Public Data and Personal Data shall be deemed to be Customer’s 
confidential information. Supplier shall restrict access to Customer Data to their employees 
with a need to know (and advise such employees of the confidentiality and non-disclosure 
obligations assumed herein).

2. Supplier shall promptly notify the Customer upon receipt of any requests from 
unauthorized third parties which in any way might reasonably require access to Customer 
Data or Customer’s use of the Hosted environment. Supplier shall notify the Customer by 
the fastest means available and also in writing pursuant to Contract notice provisions and 
the notice provision herein. Except to the extent required by law, Supplier shall not respond 
to subpoenas, service or process, Freedom of Information Act or other open records 
requests, and other legal request related to Customer without first notifying the Customer 
and obtaining the Customer’s prior approval, which shall not be unreasonably withheld, of 
Supplier’s proposed responses. Supplier agrees to provide its completed responses to the 
Customer with adequate time for Customer review, revision and approval.

3. Supplier will use commercially reasonable efforts to prevent the loss of or damage to 
Customer Data in its possession and will maintain commercially reasonable back-up 
procedures and copies to facilitate the reconstruction of any Customer Data that may be 
lost or damaged by Supplier. Supplier will promptly notify Customer of any loss, damage 
to, or unauthorized access of Customer Data. Supplier will use commercially reasonable 
efforts to reconstruct any Customer Data that has been lost or damaged by Supplier as a 
result of its negligence or willful misconduct. If Customer Data is lost or damaged for 
reasons other than as a result of Supplier’s negligence or willful misconduct, Supplier, at 
the Customer’s expense, will, at the request of the State, use commercially reasonable 
efforts to reconstruct any Customer Data lost or damaged.

B. Data Security

1. Supplier will use commercially reasonable efforts, consistent with industry standards, to 
provide security for the Hosted environment and Customer Data and to protect against both 
unauthorized access to the Hosting environment, and unauthorized communications 
between the Hosting environment and the Customer’s browser. Supplier shall implement 
and maintain appropriate administrative, technical and organizational security measures to 
safeguard against unauthorized access, disclosure or theft of Personal Data and Non-Public
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Data. Such security measures shall be in accordance with recognized industry practice and 
not less stringent than the measures the service provider applies to its own personal data 
and non-public data of similar kind.

2. All Personal Data and Non-public Data shall be encrypted at rest and in transit with 
controlled access. Unless otherwise stipulated, the service provider is responsible for 
encryption of Personal Data.

3. Supplier represents and warrants to the Customer that the Hosting equipment and 
environment will be routinely checked with a commercially available, industry standard 
software application with up-to-date virus definitions. Supplier will regularly update the 
virus definitions to ensure that the definitions are as up-to-date as is commercially 
reasonable. Supplier will promptly purge all viruses discovered during virus checks. If 
there is a reasonable basis to believe that a virus may have been transmitted to Customer 
by Supplier, Supplier will promptly notify Customer of such possibility in a writing that 
states the nature of the virus, the date on which transmission may have occurred, and the 
means Supplier has used to remediate the virus. Should the virus propagate to Customer’s 
IT infrastructure, Supplier is responsible for costs incurred by Customer for Customer to 
remediate the virus.

4. Supplier shall provide its services to Customer and its users solely from data centers in the
U.S. Storage of Customer Data at rest shall be located solely in data centers in the U.S. 
Supplier shall not allow its personnel or contractors to store Customer Data on portable 
devices, including personal computers, except for devices that are used and kept only at its
U.S. data centers. Supplier shall permit its personnel and contractors to access Customer 
Data remotely only as required to fulfill Supplier’s obligations under the Contract.

5. Supplier shall allow the Customer to audit conformance to the Contract terms. The 
Customer may perform this audit or contract with a third party at its discretion and at 
Customer’s expense.

6. Supplier shall perform an independent audit of its data centers at least annually at its 
expense and provide a redacted version of the audit report upon request. Supplier may 
remove its proprietary information from the redacted version. A Service Organization 
Control (SOC) 2 audit report or approved equivalent sets the minimum level of a third- 
party audit.

7. Any remedies provided in this Appendix are not exclusive and are in addition to other 
rights and remedies available under the terms of the Contract, at law or in equity.

C. Security Assessment

1. The State requires any entity or third-party Supplier Hosting Oklahoma Customer Data to 
submit to a State Certification and Accreditation Review process to assess initial security 
risk. Supplier submitted to the review and met the State’s minimum security standards at 
time the Contract was executed. Failure to maintain the State’s minimum security standards
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during the term of the contract, including renewals, constitutes a material breach. Upon 
request, the Supplier shall provide updated data security information in connection with a 
potential renewal. If information provided in the security risk assessment changes, Supplier 
shall promptly notify the State and include in such notification the updated information; 
provided, however, Supplier shall make no change that results in lessened data protection 
or increased data security risk. Failure to provide the notice required by this section or 
maintain the level of security required in the Contract constitutes a material breach by 
Supplier and may result in a whole or partial termination of the Contract.

2. Any Hosting entity change must be approved in writing prior to such change. To the extent 
Supplier requests a different sub-contractor than the third-party Hosting Supplier already 
approved by the State, the different sub-contractor is subject to the State’s approval. 
Supplier agrees not to migrate State’s data or otherwise utilize the different third-party 
Hosting Supplier in connection with key business functions that are Supplier’s obligations 
under the contract until the State approves the third-party Hosting Supplier’s State 
Certification and Accreditation Review, which approval shall not be unreasonably withheld 
or delayed. In the event the third-party Hosting Supplier does not meet the State’s 
requirements under the State Certification and Accreditation Review, Supplier 
acknowledges and agrees it will not utilize the third-party Supplier in connection with key 
business functions that are Supplier’s obligations under the contract, until such third party 
meets such requirements.

D. Security Incident or Data Breach Notification: Supplier shall inform Customer of any Security 
Incident or Data Breach.

1. Supplier may need to communicate with outside parties regarding a Security Incident, 
which may include contacting law enforcement, fielding media inquiries and seeking 
external expertise as mutually agreed upon, defined by law or contained in the Contract. If 
a Security Incident involves Customer Data, Supplier will coordinate with Customer prior 
to any such communication.

2. Supplier shall report a Security Incident to the Customer identified contact set forth herein 
within five (5) days of discovery of the Security Incident or within a shorter notice period 
required by applicable law or regulation (i.e. HIPAA requires notice to be provided within 
24 hours).

3. Supplier shall:

a. Maintain processes and procedures to identify, respond to and analyze Security 
Incidents;

b. Make summary information regarding such procedures available to Customer at 
Customer’s request;

c. Mitigate, to the extent practicable, harmful effects of Security Incidents that are 
known to Supplier; and
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d. Document all Security Incidents and their outcomes.

4. If Supplier has reasonable belief or actual knowledge of a Data Breach, Supplier shall (1) 
promptly notify the appropriate Customer identified contact set forth herein within 24 
hours or sooner, unless shorter time is required by applicable law, and (2) take 
commercially reasonable measures to address the Data Breach in a timely manner.

E. Breach Responsibilities: This section only applies when a Data Breach occurs with respect to 
Personal Data or Non-Public Data within the possession or control of Supplier.

1. Supplier shall (1) cooperate with Customer as reasonably requested by Customer to 
investigate and resolve the Data Breach, (2) promptly implement necessary remedial 
measures, if necessary, and (3) document responsive actions taken related to the Data 
Breach, including any post-incident review of events and actions taken to make changes in 
business practices in providing the services, if necessary.

2. Unless otherwise stipulated, if a Data Breach is a direct result of Supplier’s breach of its 
obligation to encrypt Personal Data and Non-Public Data or otherwise prevent its release, 
Supplier shall bear the costs associated with (1) the investigation and resolution of the Data 
Breach; (2) notifications to individuals, regulators or others required by state law; (3) credit 
monitoring services required by state or federal law; (4) a website or toll-free numbers and 
call center for affected individuals required by state law – all not to exceed the agency per 
record per person cost calculated for data breaches in the United States on the most recent 
Cost of Data breach Study: Global Analysis published by the Ponemon Institute at the time 
of the data breach; and (5) complete all corrective actions as reasonably determined by 
Supplier based on root cause.

3. If a Data Breach is a direct result of Supplier’s breach of its obligations to encrypt Personal 
Data and Non-Public Data or otherwise prevent its release, Supplier shall indemnify and 
hold harmless the Customer against all penalties assessed to Indemnified Parties by 
governmental authorities in connection with the Data Breach.

F. Notices

In addition to notice requirements under the terms of the Contract and those set forth above, a 

request, an approval or a notice in connection with this Appendix provided by Supplier shall be 

provided to:

Chief Information Security Officer 

3115 N. Lincoln Blvd

Oklahoma City, OK 73105 

and 

servicedesk@omes.ok.gov.

mailto:servicedesk@omes.ok.gov
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G. Supplier Representations and Warranties

Supplier represents and warrants the following:

1. The product and services provided in connection with Hosting services do not infringe a 
third party’s patent or copyright or other intellectual property rights.

2. Supplier will protect Customer’s Non-Public Data and Personal Data from unauthorized 
dissemination and use with the same degree of care that each such party uses to protect its 
own confidential information and, in any event, will use no less than a reasonable degree 
of care in protecting such confidential information.

3. The execution, delivery and performance of the Contract and any ancillary documents and 
the consummation of the transactions contemplated by the Contract or any ancillary 
documents by Supplier will not violate, conflict with, or result in a breach of any provision 
of, or constitute a default (or an event which, with notice or lapse of time or both, would 
constitute a default) under, or result in the termination of, any written contract or other 
instrument between Supplier and any third parties retained or utilized by Supplier to 
provide goods or services for the benefit of the Customer.

4. Supplier shall not knowingly upload, store, post, e-mail or otherwise transmit, distribute, 
publish or disseminate to or though the Hosting environment any material that contains 
software viruses, malware or other surreptitious code designed to interrupt, destroy or limit 
the functionality of any computer software or hardware or telecommunications equipment 
or circumvent any “copy-protected” devices, or any other harmful or disruptive program.

H. Indemnity

Supplier agrees to defend, indemnify and hold the State, its officers, directors, employees, and 
agents harmless from all liabilities, claims, damages, losses, costs, expenses, demands, suits and 
actions (including without limitation reasonable attorneys’ fees and costs required to establish the 
right to indemnification), excluding damages that are the sole fault of Customer, arising from or 
in connection with Supplier’s breach of its express representations and warranties in these 
Information Technology Terms and the Contract. If a third party claims that any portion of the 
products or services provided by Supplier under the terms of another Contract Document or these 
Information Technology Terms infringes that party’s patent or copyright, Supplier shall defend, 
indemnify and hold harmless the State and Customer against the claim at Supplier’s expense and 
pay all related costs, damages, and attorney’s fees incurred by or assessed to, the State and/or 
Customer. The State and/or Customer shall promptly notify Supplier of any third party claims and 
to the extent authorized by the Attorney General of the State, allow Supplier to control the defense 
and any related settlement negotiations. If the Attorney General of the State does not authorize 
sole control of the defense and settlement negotiations to Supplier, Supplier shall be granted 
authorization to equally participate in any proceeding related to this section but Supplier shall 
remain responsible to indemnify Customer and the State for all associated costs, damages and fees 
incurred by or assessed to the State and/or Customer. Should the software become, or in Supplier’s



17

opinion, be likely to become the subject of a claim or an injunction preventing its use as 
contemplated in connection with Hosting services, Supplier may, at its option (i) procure for the 
State the right to continue using the software or (ii) replace or modify the software with a like or 
similar product so that it becomes non-infringing.

I. Termination, Expiration and Suspension of Service

1. During any period of service suspension, Supplier shall not take any action to intentionally 
disclose, alter or erase any Customer Data.

2. In the event of a termination or expiration of the Contract, the parties further agree:

Supplier shall implement an orderly return of Customer Data in a format specified by the 
Customer and, as determined by the Customer:

a. return the Customer Data to Customer at no additional cost, at a time agreed to by 
the parties and the subsequent secure disposal of State Data;

b. transitioned to a different Supplier at a mutually agreed cost and in accordance with 
a mutually agreed data transition plan and the subsequent secure disposal of State 
Data or

c. a combination of the two immediately preceding options.

3. Supplier shall not take any action to intentionally erase any Customer Data for a period of:

a. 10 days after the effective date of termination, if the termination is in accordance 
with the contract period;

b. 30 days after the effective date of termination, if the termination is for convenience; 
or

c. 60 days after the effective date of termination, if the termination is for cause.

After such period, Supplier shall, unless legally prohibited or otherwise stipulated, delete 
all Customer Data in its systems or otherwise in its possession or under its control.

4. The State shall be entitled to any post termination or expiration assistance generally made 
available with respect to the services.

5. Disposal by Supplier of Customer Data in all of its forms, such as disk, CD/DVD, backup 
tape and paper, when requested by the Customer, shall be performed in a secure manner. 
Data shall be permanently deleted and shall not be recoverable, according to National 
Institute of Standards and Technology (NIST)-approved methods. Certificates of 
destruction shall be provided to Customer within thirty (30) calendar day of its request for 
disposal of data.
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Appendix 2 to State of Oklahoma Information Technology Terms 

INTRODUCTION

The use and maintenance of all items of software or equipment offered for purchase herein must be in 
compliance with the most current version of the U.S. Department of Justice, Federal Bureau of 
Investigation (“FBI”), Criminal Justice Information Services (CJIS) Division’s CJIS Security Policy 
(“CJIS Security Policy” or “Security Policy” herein).

The Entity or Affiliate acquiring the data or system is hereby ultimately responsible for compliance with 
the CJIS Security Policy and will be subject to an audit by the State of Oklahoma CJIS Systems Officer 
(“CSO”) and the FBI CJIS Division’s Audit Staff.

The CJIS Security Policy outlines a number of administrative, procedural, and technical controls agencies 
must have in place to protect Criminal Justice Information (“CJI”). Our experience is that agencies will 
generally have many of the administrative and procedural controls in place but will need to implement 
additional technical safeguards in order to be in complete compliance with the mandate. A Criminal Justice 
Agency (“CJA”) and certain other governmental agencies procuring technology equipment and services 
that could be used in hosting or connecting or transmitting or receiving CJI data may need to use the check 
list herein to make sure that the software, equipment, location, security, and persons having the ability to 
access CJI will meet the CJIS requirements per the then current CJIS Security Policy. A completed 
Appendix H to said Security Policy will need to be signed by Vendor or a 3rd party if it has access to CJI, 
such as incident to the maintenance or support of the purchased hardware or software within which resides 
CJI. Per Appendix “A” to said Security Policy, “access to CJI is the physical or logical (electronic) 
ability, right or privilege to view, modify or make use of CJI.”

DIRECTIVE CONCERNING ACCESS TO CRIMINAL JUSTICE INFORMATION 
AND TO HARDWARE OR SOFTWARE WHICH INTERACTS WITH CJI

and CERTIFICATION

The FBI CJIS Division provides state-of-the-art identification and information services to the local, state, 
tribal, federal, and international criminal justice communities for criminal justice purposes, as well as the 
noncriminal justice communities for noncriminal justice purposes.

This Directive primarily concerns access to CJI and access to hardware and software in the use, 
retention, transmission, reception, and hosting of CJI for criminal justice purposes and not for 
noncriminal justice purposes. In that regard, this Directive is not only applicable to such data, but also 
to the hardware and software interacting with such data, their location(s), and persons having the ability 
to access such data. The CJIS data applicable to the Security Policy is the data described as such in said 
Policy plus all data transmitted over the Oklahoma Law Enforcement Telecommunications System 
(“OLETS”) which is operated by DPS.

In order to have access to CJI or to the aforesaid hardware or software, the vendor must be familiar with 
the FBI CJIS Security Policy, including but not limited to the following portions of said Security Policy:

1. the Definitions and Acronyms in §3 & Appendices “A” & “B”;

CJIS SECURITY POLICY REQUIREMENTS GENERALLY
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2. the general policies in §4;
3. the Policies in §5;
4. the appropriate forms in Appendices “D”, “E”, “F” & “H”; and
5. the Supplemental Guidance in Appendices “J” & “K”.

This FBI Security Policy is located and may be downloaded at: https://www.fbi.gov/services/cjis/cjis- 
security-policy-resource-center.

By executing the Contract to which this Directive is attached, the vendor hereby CERTIFIES that the 
foregoing directive has and will be followed, including but not limited to full compliance with the FBI 
CJIS Security Policy, as amended and as applicable.

Policy Area 1 Information Exchange Agreements 

Policy Area 2 Security Awareness Training 

Policy Area 3 Incident Response

Policy Area 4 Auditing and Accountability 

Policy Area 5 Access Control

Policy Area 6 Identification and Authentication 

Policy Area 7 Configuration Management 

Policy Area 8 Media Protection

Policy Area 9 Physical Protection

Policy Area 10 Systems and Communications
Protection and Information 
Integrity

Policy Area 11 Formal Audits 

Policy Area 12 Personnel Security

Policy Requirement Checklist Compliance checklist –

https://www.fbi.gov/services/cjis/cjis-security-policy-resource-center
https://www.fbi.gov/services/cjis/cjis-security-policy-resource-center


 

Attachment D-1 
Information Security Requirements 

 
1. General Information Security Requirements 

a. No employee of Contractor or its subcontractors will be granted access to State of 
Oklahoma agency information systems without the prior completion and approval of 
applicable logon authorization and acceptable use requests. 

b. Contractor or its subcontractors will notify applicable State of Oklahoma agencies when 
employees who have access to agency information systems are terminated. 

c. Contractor or its subcontractors will disclose to Client any suspected breach of the security 
of the information system or the data contained therein in the most expedient time possible 
and without unreasonable delay and will cooperate with Client during the investigation of 
any such incident. 

d. Contractor or its subcontractors agree to adhere to the State of Oklahoma “Information 
Security Policy, Procedures, and Guidelines” available at: 
https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf 
 

2. HIPAA Requirements 
a. Contractor shall agree to use and disclose Protected Health Information in its possession 

or control in compliance with the Standards for Privacy of Individually Identifiable Health 
Information (Privacy Rule) (45 C.F.R. Parts 160 and 164) under the Health Insurance 
Portability and Accountability Act (HIPAA) of 1996. The definitions set forth in the 
Privacy Rule are incorporated by reference into this Contract (45 C.F.R. §§ 160.103 and 
164.501).  

b. If applicable, Contractor will sign and adhere to a Business Associate Agreement (BAA).  
The Business Associate Agreement provides for satisfactory assurances that Contractor 
will use the information only for the purposes for which it was engaged.  Contractor agrees 
it will safeguard the information from misuse, and will comply with HIPAA as it pertains 
to the duties stated within the contract. Failure to comply with the requirements of this 
standard may result in funding being withheld from Contractor, and/or full audit and 
inspection of Contractor’s security compliance as it pertains to this contract. 

c. Business Associate Terms Definitions: 
i. Unless otherwise defined in this BAA, all capitalized terms used in this BAA have the 

meanings ascribed in the HIPAA Regulations, provided; however, that “PHI” and 
“ePHI” shall mean Protected Health Information and Electronic Protected Health 
Information, respectively, as defined in 45 C.F.R. § 160.103, limited to the information 
Business Associate received from or created or received on behalf of the applicable 
State of Oklahoma agency as a Business Associate. “Administrative Safeguards” shall 
have the same meaning as the term “administrative safeguards in 45 C.F.R. § 164.304, 
with the exception that it shall apply to the management of the conduct of Business 

https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf


 
 

Associate’s workforce, not the State of Oklahoma agency workforce, in relation to the 
protection of that information. 

ii. Business Associate. “Business Associate” shall generally have the same meaning as 
the term “Business Associate” at 45 C.F.R. 160.103, and in reference to the party to 
this agreement, shall mean the entity whose name appears below. 

iii. Covered Entity. “Covered Entity” shall generally have the same meaning as the term 
“Covered Entity” at 45 C.F.R. 160.103. 

iv. HIPAA Rules. “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, 
and Enforcement Rules at 45 C.F.R. Part 160 and Part 164, all as may be amended. 

v. The following terms used in this Agreement shall have the same meaning as those terms 
in the HIPAA Rules: Breach, Data Aggregation, Designated Record Set, Disclosure, 
Health Care Operations, Individual, Minimum Necessary, Notice of Privacy Practices, 
Protected Health Information, required by law, Secretary, Security Incident, Sub-
Contractor, Unsecured PHI, and Use.   

d. Obligations of Business Associate: Business Associate may use Electronic PHI and PHI 
(collectively, “PHI”) solely to perform its duties and responsibilities under this Agreement 
and only as provided in this Agreement. Business Associate acknowledges and agrees that 
PHI is confidential and shall not be used or disclosed, in whole or in part, except as 
provided in this Agreement or as required by law. Specifically, Business Associate agrees 
it will, as applicable: 
i. use or further disclose PHI only as permitted in this Agreement or as Required by Law, 

including, but not limited to the Privacy and Security Rule; 
ii.  use appropriate safeguards, and comply with Subpart C of 45 C.F.R. Part 164 with 

respect to Electronic PHI, to prevent use or disclosure of PHI other than as provided 
for by this Agreement; 

iii. implement and document appropriate administrative, physical, and technical 
safeguards to protect the confidentiality, integrity, and availability of PHI that it creates, 
receives, maintains, or transmits for or on behalf of Covered Entity in accordance with 
45 C.F.R. 164; 

iv. implement and document administrative safeguards to prevent, detect, contain, and 
correct security violations in accordance with 45 C.F.R. 164; 

v. make its applicable policies and procedures required by the Security Rule available to 
Covered Entity solely for purposes of verifying BA’s compliance and the Secretary of 
the Department of Health and Human Services (HHS); 

vi. not receive remuneration from a third party in exchange for disclosing PHI received 
from or on behalf of Covered Entity; 

vii. in accordance with 45 C.F.R. 164.502(e)(1) and 164.308(b), if applicable, require that 
any Sub-Contractors that create, receive, maintain or transmit PHI on behalf of the 
Business Associate agree to the same restrictions, conditions, and requirements that 
apply to the Business Associate with respect to such information; this shall be in the 



 
 

form of a written HIPAA Business Associate Contract and a fully executed copy will 
be provided to the Contract Monitor; 

viii. report to Covered Entity in writing any use or disclosure of PHI that is not permitted 
under this Agreement as soon as reasonably practicable but in no event later than five 
calendar days from becoming aware of it and mitigate, to the extent practicable and in 
cooperation with Covered Entity, any harmful effects known to it of a use or disclosure 
made in violation of this Agreement; 

ix. promptly report to Covered Entity in writing and without unreasonable delay and in no 
case later than five calendar days any successful Security Incident, as defined in the 
Security Rule, with respect to Electronic PHI; 

x. with the exception of law enforcement delays that satisfy the requirements of 45 C.F.R. 
164.412, notify Covered Entity promptly, in writing and without unreasonable delay 
and in no case later than five calendar days, upon the discovery of a breach of 
Unsecured PHI. Such notice shall include, to the extent possible, the name of each 
individual who’s Unsecured PHI has been, or is reasonably believed by Business 
Associate to have been, accessed, acquired, or disclosed during such Breach. Business 
Associate shall also, to the extent possible, furnish Covered Entity with any other 
available information that Covered Entity is required to include in its notification to 
Individuals under 45 C.F.R. § 164.404(c) at the time of Business Associate’s 
notification to Covered Entity or promptly thereafter as such information becomes 
available. As used in this Section, “breach” shall have the meaning given such term at 
45 C.F.R. 164.402; 

xi. to the extent allowed by law, indemnify and hold Covered Entity harmless from all 
claims, liabilities costs, and damages arising out of or in any manner related to the 
unauthorized disclosure by Business Associate of any PHI resulting from the negligent 
acts or omissions of Business Associate or to the breach by Business Associate of any 
applicable obligation related to PHI; 

xii. provide access to PHI it maintains in a Designated Record Set to Covered Entity, or if 
directed by Covered Entity to an Individual in order to meet the requirements of 45 
C.F.R. 164.524. In the event that any Individual requests access to PHI directly from 
Business Associate, Business Associate shall forward such request to Covered Entity 
within five working days of receiving a request. This shall be in the form of a written 
HIPAA Business Associate Contract and a fully executed copy will be provided to the 
Contract Monitor. Any denials of access to the PHI requested shall be the responsibility 
of Covered Entity; 

xiii. make PHI it maintains in a Designated Record Set available to Covered Entity for 
amendment and incorporate any amendments to PHI in accordance with 45 C.F.R. 
164.526; 

xiv. document disclosure of PHI it maintains in a Designated Record Set and 
information related to such disclosure as would be required for Covered Entity to 



 
 

respond to a request by an Individual for an accounting of disclosures of PHI, in 
accordance with 45 C.F.R. 164.528, and within five working days of receiving a request 
from Covered Entity, make such disclosure documentation and information available 
to Covered Entity. In the event the request for an accounting is delivered directly to 
Business Associate, Business Associate shall forward within five working days of 
receiving a request such request to Covered Entity; 

xv. make its internal practices, books, and records related to the use and disclosure of PHI 
received from or created or received by Business Associate on behalf of Covered Entity 
available to the Secretary of the Department of HHS, authorized governmental 
officials, and Covered entity for the purpose of determining Business Associate’s 
compliance with the Privacy Rule. Business Associate shall give Covered Entity 
advance written notice of requests from HHS or government officials and provide 
Covered Entity with a copy of all documents made available; and 

xvi. require that all of its Sub-Contractors, vendors, and agents to whom it provides PHI 
or who create, receive, use, disclose, maintain, or have access to Covered Entity’s PHI 
shall agree in writing to requirements, restrictions, and conditions at least as stringent 
as those that apply to Business Associate under this Agreement, including but not 
limited to implementing reasonable and appropriate safeguards to protect PHI, and 
shall require that its Sub-Contractors, vendors, and agents agree to indemnify and hold 
harmless Covered Entity for their failure to comply with each of the provisions of this 
Agreement. 

e. Permitted Uses and Disclosures of PHI by Business Associate: Except as otherwise 
provided in this Agreement, Business Associate may use or disclose PHI on behalf of or to 
provide services to Covered Entity for the purposes specified in this Agreement, if such 
use or disclosure of PHI would not violate the Privacy Rule if done by Covered Entity. 
Unless otherwise limited herein, Business Associate may: 
i. use PHI for its proper management and administration or to fulfill any present or future 

legal responsibilities of Business Associate; 
ii. disclose PHI for its proper management and administration or to fulfill any present or 

future legal responsibilities of Business Associate, provided that; (i) the disclosures 
required by law; or (ii) Business Associate obtains reasonable assurances from any 
person to whom the PHI is disclosed that such PHI will be kept confidential and will 
be used or further disclosed only as Required by Law or for the purpose(s) for which it 
was disclosed to the person, and the person commits to notifying Business Associate 
of any instances of which it is aware in which the confidentiality of the PHI has been 
breached; 

iii. disclose PHI to report violations of law to appropriate federal and state authorities; or  
iv. aggregate the PHI with other data in its possession for purposes of Covered Entity’s 

Health Care Operations; 



 
 

v. make uses and disclosures and requests for protected health information consistent with 
Covered Entity’s minimum necessary policies and procedures; 

vi. de-identify any and all PHI obtained by Business Associate under this BAA, and use 
such de-identified data, all in accordance with the de-identification requirements of the 
Privacy Rule [45 C.F.R. § (d)(1)]. 

f. Obligations of Covered Entity 
i. Covered Entity shall notify Business Associate of any changes in, or revocation of, the 

permission by an individual to use or disclose his or her PHI, to the extent that such 
changes may affect Business Associate’s use or disclosure of PHI. 

ii. Covered Entity shall notify Business Associate of any restriction on the use or 
disclosure of PHI that Covered Entity has agreed to or is required to abide by under 45 
C.F.R. 164.522, to the extent that such restriction may affect Business Associate’s use 
or disclosure of protected health information. 

iii. Covered Entity shall not request Business Associate use or disclose PHI in any manner 
that would violate the Privacy Rule if done by Covered Entity. 

iv. Covered Entity agrees to timely notify Business Associate, in writing, of any 
arrangements between Covered Entity and the Individual that is the subject of PHI that 
may impact in any manner the use and/or disclosure of the PHI by Business Associate 
under this BAA. 

v. Covered Entity shall provide the minimum necessary PHI to Business Associate.  
g. Term and Termination: 

i. Obligations of Business Associate upon Termination. Upon termination of this 
Agreement for any reason, Business Associate, with respect to PHI received from 
Covered Entity, or created, maintained, or received by Business Associate on behalf of 
Covered Entity, shall as applicable: 
(1) retain only that PHI that is necessary for Business Associate to continue its proper 

management and administration or to carry out its legal responsibilities; 
(2) return to Covered Entity (or, if agreed to by Covered Entity, destroy) the remaining 

PHI that the Business Associate still maintains in any form; 
(3) continue to use appropriate safeguards and comply with Subpart C of 45 C.F.R. 

Part 164 with respect to PHI to prevent use or disclosure of the PHI, other than as 
provided for in this Section, for as long as Business Associate retains the PHI; 

(4) not use or disclose the PHI retained by Business Associate other than for the 
purposes for which such PHI was retained and subject to the same conditions set 
out at above under “Permitted Uses and Disclosures By Business Associate” that 
applied prior to termination; and 

(5) return to Covered Entity (or, if agreed to by Covered Entity, destroy) the PHI 
retained by Business Associate when it is no longer needed by Business Associate 
for its proper management and administration or to carry out its legal 
responsibilities. 



 
 

ii. All other applicable obligations of Business Associate under this Agreement shall 
survive termination. 

iii. Should the applicable State of Oklahoma agency become aware of a pattern of activity 
or practice that constitutes a material breach of a material term of this BAA by Business 
Associate, the agency shall provide Business Associate with written notice of such a 
breach in sufficient detail to enable Contractor to understand the specific nature of the 
breach. The Client shall be entitled to terminate the Underlying Contract associated 
with such breach if, after the applicable State of Oklahoma agency provides the notice 
to Business Associate, Business Associate fails to cure the breach within a reasonable 
time period not less than thirty (30) days specified in such notice; provided, however, 
that such time period specified shall be based on the nature of the breach involved per 
45 C.F.R. §§ 164.504(e)(1)(ii)(A),(B) & 164.314 (a)(2)(i)(D). 

h. Miscellaneous Provisions:  
i. No Third Party Beneficiaries: Nothing in this Agreement shall confer upon any person 

other than the parties and their respective successors or assigns, any rights, remedies, 
obligations, or liabilities whatsoever. 

ii. Business Associate recognizes that any material breach of this Business Associate 
Terms section or breach of confidentiality or misuse of PHI may result in the 
termination of this Agreement and/or legal action. Said termination may be immediate 
and need not comply with any termination provision in the parties’ underlying 
agreement, if any. 

iii. The parties agree to amend this Agreement from time to time as is necessary for 
Covered Entity or Business Associate to comply with the requirements of the Privacy 
Rule and related laws and regulations. 

iv. The applicable State of Oklahoma agency shall make available its Notice of Privacy 
Practices. 

v. Any ambiguity in this Agreement shall be resolved in a manner that causes this 
Agreement to comply with HIPAA.  

vi. If Business Associate maintains a designated record set in an electronic format on 
behalf of Covered Entity, then Business Associate agrees that within 30 calendar days 
of expiration or termination of the parties’ agreement, Business Associate shall provide 
to Covered Entity a complete report of all disclosures of and access to the designated 
record set covering the three years immediately preceding the termination or expiration. 
The report shall include patient name, date and time of disclosures/access, description 
of what was disclosed/accessed, purpose of disclosure/access, name of individual who 
received or accessed the information, and, if available, what action was taken within 
the designated record set.  

vii. Amendment: To the extent that any relevant provision of the HIPAA Regulations is 
materially amended in a manner that changes the obligations of Business Associates or 
Covered Entities, the Parties agree to negotiate in good faith appropriate amendment(s) 



 
 

to this Agreement to give effect to these revised obligations. The parties agree to amend 
this Agreement from time to time as is necessary for Covered Entity or to comply with 
the requirements of the Privacy Rule and related laws and regulations. 

 
3. 42 C.F.R. Part 2 Related Provisions 

a. Confidentiality of Information.  Contractor’s employees and agents shall have access to 
private data to the extent necessary to carry out the responsibilities, limited by the terms of 
this Agreement. Contractor accepts the responsibilities for providing adequate 
administrative supervision and training to their employees and agents to ensure compliance 
with relevant confidentiality, privacy laws, regulations and contractual provisions. No 
private or confidential data collected, maintained, or used shall be disseminated except as 
authorized by statute and by terms of this Agreement, whether during the period of the 
Agreement or thereafter. Furthermore, Contractor: 
i. Acknowledges that in receiving, transmitting, transporting, storing, processing, or 

otherwise dealing with any information received pursuant to this agreement that 
identifies or otherwise relates to the individuals under the care of or in the custody of a 
State of Oklahoma agency, it is fully bound by the provisions of the federal regulations 
governing the confidentiality of Alcohol and Drug Abuse Patient Records, 42 C.F.R. 
Part 2 and the HIPAA, 45 C.F.R. 45 Parts 142, 160, and 164, Title 43 A § 1-109 of 
Oklahoma Statutes, and may not use or disclose the information except as permitted or 
required by this Agreement or by law; 

ii. Acknowledges that pursuant to 43A O.S. §1-109, all mental health and drug or alcohol 
treatment information and all communications between physician or psychotherapist 
and patient are both privileged and confidential and that such information is available 
only to persons actively engaged in treatment of the client or consumer or in related 
administrative work. Contractor agrees that such protected information shall not be 
available or accessible to staff in general and shall not be used for punishment or 
prosecution of an kind;  

iii. Agrees to resist any efforts in judicial proceedings to obtain access to the protected 
information except as expressly provided for in the regulations governing the 
Confidentiality of Alcohol and Drug Abuse Patient Records, 42 C.F.R. Part 2; 

iv. Agrees to, when applicable and to the extent within Contractor’s control, use 
appropriate administrative, physical, and technical safeguards that reasonably and 
appropriately protect the confidentiality, integrity, and availability of the electronic 
protected health information that it creates, receives, maintains, or transmits on behalf 
of the State of Oklahoma agency and to use appropriate safeguards to prevent the 
unauthorized use or disclosure of the protected health information, and agrees that 
protected information will not be placed in the Child Protective Services (CPS) record 
of any individual involved with the Oklahoma Department of Human Services (DHS). 



 
 

v. Agrees to report to the State of Oklahoma agency any use or disclosure or any security 
incident involving protected information not provided for by this Agreement. Such a 
report shall be made immediately when an employee becomes aware of such a 
disclosure, use, or security incident.   

vi. Agrees to provide access to the protected information at the request of the State of 
Oklahoma agency or to an authorized individual as directed by the State of Oklahoma 
agency, in order to meet the requirement of 45 C.F.R. §164.524 which provides clients 
with the right to access and copy their own protected information; 

vii. Agrees to make any amendments to the protected information as directed or agreed to 
by the State of Oklahoma agency, pursuant to 45 C.F.R. §164.526; 

viii. Agrees to make available its internal practices, books, and records, including 
policies and procedures, relating to the use and disclosure of protected information 
received from the State of Oklahoma agency or created or received by the Contractor 
on behalf of the State of Oklahoma agency, to the State of Oklahoma agency and to the 
Secretary of the Department of Health and Human Services for purpose of the Secretary 
determining the giving party’s compliance with HIPAA; 

ix. Agrees to provide the State of Oklahoma agency, or an authorized individual, 
information to permit the State of Oklahoma agency to respond to a request by an 
individual for an accounting of disclosures in accordance with  45 C.F.R. §164.528. 

b. Data Security.  The Contractor agrees to, when applicable and to the extent within 
Contractor’s control, maintain the data in a secure manner compatible with the content and 
use. The Contractor will, when applicable to the extent within Contractor’s control,  control 
access to the data in Contractor’s possession or control compliance with the terms of this 
Agreement. Only the Contractor’s personnel whose duties require the use of such 
information, will have regular access to the data. The Contractor’s employees will be 
allowed access to the data only for the purpose set forth in this Agreement. 

c. Data Destruction.  Contractor agrees to, when applicable and to the extent within 
Contractor’s control, follow State of Oklahoma agency policies regarding secure data 
destruction. 

d. Use of Information. Contractor agrees that the information received or accessed through 
this Agreement shall not be used to the detriment of any individual nor for any purpose 
other than those stated in this Agreement.  

e. Redisclosure of Data. The Contractor agrees not to redisclose any information to a third 
party not covered by the Agreement unless written permission by the State of Oklahoma 
agency is received and redisclosure is permitted under applicable law.  
 

4. Federal Tax Information Requirements IRS Publication 1075 (If Applicable) 

a. PERFORMANCE: If Contractor takes possession or control of Federal Tax Information in 
performance of this contract, the Contractor agrees to, when applicable and to the extent 



 
 

within Contractor’s control, comply with and assume responsibility for compliance by 
officers or employees with the following requirements: 

i. All work will be performed under the supervision of the State of Oklahoma. 
ii. The contractor and contractor’s officers or employees to be authorized access to FTI 

must meet background check requirements defined in IRS Publication 1075. The 
contractor will maintain a list of officers or employees authorized access to FTI. Such 
list will be provided to the agency and, upon request, to the IRS. 

iii. FTI in hardcopy or electronic format shall be used only for the purpose of carrying out 
the provisions of this contract. FTI in any format shall be treated as confidential and 
shall not be divulged or made known in any manner to any person except as may be 
necessary in the performance of this contract. Inspection or disclosure of FTI to anyone 
other than the contractor or the contractor’s officers or employees authorized is 
prohibited. 

iv. FTI will be accounted for upon receipt and properly stored before, during, and after 
processing. In addition, any related output and products require the same level of 
protection as required for the source material. 

v. The contractor will certify that FTI processed during the performance of this contract 
will be completely purged from all physical and electronic data storage with no output 
to be retained by the contractor at the time the work is completed. If immediate purging 
of physical and electronic data storage is not possible, the contractor will certify that 
any FTI in physical or electronic storage will remain safeguarded to prevent 
unauthorized disclosures. 

vi. Any spoilage or any intermediate hard copy printout that may result during the 
processing of FTI will be given to the agency. When this is not possible, the contractor 
will be responsible for the destruction of the spoilage or any intermediate hard copy 
printouts and will provide the agency with a statement containing the date of 
destruction, description of material destroyed, and the destruction method. 

vii. All Contractor computer systems receiving, processing, storing, or transmitting FTI 
must meet the requirements in IRS Publication 1075. To meet functional and assurance 
requirements, the security features of the environment must provide for the managerial, 
operational, and technical controls. All security features must be available and activated 
to protect against unauthorized use of and access to FTI. 

viii. No work involving FTI furnished under this contract will be subcontracted without the 
prior written approval of the IRS. 

ix. Contractor will ensure that the terms of FTI safeguards described herein are included, 
without modification, in any approved subcontract for work involving FTI. 

x. To the extent the terms, provisions, duties, requirements, and obligations of this 
contract apply to performing services with FTI, the contractor shall assume toward the 
subcontractor all obligations, duties and responsibilities that the agency under this 
contract assumes toward the contractor, and the subcontractor shall assume toward the 
contractor all the same obligations, duties and responsibilities which the contractor 
assumes toward the agency under this contract. 



 
 

xi. In addition to the subcontractor’s obligations and duties under an approved subcontract, 
the terms and conditions of this contract apply to the subcontractor, and the 
subcontractor is bound and obligated to the contractor hereunder by the same terms and 
conditions by which the contractor is bound and obligated to the agency under this 
contract. 

xii. For purposes of this contract, the term “contractor” includes any officer or employee 
of the contractor with access to or who uses FTI, and the term “subcontractor” includes 
any officer or employee of the subcontractor with access to or who uses FTI. 

xiii. The agency will have the right to void the contract if the contractor fails to meet the 
terms of FTI safeguards described herein. 

b. CRIMINAL/CIVIL SANCTIONS 

i. Each officer or employee of a contractor to whom FTI is or may be disclosed shall be 
notified in writing that FTI disclosed to such officer or employee can be used only for 
a purpose and to the extent authorized herein, and that further disclosure of any FTI for 
a purpose not authorized herein constitutes a felony punishable upon conviction by a 
fine of as much as $5,000 or imprisonment for as long as 5 years, or both, together with 
the costs of prosecution. 

ii. Each officer or employee of a contractor to whom FTI is or may be accessible shall be 
notified in writing that FTI accessible to such officer or employee may be accessed 
only for a purpose and to the extent authorized herein, and that access/inspection of 
FTI without an official need-to-know for a purpose not authorized herein constitutes a 
criminal misdemeanor punishable upon conviction by a fine of as much as $1,000 or 
imprisonment for as long as 1 year, or both, together with the costs of prosecution. 

iii. Each officer or employee of a contractor to whom FTI is or may be disclosed shall be 
notified in writing that any such unauthorized access, inspection or disclosure of FTI 
may also result in an award of civil damages against the officer or employee in an 
amount equal to the sum of the greater of $1,000 for each unauthorized access, 
inspection, or disclosure, or the sum of actual damages sustained as a result of such 
unauthorized access, inspection, or disclosure, plus in the case of a willful unauthorized 
access, inspection, or disclosure or an unauthorized access/inspection or disclosure 
which is the result of gross negligence, punitive damages, plus the cost of the action. 
These penalties are prescribed by IRC sections 7213, 7213A and 7431 and set forth at 
26 CFR 301.6103(n)-1. 

iv. Additionally, it is incumbent upon the contractor to inform its officers and employees 
of the penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 
552a. Specifically, 5 U.S.C. 552a(i)(1), which is made applicable to contractors by 5 
U.S.C. 552a(m)(1), provides that any officer or employee of a contractor, who by virtue 
of his/her employment or official position, has possession of or access to agency 
records which contain individually identifiable information, the disclosure of which is 
prohibited by the Privacy Act or regulations established thereunder, and who knowing 
that disclosure of the specific material is so prohibited, willfully discloses the material 



 
 

in any manner to any person or agency not entitled to receive it, shall be guilty of a 
misdemeanor and fined not more than $5,000. 

v. Granting a contractor access to FTI must be preceded by certifying that each officer or 
employee understands the agency’s security policy and procedures for safeguarding 
FTI. A contractor and each officer or employee must maintain their authorization to 
access FTI through annual recertification of their understanding of the agency’s 
security policy and procedures for safeguarding FTI. The initial certification and 
recertifications must be documented and placed in the agency's files for review. As part 
of the certification and at least annually afterwards, a contractor and each officer or 
employee must be advised of the provisions of IRC sections 7213, 7213A, and 7431 
(see IRS Publication 1075, Exhibit 4, Sanctions for Unauthorized Disclosure, and IRS 
Publication 1075, Exhibit 5, Civil Damages for Unauthorized Disclosure). The training 
on the agency’s security policy and procedures provided before the initial certification 
and annually thereafter must also cover the incident response policy and procedure for 
reporting unauthorized disclosures and data breaches.  For the initial certification and 
the annual recertifications, the contractor and each officer or employee must sign, either 
with ink or electronic signature, a confidentiality statement certifying their 
understanding of the security requirements.  

c. INSPECTION:  The IRS and the Agency, with 24 hour notice, shall have the right to send 
its inspectors into the offices and plants of the contractor to inspect facilities and operations 
performing any work with FTI under this contract for compliance with requirements defined 
in IRS Publication 1075. The IRS’ right of inspection shall include the use of manual and/or 
automated scanning tools to perform compliance and vulnerability assessments of information 
technology (IT) assets that access, store, process or transmit FTI. Based on the inspection, 
corrective actions may be required in cases where the contractor is found to be noncompliant 
with FTI safeguard requirements. 

5. SSA Requirements (If applicable) 
a. PERFORMANCE: If Contractor takes possession or control of in SSA provided 

information in the performance of this contract, the contractor agrees to, where applicable 
and to the extent within Contractor’s control comply with and assume responsibility for 
compliance by his or her employees with the following requirements: 
i. All work will be done under the supervision of the State of Oklahoma. 
ii. Any SSA provided information made available shall be used only for carrying out the 

provisions of this Agreement. Information contained in such material shall be treated 
as confidential and shall not be divulged or made known in any manner to any person 
except as may be necessary in the performance of this contract. Inspection by or 
disclosure to anyone other than an officer or employee of the Contractor is prohibited. 

iii. All SSA provided information shall be accounted for upon receipt and properly stored 
before, during, and after processing. In addition, all related output and products will be 
given the same level of protection as required for the source material. 



 
 

iv. No work involving SSA provided information furnished under this contract shall be 
subcontracted without prior written approval by the applicable State of Oklahoma 
agency and the SSA. 

v. The Contractor shall maintain a list of employees authorized access. Such list shall be 
provided upon request to the applicable State of Oklahoma agency or the SSA. 

vi. Contractor or agents may not legally process, transmit, or store SSA-provided 
information in a cloud environment without explicit permission from SSA’s Chief 
Information Officer.  Proof of this authorization shall be provided to the Contractor by 
the applicable State of Oklahoma agency prior to accessing SSA provided information. 

vii. Contractor shall provide security awareness training to all employees, contractors, and 
agents who access SSA-provided information. The training should be annual, 
mandatory, and certified by the personnel who receive the training. Contractor is also 
required to certify that each employee, contractor, and agent who views SSA-provided 
information certify that they understand the potential criminal, civil, and administrative 
sanctions or penalties for unlawful assess and/or disclosure. 

viii. Contractor shall require employees, contractors, and agents to sign a non-disclosure 
agreement, attest to their receipt of Security Awareness Training, and acknowledge the 
rules of behavior concerning proper use and security in systems that process SSA-
provided information. Contractor shall retain non-disclosure attestations for at least 
five (5) to seven (7) years for each employee who processes, views, or encounters SSA-
provided information as part of their duties. 

ix. The applicable State of Oklahoma agency shall provide the Contractor a copy of the 
SSA exchange agreement and all related attachments before initial disclosure of SSA 
data. Contractor is required to follow the terms of the applicable State of Oklahoma 
agency's data exchange agreement with the SSA. Prior to signing this Agreement, and 
thereafter at SSA’s request, the applicable State of Oklahoma agency shall obtain from 
the Contractor a current list of the employees of such Contractor with access to SSA 
data and provide such list to the SSA. 

x. Where the Contractor processes, handles, or transmits information provided to the 
applicable State of Oklahoma agency by SSA or has authority to perform on the 
agency's behalf, the applicable State of Oklahoma agency shall clearly state the specific 
roles and functions of the Contractor within the Agreement. 

xi. SSA requires all parties subject to this Agreement to exercise due diligence to avoid 
hindering legal actions, warrants, subpoenas, court actions, court judgments, state or 
Federal investigations, and SSA special inquiries for matters pertaining to SSA-
provided information. 

xii. SSA requires all parties subject to this Agreement to agree that any Client-owned or 
subcontracted facility involved in the receipt, processing, storage, or disposal of SSA-
provided information operate as a “de facto” extension of the Client and is subject to 
onsite inspection and review by the Client or SSA with prior notice. 



 
 

xiii. If the Contractor must send a Contractor computer, hard drive, or other computing 
or storage device offsite for repair, the Contractor must have a non-disclosure clause in 
their contract with the vendor. If the Contractor used the item in a business process that 
involved SSA-provided information and the vendor will retrieve or may view SSA-
provided information during servicing, SSA reserves the right to inspect the 
Contractor’s vendor contract. The Contractor must remove SSA-provided information 
from electronic devices before sending it to an external vendor for service. SSA expects 
the Contractor to render SSA-provided information unrecoverable or destroy the 
electronic device if they do not need to recover the information. The same applies to 
excessed, donated, or sold equipment placed into the custody of another organization. 

xiv. In the event of a suspected or verified data breach involving SSA provided 
information, the Contractor shall notify the Client immediately. 

xv. The Client shall have the right to void the contract if the contractor fails to provide the 
safeguards described above. 

b. CRIMINAL/CIVIL SANCTIONS: The Act specifically provides civil remedies, 5 U.S.C. 
Sec. 552a(g), including damages, and criminal penalties, 5 U.S.C. Sec. 552a(i), for 
violations of the Act. The civil action provisions are premised violations of the Act 
committed by parties subject to this Agreement or regulations promulgated thereunder. An 
individual claiming such a violation by parties subject to this Agreement may bring civil 
action in a federal district court. If the individual substantially prevails, the court may 
assess reasonable attorney fees and other litigation costs. In addition, the court may direct 
the parties subject to this Agreement to grant the plaintiff access to his/her records, and 
when appropriate direct an amendment or correction of records subject to the Act. Actual 
damages may be awarded to the plaintiff for intentional or willful refusal by parties subject 
to this Agreement to comply with the Act. 
i. Civil Remedies. 

(1) In any suit brought under the provisions of 5 U.S.C. § 552a(g)(1)(C) or (D) in which 
the court determines that the parties subject to this Agreement acted in a manner 
which was intentional or willful, shall be liable in an amount equal to the sum of 
— 
(a) actual damages sustained by the individual because of the refusal or failure, but 

in no case, shall a person entitled to recovery receive less than the sum of 
$1,000; and 

(b) the costs of the action together with reasonable attorney fees as determined by 
the court. 

(2) An action to enforce any liability created under 5 U.S.C. § 552a may be brought in 
the district court of the United States in the district in which the complainant 
resides, or has his principal place of business, or in which the records are situated, 
or in the District of Columbia, without regard to the amount in controversy, within 
two years from the date on which the cause of action arises, except that where 



 
 

parties subject to this Agreement have materially and willfully misrepresented any 
information required under this section to be disclosed to an individual and the 
information so misrepresented is material to establishment of the liability of the 
agency to the individual under 5 U.S.C. § 552a, the action may be brought at any 
time within two years after discovery by the individual of the misrepresentation. 
Nothing in this section shall be construed to authorize any civil action because of 
any injury sustained as the result of a disclosure of a record prior to September 27, 
1975. 

ii. Criminal Penalties 
(1) Any officer or employee of an agency, who by virtue of his employment or official 

position, has possession of, or access to, agency records which contain individually 
identifiable information the disclosure of which is prohibited by this section or by 
rules or regulations established thereunder, and who knowing that disclosure of the 
specific material is so prohibited, willfully discloses the material in any manner to 
any person or agency not entitled to receive it, shall be guilty of a misdemeanor and 
fined not more than $5,000. See 5 U.S.C. § 552a(i)(1). 

(2) Any officer or employee of any agency who willfully maintains a system of records 
without meeting the notice requirements of subsection (e)(4) of this section shall 
be guilty of a misdemeanor and fined not more than $5,000. See 5 U.S.C. § 
552a(i)(2). 

(3) Any person who knowingly and willfully requests or obtains any record concerning 
an individual from an agency under false pretenses shall be guilty of a misdemeanor 
and fined not more than $5,000. See 5 U.S.C. § 552a(i)(3). 
 

6. Child Support FPLS Requirements (If applicable) 
a. Contractor, when applicable and to the extent within Contractor’s control, and the 

applicable State of Oklahoma agency must comply with the security requirements 
established by the Social Security Act, the Privacy Act of 1974, the Federal Information 
Security Management Act of 2002 (FISMA), 42 United States Code (USC) 654(26), 42 
UCS 654a(d)(1)-(5), the U.S. Department of Health and Human Services (HHS), the 
U.S. Department of Health and Human Services Administration of Children and 
Families Office of Child Support Enforcement Security Agreement and the Automated 
Systems for Child Support Enforcement: A Guide for States Section H Security and 
Privacy. Contractor and applicable State of Oklahoma agency also agree to use Federal 
Parent Locator Service (FPLS) information and Child Support (CS) program 
information solely for the authorized purposes in accordance with the terms in this 
agreement. The information exchanged between state Child Support agencies and all 
other state program information must be used for authorized purposes and protected 
against unauthorized access to reduce fraudulent activities and protect the privacy rights 
of individuals against unauthorized disclosure of confidential information. 



 
 

i. This is applicable to the personnel, facilities, documentation, data, electronic and 
physical records and other machine-readable information systems of the applicable 
State of Oklahoma agency and Contractor, including, but not limited to, state 
employees and contractors working with FPLS information and CS program 
information and state CS agency data centers, statewide centralized data centers, 
contractor data centers, state Health and Human Services’ data centers, comprehensive 
tribal agencies, data centers serving comprehensive tribes, and any other individual or 
entity collecting, storing, transmitting or processing FPLS information and CS 
program information. This is applicable to all FPLS information, which consists of the 
National Directory of New Hires (NDNH), Debtor File, and the Federal Case 
Registry (FCR). The NDNH, Debtor File and FCR are components of an automated 
national information system. 

ii. This is also applicable to all CS program information, which includes the state CS 
program information, other state and tribal program information, and confidential 
information.  Confidential information means any information relating to a specified 
individual or an individual who can be identified by reference to one or more factors 
specific to him or her, including but not limited to the individual’s Social Security 
number, residential and mailing addresses, employment information, and financial 
information. Ref. 45 Code of Federal Regulations (CFR) 303.21(a). 

 
7. FERPA Requirements (If applicable) 

a. If Contractor takes possession or control of Information covered by FERPA in performance 
of this Agreement, Contractor agrees to, when applicable and to the extent within 
Contractor’s control comply with and assume responsibility for compliance by its 
employees with the Family Educational Rights and Privacy Act; (20 U.S.C. § 1232g; 34 
CFR Part 99) (“FERPA”) and the Oklahoma Student Data Accessibility, Transparency, 
and Accountability Act of 2013; (70 O.S. § 3-168), where personally identifiable student 
education data is exchanged. 

8. CJIS Requirements (If applicable) 
a. INTRODUCTION 

This section shall be applicable to the extent that Contractor takes possession or control of 
CJIS data. The use and maintenance of all items of software or equipment offered for 
purchase herein must be in compliance with the most current version of the U.S. 
Department of Justice, Federal Bureau of Investigation (“FBI”), Criminal Justice 
Information Services (CJIS) Division’s CJIS Security Policy (“CJIS Security Policy” or 
“Security Policy” herein). 
 
The Entity or Affiliate acquiring the data or system is hereby ultimately responsible for 
compliance with the CJIS Security Policy and will be subject to an audit by the State of 
Oklahoma CJIS Systems Officer (“CSO”) and the FBI CJIS Division’s Audit Staff. 



 
 

 
b. CJIS SECURITY POLICY REQUIREMENTS GENERALLY  

The CJIS Security Policy outlines a number of administrative, procedural, and technical 
controls agencies must have in place to protect Criminal Justice Information (“CJI”). Our 
experience is that agencies will generally have many of the administrative and procedural 
controls in place but will need to implement additional technical safeguards in order to be 
in complete compliance with the mandate. A Criminal Justice Agency (“CJA”) and certain 
other governmental agencies procuring technology equipment and services that could be 
used in hosting or connecting or transmitting or receiving CJI data may need to use the 
check list herein to make sure that the software, equipment, location, security, and persons 
having the ability to access CJI will meet the CJIS requirements per the then current CJIS 
Security Policy. A completed Appendix H to said Security Policy will need to be signed 
by Vendor or a 3rd party if it has access to CJI, such as incident to the maintenance or 
support of the purchased hardware or software within which resides CJI. Per Appendix 
“A” to said Security Policy, “access to CJI is the physical or logical (electronic) ability, 
right or privilege to view, modify or make use of CJI.” 

 
c. DIRECTIVE CONCERNING ACCESS TO CRIMINAL JUSTICE INFORMATION 

AND TO HARDWARE OR SOFTWARE WHICH INTERACTS WITH CJI AND 
CERTIFICATION 

 
The FBI CJIS Division provides state-of-the-art identification and information services to 
the local, state, tribal, federal, and international criminal justice communities for criminal 
justice purposes, as well as the noncriminal justice communities for noncriminal justice 
purposes. 

9. Policy Requirement Checklist Compliance checklist – 
This Directive primarily concerns access to CJI and access to hardware and software in the 
use, retention, transmission, reception, and hosting of CJI for criminal justice purposes and 
not for noncriminal justice purposes. In that regard, this Directive is not only applicable to 
such data, but also to the hardware and software interacting with such data, their 
location(s), and persons having the ability to access such data. The CJIS data applicable to 
the Security Policy is the data described as such in said Policy plus all data transmitted 
over the Oklahoma Law Enforcement Telecommunications System (“OLETS”) which is 
operated by DPS. 
 
In order to have access to CJI or to the aforesaid hardware or software, the vendor must be 
familiar with the FBI CJIS Security Policy, including but not limited to the following 
portions of said Security Policy: 
 

1. the Definitions and Acronyms in §3 & Appendices “A” & “B”; 



 
 

2. the general policies in §4; 
3. the Policies in §5; 
4. the appropriate forms in Appendices “D”, “E”, “F” & “H”; and 
5. the Supplemental Guidance in Appendices “J” & “K”. 

 
This FBI Security Policy is located and may be downloaded at: 
https://www.fbi.gov/services/cjis/cjissecurity-policy-resource-center. 
 
By executing the Contract to which this Directive is attached, the vendor hereby 
CERTIFIES that the foregoing directive has and will be followed, including but not limited 
to full compliance with the FBI CJIS Security Policy, as amended and as applicable. 

 

https://www.fbi.gov/services/cjis/cjissecurity-policy-resource-center
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ATTACHMENT E1 
ADDITIONAL TERMS 

EXHIBIT A: ADDITIONAL TERMS AND CONDITIONS (Customer-Related)

1. Definitions. These definitions shall apply to this document and shall not supersede or modify any 
definitions included in Attachments A-D1. 

a. Apple Program means the optional Apple service that Customer may use on IoS Devices only, which 
allows Customer to share Device Information with Apple as needed for Device management. 

b. Charges means any Taxes and Fees, Surcharges and all other amounts Supplier invoices to Customer 
under its Master Account that are applicable to Services, Products, and Third-Party Products (and taxes 
if applicable to Third-Party Products) purchased by Customer under this Agreement.  

c. Device(s) means a Product for which Supplier provides Wireless Service(s) including, but not limited to 
a phone handset, tablet, or SIM card. 

d. Device Information means the International Mobile Equipment Identity (IMEI) of Devices. 

e. Master Account means Customer’s Corporate Liable master account(s) for the purchase and use of 
Services, Products, and Third-Party Products (if purchased directly from Supplier) under this 
Agreement.  

f. Network means Supplier’s owned wireless network. 

g. Order means a written order, including an order submitted electronically, submitted or confirmed by 
Customer’s authorized representatives and accepted by Supplier, that identifies the Services and 
Products purchased by Customer and associated commercial terms, including price, quantity, and 
requested delivery dates and destinations.  For avoidance of doubt, any and all additional terms and 
conditions in any Customer-generated purchase order will be void and have no force or effect. 

h. Product means any equipment, devices, hardware, cabling or other materials used by Customer in 
connection with Services that Customer purchases from Supplier under this Agreement. “Product” 
does not include Third-Party Products.  

i. Rate Plan means Customer’s Service allotments, such as minutes, messages or data, rates, and other 
terms. 

j. Rates and Conditions Website refers to the website located at: https://www/t-
mobile.com/business/terms-and-conditions.  

k. Service(s) means any and all services Supplier provides to Customer under this Agreement and that 
are billed under Customer’s Master Account. “Services” do not include any Third-Party Products.  

l. Surcharges means those governmentally-permitted charges assessed by Supplier solely to recover 
amounts that Supplier remits to governmental or quasi-governmental authorities or to others in 

https://www/t-mobile.com/business/terms-and-conditions
https://www/t-mobile.com/business/terms-and-conditions
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connection with providing telecommunications services to its customers. These charges may include, 
without limitation, e911, number portability and taxes for items such as universal service support, 
telephone relay service, and public safety. 

m. Taxes and Fees means all transactional based taxes and fees imposed by any government authority 
where the tax or fee arises out of Customer’s purchase of Services or Products from Supplier under 
this Agreement and where the legal incidence of such tax or fee resides with the Customer. 

n. Third-Party Products means any services and products that Customer purchases from a third-party 
using its Devices. 

o. User(s) means Customer’s employees who use or receive Services under Customer’s Master Account. 

p. Wireless Service(s) means Services that Supplier provides to Customer on a wireless basis under a 
Master Account.

2. Master Account Terms & Conditions.
a. Restrictions. A Customer may not (i) resell any aspect of the Service, or (ii) bundle any aspect of the 

Service with any product not directly provided to Customer by Supplier, whether for profit or 
otherwise, except as agreed upon by Supplier in writing. Customers have no proprietary or ownership 
rights to a specific number, IP address, or e-mail address assigned to Customer or Customer’s device 
as part of a Service or Product. Customer and its users may not use the Service or Products to send 
harassing, threatening, obscene, fraudulent, unlawful, abusive or unsolicited commercial text, e-mail 
or other messages, or in such a way as to create damage, harm or risk to Supplier’s business, 
reputation, employees, subscribers, facilities, third parties or to the public generally. Customer and its 
users will not use the Services or Products in a manner that (a) accesses the accounts of others without 
authority; (b) tampers with, reprograms, alters, or otherwise modifies the Services or Products to 
circumvent Supplier’s policies; (c) violates intellectual property rights; (d) conflicts with applicable 
laws; or (e) is not in accordance with this Contract.

b. Security. Customer will protect usernames and passwords for Customer’s Master Accounts. Customer 
will immediately notify Supplier of any unauthorized use of Customer’s Master Account, or other 
security breach of Master Account information or credentials, or any fraudulent use of the Master 
Account, where Customer has knowledge. Customer is responsible for all Master Account usage. 
Customer will cooperate with Supplier in investigating all unauthorized use and suspected unlawful or 
fraudulent use associated with its Master Accounts.

3. Surcharges; Taxes and Fees.
a. Customer rates and charges for Products and Services do not include applicable Taxes, Fees, or 

Surcharges. If permitted by applicable federal and state laws, regulations, or rules Supplier may invoice 
Customer, and Customer will be responsible for paying, all Taxes and Fees, and all Surcharges. Taxes 
and Fees are calculated and invoiced to Customer’s Master Account based on existing laws, regulations 
and guidance, and may change without notice. In certain cases, depending on the nature of Customer’s 
business, Customer may be able to claim an exemption from some Taxes and Fees.  If Customer is 
claiming a tax exemption, Customer must promptly provide Supplier with valid documentation 
evidencing its exemption. Surcharges are calculated by Supplier and may change from time to time 
without notice regardless of any pricing commitments elsewhere in this Contract.

b. Tax Situs. Customer will provide Supplier with accurate address information, not including a P.O. Box, 
for each user. This street address is where Service will be provided to each of Customer’s users (also 
known as a place of primary use, or “PPU”), and the address(es) is used to determine the Taxes, Fees 
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and Surcharges applied to the line(s) of Service in Customer’s Master Account.  Customer will notify 
Supplier of any changes in any users’ PPU.  If Customer does not provide Supplier with accurate address 
information, Supplier will use the best information available to determine a PPU, which might be a 
default location and that may result in Customer paying a higher or lower amount in Taxes and Fees, 
and Surcharges, than if Supplier had received accurate information.

c. Withholding. Where Customer concludes that there is a requirement for Customer to withhold any tax 
or fee from any payments due under this Contract, Customer will promptly notify Supplier of its 
conclusion and why withholding applies, such as by providing a copy of a notice from the IRS or a state 
directing Customer to withhold such tax or fee from any payments due Supplier, and Customer will 
allow Supplier to remediate or resolve the withholding obligation. To the extent that Supplier cannot 
resolve the withholding obligation by the applicable due date, Supplier agrees that Customer may 
withhold the required taxes and fees, provided that Customer promptly provides Supplier evidence of 
the withheld taxes and fees paid to the government.  If Customer neglects to promptly tell Supplier of 
Customer’s obligation to withhold any taxes and fees from any payments due Customer, Customer 
agrees that it will pay Supplier the gross amount due as if no such withholding applied.

4. Additional Terms and Conditions Regarding Suspension & Termination.
a. Immediate Suspension and Termination. Supplier may immediately, and without notice, suspend or 

terminate applicable lines of Service, or limit new Orders, if Supplier suspects unlawful or fraudulent 
use of the Services or Products.

b. Suspension and Termination with Notice. For any material breach of this Contract by a Customer, 
Supplier may suspend or terminate the Services, or terminate this Contract (as to the Customer only), 
if Customer fails to cure such breach within thirty (30) days of the date of written notice from Supplier 
to Customer. If Supplier suspends or terminates Service or Customer’s Master Account, and later 
reinstates Services or the Master Account, Customer may be charged a reactivation fee.

c. Supplier will not honor any Orders placed after the expiration, cancellation or termination of the 
Contract, or otherwise inconsistent with its terms. Orders for any separate indefinite quantity, task 
orders, or other form of indefinite delivery order arrangement priced against the Contract may not be 
placed after the expiration, cancellation or termination of the Contract, notwithstanding the term of 
any such indefinite delivery order agreement.  Any purchase order or other applicable payment 
mechanism dated prior to termination or expiration of the Contract shall be performed unless mutually 
agreed in writing otherwise.

d. Wireless Services Lines Following Termination of this Contract.  If Customer terminates an Order with 
respect to Customer lines purchased under this Contract, all lines of wireless services will, until such 
time as Customer terminates the line(s): (a) remain active under Customer’s Master Account; and (b) 
be subject to  the terms and conditions of this Contract.  If Supplier terminates this Contract under this 
Section (with respect to a Customer’s lines of wireless Service), all lines of wireless Services will be 
automatically terminated effective as of the effective date of such termination.

e. Supplier’s and Customers remedies under this Section are not exclusive, but are in addition to all other 
remedies permitted under this Contract.

5. Disputed Charges. If Customer disputes any Charges, Customer must notify Supplier of such dispute within 
sixty (60) days from the date the Charges were first billed. Disputes should be directed to Supplier by 
contacting your assigned Customer Dedicated Care Representative. Supplier may require Customer to 
describe the dispute in writing. Unless otherwise provided by law, Customer must pay any undisputed 
portion of the Charges until the dispute is resolved.

6. Warranty Disclaimer. 
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EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN THIS CONTRACT DOCUMENT, SUPPLIER, ITS AFFILIATES, 
AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS (COLLECTIVELY, “SUPPLIER 
PARTIES”) MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, WARRANTIES OF TITLE, MERCHANTABILITY, , OR FITNESS FOR A PARTICULAR PURPOSE. ALL 
SERVICES AND PRODUCTS ARE PROVIDED “AS IS” AND “WITH ALL FAULTS,” AND CUSTOMER ASSUMES ALL 
RESPONSIBILITY AND RISK FOR USE OF THE SERVICE AND PRODUCTS, EXCEPT FOR ANY WRITTEN LIMITED 
WARRANTY THAT MAY BE PROVIDED BY THE MANUFACTURER WITH THE PRODUCTS OR IF CUSTOMER 
RECEIVED A WRITTEN “T-MOBILE LIMITED WARRANTY” WITH A PRODUCT. ANY STATEMENTS MADE IN 
PACKAGING, MANUALS OR OTHER DOCUMENTS, OR BY ANY OF SUPPLIER’S AGENTS (EXCEPT FOR THE “T-
MOBILE LIMITED WARRANTY”), ARE PROVIDED FOR INFORMATIONAL PURPOSES ONLY AND NOT AS 
WARRANTIES BY SUPPLIER PARTIES. THE SUPPLIER PARTIES DO NOT AUTHORIZE ANYONE TO MAKE A 
WARRANTY OF ANY KIND ON THEIR BEHALF AND CUSTOMERS WILL NOT RELY ON ANY SUCH STATEMENT. 
THE SUPPLIER PARTIES DO NOT GUARANTEE THAT A CUSTOMER’S COMMUNICATIONS WILL BE PRIVATE 
OR SECURE; IT IS ILLEGAL FOR UNAUTHORIZED PEOPLE TO INTERCEPT CUSTOMER COMMUNICATIONS, 
BUT SUCH INTERCEPTIONS CAN OCCUR. CUSTOMER IS SOLELY RESPONSIBLE FOR MAINTAINING VIRUS 
AND OTHER INTERNET SECURITY PROTECTIONS WHEN ACCESSING THE INTERNET, SERVICES AND THIRD-
PARTY PRODUCTS AND SERVICES.SOME STATES MAY LIMIT THE DISCLAIMER OF CERTAIN REMEDIES AND 
THE FOREGOING APPLIES TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

7. Additional Disclaimers.
Supplier Parties are not responsible for any download, installation, use, transmission failure, interruption, 
or delay related to any Third-Party Products, content, advertisements, or websites Customer or its Users 
may be able to access by using the Services or Products, even if Charges for the Third-Party Products appear 
on the Supplier invoice. In connection with the Apple Program: (a) Supplier Parties are not responsible for 
Apple’s use, storage, transmission, processing, disclosure, or disposal of any Device Information in 
connection with the Apple Program; (b) Customer uses the Apple Program at Customer’s own risk; and 
(c) Customer’s use of the Apple Program will be governed solely by terms and conditions between 
Customer and Apple.

8. Account Access Authorization. Each Customer authorizes Supplier’s authorized support staff to access 
Customer’s Master Accounts to perform maintenance, service, or security functions where warranted by 
Supplier’s business or security procedures, even in the absence of a direct request from the Customer. For 
example, such access includes, but is not limited to: change of address where Supplier receives notice of 
such a change from the United States Postal Service, or security passwords where Supplier detects a 
password compromise.

9. Account Management (Customer Authorization). Customer may authorize (via a written letter) a third-
party to act as Customer’s agent for purposes of procuring necessary support services related to this 
Contract.

10. Technology Evolution.
a. In the normal course of technology evolution and enhancement, Supplier continually updates its 

Services, Products and networks. In some instances, these efforts will result in the need to ultimately 
replace or discontinue certain offerings or technologies. In such event, Supplier will undertake such 
efforts in a customer-focused and commercially reasonable manner. Accordingly and notwithstanding 
anything in this Agreement to the contrary, Supplier reserves the right, in its sole discretion, after 
providing the notice set forth in subsection (b) below, to: (a) migrate a Customer to a replacement 
technology; or (b) discontinue any Service, Product, network standard, or technology without either 
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Supplier, the State or Customer being in breach of this Contract or incurring early termination liability 
relating to the discontinuance of the affected Service, Product, network standard, or technology.

b. If Supplier takes any action set forth in subsection (a) above, Supplier will provide at least 45 day notice 
reasonably designed to inform each Customer (if affected) of such pending action.. 
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EXHIBIT B
ADDITIONAL TERMS FOR MASTER ACCOUNT WIRELESS SERVICE

1. Pricing. Most of T-Mobile Rate Plans have month-to-month Service terms. Customer may terminate 
a Master Account line of Wireless Service at any time upon written notice to T-Mobile. Customer remains 
responsible for all Charges incurred up to and including the date of termination of such line of Service. In 
addition, Customer remains responsible for all credits that need to be repaid to T-Mobile as a result of 
Customer’s early termination of applicable lines of Service that received any credits prior to the end of 
the Subsidy Term of such lines of Service. If Customer purchases Devices through T-Mobile’s EIP (“EIP 
Devices”), then the terms of the EIP agreement will supersede and control the purchase of the EIP Devices.

2. Orders. Orders will be processed pursuant to T-Mobile’s standard activation procedures. By placing 
an Order for Devices, Customer agrees that Devices are intended to be activated on T-Mobile’s Wireless 
Service for use only by Customer and its employees, and Customer will not materially modify the Devices’ 
hardware or preloaded software, or assist any third party in doing so, in a way that would lead to security 
risks. For the avoidance of doubt, the foregoing restriction does not prohibit Customer from adding 
applications or Third-Party Products to Devices in accordance with the Agreement. Devices are subject to 
availability. The delivery address must fall within T-Mobile’s licensed Wireless Service area. If Customer 
has a Device or accessory under T-Mobile’s EIP or lease, then Customer will refer to the terms and 
conditions of that agreement.

3. Changes. For the Rate Plans listed in the Agreement, T-Mobile will not increase Customer’s MRC for 
Wireless Services (excluding add-on features, Taxes and Fees, Surcharges, fees, or charges for additional 
features or Devices) for the period that applies to Customer’s Rate Plan, or if no specific period applies, 
for as long as Customer continuously remains a T-Mobile customer in good standing on a qualifying Rate 
Plan. For clarity, T-Mobile shall honor all applicable tax exemptions of the State. T-Mobile may change the 
features and the terms of use of Rate Plans made available to lines of Wireless Services or Devices at any 
time. If the change to Customer’s Wireless Services or Rate Plan has an adverse effect on Customer, T-
Mobile will provide Customer with a minimum of 30 days’ notice prior to the change. Subject to the 
Acceptance terms in Section 6.2 of Attachment B, Customer accepts the changes to the Wireless Services 
terms by using the Wireless Services after the effective date of the change. Rate Plan changes will be 
effective as of Customer’s next billing cycle. For clarity, any term/feature change to the rate plans shall be 
agreed to by the State at the master agreement level and not at the purchase order level by the Customer. 

4. Service Availability, Service Coverage. 
4.1 Wireless Service is available to a Device only when it is within the operating range of T-Mobile’s 
Network or the network of an operator with which T-Mobile has an applicable roaming agreement. 
Coverage maps are available at www.t-mobile.com and are only estimates of T-Mobile’s anticipated 
coverage area outdoors. Customer’s actual Wireless Service area, network availability, coverage, and 
quality may vary and change without notice based upon a number of factors, including network 
capacity, terrain, weather, if Customer’s Users are on a private or public Wi-Fi network, using a non-
T-Mobile Device, or if a Device no longer supports network technologies compatible with, or available 
on, T-Mobile’s network. Outages and interruptions in Wireless Service may occur, and speed of 
Wireless Service varies. Devices also have varying speed capabilities and may connect to different 
networks depending on technology. Even within coverage areas and with broadband-capable Devices, 
network changes, traffic volume, outages, technical limitations, signal strength, obstructions, 
weather, and other conditions may impact speeds and Wireless Service availability.  T-Mobile may 
impose usage or Wireless Service limits, suspend Wireless Service, or exclude certain categories of 

http://www.t-mobile.com
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calls, messages, or sessions (e.g., conference and chat lines, broadcast, international, 900, 976 calls, 
etc.) in its sole discretion. 

4.2 Protective Measures. T-Mobile engineers its Network to provide consistent high-speed data 
service, but at times and at locations where the number of customers using the network exceeds 
available network resources, customers will experience reduced data speeds. Further, to provide the 
best possible on-device experience for the most possible customers on T-Mobile branded rate plans, 
and to minimize capacity issues and degradation in network performance, T-Mobile may, without 
advance notice, take actions necessary to manage its network on a content-agnostic basis, including 
prioritizing all on-device data over Smartphone Mobile HotSpot (tethering) data and further 
prioritizing the data usage of a small percentage of heavy data users, specifically those using more 
than 50GB of data in a billing cycle, below that of all other customers in times and locations where 
there are competing customer demands for network resources, for the remainder of the billing cycle. 

4.3 Network Coverage. Devices must be used predominantly within the T-Mobile-owned Network 
coverage area. Devices may connect to another provider’s network (“Off-Net”) even when Users are 
within the T-Mobile coverage area. Customer and its Users should check Customer’s Device(s) to 
determine if Customer is Off-Net. Customer should not abuse Off-Net usage or T-Mobile may limit or 
terminate Customer’s Wireless Service. T-Mobile may limit or terminate the affected line of Wireless 
Service in T-Mobile’s discretion if (a) more than 50% of a User’s voice and/or data usage is Off-Net for 
any two billing cycles within any twelve (12) month period; or (b) a User’s Off-Net usage makes it 
unreasonable for T-Mobile to provide Wireless Service to such User. Additionally, T-Mobile may limit 
or terminate the affected line of Wireless Service in T-Mobile’s discretion related to T-Mobile’s 
arrangements with an Off-Net provider. If a User’s Off-Net voice, data or messaging usage exceeds its 
associated rate plan allotment, such Users will be alerted and access to Off-Net coverage may be 
suspended or denied. Location services, including 911 location services, may not be available in 
Customer’s area and are subject to the Wireless Service limitations in this Section 4.

4.4 Compatibility of Wireless Products and Services.  Products may not be compatible with services 
provided by other wireless carriers, except for services provided in connection with roaming 
agreements. T-Mobile Devices may have a software programming lock that protects certain of the 
phone’s operating parameters against unauthorized reprogramming. T-Mobile does not guarantee 
current or future compatibility of wireless Products or Wireless Services with Third-Party Products, 
features or applications. Apparent compatibility or notice from T-Mobile of compatibility is not a T-
Mobile endorsement of a Third-Party Product, feature or application. T-Mobile may disable or 
discontinue use of any Third-Party Product, feature or application with the Wireless Services or 
Products.

5. Portability. 
5.1 Under United States Federal law, Customer has no proprietary or ownership rights to a specific 
number (“Number”), IP address, or e-mail address assigned to Customer or Customer’s Device. 
Customer may be able to transfer a Master Account User’s Number to or from another provider with 
whom T-Mobile has a porting relationship in accordance with T-Mobile internal business policies and 
procedures. For additional information about local number portability, please contact Corporate 
Customer Care at (800) 375-1126 or email T-Mobile at Businesscare@t-mobilesupport.com. Customer 
acknowledges that the Device may not be compatible with the network and services provided by 
another service provider. Customer may buy Devices from T-Mobile, or from someone else, however, 
all existing account transfers will be handled in accordance with the terms of this Section 5. 

mailto:Businesscare@t-mobilesupport.com
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5.2 Upon submitting a change of responsibility (“COR”) request to change either (a) Customer’s CL to 
Customer’s employee(s)’ IL, Customer consents to change both the billing and legal responsibility for 
the applicable CL from Customer’s responsibility for the CL to Customer’s employee(s)’ responsibility, 
or (b) Customer’s employee(s)’ responsibility for IL to Customer’s responsibility for CL, Customer 
agrees to accept both the billing and legal responsibility for the employee(s)’ IL once released by the 
employee(s). If approved, the transfer of any EIP (as defined below) balance to the employee or 
Customer will not be effective until a new EIP agreement has been executed by the assuming party.

6. Billing and Payment of Charges. 
6.1 Charges for Wi-Fi usage may vary; see Customer Rate Plan for more details. Unused minutes or 
other allocated Wireless Services (e.g., text messages, data transmission) expire at the end of the 
billing cycle unless otherwise expressly stated by such Rate Plan’s terms and conditions. Airtime usage 
is measured from the time the Network begins to process a call (before the call rings or is answered) 
through its termination of the call, or if applicable, any fraction of a minute of usage is rounded up to 
the next full minute. Depending on the Rate Plan, data usage may be rounded up at the end of each 
data session, at the end of Customer’s billing cycle, and/or at the time Customer switches data plans. 
T-Mobile may change Customer’s billing cycle at any time upon 30 days’ prior notice (e-mail to 
Customer’s authorized representative is acceptable).

7. International Roaming and Dialing. Availability and features offered for international roaming and 
dialing vary depending on Master Account Users’ Rate Plan and Device. All countries may not be available 
for roaming, and available countries may change from time to time. Whether roaming internationally or 
making and sending international calls and messages while in the U.S. or Puerto Rico, Users may be 
charged international rates (including for voicemails left for such Users and for data usage). Such Charges 
include per minute rates for calls and per minute rates for calls transferred to Users’ voicemail and the 
relevant data rates for data usage. Users roaming internationally may be charged for more than one call 
for unanswered calls that are forwarded to voicemail regardless of whether the calls result in an actual 
voicemail message being left for such Users and regardless of whether the Device is on or off. Users may 
be able to disable these applications and features through a Device’s settings. Different rates and rounding 
increments apply in different countries. See www.t-mobile.com for information on international access, 
rates, Wireless Services and coverage. While roaming internationally, User data throughput may be 
reduced, and Wireless Service may be otherwise limited or terminated at any time without notice. Except 
in the case of fraudulent or suspicious activity, or activity posing imminent risk to T-Mobile or Customer, 
T-Mobile will make reasonable efforts to notify Customer prior to termination of User Service. Customer 
is responsible for complying with U.S. Export Control laws and regulations, and the import laws and 
regulations of foreign countries when traveling internationally with User Devices. Billing of roaming 
charges, data usage and minutes of use or Wireless Services may be delayed or applied against included 
data allotments, minutes or Wireless Services in a subsequent billing cycle, which may cause Customer to 
exceed Customer’s allocated data, minutes or Wireless Services in a particular billing cycle. Customer may 
request that T-Mobile block a Master Account line of Wireless Service from placing international calls 
(“International Dialing Block”) by calling Business Customer Care or by email at Businesscare@t-
mobilesupport.com. The availability of, and access to, emergency calling services (e.g., 911 in the United 
States), may vary by country. Customer and its Users must familiarize themselves with how to access these 
services before using the Devices for international roaming.

8. Lost/Stolen Devices. If Customer’s Device is lost or stolen (“Lost Device”), Customer must promptly 
notify T-Mobile and T-Mobile will suspend Wireless Service for the Lost Device. Once Customer notifies T-

http://www.t-mobile.com
mailto:Businesscare@t-mobilesupport.com
mailto:Businesscare@t-mobilesupport.com
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Mobile that Customer’s Device is lost or stolen, T-Mobile will suspend Customer’s Wireless Service and 
Customer will not be responsible for additional usage Charges incurred in excess of Customer’s Rate Plan 
Charges, applicable Taxes and Fees, and Surcharges. If Customer completes the above requirements, 
Customer will not be liable for additional usage Charges incurred in excess of Customer’s Rate Plan 
Charges, applicable Taxes and Fees, and Surcharges. If Customer purchased a Device through T-Mobile’s 
EIP Program, Customer remains obligated for the total payments due on the Device. If Charges are 
incurred before Customer notifies T-Mobile, Customer is not liable for unauthorized Charges. Customer 
may request that T-Mobile investigate Charges Customer believes to be unauthorized. T-Mobile may ask 
Customer to provide information to support Customer’s request. If T-Mobile determines the Charges were 
unauthorized, T-Mobile will credit Customer’s account. If T-Mobile determines the Charges were 
authorized, T-Mobile will inform Customer within thirty (30) days and Customer will be responsible for all 
Charges incurred. If Customer requests that the Wireless Service not be suspended on the Lost Device, 
Customer will remain responsible for all Charges incurred under that specific line of Wireless Service. T-
Mobile may prevent a lost or stolen Device from registering on T-Mobile’s and other networks.

9. Service Cancellation, Exchange, and Returns. Customer may cancel a new line of Wireless Service 
within thirty (30) days of activation (“Cancellation Period”) by contacting T-Mobile and returning any 
Device(s) Customer purchased with Wireless Service in Like New condition (defined below). Customer 
may exchange or return a Device within thirty (30) days from the Device or accessory purchase date 
(“Return Period”). Only Like New Devices returned with proof of purchase to Customer’s T-Mobile 
account representative or team, or the location from which the Device was purchased within the 
Cancellation or Return Period are eligible for a refund of the purchase price. Refunds and exchanges will 
be less any rebates received and shipping costs. Certain promotional offers may require Customer to 
return all items received with the Device and could cause Customer to become ineligible for promotional 
discounts. Certain accessories, such as earpieces, may not be refunded or exchanged in some jurisdictions. 

A “Like New Device” is a Device purchased from T-Mobile, in its original packaging with all contents, 
undamaged, and in good working condition with no material alterations to the Device’s hardware or 
software, as determined by T-Mobile in its sole discretion. Customer may be required to pay a restocking 
fee for failing to return a Device with included packaging, manuals or accessories, or if the Device 
exchanged and/or returned is in a damaged, altered or destroyed condition. Even if Customer cancels 
Wireless Service and/or returns any Device as provided herein, Customer must pay all Wireless Service 
and usage Charges incurred thru the end of Customer’s Wireless Service term or return date and any 
applicable subsequent penalties or assessments. If Customer attempts to cancel Wireless Service, but 
does not return the applicable Device, or if such Device is returned in a damaged, altered or destroyed 
condition or is locked with software or otherwise unusable, T-Mobile may take one or more of the 
following actions: (a) prevent such Device from working on any network; (b) elect not to process the 
Wireless Service cancellation; or (c) charge Customer the suggested retail price or the cost to repair the 
applicable Device, which may be greater than the price paid for such Device plus any shipping and handling 
charges. Except for the thirty (30) calendar day Return Period, the cancellation and return policies in this 
Section 9 will not apply to Customers who purchase Device(s) through T-Mobile’s EIP or a T-Mobile leasing 
program, and the terms of that program’s agreement will supersede and control the purchase or lease of 
those Devices.

10. Third-Party Equipment. If Customer uses third-party equipment, handsets or devices that are not 
provided to Customer directly by T-Mobile (“Third-Party Equipment”) with the Wireless Service, 
Customer acknowledges and agrees: (a) T-Mobile will not accept any returns of the Third-Party 
Equipment; (b) Customer and its Users use the Third-Party Equipment at Customer’s own risk and T-



Page | 
10

Mobile provides no warranty of any kind on the Third-Party Equipment; (c) T-Mobile will not offer or 
provide Customer Care services for the Third-Party Equipment; (d) the Third-Party Equipment may not 
function properly with the Wireless Service or applicable network; and (e) Customer will be responsible 
for monthly service charges accrued from the date T-Mobile fulfills an order for a Subscriber Identity 
Module (“SIM”). T-Mobile disclaims all liability for Customer’s use of Third-Party Equipment. In the event 
that T-Mobile certifies or endorses the use of certain Third-Party Equipment with the Wireless Service, 
the above provisions will still apply. Customer is responsible for any impairment, interference, or harm 
caused by Third-Party Equipment.

10.1 T-Mobile Equipment. T-Mobile or its suppliers retain title and property rights to T-
Mobile-provided equipment (excluding equipment sold to Customer under the Agreement). Upon 
termination or expiration of the Agreement or the applicable Service, Customer will surrender and 
immediately return the T-Mobile-provided equipment (excluding equipment sold to, and completely 
paid for by, Customer under the Agreement) to T-Mobile.

11. Third-Party Products. 
11.1 Purchase of Third-Party Products.  Customer may purchase Third-Party Products using its 
Devices. If Customer purchases Third-Party Products from T-Mobile, T-Mobile will include the 
associated Charges on Customer’s Master Account invoice. Customer may block purchases of Third-
Party Products by emailing T-Mobile at businesscare@t-mobilesupport.com, or by contacting 
Customer Care at (800) 375-1126, or contacting the applicable T-Mobile sales representative.  Some 
Devices or Third-Party Products may contact the Network without Customer’s knowledge, which may 
result in additional Charges, such as while roaming internationally. Upon termination or expiration of 
the Agreement for any reason, or if the Third-Party Product is no longer available, any applicable 
license will terminate, and Customer must immediately discontinue using the Third-Party Product. 
Unless otherwise expressly provided for, Customer must direct any support questions for Third-Party 
Products to the third-party seller identified at the point of purchase.
11.2 No Liability for Use of Third-Party Products.  Customer’s download and use of Third-Party 
Products is at Customer’s own risk. T-Mobile expressly disclaims all liability related to, or arising from, 
Customer’s use of any Third-Party Products, including liability related to, or arising from, any updates, 
modifications, outages, failures, corruption of data, or loss of data, discontinuance of services.  T-
Mobile does not control, and is not responsible or liable for how, any Third-Party Products transmit, 
access, store, or use data. Some Third-Party Products may require Customer’s agreement to a license 
or other terms with the third party. To use, download, or install Third-Party Products that Customer 
purchases from T-Mobile, the Third-Party Products are licensed to Customer by T-Mobile and may be 
subject to additional license terms between Customer and the creator/owner of the Third-Party 
Products. T-Mobile may suspend, block, or terminate Customer’s use of any Third-Party Product(s) if 
Customer fails to comply with any applicable licensing requirement. Upon termination or expiration 
of the Agreement or the applicable Service, any applicable license will terminate, and Customer will 
immediately discontinue using the applicable Third-Party Product. Whether purchased from T-Mobile 
or a third-party seller, any Third-Party Products Customer purchases are licensed for personal, lawful, 
non-commercial use on User’s Device only. Customer may not transfer, copy, or reverse engineer any 
Third-Party Products, or alter, disable or circumvent any digital rights management security features 
embedded in the Third-Party Products. Customer may refer to T-Mobile’s Privacy Policy as well as the 
Third-Party Products creator or owner’s privacy policy for information regarding the collection, use 
and retention of information collected when a User downloads, installs, or uses any Third-Party 
Products. 

mailto:Businesscare@t-mobilesupport.com
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12. 911 Calls. Calls to 911 from a TTY will not work when using Wi-Fi Calling or Voice over LTE (“VoLTE”). 
If Users cannot make a voice call to 911, T-Mobile recommends that Users use an internet-based 
Telecommunications Relay Service such as Video Relay Service, IP Relay Service, or IP Captioned 
Telephone Service. T-Mobile Real-Time Text (“RTT”) technology is available on T-Mobile’s network and 
can be used on select devices to contact 911. For more information, see www.t-
mobile.com/accessibilitypolicy. T-MOBILE WILL MEET ALL ITS LEGAL OBLIGATIONS TO DELIVER 911 CALLS 
AS REQUIRED BY LAW. TO THE EXTENT PERMITTED BY LAW, T-MOBILE IS NOT RESPONSIBLE FOR FAILURES 
TO CONNECT OR COMPLETE 911 CALLS OR TEXT TO 911 MESSAGES OR IF INACCURATE LOCATION 
INFORMATION IS PROVIDED, EXCEPT TO THE EXTENT SUCH FAILURES OR INACCURACIES ARE 
ATTRIBUTABLE, IN WHOLE OR IN PART, TO T-MOBILE. TO THE EXTENT PERMITTED BY LAW, 911 SERVICE 
MAY NOT BE AVAILABLE OR RELIABLE DUE TO SUCH THIRD-PARTY PRODUCTS AND, THEREFORE, 
CUSTOMER’S ABILITY TO RECEIVE EMERGENCY SERVICES MAY BE IMPEDED.

13. Additional Terms for Plans and Other Features. The following terms apply to Customer’s Master 
Account data plans. 

13.1 Permissible and Prohibited Uses. Customer’s data plan is intended for Web browsing, 
messaging, and similar activities. Certain activities and uses of the Wireless Services and Devices are 
permitted and others are not. If Customer buys, leases, or finances a Device manufactured for use on 
the Network, Customer agrees that it intends it to be activated on T-Mobile’s Wireless Service and 
Customer will not resell or modify the Device, or assist anyone doing so. Examples of permitted uses 
include, but are not limited to: (a) voice calls; (b) web browsing; (c) messaging; (d) email; (e) streaming 
music; and (f)tethering a Device to other non-harmful devices pursuant to the terms and conditions 
and allotments of the associated Rate Plan. Examples of prohibited uses include, but are not limited 
to: (aa) except for a T-Mobile provided equipment, using a repeater or signal booster; (bb) 
compromising Network security or capacity, degrading Network performance, use of malicious 
software or “malware”, hindering other customers’ access to the Network, or otherwise adversely 
impacting Network service levels or legitimate data flows; (cc) using applications which automatically 
consume unreasonable amounts of available Network capacity; (dd) using applications which degrade 
Network capacity or functionality; (ee) misuse of the Wireless Service, including “spamming” or 
sending abusive, unsolicited, or other mass automated communications; (ff) monitoring services, 
transmission of broadcasts, transmission of recorded material, telemarketing, autodialed calls, or 
other connections that do not consist of uninterrupted live dialogue between individuals; (gg) 
unauthorized reprogramming or “unlocking” of a Device’s software programming lock; (hh) tampering 
with, reprogramming, altering, or otherwise modifying Customer’s Devices to circumvent any T-
Mobile policies or violate anyone’s intellectual property rights; (ii) causing harm or adversely affects 
T-Mobile, the Network, T-Mobile customers, employees, business, or any other person; and (jj) 
causing T-Mobile to violate applicable laws and regulations. T-Mobile reserves the right, without 
notice or limitation, to limit throughput speeds or quantities or to deny, terminate, end, modify, 
disconnect, or suspend Wireless Service if a wireless Product engages in any of the prohibited voice 
or data uses detailed above or if T-Mobile, in its sole discretion, determines action is necessary to 
protect the Network from harm or degradation. 

13.2 Protective Measures. T-Mobile engineers its network to provide consistent high-speed data 
service, but at times and at locations where the number of customers using the network exceeds 
available network resources, customers will experience reduced data speeds. To provide the best 
possible experience for the most possible T‑Mobile customers, and to minimize capacity issues and 
degradation in Network performance, T-Mobile may, without advance notice, take actions necessary 
to manage the Network on a content-agnostic basis, including prioritizing the data usage of a small 

http://www.t-mobile.com/accessibilitypolicy
http://www.t-mobile.com/accessibilitypolicy
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percentage of unlimited high-speed data customers who use the highest amount of data below that 
of other customers in times and locations where there are competing customer demands for Network 
resources. Where the Network is lightly loaded in relation to available capacity, a customer whose 
data is de-prioritized will notice little, if any, effect from having lower priority. This will be the case in 
a vast majority of times and locations. At times and locations where the Network is heavily loaded in 
relation to available capacity, however, these customers will likely see significant reductions in data 
speeds, especially if they are engaged in data-intensive activities. T-Mobile constantly works to 
improve Network performance and capacity, but there are physical and technical limits on how much 
capacity is available, and in constrained locations the frequency of heavy loading in relation to 
available capacity may be greater than in other locations. When Network loading goes down, or the 
customer moves to a location that is less heavily loaded in relation to available capacity, the 
customer’s speeds will likely improve. See  www.T-Mobile.com/OpenInternet for details and for 
current data amount subject to this practice. 

13.3 Service Limitations, Connectivity and International Use. Customer acknowledges and agrees 
that a User’s use of any Wi-Fi network is permissible and that Customer (and not T-Mobile) is solely 
responsible for any Wi-Fi and Internet charges associated with a User’s use of the Service. Cell 
Broadcasts (alerts that go to certain customers) and Wireless Priority Service (“WPS”) may not be 
available with Wi-Fi Calling. Calls from certain designated countries and destinations* are currently 
$.20/min (subject to change) for international roaming (no charge for Wi-Fi calls to the United States, 
Mexico and Canada from these designated countries and destinations*). Calls made from outside of 
these designated countries and destinations* will be charged standard, prevailing international 
roaming rates. (*Except as indicated in the Agreement, T-Mobile offers travel without limits with 
unlimited 2G data and texting in 210+ countries and destinations at no extra charge. The list of 210+ 
countries and destinations is subject to change at T-Mobile’s sole discretion). For more information 
on international rates, service and coverage, see https://www.t-mobile.com/business/international-
coverage. 

13.4 911 and Emergency Alerts Service and Wi-Fi Calling. Customer agrees and will inform all Master 
Account Users as follows:

Services or Software provided by third parties (including voice applications), 911 or E911, text to 911, 
or other calling or messaging functionality, may work differently than Services offered by T-Mobile, 
or may not work at all. Customer agrees to review all terms and conditions of such Third-Party 
Products. T-Mobile is not responsible for failures to connect or complete 911 calls or text to 911 
messages if inaccurate location information is provided. 911 service may not be available or reliable 
and Customer’s ability to receive emergency services may be impeded. T-Mobile cannot assure 
Customer that if Customer places a 911 call or text Customer will be found. 

13.5 Emergency Alerts. T-Mobile has chosen to offer wireless emergency alerts within portions of T-
Mobile’s coverage area on wireless alert capable Devices. There is no additional charge for these 
wireless emergency alerts. For details visit: www.t-mobile.com/responsibility/consumer-
info/safety/wireless-emergency-alerts.

T-Mobile may use a variety of information and methods to determine the location of a 911 call, 
including T-Mobile’s GSM wireless Network if available in a User’s location, or the location of a User’s 
Primary Address. Even with this information, Customer acknowledges that an emergency operator 
may not be able to receive or use the address information (or a User’s phone number) to locate the 

http://www.T-Mobile.com/OpenInternet
https://www.t-mobile.com/cell-phone-plans/simple-choice-international-plan-countries.html
https://www.t-mobile.com/business/international-coverage
https://www.t-mobile.com/business/international-coverage
file:///C:/Users/cwhitec1/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/YMLEX2ZI/www.t-mobile.com/responsibility/consumer-info/safety/wireless-emergency-alerts
file:///C:/Users/cwhitec1/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/YMLEX2ZI/www.t-mobile.com/responsibility/consumer-info/safety/wireless-emergency-alerts
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User in order to provide emergency services. If a User dials 911 while outside the United States, 911 
services may not be available. Customer is required to provide T-Mobile with a valid address for the 
location at which Customer’s Master Account Users primarily use Wi-Fi Calling (“Primary Address”). 
If Customer does not provide T-Mobile with a Primary Address, T-Mobile may block User’s usage of 
certain Wi-Fi networks. If such address changes, either temporarily or permanently, Customer will 
register the new address with T-Mobile. T-Mobile assumes no responsibility for securing the Primary 
Address. When Users use Wi-Fi Calling Service away from the Primary Address, T-Mobile may have 
no, or very limited, information about the User’s location, which could result in (i) a 911 call being 
routed to an out-of-area public safety agency; (ii) the public safety agency receiving incomplete 
information about the User’s call and the User’s location; or (iii) a User’s 911 call being routed to an 
emergency response center, which will ask the User for the User’s location and use that information 
to route the call to a public safety agency.

13.6 Text-to-911. Text to 911 may be available in some locations where T-Mobile Wireless Service is 
provided and is dependent on the public safety agency’s ability to receive text messaging. T-Mobile 
recommends that Customer uses voice communications as its primary method of contacting 911.

Calls to 911 from a TTY will not work when using Wi-Fi Calling or VoLTE. If Users cannot make a voice 
call to 911, T-Mobile recommends that Users use an internet-based Telecommunications Relay 
Service such as Video Relay Service, IP Relay Service, or IP Captioned Telephone Service. T-Mobile RTT 
technology is available on T-Mobile’s network and can be used on select devices to contact 911. For 
more information, see www.t-mobile.com/accessibilitypolicy.

13.7 911 Access. 911 services are made possible by state and local governments. T-Mobile handsets 
are capable of making calls to 911 in the United States, and 911 access is available to customers 
regardless of rate plan. The handset must have battery power and connectivity to complete a 911 call. 
When making 911 calls, Customer’s Users must be prepared to provide information about where the 
User(s) is located. In some cases, 911 communications center operators may not know the User’s 
phone number or have information about that User’s location. Other third-party entities are involved 
in connecting a 911 call and T-Mobile does not determine the public safety agency to which the 911 
call is routed. If Customer is porting a phone number to or from T-Mobile, T-Mobile may not be able 
to provide Customer with some Wireless Services, such as 911 location services, while the port is in 
process. If any User is outside the United States, such User may have to dial a different number than 
911 to call emergency services.

13.8 Wi-Fi Calling. Wi-Fi Calling services use an internet connection to make calls, (“Wi-Fi Calling”), 
including 911 calls, and calls to 911 using Wi-Fi calling operate differently than traditional 911. When 
enabling Wi-Fi Calling, Customer must provide T-Mobile with the primary street address at which the 
Wi-Fi Calling service will be used (“Registered Location”). If Customer’s Users call 911 over Wi-Fi, T-
Mobile will provide Customer’s Registered Location to the public service entity that answers the call, 
and it may be used to help emergency responders locate a User. Customer will update its Registered 
Location if Customer’s Users use Wi-Fi service at a different location. Customer can update its 
Registered Location by contacting T-Mobile Customer Care.

13.9 Location Based Services. Some Services or Products, or some Third-Party Products (whether 
billed through Customer’s Master Account or billed separately), may include or utilize location-based 
services (“LBS”).  If Customer or its Users download, access, or otherwise use any Services, Products, 
or Third-Party Products that include or utilize LBS, Customer agrees that: (a) the LBS provider (whether 

http://www.t-mobile.com/accessibilitypolicy
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T-Mobile or a third party) may access, use and disclose as necessary the geographic location of 
Customer’s Devices pursuant to the terms of service and privacy and other policies of the LBS provider 
(collectively, the “LBS Terms”) that are applicable to the particular Product, Service, or Third-Party 
Product; and (b) any access, use, or disclosure of location information of Customer or its Users is 
governed by the LBS Terms applicable to the particular Product, Service, or Third-Party Product 
provided by the LBS provider. 

Prior to any access or use by Customer or its Users of Services, Products, or Third-Party Products that 
include or utilize LBS, Customer should review the LBS Terms applicable to such Product, Service, or 
Third-Party Product, to understand how the provider will provide LBS and what data the provider may 
access, use, or store.  Customer must clearly, conspicuously and regularly, and consistent with 
applicable laws and regulations, notify all of its Users using Services, Products, or Third-Party Products 
that include or utilize LBS that end-user location information may be accessed, used or disclosed in 
connection with the LBS in accordance with the applicable LBS Terms. Customer is solely responsible 
for determining its obligations under, and ensuring its compliance with, applicable laws and 
regulations governing the use of LBS, including those requiring notice to or consent from 
Users. Customer further acknowledges and agrees that: (i) T-Mobile is not responsible for notifying 
Users that use Products, Services, or Third-Party Products upon which Customer or its Users have 
enabled LBS, that end-user location information may be accessed, used or disclosed in connection 
with LBS, (ii) Users should be made aware of the LBS Terms applicable to the particular Product, 
Service, or Third-Party Product, and (iii) LBS use by Users may require notification by Customer to its 
Users.   To the extent permitted by law, CUSTOMER WILL INDEMNIFY, DEFEND AND HOLD HARMLESS 
T-MOBILE PARTIES AGAINST ANY AND ALL THIRD-PARTY CLAIMS, LOSSES, EXPENSES, DEMANDS, 
ACTIONS OR CAUSES OF ACTION ARISING OUT OF THE USE OF LBS BY CUSTOMER OR ITS USERS 
INCLUDING, WITHOUT LIMITATION, CUSTOMER’S FAILURE TO NOTIFY USERS OF CUSTOMER’S 
ELECTION TO USE ANY LBS OR LOCATION INFORMATION THROUGH A PRODUCT, SERVICE, OR THIRD-
PARTY PRODUCT.  

14. Network Security. T-Mobile may monitor and inspect its network traffic to protect the Network from 
communications that pose a security threat.  

15. Employee Benefits Program.
15.1 The terms in this Section 15.1 (Employee Benefits Program) pertain to IL accounts (“Employee 
Accounts”). Employees may activate a line of Wireless Service under the T-Mobile Benefits Program 
in retail stores operated by T-Mobile or a T-Mobile authorized dealer, by calling T-Mobile’s toll-free 
number at 1-855-570-9947, or as otherwise offered by T-Mobile. T-Mobile periodically reviews 
Employee Accounts to confirm continued proof of employment and employee eligibility or other 
methods of verification. Upon T-Mobile’s request, Employees will provide proof that they are 
currently employed by Customer. After employment with Customer ends, Employees will be eligible 
to receive Wireless Service under T-Mobile’s standard consumer rate plans, subject to the applicable 
terms and conditions under such rate plans. Customer will not be liable for payment on any Employee 
Account established under the Employee Benefits Program. In its sole discretion, T-Mobile may 
change or discontinue any or all of the benefits, offers, including eligibility, or features of its Employee 
Benefits Program. 

tel:1-855-570-9947
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PRICING

Pricing as identified on the spreadsheets listed below are incorporated by reference:

1. T-Mobile OK SW1012 Section Nine – Pricing Spreadsheets Category 1 – Wireless Voice 
Data Pricing 06.22.2023

2. T-Mobile OK SW1012 Section Nine – Pricing Spreadsheets Category 2 – Wireless 
Accessories Pricing 06.22.2023

3. T-Mobile OK SW1012 Section Nine – Pricing Spreadsheets Category 3 – Turnkey Solutions 
Pricing 06.22.2023

4. T-Mobile OK SW1012 Section Nine – Pricing Spreadsheets Government Pricing Master List 
OK 06.22.2023



Oklahoma SW1012 Wireless - T-Mobile USA, Inc.

All pricing provided must be stated om terms of the percent discount from current retail prices. 
Pricing should include all proposed service plans, costs for service (one-time and recurring), features included in proposed plan, optional features that can be added to service plans. 
Bidders should state if there are fees for activation/deactivation, equipment upgrades, or mobile number portability. 
Additional charges should include costs for roaming, long distance or other costs not inlcuded in the monthy charges. 
Bidderes must disclose all government mandated telecommunications fees, surcharges, assessments, etc. that may be charged to the State or its customers for each service proposed. 

Subsdized Unsubsidized
Discounted Basic 

Montly Service Rate 
and service details 

without fees. 

Discounted Basic Monthly Service Rate and 
service details without fees. 

1 Smartphone - unlimited data, voice & messaging $34.85 $24.65

2 Unlimited Data Plans (no Throttling) that are used by 
First Responders

$21.25 $15.00

3 Tablet - 1 Gig of data (2GB) No Bid $10.00

Published Rate % Discount off 
Published Rates

Oklahoma Rate Minutes/Data Included

$15.00 15% $12.75
• Unlimited talk and text with no overages. 
• Includes unlimited calling to any number in Mexico and 
Canada from the U.S. PLUS unlimited calling, texting and 
data while traveling in Canada and Mexico (use your High 
Speed data up to 5GB) at no extra charge. 
• Starting with up to 2GB High Speed data per month. Your 
choice of additional High Speed data. After monthly 
allotment, data at 128Kbps with no overages. 
• Includes 5G access with capable device.
• Unlimited data at 128Kbps and texting when you travel to 
any of 210+ countries and destinations so you can stay 
connected when you're abroad. 
• Coverage not available in some areas. 
• Detectable video typically streams at 480p; disable any 
time.
• During congestion, customers on this plan using
>50GB/mo. may notice reduced speeds until next bill cycle 
due to data prioritization.  

Standard shipping is via 3-day air through normal channels and is 
offered at no additional charge. Next Business Day (overnight) shipping 
is available for an additional charge, which varies depending on the 
package.

N/A Standard shipping is via 3-day air through normal 
channels and is offered at no additional charge. 
Next Business Day (overnight) shipping is 
available for an additional charge, which varies 
depending on the package.

N/A

Restocking fee tiers:
Tier 1: Device Cost $0 to $299.99 - $20 fee
Tier 2: Device Cost $300 to $599.99 - $40 fee
Tier 3: Device Cost $600 and up- $70 fee

N/A Restocking fee tiers:
Tier 1: Device Cost $0 to $299.99 - $20 fee
Tier 2: Device Cost $300 to $599.99 - $40 fee
Tier 3: Device Cost $600 and up- $70 fee

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

$35.00 15% $29.75 Unlimited High-speed Mobile Internet Data
• Includes 5G access with capable device
• Unlimited domestic messaging
• Domestic data roaming (50MB/mo.)
• Unlimited data at 128Kbps when you travel to any of 210+
countries and destinations so you can stay connected when 
you're abroad.
• Stateside International Unlimited Texting
• For use with Tablets/Hotspots/Routers/Modems
• During congestion, customers on this plan using
>50GB/mo. may notice reduced speeds until next bill cycle 
due to data prioritization  

Standard shipping is via 3-day air through normal channels and is 
offered at no additional charge. Next Business Day (overnight) shipping 
is available for an additional charge, which varies depending on the 
package.

N/A Standard shipping is via 3-day air through normal 
channels and is offered at no additional charge. 
Next Business Day (overnight) shipping is 
available for an additional charge, which varies 
depending on the package.

N/A

*Bidders should state if there are fees for activation/deactivation, equipment upgrades, or mobile number portability. T-Mobile does not charge our Government customers activation/deactivation fees or for number portability.  Upgrades for Subsidy devices are subject to 
the terms of the Subsidy Rate Plan being utilized.  Devices purchased outright or provided at activation as part of a quarterly promotion are not eligible for upgrades.

Pricing Scenario

*monthly rate covers 1 user / plan for device, network access, unlimited voice talk time, unlimited messaging, unlimited mobile hot 
spot and unlimited 4G/5G data
*device must be no older than one generation removed from most current model if subsidized. 
*plan includes unlimited messaging from the US to other countries

Subsidized Smartphone Plan (Column I) - T-Mobile Government Unlimited for Phones w/Device Subsidy 1.0 Level 1 $34.85
 • Unlimited talk, text, and data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge. 
• Unlimited text and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Free texting and a free hour of In-Flight Connection-enabled flights
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds until next bill cycle due to data 
prioritization. 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a service agreement is required.  If you cancel 
service, you may be charged a pro rata subsidy repayment.

Unsubsidized Smartphone Plan (Column J) - T-Mobile Government Unlimited for Phones $24.65
 • Unlimited talk, text, and data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• Scam Shield™ app. with Scam ID and Scam Block. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada.
• Unlimited texting and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and a free hour of In-Flight Connection enabled flights
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds until next bill cycle due to data 
prioritization. Video typically streams on smartphone/tablet in SD quality (480p) unless you enable HD Video (1080p). 

First Responder, Unlimited for Phones
*monthly rate covers 1 user / plan for network access, unlimited voice talk time, unlimited messaging, unlimited mobile hot spot and
unlimited 4G/5G data
*plan includes unlimited messaging from the US to other countries

Unsubsidized First Responder Plan (Column I) - Connecting Heroes Select $21.25
• Unlimited talk, text, and high-speed data. 
• Additional benefits include 21GB of high-speed smartphone mobile hotspot, then unlimited 3G speeds. 
• Unlimited texting and data at up to 128kbps when traveling abroad to a Simple Global country.
• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico. 
• Optimized video streaming at up to 480p Standard Definition, and Scam Shield via the T-Mobile Scam Shield app.
• Not Subject to the prioritization threshold.
• Priority Access and Preemption for WPS-enrolled first responders, plus automated WPS enrollment.
• Please see Connecting Heroes Eligibility and Connecting Heroes Terms and Conditionsin the Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below.

Subsidized First Responder Plan (Column J) - Connecting Heroes AMP Unlimited $15
• Connecting Heroes features plus 20GB of high-speed mobile hotspot data, then unlimited hotspot data at 3G speeds. 
• Unlimited texting and data at up to 256kbps when traveling abroad in 210+ countries and destinations. 
• Unlimited texting and in-flight In-Flight Connection®-enabled flights. 
• Unlimited talk, text, and up to 5GB of High Speed data in Mexico and Canada, then data speeds at up to 256 kbps. 
• Name ID and Voicemail to Text. 
• Video streams at up to 1080p when HD video is activated. 
• Not Subject to the fair usage prioritization threshold
• Priority Access and Preemption for WPS-enrolled first responders, plus automated WPS enrollment.
• Please see Connecting Heroes Eligibility and Connecting Heroes Terms and Conditionsin the Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below.

*monthly rate covers 1 user / plan for network access, unlimited mobile hot spot and at least 1 Gig of 4G/5Gdata
*data must contribute to overall account pool

Subsidized Tablet Plan (Column I) - No Bid

Unsubsidized Tablet Plan (Column J) - T-Mobile Simple Choice Mobile Internet Data for Government w/2GB High Speed Data $10 
High-speed data in the U.S. - plus use up to 5GB of your high-speed data in Canada and Mexico at no extra charge. 
• Includes 5G access with capable device.
•Up to 2 GB of monthly high-speed mobile internet access. 
•Speeds slowed to up to 2G speeds after 2 GB. 
• Unlimited data at 128Kbps when you travel to any of 210+ countries and destinations so you can stay connected when you're 
abroad.
•No overages. 
•Including Binge On - optimized video streaming (typically streams at 480p) AND stream unlimited video on popular services like 
Netflix, HBO NOW, Hulu and more without using your high-speed data.
•Includes Data Stash which rolls your unused on-network High Speed data into your Data Stash bucket up to 20GB that must be used
within 12mos. 
•Stream unlimited music on services like Pandora, iHeartRadio and more without counting against your High Speed data on our
network.
•During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next bill cycle due to data prioritization.  

Wireless Voice and Data Plans Only - add rows as necessary
Description/Features

Basic Voice and Data Montly Service 

One Time Charges 

Recurring Charges

Additional Charges

Optional Features

Data Only Plans Montly Servcie

CATEGORY 1 - Wireless Voice and Data

One Time Charges - Overnight Shipping Fees

One Time Charges - Overnight Shipping Fees

One Time Charges - Restocking Fees



Restocking fee tiers:
Tier 1: Device Cost $0 to $299.99 - $20 fee
Tier 2: Device Cost $300 to $599.99 - $40 fee
Tier 3: Device Cost $600 and up- $70 fee

N/A Restocking fee tiers:
Tier 1: Device Cost $0 to $299.99 - $20 fee
Tier 2: Device Cost $300 to $599.99 - $40 fee
Tier 3: Device Cost $600 and up- $70 fee

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

15.00 15% $12.75 Unlimited talk and text with no overages. 
• Includes unlimited calling to any number in Mexico and 
Canada from the U.S. PLUS unlimited calling, texting and 
data while traveling in Canada and Mexico (use your High
Speed data up to 5GB) at no extra charge. 
• Starting with up to 2GB High Speed data per month. Your
choice of additional High Speed data. After monthly 
allotment, data at 128Kbps with no overages. 
• Includes 5G access with capable device.
• Unlimited data at 128Kbps and texting when you travel to
any of 210+ countries and destinations so you can stay 
connected when you're abroad.
• Includes Binge On optimized video streaming that saves 
your data. 
• Music Freedom with unlimited music streaming on our 
network from top services such as Pandora and iHeart Radio
without using your data.
• Coverage not available in some areas. 
• Detectable video typically streams at 480p; disable any 
time.
• During congestion, customers on this plan using
>50GB/mo. may notice reduced speeds until next bill cycle 
due to data prioritization.  
• Requires minimum of 12 lines for each account

Standard shipping is via 3-day air through normal channels and is 
offered at no additional charge. Next Business Day (overnight) shipping 
is available for an additional charge, which varies depending on the 
package.

N/A Standard shipping is via 3-day air through normal 
channels and is offered at no additional charge. 
Next Business Day (overnight) shipping is 
available for an additional charge, which varies 
depending on the package.

N/A

Restocking fee tiers:
Tier 1: Device Cost $0 to $299.99 - $20 fee
Tier 2: Device Cost $300 to $599.99 - $40 fee
Tier 3: Device Cost $600 and up- $70 fee

N/A Restocking fee tiers:
Tier 1: Device Cost $0 to $299.99 - $20 fee
Tier 2: Device Cost $300 to $599.99 - $40 fee
Tier 3: Device Cost $600 and up- $70 fee

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

* Please see Additional T-Mobile Rate Plan Disclaimers and Pricing
Information below

N/A * Please see Additional T-Mobile Rate Plan
Disclaimers and Pricing Information below

N/A

Amount - $ or %
$1.85 / voice line
 $0.75 /voice line
 4.5% of voice / messaging component
 0.367% of voice / messaging component
 3.65% of voice / messaging component
$0.12 per data only line / $0.50 per voice line
$1.28 per data only line / $2.99 per voice line
 4.6% of voice / messaging component

Item Description/Part # Unit of Measure Price Per Unit % Discount off List Oklahoma Rate
Voice & Data Plans

Each $15.00 15% $12.75
Each $15.00 15% $12.75
Each $29.00 15% $24.65
Each $41.00 15% $34.85
Each $53.00 15% $45.05
Each $64.00 15% $54.40
Each $10.00 15% $8.50
Each $15.00 15% $12.75
Each $25.00 15% $21.25
Each $5.00 15% $4.25
Each $15.00 15% $12.75

Mobile Internet Plans
Each $10.00 0% $10.00
Each $35.00 15% $29.75
Each $23.50 15% $19.98
Each $35.00 15% $29.75
Each $40.50 15% $34.43
Each $52.50 15% $44.63

Each $45.00 15% $38.25
Inseego Connect Manager Access - Account Level Only Each $15.00 0% $15.00

Each $35.00 0% $35.00
Each $35.00 0% $35.00
Each $35.00 0% $35.00
Each $35.00 0% $35.00
Each $15.00 0% $15.00

Each $29.00 15% $24.65
Each $47.00 15% $39.95

Each $5.00 0% $5.00
Each $10.00 0% $10.00

Each $10.00 0% $10.00
Each $20.00 0% $20.00
Each $15.17 0% $15.17
Each $20.00 0% $20.00
Each $25.00 0% $25.00
Each $0.00 0% $0.00
Each $0.00 0% $0.00
Each $1.00 0% $1.00

Each $0.00 0% $0.00
Each $12.00 0% $12.00
Each $15.00 0% $15.00
Each $12.00 0% $12.00
Each $15.00 0% $15.00
Each $20.00 0% $20.00
Each $25.00 0% $25.00

Each $35.00 15% $29.75
Each $47.00 15% $39.95
Each $0.00 0% $0.00

Each $0.00 0% $0.00
Each $15.00 0% $15.00
Each $25.00 15% $21.25
Each $34.00 15% $28.90
Each $46.00 15% $39.10

Each $15.00 15% $12.75
Each $0.00 0% $0.00
Each $15.00 15% $12.75
Each $34.00 15% $28.90
Each $46.00 15% $39.10
Each $58.00 15% $49.30
Each $69.00 15% $58.65
Each $0.00 15% $0.00
Each $10.00 15% $8.50
Each $15.00 15% $12.75
Each $25.00 15% $21.25

Each $40.00 15% $34.00
Each $28.50 15% $24.23
Each $40.50 15% $34.43
Each $45.50 15% $38.68
Each $57.50 15% $48.88

Each $1.99 0% $1.99
Each $1.99 0% $1.99
Each $2.00 0% $2.00
Each $2.00 0% $2.00

Government Unlimited for Phones Data Feature w/41GB Hotspot
Government Unlimited Advanced Data with 50GB Hotspot
Government Unlimited Advanced Data with 100GB Hotspot

Simple Choice Mobile Internet Data for Government w/2GB High Speed Data
Simple Choice Government Unlimited, High Speed Mobile Internet Data  

Federal USF Recovery  4.6% of voice / messaging component

Value Add
Description

Government Unlimited for Phones w/Device Subsidy 1.0 Level 1
Government Unlimited for Phones w/Device Subsidy 1.0 Level 2
Government Unlimited for Phones w/Device Subsidy 1.0 Level 3
Government Unlimited for Phones Data Feature w/21GB Hotspot
Government Unlimited for Phones Data Feature w/31GB Hotspot

Telecommuniction Taxes, Fees, and Surcharges - add rows as necessary
Tax/Fee/Surcharge** Description

Tulsa County Sales Tax
Tulsa City Sales Tax 

State USF

Government Unlimited Mobile Internet for Tablets w/ 11GB Hotspot
Government Unlimited Mobile Internet for Tablets w/ 21GB Hotspot
Government Unlimited Mobile Internet for Tablets w/ 31GB Hotspot
Government Unlimited Mobile Internet for Tablets w/ 41GB Hotspot
Business Internet

One Time Charges 

Recurring Charges

Additional Charges

Optional Features

Voice Only Plans Montly Service

Connected Laptop
Gov Laptop 80GB
Gov Laptop 130GB 
Machine to Machine Unlimited Data

Government Fixed Wireless Unlimited High Speed Internet (Router Plan)

Cradlepoint–ENT Config
Cradlepoint–Digital Config
Cradlepoint–Passthru Config
Cradlepoint–Custom Config (Approval Required)

First Responder Data Plans

First Responder Unlimited for Phones w/Device Subsidy 1.0 Level 2
First Responder Unlimited for Phones w/Device Subsidy 1.0 Level 3
First Responder Unlimited for Phones Data Feature w/11 GB Hotspot
First Responder Unlimited for Phones Data Feature w/21 GB Hotspot
First Responder Unlimited for Phones Data Feature w/31 GB Hotspot

First Responder Unlimited Talk and Text with 2GB or 6GB High Speed Data
2GB High Speed Data Feature for First Responder Unlimited Talk and Text
6GB High Speed Data Feature for First Responder Unlimited Talk and Text
First Responder Unlimited for Phones
First Responder Unlimited for Phones w/Device Subsidy 1.0 Level 1

Connecting Heroes AMP Unlimited $15
Connecting Heroes Select
Connecting Heroes Advanced
Connecting Heroes Ultimate
First Responder Voice Plans

Teacher Plan Subsidy Level 1

Project 10Million Program Unlimited Plan (NSLP)

EmpowerED 2.0 Program Unlimited High Speed Mobile Internet(Special Use Only - Existing EmpowerED Customers )
EmpowerED 2.0 Program Unlimited Hotspot
EmpowerED Program Unlimited Voice with Unlimited Hotspot
Government Private Static IP Mobile Internet for EmpowerEd only
Gov Edu Web Filtering

Government Public Static IP Mobile Internet
Government Public Static IP Voice
Secure Wi-Fi (Mobile Internet)
Secure Wi-Fi GSM (SmartPhone)
Features
First Responder Unlimited High Speed Mobile Internet for Tabletsw/ 41GB hotspot
First Responder Unlimited High Speed Mobile Internet for Tabletsw/ 31GB hotspot
First Responder Unlimited High Speed Mobile Internet for Tabletsw/ 21GB hotspot
First Responder Unlimited High Speed Mobile Internet for Tabletsw/ 11GB hotspot
First Responder Unlimited High Speed Mobile Internet

First Responder Unlimited for Phones Data Feature w/41 GB Hotspot

Government Unlimited for Phones
Govt Unlim Talk Text and 2Gb Data
Simple Choice Unlimited Talk and Text w/2GB High Speed Data

Teacher Plan Subsidy Level 2
Gov Edu Web Filtering for Teacher Plan
Connecting Heroes Plans
Connecting Heroes Unlimited $0

Project 10Million General100 GB Per Month Plan (NSLP & Non-NSLP) 
Project 10Million GeneralUnlimited Plan (NSLP & Non-NSLP)
Project 10Million General Unlimited Plan (NSLP & Non-NSLP)
Project 10Million General Unlimited Plan (NSLP & Non-NSLP)
Education Only Subsidy Plans

Business Edu Web Filtering
Project 10Million Plans
Project 10MillionProgram100 GB Per Year Plan (NSLP)
Project 10Million Program100 GB Per Month Plan (NSLP) 

Machine to Machine Unlimited Data (128kbps) w/Text
Machine to Machine Unlimited Data (512kbps)  w/text  
EmpowerED Program Plans
EmpowerED 2.0 Program 2GB Mobile Internet 
EmpowerED 2.0 Program Unlimited High Speed Mobile Internet

Inseego Connect Access - Account Level Only

Optional Features

Additional Charges

Recurring Charges

One Time Charges 

** T-Mobile may invoice Customer, and Customer will be responsible for paying, all Taxes and Fees, and all Surcharges. Taxes and Fees are calculated and invoiced to Customer’s Master Account based on existing laws, regulations and guidance, and may change without notice. In certain cases, depending on the nature of Customer’s 
business, Customer may be able to claim an exemption from some Taxes and Fees.  If Customer is claiming a tax exemption, Customer must promptly provide T-Mobile with valid documentation evidencing its exemption, which will be applied prospectively after T-Mobile has reasonably confirmed its applicability. T-Mobile will be 
responsible for taxes imposed on its net income, capital stock, employment and property. Surcharges are calculated by T-Mobile and may change from time to time without notice regardless of any pricing commitments elsewhere in this Agreement. 

Monthly Regulatory Programs (RPF) 
Telco Recovery Fee (TRF)

One Time Charges - Restocking Fees

One Time Charges - Overnight Shipping Fees

One Time Charges - Restocking Fees

State 911   
State Sales Tax  



Each $5.00 0% $5.00
Each $0.00 0% $0.00
Each $0.00 0% $0.00
Each $2.99 15% $2.54
Each $3.99 15% $3.39

Each $5.00 0% $5.00
Each $35.00 0% $35.00
Each $50.00 0% $50.0015GB International Pass up to 30 days

5GB International Pass up to 10 days
International Voice 1-Day Pass
International
Enterprise IP Messaging 1- 50 lines
Enterprise IP Messaging 51-500 lines
Enterprise IP Messaging 501+ lines
Enterprise SMTP(Simple Mail Transfer Protocol) Messaging 1+ lines
SMARSH Message Archiving

*Additional T-Mobile Rate Plan Disclaimers and Pricing Information:
MRC and setup charges do not include taxes, fees, or surcharges. 

Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate Plan with Subsidy Allowance - Smartphones & Tablets
1) For the Subsidy to be effective, Customer will activate a line of Service under its Master Account. Each line of Service must be activated and maintained for at least 24 months from the date of activation without any suspension or termination of any line of Service (the “Subsidy Term”);
2) Each line of Service must remain active, without suspension, for a 90-day period following the activation (“Minimum Activations Period”);
3) Each line of Service must be activated in accordance with the terms of the Agreement;
4) Each line of Service which is activated under the Master Account can only qualify once for a device subsidy during the Initial Term;
5) The subsidy cannot be combined with any other discounts, credits or promotional offers; and 
6) Customer’s account with T-Mobile must be in good standing to receive the subsidy. 

Minimum Activation Period/Termination. If any line of Service that received a Subsidy or any other future credit that T-Mobile may agree to provide to Customer is terminated prior to the end of the Subsidy Term, then Customer agrees to pay or reimburse T-Mobile the pro rata portion of the Subsidy that has been credited by T-Mobile to the Customer 
for each terminated line of Service (for purposes of illustration only, if Customer terminates the applicable line 12 months following activation, and if T-Mobile has issued a subsidy of $150 for such line, then Customer will reimburse T-Mobile $75 (i.e. 50% [12/24 months] X $150) for such terminated line). Customer may either (i) pay T-Mobile the aggregate 
amount of issued subsidy for terminated lines of Service which are terminated before the end of the Subsidy Term within 30 days of termination of the affected lines of Service; or (ii) T-Mobile may charge Customer for the Activation Credits issued for each terminated lines of Service and Customer agrees to pay T-Mobile for the Subsidy issued to Customer 
for the terminated lines within 30 days of issuance of notice by T-Mobile. 

EmpowerED Program Plans are available to elementary, middle, high schools, and school districts across the U.S. The eligibility criteria and EmpowerED Program offers are posted here: https://www.t-mobile.com/business/education/empowered2.  
Requirements to qualify for Subsidy allowance under EmpowerED Program: 
– For the Device Discount/Subsidy to be effective, Customer must purchase a Device from T-Mobile with an activated line of Service based on the EmpowerED rate plan listed under its Master Account. Each line of Service must be activated and maintained for at least the Term without any suspension or termination of any line of Service that received the 
Device Discount/Subsidy (the “Device Discount/Subsidy Term”);  
– Customer agrees that it cannot change or move the lines of Service with a Device Discount/Subsidy to a rate plan with a different or lower Rate Plan during the Device Discount/Subsidy Term and if it does, Customer will reimburse T-Mobile for a pro rata portion of the Device Discount/Subsidy received for each month remaining in the Device
Discount/Subsidy Term.
– Each line of Service and each Device purchased must be activated in accordance with the terms of the Master Agreement;
– This Device Discount/Subsidy cannot be combined with any other discount or promo offers;
– Customer’s account must remain in good standing with T-Mobile to receive the Device Discount/Subsidy; and 
– Lines of Service that are terminated or suspended (without reactivation) within the Device Discount/Subsidy Term will be subject to repayment of the Device Discount/Subsidy. Customer may suspend lines during the summer months while Customer is not in session; however, the terms for those lines will be extended to qualify for the Device 
Discount/Subsidy Term, and the months while the lines are suspended will not qualify to meet the Device Discount/Subsidy Term. 

Government Fixed Wireless Unlimited High Speed Internet (Router Plan) Not available in all areas; addresses ineligible for 5G may be eligible for 4G LTE or other fixed wireless options. During congestion, customers on this plan may notice speeds lower than other customers due to data prioritization. Plus taxes & fees: Monthly Regulatory Programs 
(RPF) & Telco Recovery Fee (TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) apply; taxes/fees approx. 3-12% of bill. Credit approval required. For use only at location provided at activation. Video streaming resolution depends on available speeds. For best performance, leave video streaming applications at their default resolution 
setting. Not compatible with some live TV streaming services. Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users. See contract for additional information. 

Project 10Million
Limited time offer; subject to change. Available lines are limited. Intended for student mobile connectivity. Must verify student National School Lunch Program eligibility. 1 offer per household. Confirm your program can accept free equipment and/or service. Roaming not available. Annual data service ends at earlier of 100GB or 365 days; monthly data 
service ends at 100GB on $12 plan. Excessive switching between data allotments may be limited. Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) apply for paid plans. Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video downloads; does not apply to 
video uploads. For best performance, leave any video streaming applications at their default automatic resolution setting. Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or 
significant roaming. During congestion the small fraction of customers using >50GB/mo. may notice reduced speeds until next monthly cycle due to data prioritization. See T-Mobile.com/OpenInternet for details. See Terms and Conditions (including arbitration provision) at www.T-Mobile.com for additional information. 

Teacher Plans
24 months consecutive service on qualifying plan required for device subsidy pricing; if any line receiving a device subsidy is cancelled, suspended, or changed to a lower-priced rate plan, you may be charged a subsidy repayment (1/24th of subsidy per month remaining in the subsidy term). Tax on pre-subsidy price of device due at sale. For 
individual educator use; not for classroom connectivity. Qualifying government account, credit approval, deposit, and $25 SIM starter kit or, in stores & on customer service calls, $20 upgrade support charge may be required. Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $3.49 per voice line ($0.50 for RPF & $2.99 for TRF) 
applies; taxes/fees approx. 6-28% of bill where applicable. Unlimited talk & text features for direct communications between 2 people; others (e.g., conference & chat lines, etc.) may cost extra. Unlimited high-speed data US only. In Canada/Mexico, up to 5GB high-speed data then unlimited at up to 128kbps. Not available for hotspots and some other 
data-first devices.
Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video downloads; does not apply to video uploads. For best performance, leave any video streaming applications at their default automatic resolution setting. Optional educational filtering may prevent some video streaming or other content. Not for extended 
international use; primary usage must occur on our network. Device must register on our network before international use. Service may be terminated or restricted for excessive roaming. We are not responsible for our partners’ networks. Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, 
or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next bill cycle due to data prioritization. See T-Mobile.com/OpenInternet for details. See Terms and Conditions 
at www.T-Mobile.com for additional information.

First Responder Plans (excluding Connecting Heroes) are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility. Minimum qualification is meeting one of the following NAICS Codes [(i) Police Protection 922120, (ii) Fire Protection 922160, (iii) Ambulance Services 621910 ). Final 
eligibility determinations are in T-Mobile’s discretion.

Connecting Heroes Eligibility
Connecting Heroes plans are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility. Final eligibility determinations are in T-Mobile’s discretion. Meeting one of the following NAICS Codes is required, but is not the sole basis for eligibility: Police Protection 922120 Fire Protection 
922160, Ambulance Safety Services 621910. Additionally, qualifying in one of the following subcategories is required: 
-Police, fire, or emergency medical services first responders 
-Public safety or law enforcement command 
-Police, sheriff, fire, or emergency medical services 
-Police or fire chiefs and their staff 
-Police or fire field command 
-Police or fire dispatch -911 call centers

Total Line Eligibility and Line Limits for Connecting Heroes. Customer is subject to a limit on lines using the Connecting Heroes $0 rate plan (“Line Limit”) and Customer must be a police, emergency medical technician (EMT), fire, PSAPs (911), or non-profit responder agency (“First Responder Agency”) whose personnel using the lines of service are 
performing first responder functions as described herein (“Qualifying Headcount”). By way of example only, Qualifying Headcount will include, but will not be limited to, firefighters, EMTs, police officers, and dispatchers, but will not include, by way of example only, maintenance staff and office staff. In its sole discretion, T-Mobile will review the 
Customer’s Line Limit based on Customer’s Qualifying Headcount. T-Mobile may request documentation from Customer relating to its Qualifying Headcount. T-Mobile may also re-verify Customer’s Qualifying Headcount on a regular basis during the order term. Changes in Customer’s Qualifying Headcount may affect Customer’s total Line Limit. Customer’s 
Line Limit will be documented in a signed written agreement between Customer and T-Mobile. Restrictions pertaining to Line Limits and Qualifying Headcount do not apply to the Connecting Heroes AMP Plan, Connecting Heroes Select Plan, Connecting Heroes Advanced Plan, or Connecting Heroes Ultimate Plan; provided however, all users of Connecting 
Heroes rate plans must be First Responder Agency personnel.

Connecting Heroes Terms and Conditions: Customer’s use and/or purchase of rate plans under the Connecting Heroes Program will be subject to, and shall be deemed acceptance by Customer of, the terms and conditions of T-Mobile’s Connecting Heroes Program Addendum located at https://www.t-mobile.com/business/terms-and-conditions which is 
hereby incorporated by reference and made a part of Customer’s Agreement. 

Enterprise IP Messaging. 
Enterprise IP Messaging features cannot be combined. Devices must be connected to a GSM Network. MMS with any roaming GSM carrier. 

SMARSH: Qualifying credit, service, activation, and one license per line required. Subject to third party license and service terms; visit www.smarsh.com for details. Coverage not available in some areas. See Terms and Conditions (including arbitration provision) at www.T-Mobile.com.

Secure Wi-Fi
Monthly Recurring Charges (“MRC”) are the monthly fees for the Services charged to Customer. MRCs do not include taxes, fees, or applicable surcharges.  
Secure Wi-Fi is a product of Mobophiles, Inc. (“Mobophiles”). T-Mobile is not bound by, and does not assume any obligations, commitments or liability under any Mobophiles terms and conditions. T-Mobile does not control and is not responsible or liable for how the Secure Wi-Fi application or Mobophiles transmits, accesses, stores, or uses data. Secure 

Wi-Fi is not FedRamp authorized.
Requirements for Secure Wi-Fi
T-Mobile will send Customer’s End Users an SMS message prompting End Users to download the Secure Wi-Fi App via Google Play Store or Apple App Store. By purchasing Secure Wi-Fi, the Customer authorizes this SMS message to its End Users.
Customer authorizes its End Users to accept the Terms and Conditions provided on the device upon activation of the feature. The End Users must accept these Terms and Conditions in order to activate Secure Wi-Fi.
Customer authorizes Mobophiles to collect information in accordance with the Terms and Conditions and applicable privacy policies of Mobophiles.

Cradlepoint Terms. Customer’s use of the Cradlepoint Device in connection with T-Mobile’s Business Internet Services is subject to the Cradlepoint Terms of Service and License Agreement, and Cradlepoint Privacy Policy (found https://cradlepoint.com/about-us/terms-of-service/ and https://cradlepoint.com/privacy-policy/) (the “Cradlepoint Terms”). 
Customer’s use of the Cradlepoint Device is deemed to be acceptance by the Customer of the Cradlepoint Terms. If any hardware or equipment purchased by Customer from T-Mobile includes any software necessary to use the Cradlepoint Services, Customer’s use of such software is also governed by the Cradlepoint Services Agreement and such software 
is part of the “Cradlepoint Services.” The Cradlepoint Terms are solely between Cradlepoint and Customer. T-Mobile is not bound by, and does not assume any obligations, commitments or liability under the Cradlepoint Terms. T-Mobile does not control and is not responsible or liable for how Cradlepoint transmits, accesses, stores, or uses data.

Connected Laptop: During congestion, customers on this plan may notice speeds lower than other customers due to data prioritization. Qualifying government account, credit approval, deposit, and $20 SIM starter kit or, in stores, $35 device connection charge may be required. Taxes and fees additional (including $0.12/line Monthly Regulatory Programs 
and $1.28/line Telco Recovery Fee) unless you already have a tax-inclusive voice line. Compatible device may be required for certain features. Data: High-speed data on our network up to allotment then max 600Kbps speeds. We notify you of approaching use thresholds via email. See account for usage. Roaming: U.S. roaming and on-network data 
allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded up. International Roaming: Up to 5GB high-speed data in select Central European countries; otherwise standard speeds approx. 256 Kbps in 210+ countries and destinations; see www.t-mobile.com for included destinations (subject to change at our discretion). In 
Canada/Mexico, high-speed data up to 5GB, then unlimited at max 128Kbps speeds. Not for extended international use; you must reside in the U.S. and primary usage must occur on our U.S. network. Device must register on our network before international use. Coverage not available in some areas; we are not responsible for our partners’ networks.
Service may be terminated or restricted for excessive roaming. Video streaming at up to 2.5Mbps (SD); may affect speed of video downloads. For best performance, leave video streaming applications at default automatic resolution setting. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, 
interference with our network or ability to provide quality service to other users, or significant roaming. See contract or T-Mobile.com/OpenInternet for details.

Inseego Connect Terms. Customer’s use of the Inseego Connect device management platform (the “Inseego Connect Service”) is subject to the Inseego Connect Service Agreement, located at: Inseego Connect services agreement | Inseego, as well as the Inseego Connect User Guide, located at: Inseego Connect User Guide (collectively, the “Inseego 
Terms”). Customer’s use of the Inseego Connect Service is deemed to be acceptance by the Customer of the Inseego Terms. If any hardware or equipment purchased by Customer from T-Mobile includes any software necessary to use the Inseego Connect Service, Customer’s use of such software is also governed by the Inseego Terms and such software is 
part of the Inseego Connect Service. The Inseego Terms are solely between Inseego and Customer. T-Mobile is not bound by, and does not assume any obligations, commitments or liability under the Inseego Terms. T-Mobile does not control and is not responsible or liable for how Inseego transmits, accesses, stores, or uses data.

General Rate Plan Terms and Conditions: On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary data usage must be on smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot Service (tethering) usage, which may result in higher speeds for data used on smartphones and tablets. Not all 
features available on all devices. Unlimited talk & text features for direct communications between 2 people. Not for extended international use; you must reside in the U.S. and primary usage must occur on our network. Device must register on our network before international use.

Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming.  

Simple Global: Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no charge for Wi-Fi calls to US, Mexico and Canada). Standard speeds approx. 128Kbps without Plus; with Plus approx. 256 Kbps. See http://www.t-mobile.com/optional-services/roaming.html for included countries and destinations. The list 
is subject to change at T-Mobile’s discretion.  

Stateside Int’l Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and may change. On-network and U.S. roaming data allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded up. Select companion smartphone and separate qualifying service on each device required.  

Simple Choice North America General Terms: Charges apply for calls to other countries. Call forwarding only to U.S. numbers. Partial minutes/megabytes rounded up. Full speeds available up to monthly allotment, including tethering (Unlimited on-smartphone 4G LTE data option includes 14 GB of tethering); then, slowed to up to 2G speeds through bill 
cycle. Certain uses, e.g., some speed test apps, may not count against high-speed data allotment or have speeds reduced after allotment reached. U.S. roaming and on-network data allotments differ; see your selected service for details.  

Data Stash: Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as long as you maintain qualifying service. Coverage not available in some areas; 
we are not responsible for our partners’ networks.  

Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. See T-Mobile.com/OpenInternet for data management details.



Oklahoma SW1012 Wireless

All pricing provided must be stated om terms of the percent discount from current retail prices. 

CATEGORY 2 - Wireless Accessories and Equipment

Wireless Accessories and Equipment - add rows as necessary
Description Item Description/Part # Price Per Unit* % Discount off List Oklahoma Rate*
Acessories
Cases Please See Accessory Tab Varies by Product 25% Varies by Product
Screen Protectors Please See Accessory Tab Varies by Product 25% Varies by Product
Chargers Please See Accessory Tab Varies by Product 25% Varies by Product
Headsets for Wireless Devices Please See Accessory Tab Varies by Product 25% Varies by Product
Speakers for Wireless Devices Please See Accessory Tab Varies by Product 25% Varies by Product
Phones

Basic Phones Please see Basic Phone Tab Please see Basic Phone Tab

0% - 100% depending 
upon Rate Plan and 

Promotions

Varies based on Rate Plan and 
Available Promotions

Push to Talk Devices
Samsung Galaxy Xcover6 Pro $0 - $599.99 based on Rate 

Plan and Available Promotions

0% - 100% based on Rate 
Plan and Available 

Promotions

Varies based on Rate Plan and 
Available Promotions

Push to Talk Devices
Sonim XP3 Plus with or without 

Camera $0 - $210 per Device

0% - 100% based on Rate 
Plan and Available 

Promotions

Varies based on Rate Plan and 
Available Promotions

SmartPhones
Please see SP Android and SP 

iOS Tabs Varies by Product

0% - 100% depending 
upon Rate Plan and 

Promotions

Varies based on Rate Plan and 
Available Promotions

Tablets
Please see Android and iOS 

Tablet Tabs Varies by Product

0% - 100% depending 
upon Rate Plan and 

Promotions

Varies based on Rate Plan and 
Available Promotions

Cellular Modems Category is not supported N/A N/A N/A

MiFi Hot Spots Please see Hotspot Tab Varies by Product

0% - 100% depending 
upon Rate Plan and 

Promotions

Varies based on Rate Plan and 
Available Promotions

WiFi Cellular Routers Cradlepoint Varies by Product

0% - 100% depending 
upon Rate Plan and 

Promotions

Varies based on Rate Plan and 
Available Promotions - 

Contact T-Mobile Sales Rep for 
Pricing

IoT Sencors Please See myDevices Tab $4.50 - $30 per month 0% Varies by Sensor Solution

Signal Boosters Local Cel-Fi to Full DAS
TBD based on ROI 

Discussion/Engagement 0%
TBD based on ROI 

Discussion/Engagement

Value Add WPS - Wireless Priority Services $0 0%

T-Mobile Adds to all First 
Responder Plans at Activation; 

Availability based on qualification 
by Homeland Security 

* Prices do not include applicable taxes and surcharges



T-Mobile USA, Inc.
Exhibit 3
Oklahoma SW1012 Wireless
CATEGORY 2 - Wireless Accessories and Equipment

**EQUIPMENT DISCLAIMER**
Pricing is exclusive to T-Mobile’s Government account team with 
activation on a qualifying rate plan. Rebates are for a limited time 
only.  Pricing and rebates are only good on new activations. Tax 

and shipping charges (if applicable) are extra. To review if a 
handset is available, please contact your T-Mobile Government 

Representative.  Depicted phone models are sold solely for use with 
T-Mobile service. Ability to use some or all features depends on 
handset device capability and connection to our network. Device 
specifications provided by the manufacturer. All equipment and 

color selection are subject to availability.

INFORMATION IS SUBJECT TO CHANGE WITHOUT NOTICE.   THIS IS NOT A 
QUOTE.  THIS IS FOR INFORMATIONAL PURPOSES ONLY.   PLEASE 

REACHOUT TO YOUR ACCOUNT MANAGER FOR MORE INFORMATION.



Device Portfolio

Device Name Sonim XP3 Plus TCL FLIP Go SCHOK Flip

Image

Full retail Price: $210.00 $96.00 $96.00

SKU 610214669285 /610214669292 
(non-camera) 610214674685 610214673640

Device Size 2.8” VGA Touchscreen 2.8" LCD 3.2" TFT QVGA
Display Size 320 x 240 pixels 320 x 240 pixels 320 x 240 pixels

Talk Time 15 Hours talk time 14 hours 8 hours
Standby Time 18.3 Days standby time

Included Battery 2300 mAh 1850 mAh 2000 mAH
Network Technology 4G LTE 4G LTE 4G LTE

Operating Band LTE: 4, 5, 7, 12, 13, 20, 25, 26, 30, 
39, 40, 41, 66, 71

GSM: 850 MHz, 900 MHz, 1800 
MHz, 1900 MHz; UMTS: Band II 

(1900), Band IV (1700/2100), Band 
V (850); LTE: 2, 4, 5, 12, 25, 26, 41, 

66, 71

GSM: 850 MHz, 900 MHz, 1800 
MHz, 1900 MHz; UMTS: Band II 

(1900), Band IV (1700/2100); LTE: 
2, 4, 5, 12, 25, 26, 41, 66, 71

Operating System Qualcomm® 215 AOSP AOSP
Connections Android Android Android

Hearing Aid Compatible M3, T3 M4, T4 M4, T3

Processor Qualcomm SM6115 Quad Core 
2.0GHz

MediaTek™ 6739-CH Qualcomm Quad-core 1.2 GHz

Memory 16 GB 4 GB 1 GB
Micro SD Card 256 GB 256 GB 256 GB

Full Specs List
https://www.t-mobile.com/cell-
phone/sonim-
xp3plus?sku=610214669285

https://www.t-mobile.com/cell-
phone/tcl-flip-go?sku=610214674685

https://www.t-mobile.com/cell-
phone/schok-flip?sku=610214673640

6/7/2023
Note: 
Equipment availability is subject to change
Prices do not include applicable taxes and surcharges
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Device Portfolio

Device Name Google Pixel 7 Google Pixel 7 Pro Google Pixel 7a 128GB Motorola edge 5G 2022 OnePlus Nord N300 
5G Samsung Galaxy A03 Galaxy A14 5G Samsung Galaxy A23 5G Samsung Galaxy A54 5G Samsung Galaxy S22 5G 

(128 GB)
Samsung Galaxy S23 Ultra 

5G Samsung Galaxy Xcover6 Pro TCL 30 XE 5G TCL STYLUS 5G T-Mobile REVVL 6 5G T-Mobile REVVL 6 5G Pro Wiko Voix

Image

Full retail Price w/ Service: $599.99 $699.99 $499.99 $498.00 $228.00 $168.00 $228.00 $312.00 $450.00 $699.99 / $849.99 $1,199.99 / $1,379.99 $599.99 $198.00 $258.00 $169.99 $219.99 $126.00

SKU 810029936439 810029936996 840244701963 610214675651 610214675620 610214673299 610214676597 610214675514 610214677518 610214672742 610214677907 610214674746 610214672650 610214672704 610214675057 610214674708 610214674067

Display Size 6.3" 6.7" 6.1" 6.6" 6.56" 6.5” 6.5'' 6.6" 6.42" 6.1" 6.8" 6.6" 6.52" 6.81" 6.5" 6.82" 6.5"

 Resolution: 2400 x 1080 3120 x 1440 1080 x 2400 2400 x 1080 1612 x 720 1600 x 720 2400 x 1080 pixels 2400 x 1080 2340 x 1080 2340 x 1080 3080 x 1400 2400 x 1080 1600 x 720 pixels 1080 x 2460 FHD+ 1600 x 720 pixels 1640 x 720 pixels 1600 x 720 pixels

Included Battery 4,355 mAh 5,000 mAh 4300 mAh 5,000 mAh 5,000 mAh 5,000 mAh 5000 mAh 5,000Ah 5,000Ah 3700 mAh 5000 mAh 4,050 mAh 4500 mAh 4000 mAh 4500 mAh 5000 mAh 3400 mAh

Operating Band

LTE: 1, 2, 3, 4, 5, 7, 8, 
12, 13, 14, 17, 18, 19, 
20, 25, 26, 28, 29, 30, 
32, 38, 39, 40, 41, 42, 
46, 48, 66, 71; UMTS: 
Band I (2100), Band II 

(1900), Band IV 
(1700/2100), Band V 

(850), Band VIII (900); 
5G: n1, n2, n3, n5, n7, 
n8, n12, n14, n20, n25, 

n28, n30, n38, n40, n41, 
n48, n66, n71, n75, n76, 

n77, n78

LTE: 1, 2, 3, 4, 5, 7, 8, 
12, 13, 14, 17, 18, 19, 
20, 25, 26, 28, 29, 30, 
32, 38, 39, 40, 41, 42, 
46, 48, 66, 71; UMTS: 
Band I (2100), Band II 

(1900), Band IV 
(1700/2100), Band V 

(850), Band VIII (900); 
5G: n1, n2, n3, n5, n7, 
n8, n12, n14, n20, n25, 

n28, n30, n38, n40, n41, 
n48, n66, n71, n75, n76, 

n77, n78

UMTS: Band I (2100), 
Band II (1900), Band IV 

(1700/2100), Band V 
(850), Band VIII (900); 
GSM: 850 MHz, 900 

MHz, 1800 MHz, 1900 
MHz; 5G: n76, n3, n40, 
n5, n41, n78, n20, n75, 
n8, n38, n14, n12, n77, 
n48, n30, n66, n28, n1, 

n2, n25, n7, n71; CDMA: 
BC0, BC1, BC10; LTE: 1, 

2, 3, 4, 5, 7, 8, 12, 13, 
14, 17, 18, 19, 20, 25, 
26, 28, 29, 30, 32, 38, 
39, 40, 41, 42, 46, 48, 

66, 71

GSM: 850 MHz, 900 
MHz, 1800 MHz, 1900 
MHz; LTE: 1, 2, 3, 4, 5, 
7, 8, 13, 14, 17, 18, 20, 
25, 26, 38, 39, 40, 41, 

48, 66, 71; UMTS: Band I 
(2100), Band II (1900), 
Band IV (1700/2100), 

Band V (850); 5G: n2, n5, 
n7, n12, n14, n25, n26, 

n29, n30, n38, n39, n40, 
n41, n48, n66, n71

GSM: 850 MHz, 900 
MHz, 1800 MHz, 1900 
MHz; LTE: 1, 2, 3, 4, 5, 
7, 8, 12, 13, 20, 25, 26, 
38, 39, 40, 41; UMTS: 
Band I (2100), Band II 

(1900), Band IV 
(1700/2100), Band V 

(850); 5G: n2, n25, n41, 
n66, n71, n77

LTE: 2, 4, 5, 12, 66, 71; 
LTE Roaming: 1, 3, 7, 13, 

20, 25, 26, 38

5G: n25, n41, n66, n71, n77, 
n78; GSM: 850 MHz, 900 MHz, 
1800 MHz, 1900 MHz; LTE: 1, 
2, 3, 4, 5, 7, 12, 13, 20, 25, 

26, 38, 39, 40, 41, 48, 66, 71; 
UMTS: Band I (2100), Band II 
(1900), Band IV (1700/2100), 

Band VIII (900)

GSM: 850 MHz, 900 MHz, 
1800 MHz, 1900 MHz; 

LTE: 2, 4, 5, 12, 41, 48, 
66, 71; LTE Roaming: 1, 3, 
7, 13, 20, 25, 26, 38, 39, 

40, 46; UMTS: Band I 
(2100), Band II (1900), 

Band IV (1700/2100), Band 
V (850), Band VIII (900); 

5G: n41, n66, n71

GSM: 850 MHz, 900 MHz, 
1800 MHz, 1900 MHz; 
UMTS: Band I (2100), 

Band II (1900), Band IV 
(1700/2100), Band V 

(850), Band VIII (900); 5G: 
n66, n41, n25, n71; LTE: 

1, 2, 3, 4, 5, 7, 12, 13, 20, 
25, 26, 38, 39, 40, 41, 46, 

48, 66, 71

LTE: 2, 4, 5, 12, 46, 48, 66, 
71; LTE Roaming: 1, 3, 7, 8, 
13, 18, 19, 20, 25, 26, 28, 

38, 39, 40, 41; 5G: n5, n25, 
n41, n66, n71, n260, n261

5G: n25, n41, n48, n66, n71, 
n77, n258, n260, n261; 

GSM: 850 MHz, 900 MHz, 
1800 MHz, 1900 MHz; LTE: 

1, 2, 3, 4, 5, 7, 8, 12, 13, 18, 
19, 20, 25, 26, 28, 39, 40, 
41, 46, 48, 66, 71; UMTS: 

Band I (2100), Band II 
(1900), Band IV 

(1700/2100), Band V (850), 
Band VIII (900)

LTE: 1, 2, 3, 4, 5, 7, 12, 13, 20, 25, 
26, 38, 39, 40, 41, 46, 48, 66, 71

5G: n2, 5, 41, 66, 71, 77, 78

GSM: 850 MHz, 900 MHz, 1800 
MHz, 1900 MHz; LTE: 1, 2, 3, 4, 5, 
7, 8, 12, 13, 20, 25, 26, 28, 38, 39, 
40, 41, 66, 71; 5G: n25, n41, n66, 

n71, n77

GSM: 850 MHz, 900 MHz, 1800 
MHz, 1900 MHz; LTE: 1, 2, 3, 4, 5, 
7, 8, 12, 13, 20, 25, 26, 28, 38, 39, 
40, 41, 66, 71; 5G: n25, n41, n66, 

n71, n77

GSM: 850 MHz, 900 MHz, 1800 
MHz, 1900 MHz; 5G: n25, n41, n66, 
n71, n77; LTE Roaming: 1, 3, 7, 8, 
13, 20, 28, 38, 39, 40; LTE: 2, 4, 5, 

7, 12, 25, 26, 41, 71

GSM: 850 MHz, 900 MHz, 1800 
MHz, 1900 MHz; 5G: n25, n41, n66, 
n71, n77; LTE Roaming: 1, 3, 7, 8, 
13, 20, 28, 38, 39, 40; LTE: 2, 4, 5, 

7, 12, 25, 26, 41, 71

GSM: 850 MHz, 1900 MHz; LTE: 2, 
4, 5, 12, 25, 26, 41, 66, 71; UMTS: 

Band II (1900), Band IV 
(1700/2100), Band V (850)

Processor Google Tensor G2 Google Tensor G2 Google Tensor G2
MediaTek Dimensity 

1050 (MT6879) - 2.5GHz 
Octa-Core

MediaTek Dimensity 
810

Mediatek MT6765V Octa-
Core MediaTek MT6833V Snapdragon® 695 5G Exynos 1380 Octa-Corer Snapdragon® 8 Gen 1 Snapdragon® 8 Gen 2 Qualcomm Snapdragon 778G MediaTek™ Dimensity 700 MediaTek™ Dimensity 700 MediaTek™ Dimensity 700 MediaTek™ Dimensity 700 2.0GHz Quad-Core

Operating System Android Android Android Android Android Android Android Android Android Android Android Android Android Android Android Android Android

Memory 8 GB RAM, 128 GB ROM 12 GB RAM, 128 GB 
ROM 8 GB 8 GB RAM, 128 GB ROM

4 GB RAM, 64 GB ROM
Expandable memory: 
Supports up to 1TB 

MicroSD card

3GB RAM, 32GB ROM

Supports up to 1 TB 
MicroSD card

4 GB RAM/Expandable 1T 4 GB RAM / 64 GB 6 GB RAM / 126 GB 128 GB or 256 GB/8 GB 
RAM 512 GB/8 GB RAM 6 GB RAM, 128 GB ROM 64GB ROM / 4GB RAM 64GB ROM / 4GB RAM 64GB ROM / 4GB RAM 128GB ROM / 6GB RAM 256 ROM / 3GB RAM

Connections
Wi-Fi 6E (802.11ax) with 

2.4GHz+5GHz+6GHz, 
HE160,MIMO, Bluetooth 

5.2, NFC

Wi-Fi 6E (802.11ax) with 
2.4GHz+5GHz+6GHz, 

HE160,MIMO, Bluetooth 
5.2, NFC

Wi-Fi 6E (802.11ax) with 
2.4GHz+5GHz+6GHz, 

HE80,MIMO, NFC, 
Bluetooth

Wi-Fi 802.11 
a/b/g/n/ac/ax | 2.4GHz | 
5GHz | 6GHz, Bluetooth 

5.2, NFC

Wi-Fi 802.11a/b/g/n/ac, 
Support 2.4G/5G, 

Bluetooth 5.3, NFC

Wi-Fi 802.11a/b/g/n/ac, 
UMTS,HSDPA,HSPA+,LTE, 

Bluetooth 5.0

Wi-Fi 802.11a/b/g/n/ac, 
UMTS,HSDPA,HSPA+,LTE,5G, 

NFC, Bluetooth 5.2

Wi-Fi 802.11a/b/g/n/ac 
(2.4GHz & 5.0GHz), 

UMTS,HSDPA,HSPA+,5G,
LTE, Bluetooth 5.0, NFC

Wi-Fi 802.11a/b/g/n/ac/ax 
(2.4GHz & 5.0GHz), 

UMTS,HSDPA,HSPA+,5G,
LTE, NFC, Bluetooth 5.3

Wi-Fi 
802.11a/b/g/n/ac/ax,WiFI 6, 
UMTS,HSDPA,HSPA+,LTE,5

G, Bluetooth 5.2, NFC

Wi-Fi 
802.11a/b/g/n/ac/ax,WiFI 

6E, 
UMTS,HSDPA,HSPA+,LTE,5

G  Bluetooth 5 3  NFC

Wi-Fi 802.11ax with 2x2 MIMO, 
Bluetooth 5.2, NFC, VoLTE, USB 802.11 a/b/g/n/ac, Bluetooth 5.1 802.11 a/b/g/n/ac, Bluetooth 5.1 Wi-Fi 802.11a/b/g/n/ac, Bluetooth 

5.2
Wi-Fi 802.11a/b/g/n/ac, Bluetooth 

5.1, NFC
Wi-Fi 802.11a/b/g/n/ac, Bluetooth 

5.1, NFC

Hearing Aid Compatibility M3, T3 M3, T4 M3, T4 M3, T3 M3, T3 M3, T3 M3, T3 M3, T3 M3, T3 M3, T3 M3, T3 M4, T3 M3, T3 M3, T3 M3, T4 M3, T3 M3, T3

Camera
50 MP wide lens + 12 MP 

4K
10.8 MP Front Camera

48 MP telephoto lens + 
50 MP wide lens + 12 MP 

4K
10.8 MP Front Camera

64 MP wide lens rear 
camera

13 MP ultrawide lens 
front camera

50MP Main Camera + 
13MP Ultrawide + 2MP 

Depth Camera
32MP Front Camera

48MP Main Camera + 
2MP

16MP Front Camera

13MP Triple Camera 
System

5MP Rear Camera

50MP Triple Camera 
System/13MP Front Facing 

Camera

Quad Camera System 
w/50MP Main Camera

8MP Front Camera

50MP Triple Camera 
System

32MP Front Facing 
Camera

50MP(Wide) + 10MP(Tele) + 
12MP(Ultra-Wide) Rear 

Cameras
10MP Front Camera

200MP + 10MP(Tele) + 
12MP(Ultra-Wide) + 

10MP(Dual Telephoto) Rear 
Cameras

12MP Front Camera

50MP Rear Facing
13MP Front Facing Selfie Camera

13MP Triple Camera System
8MP Front Facing Camera

13MP Triple Camera System
8MP Front Facing Camera

13MP (Main) + 2MP (Depth) + 2MP 
(Macro)

5MP Front Camera

50MP (Main) + 5MP (Ultra-Wide) + 
2MP (Depth) + 2MP (Macro)

16MP Front Camera

13MP+2MP with LED flash
5MP with screen flash

Full Spec List

https://www.t-
mobile.com/cell-
phone/google-pixel-
7?sku=810029936439

https://www.t-
mobile.com/cell-
phone/google-pixel-7-
pro?sku=810029936996

https://www.t-
mobile.com/cell-
phone/google-pixel-
7a?sku=840244701963

https://www.t-
mobile.com/cell-
phone/motorola-edge-
2022?sku=610214675651

https://www.t-
mobile.com/cell-
phone/oneplus-nord-n300-
5g?sku=610214675620

https://www.t-
mobile.com/cell-
phone/samsung-galaxy-
a03s?sku=610214672964

https://www.t-mobile.com/cell-
phone/samsung-galaxy-a14-
5g?sku=610214676597

https://www.t-
mobile.com/cell-
phone/samsung-galaxy-a23-
5g?sku=610214675521

https://www.t-
mobile.com/cell-
phone/samsung-galaxy-a54-
5g?sku=610214677518

https://www.t-mobile.com/cell-
phone/samsung-galaxy-
s22?sku=610214672728

https://www.t-mobile.com/cell-
phone/samsung-galaxy-s23-
ultra?sku=610214677907

https://www.t-mobile.com/cell-
phone/tcl-30-xe-
5g?sku=610214672643

https://www.t-mobile.com/cell-
phone/tcl-stylus-
5g?sku=610214672704

https://www.t-mobile.com/cell-
phone/t-mobile-revvl-6-
5g?sku=610214675064

https://www.t-mobile.com/cell-
phone/t-mobile-revvl-6-pro-
5g?sku=610214674692

https://www.t-mobile.com/cell-
phone/wiko-voix?sku=610214674050

6/7/2023
Note: 
Equipment availability is subject to change
Prices do not include applicable taxes and surcharges
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Device Portfolio

Device Name Apple iPhone SE 3rd Gen 
(64/128)

Apple iPhone 12                
(64GB/ 128GB)

Apple iPhone 13 
(128/256/512GB)

Apple iPhone 14 
(128/256/512GB)

Apple iPhone 14 Plus 
(128/256/512GB)

Apple iPhone 14 Pro 
(128/256/512GB/1TB)

Apple iPhone 14 Pro Max 
(128/256/512GB/1TB)

Image

Full retail Price w/ Service: $429.99 / $479.99 $629.99/$679.99 $729.99/$829.99 $829.99/$929.99/$1129.99 $929.99/$1029.99/$1299.99 $999.99/$1099.99/$1299.99/
$1499.99

$1099.99/$1199.99/$1399.99/ 
$1599.99

SKU 194252145043/ 
610214674968

194252028094/ 
194252028148 610214672025/610214672070           194253407980/194253409632/              

194253411284              
194253372363/194253372417/              

194253372462              
194253400905/194253402220/              
194253403548/194253404866              

194253378778/194253378815/              
194253378853/194253378891              

Display Size 4.7" 6.1" 6.1" Super Retina XDR display 6.1" Super Retina XDR display 6.7" Super Retina XDR display 6.1-inch Super Retina XDR 
Display with ProMotion

6.7-inch Super Retina XDR 
Display with ProMotion

Resolution 1334 x 750 pixels 2532 x 1170 pixels 2532 x 1170 pixels 2532 x 1170 pixels 2778 x 1284 pixels 2556 x 1179 pixels 2796 x 1290 pixels
Network Technology 4G LTE, 5G 4G, 4G LTE, 5G 4G, 4G LTE, 5G 4G, 4G LTE, 5G 4G, 4G LTE, 5G 4G, 4G LTE, 5G 4G, 4G LTE, 5G

Operating Band

LTE: 1, 2, 3, 4, 5, 7, 8, 12, 13, 
14, 17, 18, 19, 20, 25, 26, 28, 
29, 30, 32, 34, 38, 39, 40, 41, 
42, 46, 48, 66, 71; 5G: n1, n2, 
n3, n5, n7, n8, n12, n20, n25, 
n28, n29, n30, n38, n40, n41, 
n48, n66, n71, n77, n78, n79

1, 2, 3, 4, 5, 7, 8, 12, 13, 
14, 17, 18, 19, 20, 25, 26, 
28, 29, 30, 32, 34, 38, 39, 
40, 41, 42, 46, 48, 66, 71

UMTS: Band I (2100), Band II 
(1900), Band IV (1700/2100), 
Band V (850), Band VIII (900); 

GSM: 850 MHz, 900 MHz, 1800 
MHz, 1900 MHz; 5G: n1, n2, n3, 
n5, n7, n8, n12, n20, n25, n28, 
n29, n30, n38, n40, n41, n48, 
n66, n71, n77, n78, n79, n258, 

n260, n261; LTE: 1, 2, 3, 4, 5, 7, 
8, 11, 12, 13, 14, 17, 18, 19, 20, 
21, 25, 26, 28, 29, 30, 32, 34, 38, 

39, 40, 41, 42, 46, 48, 66, 71

LTE: 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 
17, 18, 19, 20, 25, 26, 28, 29, 30, 
32, 34, 38, 39, 40, 41, 42, 46, 48, 
53, 66, 71; GSM: 850 MHz, 900 

MHz, 1800 MHz, 1900 MHz; 
UMTS: Band I (2100), Band II 
(1900), Band IV (1700/2100), 
Band V (850), Band VIII (900); 
5G: n1, n2, n3, n5, n7, n8, n12, 
n20, n25, n26, n28, n29, n30, 
n32, n34, n38, n39, n40, n41, 
n42, n46, n48, n53, n66, n71

LTE: 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 
17, 18, 19, 20, 25, 26, 28, 29, 30, 
32, 34, 38, 39, 40, 41, 42, 46, 48, 
53, 66, 71; GSM: 850 MHz, 900 

MHz, 1800 MHz, 1900 MHz; 
UMTS: Band I (2100), Band II 
(1900), Band IV (1700/2100), 
Band V (850), Band VIII (900); 
5G: n1, n2, n3, n5, n7, n8, n12, 
n20, n25, n26, n28, n29, n30, 
n32, n34, n38, n39, n40, n41, 
n42, n46, n48, n53, n66, n71

LTE: 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 
17, 18, 19, 20, 25, 26, 28, 29, 30, 
32, 34, 38, 39, 40, 41, 42, 46, 48, 
53, 66, 71; GSM: 850 MHz, 900 

MHz, 1800 MHz, 1900 MHz; 
UMTS: Band I (2100), Band II 
(1900), Band IV (1700/2100), 
Band V (850), Band VIII (900); 
5G: n1, n2, n3, n5, n7, n8, n12, 
n20, n25, n26, n28, n29, n30, 
n32, n34, n38, n39, n40, n41, 
n42, n46, n48, n53, n66, n71

LTE: 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 
17, 18, 19, 20, 25, 26, 28, 29, 30, 
32, 34, 38, 39, 40, 41, 42, 46, 48, 
53, 66, 71; GSM: 850 MHz, 900 

MHz, 1800 MHz, 1900 MHz; 
UMTS: Band I (2100), Band II 
(1900), Band IV (1700/2100), 
Band V (850), Band VIII (900); 
5G: n1, n2, n3, n5, n7, n8, n12, 
n20, n25, n26, n28, n29, n30, 
n32, n34, n38, n39, n40, n41, 
n42, n46, n48, n53, n66, n71

Operating System iOS 15 iOS 14 iOS iOS 16 iOS 16 iOS 16 iOS 16
Processor A15 Bionic chip A14 Bionic chip A15 Bionic chip A15 Bionic chip A15 Bionic chip A15 Bionic chip A15 Bionic chip

Memory 64GB, 128GB, 256GB models 
available

64GB, 128GB, 256GB 
models available

128GB, 256GB, 512GB models 
available

128GB, 256GB, 512GB models 
available

128GB, 256GB, 512GB models 
available

128GB, 256GB, 512GB models 
available

128GB, 256GB, 512GB models 
available

Connections
Wi-Fi 802.11ax with 4x4 

MIMO, Bluetooth 5.0, NFC, 
VoLTE, USB

Wi-Fi 802.11ax with 4x4 
MIMO, Bluetooth 5.0, 
NFC, VoLTE, USB

Wi-Fi 802.11ax with 4x4 MIMO, 
Bluetooth 5.0, NFC, VoLTE, USB

Wi-Fi 802.11ax with 4x4 MIMO, 
Bluetooth 5.0, NFC, VoLTE, USB

Wi-Fi 802.11ax with 4x4 MIMO, 
Bluetooth 5.0, NFC, VoLTE, USB

Wi-Fi 802.11ax with 4x4 MIMO, 
Bluetooth 5.0, NFC, VoLTE, USB

Wi-Fi 802.11ax with 4x4 MIMO, 
Bluetooth 5.0, NFC, VoLTE, USB

Hearing Aid Compatibility M3, T4 M3, T4 M3, T4 M3, T4 M3, T4 M3, T4 M3, T4

Camera 12MP Wide Camera
7MP FaceTime HD Camera

Dual 12MP Ultra Wide & 
Wide Cameras

12MP TrueDepth Front 
Camera, 4K Dolby Vision 

HDR Recording

Dual 12MP Wide & Ultra Wide 
Cameras12MP TrueDepth Front 

Camera

Dual 12MP Wide & Ultra Wide 
Cameras

12MP TrueDepth Front Camera

Dual 12MP Wide & Ultra Wide 
Cameras

12MP TrueDepth Front Camera

Triple 12MP Ultra Wide + Wide + 
Telephoto

12MP TrueDepth Front Camera

Triple 12MP Ultra Wide + Wide + 
Telephoto

12MP TrueDepth Front Camera

Full Specs List

https://www.t-mobile.com/cell-
phone/apple-iphone-se-3rd-
gen?sku=194253012580

https://www.t-
mobile.com/cell-
phone/apple-iphone-
12?sku=194252028124

https://www.t-mobile.com/cell-
phone/apple-iphone-
13?sku=194253128458

https://www.t-mobile.com/cell-
phone/apple-iphone-
14?sku=194253409304

https://www.t-mobile.com/cell-
phone/apple-iphone-14-
plus?sku=194253372400

https://www.t-mobile.com/cell-
phone/apple-iphone-14-
pro?sku=194253401896

https://www.t-mobile.com/cell-
phone/apple-iphone-14-pro-
max?sku=194253378808

6/7/2023
Note: 
Equipment availability is subject to change
Prices do not include applicable taxes and surcharges
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Device Portfolio

Device Name Moxee Tablet 2 Samsung Chromebook GO (32G) Samsung Galaxy Tab A7 Lite Samsung Galaxy Tab S8+ 5G Galaxy Tab S7 FE 5G TCL Tab 10 5G TCL Tab 8 LE

Image

Full retail Price w/ Service: $168.00 $359.99 $199.99 $1,099.99 $669.99 $299.99 $168.00 
SKU 610214673756 610214671851 610214669933 610214671455 610214675163 610214675156

Display Size 8" 14.0" HD LCD 8.4" 12.4" 12.4" 10.1" 8" HD display
Screen Resolution: 1,280 by 800 pixels .63x12.8x8.88 1340 x 800 pixels 1600 x 2560-pixel  1920 x 1200 pixels  1280 x 800 pixels

Included Battery 4300 mAh 5920 mAh 5100 mAh 10,090 mAh 10,090 mAH 8,000 mAH 4080 mAh 
Network Technology LTE LTE, 5G 4G, LTE 4G LTE, 5G 4G LTE, 5G 4G LTE, 5G 4G LTE

Operating Band
UMTS: Band II (1900), Band IV 

(1700/2100), Band V (850); LTE: 2, 
4, 5, 12, 25, 26, 41, 66, 71

1, 2, 3, 4, 5, 7, 8, 12, 17, 20, 28, 38, 
40, 66

LTE: 2, 4, 5, 12, 25, 26, 41, 66, 71; 
LTE Roaming: 1, 3, 7, 8, 12, 20;  

5G: n41, n46, n66, n71, n77, n260, 
n261

5G: n41, n71, n260, n261; LTE: 1, 
2, 3, 4, 5, 7, 8, 12, 13, 20, 25, 26, 

46, 66, 71

LTE: 2, 4, 5, 12, 25, 26, 41, 66, 71; 
LTE Roaming: 1, 3, 7, 8, 13, 20, 
28, 38, 39, 40; 5G: n2, n25, n41, 

n66, n71, n77

GSM: 850 MHz, 900 MHz, 1800 
MHz, 1900 MHz; LTE: 2, 4, 5, 7, 
12, 13, 17; LTE Roaming: 25, 26, 
29, 30, 41, 66, 71; UMTS: Band II 

(1900), Band IV (1700/2100), 
Band V (850)

Operating Systems Android Chrome OS Android Android Android Android Android

Connections Wi-Fi 5, Bluetooth 5.0 Wi-Fi 6 (Gig+), 802.11 ax, 
Bluetooth 5.1

Wi-Fi 802.11 a/b/g/n/ac/ax 
2.4G+5GHz, Bluetooth 5.0

Wi-Fi 802.11a/b/g/n/ac/ax, 
UMTS,HSDPA,HSPA+,5G,LTE, 

Bluetooth 5.2

802.11 a/b/g/n/ac 2.4G + 5GHz, 
Bluetooth 5.0 802.11 a/b/g/n/ac, Bluetooth 802.11 a/b/g/n/ac, Bluetooth

Processor Qualcomm SM6225 Intel® Celeron® Processor N4500 MediaTek MT8768T Qualcomm® Kryo™ CPU 780 Qualcomm® SM7225 MediaTek Kompanio 800T MediaTek™ MT8766
Storage 3 GB RAM / 32 GB ROM 4GB 32 GB ROM/3 GB RAM 8 GB ROM/128 GB RAM 64 GB ROM/4 GB RAM 32 GB ROM/4 GB RAM 3 GB

Micro SD Card N/A Up to 1 TB Supports up to 1 TB MicroSD card Supports up to 1 TB MicroSD card Supports up to 1 TB MicroSD card Supports up to 512 GB MicroSD 
card

Expandable up to 512GB via 
MicroSD™ card

Camera 5 MP rear, 5 MP front 1MP front camera with 720p HD 8 MP Rear / 2 MP Front 12 Ultra-Wide Front / 13 MP Main 8 MP Rear / 5 MP Front 8 MP Rear / 5 MP Front

Full Specs List
https://www.t-
mobile.com/tablet/moxee-tablet-
2?sku=610214673343

Samsung Galaxy Chromebook Go | 1 
color in 32GB | T-Mobile

https://www.t-
mobile.com/tablet/samsung-galaxy-
tab-a7-lite?sku=610214669919

https://www.t-
mobile.com/tablet/samsung-galaxy-
tab-s8-plus-5g?sku=610214674111

https://www.t-
mobile.com/tablet/samsung-galaxy-
tab-s7-fe-5g?sku=610214671073

https://www.t-mobile.com/tablet/tcl-
tab-10-5g?sku=610214675156

https://www.t-mobile.com/tablet/tcl-
tab-8-le?sku=610214676276

6/7/2023
Note: 
Equipment availability is subject to change
Prices do not include applicable taxes and surcharges
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Device Portfolio

Device Name Apple iPad 10th Gen (64,256GB) Apple iPad Mini 6 (64GB/256GB) Apple iPad Air 5 (64/256GB) Apple iPad Pro 11.0 4th Gen 
(128GB / 256GB / 512GB/1T)

Apple iPad Pro 12.9 6th Gen 
(128GB / 256GB / 512GB/1TB)

Image

Full Retail Price w/ Service: $599.99/$749.99 $649.99/$799.99 $749.99 / $899.99 $999.99/$1,099.99/$1,299.99/ 
$1699.99

$1,299.99/$1,399.99/$1,599.99/ 
$1,999.99

SKU 194253361046/194253363361 194252507605/194252509050 194252806203/194252808603 194253248439/194253248453/ 
194253248477/194253248491

194253267225/194253267249/ 
194253267263/194253267287

Display Size 10.9-inch Retina Display 8.3-inch Liquid Retina Display 10.9" 11" 12.9"
Usage Time All day battery Up to 10 hours of battery life All day battery All day All day

Network Technology 4G, 4G LTE, 5G 4G, 4G LTE, 5G 4G LTE, 5G 4G, 4G LTE, 5G 4G, 4G LTE, 5G

Operating Band

LTE: 1, 2, 3, 4, 5, 7, 8, 12, 13, 14, 
17, 18, 19, 20, 21, 25, 26, 28, 29, 
30, 32, 34, 38, 39, 40, 41, 42, 46, 
48, 66, 71; UMTS: Band I (2100), 

Band II (1900), Band IV 
(1700/2100), Band V (850), Band 
VIII (900); 5G: n1, n2, n3, n5, n7, 
n8, n12, n20, n25, n28, n29, n30, 
n38, n40, n41, n48, n66, n70, n71, 

n77, n78, n79

UMTS: Band I (2100), Band II 
(1900), Band IV (1700/2100), Band 

V (850), Band VIII (900); 5G: n1, 
n2, n3, n5, n7, n8, n12, n20, n25, 
n28, n29, n30, n38, n40, n41, n48, 
n66, n71, n77, n78, n79; LTE: 1, 2, 
3, 4, 5, 7, 8, 11, 12, 13, 14, 17, 18, 
19, 20, 21, 25, 26, 28, 29, 30, 32, 
34, 38, 39, 40, 41, 42, 46, 48, 66, 

71

LTE: 1, 2, 3, 4, 5, 7, 8, 11, 12, 13, 
14, 17, 18, 19, 20, 21, 25, 26, 28, 
29, 30, 32, 34, 38, 39, 40, 41, 42, 
46, 48, 66, 71; 5G: n1, n2, n3, n5, 
n7, n8, n12, n20, n25, n28, n29, 

n38, n40, n41, n66, n71, n77, n78, 
n79

LTE: 1, 2, 3, 5, 7, 8, 12, 14, 20, 25, 
26, 28, 29, 30, 32, 34, 38, 39, 40, 
41, 42, 46, 48, 53, 66, 71; UMTS: 

Band I (2100), Band II (1900), Band 
IV (1700/2100), Band V (850), Band 

VIII (900); 5G: n1, n2, n3, n5, n7, 
n8, n12, n14, n20, n25, n28, n29, 
n30, n38, n40, n41, n48, n66, n70, 

n71, n77, n78, n79

LTE: 1, 2, 3, 5, 7, 8, 12, 14, 20, 25, 
26, 28, 29, 30, 32, 34, 38, 39, 40, 
41, 42, 46, 48, 53, 66, 71; UMTS: 

Band I (2100), Band II (1900), Band 
IV (1700/2100), Band V (850), Band 

VIII (900); 5G: n1, n2, n3, n5, n7, 
n8, n12, n14, n20, n25, n28, n29, 
n30, n38, n40, n41, n48, n66, n70, 

n71, n77, n78, n79

Operating System iPadOS iPadOS iPadOS 15 iPadOS iPadOS

Connections
Wi-Fi 802.11ax Wi-Fi 6,2.4GHz and 
5GHz,HT80 with MIMO, Bluetooth 

5.2, NFC

Wi-Fi 802.11ax Wi-Fi 6,2.4GHz 
and 5GHz,HT80 with MIMO, 

Bluetooth 5.0, NFC

Wi-Fi 802.11ax,2.4GHz and 
5GHz,HT80 with MIMO, Bluetooth 

5.0, NFC

Wi-Fi 802.11ax with 2x2 
MIMO,2.4GHz and 5GHz, Bluetooth 

5.3, NFC

Wi-Fi 802.11ax with 2x2 
MIMO,2.4GHz and 5GHz, Bluetooth 

5.3, NFC
Processor A14 Bionic chip A15 Bionic chip Apple M1 Chip Apple M2 Chip Apple M2 Chip

Storage 64GB  and 256GB 64GB and 256GB 64GB or 256GB 128GB / 256GB / 512 GB/ 1T 128GB / 256GB / 512 GB
Micro SD Card NA NA NA NA NA

Full Specs List

https://www.t-
mobile.com/tablet/apple-ipad-10th-
gen?sku=194253361336

https://www.t-
mobile.com/tablet/apple-ipad-mini-
6th-gen?sku=194252508763

https://www.t-
mobile.com/tablet/apple-ipad-air-5th-
gen?sku=194252834800

https://www.t-
mobile.com/tablet/apple-ipad-pro-11-
inch-4th-gen?sku=194253248446

https://www.t-
mobile.com/tablet/apple-ipad-pro-12-
9-inch-6th-gen?sku=194253267225

6/7/2023
Note: 
Equipment availability is subject to change
Prices do not include applicable taxes and surcharges
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Device Portfolio

Device Name Franklin T10 Franklin JEXtream RG2100 5G T-Mobile Inseego Wavemaker™ 5G Indoor 
Router FX2000 CradlePoint E320 Enterprise Grade Router

Image

Full retail Price w/ Service: $90.00 $198.00 $429.99 $0 with eligible $37.80 HSI rate plan & $35 
CradlePoint Custom NetCloud Package

SKU 610214666949 610214674807 610214676108 610214671714 
Device Size 5.1” x 3.3” x 0.74” 6.3” x 2.8” x 2.4” 5.3” x 1.7” x 10.6”
Display Size 1.3" OLED LCD 2.4-inch TFT Color Display N/A

Weight 7.40 oz 12 oz
Talk Time Usage time: 8 hours Long-lasting all-day battery Long-lasting all-day battery Long-lasting all-day battery

Standby Time Standby time: 48 hours
Included Battery  3000 mAh 5000 mAh 1 Gbps Ethernet LAN port

Charger Type USB AC wall adapter power supply AC wall adapter power supply
Network Technology 4G, LTE 4G, LTE, 5G 4G LTE, 5G 4G LTE, 5G

Operating Band LTE: 2, 4, 5, 12, 25, 26, 41, 66, 71

5G: n25, n41, n66, n71, n77; LTE: 2, 4, 5, 12, 
25, 26, 41, 48, 66, 71; LTE Roaming: 1, 3, 7, 8, 

13, 20, 28, 38, 39, 40

802.11 a/b/g/n/ac/ax. Wi-Fi 6 with 2x2 MU-
MIMO, Real simultaneous dual-band Wi-Fi Dual-band, dual-concurrent; 802.11ax (Wi-Fi 6)

Processor Qualcomm MDM9207-0 Qualcomm SDX62 Qualcomm® Snapdragon™ SDX55
Memory 256 MB RAM 1 GB ROM / 1 GB RAM

Micro SD Card
Keyboard Type N/A

Wi-Fi Yes Yes Yes Yes
SIM Type Nano Nano 4FF Nano SIM 4FF Nano SIM, 3FF Micro SIM, 2FF Mini SIM

Notes Supports 20 Wi-Fi enabled devices Supports 32 Wi-Fi enabled devices

Full Specs List
https://www.t-mobile.com/hotspot-iot-connected-

devices/franklin-t10-mobile-
hotspot?sku=610214666949

https://www.t-mobile.com/hotspot-iot-connected-
devices/jextream-rg2100-5g-mobile-

hotspot?sku=610214674791

https://www.t-mobile.com/hotspot-iot-connected-
devices/t-mobile-5g-hotspot?sku=610214669339

6/7/2023
Note: 
Equipment availability is subject to change
Prices do not include applicable taxes and surcharges

Page 8

https://www.t-mobile.com/hotspot-iot-connected-devices/jextream-rg2100-5g-mobile-hotspot?sku=610214674791
https://www.t-mobile.com/hotspot-iot-connected-devices/jextream-rg2100-5g-mobile-hotspot?sku=610214674791
https://www.t-mobile.com/hotspot-iot-connected-devices/jextream-rg2100-5g-mobile-hotspot?sku=610214674791
https://www.t-mobile.com/hotspot-iot-connected-devices/t-mobile-5g-hotspot?sku=610214669339
https://www.t-mobile.com/hotspot-iot-connected-devices/t-mobile-5g-hotspot?sku=610214669339


T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
MyDevices
Priced Net with No Contract Discounts

Plan Name / Device / Feature Description
Plan / Add On / 

Setup
Monthly Cost

myDevices Gateway - cellular enabled (opex) Plan $30.00
myDevices Gateway - ethernet only (opex) Plan $20.00
myDevices Gateway - cellular enabled (capex) Plan $15.00
myDevices Gov Package Plan $4.50
myDevices Gateway - ethernet only (capex) Plan $4.50
myDevices Indoor/Outdoor Location Sensor (capex) Plan $5.00
myDevices Energy Monitoring sensor (capex) Plan $4.50
myDevices Temperature sensor (capex) Plan $4.50
myDevices Temperature sensor with Data Logging Plan $4.50
myDevices Temperature Probe sensor with Data Logging Plan $4.50
myDevices 3-button satisfaction survey Plan $4.50
myDevices 2 button satisfaction survey Plan $4.50
myDevices Bluetooth beacon Plan $4.50
myDevices Emergency push button with GPS (capex) Plan $4.50
myDevices Smart waste bin sensor Plan $4.50
myDevices Predictive maintenance sensor Plan $4.50
myDevices Desk presence sensor Plan $4.50
myDevices Sound Sensor Plan $4.50
myDevices CO2 sensor Plan $4.50
myDevices Room Occupancy Sensor Plan $4.50
myDevices Smoke and Heat sensor Plan $4.50
myDevices Industrial temperature and humidity sensor with probe Plan $4.50
myDevices Indoor window and door sensor Plan $4.50
myDevices Occupancy, temperature and light sensor Plan $4.50
myDevices Rodent traps with sensor Plan $4.50
myDevices People Counter sensor Plan $4.50
myDevices Machine Condition Monitoring Sensor Plan $4.50
myDevices Water Meter Plan $4.50
myDevices Water Leak Detection Plan $4.50
myDevices Acceleration Based Movement Sensor Plan $4.50
myDevices Vehicle Detection Parking Sensor Plan $4.50
myDevices Push Button (non GPS) Plan $4.50
myDevices Ambiance Monitoring Sensor (motion, humidity, temperature, light, TVOC, CO2, and barometric 
pressure sensors)

Plan $4.50

myDevices Gov Package Plan $8.50
myDevices Temperature sensor (opex) Plan $8.50

myDevices – Optional Setup Fee (Small) - One Time Charge Setup $500.00

myDevices – Optional Setup Fee (Large) - One Time Charge Setup $1,000.00

Push Button Alert System - Plan Name
Plan / Add On / 

Setup
Monthly Recurring Charge/License

(Unless otherwise indicated)

myDevices – Optional Setup Fee (Small) - One Time Charge One Time Setup $500.00 
myDevices – Optional Setup Fee (Large) - One Time Charge One Time Setup $1,000.00 
MD Gateway CapEx Plan $15.00 
MD Push Button CapEx Add-On $5.00 

MyDevices
Customers will be required to sign a myDevices Solutions Services Addendum to purchase myDevices solutions. Monthly recurring charge is net of all discounts.  No other service 
discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. MyDevices is not FedRAMP authorized.



SKU Description Compatibility Class MSRP % Discount off List Oklahoma Rate
190199552586 LIGHTNING TO 3.5MM AUDIO CABLE WHITE-AME NULL ADAPTER $35 25% $26.25
TMOM75644 SAMSUNG ULTIMATE BUNDLE UNIVERSAL BUNDLE $59.99 25% $44.99
194252750841 APPLE USB-C TO LIGHTNING CABLE, 1M-AME iOS Devices CABLES $19.99 25% $14.99
745883811618 BELKIN BRAIDED A TO C CBL WHT 6FT UNIVERSAL CABLES $24.99 25% $18.74
745883811625 BELKIN BRAIDED C TO C CBL WHT 6FT UNIVERSAL CABLES $24.99 25% $18.74
745883811601 BELKIN BRAIDED C TO LIGHT CBL WHT 6FT iOS Devices CABLES $24.99 25% $18.74
745883811595 BELKIN BRAIDED LIGHTNING CBL WHT 6FT iOS Devices CABLES $24.99 25% $18.74
610214669469 GOTO USB A TO C CABLE 4 FT NP TYPE C CABLES $14.99 25% $11.24
610214669520 GOTO USB A TO LIGHTNING CABLE 4 FT V2 NP iOS Devices CABLES $14.99 25% $11.24
610214669476 GOTO USB A TO MICRO CABLE 4 FT NP Micro Devices CABLES $9.99 25% $7.49
610214669452 GOTO USB C TO C CABLE 4 FT NP TYPE C CABLES $14.99 25% $11.24
610214673930 GOTO USB C TO LTG CABLE 4 FT iOS Devices CABLES $14.99 25% $11.24
745883835652 BELKIN DUAL 37W CAR CHARGER + C-LTG CBL iOS Devices CAR CHARGERS $39.99 25% $29.99
745883829347 BELKIN PD 12W/25W CAR + USB C - C CABLE TYPE C CAR CHARGERS $39.99 25% $29.99
610214672001 GOTO DUAL USB A 24W CAR CHARGER UNIVERSAL CAR CHARGERS $19.99 25% $14.99
610214671998 GOTO DUAL USB A AND USB C 32W CAR CHARGER UNIVERSAL CAR CHARGERS $19.99 25% $14.99
610214672018 GOTO USB C 20W CAR CHARGER UNIVERSAL CAR CHARGERS $14.99 25% $11.24
SUPM53466 IOTTIE WIRELESS DASH & WINDSHIELD MOUNT UNIVERSAL CAR CHARGERS $54.99 25% $41.24
SUPM54701 SCOSCHE MAGICMOUNT 2-IN-1 DASH/VENT UNIVERSAL CAR DOCK $19.99 25% $14.99
SUPM57387 SANDISK 128GB ULTRA MICROSD MEMORY CARD UNIVERSAL DATA $59.99 25% $44.99
610214676160 GOOGLE PIXEL 7 GOTO DEFINE CASE CLEAR Google Panther EVERYDAY $24.99 25% $18.74
610214676139 GOOGLE PIXEL 7 PRO GOTO DEFINE CASE CLEAR Google Cheetah EVERYDAY $24.99 25% $18.74
738516569796 GOOGLE PIXEL 7 PRO T21 EVO CHECK SMK/BLK Google Cheetah EVERYDAY $39.99 25% $29.99
738516569789 GOOGLE PIXEL 7 T21 EVO CHECK SMK/BLK Google Panther EVERYDAY $39.99 25% $29.99
738516573441 GOOGLE PIXEL 7A  T21 EVO CHECK SMK/BLK Google Pixel 7a EVERYDAY $39.99 25% $29.99
738516573434 GOOGLE PIXEL 7A  T21 EVO CLEAR Google Pixel 7a EVERYDAY $39.99 25% $29.99
840244701529 GOOGLE PIXEL 7A CASE CARBON Google Pixel 7a EVERYDAY $29.99 25% $22.49
610214676917 GOOGLE PIXEL 7A GOTO FLEX BLK Google Pixel 7a EVERYDAY $19.99 25% $14.99
610214676269 IP 12/ 12 PRO GOTO FLEX CASE BLACK Apple iPhone 12/12 Pro EVERYDAY $19.99 25% $14.99
SUPM53860 IP 12/12P T21 EVO CHECK SMK/BK Apple iPhone 12/12 Pro EVERYDAY $39.99 25% $29.99
SUPM53859 IP 12/12P T21 EVO CLEAR Apple iPhone 12/12 Pro EVERYDAY $39.99 25% $29.99
840056149380 IP 13 G4 CRYSTAL PLC SNAP CLR Apple iPhone 13 EVERYDAY $49.99 25% $37.49
738516554969 IP 13 T21 EVO CHECK SMK/BLK Apple iPhone 13 EVERYDAY $39.99 25% $29.99
738516554976 IP 13 T21 EVO CLEAR Apple iPhone 13 EVERYDAY $39.99 25% $29.99
840171718423 IP 14 CM CARAT MARBLE W MS Apple iPhone 14 EVERYDAY $49.99 25% $37.49
840171718386 IP 14 CM TWINKLE DIAMOND W MS Apple iPhone 14 EVERYDAY $44.99 25% $33.74
610214675323 IP 14 GOTO FLEX CASE BLK Apple iPhone 14 EVERYDAY $19.99 25% $14.99
810016922230 IP 14 PIVET ASPECT+ CLEAR Apple iPhone 14 EVERYDAY $44.99 25% $33.74
840171718447 IP 14 PLUS CM CARAT MARBLE W MS Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
840171718409 IP 14 PLUS CM TWINKLE DIAMOND W MS Apple iPhone 14 Plus EVERYDAY $44.99 25% $33.74
610214675316 IP 14 PLUS GOTO FLEX CASE BLK Apple iPhone 14 Plus EVERYDAY $19.99 25% $14.99
810016922261 IP 14 PLUS PIVET ASPECT+ BLUE Apple iPhone 14 Plus EVERYDAY $44.99 25% $33.74
810016922254 IP 14 PLUS PIVET ASPECT+ CLEAR Apple iPhone 14 Plus EVERYDAY $44.99 25% $33.74
738516569109 IP 14 PLUS T21 EVO CHECK SMK/BLK MS Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
738516569123 IP 14 PLUS T21 EVO CLEAR Apple iPhone 14 Plus EVERYDAY $39.99 25% $29.99
738516569130 IP 14 PLUS T21 EVO SPARKLE RADIANT Apple iPhone 14 Plus EVERYDAY $39.99 25% $29.99
840171718454 IP 14 PRMX CM CARAT MARBLE W MS Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
840171718416 IP 14 PRMX CM TWINKLE DIAMOND W MS Apple iPhone 14 Pro Max EVERYDAY $44.99 25% $33.74
610214675293 IP 14 PRMX GOTO FLEX CASE BLK Apple iPhone 14 Pro Max EVERYDAY $19.99 25% $14.99
810016922308 IP 14 PRMX PIVET ASPECT+ BLUE Apple iPhone 14 Pro Max EVERYDAY $44.99 25% $33.74
738516569246 IP 14 PRMX T21 EVO CHECK SMK/BLK MS Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
738516569253 IP 14 PRMX T21 EVO CLEAR Apple iPhone 14 Pro Max EVERYDAY $39.99 25% $29.99
738516569260 IP 14 PRMX T21 EVO SPARKLE RADIANT Apple iPhone 14 Pro Max EVERYDAY $39.99 25% $29.99
840171718430 IP 14 PRO CM CARAT MARBLE W MS Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
840171718393 IP 14 PRO CM TWINKLE DIAMOND W MS Apple iPhone 14 Pro EVERYDAY $44.99 25% $33.74
610214675309 IP 14 PRO GOTO FLEX CASE BLK Apple iPhone 14 Pro EVERYDAY $19.99 25% $14.99
810016922285 IP 14 PRO PIVET ASPECT+ BLUE Apple iPhone 14 Pro EVERYDAY $44.99 25% $33.74
810016922278 IP 14 PRO PIVET ASPECT+ CLEAR Apple iPhone 14 Pro EVERYDAY $44.99 25% $33.74
738516568973 IP 14 PRO T21 EVO CHECK SMK/BLK MS Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
738516568980 IP 14 PRO T21 EVO CLEAR Apple iPhone 14 Pro EVERYDAY $39.99 25% $29.99
738516568997 IP 14 PRO T21 EVO SPARKLE RADIANT Apple iPhone 14 Pro EVERYDAY $39.99 25% $29.99
738516568836 IP 14 T21 EVO CHECK SMK/BLK MS Apple iPhone 14 EVERYDAY $49.99 25% $37.49
738516568843 IP 14 T21 EVO CLEAR Apple iPhone 14 EVERYDAY $39.99 25% $29.99
738516568850 IP 14 T21 EVO SPARKLE RADIANT Apple iPhone 14 EVERYDAY $39.99 25% $29.99
194253416920 IPHONE 14 CL CASE-ZML Apple iPhone 14 EVERYDAY $49.99 25% $37.49
610214677419 IPHONE 14 GOTO TERRAZZO Apple iPhone 14 EVERYDAY $24.99 25% $18.74
194253416951 IPHONE 14 PLUS CL CASE-ZML Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
194253416203 IPHONE 14 PLUS SI CASE MIDNIGHT-ZML Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
194253416234 IPHONE 14 PLUS SI CASE STORM BLUE-ZML Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
194253416982 IPHONE 14 PRO CL CASE-ZML Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
610214677433 IPHONE 14 PRO GOTO TERRAZZO Apple iPhone 14 Pro EVERYDAY $24.99 25% $18.74
194253417019 IPHONE 14 PRO MAX CL CASE-ZML Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
194253345787 IPHONE 14 PRO MAX LE CASE UMBER-ZML Apple iPhone 14 Pro Max EVERYDAY $59.99 25% $44.99
194253416838 IPHONE 14 PRO MAX SI CASE ELDERBERRY-ZML Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
194253416685 IPHONE 14 PRO MAX SI CASE MIDNIGHT-ZML Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
194253416715 IPHONE 14 PRO MAX SI CASE STORM BLUE-ZML Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
194253416449 IPHONE 14 PRO SI CASE MIDNIGHT-ZML Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
194253416470 IPHONE 14 PRO SI CASE STORM BLUE-ZML Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
610214677440 IPHONE 14 PROMAX GOTO TERRAZZO Apple iPhone 14 Pro Max EVERYDAY $24.99 25% $18.74
194253415961 IPHONE 14 SI CASE MIDNIGHT-ZML Apple iPhone 14 EVERYDAY $49.99 25% $37.49
194253415992 IPHONE 14 SI CASE STORM BLUE-ZML Apple iPhone 14 EVERYDAY $49.99 25% $37.49
SUPM47585 IPHONE SE2022/SE2/8/7 OB SYMMETRY CLR Apple iPhone SE 2022/SE2/8/7 EVERYDAY $39.99 25% $29.99
SUPM47669 IPHONE SE2022/SE2/8/7 T21 EVO CK SMK/BK Apple iPhone SE 2022/SE2/8/7 EVERYDAY $39.99 25% $29.99
840171721782 MOTO EDGE22 CM SHEER OMBRE SILVER motorola edge 2022 EVERYDAY $29.99 25% $22.49
610214676122 MOTO EDGE22 GOTO DEFINE CASE CLEAR motorola edge 2022 EVERYDAY $24.99 25% $18.74
738516569802 MOTO EDGE22 T21 EVO CHECK SMK/BLK motorola edge 2022 EVERYDAY $39.99 25% $29.99
738516567136 MOTO G 5G T21 EVO CHECK SMK/BLK Motorola Austin 5G EVERYDAY $39.99 25% $29.99
610214675361 OP 10T 5G GOTO FLEX CASE BLK OnePlus Falcon EVERYDAY $19.99 25% $14.99
738516568553 OP 10T 5G T21 EVO CHECK SMK/BLK OnePlus Falcon EVERYDAY $39.99 25% $29.99
738516568560 OP 10T 5G T21 EVO CLEAR OnePlus Falcon EVERYDAY $39.99 25% $29.99
610214675330 OP NORD N300 5G GOTO DEFINE CASE CLEAR OnePlus Jaguar EVERYDAY $24.99 25% $18.74
610214675354 OP NORD N300 5G GOTO FLEX CASE BLK OnePlus Jaguar EVERYDAY $19.99 25% $14.99
610214675347 OP NORD N300 5G GOTO FLEX CASE BLUE OnePlus Jaguar EVERYDAY $19.99 25% $14.99
610214675446 REVVL 6 5G GOTO FLEX CASE BLK T-Mobile REVVL 6 5G EVERYDAY $19.99 25% $14.99
610214675422 REVVL 6 5G GOTO PRO CASE NAVY T-Mobile REVVL 6 5G EVERYDAY $24.99 25% $18.74
610214675408 REVVL 6 PRO 5G GOTO DEFINE CASE CLEAR T-Mobile REVVL 6 Pro 5G EVERYDAY $24.99 25% $18.74
610214675415 REVVL 6 PRO 5G GOTO FLEX CASE BLK T-Mobile REVVL 6 Pro 5G EVERYDAY $19.99 25% $14.99
610214675392 REVVL 6 PRO 5G GOTO PRO CASE NAVY T-Mobile REVVL 6 Pro 5G EVERYDAY $24.99 25% $18.74
610214676801 SAM A14 5G GOTO DEFINE CLEAR Samsung Galaxy A14 5G EVERYDAY $24.99 25% $18.74
610214676795 SAM A14 5G GOTO FLEX BLK Samsung Galaxy A14 5G EVERYDAY $19.99 25% $14.99

T-Mobile Accesory List
6/1/2023



610214676894 SAM A14 5G GOTO TERRAZZO Samsung Galaxy A14 5G EVERYDAY $24.99 25% $18.74
610214675477 SAM A23 5G GOTO FLEX CASE BLK Samsung A23 5G EVERYDAY $19.99 25% $14.99
610214675453 SAM A23 5G GOTO FLEX CASE NAVY Samsung A23 5G EVERYDAY $19.99 25% $14.99
610214676887 SAM A54 5G GOTO FLEX BLK Samsung Galaxy A54 5G EVERYDAY $19.99 25% $14.99
610214676870 SAM A54 5G GOTO FLEX LAV Samsung Galaxy A54 5G EVERYDAY $19.99 25% $14.99
610214676863 SAM A54 5G GOTO TERRAZZO Samsung Galaxy A54 5G EVERYDAY $24.99 25% $18.74
738516573465 SAM A54 5G T21 EVO CHECK SMK/BLK Samsung Galaxy A54 5G EVERYDAY $39.99 25% $29.99
738516568584 SAM GALAXY Z FLIP4 T21 EVO CLEAR Samsung Galaxy Z Flip4 EVERYDAY $39.99 25% $29.99
738516568607 SAM GALAXY Z FOLD4 T21 EVO CLEAR Samsung Galaxy Z Fold4 EVERYDAY $39.99 25% $29.99
840171724486 SAM GS23 CM RIF PAPER WILLOW Samsung Galaxy S23 EVERYDAY $39.99 25% $29.99
840171724455 SAM GS23 CM TWINKLE DIAMOND Samsung Galaxy S23 EVERYDAY $39.99 25% $29.99
610214676979 SAM GS23 GOTO FLEX BLK Samsung Galaxy S23 EVERYDAY $19.99 25% $14.99
610214676962 SAM GS23 GOTO TERRAZZO Samsung Galaxy S23 EVERYDAY $24.99 25% $18.74
810016922483 SAM GS23 PIVET ASPECT CASE Samsung Galaxy S23 EVERYDAY $34.99 25% $26.24
738516573366 SAM GS23 T21 EVO CHECK SMK/BLK Samsung Galaxy S23 EVERYDAY $39.99 25% $29.99
738516573403 SAM GS23 T21 EVO CLEAR Samsung Galaxy S23 EVERYDAY $39.99 25% $29.99
840171724493 SAM GS23+ CM RIF PAPER WILLOW Samsung Galaxy S23+ EVERYDAY $39.99 25% $29.99
840171724462 SAM GS23+ CM TWINKLE DIAMOND Samsung Galaxy S23+ EVERYDAY $39.99 25% $29.99
610214676955 SAM GS23+ GOTO FLEX BLK Samsung Galaxy S23+ EVERYDAY $19.99 25% $14.99
610214676948 SAM GS23+ GOTO TERRAZZO Samsung Galaxy S23+ EVERYDAY $24.99 25% $18.74
810016922490 SAM GS23+ PIVET ASPECT CASE Samsung Galaxy S23+ EVERYDAY $34.99 25% $26.24
738516573397 SAM GS23+ T21 EVO CHECK SMK/BLK Samsung Galaxy S23+ EVERYDAY $39.99 25% $29.99
738516573380 SAM GS23+ T21 EVO CLEAR Samsung Galaxy S23+ EVERYDAY $39.99 25% $29.99
840171724509 SAM GS23U CM RIF PAPER WILLOW Samsung Galaxy S23 Ultra EVERYDAY $39.99 25% $29.99
840171724479 SAM GS23U CM TWINKLE DIAMOND Samsung Galaxy S23 Ultra EVERYDAY $39.99 25% $29.99
610214676931 SAM GS23U GOTO FLEX BLK Samsung Galaxy S23 Ultra EVERYDAY $19.99 25% $14.99
610214676924 SAM GS23U GOTO TERRAZZO Samsung Galaxy S23 Ultra EVERYDAY $24.99 25% $18.74
810016922506 SAM GS23U PIVET ASPECT CASE Samsung Galaxy S23 Ultra EVERYDAY $34.99 25% $26.24
738516573373 SAM GS23U T21 EVO CHECK SMK/BLK Samsung Galaxy S23 Ultra EVERYDAY $39.99 25% $29.99
738516573359 SAM GS23U T21 EVO CLEAR Samsung Galaxy S23 Ultra EVERYDAY $39.99 25% $29.99
610214675385 WIKO VOIX GOTO FLEX CASE BLK Wiko Voix EVERYDAY $19.99 25% $14.99
SUPM57248 SYNCUP KIDS WATCH SCREEN PROTECTION 2 PACK UNIVERSAL FILM $19.99 25% $14.99
610214671141 CHARGING CRADLE FOR TIMEX SENIOR WATCH TIMEX Family Connect Senior FRANCHISE 5 $24.99 25% $18.74
HRN-DS09S4 GEOTAB  9-PIN EXTENSION ADAPTER Geotab FRANCHISE 5 $19 25% $14.25
HRN-DS06T2 GEOTAB 6PIN HEAVY DUTY T-HARNESS Geotab FRANCHISE 5 $31 25% $23.25
HRN-GS09K2 GEOTAB 9-PIN T-ADAPTER Geotab FRANCHISE 5 $31 25% $23.25
IOX-AUXM GEOTAB FLEET AUX MONITOR Geotab FRANCHISE 5 $31.90 25% $23.93
IOX-USB GEOTAB FLEET USB ADAPTER Geotab FRANCHISE 5 $38.50 25% $28.88
GEO-NFCFOBBLU20 GEOTAB FOBS: NFC FOBS, 20 PACK Geotab FRANCHISE 5 $61 25% $45.75
HRN-CE10K2 GEOTAB HARNESS KIT: VOLVO/MACK VEHICLES, 2019 OR NEWER Geotab FRANCHISE 5 $38 25% $28.50
HRN-CS14S21 GEOTAB HARNESS: 14-PIN HARNESS Geotab FRANCHISE 5 $19 25% $14.25
HRN-CW03K3 GEOTAB HARNESS: 3 WIRE HARNESS Geotab FRANCHISE 5 $15 25% $11.25
HRN-CM24Y1 GEOTAB HARNESS: CUSTOM GO DEVICE INSTALLATIONS Geotab FRANCHISE 5 $15 25% $11.25
HRN-BS16S4F GEOTAB HARNESS: FLAT OBDII EXTENSION HARNESS Geotab FRANCHISE 5 $15 25% $11.25
HRN-BS16S5 GEOTAB HARNESS: OBDII EXTENSION FOR GO DEVICES Geotab FRANCHISE 5 $13 25% $9.75
HRN-T-NULL GEOTAB IOX CAMERA POWER CABLE Geotab FRANCHISE 5 $12 25% $9.00
IOX-NFCREADERA GEOTAB IOX: INPUT/OUTPUT EXPANDER Geotab FRANCHISE 5 $65 25% $48.75
IOX-WRKS GEOTAB IOX: INTEGRATION CABLE PUBLIC WORKS Geotab FRANCHISE 5 $129 25% $96.75
SPR-NFCBRACKET GEOTAB MOUNTING BRACKET/HOLDER IOX-NFCREADER Geotab FRANCHISE 5 $5 25% $3.75
SPR-INSTALLBAG GEOTAB MOUNTING BRACKET: GO DEVICE Geotab FRANCHISE 5 $5 25% $3.75
GEO-NFCFOBBLU GEOTAB NFC KEY FOB Geotab FRANCHISE 5 $3 25% $2.25
HRN-BS16S4 GEOTAB OBDII 16-PIN EXTENSION ADAPTER Geotab FRANCHISE 5 $12 25% $9.00
GEO-NFCSTKBLU GEOTAB STICKER: NFC DRIVER ID TAG Geotab FRANCHISE 5 $5 25% $3.75
CBLPWRS50011P GEOTAB SURFSIGHT ADAPTOR PLUG Geotab FRANCHISE 5 $13 25% $9.75
610214675637 SYNCUP KIDS CHARGING KIT V1.5 SyncUp Kids Watch FRANCHISE 5 $29.99 25% $22.49
TMOM73718 GS22 CLEAR VIEW COVER BLK Samsung Galaxy S22 FUNCTION $24.97 25% $18.73
SUPM55607 NI UNIV CLIP HARDSHELL HORIZ XXL UNIVERSAL FUNCTION $24.99 25% $18.74
TMOM76054 SAM GALAXY Z FLIP4 CLEAR RING CASE Samsung Galaxy Z Flip4 FUNCTION $29.99 25% $22.49
TMOM76047 SAM GALAXY Z FLIP4 SILICONE RING CASE ICONIC GOLD/PINK Samsung Galaxy Z Flip4 FUNCTION $39.99 25% $29.99
TMOM76030 SAM GALAXY Z FOLD4 SAM SPEN CARRY CASE BLK Samsung Galaxy Z Fold4 FUNCTION $89.99 25% $67.49
TMOM76023 SAM GALAXY Z FOLD4 STANDING CASE BLK Samsung Galaxy Z Fold4 FUNCTION $49.99 25% $37.49
TMOM77464 SAM GS23 S-VIEW WALLET COVER BLK Samsung Galaxy S23 FUNCTION $49.99 25% $37.49
TMOM77488 SAM GS23+ S-VIEW WALLET COVER BLK Samsung Galaxy S23+ FUNCTION $49.99 25% $37.49
TMOM77501 SAM GS23U S-VIEW WALLET COVER BLK Samsung Galaxy S23 Ultra FUNCTION $49.99 25% $37.49
TMOM70946 SAM S PEN PRO Samsung Universal FUNCTION $99.99 25% $74.99
TMOM65942 SAM TAB S8+/S7+ 5G KEYBOARD CV BLK Samsung Galaxy Tab S7+ 5G FUNCTION $229.99 25% $172.49
SUPM56820 JBL QUANTUM 810 GAMING HEADPHONES UNIVERSAL GAMING $199.99 25% $149.99
SUPM56523 RAZER HAMMERHEAD TW GEN 2 UNIVERSAL GAMING $129.99 25% $97.49
SUPM56836 RAZER KISHI CONTROLLER IOS V2 Android GAMING $99.99 25% $74.99
840056169395 APPLE SRS8 WATCH 41MM IS ULTRA ECO SP Apple Watch SM 2022 GLASS $19.99 25% $14.99
840056169401 APPLE SRS8 WATCH 45MM IS ULTRA ECO SP Apple Watch LG 2022 GLASS $19.99 25% $14.99
840056169425 APPLE WATCH ULTRA IS ULTRA CLEAR ECO SP Apple Watch RUG 2022 GLASS $19.99 25% $14.99
840056169463 GAL WATCH5  40MM IS ULTRA ECO SP Samsung Galaxy Watch 40mm 2022 GLASS $19.99 25% $14.99
840056169456 GAL WATCH5  44MM IS ULTRA ECO SP Samsung Galaxy Watch 44mm 2022 GLASS $19.99 25% $14.99
840056169470 GAL WATCH5 PRO 45MM IS ULTRA ECO SP Samsung Galaxy Watch Pro 45mm 2022 GLASS $19.99 25% $14.99
610214676146 GOOGLE PIXEL 7 PRO GOTO FLEX SP Google Cheetah GLASS $39.99 25% $29.99
610214676849 GOOGLE PIXEL 7A GOTO TEMP GLASS Google Pixel 7a GLASS $39.99 25% $29.99
610214672971 GS22 GOTO TEMP GLASS SP Samsung Galaxy S22 GLASS $39.99 25% $29.99
610214672988 GS22P GOTO TEMP GLASS SP Samsung Galaxy S22+ GLASS $39.99 25% $29.99
610214670076 IP 12/12P GOTO TEMP GLASS SP NP Apple iPhone 12/12 Pro GLASS $39.99 25% $29.99
840056131422 IP 12/12P/11/XR IS GLS EL PRV+ Apple iPhone 12/12 Pro/11/XR GLASS $44.99 25% $33.74
840056131279 IP 12/12P/11/XR IS GLS EL VG+ Apple iPhone 12/12 Pro/11/XR GLASS $49.99 25% $37.49
840056131330 IP 12P MX IS GLASS ELITE VG PL Apple iPhone 12 Pro Max GLASS $49.99 25% $37.49
610214670694 IP 13/13P GOTO TEMP GLASS SP NP Apple iPhone 13/13 Pro GLASS $39.99 25% $29.99
840056147836 IP 13/13P IS GLASS XTR SP Apple iPhone 13/13 Pro GLASS $59.99 25% $44.99
840056147867 IP 13P MAX IS GLASS XTR SP Apple iPhone 13 Pro Max GLASS $59.99 25% $44.99
840056164758 IP 14 PRMX IS GLASS PRIVACY SP Apple iPhone 14 Pro Max GLASS $59.99 25% $44.99
840056164970 IP 14 PRMX IS GLASS XTR SP Apple iPhone 14 Pro Max GLASS $59.99 25% $44.99
840056164789 IP 14 PRO IS GLASS PRIVACY SP Apple iPhone 14 Pro GLASS $59.99 25% $44.99
840056165007 IP 14 PRO IS GLASS XTR SP Apple iPhone 14 Pro GLASS $59.99 25% $44.99
840056147966 IP 14/13/13P IS GLASS ELT PRIVACY 4WY SP Apple iPhone 14/13/13 Pro GLASS $59.99 25% $44.99
610214675231 IP 14/13/13PRO GOTO TEMP GLASS SP Apple iPhone 14/13/13 Pro GLASS $39.99 25% $29.99
840056167254 IP 14/13/13PRO IS GLASS XTR SP Apple iPhone 14/13/13 Pro GLASS $59.99 25% $44.99
840056167223 IP 14PL/13PMAX IS GLASS XTR SP Apple iPhone 14 Plus/13 Pro Max GLASS $59.99 25% $44.99
610214675224 IP 14PL/13PMAX PLUS GOTO TEMP GLASS SP Apple iPhone 14 Plus/13 Pro Max GLASS $39.99 25% $29.99
610214670724 IP 14PLUS/13P MAX GOTO TEMP GLASS SP NP Apple iPhone 14 Plus/13 Pro Max GLASS $39.99 25% $29.99
610214669742 IP SE2022/SE2/8/7 GOTO TEMP GLS SP NP Apple iPhone SE 2022/SE2/8/7 GLASS $39.99 25% $29.99
840056147997 IP14PLUS/IP 13P MAX IS GLASS ELT PRIVACY 4WY SP Apple iPhone 14 Plus/13 Pro Max GLASS $59.99 25% $44.99
840056169777 IPAD 10TH GEN IS GLASS ELITE VG+ Apple iPad 10th Gen GLASS $59.99 25% $44.99
840056137615 IPAD 9/8/7 GEN IS GLS ELT VG PL Apple iPad 9/8/7th Gen GLASS $59.99 25% $44.99
840056169760 IPAD PRO 11 4TH GEN IS GLASS ELITE Apple iPad Pro 11 4th Gen GLASS $49.99 25% $37.49
840056169753 IPAD PRO 12.9 6TH GEN IS GLASS ELITE Apple iPad Pro 12.9 6th Gen GLASS $59.99 25% $44.99
610214670021 IPHONE 11/XR GOTO TEMPERED GLASS SP NP Apple iPhone 11/XR GLASS $39.99 25% $29.99
610214676764 IPHONE 14P/14/13P/13 GOTO TEMP GLASS SP CC Apple iPhone 14 Pro/14/13 Pro/13 GLASS $44.99 25% $33.74
610214676757 IPHONE 14PM/14PL/13PM GOTO TEMP GLASS SP CC Apple iPhone 14 Pro Max/ 14 Plus/ 13 Pro Max GLASS $44.99 25% $33.74



610214676115 MOTO EDGE22 GOTO TEMP GLASS SP motorola edge 2022 GLASS $39.99 25% $29.99
610214675286 OP 10T 5G GOTO TEMP GLASS SP OnePlus Falcon GLASS $39.99 25% $29.99
610214675248 OP NORD N300 5G GOTO TEMP GLASS SP OnePlus Jaguar GLASS $39.99 25% $29.99
610214675255 REVVL 6 PRO 5G GOTO TEMP GLASS SP T-Mobile REVVL 6 Pro 5G GLASS $39.99 25% $29.99
610214673039 SAM A03S GOTO TEMP GLASS SP Samsung A03S GLASS $39.99 25% $29.99
610214676771 SAM A14 5G GOTO TEMP GLASS Samsung Galaxy A14 5G GLASS $39.99 25% $29.99
610214675279 SAM A23 5G GOTO TEMP GLASS SP Samsung A23 5G GLASS $39.99 25% $29.99
610214676856 SAM A54 5G GOTO TEMP GLASS Samsung Galaxy A54 5G GLASS $39.99 25% $29.99
610214676818 SAM GS23 GOTO TEMP GLASS SP Samsung Galaxy S23 GLASS $39.99 25% $29.99
840056174696 SAM GS23 IS FUSION XTR SP Samsung Galaxy S23 GLASS $59.99 25% $44.99
610214676825 SAM GS23+ GOTO TEMP GLASS SP Samsung Galaxy S23+ GLASS $39.99 25% $29.99
840056174702 SAM GS23+ IS FUSION XTR SP Samsung Galaxy S23+ GLASS $59.99 25% $44.99
610214676832 SAM GS23U GOTO FLEX SP Samsung Galaxy S23 Ultra GLASS $39.99 25% $29.99
610214670762 SAM TAB A7LT GOTO TEMP GLASS SP NP Samsung Galaxy Tab A7 Lite GLASS $44.99 25% $33.74
610214673022 TCL 30XE 5G GOTO TEMP GLASS SP TCL 30 XE 5G GLASS $39.99 25% $29.99
610214673053 TCL CHALNGR STYLUS 5G GOTO TEMP GLASS SP TCL Challenger Stylus 5G GLASS $39.99 25% $29.99
610214675958 TCL ODIN 5G GOTO TEMP GLASS SP TCL Odin GLASS $44.99 25% $33.74
610214676252 TCL TAB 8 LE GOTO TEMP GLASS SP TCL Luna GLASS $44.99 25% $33.74
194252818381 AIRPODS 3RD GENERATION-AME UNIVERSAL HEADSETS $179.99 25% $134.99
194252245095 AIRPODS MAX GREEN-AME UNIVERSAL HEADSETS $549.99 25% $412.49
194252245064 AIRPODS MAX PINK-AME UNIVERSAL HEADSETS $549.99 25% $412.49
194252244975 AIRPODS MAX SILVER-AME UNIVERSAL HEADSETS $549.99 25% $412.49
194252244944 AIRPODS MAX SPACE GRAY-AME UNIVERSAL HEADSETS $549.99 25% $412.49
194253397168 AIRPODS PRO 2ND GENERATION WITH MAGSAFE-AME UNIVERSAL HEADSETS $249.99 25% $187.49
190199098428 AIRPODS WITH CHARGING CASE-AME UNIVERSAL HEADSETS $129.99 25% $97.49
194252484296 BEATS FIT PRO TRUE WIRELESS EARBUDS BEATS BLACK NULL HEADSETS $199.99 25% $149.99
194252484395 BEATS FIT PRO TRUE WIRELESS EARBUDS BEATS WHITE NULL HEADSETS $199.99 25% $149.99
194252484593 BEATS FIT PRO TRUE WIRELESS EARBUDS SAGE GRAY NULL HEADSETS $199.99 25% $149.99
194252484494 BEATS FIT PRO TRUE WIRELESS EARBUDS STONE PURPLE NULL HEADSETS $199.99 25% $149.99
194253563624 BEATS STUDIO BUDS + - BLACK/GOLD NULL HEADSETS $169.99 25% $127.49
194253563730 BEATS STUDIO BUDS + - IVORY NULL HEADSETS $169.99 25% $127.49
194253563846 BEATS STUDIO BUDS + - TRANSPARENT NULL HEADSETS $169.99 25% $127.49
190198001696 EARPODS WITH LIGHTNING CONNECTOR-AME Apple devices HEADSETS $19.99 25% $14.99
190198107022 EARPODS-AME UNIVERSAL HEADSETS $19.99 25% $14.99
190199801561 FLEX 1,BEATS BLACK-USA UNIVERSAL HEADSETS $69.99 25% $52.49
190199801806 FLEX 1,FLAME BLUE-USA UNIVERSAL HEADSETS $69.99 25% $52.49
190199801721 FLEX 1,SMOKE GRAY-USA UNIVERSAL HEADSETS $69.99 25% $52.49
190199801646 FLEX 1,YUZU YELLOW-USA UNIVERSAL HEADSETS $69.99 25% $52.49
193575007977 GOOGLE PIXEL BUDS A-SERIES UNIVERSAL HEADSETS $99.99 25% $74.99
193575032283 GOOGLE PIXEL BUDS PRO CHARCOAL UNIVERSAL HEADSETS $199.99 25% $149.99
610214676450 GOTO 3.5MM WIRED EARBUDS BLK UNIVERSAL HEADSETS $19.99 25% $14.99
610214676443 GOTO USB-C WIRED EARBUDS BLK UNIVERSAL HEADSETS $19.99 25% $14.99
SUPM56765 JABRA TALK 15 SE - BLACK UNIVERSAL HEADSETS $34.99 25% $26.24
SUPM54984 JBL TUNE 510 BLACK UNIVERSAL HEADSETS $49.99 25% $37.49
SUPM54983 JBL TUNE 660 BTNC BLACK NULL HEADSETS $99.99 25% $74.99
SUPM57556 JBL VIBE BEAM TWS BLK UNIVERSAL HEADSETS $49.99 25% $37.49
SUPM56766 JLAB JBUDDIES PRO KIDS HEADPHONES BLUE UNIVERSAL HEADSETS $34.99 25% $26.24
SUPM56767 JLAB JBUDDIES PRO KIDS HEADPHONES PINK UNIVERSAL HEADSETS $34.99 25% $26.24
190198001757 LIGHTNING TO 3.5MM HEADPHONE ADAPTER-AME UNIVERSAL HEADSETS $9.99 25% $7.49
TMOM74784 ONEPLUS BUDS Z2 BLACK UNIVERSAL HEADSETS $99.99 25% $74.99
190199701984 PWBTS PR I,BLACK-USA UNIVERSAL HEADSETS $249.99 25% $187.49
190199603295 PWBTS PR I,CLOUD PINK-USA UNIVERSAL HEADSETS $249.99 25% $187.49
190199702080 PWBTS PR I,NAVY-USA UNIVERSAL HEADSETS $249.99 25% $187.49
TMOM70632 SAM GALAXY BUDS2 BLACK UNIVERSAL HEADSETS $149.99 25% $112.49
TMOM71004 SAM GALAXY BUDS2 OLIVE UNIVERSAL HEADSETS $149.99 25% $112.49
TMOM76016 SAM GALAXY BUDS2 PRO BORA PURPLE UNIVERSAL HEADSETS $229.99 25% $172.49
TMOM75194 SAM GALAXY BUDS2 PRO GRAPHITE UNIVERSAL HEADSETS $229.99 25% $172.49
194252388297 STUDIO BUDS,BLACK-USA UNIVERSAL HEADSETS $149.99 25% $112.49
194253194484 STUDIO BUDS,MOON GRAY-USA UNIVERSAL HEADSETS $149.99 25% $112.49
194252388495 STUDIO BUDS,RED-USA UNIVERSAL HEADSETS $149.99 25% $112.49
840056171978 GOOGLE PIXEL WATCH IS ULTRA ECO SP Google Rohan HYBRID $19.99 25% $14.99
840056158740 GS22 IS FUSION XTR SP Samsung Galaxy S22 HYBRID $59.99 25% $44.99
840056158757 GS22P IS FUSION XTR SP Samsung Galaxy S22+ HYBRID $59.99 25% $44.99
610214672995 GS22U GOTO FLEX SP Samsung Galaxy S22 Ultra HYBRID $39.99 25% $29.99
840056158368 GS22U IS GLS FUSION CURVE SP Samsung Galaxy S22 Ultra HYBRID $59.99 25% $44.99
840056164185 SAM GALAXY Z FLIP4 IS FUSION ECO SP Samsung Galaxy Z Flip4 HYBRID $39.99 25% $29.99
840056174719 SAM GS23U IS GLS FUSION CURVE SP Samsung Galaxy S23 Ultra HYBRID $69.99 25% $52.49
814238024291 SIMPLE UNIVERSAL LIQUID GLASS SP 250 UNIVERSAL LIQUID $49.99 25% $37.49
190199320178 AIRTAG 1 PACK-AME iOS Devices OTHER $29.99 25% $22.49
190199320260 AIRTAG 4 PACK-AME iOS Devices OTHER $99.99 25% $74.99
840171721966 CASE-MATE MAGNETIC TWINKLE WALLET UNIVERSAL OTHER $29.99 25% $22.49
840171723182 IP 14/14PLUS CM LENS PROTECTOR Apple iPhone 14 and 14 Plus OTHER $19.99 25% $14.99
840171723199 IP 14P/14 PRMX CM LENS PROTECTOR Apple iPhone 14 Pro and 14 Pro Max OTHER $19.99 25% $14.99
194252779651 IPHONE LE WALLET MIDNIGHT-ZML Apple iPhone 13 OTHER $59.99 25% $44.99
840171726510 SAM GS23/GS23+ CASEMATE LENS PROTECTOR Samsung Galaxy S23/S23+ OTHER $19.99 25% $14.99
840171726527 SAM GS23U CASEMATE LENS PROTECTOR Samsung Galaxy S23 Ultra OTHER $19.99 25% $14.99
840171710281 CASE-MATE MAGNETIC BROWN LEATHER WALLET UNIVERSAL PHONE GRIP $29.99 25% $22.49
840056166486 GEAR4 SNAP MAGSAFE RING - BLACK UNIVERSAL PHONE GRIP $24.99 25% $18.74
SUPM57560 POPGRIP FOR MAGSAFE - LAVENDER Magsafe PHONE GRIP $29.99 25% $22.49
SUPM56650 POPSOCKET QR POPGRIP ALUM BLACK V2 UNIVERSAL PHONE GRIP $16.99 25% $12.74
SUPM54557 POPSOCKETS PG CLEAR TRANSLUSCENT UNIVERSAL PHONE GRIP $9.99 25% $7.49
SUPM56035 POPSOCKETS POPGRIP - MAGSAFE BLACK Apple iPhone 12/13 Pro/Max/Mini PHONE GRIP $29.99 25% $22.49
SUPM56944 POPSOCKETS POPGRIP - MAGSAFE BLUE OPAL iPhone 12 & 13 models PHONE GRIP $29.99 25% $22.49
SUPM56943 POPSOCKETS POPGRIP - MAGSAFE CLEAR TRANS iPhone 12 & 13 models PHONE GRIP $29.99 25% $22.49
SUPM57069 POPSOCKETS POPGRIP MAGSAFE POPWALLET BLACK UNIVERSAL PHONE GRIP $39.99 25% $29.99
SUPM57567 POPWALLET+ FOR MAGSAFE - WHITE/CLEAR Magsafe PHONE GRIP $39.99 25% $29.99
SUPM57195 SONIX MAGNETIC GOLD PHONE RING UNIVERSAL PHONE GRIP $24.99 25% $18.74
610214676214 GOTO POWER BANK 10K USB-A TO USB-C CBL UNIVERSAL PORTABLE CHARGERS $29.99 25% $22.49
194252458488 MAGSAFE BATTERY PACK-AME Apple iPhone 12/13 Pro/Max/Mini PORTABLE CHARGERS $99.99 25% $74.99
840056127517 MOPHIE POWERSTATION 10K PD UNIVERSAL PORTABLE CHARGERS $49.99 25% $37.49
840056125988 MOPHIE POWERSTATION 10K PD WL UNIVERSAL PORTABLE CHARGERS $69.99 25% $52.49
840056127593 MOPHIE POWERSTATION 20K PD UNIVERSAL PORTABLE CHARGERS $59.99 25% $44.99
840056143043 MOPHIE SNAP+ JUICE PACK iPhone 12 or newer PORTABLE CHARGERS $49.99 25% $37.49
TMOM78188 SAMSUNG 10K PORTABLE POWER BANK UNIVERSAL PORTABLE CHARGERS $34.99 25% $26.24
840262362962 APPLE SE WATCH 2022 OB CASE 40MM Apple Watch 40mm 2022 RUGGED $24.99 25% $18.74
840262362955 APPLE SE WATCH 2022 OB CASE 44MM Apple Watch 44mm 2022 RUGGED $24.99 25% $18.74
840262370691 APPLE SRS8 WATCH OB CASE 41MM Apple Watch 41mm RUGGED $24.99 25% $18.74
840262370578 APPLE SRS8 WATCH OB CASE 45MM Apple Watch 45mm RUGGED $24.99 25% $18.74
840104209967 GOOGLE PIXEL 7 OB DEF PRO BLK Google Panther RUGGED $64.99 25% $48.74
840104209981 GOOGLE PIXEL 7 PRO OB DEF PRO BLK Google Cheetah RUGGED $64.99 25% $48.74
840304724277 GOOGLE PIXEL 7A OB COMM BLK Google Pixel 7a RUGGED $39.99 25% $29.99
840104229866 IP 12/12P OB DEFENDER PRO BLK Apple iPhone 12/12 Pro RUGGED $59.99 25% $44.99
840171718348 IP 14 PELICAN VOYAGER CLR Apple iPhone 14 RUGGED $59.99 25% $44.99
840171718362 IP 14 PLUS PELICAN VOYAGER CLR Apple iPhone 14 Plus RUGGED $59.99 25% $44.99
840304707829 IP 14 PRMX OB COMMUTER BLK Apple iPhone 14 Pro Max RUGGED $39.99 25% $29.99



840262383332 IP 14 PRMX OB DEFENDER PRO BLK Apple iPhone 14 Pro Max RUGGED $64.99 25% $48.74
840304708079 IP 14 PRMX OB DEFENDER PRO BLU SUEDE Apple iPhone 14 Pro Max RUGGED $64.99 25% $48.74
840262387767 IP 14 PRMX OB DEFENDER PRO XT BLK Apple iPhone 14 Pro Max RUGGED $69.99 25% $52.49
840304707874 IP 14 PRMX OB SYMM PLUS CLEAR Apple iPhone 14 Pro Max RUGGED $49.99 25% $37.49
840262389068 IP 14 PRMX OB SYMM PLUS STARDUST Apple iPhone 14 Pro Max RUGGED $49.99 25% $37.49
840171718379 IP 14 PRMX PELICAN VOYAGER CLR Apple iPhone 14 Pro Max RUGGED $59.99 25% $44.99
840304707812 IP 14 PRO OB COMMUTER BLK Apple iPhone 14 Pro RUGGED $39.99 25% $29.99
840262383158 IP 14 PRO OB DEFENDER PRO BLK Apple iPhone 14 Pro RUGGED $64.99 25% $48.74
840304708086 IP 14 PRO OB DEFENDER PRO BLU SUEDE Apple iPhone 14 Pro RUGGED $64.99 25% $48.74
840262387644 IP 14 PRO OB DEFENDER PRO XT BLK Apple iPhone 14 Pro RUGGED $69.99 25% $52.49
840304707867 IP 14 PRO OB SYMM PLUS CLEAR Apple iPhone 14 Pro RUGGED $49.99 25% $37.49
840262388689 IP 14 PRO OB SYMM PLUS STARDUST Apple iPhone 14 Pro RUGGED $49.99 25% $37.49
840171718355 IP 14 PRO PELICAN VOYAGER CLR Apple iPhone 14 Pro RUGGED $59.99 25% $44.99
840304707836 IP 14/13 OB COMMUTER BLK Apple iPhone 14/13 RUGGED $39.99 25% $29.99
840262383042 IP 14/13 OB DEFENDER PRO BLK Apple iPhone 14/13 RUGGED $64.99 25% $48.74
840304708093 IP 14/13 OB DEFENDER PRO BLU SUEDE Apple iPhone 14/13 RUGGED $64.99 25% $48.74
840262397490 IP 14/13 OB DEFENDER PRO XT BLK Apple iPhone 14/13 RUGGED $69.99 25% $52.49
840304707850 IP 14/13 OB SYMM PLUS CLEAR Apple iPhone 14/13 RUGGED $49.99 25% $37.49
840262397728 IP 14/13 OB SYMM PLUS STARDUST Apple iPhone 14/13 RUGGED $49.99 25% $37.49
840304707805 IP 14PL/13PMAX OB COMMUTER BLK Apple iPhone 14 Plus/13 Pro Max RUGGED $39.99 25% $29.99
840262382861 IP 14PL/13PMAX OB DEFENDER PRO BLK Apple iPhone 14 Plus/13 Pro Max RUGGED $64.99 25% $48.74
840304708062 IP 14PL/13PMAX OB DEFENDER PRO BLU SUEDE Apple iPhone 14 Plus/13 Pro Max RUGGED $64.99 25% $48.74
840262387545 IP 14PL/13PMAX OB DEFENDER PRO XT BLK Apple iPhone 14 Plus/13 Pro Max RUGGED $69.99 25% $52.49
840304707843 IP 14PL/13PMAX OB SYMM PL CLEAR Apple iPhone 14 Plus/13 Pro Max RUGGED $49.99 25% $37.49
840262388139 IP 14PL/13PMAX OB SYMM PL STARDUST Apple iPhone 14 Plus/13 Pro Max RUGGED $49.99 25% $37.49
840104202654 IPAD 10TH GEN OB DEF PRO BLK Apple iPad 10th Gen RUGGED $89.99 25% $67.49
840104238080 IPAD 9/8/7TH GEN OB DEFENDER PRO BLACK Apple iPad 9/8/7th Gen RUGGED $89.99 25% $67.49
SUPM47581 IPHONE SE2022/SE2/8/7 OB DEFENDER BLACK Apple iPhone SE 2022/SE2/8/7 RUGGED $49.99 25% $37.49
840304706228 MOTO EDGE22 OB DEF PRO BLK motorola edge 2022 RUGGED $64.99 25% $48.74
840262363914 OP NORD N300 5G OB COMM LITE BLK OnePlus Jaguar RUGGED $29.99 25% $22.49
840262363969 OP NORD N300 5G OB COMM LITE MAVEN WAY OnePlus Jaguar RUGGED $29.99 25% $22.49
840304709175 REVVL 6 5G OB COMM LITE BLK T-Mobile REVVL 6 5G RUGGED $29.99 25% $22.49
840304704088 REVVL 6 PRO 5G OB COMM LITE BLK T-Mobile REVVL 6 Pro 5G RUGGED $29.99 25% $22.49
840262371841 SAM A03S OB COMM LT BLK Samsung Galaxy A03s RUGGED $29.99 25% $22.49
840304717835 SAM A14 5G OB COMM LT BLK Samsung Galaxy A14 5G RUGGED $29.99 25% $22.49
840304717873 SAM A14 5G OB COMM LT TREE Samsung Galaxy A14 5G RUGGED $29.99 25% $22.49
840304723591 SAM A54 5G OB DEF PRO BLK Samsung Galaxy A54 5G RUGGED $64.99 25% $48.74
840304705108 SAM GALAXY Z FLIP4 OB THIN FLEX BLACK OP Samsung Galaxy Z Flip4 RUGGED $49.99 25% $37.49
840304712304 SAM GS23 OB DEF PRO BLK Samsung Galaxy S23 RUGGED $64.99 25% $48.74
840304715244 SAM GS23 OB SYMMETRY CLR Samsung Galaxy S23 RUGGED $49.99 25% $37.49
840171724516 SAM GS23 PELICAN VOYAGER CLR Samsung Galaxy S23 RUGGED $59.99 25% $44.99
840304714407 SAM GS23+ OB DEF PRO BLK Samsung Galaxy S23+ RUGGED $64.99 25% $48.74
840304715305 SAM GS23+ OB SYMMETRY CLR Samsung Galaxy S23+ RUGGED $49.99 25% $37.49
840171724523 SAM GS23+ PELICAN VOYAGER CLR Samsung Galaxy S23+ RUGGED $59.99 25% $44.99
840304712496 SAM GS23U OB DEF PRO BLK Samsung Galaxy S23 Ultra RUGGED $64.99 25% $48.74
840304715275 SAM GS23U OB SYMMETRY CLR Samsung Galaxy S23 Ultra RUGGED $49.99 25% $37.49
840171724530 SAM GS23U PELICAN VOYAGER CLR Samsung Galaxy S23 Ultra RUGGED $59.99 25% $44.99
840262368797 TCL 30XE 5G OB COMM LT BLK TCL 30 XE 5G RUGGED $29.99 25% $22.49
840262368810 TCL 30XE 5G OB COMM LT MAVN WAY TCL 30 XE 5G RUGGED $29.99 25% $22.49
840262371889 TCL CHALNGR STYLUS 5G OB COMM LT BLK TCL Challenger Stylus 5G RUGGED $29.99 25% $22.49
840262371896 TCL CHALNGR STYLUS 5G OB COMM LT MVN WAY TCL Challenger Stylus 5G RUGGED $29.99 25% $22.49
610214673084 GS22U GOTO DOT 45 BLK Samsung Galaxy S22 Ultra SLIM $19.99 25% $14.99
610214670090 IP 12/12P GOTO DEFINE CLEAR NP Apple iPhone 12/12 Pro SLIM $19.99 25% $14.99
738516573458 SAM A54 5G T21 EVO CLEAR Samsung Galaxy A54 5G SLIM $39.99 25% $29.99
TMOM77457 SAM GS23 SILICONE COVER GREEN Samsung Galaxy S23 SLIM $29.99 25% $22.49
TMOM77983 SAM GS23 SILICONE GRIP WHITE Samsung Galaxy S23 SLIM $39.99 25% $29.99
TMOM77471 SAM GS23+ SILICONE COVER GREEN Samsung Galaxy S23+ SLIM $29.99 25% $22.49
TMOM77976 SAM GS23+ SILICONE GRIP WHITE Samsung Galaxy S23+ SLIM $39.99 25% $29.99
TMOM77495 SAM GS23U SILICONE COVER GREEN Samsung Galaxy S23 Ultra SLIM $29.99 25% $22.49
TMOM77969 SAM GS23U SILICONE GRIP WHITE Samsung Galaxy S23 Ultra SLIM $39.99 25% $29.99
610214673251 TCL 30XE 5G GOTO DEFINE 45 CLR TCL 30 XE 5G SLIM $19.99 25% $14.99
610214673213 TCL CHALNGR STYLUS 5G GOTO DEFINE 45 CLR TCL Challenger Stylus 5G SLIM $19.99 25% $14.99
610214673114 TCL CHALNGR STYLUS 5G GOTO DOT 45 BLK TCL Challenger Stylus 5G SLIM $19.99 25% $14.99
SUPM56752 B&O BEOSOUND EXPLORE PORTABLE SPEAKER UNIVERSAL SPEAKERS $199.99 25% $149.99
610214674265 HK ONYX STUDIO 8 BLACK UNIVERSAL SPEAKERS $479.99 25% $359.99
610214674289 HK ONYX STUDIO 8 BLUE UNIVERSAL SPEAKERS $479.99 25% $359.99
610214674272 HK ONYX STUDIO 8 CHAMPAGNE UNIVERSAL SPEAKERS $479.99 25% $359.99
SUPM57208 JBL BOOMBOX 3 UNIVERSAL SPEAKERS $499.99 25% $374.99
SUPM54986 JBL CHARGE5 BLACK UNIVERSAL SPEAKERS $179.99 25% $134.99
610214671684 JBL CLIP 4 BLACK UNIVERSAL SPEAKERS $79.99 25% $59.99
SUPM56357 JBL FLIP 6 BLACK UNIVERSAL SPEAKERS $99.99 25% $74.99
SUPM56359 JBL FLIP 6 BLUE UNIVERSAL SPEAKERS $99.99 25% $74.99
610214671691 JBL GO 3 UNIVERSAL SPEAKERS $49.99 25% $37.49
SUPM56770 JBL PARTYBOX ENCORE ESSENTIAL UNIVERSAL SPEAKERS $299.99 25% $224.99
SUPM57505 JBL PULSE 5 UNIVERSAL SPEAKERS $249.99 25% $187.49
610214671639 JBL XTREME 3 BLACK UNIVERSAL SPEAKERS $379.99 25% $284.99
194253687870 APPLE PENCIL 1ST 2022 GEN-AME Apple iPad 10th Gen TABLET $99.99 25% $74.99
190198893277 APPLE PENCIL 2ND GEN Apple iPad mini (6th gen)/Pro12.9 (3rd and Later)/P   TABLET $129.99 25% $97.49
610214669957 GOTO UNIVERSAL 10-11" TABLET FOLIO NP Universal Tablet 10-11" TABLET $29.99 25% $22.49
610214669988 GOTO UNIVERSAL 10-11" TABLET KEYBOARD NP Universal Tablet 10-11" TABLET $69.99 25% $52.49
610214670069 GOTO UNIVERSAL 7-8" TABLET FOLIO NP Universal Tablet 7-8" TABLET $19.99 25% $14.99
610214670083 GOTO UNIVERSAL 7-8" TABLET KEYBOARD NP Universal Tablet 7-8" TABLET $59.99 25% $44.99
190199599956 IPAD MAGIC KEYBOARD 11-USA Apple iPad Air 4th Gen/Pro 11" TABLET $299.99 25% $224.99
194252432938 IPAD MAGIC KEYBOARD 12.9 BLACK-USA Apple iPad Pro 12.9 TABLET $349.99 25% $262.49
194253417279 IPAD MAGIC KEYBOARD FOLIO 10.9-USA Apple iPad 10th Gen TABLET $249.99 25% $187.49
190199568440 IPAD SMART KEYBOARD FOLIO 11-USA Apple iPad Air 4th Gen/Pro 11" TABLET $179.99 25% $134.99
190199569027 IPAD SMART KEYBOARD FOLIO 12.9-USA Apple iPad Pro 12.9 TABLET $199.99 25% $149.99
TMOM70984 SAM TAB A7LT BOOK COVER BLK Samsung Galaxy Tab A7 Lite TABLET $29.99 25% $22.49
840262372893 SAM TAB A7LT OB DEF PRO BLK Samsung Galaxy Tab A7 Lite TABLET $69.99 25% $52.49
TMOM70977 SAM TAB S7FE BOOK COVER KEYBOARD BLK Samsung Galaxy Tab S7 FE 5G TABLET $159.99 25% $119.99
815820022466 META QUEST 2 - 256 GB NULL VR $349.99 25% $262.49
815820021896 META QUEST 2 ELITE STRAP WITH BATTERY NULL VR $119.99 25% $89.99
194252156940 20W USB-C POWER ADAPTER-AME UNIVERSAL WALL CHARGERS $19.99 25% $14.99
745883835607 BELKIN DUAL 37W WALL CHARGER + C-LTG CBL iOS Devices WALL CHARGERS $39.99 25% $29.99
745883829378 BELKIN PD 12W/25W WALL + USB C - C CABLE TYPE C WALL CHARGERS $39.99 25% $29.99
193575030715 GOOGLE 30W USB C CHARGER UNIVERSAL WALL CHARGERS $25.99 25% $19.49
610214671950 GOTO DUAL USB A AND USB C 32W WALL CHARGER UNIVERSAL WALL CHARGERS $19.99 25% $14.99
610214669483 GOTO INTERNATIONAL ADAPTER NP UNIVERSAL WALL CHARGERS $29.99 25% $22.49
610214671981 GOTO USB C 20W WALL CHARGER UNIVERSAL WALL CHARGERS $14.99 25% $11.24
TMOM68165 SAMSUNG 25W TRAVEL ADAPTER TYPE C WALL CHARGERS $19.99 25% $14.99
TMOM73961 SAMSUNG 45W POWER ADAPTER UNIVERSAL WALL CHARGERS $49.99 25% $37.49
194253317715 APPLE WATCH 45 MIDNIGHT SP S/M-AME Apple Watch 45mm WEARABLES $49.99 25% $37.49
SUPM57536 PUREGEAR 3 PK APPLE WATCH BAND SET Apple Watch Band 42/44/45mm WEARABLES $24.99 25% $18.74
SUPM57247 SYNCUP KIDS WATCH BANDS -3PK UNIVERSAL WEARABLES $24.99 25% $18.74
194252711163 APPLE WATCH MAG FAST CHARGER USBC 1M-AME Apple Watch Series 7 41/45mm WIRELESS $29.99 25% $22.49



745883831418 BELKIN MAGNETIC WL 7.5W PAD Apple iPhone 12/13 Pro/Pro Max/Mini WIRELESS $39.99 25% $29.99
193575028873 GOOGLE PIXEL 23W WL STAND Qi-Enabled Devices WIRELESS $79.99 25% $59.99
610214671943 GOTO 10W WIRELESS PAD UNIVERSAL WIRELESS $29.99 25% $22.49
610214671967 GOTO 10W WIRELESS STAND UNIVERSAL WIRELESS $39.99 25% $29.99
194252192375 MAGSAFE CHARGER-AME Apple iPhone 13/12 Pro/Max/Mini WIRELESS $39.99 25% $29.99
840056126398 MOPHIE 15W WIRELESS PAD Qi enabled devices WIRELESS $49.99 25% $37.49
840056126404 MOPHIE 15W WIRELESS STAND Qi enabled devices WIRELESS $59.99 25% $44.99

PRICES DO NOT INCLUDE APPLICABLE TAXES AND SURCHARGES. INFORMATION AND AVAILABILITY IS SUBJECT TO CHANGE 
WITHOUT NOTICE. THIS IS NOT A QUOTE.  THIS IS FOR INFORMATIONAL PURPOSES ONLY.   PLEASE REACHOUT TO YOUR 

ACCOUNT MANAGER FOR MORE INFORMATION.
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T-Mobile for Government Inventory Report
Data through: 6/15
Device Discount is 0% to 100% based on Rate Plan selection and available promotions
Device Availability Subject to Change. Prices do not include applicable taxes and surcharges

SKU Device Description Manufacturer MSRP Device Type
610214673336 JOY TAB KIDS 2 32GB BLACK                    Alcatel $168.00 Tablet

610214669193 ACER CHROMEBOOK 4GB BLACK                    Acer $399.99 Computer

194253143383 Apple Watch Ultra 49mm - Titanium - White Ocean Apple $799.99 Wearable

194253422648 Apple Watch Ultra 49mm - Titanium - Orange Alpine Loop Medium Apple $799.99 Wearable

194253422617 Apple Watch Ultra 49mm - Titanium - Midnight Ocean Apple $799.99 Wearable

194253422945 Apple Watch Ultra 49mm - Titanium - Black/Gray Trail Loop M/L Apple $799.99 Wearable

194253422884 Apple Watch Ultra 49mm - Titanium - Blue/Gray Trail Loop M/L Apple $799.99 Wearable

194253209539 Apple Watch SE 2nd gen 40mm - Midnight Aluminum - Midnight - S/M Apple $299.99 Wearable

194253209546 Apple Watch SE 2nd gen 40mm - Midnight Aluminum - Midnight - M/L Apple $299.99 Wearable

194253209515 Apple Watch SE 2nd gen 40mm - Starlight Aluminum - Starlight - S/M Apple $299.99 Wearable

194253209591 Apple Watch SE 2nd gen 44mm - Midnight Aluminum - Midnight - S/M Apple $329.99 Wearable

194253209607 Apple Watch SE 2nd gen 44mm - Midnight Aluminum - Midnight - M/L Apple $329.99 Wearable

194253209577 Apple Watch SE 2nd gen 44mm - Starlight Aluminum - Starlight - S/M Apple $329.99 Wearable

194253209584 Apple Watch SE 2nd gen 44mm - Starlight Aluminum - Starlight - M/L Apple $329.99 Wearable

194253215080 Apple Watch Series 8 41mm - Midnight Aluminum - Midnight S/M Apple $499.99 Wearable

194253238713 Apple Watch Series 8 41mm - Silver Aluminum - Silver S/M Apple $499.99 Wearable

194253215103 Apple Watch Series 8 41mm - Starlight Aluminum - Starlight S/M Apple $499.99 Wearable

194253215202 Apple Watch Series 8 45mm - Midnight Aluminum - Midnight S/M Apple $529.99 Wearable

194253215219 Apple Watch Series 8 45mm - Midnight Aluminum - Midnight M/L Apple $529.99 Wearable

194253215233 Apple Watch Series 8 45mm - Starlight Aluminum - Starlight M/L Apple $529.99 Wearable

194253238805 Apple Watch Series 8 45mm - Silver Aluminum - White M/L Apple $529.99 Wearable

194253215240 Apple Watch Series 8 45mm - Red Aluminum - Red S/M Apple $529.99 Wearable

194252806807 IPAD AIR 5 64GB BLUE                     Apple $749.99 Tablet

194252806500 IPAD AIR 5 64GB PINK                     Apple $749.99 Tablet

194252834800 IPAD AIR 5 64GB PURPLE                   Apple $749.99 Tablet

194252806203 IPAD AIR 5 64GB GREY                     Apple $749.99 Tablet

194252809204 IPAD AIR 5 256GB BLUE                     Apple $899.99 Tablet

194252835388 IPAD AIR 5 256GB PURPLE                   Apple $899.99 Tablet

194252808603 IPAD AIR 5 256GB GREY                     Apple $899.99 Tablet

194252028094 IPHONE 12 64GB BLACK                    Apple $629.99 iPhone

194253012580 IPHONE SE 3 64GB BLACK                    Apple $429.99 iPhone

194253012627 IPHONE SE 3 64GB WHITE                    Apple $429.99 iPhone

194253012665 IPHONE SE 3 64GB RED                      Apple $429.99 iPhone

610214675033 IPHONE SE 3 64GB RED PSIM                     Apple $429.99 iPhone

610214675026 IPHONE SE 3 64GB BLACK PSIM                    Apple $429.99 iPhone

610214675040 IPHONE SE 3 64GB WHITE PSIM                 Apple $429.99 iPhone

194253012702 IPHONE SE 3 128GB BLACK                    Apple $479.99 iPhone

610214674968 IPHONE SE 3 128GB BLACK  PSIM                  Apple $479.99 iPhone

194252522851 IPAD 9TH GEN 64GB GRAY                     Apple $459.99 Tablet

194252509050 IPAD MINI 6 256GB GRAY                     Apple $799.99 Tablet

194252507605 IPAD MINI 6 64GB GRAY                     Apple $649.99 Tablet

194252726853 IPAD MINI 6 64GB PINK                     Apple $649.99 Tablet

194252508763 IPAD MINI 6 64GB PURPLE                   Apple $649.99 Tablet

194253248439 IPAD PRO 11 GEN 4 128GB GRAY                     Apple $999.99 Tablet

194253248446 IPAD PRO 11 GEN 4 128GB SILVER                   Apple $999.99 Tablet

194253248453 IPAD PRO 11 GEN 4 256GB GRAY                     Apple $1,099.99 Tablet

194253248460 IPAD PRO 11 GEN 4 256GB SILVER                   Apple $1,099.99 Tablet

194253248477 IPAD PRO 11 GEN 4 512GB GRAY                     Apple $1,299.99 Tablet

194253248491 IPAD PRO 11 GEN 4 1TB GRAY                     Apple $1,699.99 Tablet

194253267225 IPAD PRO 12.9 GEN 6 128GB GRAY                     Apple $1,299.99 Tablet

194253267232 IPAD PRO 12.9 GEN 6 128GB SILVER                   Apple $1,299.99 Tablet

194253267249 IPAD PRO 12.9 GEN 6 256GB GRAY                     Apple $1,399.99 Tablet

194253267256 IPAD PRO 12.9 GEN 6 256GB SILVER                   Apple $1,399.99 Tablet

194253267263 IPAD PRO 12.9 GEN 6 512GB GRAY                     Apple $1,599.99 Tablet

194253267287 IPAD PRO 12.9 GEN 6 1TB GRAY                     Apple $1,999.99 Tablet

194253267294 IPAD PRO 12.9 GEN 6 1TB SILVER                   Apple $1,999.99 Tablet

194253361046 IPAD 10TH GEN 64GB SILVER                   Apple $599.99 Tablet

194253361336 IPAD 10TH GEN 64GB BLUE                     Apple $599.99 Tablet

194253361626 IPAD 10TH GEN 64GB YELLOW                   Apple $599.99 Tablet

194253361916 IPAD 10TH GEN 64GB PINK                     Apple $599.99 Tablet

194253363361 IPAD 10TH GEN 256GB SILVER                   Apple $749.99 Tablet

194253363651 IPAD 10TH GEN 256GB BLUE                     Apple $749.99 Tablet

194253364238 IPAD 10TH GEN 256GB PINK                     Apple $749.99 Tablet

194252687390 IPHONE 13 MINI 128GB BLUE                     Apple $629.99 iPhone

610214672186 IPHONE 13 MINI 128GB BLUE PSIM                    Apple $629.99 iPhone

194253128458 IPHONE 13 128GB GREEN                    Apple $729.99 iPhone

194252705391 IPHONE 13 128GB BLACK                    Apple $729.99 iPhone

610214672025 IPHONE 13 128GB BLACK PSIM                  Apple $729.99 iPhone

610214672049 IPHONE 13 128GB PINK PSIM                     Apple $729.99 iPhone

610214674821 IPHONE 13 128GB GREEN PSIM                   Apple $729.99 iPhone

194253407980 IPHONE 14 128GB BLACK                    Apple $829.99 iPhone

194253408314 IPHONE 14 128GB WHITE                    Apple $829.99 iPhone

194253409304 IPHONE 14 128GB BLUE                     Apple $829.99 iPhone

194253408970 IPHONE 14 128GB RED                      Apple $829.99 iPhone

194253749899 IPHONE 14 128GB YELLOW                   Apple $829.99 iPhone

194253408642 IPHONE 14 128GB PURPLE                   Apple $829.99 iPhone

194253409632 IPHONE 14 256GB BLACK                    Apple $929.99 iPhone

194253409960 IPHONE 14 256GB WHITE                    Apple $929.99 iPhone

194253410959 IPHONE 14 256GB BLUE                     Apple $929.99 iPhone

194253410621 IPHONE 14 256GB RED                      Apple $929.99 iPhone

194253410294 IPHONE 14 256GB PURPLE                   Apple $929.99 iPhone

194253749905 IPHONE 14 256GB YELLOW                   Apple $929.99 iPhone

194253411284 IPHONE 14 512GB BLACK                    Apple $1,129.99 iPhone

194253412601 IPHONE 14 512GB BLUE                     Apple $1,129.99 iPhone

194253372363 IPHONE 14 PLUS 128GB BLACK                    Apple $929.99 iPhone

194253372370 IPHONE 14 PLUS 128GB WHITE                    Apple $929.99 iPhone

194253372400 IPHONE 14 PLUS 128GB BLUE                     Apple $929.99 iPhone

194253372394 IPHONE 14 PLUS 128GB RED                      Apple $929.99 iPhone

194253372387 IPHONE 14 PLUS 128GB PURPLE                   Apple $929.99 iPhone

194253748694 IPHONE 14 PLUS 128GB YELLOW                   Apple $929.99 iPhone

194253372455 IPHONE 14 PLUS 256GB BLUE                     Apple $1,029.99 iPhone

194253372462 IPHONE 14 PLUS 512GB BLACK                    Apple $1,229.99 iPhone

194253372479 IPHONE 14 PLUS 512GB WHITE                    Apple $1,229.99 iPhone

194253372509 IPHONE 14 PLUS 512GB BLUE                     Apple $1,229.99 iPhone

194253372493 IPHONE 14 PLUS 512GB RED                      Apple $1,229.99 iPhone

194253372486 IPHONE 14 PLUS 512GB PURPLE                   Apple $1,229.99 iPhone

194253748717 IPHONE 14 PLUS 512GB YELLOW                   Apple $1,229.99 iPhone

194253400905 IPHONE 14 PRO 128GB BLACK                    Apple $999.99 iPhone

194253401568 IPHONE 14 PRO 128GB GOLD                     Apple $999.99 iPhone

194253401896 IPHONE 14 PRO 128GB PURPLE                   Apple $999.99 iPhone

194253401230 IPHONE 14 PRO 128GB SILVER                   Apple $999.99 iPhone

194253402220 IPHONE 14 PRO 256GB BLACK                    Apple $1,099.99 iPhone

194253402886 IPHONE 14 PRO 256GB GOLD                     Apple $1,099.99 iPhone

194253403210 IPHONE 14 PRO 256GB PURPLE                   Apple $1,099.99 iPhone

194253402558 IPHONE 14 PRO 256GB SILVER                   Apple $1,099.99 iPhone

194253403548 IPHONE 14 PRO 512GB BLACK                    Apple $1,299.99 iPhone

194253404200 IPHONE 14 PRO 512GB GOLD                     Apple $1,299.99 iPhone

194253404538 IPHONE 14 PRO 512GB PURPLE                   Apple $1,299.99 iPhone

194253403876 IPHONE 14 PRO 512GB SILVER                   Apple $1,299.99 iPhone

194253404866 IPHONE 14 PRO 1TB BLACK                    Apple $1,499.99 iPhone

194253405528 IPHONE 14 PRO 1TB GOLD                     Apple $1,499.99 iPhone

194253405856 IPHONE 14 PRO 1TB PURPLE                   Apple $1,499.99 iPhone

194253405191 IPHONE 14 PRO 1TB SILVER                   Apple $1,499.99 iPhone

194253378778 IPHONE 14 PRO MAX 128GB BLACK                    Apple $1,099.99 iPhone

194253378792 IPHONE 14 PRO MAX 128GB GOLD                     Apple $1,099.99 iPhone

194253378808 IPHONE 14 PRO MAX 128GB PURPLE                   Apple $1,099.99 iPhone

194253378785 IPHONE 14 PRO MAX 128GB SILVER                   Apple $1,099.99 iPhone



194253378815 IPHONE 14 PRO MAX 256GB BLACK                    Apple $1,199.99 iPhone

194253378839 IPHONE 14 PRO MAX 256GB GOLD                     Apple $1,199.99 iPhone

194253378846 IPHONE 14 PRO MAX 256GB PURPLE                   Apple $1,199.99 iPhone

194253378822 IPHONE 14 PRO MAX 256GB SILVER                   Apple $1,199.99 iPhone

194253378853 IPHONE 14 PRO MAX 512GB BLACK                    Apple $1,399.99 iPhone

194253378877 IPHONE 14 PRO MAX 512GB GOLD                     Apple $1,399.99 iPhone

194253378884 IPHONE 14 PRO MAX 512GB PURPLE                   Apple $1,399.99 iPhone

194253378860 IPHONE 14 PRO MAX 512GB SILVER                   Apple $1,399.99 iPhone

194253378891 IPHONE 14 PRO MAX 1TB BLACK                    Apple $1,599.99 iPhone

194253378914 IPHONE 14 PRO MAX 1TB GOLD                     Apple $1,599.99 iPhone

194253378921 IPHONE 14 PRO MAX 1TB PURPLE                   Apple $1,599.99 iPhone

194253378907 IPHONE 14 PRO MAX 1TB SILVER                   Apple $1,599.99 iPhone

610214671929 ARCADYAN 5G ROUTER BLACK                    Arcadyan $0.00 Router

610214674128 ARLO GO WHITE                    Arlo $249.99 iOT

610214666949 FRANKLIN T10 HOTSPOT 256GB BLACK                    Franklin $90.00 HotSpot

610214674807 RG2100 1GB BLACK PSIM                 Franklin $198.00 HotSpot

610214674791 RG2100 1GB BLACK                    Franklin $198.00 HotSpot

610214675538 PIXEL 7 PRO 128GB GREEN PSIM                Google $699.99 Super

810029936996 PIXEL 7 PRO 128GB GREEN                    Google $699.99 Super

610214675552 PIXEL 7 PRO 128GB BLACK PSIM                   Google $699.99 Super

810029936972 PIXEL 7 PRO 128GB BLACK                    Google $699.99 Super

610214675583 PIXEL 7 128GB BLACK PSIM                  Google $499.99 Mid-Super

810029936439 PIXEL 7 128GB BLACK                    Google $499.99 Mid-Super

810029936453 PIXEL 7 128GB GOLD                     Google $499.99 Mid-Super

610214675590 PIXEL 7 128GB GOLD PSIM                     Google $499.99 Mid-Super

810029936446 PIXEL 7 128GB WHITE                    Google $499.99 Mid-Super

610214675576 PIXEL 7 128GB WHITE  PSIM                  Google $499.99 Mid-Super

840244701963 PIXEL 7A 128GB BLACK                    Google $499.99 Mid-Super

610214678089 PIXEL 7A 128GB BLACK PSIM                   Google $499.99 Mid-Super

840244701970 PIXEL 7A 128GB WHITE                    Google $499.99 Mid-Super

610214678096 PIXEL 7A 128GB WHITE PSIM                  Google $499.99 Mid-Super

840244701987 PIXEL 7A 128GB BLUE                     Google $499.99 Mid-Super

610214678102 PIXEL 7A 128GB BLUE PSIM                     Google $499.99 Mid-Super

840244600310 GOOGLE WATCH 32GB GRAY                     Google $399.99 Wearable

840244600020 GOOGLE WATCH 32GB BLACK                    Google $399.99 Wearable

610214671424 FX2000 5G ROUTER WHITE                    Inseego $0.00 Router

610214676627 FX2000 5G ROUTER WHITE GOV SKU                Inseego $0.00 Router

610214674760 MiFi X Pro 5G PSIM Inseego $264.00 HotSpot

610214674777 MiFi X Pro 5G Inseego $264.00 HotSpot

610214674197 MOTO G 5G 64GB GREY PSIM                     Motorola $222.00 Mid-Super

610214674173 MOTO G 5G 64GB GREY                     Motorola $222.00 Affordable

610214675668 MOTO EDGE 2022 128GB BLACK                    Motorola $498.00 Mid-Super

610214674159 MOTO G STYLUS 5G 2ND GEN 128GB BLACK PSIM                    Motorola $299.99

610214678423 MOTO RAZR+ 256GB BLACK PSIM                   Motorola $999.99 Super

610214678416 MOTO RAZR+ 256GB BLACK                    Motorola $999.99 Super

610214678454 MOTO RAZR+ 256GB PINK PSIM                     Motorola $999.99 Super

610214678447 MOTO RAZR+ 256GB PINK                     Motorola $999.99 Super

610214678355 MOTO GENEVA 128GB BLACK PSIM                    Motorola $299.99 Mid-Super

610214678348 MOTO GENEVA 128GB BLACK                    Motorola $299.99 Mid-Super

610214705242 NOK 5G21 GATEWAY GRY CPO Nokia Router

610214669179 NORD N200 64GB BLUE                     OnePlus $150.00 Affordable

610214675613 ONEPLUS N300 64GB BLACK PSIM                OnePlus $228.00 Affordable

610214675620 ONEPLUS N300 64GB BLACK                    OnePlus $228.00 Affordable

610214678140 NORD N30 128GB BLACK PSIM                    OnePlus $264.00 Mid-Super

610214678133 NORD N30 128GB BLACK                    OnePlus $264.00 Mid-Super

610214672957 SAGEMCOM 5G GATEWAY BLACK                    Sagemcom $0.00 Router

610214673299 GALAXY A03 32GB BLACK                    Samsung $168.00 Affordable

610214676597 GALAXY A14 5G 64GB BLACK                    Samsung $228.00 Affordable

610214676603 GALAXY A14 5G 64GB BLACK PSIM                   Samsung $228.00 Affordable

610214675514 GALAXY A23 5G 64GB BLACK                    Samsung $312.00 Mid-Super

610214677518 GALAXY A54 128GB BLACK                    Samsung $450.00 Mid-Super

610214677525 GALAXY A54 128GB BLACK PSIM                   Samsung $450.00 Mid-Super

610214674746 XCOVER PRO6 128GB BLACK                    Samsung $599.99 Durable

610214676078 GALAXY S21 FE 128GB GREY                     Samsung $599.99 Super

610214676085 GALAXY S21 FE 128GB GREY PSIM                    Samsung $599.99 Super

610214672728 GALAXY S22 128GB BLACK                    Samsung $699.99 Super

610214672742 GALAXY S22 128GB BLACK PSIM                 Samsung $699.99 Super

610214676641 GALAXY S23 128GB BLACK PSIM                  Samsung $799.99 Super

610214676665 GALAXY S23 256GB BLACK PSIM                  Samsung $859.99 Super

610214677556 GALAXY S23 128GB GREEN PSIM                  Samsung $799.99 Super

610214677570 GALAXY S23 128GB PURPLE PSIM                  Samsung $799.99 Super

610214677631 GALAXY S23 256GB PURPLE PSIM                 Samsung $859.99 Super

610214676689 GALAXY S23+ 256GB BLACK PSIM                    Samsung $999.99 Super

610214676702 GALAXY S23+ 512GB BLACK PSIM                   Samsung $1,119.99 Super

610214677754 GALAXY S23+ 256GB PURPLE PSIM                   Samsung $999.99 Super

610214676726 GALAXY S23 ULTRA 256GB BLACK PSIM                    Samsung $1,199.99 Super

610214676740 GALAXY S23 ULTRA 512GB BLACK PSIM                    Samsung $1,379.99 Super

610214677853 GALAXY S23 ULTRA 256GB GREEN PSIM                    Samsung $1,199.99 Super

610214677914 GALAXY S23 ULTRA 512GB GREEN PSIM                  Samsung $1,379.99 Super

610214677877 GALAXY S23 ULTRA 256GB PURPLE PSIM                  Samsung $1,199.99 Super

610214677938 GALAXY S23 ULTRA 512GB PURPLE PSIM                   Samsung $1,379.99 Super

610214676634 GALAXY S23 128GB BLACK                    Samsung $799.99 Super

610214677549 GALAXY S23 128GB GREEN                    Samsung $799.99 Super

610214677563 GALAXY S23 128GB PURPLE                   Samsung $799.99 Super

610214676658 GALAXY S23 256GB BLACK                    Samsung $859.99 Super

610214677624 GALAXY S23 256GB PURPLE                   Samsung $859.99 Super

610214676672 GALAXY S23+ 256GB BLACK                    Samsung $999.99 Super

610214677747 GALAXY S23+ 256GB PURPLE                   Samsung $999.99 Super

610214676696 GALAXY S23+ 512GB BLACK                    Samsung $1,119.99 Super

610214676719 GALAXY S23 ULTRA 256GB BLACK                    Samsung $1,199.99 Super

610214677846 GALAXY S23 ULTRA 256GB GREEN                    Samsung $1,199.99 Super

610214677860 GALAXY S23 ULTRA 256GB PURPLE                   Samsung $1,199.99 Super

610214676733 GALAXY S23 ULTRA 512GB BLACK                    Samsung $1,379.99 Super

610214677907 GALAXY S23 ULTRA 512GB GREEN                    Samsung $1,379.99 Super

610214677921 GALAXY S23 ULTRA 512GB PURPLE                   Samsung $1,379.99 Super

610214669933 GALAXY TAB A7 LITE 32GB GRAY PSIM                     Samsung $199.99 Tablet

610214669919 GALAXY TAB A7 LITE 32GB GRAY                     Samsung $199.99 Tablet

610214671073 GALAXY TAB S7 FE 64GB BLACK                    Samsung $669.99 Tablet

610214671455 GALAXY TAB S7 FE 64GB BLACK PSIM                   Samsung $669.99 Tablet

887276550282 GALAXY WATCH4 40MM BLACK                    Samsung $249.99 Wearable

887276553719 GALAXY WATCH4 40MM GOLD                     Samsung $249.99 Wearable

887276663531 GALAXY WATCH5 40MM GRAY                     Samsung $329.99 Wearable

887276663517 GALAXY WATCH5 40MM SILVER                   Samsung $329.99 Wearable

887276663319 GALAXY WATCH5 44MM 44MM BLUE                     Samsung $359.99 Wearable

887276663326 GALAXY WATCH5 44MM 44MM GRAY                     Samsung $359.99 Wearable

887276663838 GALAXY WATCH5 PRO 45MM 45MM BLACK                    Samsung $499.99 Wearable

610214675774 GALAXY Z FOLD4 256GB GREY                     Samsung $1,799.99 Super

610214671066 SAMSUNG CHROMEBOOK SATURN 32GB GRAY                     Samsung $359.99 Computer

610214671851 SAMSUNG CHROMEBOOK SATURN 32GB GRAY PSIM                   Samsung $359.99 Computer

610214669285 XP3 PLUS 16GB BLACK                    Sonim $210.00 Durable

610214669292 XP3 PLUS NC 16GB BLACK                    Sonim $210.00 Durable

610214672650 TCL 30 XE 64GB BLACK                    TCL $198.00 Affordable

610214674715 GO FLIP 6 8GB BLUE                     TCL $96.00 Phone_First

610214675163 TCL TAB 10 5G ODIN 32GB GREY                     TCL $299.99 Tablet

610214676283 TCL TAB 8 LE 32GB GRAY                     TCL $168.00 Tablet

610214674227 SYNCUP TRACKER 1.5 128GB GREY                     TCL $42.00 iOT

610214670588 SYNCUP DRIVE 4 GRAY                     T-Mobile $108.00 iOT

GO9-LTETMOBLU GEO GO9 FLEET TRACKER BLACK                    T-Mobile $84.00

610214675057 REVVL 6 64GB BLUE PSIM                   T-Mobile $169.99 Affordable

610214675064 REVVL 6 64GB BLUE                     T-Mobile $169.99 Affordable

610214674692 REVVL 6 PRO 128GB GREY                     T-Mobile $219.99 Affordable

610214674708 REVVL 6 PRO 128GB GREY PSIM                   T-Mobile $219.99 Affordable

610214654205 ALU 9961 V2 4G LTE CELLSPOT JPM CELLSPOT



610214694058 ALU 9961 V1 4G LTE CELLSPOT CPO CELLSPOT

610214699596 ALU 9961 V2 4G LTE CELLSPOT CPO CELLSPOT

610214674067 WIKO VOIX 32GB SILVER                   Wiko $126.00 Affordable

610214671714 CRPT ES320 ROUTER 5G BLK KIT $0.00 Router

                                                                                                       

**EQUIPMENT DISCLAIMER**
Pricing is exclusive to T-Mobile’s Government account team with activation on a qualifying rate plan. Rebates are for 
a limited time only.  Pricing and rebates are only good on new activations. Tax and shipping charges (if applicable) 
are extra. To review if a handset is available, please contact your T-Mobile Government Representative.  Depicted 
phone models are sold solely for use with T-Mobile service. Ability to use some or all features depends on handset 
device capability and connection to our network. Device specifications provided by the manufacturer. All equipment 

and color selection are subject to availability.

INFORMATION IS SUBJECT TO CHANGE WITHOUT NOTICE.   THIS IS NOT A QUOTE.  THIS IS FOR 
INFORMATIONAL PURPOSES ONLY.   PLEASE REACHOUT TO YOUR ACCOUNT MANAGER FOR MORE 

INFORMATION.



Rate Plan
Monthly Price Per 

Line (before 
discount)

Promo Details Start End

Gov Unlimited Subsidy for Phones 
Subsidy 1.0 – Level 3

(GOVUSUB3)
$64 

On Us: iPhone 14 Pro 128GB; Samsung Galaxy 23 + 5G; Samsung Galaxy Z Flip4 128GB; Google Pixel 7 Pro
$1000 off: iPhone SE (3rd gen), 12, 13, 14 series; Samsung Galaxy S23 5G Series;  Samsung Galaxy S22; 
Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; Samsung Galaxy GS21 FE 5G; Google Pixel 7 Pro
$800 off: Any other device

4/6/23 7/12/23

Gov Unlimited Subsidy for Phones 
Subsidy 1.0 – Level 2

(GOVUSUB2)
$53 

On Us: iPhone 14 128GB; Samsung Galaxy S23 128GB; Samsung Galaxy S21 FE 5G
$830 off: iPhone 14
$800 off: iPhone SE (3rd gen), 12 series, 13 series, 14 Plus, 14 Pro, 14 Pro Max, Samsung Galaxy S23 5G 
series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; Samsung Galaxy XCover6 
Pro; Samsung Galaxy S21 FE 5G; 
$600 off: Any other device

4/6/23 7/12/23

Gov Unlimited Subsidy for Phones 
Subsidy 1.0 – Level 1

(GOVUSUB1)
$41 

On Us: Google Pixel 6a; iPhone 13 128GB; Samsung Galaxy S21 FE 5G
$730 off: iPhone 13 (128/256 GB) 
$700 off: iPhone SE (3rd gen), 12 series, 13 mini, 13 pro, 13 pro max, 14 series 
$600 off: Samsung Galaxy S23 5G series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy Z 
Flip4; Samsung Galaxy XCover6 Pro; Samsung Galaxy S21 FE 5G; 
$450 off: Google Pixel 6a, Samsung Galaxy A54 5G
$400 off: Any other device

4/6/23 7/12/23

First Responder Unlimited for Phones Subsidy - Level 
3

(GFRSUBL3) 
$69 

On Us: iPhone 14 Pro 128GB; Samsung Galaxy 23 + 5G; Samsung Galaxy Z Flip4 128GB; Google Pixel 7 Pro
$1000 off: iPhone SE (3rd gen), 12, 13, 14 series; Samsung Galaxy S23 5G Series;  Samsung Galaxy S22; 
Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; Samsung Galaxy GS21 FE 5G; Google Pixel 7 Pro
$800 off: Any other device

4/6/23 7/12/23

First Responder Unlimited for Phones Subsidy - Level 
2

(GFRSUBL2)
$58 

On Us: iPhone 14 128GB; Samsung Galaxy S23 128GB; Samsung Galaxy S21 FE 5G
$830 off: iPhone 14
$800 off: iPhone SE (3rd gen), 12 series, 13 series, 14 Plus, 14 Pro, 14 Pro Max, Samsung Galaxy S23 5G 
series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; Samsung Galaxy XCover6 
Pro; Samsung Galaxy S21 FE 5G; 
$600 off: Any other device

4/6/23 7/12/23

First Responder Unlimited for Phones Subsidy - Level 
1

(GFRSUBL1)
$46 

On Us: Google Pixel 6a; iPhone 13 128GB; Samsung Galaxy S21 FE 5G
$730 off: iPhone 13 (128/256 GB) 
$700 off: iPhone SE (3rd gen), 12 series, 13 mini, 13 pro, 13 pro max, 14 series 
$600 off: Samsung Galaxy S23 5G series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy Z 
Flip4; Samsung Galaxy XCover6 Pro; Samsung Galaxy S21 FE 5G; 
$450 off: Google Pixel 6a, Samsung Galaxy A54 5G
$400 off: Any other device

4/6/23 7/12/23

Teacher Unlimited Phones Subsidy 2.0 - L2
(GSLEDSUB2)

$47 

On Us: Google Pixel 6a; iPhone 13 128GB; Samsung Galaxy S21 FE 5G
$730 off: iPhone 13 (128/256 GB) 
$700 off: iPhone SE (3rd gen), 12 series, 13 mini, 13 pro, 13 pro max, 14 series 
$600 off: Samsung Galaxy S23 5G series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy Z 
Flip4; Samsung Galaxy XCover6 Pro; Samsung Galaxy S21 FE 5G; 
$450 off: Google Pixel 6a, Samsung Galaxy A54 5G
$400 off: Any other device

4/6/23 7/12/23

New Activation Equipment Promotions
Valid 4/6/2023 - 7/12/2023

Government Unlimited Subsidy 
Promos

First Responder Subsidy Plan 
Promos

Note: Promotional Pricing discounts are subject to change at T-Mobile's discretion. Prices do not include applicable taxes and surcharges. Please check with your account executive for more information.

   

Subsidy Plan Promos 



Teacher Unlimited Phones Subsidy 2.0 - L1
(GSLEDSUB1)

$35 

On Us: iPhone SE (3rd Gen) 64GB; Samsung Galaxy A32 5G;  Samsung Galaxy A14 5G; Samsung Galaxy A13 
5G; Samsung Galaxy A12; Samsung Galaxy A03s; REVVL V+ 5G; Motorola moto g stylus 5G; OnePlus Nord 
N200 5G; OnePlus N20 5G; Sonim XP3 Plus (with and without camera); TCL Stylus 5G; moto g stylus 5G 
(2022); OnePlus Nord N300 5G; Google Pixel 6a
$450 off: Google Pixel 6a, 7, and 7 Pro
$430.00 off: iPhone SE (3rd Gen),
$400 off: Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy S22; 
Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy S21 FE; Samsung Galaxy Z Fold4; 
Samsung Galaxy Z Flip4; Samsung XCover6 Pro; Apple iPhone 12, 13, 14 series 
$200 off: Any device

4/6/23

$400 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos ending

7/12/2023

Rate Plan
Monthly Price Per 

Line (before 
discount)

Promo Details Start End

Government $12.20 Promo Plan
(G100UNL)

$12.20

$12.20 rate plan for new lines (AVD eligible) - Unlimited voice, messaging, and high-speed data service plus 
a variety of Un-carrier benefits to Government customers.  New and existing customers must activate 20 
lines minimum.  Requires NSS/DRB approval.
**Rate Plan Promo Only - No device promos available with this plan**

4/16/23 7/12/23

Government Unlimited Plan (GOVUNL 100) $29 

On Us: iPhone SE (3rd Gen) 64GB; Samsung Galaxy A32 5G;  Samsung Galaxy A14 5G; Samsung Galaxy A13 
5G; Samsung Galaxy A12; Samsung Galaxy A03s; REVVL V+ 5G; Motorola moto g stylus 5G; OnePlus Nord 
N200 5G; OnePlus N20 5G; Sonim XP3 Plus (with and without camera); TCL Stylus 5G; moto g stylus 5G 
(2022); OnePlus Nord N300 5G; Google Pixel 6a
$450 off: Google Pixel 6a, 7, and 7 Pro
$430.00 off: iPhone SE (3rd Gen),
$400 off: Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy S22; 
Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy S21 FE; Samsung Galaxy Z Fold4; 
Samsung Galaxy Z Flip4; Samsung XCover6 Pro; Apple iPhone 12, 13, 14 series 
$200 off: Any device

4/6/23

$400 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos ending

7/12/2023

Government Unlimited Talk, Text, and Data (2GB)
(GCNTTD)

$15 Free Sonim XP3Plus (with or without camera) 4/6/23 7/12/23

Simple Choice Voice: Business (and Government)
(ZNATTU12 (13+ lines only))

$15 Free: Sonim XP3Plus (with or without camera) 4/6/23 7/12/23

Simple Choice Mobile Internet 
(GVUNLMI)

$35 Free: Franklin T10 (requires NSS approval); Inseego MiFi X Pro 5G 4/6/23 7/12/23

First Responder Unlimited for Hotspots 
(GOVHSFR)

$40 Free: Franklin T10 (requires NSS approval); Inseego MiFi X Pro 5G 4/6/23 7/12/23

$15 Unlimited Tablet Plan $15 
Promotional Rate Plan: $15 Unlimited Tablet rate plan - minimum 25 new line activations to qualify

Available Tablet Promotions: Free Samsung Galaxy Tab A7 Lite or Alcatel Joy Tab 2
4/6/23 7/12/23

2GB Simple Choice Mobile Internet Plan
(ZNAMI2GB)

$10 Free: Samsung Galaxy Tab A7 Lite; Alcatel Joy Tab 2 4/6/23 7/12/23

Simple Choice Mobile Internet 
(GVUNLMI)

$35 50% Off: Apple iPad 9th 64GB 4/6/23 7/12/23

Government Unlimited for Tablets
(GOVUTB11H, GOVUTB21H, GOVUTB31H, 

GOVUTB41H)

Contact T-Mobile Sales 
Rep for Pricing

Free: Samsung Galaxy Tab A7 Lite; Alcatel Joy Tab 2 
50% Off: Apple iPad 9th Gen 64GB

4/6/23 7/12/23

First Responder Unlimited for Tablets
(GOVFRTB11, GOVFRTB21, GOVFRTB31, GOVFRTB41)

Contact T-Mobile Sales 
Rep for Pricing

Free: Samsung Galaxy Tab A7 Lite; Alcatel Joy Tab 2 
50% Off: Apple iPad 9th Gen 64GB

4/6/23 7/12/23

Chromebook
Government 5GB or higher Simple Choice Mobile 

Internet plans 
(Excluding Unlimited plans)

Contact T-Mobile Sales 
Rep for Pricing

Free: Samsung Galaxy Chromebook Go 4/6/23 7/12/23

Teacher Subsidy Plan Promos

Non-Subsidy Voice 

Hotspots 

Tablets 

Non-Subsidy Plan Promos 



Cradlepoint Routers / High-
Speed Internet

Government High-Speed Internet
(GOVUNLINT, GVUNLHSI)

OR
Simple Choice Unl MI: GOV

(GVUNLMI) 

Contact T-Mobile Sales 
Rep for Pricing

$150 bill credit per line with activation of a Business or Government  Internet rate plan lines (BYOD - SIM 
Only) and the purchase of an eligible Cradlepoint router.  T-Mobile sellers are required to use Partner 
Teaming to sell the Cradlepoint routers.

Eligible Cradlepoint routers: E300, E3000-5G, R1900-5G, W1850-5G, W2005-5G, W4005-5G, E300-LTE (cat 
18 & 7), IBR 1700-LTE, IBR 900-LTE, IBR 600 –LTE, IBR 650-LTE, L950-LTE

4/6/23 7/12/23

High-Speed Internet
Government High Speed Internet

(GOVUNLINT)
$45 Free: Inseego Wavemaker 5G Indoor Router FX 2000 4/6/23 7/12/23

Geotab 
*All except Government Special 

Geotab ProPlus Plan

Geotab Fleet Management for Government
(See C2 for SOC codes)

Contact T-Mobile Sales 
Rep for Pricing

Free: Geotab GO9 4/6/23 7/12/23

Rate Plan
Monthly Price Per 

Line (before 
discount)

Promo Details Start End

Connecting Heroes Amp(GVFR15UNL) $15 
FREE: Sonim XP3Plus (with or without camera)

4/6/23 7/12/23

Connecting Heroes Select(GCONFR21) $25 

On Us: iPhone SE (3rd Gen) 64GB; Samsung Galaxy A32 5G;  Samsung Galaxy A14 5G; Samsung Galaxy A13 
5G; Samsung Galaxy A12; Samsung Galaxy A03s; REVVL V+ 5G; Motorola moto g stylus 5G; OnePlus Nord 
N200 5G; OnePlus N20 5G; Sonim XP3 Plus (with and without camera); TCL Stylus 5G; moto g stylus 5G 
(2022); OnePlus Nord N300 5G; Google Pixel 6a
$450 off: Google Pixel 6a, 7, and 7 Pro
$430.00 off: iPhone SE (3rd Gen),
$400 off: Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy S22; 
Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy S21 FE; Samsung Galaxy Z Fold4; 
Samsung Galaxy Z Flip4; Samsung XCover6 Pro; Apple iPhone 12, 13, 14 series 
$200 off: Any device

4/6/23

$400 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos ending

7/12/2023

Connecting Heroes Advanced(GCONFR41) $34 

On Us: Samsung Galaxy S23; Samsung Galaxy S22
$800 off: Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy S22; 
Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; 
Samsung Galaxy S21 FE 5G; 
$600 off: Google Pixel 7
$500 off: iPhone SE (3rd Gen), 12, 13, and 14 series
$400 off: Any device

4/6/23

$800 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos ending

7/12/2023

Connecting Heroes Ultimate(GCONFR101) $46 

On Us: Samsung Galaxy S23+ 5G 256GB; Samsung Galaxy S22 128GB; Samsung Galaxy Z Flip4 128GB; 
iPhone 13 128GB 
$1000 off: Samsung Galaxy S22; Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy S21 
FE; Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy Z Flip4; 
Samsung Galaxy Z Fold4;
$730 off: iPhone 13 (128/256 GB)
$700 off: iPhone 12 series, 13 mini, 13 Pro, 13 Pro Max, 14 Series;
$600 off: Any device

4/6/23

$1000 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos ending

7/12/2023

Connecting Heroes Promos 

Connecting Heroes Promos 



Oklahoma SW1012 Wireless T-Mobile USA, Inc.

All pricing provided must be stated om terms of the percent discount from current retail prices. 
All solutions proposed must include pricing for the entire solution including, licenses, hosting, implementation, training, storage, and professional services hourly rates as applicable. 

CATEGORY 3 - Turnkey Solutions and IoT

Item Description/Part # Unit of Measure Price Per Unit* % Discount off List Oklahoma Rate*
Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
Geotab Fleet Management, Base Plan 

  
Per Line/Month $15.00 15% $12.75

Geotab Fleet Management, Regulatory 
Plan w/ HOS for Government TE

Per Line/Month
$23.50

15%
$19.98

Geotab Fleet Management 
Pro Plan TE

Per Line/Month
$29.00

15%
$24.65

Government Geotab ProPlus Bundle Self 
Install TE

Per Line/Month
$19.25

0%
$19.25

Government Geotab ProPlus Bundle 
with Installation TE

Per Line/Month
$19.75

0%
$19.75

Geotab Public Works plan Bundle for 
Government Self Install TE

Per Line/Month
$34.50

0%
$34.50

Geotab Public Works plan Bundle for 
Government with Installation TE

Per Line/Month
$35.00

0%
$35.00

Geotab Pro Plus (Xtended) plan
for Government TE 

Per Line/Month
$35.00

0%
$35.00

Geotab Public Works plan 
for Government TE

Per Line/Month
$37.00

0%
$37.00

Geotab Fleet Management 
Pro Plus Plan TE 
(approval required) 

Per Line/Month
$21.47

0%
$21.47

Geotab Surfsight Dashcam Per Line/Month
$27.00

15%
$22.95

Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
Direct Connect for Wi-Fi Per Line/Month $5.00 0% $5.00
Direct Connect Cross Carrier Per Line/Month $5.00 0% $5.00
Direct Connect DesktopDispatch Per Line/Month $30.00 0% $30.00
DC LMR Interop Talk Group Per Line/Month $0.00 0% $0.00
DC LMR Interop User/CSSI/ISSI Per Line/Month $0.00 0% $0.00
Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
Direct Connect $5 Handset Per Line/Month $5.00 0% $5.00
Direct Connect Tablet $5  Per Line/Month $5.00 0% $5.00
LMR Interop add on for MI Per Line/Month $5.00 0% $5.00
LMR Interop add on for GSM Per Line/Month $5.00 0% $5.00
Direct Connect Block All Data Per Line/Month $0.00 0% $0.00
Direct Connect Blk Data MI Per Line/Month $0.00 0% $0.00
Assisted RoIP Integration One-Time Charge $4,500.00 0% $4,500.00
Managed RoIP Integration One-Time Charge $6,500.00 0% $6,500.00
Upgrade Assisted to Managed One-Time Charge $2,000.00 0% $2,000.00

MultiLine 
MultiLine Standard Gov Per Line/Month $13.94 0% $13.94 
MultiLine Plus Gov Per Line/Month $18.04 0% $18.04
MultiLine Enterprise Gov Per Line/Month $24.60 0% $24.60
Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
OOMA AirDial Per License/Month $39.95 0% $39.95

MarketSpark Voice (elevator) Per License/Month $45.00 0% $45.00
MarketSpark Specialty (fire panel, alarm,   Per License/Month $52.00 0% $52.00
MarketSpark Managed Service- Auto Atte    Per License/Month $14.00 0% $14.00
MarketSpark Managed Service  feature adPer License/Month $14.00 0% $14.00

Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
VASTLocate Asset Tracking Per License/Month $5.00 0% $5.00
One-Time Set-up Fee One-Time Charge $15.00 0% $15.00 
Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
Ai Voice Standard Per Line/Month $15.00 0% $15.00
Ai Voice Pro Per Line/Month $21.00 0% $21.00
Ai Voice Enterprise Per Line/Month $29.00 0% $29.00
Local Number Per Line/Month $5.00 0% $5.00
Fax Line Per Line/Month $10.00 0% $10.00
Toll Free Number Per Line/Month $5.00 0% $5.00
Room Seat Per Line/Month $15.00 0% $15.00
Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
Ai Contact Center Pro Per Line/Month $63.00 0% $63.00
Ai Contact Center Enterprise Per Line/Month $84.00 0% $84.00
Ai Sales Pro Per Line/Month $80.00 0% $80.00
Ai Sales Enterprise Per Line/Month $101.00 0% $101.00
Reserved Numbers (Numbers held but no  Per Line/Month $1.00 0% $1.00

Item Description/Part # Unit of Measure  Plan / Add On / Setup
(Net of discount) 

 One-time Cost Amount Description of One Time Fee

Spireon FleetLocate FL360 LTE 
Standard

Per Line/Month
$12.00 $50.00 Spireon Setup Fee

Spireon FleetLocate FL360 LTE Gov 
Package

Per Line/Month
$14.00 $50.00 Spireon Setup Fee

Spireon FleetLocate FL360 LTE 
Standard w/HOS

Per Line/Month
$17.00 $50.00 Spireon Setup Fee

Spireon FleetLocate CamCoach
Per Line/Month

$34.95 $250.00
Equipment Fee purchased through Spireon directly

Spireon FleetLocate FL360 LTE 
Advanced w/HOS

Per Line/Month
$25.00 $50.00 Spireon Setup Fee

Spireon FleetLocate Trailer Gov Package
Per Line/Month

$10.95 $75.00 Spireon Setup Fee

Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
Gateway - cellular enabled (opex) Per Line/Month $30.00 0% $30.00
Gateway - ethernet only (opex) Per Line/Month $20.00 0% $20.00
Gateway - cellular enabled (capex) Per Line/Month $15.00 0% $15.00
Gov Package Per Line/Month $4.50 0% $4.50
Gateway - ethernet only (capex) Per Line/Month $4.50 0% $4.50
Indoor/Outdoor Location Sensor (capex) Per Line/Month

$5.00
0%

$5.00

Energy Monitoring sensor (capex) Per Line/Month $4.50 0% $4.50
Temperature sensor (capex) Per Line/Month $4.50 0% $4.50
Temperature sensor with Data Logging Per Line/Month $4.50 0% $4.50
Temperature Probe sensor with Data 
Logging

Per Line/Month
$4.50

0%
$4.50

3-button satisfaction survey Per Line/Month $4.50 0% $4.50
2 button satisfaction survey Per Line/Month $4.50 0% $4.50
Bluetooth beacon Per Line/Month $4.50 0% $4.50
Emergency push button with GPS 
(capex)

Per Line/Month
$4.50

0%
$4.50

myDevices Gateway - ethernet only (opex)

Spireon

myDevices Gateway - cellular enabled (capex)
myDevices Gov Package
myDevices Gateway - ethernet only (capex)
myDevices Indoor/Outdoor Location Sensor (capex)

myDevices Energy Monitoring sensor (capex)
myDevices Temperature sensor (capex)
myDevices Temperature sensor with Data Logging
myDevices Temperature Probe sensor with Data Logging

myDevices 3-button satisfaction survey
myDevices 2 button satisfaction survey
myDevices Bluetooth beacon
myDevices Emergency push button with GPS (capex)

Spireon FleetLocate Trailer Gov Package

MyDevices
myDevices Gateway - cellular enabled (opex)

Spireon FleetLocate FL360 LTE Standard

Spireon FleetLocate FL360 LTE Gov Package

Spireon FleetLocate FL360 LTE Standard w/HOS

Spireon FleetLocate CamCoach

Spireon FleetLocate FL360 LTE Advanced w/HOS

The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services including Electric Vehicles.  Monthly service fee includes a Geotab GO 

Turnkey Solutions and IoT - add rows as necessary
Description

Hours of Service, IFTA and Temperature Monitoring functionality over the Base plan.  Geared 
toward assisting fleets in meeting a range of compliance regulations in the USA and Canada, 
Unlimited Data (512 kbps speed), Canada and Mexico roaming (all other Simple Global countries 

The functionality of the Regulatory plan and support for engine and accelerometer data worldwide; 
Unlimited Data (512 kbps speed); Canada and Mexico roaming (all other Simple Global countries 

Geotab Fleet Management for Government Plans
Base Plan for Government TE, GPS location, VIN, Driver ID, Basic IOX support worldwide, Unlimited 

DC LMR Interop Talk Group, Land Mobile Radio (LMR) Interoperability Talk Group reservation for an 

T-Mobile Direct Connect
T-Mobile Direct Connect for Wi-Fi, T-Mobile Direct Connect for Wi-Fi only devices. T-Mobile Direct 
T-Mobile Direct Connect for cross-carrier. T-Mobile Direct Connect is a push-to-talk solution that 
T-Mobile Direct Connect for desktop dispatch.  T-Mobile Direct Connect is a push-to-talk solution 

OOMA AirDial "POTS (Plain Old Telephone Service) replacement product for copper wire devices. 
AirDial is setup, either on the wall or on a flat surface, where the landline connects to a PBX. The 
analog connection will be replaced by a wireless connection provided by T-Mobile. Supports up to 
four analog connections and contains Dual SIM slots.  Also has remote monitoring through an online 
portal, making it easy to view the status of AirDial devices at a glance. AirDial services are provided 
on a month-to-month basis."

Direct Connect Blk Data MI, For use with Mobile Internet plans with a  Direct Connect add-on 
Assisted RoIP Integration, Contact your Account Executive for additional information.
Managed RoIP Integration, Contact your Account Executive for additional information.

DC LMR Interop User/CSSI/ISSI, Land Mobile Radio (LMR) Interoperability resource reservation for 

T-Mobile Direct Connect add-on for Voice plans. T-Mobile Direct Connect is a push-to-talk solution 
T-Mobile Direct Connect add-on for Mobile Internet plans.  T-Mobile Direct Connect is a push-to-
T-Mobile LMR Interop add on for MI, for use with Mobile Internet plans. Land Mobile Radio (LMR) 

Fax Line
Toll Free Number
Room Seat 

VASTLocate

VASTLocate is a suite of LTE enabled asset tracking products and devices that provide Customer 

Collaborate from T-Mobile, DialPad
Dialpad, Ai Voice Standard

Upgrade Assisted to Managed, Contact your Account Executive for additional information.

POTS Solution

The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services including Electric Vehicles.  Monthly service fee includes a Geotab GO 
Public Works is a scalable and robust solution for government fleet; management. It helps 
government agencies manage vehicles such as salt spreaders, snow plows, street sweepers and 
Public Works is a scalable and robust solution for government fleet, management. It helps 
government agencies manage vehicles such as salt spreaders, snow plows, street sweepers and 
The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services including Electric Vehicles.  Unlimited Data (512 kbps speed) Canada and 
Standard Public Works* solution requires: GO9 and T-Harness.   The Winter Operations solution 
requires: GO9, T-Harness, and IOX-WRKS Cable (TMO).  Unlimited Data (512 kbps speed) Canada 

MarketSpark, Turnkey Wireless POTS (Plain Old Telephone Service) solution, powered by 
MarketSpark to help Customers mitigate the problems associated with end-of-life copper by 
enabling them to leverage T-Mobile wireless service to maintain connectivity of legacy life-safety 
applications (fire panels, security alarms, elevators) with a fully managed, platform-based solution.

VASTLocate

Reserved Numbers (Numbers held but not used)

Dialpad Contact Center – Pro Ai Contact Center Pro
Dialpad Contact Center – Enterprise Ai Contact Center Enterprise 
Dialpad Sell – Pro Ai Sales Pro
Dialpad Sell – Ai Sales Enterprise 

Local Number

Highly-secure and compliant enterprise-grade app that puts a separate fully functional work phone 

Highly-secure and compliant enterprise-grade app that puts a separate fully functional work phone 

Highly-secure and compliant enterprise-grade app that puts a separate fully functional work phone 

LMR Interop add on for GSM,for use with Voice plans. Land Mobile Radio (LMR) Interoperability 
Direct Connect Block All Data, For use with Voice plans with a Direct Connect add-on feature. 

The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services Electric Vehicles.  Minimum 100 lines; Unlimited Data (512 kbps speed); 
Canada and Mexico roaming (all other Simple Global countries blocked); Unlimited domestic 

The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services Electric Vehicles.  Minimum 100 lines; Unlimited Data (512 kbps speed); 

    (      )    

T-Mobile Direct Connect Add-On Features

Dialpad - Contact Center

Dialpad Talk – Pro  Ai Voice Pro
Dialpad Talk – Enterprise Ai Voice Enterprise



Smart waste bin sensor Per Line/Month $4.50 0% $4.50
Predictive maintenance sensor Per Line/Month $4.50 0% $4.50
Desk presence sensor Per Line/Month $4.50 0% $4.50
Sound Sensor Per Line/Month $4.50 0% $4.50
CO2 sensor Per Line/Month $4.50 0% $4.50
Room Occupancy Sensor Per Line/Month $4.50 0% $4.50
Smoke and Heat sensor Per Line/Month $4.50 0% $4.50
Industrial temperature and humidity 
sensor with probe

Per Line/Month
$4.50

0%
$4.50

Indoor window and door sensor Per Line/Month $4.50 0% $4.50
Occupancy, temperature and light 
sensor

Per Line/Month
$4.50

0%
$4.50

Rodent traps with sensor Per Line/Month $4.50 0% $4.50
People Counter sensor Per Line/Month $4.50 0% $4.50
Machine Condition Monitoring Sensor Per Line/Month $4.50 0% $4.50
Water Meter Per Line/Month $4.50 0% $4.50
Water Leak Detection Per Line/Month $4.50 0% $4.50
Acceleration Based Movement Sensor Per Line/Month $4.50 0% $4.50
Vehicle Detection Parking Sensor Per Line/Month $4.50 0% $4.50
Push Button (non GPS) Per Line/Month $4.50 0% $4.50
Ambiance Monitoring Sensor (motion, 
humidity, temperature, light, TVOC, 
CO2, and barometric pressure sensors)

Per Line/Month
$4.50

0%
$4.50

Gov Package Per Line/Month $8.50 0% $8.50
Temperature sensor (opex) Per Line/Month $8.50 0% $8.50
Optional Setup Fee (Small) - One Time 
Charge

One-Time Charge
$500.00

0%
$500.00

Optional Setup Fee (Large) - One Time 
Charge

One-Time Charge
$1,000.00

0%
$1,000.00

Item Description/Part # Unit of Measure Plan / Add On / Setup % Discount off List Oklahoma Rate
Push Button Alert System One-Time Charge $500.00 0% $500.00
Push Button Alert System One-Time Charge $1,000.00 0% $1,000.00
Push Button Alert System Per Line/Month $15.00 0% $15.00
Push Button Alert System Per Line/Month $5.00 0% $5.00

Item Description/Part # Minimum Service Term Plan / Add On / Setup
Monthly Recurring 

Charge/License, (Unless 
otherwise indicated)

Oklahoma Rate

SVA Edge Bundle 
36 months Plan $803.00 $803.00 

Intrusion Detector 12 months Add-On $76.00 $76.00 
Object Detector 12 months Add-On $76.00 $76.00 
Video Enhancer Per Camera 12 months Add-On $76.00 $76.00 
Camera Health Monitor Per Camera 12 months Add-On $10.00 $10.00 
Privacy Protector 12 months Add-On $184.00 $184.00 
Queue Detector 12 months Add-On $57.00 $57.00 
People Counter 12 months Add-On $57.00 $57.00 
Activity Visualizer 12 months Add-On $57.00 $57.00 
Traffic Analyzer 12 months Add-On $264.00 $264.00 
Parking Space Analyzer 12 months Add-On $264.00 $264.00 

Price Plan 
Components

1 MB Pooled 
Price Plan

10 MB Pooled 
Price Plan

250 MB Pooled 
Price Plan

500 MB Pooled 
Price Plan

5 GB Pooled Price Plan 10 GB Pooled Price Plan 25 GB Pooled Price Plan 50 GB Pooled Price Plan 75 GB Pooled Price Plan

Oklahoma Rate $1.00 $1.50 $3.25 $5.25 $22.50 $43.00 $100.00 $192.50 $273.75 
Pooled IAS Usage 
Allowance

1 MB 10 MB 250 MB 500 MB 5 GB 10 GB 25 GB 50 GB 75 GB

Overage Rate Per MB $0.10 $0.05 $0.025 $0.015 $0.01 $0.01 $0.01 $0.01 $0.01 
T-Mobile Network Per 
SMS Rate

$0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 

T-Mobile Network Per 
MOU Rate

$0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

Domestic Roaming Per 
MB Rate

$0.10 $0.05 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

Domestic Roaming Per 
SMS Rate

$0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 

Domestic Roaming Per 
MOU Rate

$0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

Oklahoma Rate

Parking Space Analyzer, Per Camera - Analytics Only
iOT Control Center

myDevices Push Button Alert System - Plan Name

myDevices – Optional Setup Fee (Small) - One Time Charge
myDevices – Optional Setup Fee (Large) - One Time Charge
MD Gateway CapEx
MD Push Button CapEx

Privacy Protector, Per Camera - Analytics Only
Queue Detector, Per Camera - Analytics Only
People Counter, Per Camera - Analytics Only
Activity Visualizer, Per Camera - Analytics Only
Traffic Analyzer, Per Camera - Analytics Only

SVA Edge Bundle - 1 Gateway, Intrusion Detection or People Counting Analytic, Smart Video 
Visualization Suite license

Intrusion Detector, Per Camera - Analytics Only
Object Detector, Per Camera - Analytics Only
Video Enhancer Per Camera - Analytics Only
Camera Health Monitor Per Camera - Analytics Only

myDevices Temperature sensor (opex)
myDevices – Optional Setup Fee (Small) - One Time Charge

myDevices – Optional Setup Fee (Large) - One Time Charge

Smart Video Analytics

myDevices Acceleration Based Movement Sensor
myDevices Vehicle Detection Parking Sensor
myDevices Push Button (non GPS)
myDevices Ambiance Monitoring Sensor (motion, humidity, temperature, light, TVOC, CO2, and 
barometric pressure sensors)

myDevices Gov Package

myDevices Rodent traps with sensor
myDevices People Counter sensor
myDevices Machine Condition Monitoring Sensor
myDevices Water Meter
myDevices Water Leak Detection

myDevices Smoke and Heat sensor
myDevices Industrial temperature and humidity sensor with probe

myDevices Indoor window and door sensor
myDevices Occupancy, temperature and light sensor

myDevices Predictive maintenance sensor
myDevices Desk presence sensor
myDevices Sound Sensor
myDevices CO2 sensor
myDevices Room Occupancy Sensor

myDevices Smart waste bin sensor

*Prices do not include applicable taxes and surcharges

Geotab: Customer’s use of the MyGeotab Application is subject to acceptance of the Geotab End User Agreement Terms and Conditions presented to Customer upon first log-in to the MyGeotab Application (“Geotab Terms”). Customer may 
log-in to the MyGeotab Application at http://my.geotab.com.

T-Mobile Direct Connect & LMR
Customers will be required to sign a T-Mobile Direct Connect Addendum to purchase the T-Mobile Direct Connect solution. T-Mobile is solely providing Customer with access to TDC & LMR, products of Motorola Solutions, Inc., a third-party 
provider (“Motorola”).  Customer’s use of the Product is subject to acceptance of the Motorola’s terms of use (the “Third-Party Terms”) in the manner required by Motorola. The Third-Party Terms may be updated by Motorola at any time, 
without notice. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") MRC and setup charges do not include taxes, fees, or surcharges.  

Multiline
Customer’s use of the MultiLine Service is subject to acceptance of the Movius End Software License Terms (the “Movius EULA”). If Customer does not agree to the Movius EULA, Customer will not be able to purchase and use the MultiLine 
Service. Monthly Recurring Charge(s) (“MRC”) are monthly service charges and fees for the Services. MRCs do not include taxes, fees (including fees related to additional features), surcharges, or non-recurring charges (such as international 
roaming charges). MRC is net of all discounts. No other service discounts will apply.

Ooma Airdial
Customers will be required to sign an Ooma Airdial Addendum to purchase the Ooma Airdial solution. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") MRC and setup 
charges do not include taxes, fees, or surcharges. AirDial Hardware is purchased directly from, and billed by, Ooma, Inc. Ooma Airdial is not FedRAMP authorized.

MarketSpark
Customers will be required to sign an MarketSpark Addendum to purchase the MarketSpark solution. Monthly Recurring Charges (“MRC”) are the monthly fees for the Services charged to Customer for the MarketSpark solution. MRC are net of 
all discounts. No other service discounts will apply. MRC and setup charges do not include taxes, fees, or surcharges. MarketSpark Hardware is purchased directly from, and billed by, MarketSpark Inc. MarketSpark is not FedRAMP authorized.

VASTLocate
Customers will be required to sign a VASTLocate Asset Tracking Addendum to purchase VASTLocate services. Monthly Recurring Charges (“MRC”) are the monthly fees for the Services charged to Customer for VASTLocate. MRC are net of all 
discounts. No other service discounts will apply. MRC and setup charges do not include taxes, fees, or surcharges. Additional Device and shipping charges may apply.  VASTLocate is not Fed RAMP Authorized.

Dialpad: Customers will be required to sign a T-Mobile Unified Communications Platform (UCP) Addendum to purchase Dialpad.  Monthly recurring charge is net of all discounts.  No other service discounts will apply. Monthly Recurring Charge 
does not include applicable taxes and surcharges.
Dialpad Other Fees
(1) The Dialpad TFB Offer requires the customer to have an equal or greater number of qualifying T-Mobile wireless lines or plans.  Qualified plans include current business plans (T-Mobile Magenta, Magenta Plus, Unlimited, Unlimited Plus) that 
include voice and data (Talk and Text, Mobile Internet, and Advantage plans do not qualify), as well as T-Mobile Work From Home Business Internet plans.  If a customer reduces qualified plans below the total quantity of Dialpad TFB Offer seats, 
T-Mobile reserves the right to reduce the quantity of Dialpad TFB Offer seats on the account and replace with an equal number of Dialpad Talk Seats.  
(2) Dialpad charges a per minute fee for inbound calls to Toll Free Numbers that is in addition to the MSRP.  This per minute fee is subject to change, but is currently $0.02 per minute for US Toll-Free numbers.
(3) Dialpad Fax includes 100 pages of faxes per month and each additional page is in addition to the MSRP.  This additional per page charge is subject to change, but is currently $0.10 per page for U.S. faxes.
(4) Dialpad charges a per minute fee for inbound and outbound calls for Dialpad Contact Center and Dialpad Sell that is in addition to the MSRP.  This per minute fee is subject to change, and is currently $0.01 per inbound minute and $0.02 per 
outbound minute
(5) Cost Recovery Surcharge of $2.98 per active Dialpad user line/license applies.

Spireon FleetLocate
Customers will be required to sign a Spireon FleetLocate Solutions Services Addendum to purchase Spireon services. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") 
and setup charges do not include taxes, fees, or surcharges. Spireon FleetLocate is not FedRAMP authorized.

MyDevices
Customers will be required to sign a myDevices Solutions Services Addendum to purchase myDevices solutions. Monthly recurring charge is net of all discounts.  No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and 
setup charges do not include taxes, fees, or surcharges. MyDevices is not FedRAMP authorized.

SmartVideo Analytics: Customers will be required to sign a Hitachi Smart Video Analytics (SVA) Addendum to purchase SVA services. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. SmartVideo 
Analytics is not FedRAMP authorized.



    

SmartVideo Analytics Early Termination Fees:   Use of the SVA Solutions is subject to a minimum number of months for each SVA Solutions license subscription (“License”), as indicated in the table above (“Minimum Service Term”).  Customer 
is responsible for payment of all charges for the duration of the Minimum Service Term regardless of whether Customer uses the SVA Solution for the entire Minimum Service Term or not.   If any License is cancelled or terminated prior to the 
end of the Minimum Service Term, then Customer agrees to reimburse T-Mobile the pro-rata amount due for each month left remaining in the Minimum Service Term for such License.  For purposes of illustration only, if Customer cancels a 
License in month 3 of a 12-month License subscription with an MRC of $57, Customer will pay T-Mobile $517 (plus any applicable, taxes, fees and surcharges) for repayment of the remaining 9 months of the Minimum Service Term, shown as 9 x 
$57 = $512. T-Mobile will charge Customer the repayment amount of the License for each subscription license terminated on Customer’s monthly bill, within 2 billing cycles of such effective date of termination.

Control Center
Customers will be required to sign a T-Mobile IOT Services Addendum to purchase IOT pricing. Usage will be measured at the end of each billing cycle and the MRC (monthly recurring charge, or “MRC”) and any overage will be billed at the 
applicable rate. Customer will be billed within the United States in U.S. dollars. The IAS allowance is pooled among all active lines of service on the same price plan. An IAS allowance accrues for a billing cycle only for lines of service that pay an 
MRC for that billing cycle.   Data usage will be billed by kilobytes.  Every session will be rounded UP to the next kilobyte. Other taxes and government mandated fees may apply. IoT Services is not FedRAMP authorized.



F

T-Mobile for Government Inventory Report
Data through: 6/15
Device Discount is 0% to 100% based on Rate Plan selection and available promotions
Device Pricing and Availability Subject to Change

SKU Device Description Manufacturer MSRP Device Type
610214673336 JOY TAB KIDS 2 32GB BLACK                    Alcatel $168.00 Tablet
610214669193 ACER CHROMEBOOK 4GB BLACK                    Acer $399.99 Computer
194253143383 Apple Watch Ultra 49mm - Titanium - White Ocean Apple $799.99 Wearable
194253422648 Apple Watch Ultra 49mm - Titanium - Orange Alpine Loop Medium Apple $799.99 Wearable
194253422617 Apple Watch Ultra 49mm - Titanium - Midnight Ocean Apple $799.99 Wearable
194253422945 Apple Watch Ultra 49mm - Titanium - Black/Gray Trail Loop M/L Apple $799.99 Wearable
194253422884 Apple Watch Ultra 49mm - Titanium - Blue/Gray Trail Loop M/L Apple $799.99 Wearable
194253209539 Apple Watch SE 2nd gen 40mm - Midnight Aluminum - Midnight - S/M Apple $299.99 Wearable
194253209546 Apple Watch SE 2nd gen 40mm - Midnight Aluminum - Midnight - M/L Apple $299.99 Wearable
194253209515 Apple Watch SE 2nd gen 40mm - Starlight Aluminum - Starlight - S/M Apple $299.99 Wearable
194253209591 Apple Watch SE 2nd gen 44mm - Midnight Aluminum - Midnight - S/M Apple $329.99 Wearable
194253209607 Apple Watch SE 2nd gen 44mm - Midnight Aluminum - Midnight - M/L Apple $329.99 Wearable
194253209577 Apple Watch SE 2nd gen 44mm - Starlight Aluminum - Starlight - S/M Apple $329.99 Wearable
194253209584 Apple Watch SE 2nd gen 44mm - Starlight Aluminum - Starlight - M/L Apple $329.99 Wearable
194253215080 Apple Watch Series 8 41mm - Midnight Aluminum - Midnight S/M Apple $499.99 Wearable
194253238713 Apple Watch Series 8 41mm - Silver Aluminum - Silver S/M Apple $499.99 Wearable
194253215103 Apple Watch Series 8 41mm - Starlight Aluminum - Starlight S/M Apple $499.99 Wearable
194253215202 Apple Watch Series 8 45mm - Midnight Aluminum - Midnight S/M Apple $529.99 Wearable
194253215219 Apple Watch Series 8 45mm - Midnight Aluminum - Midnight M/L Apple $529.99 Wearable
194253215233 Apple Watch Series 8 45mm - Starlight Aluminum - Starlight M/L Apple $529.99 Wearable
194253238805 Apple Watch Series 8 45mm - Silver Aluminum - White M/L Apple $529.99 Wearable
194253215240 Apple Watch Series 8 45mm - Red Aluminum - Red S/M Apple $529.99 Wearable
194252806807 IPAD AIR 5 64GB BLUE                     Apple $749.99 Tablet
194252806500 IPAD AIR 5 64GB PINK                     Apple $749.99 Tablet
194252834800 IPAD AIR 5 64GB PURPLE                   Apple $749.99 Tablet
194252806203 IPAD AIR 5 64GB GREY                     Apple $749.99 Tablet
194252809204 IPAD AIR 5 256GB BLUE                     Apple $899.99 Tablet
194252835388 IPAD AIR 5 256GB PURPLE                   Apple $899.99 Tablet
194252808603 IPAD AIR 5 256GB GREY                     Apple $899.99 Tablet
194252028094 IPHONE 12 64GB BLACK                    Apple $629.99 iPhone
194253012580 IPHONE SE 3 64GB BLACK                    Apple $429.99 iPhone
194253012627 IPHONE SE 3 64GB WHITE                    Apple $429.99 iPhone
194253012665 IPHONE SE 3 64GB RED                      Apple $429.99 iPhone
610214675033 IPHONE SE 3 64GB RED PSIM                     Apple $429.99 iPhone
610214675026 IPHONE SE 3 64GB BLACK PSIM                    Apple $429.99 iPhone
610214675040 IPHONE SE 3 64GB WHITE PSIM                 Apple $429.99 iPhone
194253012702 IPHONE SE 3 128GB BLACK                    Apple $479.99 iPhone
610214674968 IPHONE SE 3 128GB BLACK  PSIM                  Apple $479.99 iPhone
194252522851 IPAD 9TH GEN 64GB GRAY                     Apple $459.99 Tablet
194252509050 IPAD MINI 6 256GB GRAY                     Apple $799.99 Tablet
194252507605 IPAD MINI 6 64GB GRAY                     Apple $649.99 Tablet
194252726853 IPAD MINI 6 64GB PINK                     Apple $649.99 Tablet
194252508763 IPAD MINI 6 64GB PURPLE                   Apple $649.99 Tablet
194253248439 IPAD PRO 11 GEN 4 128GB GRAY                     Apple $999.99 Tablet
194253248446 IPAD PRO 11 GEN 4 128GB SILVER                   Apple $999.99 Tablet
194253248453 IPAD PRO 11 GEN 4 256GB GRAY                     Apple $1,099.99 Tablet
194253248460 IPAD PRO 11 GEN 4 256GB SILVER                   Apple $1,099.99 Tablet
194253248477 IPAD PRO 11 GEN 4 512GB GRAY                     Apple $1,299.99 Tablet
194253248491 IPAD PRO 11 GEN 4 1TB GRAY                     Apple $1,699.99 Tablet
194253267225 IPAD PRO 12.9 GEN 6 128GB GRAY                     Apple $1,299.99 Tablet
194253267232 IPAD PRO 12.9 GEN 6 128GB SILVER                   Apple $1,299.99 Tablet
194253267249 IPAD PRO 12.9 GEN 6 256GB GRAY                     Apple $1,399.99 Tablet
194253267256 IPAD PRO 12.9 GEN 6 256GB SILVER                   Apple $1,399.99 Tablet
194253267263 IPAD PRO 12.9 GEN 6 512GB GRAY                     Apple $1,599.99 Tablet
194253267287 IPAD PRO 12.9 GEN 6 1TB GRAY                     Apple $1,999.99 Tablet
194253267294 IPAD PRO 12.9 GEN 6 1TB SILVER                   Apple $1,999.99 Tablet
194253361046 IPAD 10TH GEN 64GB SILVER                   Apple $599.99 Tablet
194253361336 IPAD 10TH GEN 64GB BLUE                     Apple $599.99 Tablet
194253361626 IPAD 10TH GEN 64GB YELLOW                   Apple $599.99 Tablet
194253361916 IPAD 10TH GEN 64GB PINK                     Apple $599.99 Tablet
194253363361 IPAD 10TH GEN 256GB SILVER                   Apple $749.99 Tablet
194253363651 IPAD 10TH GEN 256GB BLUE                     Apple $749.99 Tablet
194253364238 IPAD 10TH GEN 256GB PINK                     Apple $749.99 Tablet
194252687390 IPHONE 13 MINI 128GB BLUE                     Apple $629.99 iPhone
610214672186 IPHONE 13 MINI 128GB BLUE PSIM                    Apple $629.99 iPhone
194253128458 IPHONE 13 128GB GREEN                    Apple $729.99 iPhone
194252705391 IPHONE 13 128GB BLACK                    Apple $729.99 iPhone
610214672025 IPHONE 13 128GB BLACK PSIM                  Apple $729.99 iPhone
610214672049 IPHONE 13 128GB PINK PSIM                     Apple $729.99 iPhone
610214674821 IPHONE 13 128GB GREEN PSIM                   Apple $729.99 iPhone
194253407980 IPHONE 14 128GB BLACK                    Apple $829.99 iPhone
194253408314 IPHONE 14 128GB WHITE                    Apple $829.99 iPhone
194253409304 IPHONE 14 128GB BLUE                     Apple $829.99 iPhone
194253408970 IPHONE 14 128GB RED                      Apple $829.99 iPhone
194253749899 IPHONE 14 128GB YELLOW                   Apple $829.99 iPhone
194253408642 IPHONE 14 128GB PURPLE                   Apple $829.99 iPhone
194253409632 IPHONE 14 256GB BLACK                    Apple $929.99 iPhone
194253409960 IPHONE 14 256GB WHITE                    Apple $929.99 iPhone
194253410959 IPHONE 14 256GB BLUE                     Apple $929.99 iPhone
194253410621 IPHONE 14 256GB RED                      Apple $929.99 iPhone
194253410294 IPHONE 14 256GB PURPLE                   Apple $929.99 iPhone
194253749905 IPHONE 14 256GB YELLOW                   Apple $929.99 iPhone
194253411284 IPHONE 14 512GB BLACK                    Apple $1,129.99 iPhone
194253412601 IPHONE 14 512GB BLUE                     Apple $1,129.99 iPhone
194253372363 IPHONE 14 PLUS 128GB BLACK                    Apple $929.99 iPhone
194253372370 IPHONE 14 PLUS 128GB WHITE                    Apple $929.99 iPhone
194253372400 IPHONE 14 PLUS 128GB BLUE                     Apple $929.99 iPhone
194253372394 IPHONE 14 PLUS 128GB RED                      Apple $929.99 iPhone
194253372387 IPHONE 14 PLUS 128GB PURPLE                   Apple $929.99 iPhone
194253748694 IPHONE 14 PLUS 128GB YELLOW                   Apple $929.99 iPhone
194253372455 IPHONE 14 PLUS 256GB BLUE                     Apple $1,029.99 iPhone
194253372462 IPHONE 14 PLUS 512GB BLACK                    Apple $1,229.99 iPhone
194253372479 IPHONE 14 PLUS 512GB WHITE                    Apple $1,229.99 iPhone
194253372509 IPHONE 14 PLUS 512GB BLUE                     Apple $1,229.99 iPhone
194253372493 IPHONE 14 PLUS 512GB RED                      Apple $1,229.99 iPhone
194253372486 IPHONE 14 PLUS 512GB PURPLE                   Apple $1,229.99 iPhone
194253748717 IPHONE 14 PLUS 512GB YELLOW                   Apple $1,229.99 iPhone
194253400905 IPHONE 14 PRO 128GB BLACK                    Apple $999.99 iPhone
194253401568 IPHONE 14 PRO 128GB GOLD                     Apple $999.99 iPhone
194253401896 IPHONE 14 PRO 128GB PURPLE                   Apple $999.99 iPhone
194253401230 IPHONE 14 PRO 128GB SILVER                   Apple $999.99 iPhone
194253402220 IPHONE 14 PRO 256GB BLACK                    Apple $1,099.99 iPhone
194253402886 IPHONE 14 PRO 256GB GOLD                     Apple $1,099.99 iPhone
194253403210 IPHONE 14 PRO 256GB PURPLE                   Apple $1,099.99 iPhone
194253402558 IPHONE 14 PRO 256GB SILVER                   Apple $1,099.99 iPhone
194253403548 IPHONE 14 PRO 512GB BLACK                    Apple $1,299.99 iPhone
194253404200 IPHONE 14 PRO 512GB GOLD                     Apple $1,299.99 iPhone
194253404538 IPHONE 14 PRO 512GB PURPLE                   Apple $1,299.99 iPhone
194253403876 IPHONE 14 PRO 512GB SILVER                   Apple $1,299.99 iPhone
194253404866 IPHONE 14 PRO 1TB BLACK                    Apple $1,499.99 iPhone
194253405528 IPHONE 14 PRO 1TB GOLD                     Apple $1,499.99 iPhone
194253405856 IPHONE 14 PRO 1TB PURPLE                   Apple $1,499.99 iPhone
194253405191 IPHONE 14 PRO 1TB SILVER                   Apple $1,499.99 iPhone
194253378778 IPHONE 14 PRO MAX 128GB BLACK                    Apple $1,099.99 iPhone
194253378792 IPHONE 14 PRO MAX 128GB GOLD                     Apple $1,099.99 iPhone
194253378808 IPHONE 14 PRO MAX 128GB PURPLE                   Apple $1,099.99 iPhone
194253378785 IPHONE 14 PRO MAX 128GB SILVER                   Apple $1,099.99 iPhone
194253378815 IPHONE 14 PRO MAX 256GB BLACK                    Apple $1,199.99 iPhone
194253378839 IPHONE 14 PRO MAX 256GB GOLD                     Apple $1,199.99 iPhone
194253378846 IPHONE 14 PRO MAX 256GB PURPLE                   Apple $1,199.99 iPhone
194253378822 IPHONE 14 PRO MAX 256GB SILVER                   Apple $1,199.99 iPhone
194253378853 IPHONE 14 PRO MAX 512GB BLACK                    Apple $1,399.99 iPhone
194253378877 IPHONE 14 PRO MAX 512GB GOLD                     Apple $1,399.99 iPhone
194253378884 IPHONE 14 PRO MAX 512GB PURPLE                   Apple $1,399.99 iPhone
194253378860 IPHONE 14 PRO MAX 512GB SILVER                   Apple $1,399.99 iPhone
194253378891 IPHONE 14 PRO MAX 1TB BLACK                    Apple $1,599.99 iPhone
194253378914 IPHONE 14 PRO MAX 1TB GOLD                     Apple $1,599.99 iPhone
194253378921 IPHONE 14 PRO MAX 1TB PURPLE                   Apple $1,599.99 iPhone
194253378907 IPHONE 14 PRO MAX 1TB SILVER                   Apple $1,599.99 iPhone
610214671929 ARCADYAN 5G ROUTER BLACK                    Arcadyan $0.00 Router
610214674128 ARLO GO WHITE                    Arlo $249.99 iOT
610214666949 FRANKLIN T10 HOTSPOT 256GB BLACK                    Franklin $90.00 HotSpot
610214674807 RG2100 1GB BLACK PSIM                 Franklin $198.00 HotSpot
610214674791 RG2100 1GB BLACK                    Franklin $198.00 HotSpot
610214675538 PIXEL 7 PRO 128GB GREEN PSIM                Google $699.99 Super



810029936996 PIXEL 7 PRO 128GB GREEN                    Google $699.99 Super
610214675552 PIXEL 7 PRO 128GB BLACK PSIM                   Google $699.99 Super
810029936972 PIXEL 7 PRO 128GB BLACK                    Google $699.99 Super
610214675583 PIXEL 7 128GB BLACK PSIM                  Google $499.99 Mid-Super
810029936439 PIXEL 7 128GB BLACK                    Google $499.99 Mid-Super
810029936453 PIXEL 7 128GB GOLD                     Google $499.99 Mid-Super
610214675590 PIXEL 7 128GB GOLD PSIM                     Google $499.99 Mid-Super
810029936446 PIXEL 7 128GB WHITE                    Google $499.99 Mid-Super
610214675576 PIXEL 7 128GB WHITE  PSIM                  Google $499.99 Mid-Super
840244701963 PIXEL 7A 128GB BLACK                    Google $499.99 Mid-Super
610214678089 PIXEL 7A 128GB BLACK PSIM                   Google $499.99 Mid-Super
840244701970 PIXEL 7A 128GB WHITE                    Google $499.99 Mid-Super
610214678096 PIXEL 7A 128GB WHITE PSIM                  Google $499.99 Mid-Super
840244701987 PIXEL 7A 128GB BLUE                     Google $499.99 Mid-Super
610214678102 PIXEL 7A 128GB BLUE PSIM                     Google $499.99 Mid-Super
840244600310 GOOGLE WATCH 32GB GRAY                     Google $399.99 Wearable
840244600020 GOOGLE WATCH 32GB BLACK                    Google $399.99 Wearable
610214671424 FX2000 5G ROUTER WHITE                    Inseego $0.00 Router
610214676627 FX2000 5G ROUTER WHITE GOV SKU                Inseego $0.00 Router
610214674760 MiFi X Pro 5G PSIM Inseego $264.00 HotSpot
610214674777 MiFi X Pro 5G Inseego $264.00 HotSpot
610214674197 MOTO G 5G 64GB GREY PSIM                     Motorola $222.00 Mid-Super
610214674173 MOTO G 5G 64GB GREY                     Motorola $222.00 Affordable
610214675668 MOTO EDGE 2022 128GB BLACK                    Motorola $498.00 Mid-Super
610214674159 MOTO G STYLUS 5G 2ND GEN 128GB BLACK PSIM                    Motorola $299.99
610214678423 MOTO RAZR+ 256GB BLACK PSIM                   Motorola $999.99 Super
610214678416 MOTO RAZR+ 256GB BLACK                    Motorola $999.99 Super
610214678454 MOTO RAZR+ 256GB PINK PSIM                     Motorola $999.99 Super
610214678447 MOTO RAZR+ 256GB PINK                     Motorola $999.99 Super
610214678355 MOTO GENEVA 128GB BLACK PSIM                    Motorola $299.99 Mid-Super
610214678348 MOTO GENEVA 128GB BLACK                    Motorola $299.99 Mid-Super
610214705242 NOK 5G21 GATEWAY GRY CPO Nokia Router
610214669179 NORD N200 64GB BLUE                     OnePlus $150.00 Affordable
610214675613 ONEPLUS N300 64GB BLACK PSIM                OnePlus $228.00 Affordable
610214675620 ONEPLUS N300 64GB BLACK                    OnePlus $228.00 Affordable
610214678140 NORD N30 128GB BLACK PSIM                    OnePlus $264.00 Mid-Super
610214678133 NORD N30 128GB BLACK                    OnePlus $264.00 Mid-Super
610214672957 SAGEMCOM 5G GATEWAY BLACK                    Sagemcom $0.00 Router
610214673299 GALAXY A03 32GB BLACK                    Samsung $168.00 Affordable
610214676597 GALAXY A14 5G 64GB BLACK                    Samsung $228.00 Affordable
610214676603 GALAXY A14 5G 64GB BLACK PSIM                   Samsung $228.00 Affordable
610214675514 GALAXY A23 5G 64GB BLACK                    Samsung $312.00 Mid-Super
610214677518 GALAXY A54 128GB BLACK                    Samsung $450.00 Mid-Super
610214677525 GALAXY A54 128GB BLACK PSIM                   Samsung $450.00 Mid-Super
610214674746 XCOVER PRO6 128GB BLACK                    Samsung $599.99 Durable
610214676078 GALAXY S21 FE 128GB GREY                     Samsung $599.99 Super
610214676085 GALAXY S21 FE 128GB GREY PSIM                    Samsung $599.99 Super
610214672728 GALAXY S22 128GB BLACK                    Samsung $699.99 Super
610214672742 GALAXY S22 128GB BLACK PSIM                 Samsung $699.99 Super
610214676641 GALAXY S23 128GB BLACK PSIM                  Samsung $799.99 Super
610214676665 GALAXY S23 256GB BLACK PSIM                  Samsung $859.99 Super
610214677556 GALAXY S23 128GB GREEN PSIM                  Samsung $799.99 Super
610214677570 GALAXY S23 128GB PURPLE PSIM                  Samsung $799.99 Super
610214677631 GALAXY S23 256GB PURPLE PSIM                 Samsung $859.99 Super
610214676689 GALAXY S23+ 256GB BLACK PSIM                    Samsung $999.99 Super
610214676702 GALAXY S23+ 512GB BLACK PSIM                   Samsung $1,119.99 Super
610214677754 GALAXY S23+ 256GB PURPLE PSIM                   Samsung $999.99 Super
610214676726 GALAXY S23 ULTRA 256GB BLACK PSIM                    Samsung $1,199.99 Super
610214676740 GALAXY S23 ULTRA 512GB BLACK PSIM                    Samsung $1,379.99 Super
610214677853 GALAXY S23 ULTRA 256GB GREEN PSIM                    Samsung $1,199.99 Super
610214677914 GALAXY S23 ULTRA 512GB GREEN PSIM                  Samsung $1,379.99 Super
610214677877 GALAXY S23 ULTRA 256GB PURPLE PSIM                  Samsung $1,199.99 Super
610214677938 GALAXY S23 ULTRA 512GB PURPLE PSIM                   Samsung $1,379.99 Super
610214676634 GALAXY S23 128GB BLACK                    Samsung $799.99 Super
610214677549 GALAXY S23 128GB GREEN                    Samsung $799.99 Super
610214677563 GALAXY S23 128GB PURPLE                   Samsung $799.99 Super
610214676658 GALAXY S23 256GB BLACK                    Samsung $859.99 Super
610214677624 GALAXY S23 256GB PURPLE                   Samsung $859.99 Super
610214676672 GALAXY S23+ 256GB BLACK                    Samsung $999.99 Super
610214677747 GALAXY S23+ 256GB PURPLE                   Samsung $999.99 Super
610214676696 GALAXY S23+ 512GB BLACK                    Samsung $1,119.99 Super
610214676719 GALAXY S23 ULTRA 256GB BLACK                    Samsung $1,199.99 Super
610214677846 GALAXY S23 ULTRA 256GB GREEN                    Samsung $1,199.99 Super
610214677860 GALAXY S23 ULTRA 256GB PURPLE                   Samsung $1,199.99 Super
610214676733 GALAXY S23 ULTRA 512GB BLACK                    Samsung $1,379.99 Super
610214677907 GALAXY S23 ULTRA 512GB GREEN                    Samsung $1,379.99 Super
610214677921 GALAXY S23 ULTRA 512GB PURPLE                   Samsung $1,379.99 Super
610214669933 GALAXY TAB A7 LITE 32GB GRAY PSIM                     Samsung $199.99 Tablet
610214669919 GALAXY TAB A7 LITE 32GB GRAY                     Samsung $199.99 Tablet
610214671073 GALAXY TAB S7 FE 64GB BLACK                    Samsung $669.99 Tablet
610214671455 GALAXY TAB S7 FE 64GB BLACK PSIM                   Samsung $669.99 Tablet
887276550282 GALAXY WATCH4 40MM BLACK                    Samsung $249.99 Wearable
887276553719 GALAXY WATCH4 40MM GOLD                     Samsung $249.99 Wearable
887276663531 GALAXY WATCH5 40MM GRAY                     Samsung $329.99 Wearable
887276663517 GALAXY WATCH5 40MM SILVER                   Samsung $329.99 Wearable
887276663319 GALAXY WATCH5 44MM 44MM BLUE                     Samsung $359.99 Wearable
887276663326 GALAXY WATCH5 44MM 44MM GRAY                     Samsung $359.99 Wearable
887276663838 GALAXY WATCH5 PRO 45MM 45MM BLACK                    Samsung $499.99 Wearable
610214675774 GALAXY Z FOLD4 256GB GREY                     Samsung $1,799.99 Super
610214671066 SAMSUNG CHROMEBOOK SATURN 32GB GRAY                     Samsung $359.99 Computer
610214671851 SAMSUNG CHROMEBOOK SATURN 32GB GRAY PSIM                   Samsung $359.99 Computer
610214669285 XP3 PLUS 16GB BLACK                    Sonim $210.00 Durable
610214669292 XP3 PLUS NC 16GB BLACK                    Sonim $210.00 Durable
610214672650 TCL 30 XE 64GB BLACK                    TCL $198.00 Affordable
610214674715 GO FLIP 6 8GB BLUE                     TCL $96.00 Phone_First
610214675163 TCL TAB 10 5G ODIN 32GB GREY                     TCL $299.99 Tablet
610214676283 TCL TAB 8 LE 32GB GRAY                     TCL $168.00 Tablet
610214674227 SYNCUP TRACKER 1.5 128GB GREY                     TCL $42.00 iOT
610214670588 SYNCUP DRIVE 4 GRAY                     T-Mobile $108.00 iOT

GO9-LTETMOBLU GEO GO9 FLEET TRACKER BLACK                    T-Mobile $84.00
610214675057 REVVL 6 64GB BLUE PSIM                   T-Mobile $169.99 Affordable
610214675064 REVVL 6 64GB BLUE                     T-Mobile $169.99 Affordable
610214674692 REVVL 6 PRO 128GB GREY                     T-Mobile $219.99 Affordable
610214674708 REVVL 6 PRO 128GB GREY PSIM                   T-Mobile $219.99 Affordable
610214654205 ALU 9961 V2 4G LTE CELLSPOT JPM CELLSPOT
610214694058 ALU 9961 V1 4G LTE CELLSPOT CPO CELLSPOT
610214699596 ALU 9961 V2 4G LTE CELLSPOT CPO CELLSPOT
610214674067 WIKO VOIX 32GB SILVER                   Wiko $126.00 Affordable
610214671714 CRPT ES320 ROUTER 5G BLK KIT $0.00 Router

                                                                                                       

**EQUIPMENT DISCLAIMER**
Pricing is exclusive to T-Mobile’s Government account team with activation on a qualifying rate plan. Rebates are 

for a limited time only.  Pricing and rebates are only good on new activations. Tax and shipping charges (if 
applicable) are extra. To review if a handset is available, please contact your T-Mobile Government Representative.  
Depicted phone models are sold solely for use with T-Mobile service. Ability to use some or all features depends on 

handset device capability and connection to our network. Device specifications provided by the manufacturer. All 
equipment and color selection are subject to availability.

INFORMATION IS SUBJECT TO CHANGE WITHOUT NOTICE.   THIS IS NOT A QUOTE.  THIS IS FOR 
INFORMATIONAL PURPOSES ONLY.   PLEASE REACHOUT TO YOUR ACCOUNT MANAGER FOR MORE 

INFORMATION.



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 

Contract Discount
15.00%

Service or Feature Description
Commercially 

Available Price per 
Line/Month

Monthly Recurring 
Cost/Line* 

(After Eligible 
Contract Discount)

Voice & Data Plans

Simple Choice 
Unlimited Talk and Text 
w/2GB High Speed Data

• Unlimited talk and text with no overages. 
• Includes unlimited calling to any number in Mexico and Canada from the U.S. PLUS unlimited 
calling, texting and data while traveling in Canada and Mexico (use your High Speed data up to 5GB) 
at no extra charge. 

• Starting with up to 2GB High Speed data per month. Your choice of additional High Speed data. 
After monthly allotment, data at 128Kbps with no overages. 
• Includes 5G access with capable device.
• Unlimited data at 128Kbps and texting when you travel to any of 210+ countries and destinations 
so you can stay connected when you're abroad.
• Includes Binge On optimized video streaming that saves your data. 
• Music Freedom with unlimited music streaming on our network from top services such as Pandora 
and iHeart Radio without using your data.
• Coverage not available in some areas. 
• Detectable video typically streams at 480p; disable any time.
• During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next 
bill cycle due to data prioritization.  
• Requires minimum of 12 lines for each account

$15.00 $12.75 

Govt Unlim Talk Text and 2Gb Data

Unlimited minutes
Unlimited messaging
2GB high-speed data. Unlimited at 128Kbps after 2GB allotment.
Smartphone Mobile Hotspot. Speeds slow at 2GB allotment.
Domestic data roaming
Music Freedom
Simple Global (Magenta / Advanced experience)
Stateside International Unlimited Texting
Mobile Without Borders
T-Mobile In-Flight Connection (Magenta / Advanced experience)
Voice over LTE and Wi-Fi calling are enabled.

$15.00 $12.75 

Government Unlimited 
for Phones

• Unlimited talk, text, and data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• Scam Shield™ app. with Scam ID and Scam Block. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada.
• Unlimited texting and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and a free hour of In-Flight Connection enabled flights
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. Video typically streams on smartphone/tablet in SD 
quality (480p) unless you enable HD Video (1080p). 

$29.00 $24.65 

Government Unlimited 
for Phones w/Device Subsidy 1.0 

Level 1

• Unlimited talk, text, and data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge. 
• Unlimited text and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Free texting and a free hour of In-Flight Connection-enabled flights
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a service 
agreement is required.  If you cancel service, you may be charged a pro rata subsidy repayment. 

$41.00 $34.85 

Government Unlimited 
for Phones w/Device Subsidy 1.0 

Level 2

• Unlimited talk, text, and data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge. 
• Unlimited text and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Free texting and a free hour of In-Flight Connection-enabled flights
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a service 
agreement is required. If you cancel service, you may be charged a pro rata subsidy repayment. 

$53.00 $45.05 



Government Unlimited 
for Phones w/Device Subsidy 1.0 

Level 3

• Unlimited talk, text, and data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge. 
• Unlimited text and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Free texting and a free hour of In-Flight Connection-enabled flights
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a service 
agreement is required. If you cancel service, you may be charged a pro rata subsidy repayment. 

$64.00 $54.40 

Government Unlimited for Phones 
Data Feature 

w/21GB Hotspot
 Increase Government Unlimited High Speed Hotspot data allotment to 21GB $10.00 $8.50 

Government Unlimited for Phones 
Data Feature 

w/31GB Hotspot
Increase Government Unlimited High Speed Hotspot data allotment to 31GB $15.00 $12.75 

Government Unlimited for Phones 
Data Feature 

w/41GB Hotspot
Increase Government Unlimited High Speed Hotspot data allotment to 41GB $25.00 $21.25 

Government Unlimited Advanced Data 
with 50GB Hotspot

Increase Government Unlimited High Speed Hotspot data allotment to 50GB $5.00 $4.25 

Government Unlimited Advanced Data 
with 100GB Hotspot

Increase Government Unlimited High Speed Hotspot data allotment to 100GB $15.00 $12.75 

Mobile Internet Plans

Simple Choice 
Mobile Internet Data for Government 

w/2GB High Speed Data

•High-speed data in the U.S. - plus use up to 5GB of your high-speed data in Canada and Mexico at 
no extra charge. 
• Includes 5G access with capable device.
•Up to 2 GB of monthly high-speed mobile internet access. 
•Speeds slowed to up to 2G speeds after 2 GB. 
• Unlimited data at 128Kbps when you travel to any of 210+ countries and destinations so you can 
stay connected when you're abroad.
•No overages. •Including Binge On - optimized video streaming (typically streams at 480p) AND 
stream unlimited video on popular services like Netflix, HBO NOW, Hulu and more without using 
your high-speed data.
•Includes Data Stash which rolls your unused on-network High Speed data into your Data Stash 
bucket up to 20GB that must be used within 12mos. 
•Stream unlimited music on services like Pandora, iHeartRadio and more without counting against 
your High Speed data on our network.
•During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next 
bill cycle due to data prioritization.  

$10.00 $10.00 

Simple Choice 
Government Unlimited 

High Speed Mobile Internet Data  

• Unlimited High-speed Mobile Internet Data
• Includes 5G access with capable device
• Unlimited domestic messaging
• Domestic data roaming (50MB/mo.) 
• Unlimited data at 128Kbps when you travel to any of 210+ countries and destinations so you can 
stay connected when you're abroad.
• Stateside International Unlimited Texting
• For use with Tablets/Hotspots/Routers/Modems
• During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next 
bill cycle due to data prioritization  

$35.00 $29.75 

Government Unlimited 
Mobile Internet for Tablets 

w/ 11GB Hotspot

• Unlimited texting and High Speed data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in 210+ countries and destinations and unlimited video 
streaming in SD quality 
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 

$23.50 $19.98 

Government Unlimited 
Mobile Internet for Tablets 

w/ 21GB Hotspot

• Unlimited texting and High Speed data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• 21GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in 210+ countries and destinations and unlimited video 
streaming in SD quality 
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 

$35.00 $29.75 

Government Unlimited 
Mobile Internet for Tablets 

w/ 31GB Hotspot

• Unlimited texting and High Speed data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• 31GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in 210+ countries and destinations and unlimited video 
streaming in SD quality 
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 

$40.50 $34.43 



Government Unlimited 
Mobile Internet for Tablets 

w/ 41GB Hotspot

• Unlimited texting and High Speed data on our advanced network with no data overages. 
• Includes 5G access with capable device.
• 41GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in 210+ countries and destinations and unlimited video 
streaming in SD quality 
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 

$52.50 $44.63 

Business Internet

Government Fixed Wireless Unlimited 
High Speed Internet (Router Plan)

•Unlimited High-Speed Internet
•No Data Caps
•Static IP Allowed ($2 buy-up)
•No Content Filter 
•Voice barred
•No Roaming
•During congestion, customers on this plan may notice speeds lower than other customers due to 
data prioritization.
•Subsidized Device may be Available, Subject to Change

$45.00 $38.25 

Inseego Connect Manager Access - 
Account Level Only

The Inseego Connect Manager Access feature offers cutomers a multi-tiered configuration and 
monitoring platform giving them the ability to:  1) Configure devices remotely; 2) Prevent data 
overages: 3) Eliminated costly truck rolls; 4) Identify theft and tampering; (5) Enhance Security.  
Customers can manage one or more devices remotely via the cloud.

$15.00 $15.00 

Cradlepoint–ENT Config

•	Cradlepoint Enterprise Configuration. 
•	Provides primary Wi-Fi, password setup, port security, IDS/IPS, and stateful firewall. 
•	This add on also covers the premium device charge. 
•	The Cradlepoint E-320 router for Business Internet is property of T-Mobile and must be returned if 
service is canceled

$35.00 $35.00 

Cradlepoint–Digital Config

•	Cradlepoint Digital Configuration. 
•	Provides port security, IDS/IPS, and stateful firewall.
•	This configuration disables primary Wi-Fi and password set up.
•	This add on also covers the premium device charge. 
•	The Cradlepoint E-320 router for Business Internet is property of T-Mobile and must be returned if 
service is canceled

$35.00 $35.00 

Cradlepoint–Passthru Config

•	Cradlepoint IP Passthrough Configuration. 
•	Disables primary Wi-Fi, password setup, port security, IDS/IPS, and stateful firewall. 
•	This add on also covers the premium device charge. 
•	The Cradlepoint E-320 router for Business Internet is property of T-Mobile and must be returned if 
service is canceled

$35.00 $35.00 

Cradlepoint–Custom Config (Approval 
Required)

•	Approval is required to use this feature.
•	Cradlepoint Custom Configuration. 
•	Provides custom settings.
•	This add on also covers the premium device charge. 
•	The Cradlepoint E-320 router for Business Internet is property of T-Mobile and must be returned if 
service is canceled

$35.00 $35.00 

Connected Laptop

Gov Laptop 80GB

•Includes 80GB of high-speed data, then 600kbps thereafter
•Includes 200MB of domestic roaming data
•Includes 5GB of  high-speed data in Canada and Mexico and up to 5GB of high-speed data in 215+ 
countries and destinations, then unlimited data up to 256kbps speeds thereafter.  
•Video typically streams on laptop at SD quality. 
•During congestion, customers on this plan may notice speeds lower than other customers. 

$29.00 $24.65 

Gov Laptop 130GB 

•Includes 130GB of high-speed data, then 600kbps thereafter
•Includes 200MB of domestic roaming data
•Includes 5GB of  high-speed data in Canada and Mexico and up to 5GB of high-speed data in 215+ 
countries and destinations, then unlimited data up to 256kbps speeds thereafter.  
•Video typically streams on laptop at SD quality. 
•During congestion, customers on this plan may notice speeds lower than other customers. 

$47.00 $39.95 

Machine to Machine Unlimited Data

Machine to Machine 
Unlimited Data (128kbps) w/Text

•Machine-to-machine use. 
•The data speed is limited to a maximum of 128 kbps. 
•Includes 200MB of domestic roaming data
Includes 500 SMS
•This plan does not support voice calling.

$5.00 $5.00 



Machine to Machine 
Unlimited Data (512kbps)  w/text  

•Machine-to-machine use. 
•The data speed is limited to a maximum of 512 kbps. 
•Includes 200MB of domestic roaming data
•Includes 500 SMS
•This plan does not support voice calling.

$10.00 $10.00 

EmpowerED Program Plans

EmpowerED 2.0 Program 
2GB Mobile Internet 

•2GB High Speed data (After 2GB, data at 128Kbps with no overages)
•Unlimited messaging
•Binge On
•Domestic data roaming (200MB/mo.)
•Simple Global
•Optional content filter
•All recurring taxes and fees included in MRC

$10.00 $10.00 

EmpowerED 2.0 Program 
Unlimited High Speed Mobile Internet

•Unlimited High Speed Data
•Unlimited Messaging
•Binge On
•Domestic data roaming (200MB/mo.)
•Simple Global
•Stateside International Unlimited Texting
•Music Freedom
•All recurring taxes and fees included in MRC
• During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next 
bill cycle due to data prioritization.  

$20.00 $20.00 

EmpowerED 2.0 Program 
Unlimited High Speed Mobile Internet

(Special Use Only - Existing 
EmpowerED Customers )

•Approval Needed for Special Use Only, not available to new customers. 
•24-month service period is required
•Unlimited High Speed Data
•Unlimited Messaging
•Binge On
•Domestic data roaming (200MB/mo.)
•Simple Global
•Stateside International Unlimited Texting
•Music Freedom
•All recurring taxes and fees included in MRC
•During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next 
bill cycle due to data prioritization.  

$15.17 $15.17 

EmpowerED 2.0 Program 
Unlimited Hotspot

•Unlimited High Speed Data 
•Unlimited Messaging 
•Binge On
•Domestic data roaming (200MB/mo.)
•Simple Global
•Stateside International Unlimited Texting
•Music Freedom
•All recurring taxes and fees included in MRC
•During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next 
bill cycle due to data prioritization. 

$20.00 $20.00 

EmpowerED Program 
Unlimited Voice 

with Unlimited Hotspot

•Unlimited Data (speeds slow at 3GB allotment for limited bucket plan)
•Unlimited Mobile Hotspot (speeds slow at 3GB allotment for limited bucket plan)
•Unlimited Voice
•200MB Domestic data roaming
•Simple Global
•Optional content filter: GEDFLTER0 - for filtering content
•Non-geographic phone number
•Tax Exclusive
•For use with Samsung A11, A10e, A20, Moto E6, and LG Aristo 4+ only.   
•During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next 
bill cycle due to data prioritization.

$25.00 $25.00 

Government 
Private Static IP Mobile Internet 

for EmpowerEd only
Government Private Static IP Mobile Internet. Customized setup on devices needed. $0.00 $0.00 

Gov Edu 
Web Filtering

Web Content Filtering for Government $0.00 $0.00 

Business Edu 
Web Filtering

Web Content Filtering for Business & Government $1.00 $1.00 

Project 10Million Plans

Project 10Million
Program

100 GB Per Year Plan 
(NSLP)

•100 GB data per year. 
•Choice of P10M Mobile hotspot device or SIM card included and discount for select WiFi devices. 
•For eligible NSLP student household only. 
•Subject to annual state allotment and Education PM approvals. 
•5-year T-Mobile commitment.
•During congestion, Project 10Million customers may notice speeds lower than other customers due 
to data prioritization. Video typically streams in SD quality (480p).

$0.00 $0.00 

Project 10Million 
Program

100 GB Per Month Plan 
(NSLP) 

•100 GB data per month. 
•Choice of P10M Mobile hotspot device or SIM card included and discount for select WiFi devices. 
•For eligible NSLP student household only. 
•Subject to annual state allotment and Education PM approvals. 
•5-year T-Mobile commitment.
•During congestion, Project 10Million customers may notice speeds lower than other customers due 
to data prioritization. Video typically streams in SD quality (480p).

$12.00 $12.00 



Project 10Million 
Program 

Unlimited Plan 

•Unlimited data per month.
•Choice of P10M Mobile hotspot device or SIM card included and discount for select WiFi devices. 
•For eligible NSLP student household only. 
•Subject to annual state allotment and Education PM approvals  

$15.00 $15.00 

Project 10Million 
General

100 GB Per Month Plan 
(NSLP & Non-NSLP) 

•100 GB data per month 
•2-year commitment
•Choice of P10M Mobile hotspot device or SIM card included and discount for select WiFi devices.
•During congestion, Project 10Million customers may notice speeds lower than other customers due 
to data prioritization. Video typically streams in SD quality (480p).

$12.00 $12.00 

Project 10Million 
General

Unlimited Plan 
(NSLP & Non-NSLP)

•Unlimited data per month 
•2-year commitment
•Choice of P10M Mobile hotspot device or SIM card included and discount for select WiFi devices.
•During congestion, Project 10Million customers may notice speeds lower than other customers due 
to data prioritization. Video typically streams in SD quality (480p).

$15.00 $15.00 

Project 10Million 
General 

Unlimited Plan 
(NSLP & Non-NSLP)

•Unlimited data per month 
•1-year commitment
•Choice of P10M Mobile hotspot device or SIM card included and discount for select WiFi devices.
•During congestion, Project 10Million customers may notice speeds lower than other customers due 
to data prioritization. Video typically streams in SD quality (480p).

$20.00 $20.00 

Project 10Million 
General 

Unlimited Plan 
(NSLP & Non-NSLP)

•Unlimited data per month 
•Month-to-Month Term
•Choice of P10M Mobile hotspot device or SIM card included and discount for select WiFi devices.
•During congestion, Project 10Million customers may notice speeds lower than other customers due 
to data prioritization. Video typically streams in SD quality (480p).

$25.00 $25.00 

Education Only Subsidy Plans

Teacher Plan 
Subsidy Level 1

• Unlimited talk, text, and unlimited data while on our network with no overages. 
• Unlimited smartphone mobile hotspot included at no extra charge. 
• Equipment subsidy $180. 
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a two-year 
service agreement is required. If you cancel service, you may be charged a pro rata subsidy 
repayment. 

$35.00 $29.75 

Teacher Plan 
Subsidy Level 2

• Unlimited talk, text, and unlimited data while on our network with no overages. 
• Unlimited smartphone mobile hotspot included at no extra charge. 
• Equipment subsidy $400. 
• During congestion, a small fraction of customers using >50GB/mo. may notice reduced speeds 
until next bill cycle due to data prioritization. 
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a two-year 
service agreement is required. If you cancel service, you may be charged a pro rata subsidy 
repayment. 

$47.00 $39.95 

Gov Edu 
Web Filtering for Teacher Plan

Web Content Filtering for Government Teacher Plan $0.00 $0.00 

Connecting Heroes Plans

Connecting Heroes 
Unlimited $0

• Unlimited talk, text, and unlimited data while on our network with no overages. 
• Includes 1GB of high-speed mobile hotspot data, then unlimited hotspot data at 3G speeds.
• Unlimited talk, text, and up to 5GB of High Speed data in Mexico and Canada, then data at speeds 
up to 128kbps. 
• Additional international features available for purchase. 
• Not Subject to the prioritization threshold
• Priority Access and Preemption for WPS-enrolled first responders, plus automated WPS 
enrollment.

$0.00 $0.00 

Connecting Heroes 
AMP Unlimited $15

• Connecting Heroes features plus 20GB of high-speed mobile hotspot data, then unlimited hotspot 
data at 3G speeds. 
• Unlimited texting and data at up to 256kbps when traveling abroad in 210+ countries and 
destinations. 
• Unlimited texting and in-flight In-Flight Connection®-enabled flights. 
• Unlimited talk, text, and up to 5GB of High Speed data in Mexico and Canada, then data speeds at 
up to 256 kbps. 
• Name ID and Voicemail to Text. 
• Video streams at up to 1080p when HD video is activated. 
• Not Subject to the fair usage prioritization threshold
• Priority Access and Preemption for WPS-enrolled first responders, plus automated WPS 
enrollment.

$15.00 $15.00 

Connecting Heroes 
Select

• Unlimited talk, text, and high-speed data. 
• Additional benefits include 21GB of high-speed smartphone mobile hotspot, then unlimited 3G 
speeds. 
• Unlimited texting and data at up to 128kbps when traveling abroad to a Simple Global country.
• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico. 
• Optimized video streaming at up to 480p Standard Definition, and Scam Shield via the T-Mobile 
Scam Shield app.
• Not Subject to the prioritization threshold
• Priority Access and Preemption for WPS-enrolled first responders, plus automated WPS 
enrollment.

$25.00 $21.25 



Connecting Heroes 
Advanced

• Unlimited talk, text, and high-speed data. 
• Additional benefits include 41GB of high-speed smartphone mobile hotspot, then unlimited 3G 
speeds. 
• Unlimited texting and data at up to 128kbps when traveling abroad to a Simple Global country.
• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico. 
• Optimized video streaming at up to 480p Standard Definition, and Scam Shield via the T-Mobile 
Scam Shield app.
• Not Subject to the prioritization threshold
• Priority Access and Preemption for WPS-enrolled first responders, plus automated WPS 
enrollment.

$34.00 $28.90 

Connecting Heroes 
Ultimate

• Unlimited talk, text, and high-speed data. 
• Additional benefits include 101GB of high-speed smartphone mobile hotspot, then unlimited 3G 
speeds. 
• Unlimited texting and data at up to 128kbps when traveling abroad to a Simple Global country.
• Unlimited talk, text, and data speeds at up to 128kbps in Canada and Mexico. 
• Optimized video streaming at up to 480p Standard Definition, and Scam Shield via the T-Mobile 
Scam Shield app.
• Not Subject to the prioritization threshold
• Priority Access and Preemption for WPS-enrolled first responders, plus automated WPS 
enrollment.

$46.00 $39.10 

First Responder Voice Plans

First Responder 
Unlimited Talk and Text 

with 2GB or 6GB High Speed Data

• Unlimited talk and text with no overages.
• Starting with up to 2GB High Speed data per month. After monthly allotment, data at 128Kbps 
with no overages.
• Additional data available at 6GB High Speed data.
•Priority Access and Preemption for WPS-enrolled first responders .

$15.00 $12.75 

2GB High Speed Data Feature 
for First Responder Unlimited Talk and 

Text

• 2GB High Speed & Smartphone Mobile Hotspot (SMHS) data on your smartphone while on our 
network. After monthly allotment, data at 128Kbps.
• No overage fees.

$0.00 $0.00 

6GB High Speed Data Feature 
for First Responder Unlimited Talk and 

Text

• 6GB High Speed & Smartphone Mobile Hotspot (SMHS) data on your smartphone while on our 
network. After monthly allotment, data at 128Kbps.
• No overage fees.

$15.00 $12.75 

First Responder 
Unlimited for Phones

• Unlimited talk, text, and data on our advanced network with no data overages. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge. 
• Unlimited texting and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Free texting and a free hour of In-Flight Connection-enabled flights
• Not Subject to prioritization threshold
•Priority Access and Preemption for WPS-enrolled first responders.

$34.00 $28.90 

First Responder 
Unlimited for Phones 
w/Device Subsidy 1.0 

Level 1

• Unlimited talk, text, and data on our advanced network with no data overages. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge. 
• Unlimited texting and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Free texting and a free hour of In-Flight Connection-enabled flights
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a service 
agreement is required. If you cancel service, you may be charged a pro rata subsidy repayment. 
• Not Subject to prioritization threshold
•Priority Access and Preemption for WPS-enrolled first responders.

$46.00 $39.10 

First Responder 
Unlimited for Phones 
w/Device Subsidy 1.0 

Level 2

• Unlimited talk, text, and data on our advanced network with no data overages. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge. 
• Unlimited texting and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Free texting and a free hour of In-Flight Connection-enabled flights
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a service 
agreement is required. If you cancel service, you may be charged a pro rata subsidy repayment. 
• Not Subject to prioritization threshold
•Priority Access and Preemption for WPS-enrolled first responders.

$58.00 $49.30 

First Responder 
Unlimited for Phones 
w/Device Subsidy 1.0 

Level 3

• Unlimited talk, text, and data on our advanced network with no data overages. 
• Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge. 
• Unlimited texting and 2G data roaming in more than 210 countries and destinations
• Unlimited domestic data roaming and unlimited video streaming in SD quality
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Free texting and a free hour of In-Flight Connection-enabled flights
• Subsidy plans include part or all of the cost of a phone in the monthly charge, and a service 
agreement is required. If you cancel service, you may be charged a pro rata subsidy repayment. 
• Not Subject to prioritization threshold
•Priority Access and Preemption for WPS-enrolled first responders .

$69.00 $58.65 

First Responder 
Unlimited for Phones Data Feature 

w/11 GB Hotspot
First Responder Unlimited High Speed Hotspot data allotment of 11GB included $0.00 $0.00 

First Responder 
Unlimited for Phones Data Feature 

w/21 GB Hotspot
First Responder Unlimited High Speed Hotspot data allotment of 21GB included $10.00 $8.50 



First Responder 
Unlimited for Phones Data Feature 

w/31 GB Hotspot
First Responder Unlimited High Speed Hotspot data allotment of 31GB included $15.00 $12.75 

First Responder 
Unlimited for Phones Data Feature 

w/41 GB Hotspot
First Responder Unlimited High Speed Hotspot data allotment of 41GB included $25.00 $21.25 

First Responder Data Plans

First Responder 
Unlimited High Speed 

Mobile Internet

• Unlimited Mobile Hotspot data while on our network with no overages 
• Up to 5GB LTE data in Canada and Mexico, then unlimited at 2G speeds.
• Video typically streams in SD quality (480p).

$40.00 $34.00 

First Responder 
Unlimited High Speed Mobile Internet 

for Tablets
w/ 11GB hotspot

• Unlimited texting and High Speed data on our advanced network with no data overages. 
• 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in 210+ countries and destinations and unlimited video 
streaming in SD quality 

$28.50 $24.23 

First Responder 
Unlimited High Speed Mobile Internet 

for Tablets
w/ 21GB hotspot

• Unlimited texting and High Speed data on our advanced network with no data overages. 
• 21GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in 210+ countries and destinations and unlimited video 
streaming in SD quality 

$40.50 $34.43 

First Responder 
Unlimited High Speed Mobile Internet 

for Tablets
w/ 31GB hotspot

• Unlimited texting and High Speed data on our advanced network with no data overages. 
• 31GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in 210+ countries and destinations and unlimited video 
streaming in SD quality 

$45.50 $38.68 

First Responder 
Unlimited High Speed Mobile Internet 

for Tablets
w/ 41GB hotspot

• Unlimited texting and High Speed data on our advanced network with no data overages. 
• 41GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
• Texting and up to 5GB of High Speed data in Mexico and Canada. 
• Unlimited texting and 2G data roaming in 210+ countries and destinations and unlimited video 
streaming in SD quality 

$57.50 $48.88 

Features

Secure Wi-Fi GSM (SmartPhone)

• Secure Wi-Fi simplifies protection for mobile users and enhances a Wi-Fi session via an application 
for iOS or Android mobile devices that automatically encrypts data when a mobile device connects 
to an unsecure Wi-Fi network. 
• Provides the option to encrypt data when on a password-protected Wi-Fi.

$1.99 $1.99 

Secure Wi-Fi (Mobile Internet)

• Secure Wi-Fi simplifies protection for mobile users and enhances a Wi-Fi session via an application 
for iOS or Android mobile devices that automatically encrypts data when a mobile device connects 
to an unsecure Wi-Fi network. 
• Provides the option to encrypt data when on a password-protected Wi-Fi.

$1.99 $1.99 

Government 
Public Static IP 

Voice

• Government Public Static IP Voice, MMS & tethering not supported. 
• Customized setup on devices needed.

$2.00 $2.00 

Government 
Public Static IP 
Mobile Internet

• Government Public Static IP Mobile Internet. 
• Customized setup on devices needed.

$2.00 $2.00 

SMARSH 
Message Archiving

• Capture, Archive, and Search Mobile Text Messages $5.00 $5.00 

Enterprise SMTP(Simple Mail Transfer 
Protocol) Messaging 1+ lines

$0.00 $0.00 

Enterprise IP Messaging 501+ lines $0.00 $0.00 

Enterprise IP Messaging 51-500 lines $2.99 $2.54 

Enterprise IP Messaging 1-50 lines
$3.99 $3.39 

International

International Voice 1-Day Pass

•24 hours of increased international features, with up to 512MB of high-speed data plus Smartphone 
Mobile Hotspot and unlimited calling in more than 210 Simple Global countries.
•Speeds & coverage vary based on device and country.
•If all high-speed data is used during the 24-hour period, you will experience slower data speeds but 
continue to have unlimited calling for the rest of the period. 
•Authorized users may purchase 10 passes per line to use within 30 days. 
•Once high-speed data is used on the first pass, the second pass will begin, and the 24-hour period 
will restart.

$5.00 $5.00 

5GB International Pass up to 10 days

•Up to 5GB of high-speed data, including Mobile Hotspot, PLUS unlimited calling for up to 10 days in 
over 210 Simple Global countries. 
•Speeds & coverage vary based on device and country.
•Once all high-speed data is used, unlimited calling and data will continue for the full 10 days but 
you may experience slower data speeds.
•If all high-speed data is used, and a NEW pass is purchased before the expiration of the first one, 
the second pass will begin immediately. The original pass and any remaining benefits will expire 
when the new pass activate is activated.

$35.00 $35.00 

• Bulk or individual SMS, MMS text messaging through a messaging delivery system.
• Dedicated delivery channel
• Enterprise IP Messaging Gateway allows:
· Mobile origination – Text message originates from mobile device and sent back to the messaging 
platform.
· 2-way messaging – Message recipient can respond to original text message (must reply within 72 
hours).
· Delivery notification – Messaging platform is alerted upon successful text message delivery.
• Supported protocols include **SMTP; **SMPP; TAP; **WCTP; **SNPP (**VPN connectivity 
supported.
• Mobile Internet plans are not eligible.



15GB International Pass up to 30 days

•Up to 15GB of high-speed data, including Mobile Hotspot, PLUS unlimited calling for up to 30 days 
in over 210 destinations. 
•Speeds & coverage vary based on device and country.
•Once all high-speed data is used, unlimited calling and data will continue for the full 30 days but 
you may experience slower data speeds.
•If all high-speed data is used, and a NEW pass is purchased before the expiration of the first one, 
the second pass will begin immediately. The original pass and any remaining benefits will expire 
when the new pass activate is activated.

$50.00 $50.00 

*MRC and setup charges do not include taxes, fees, or surcharges. 

Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate Plan with Subsidy Allowance - Smartphones & Tablets
1) For the Subsidy to be effective, Customer will activate a line of Service under its Master Account. Each line of Service must be activated and maintained for at least 24 months from the date of   

any suspension or termination of any line of Service (the “Subsidy Term”);
2) Each line of Service must remain active, without suspension, for a 90-day period following the activation (“Minimum Activations Period”); 
3) Each line of Service must be activated in accordance with the terms of the Agreement; 
4) Each line of Service which is activated under the Master Account can only qualify once for a device subsidy during the Initial Term; 
5) The subsidy cannot be combined with any other discounts, credits or promotional offers; and 
6) Customer’s account with T-Mobile must be in good standing to receive the subsidy. 

Minimum Activation Period/Termination. If any line of Service that received a Subsidy or any other future credit that T-Mobile may agree to provide to Customer is terminated prior to the end of    
then Customer agrees to pay or reimburse T-Mobile the pro rata portion of the Subsidy that has been credited by T-Mobile to the Customer for each terminated line of Service (for purposes of illu    
Customer terminates the applicable line 12 months following activation, and if T-Mobile has issued a subsidy of $150 for such line, then Customer will reimburse T-Mobile $75 (i.e. 50% [12/24 mon     
such terminated line). Customer may either (i) pay T-Mobile the aggregate amount of issued subsidy for terminated lines of Service which are terminated before the end of the Subsidy Term withi     
termination of the affected lines of Service; or (ii) T-Mobile may charge Customer for the Activation Credits issued for each terminated lines of Service and Customer agrees to pay T-Mobile for the    
Customer for the terminated lines within 30 days of issuance of notice by T-Mobile. 

EmpowerED Program Plans are available to elementary, middle, high schools, and school districts across the U.S. The eligibility criteria and EmpowerED Program offers are posted here: https://ww
mobile.com/business/education/empowered2.  
Requirements to qualify for Subsidy allowance under EmpowerED Program: 
– For the Device Discount/Subsidy to be effective, Customer must purchase a Device from T-Mobile with an activated line of Service based on the EmpowerED rate plan listed under its Master Acc     
Service must be activated and maintained for at least the Term without any suspension or termination of any line of Service that received the Device Discount/Subsidy (the “Device Discount/Subs  
– Customer agrees that it cannot change or move the lines of Service with a Device Discount/Subsidy to a rate plan with a different or lower Rate Plan during the Device Discount/Subsidy Term and    
Customer will reimburse T-Mobile for a pro rata portion of the Device Discount/Subsidy received for each month remaining in the Device Discount/Subsidy Term. 
– Each line of Service and each Device purchased must be activated in accordance with the terms of the Master Agreement;  
– This Device Discount/Subsidy cannot be combined with any other discount or promo offers;  
– Customer’s account must remain in good standing with T-Mobile to receive the Device Discount/Subsidy; and 
– Lines of Service that are terminated or suspended (without reactivation) within the Device Discount/Subsidy Term will be subject to repayment of the Device Discount/Subsidy. Customer may su    
the summer months while Customer is not in session; however, the terms for those lines will be extended to qualify for the Device Discount/Subsidy Term, and the months while the lines are susp    
qualify to meet the Device Discount/Subsidy Term. 

Government Fixed Wireless Unlimited High Speed Internet (Router Plan) Not available in all areas; addresses ineligible for 5G may be eligible for 4G LTE or other fixed wireless options. During  
customers on this plan may notice speeds lower than other customers due to data prioritization. Plus taxes & fees: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $1.40 p     
($0.12 for RPF & $1.28 for TRF) apply; taxes/fees approx. 3-12% of bill. Credit approval required. For use only at location provided at activation. Video streaming resolution depends on available sp    
performance, leave video streaming applications at their default resolution setting. Not compatible with some live TV streaming services. Coverage not available in some areas. Network Managem
be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users. See contract for additional information  

Project 10Million
Limited time offer; subject to change. Available lines are limited. Intended for student mobile connectivity. Must verify student National School Lunch Program eligibility. 1 offer per household. Co   
program can accept free equipment and/or service. Roaming not available. Annual data service ends at earlier of 100GB or 365 days; monthly data service ends at 100GB on $12 plan. Excessive sw   
data allotments may be limited. Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $1.40 per data only line ($0.12 for RPF & $1.28 for TRF) apply for paid plans. Video streams     
(SD). Optimization may affect speed of video downloads; does not apply to video uploads. For best performance, leave any video streaming applications at their default automatic resolution settin    
available in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality s    
users, or significant roaming. During congestion the small fraction of customers using >50GB/mo. may notice reduced speeds until next monthly cycle due to data prioritization. See T-Mobile.com/   
details. See Terms and Conditions (including arbitration provision) at www.T-Mobile.com for additional information. 

Teacher Plans
24 months consecutive service on qualifying plan required for device subsidy pricing; if any line receiving a device subsidy is cancelled, suspended, or changed to a lower-priced rate plan, you m     
subsidy repayment (1/24th of subsidy per month remaining in the subsidy term). Tax on pre-subsidy price of device due at sale. For individual educator use; not for classroom connectivity. Qu  
government account, credit approval, deposit, and $25 SIM starter kit or, in stores & on customer service calls, $20 upgrade support charge may be required. Monthly Regulatory Programs (RPF) &   
Fee (TRF) totaling $3.49 per voice line ($0.50 for RPF & $2.99 for TRF) applies; taxes/fees approx. 6-28% of bill where applicable. Unlimited talk & text features for direct communications between    
(e.g., conference & chat lines, etc.) may cost extra. Unlimited high-speed data US only. In Canada/Mexico, up to 5GB high-speed data then unlimited at up to 128kbps. Not available for hotspots an    
data-first devices.
Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video downloads; does not apply to video uploads. For best performance, leave any video streaming applications at their de   
resolution setting. Optional educational filtering may prevent some video streaming or other content. Not for extended international use; primary usage must occur on our network. Device must    
network before international use. Service may be terminated or restricted for excessive roaming. We are not responsible for our partners’ networks. Coverage not available in some areas. Netwo  
Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significa  
During congestion, customers on this plan using >50GB/mo. may notice reduced speeds until next bill cycle due to data prioritization. See T-Mobile.com/OpenInternet for details. See Terms and Co  
at www.T-Mobile.com for additional information.

First Responder Plans (excluding Connecting Heroes) are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility. Mi  
qualification is meeting one of the following NAICS Codes [(i) Police Protection 922120, (ii) Fire Protection 922160, (iii) Ambulance Services 621910 ). Final eligibility determinations are in T-Mobile  

Connecting Heroes Eligibility
Connecting Heroes plans are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility. Final eligibility determinations   
discretion. Meeting one of the following NAICS Codes is required, but is not the sole basis for eligibility: Police Protection 922120 Fire Protection 922160, Ambulance Safety Services 621910. Addi   
in one of the following subcategories is required: 
-Police, fire, or emergency medical services first responders 
-Public safety or law enforcement command 
-Police, sheriff, fire, or emergency medical services 
-Police or fire chiefs and their staff 
-Police or fire field command 
-Police or fire dispatch -911 call centers 

Total Line Eligibility and Line Limits for Connecting Heroes. Customer is subject to a limit on lines using the Connecting Heroes $0 rate plan (“Line Limit”) and Customer must be a police, emergency  
technician (EMT), fire, PSAPs (911), or non-profit responder agency (“First Responder Agency”) whose personnel using the lines of service are performing first responder functions as described her   
Headcount”). By way of example only, Qualifying Headcount will include, but will not be limited to, firefighters, EMTs, police officers, and dispatchers, but will not include, by way of example only,   

                             



                                 
and office staff. In its sole discretion, T-Mobile will review the Customer’s Line Limit based on Customer’s Qualifying Headcount. T-Mobile may request documentation from Customer relating to it   
Headcount. T-Mobile may also re-verify Customer’s Qualifying Headcount on a regular basis during the order term. Changes in Customer’s Qualifying Headcount may affect Customer’s total Line L   
Line Limit will be documented in a signed written agreement between Customer and T-Mobile. Restrictions pertaining to Line Limits and Qualifying Headcount do not apply to the Connecting Hero    
Connecting Heroes Select Plan, Connecting Heroes Advanced Plan, or Connecting Heroes Ultimate Plan; provided however, all users of Connecting Heroes rate plans must be First Responder Agen  

Connecting Heroes Terms and Conditions: Customer’s use and/or purchase of rate plans under the Connecting Heroes Program will be subject to, and shall be deemed acceptance by Customer of     
conditions of T-Mobile’s Connecting Heroes Program Addendum located at https://www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part   
Agreement. 

Enterprise IP Messaging. 
Enterprise IP Messaging features cannot be combined. Devices must be connected to a GSM Network. MMS with any roaming GSM carrier. 

SMARSH: Qualifying credit, service, activation, and one license per line required. Subject to third party license and service terms; visit www.smarsh.com for details. Coverage not available in some    
and Conditions (including arbitration provision) at www.T-Mobile.com.

Secure Wi-Fi
Monthly Recurring Charges (“MRC”) are the monthly fees for the Services charged to Customer. MRCs do not include taxes, fees, or applicable surcharges.  
Secure Wi-Fi is a product of Mobophiles, Inc. (“Mobophiles”). T-Mobile is not bound by, and does not assume any obligations, commitments or liability under any Mobophiles terms and condition  

not control and is not responsible or liable for how the Secure Wi-Fi application or Mobophiles transmits, accesses, stores, or uses data. Secure Wi-Fi is not FedRamp authorized.
Requirements for Secure Wi-Fi
T-Mobile will send Customer’s End Users an SMS message prompting End Users to download the Secure Wi-Fi App via Google Play Store or Apple App Store. By purchasing Secure Wi-Fi, the Custo    
SMS message to its End Users.
Customer authorizes its End Users to accept the Terms and Conditions provided on the device upon activation of the feature. The End Users must accept these Terms and Conditions in order to ac
Customer authorizes Mobophiles to collect information in accordance with the Terms and Conditions and applicable privacy policies of Mobophiles.

Cradlepoint Terms. Customer’s use of the Cradlepoint Device in connection with T-Mobile’s Business Internet Services is subject to the Cradlepoint Terms of Service and License Agreement, and C   
Policy (found https://cradlepoint.com/about-us/terms-of-service/ and https://cradlepoint.com/privacy-policy/) (the “Cradlepoint Terms”). Customer’s use of the Cradlepoint Device is deemed to b    
the Customer of the Cradlepoint Terms. If any hardware or equipment purchased by Customer from T-Mobile includes any software necessary to use the Cradlepoint Services, Customer’s use of su     
governed by the Cradlepoint Services Agreement and such software is part of the “Cradlepoint Services.” The Cradlepoint Terms are solely between Cradlepoint and Customer. T-Mobile is not bou     
not assume any obligations, commitments or liability under the Cradlepoint Terms. T-Mobile does not control and is not responsible or liable for how Cradlepoint transmits, accesses, stores, or use  

Connected Laptop: During congestion, customers on this plan may notice speeds lower than other customers due to data prioritization. Qualifying government account, credit approval, deposit, a     
kit or, in stores, $35 device connection charge may be required. Taxes and fees additional (including $0.12/line Monthly Regulatory Programs and $1.28/line Telco Recovery Fee) unless you already   
inclusive voice line. Compatible device may be required for certain features. Data: High-speed data on our network up to allotment then max 600Kbps speeds. We notify you of approaching use th    
See account for usage. Roaming: U.S. roaming and on-network data allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded up. International Roaming: Up to 5GB high-s     
Central European countries; otherwise standard speeds approx. 256 Kbps in 210+ countries and destinations; see www.t-mobile.com for included destinations (subject to change at our discretion)   
Canada/Mexico, high-speed data up to 5GB, then unlimited at max 128Kbps speeds. Not for extended international use; you must reside in the U.S. and primary usage must occur on our U.S. ne
must register on our network before international use. Coverage not available in some areas; we are not responsible for our partners’ networks. Service may be terminated or restricted for excess   
Video streaming at up to 2.5Mbps (SD); may affect speed of video downloads. For best performance, leave video streaming applications at default automatic resolution setting. Network Managem
be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. See contract or 
Mobile.com/OpenInternet for details.

Inseego Connect Terms. Customer’s use of the Inseego Connect device management platform (the “Inseego Connect Service”) is subject to the Inseego Connect Service Agreement, located at: Ins   
services agreement | Inseego, as well as the Inseego Connect User Guide, located at: Inseego Connect User Guide (collectively, the “Inseego Terms”). Customer’s use of the Inseego Connect Servic      
acceptance by the Customer of the Inseego Terms. If any hardware or equipment purchased by Customer from T-Mobile includes any software necessary to use the Inseego Connect Service, Custo     
software is also governed by the Inseego Terms and such software is part of the Inseego Connect Service. The Inseego Terms are solely between Inseego and Customer. T-Mobile is not bound by, a    
assume any obligations, commitments or liability under the Inseego Terms. T-Mobile does not control and is not responsible or liable for how Inseego transmits, accesses, stores, or uses data.

General Rate Plan Terms and Conditions: On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary data usage must be on smartphone or tablet. Smartphone and table    
prioritized over Mobile Hotspot Service (tethering) usage, which may result in higher speeds for data used on smartphones and tablets. Not all features available on all devices. Unlimited talk & te    
direct communications between 2 people. Not for extended international use; you must reside in the U.S. and primary usage must occur on our network. Device must register on our network befo   
use.

Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming.  

Simple Global: Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no charge for Wi-Fi calls to US, Mexico and Canada). Standard speeds approx. 12   
Plus; with Plus approx. 256 Kbps. See http://www.t-mobile.com/optional-services/roaming.html for included countries and destinations. The list is subject to change at T-Mobile’s discretion.  

Stateside Int’l Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and may change. On-network and U.S. roaming data allotments differ;    
domestic roaming. Partial megabytes rounded up. Select companion smartphone and separate qualifying service on each device required.  

Simple Choice North America General Terms: Charges apply for calls to other countries. Call forwarding only to U.S. numbers. Partial minutes/megabytes rounded up. Full speeds available up to m   
including tethering (Unlimited on-smartphone 4G LTE data option includes 14 GB of tethering); then, slowed to up to 2G speeds through bill cycle. Certain uses, e.g., some speed test apps, may no    
high-speed data allotment or have speeds reduced after allotment reached. U.S. roaming and on-network data allotments differ; see your selected service for details.  

Data Stash: Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as long as you maintain qualifying service. Coverage not available in some areas; 
we are not responsible for our partners’ networks.  

Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users, o   
roaming. See T-Mobile.com/OpenInternet for data management details.
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Contract Discount
15.00%

Service or Feature Description
Commercially 

Available Price per 
Line/Month

Monthly Recurring 
Cost/Line 

(After Eligible 
Contract Discount)

AVD Eligible?

Geotab Fleet Management for Government Plans

Geotab Fleet Management 
Base Plan for Government TE

•GPS location
•VIN
•Driver ID
•Basic IOX support worldwide
•Unlimited Data (512 kbps speed)
•Canada and Mexico roaming (all other Simple Global countries blocked)
•Unlimited domestic roaming
•Device is eligible for EIP

$15.00 $12.75 Yes

Geotab Fleet Management 
Regulatory Plan 

w/ HOS for Government TE

•Hours of Service, 
•IFTA and Temperature Monitoring functionality over the Base plan. 
•Geared toward assisting fleets in meeting a range of compliance regulations in the USA and 
Canada
•Unlimited Data (512 kbps speed)
•Canada and Mexico roaming (all other Simple Global countries blocked)
•Unlimited domestic roaming
•Device is eligible for EIP

$23.50 $19.98 Yes

Geotab Fleet Management 
Pro Plan TE

•The functionality of the Regulatory plan and support for engine and accelerometer data 
worldwide
•Unlimited Data (512 kbps speed)
•Canada and Mexico roaming (all other Simple Global countries blocked)
•Unlimited domestic roaming
•Device is eligible for EIP

$29.00 $24.65 Yes

Government Geotab ProPlus Bundle 
Self Install TE

•	The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services including Electric Vehicles.
•	Monthly service fee includes a Geotab GO device, harness, and Geotab Pro Plus solution.
•	Installation services are not included. 
•	Taxes and fees are itemized separately 
•	Unlimited Data (512 kbps speed)
•	Canada and Mexico roaming (all other Simple Global countries blocked)
•	Unlimited domestic roaming

$19.25 $19.25 No

Government Geotab ProPlus Bundle 
with Installation TE

•	The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services including Electric Vehicles.
•	Monthly service fee includes a Geotab GO device, harness, and Geotab Pro Plus solution.
•	Basic Installation services are included. 
•	Taxes and fees are itemized separately 
•	Unlimited Data (512 kbps speed)
•	Canada and Mexico roaming (all other Simple Global countries blocked)
•	Unlimited domestic roaming

$19.75 $19.75 No

Geotab Public Works plan Bundle for 
Government Self Install TE

•	Public Works is a scalable and robust solution for government fleet
management. It helps government agencies manage vehicles such as salt
spreaders, snow plows, street sweepers and waste management vehicles.
•	Monthly service fee includes a Geotab GO device, harness, and Geotab Pro Plus solution.
•The Winter Operations solution also requires IOX-WRKS Cable for an additional cost. 
•Unlimited Data (512 kbps speed)
•	Installation services are not included. 
•	Taxes and fees are itemized separately 
•Canada and Mexico roaming (all other Simple Global countries blocked)
•Unlimited domestic roaming
•Device is eligible for EIP

$34.50 $34.50 No

Geotab Public Works plan Bundle for 
Government with Installation TE

•	Public Works is a scalable and robust solution for government fleet
management. It helps government agencies manage vehicles such as salt
spreaders, snow plows, street sweepers and waste management vehicles.
•	Monthly service fee includes a Geotab GO device, harness, and Geotab Pro Plus solution.
•The Winter Operations solution also requires IOX-WRKS Cable for an additional cost. 
•Unlimited Data (512 kbps speed)
•	Basic Installation services are included. 
•	Taxes and fees are itemized separately 
•Canada and Mexico roaming (all other Simple Global countries blocked)
•Unlimited domestic roaming
•Device is eligible for EIP

$35.00 $35.00 No

Geotab Pro Plus (Xtended) plan
for Government TE 

•The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services including Electric Vehicles.
•Unlimited Data (512 kbps speed)
•Canada and Mexico roaming (all other Simple Global countries blocked)
•Unlimited domestic roaming
•Device is eligible for EIP

$35.00 $35.00 No

Geotab Public Works plan 
for Government TE

•Standard Public Works* solution requires: GO9 and T-Harness. 
•The Winter Operations solution requires: GO9, T-Harness, and IOX-WRKS Cable (TMO).
•Unlimited Data (512 kbps speed)
•Canada and Mexico roaming (all other Simple Global countries blocked)
•Unlimited domestic roaming
•Device is eligible for EIP

$37.00 $37.00 No

Geotab Fleet Management 
Pro Plus Plan TE 

(approval required) 

•The ProPlus plan offers the greatest functionality, including Active Tracking, a lifetime warranty, 
and premium services Electric Vehicles.
•Minimum 100 lines
•Unlimited Data (512 kbps speed)
•Canada and Mexico roaming (all other Simple Global countries blocked)
•Unlimited domestic roaming
•Device is eligible for EIP

$21.47 $21.47 No



Geotab Surfsight Dashcam

•Unlimited data
•Data plan that will throttle when it reaches 2GB of data usage. 
•Optimized video streaming at 480p
•200MB Domestic data roaming
•Canada and Mexico roaming (all other Simple Global countries blocked)

$27.00 $22.95 Yes

Geotab: Customer’s use of the MyGeotab Application is subject to acceptance of the Geotab End User Agreement Terms and Conditions presented to Customer upon first log-in to the 
MyGeotab Application (“Geotab Terms”). Customer may log-in to the MyGeotab Application at http://my.geotab.com.



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
Priced Net with No Contract Discounts

Service or Feature Description
Commercially Available 

Price per Line/Month

T-Mobile Direct Connect

Direct Connect for Wi-Fi

• T-Mobile Direct Connect for Wi-Fi only devices. 
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters. 
• For use with tablets or smartphones which are not connected to a carrier network (Wi-
Fi only). 
• Device must be connected to Wi-Fi for Direct Connect service to function. Eligible on 
most Apple iOS and Android devices. 
• Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled device. 
• Tax exclusive.

$5.00 

Direct Connect Cross Carrier

• T-Mobile Direct Connect for cross-carrier. 
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters. For use 
when host carrier is not T-Mobile. 
• Direct Connect for Cross Carrier is eligible on most Apple iOS and Android devices 
with an active SIM and Data connection on another carrier. 
• Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled device. 
• Tax exclusive.

$5.00

Direct Connect DesktopDispatch

• T-Mobile Direct Connect for desktop dispatch. 
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters.
•  For use on desktop or laptop computers. 
• Direct Connect for Desktop Dispatch is browser based and eligible on most windows-
based operating systems. 
• Tax exclusive.

$30.00

DC LMR Interop Talk Group
• Land Mobile Radio (LMR) Interoperability Talk Group reservation for an LMR Channel.
• LMR Interoperability requires additional hardware and configuration. 
• Contact your Account Executive for additional information.

$0.00

DC LMR Interop User/CSSI/ISSI

•Land Mobile Radio (LMR) Interoperability resource reservation for an LMR User, CSSI, 
or ISSI connection.
• LMR Interoperability requires additional hardware and configuration. 
• Contact your Account Executive for additional information.

$0.00

TDC Add-On Features Description
Commercially Available 

Price per Line/Month

Direct Connect $5 Handset

• T-Mobile Direct Connect add-on for Voice plans. 
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters. 
• T-Mobile Direct Connect requires an active Voice line with data. 
• Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled device.

$5.00

Direct Connect Tablet $5 

• T-Mobile Direct Connect add-on for Mobile Internet plans. 
• T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce in 
constant real-time contact with each other, support teams and headquarters. 
• T-Mobile Direct Connect requires an active Mobile Internet line with data. 
• Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled device.

$5.00

LMR Interop add on for MI

• For use with Mobile Internet plans. 
• Land Mobile Radio (LMR) Interoperability allows you to extend your existing LMR 
system with the T-Mobile Direct Connect Push-To-Talk network via a secure 
connection. 
• LMR Interoperability requires additional hardware and configuration. 
• Contact your Account Executive for additional information.

$5.00

LMR Interop add on for GSM

• For use with Voice plans. Land Mobile Radio (LMR) Interoperability allows you to 
extend your existing LMR with the T-Mobile Direct Connect Push-To-Talk network via 
a secure connection. 
• LMR Interoperability requires additional hardware and configuration. 
• Contact your Account Executive for additional information.

$5.00

Direct Connect Block All Data
For use with Voice plans with a Direct Connect add-on feature. Blocks all data not 
related to T-Mobile Direct Connect services.

$0.00

Direct Connect Blk Data MI
For use with Mobile Internet plans with a  Direct Connect add-on feature. Blocks all 
data not related to T-Mobile Direct Connect services.

$0.00

One-Time Charges Description One-Time Charge
Assisted RoIP Integration Contact your Account Executive for additional information. $4,500.00
Managed RoIP Integration Contact your Account Executive for additional information $6,500.00

Upgrade Assisted to Managed Contact your Account Executive for additional information $2,000.00

T-Mobile Direct Connect & LMR
Customers will be required to sign a T-Mobile Direct Connect Addendum to purchase the T-Mobile Direct Connect solution. T-Mobile is solely providing Customer with access 
to TDC & LMR, products of Motorola Solutions, Inc., a third-party provider (“Motorola”).  Customer’s use of the Product is subject to acceptance of the Motorola’s terms of use 
(the “Third-Party Terms”) in the manner required by Motorola. The Third-Party Terms may be updated by Motorola at any time, without notice. Monthly recurring charge is 
net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") MRC and setup charges do not include taxes, fees, or surcharges.  



                          



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
Priced Net with No Contract Discounts

Service or Feature Description
Commercially Available 

Price per Line/Month

Multiline

MultiLine Standard Gov

• Highly-secure and compliant enterprise-grade app that puts a separate fully 
functional work phone with a business number on any smartphone, regardless of what 
wireless service provider they use.
• Requires an active Voice line with data.
• The MultiLine app is only available on iOS or Android smartphone platforms.
• Tax Exclusive.

$13.94 

MultiLine Plus Gov

• Highly-secure and compliant enterprise-grade app that puts a separate fully 
functional work phone with a business number on any smartphone, regardless of what 
wireless service provider they use.
• Plus includes message capture, message opt-in/out, message blocking, and message 
redaction. 
• Requires an active Voice line with data. 
• The MultiLine app is only available on iOS or Android smartphone platforms. 
• Tax Exclusive.

$18.04

MultiLine Enterprise Gov

• Highly-secure and compliant enterprise-grade app that puts a separate fully 
functional work phone with a business number on any smartphone, regardless of what 
wireless service provider they use.
• Includes message capture, message opt-in/out, message blocking, message 
redaction, and voice recording.
• Requires an active Voice line with data. 
•The MultiLine app is only available on iOS or Android smartphone platforms.
•Tax Exclusive.

$24.60

Add-On Features Description
Commercially Available 

Price per Line/Month

Blackberry Dynamics Integration
Blackberry Dynamics Integration add-on feature integrates your MultiLine app with 
your BlackBerry Unified Endpoint Management (UEM). BlackBerry Unified Endpoint 
Management is purchased separately and is not provided directly by T-Mobile.

$3.25

Microsoft Intune Integration
Microsoft Intune Integration add-on feature integrates your MultiLine app with your 
Microsoft Intune Mobile Device Manager (MDM). Microsoft Intune is purchased 
separately and not provided directly from T-Mobile.

$3.25

Salesforce Integration
Salesforce Integration add-on feature integrates your MultiLine app with your 
Enterprise Salesforce Organization. Enterprise Salesforce Organization is purchased 
separately and is not provided directly by T-Mobile.

$20.00

WhatsApp Messaging Channel
WhatsApp Messaging Channel add-on feature allows compliant WhatsApp messaging 
directly inside of your MultiLine app. WhatsApp services are purchased separately and 
are not provided directly by T-Mobile.

$29.00

One-Time Charges Description One-Time Charge

Digital Safe: SFTP

An automated process to push the recordings to the client using encrypted SFTP. This 
push would be in a CSV file which contains voice metadata and/or SMS metadata and 
SMS content. Associated media for voice content will be pushed separately. The 
records and media on Movius Cloud are then securely purged. The client is responsible 
for ensuring their archiving vendor can ingest the records. 

$2,250.00

Digital Safe: API
Movius has exposed APIs that allow a client to extract recordings on the Movius 
Platform. Recordings must be extracted within 72 hours.  

$2,250.00

SIPREC Call Recording

Secure connection from Movius Cloud to Client Data Centre. Calls are streamed live to 
the Client DC – no recording or storage on Movius at all. In the event the live stream to 
Client DC fails for some reason, the actual call will be dropped to ensure a call will not 
occur if recording fails. 

$45,500.00

ML IP Whitelisting
Allow-listing of End User’s IP addresses for Movius Management Portal (MMP) admin 
access and API URLs.  

$12,500.00

Direct Links Cost
This is an annual charge that goes with the “SIPREC Call Recording” Add-on.
Includes recurring costs for the connection from Movius to an agreed upon IBM Point 
of Presence and associated traffic charges.  Billed annually

$12,500.00

Multiline
Customers will be required to sign a Multiline Addendum to purchase the Multiline solution. T-Mobile is solely providing Customer with network connectivity to access the 
MultiLine Service, which is a third-party solution. Customer’s use of the MultiLine Service is subject to acceptance of the Movius End Software License Terms (the “Movius 
EULA”). If Customer does not agree to the Movius EULA, Customer will not be able to purchase and use the MultiLine Service. The Movius EULA is solely between Movius and 
Customer. T-Mobile is not bound by, and does not assume any obligations, commitments or liability under the Movius EULA. No other service discounts will apply. Monthly 
Recurring Charge(s) ("MRC") MRC and setup charges do not include taxes, fees, or surcharges. MultiLine is not FedRamp authorized.



T-Mobile Current Government Rate Plans
T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
POTS Solution: OOMA & MarketSpark
Priced Net with No Contract 
Discounts

Solution Description Additional Product Info
Commercially 

Available Price per 
License/Month

POTS Solution

OOMA AirDial

• POTS (Plain Old Telephone Service) replacement product for copper wire devices. 
• AirDial is setup, either on the wall or on a flat surface, where the landline connects to a PBX. 
• The analog connection will be replaced by a wireless connection provided by T-Mobile. 
• Supports up to four analog connections and contains Dual SIM slots.  
• Also has remote monitoring through an online portal, making it easy to view the status of AirDial 
devices at a glance.
•AirDial services are provided on a month-to-month basis.

N/A $39.95

MarketSpark Voice (elevator) $45.00

MarketSpark Specialty (fire panel, alarm, modem, fax) $52.00

MarketSpark Managed Service- Auto Attendant/IVR  feature add-on $14.00

MarketSpark Managed Service  feature add-on $14.00

MarketSpark

Turnkey Wireless POTS (Plain Old Telephone Service) solution, powered by MarketSpark to help 
Customers mitigate the problems associated with end-of-life copper by enabling them to 
leverage T-Mobile wireless service to maintain connectivity of legacy life-safety applications 
(fire panels, security alarms, elevators) with a fully managed, platform-based solution.

Ooma Airdial
Customers will be required to sign an Ooma Airdial Addendum to purchase the Ooma Airdial solution. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") MRC and setup charges do not 
include taxes, fees, or surcharges. AirDial Hardware is purchased directly from, and billed by, Ooma, Inc. Ooma Airdial is not FedRAMP authorized.

MarketSpark
Customers will be required to sign an MarketSpark Addendum to purchase the MarketSpark solution. Monthly Recurring Charges (“MRC”) are the monthly fees for the Services charged to Customer for the MarketSpark solution. MRC are net of all discounts. 
No other service discounts will apply. MRC and setup charges do not include taxes, fees, or surcharges. MarketSpark Hardware is purchased directly from, and billed by, MarketSpark Inc. MarketSpark is not FedRAMP authorized.



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
VASTLocate
Priced Net with No Contract Discounts

VASTLocate Asset Tracking
Product Description

 MRC One time Setup Fee 

VASTLocate is a suite of LTE enabled asset tracking products and 
devices that provide Customer with visibility to monitor its assets by 
enabling alerts to pinpoint and manage location of assets on a cloud-
based portal.  

$5 /per license/per 
month

$15/license

VASTLocate
Customers will be required to sign a VASTLocate Asset Tracking Addendum to purchase VASTLocate services. Monthly 
Recurring Charges (“MRC”) are the monthly fees for the Services charged to Customer for VASTLocate. MRC are net of all 
discounts. No other service discounts will apply. MRC and setup charges do not include taxes, fees, or surcharges. Additional
Device and shipping charges may apply.  VASTLocate is not Fed RAMP Authorized.



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
Dialpad
Priced Net with No Contract Discounts

Service or Feature
Commercially Available Price per 

Line/Month

Collaborate from T-Mobile $12.00

Dialpad Talk – Pro $21.00

Dialpad Talk – Enterprise $29.00

Local Number $5.00

Fax Line $10.00
Toll Free Number $5.00
Room Seat $15.00

Dialpad Contact Center – Pro $63.00
Dialpad Contact Center – Enterprise $84.00

Dialpad Sell – Pro $80.00
Dialpad Sell – Enterprise $101.00

Reserved Numbers 
(Numbers held but not used)

$1.00

Collaborate from T-Mobile

Dialpad - Contact Center

Dialpad - Sell

Reserved Numbers

Dialpad: Customers will be required to sign a T-Mobile Unified Communications Platform (UCP) 
Addendum to purchase Dialpad.  Monthly recurring charge is net of all discounts.  No other 
service discounts will apply. Monthly Recurring Charge does not include applicable taxes and 
surcharges.
Dialpad Other Fees
(1) The Dialpad TFB Offer requires the customer to have an equal or greater number of qualifying 
T-Mobile wireless lines or plans.  Qualified plans include current business plans (T-Mobile 
Magenta, Magenta Plus, Unlimited, Unlimited Plus) that include voice and data (Talk and Text, 
Mobile Internet, and Advantage plans do not qualify), as well as T-Mobile Work From Home 
Business Internet plans.  If a customer reduces qualified plans below the total quantity of Dialpad 
TFB Offer seats, T-Mobile reserves the right to reduce the quantity of Dialpad TFB Offer seats on 
the account and replace with an equal number of Dialpad Talk Seats.  
(2) Dialpad charges a per minute fee for inbound calls to Toll Free Numbers that is in addition to 
the MSRP.  This per minute fee is subject to change, but is currently $0.02 per minute for US Toll-
Free numbers.
(3) Dialpad Fax includes 100 pages of faxes per month and each additional page is in addition to 
the MSRP.  This additional per page charge is subject to change, but is currently $0.10 per page 
for U.S. faxes.
(4) Dialpad charges a per minute fee for inbound and outbound calls for Dialpad Contact Center 
and Dialpad Sell that is in addition to the MSRP.  This per minute fee is subject to change, and is 



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
Spireon
Priced Net with No Contract Discounts

Spireon FleetLocate 
Plan Name or Feature Description

 Monthly Cost 
(Net of discount) 

One time Cost Amount Description of One Time Fee

Spireon FleetLocate FL360 LTE Standard $12.00 $50.00 Spireon Setup Fee
Spireon FleetLocate FL360 LTE Gov Package $14.00 $50.00 Spireon Setup Fee
Spireon FleetLocate FL360 LTE Standard w/HOS $17.00 $50.00 Spireon Setup Fee

Spireon FleetLocate CamCoach $34.95 $250.00
Equipment Fee purchased through 

Spireon directly
Spireon FleetLocate FL360 LTE Advanced w/HOS $25.00 $50.00 Spireon Setup Fee
Spireon FleetLocate Trailer Gov Package $10.95 $75.00 Spireon Setup Fee

Spireon FleetLocate
Customers will be required to sign a Spireon FleetLocate Solutions Services Addendum to purchase Spireon services. Monthly recurring charge is net of all 
discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. Spireon 
FleetLocate is not FedRAMP authorized.



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
Smart Video Analytics
Priced Net with No Contract Discounts

Plan Name Minimum Service Term Plan/Add On
Monthly Recurring Charge/License

(Unless otherwise indicated)

SVA Edge Bundle - 1 Gateway, Intrusion Detection or 
People Counting Analytic, Smart Video Visualization 
Suite license

36 months Plan $803.00 

Intrusion Detector 
Per Camera - Analytics Only

12 months Add-On $76.00 

Object Detector 
Per Camera - Analytics Only

12 months Add-On $76.00 

Video Enhancer 
Per Camera - Analytics Only

12 months Add-On $76.00 

Camera Health Monitor 
Per Camera - Analytics Only

12 months Add-On $10.00 

Privacy Protector 
Per Camera - Analytics Only

12 months Add-On $184.00 

Queue Detector 
Per Camera - Analytics Only

12 months Add-On $57.00 

People Counter 
Per Camera - Analytics Only

12 months Add-On $57.00 

Activity Visualizer 
Per Camera - Analytics Only

12 months Add-On $57.00 

Traffic Analyzer 
Per Camera - Analytics Only

12 months Add-On $264.00 

Parking Space Analyzer 
Per Camera - Analytics Only

12 months Add-On $264.00 

SmartVideo Analytics: Customers will be required to sign a Hitachi Smart Video Analytics (SVA) Addendum to purchase SVA services. Monthly 
Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. SmartVideo Analytics is not FedRAMP authorized.

SmartVideo Analytics Early Termination Fees:   Use of the SVA Solutions is subject to a minimum number of months for each SVA Solutions 
license subscription (“License”), as indicated in the table above (“Minimum Service Term”).  Customer is responsible for payment of all charges 
for the duration of the Minimum Service Term regardless of whether Customer uses the SVA Solution for the entire Minimum Service Term or 
not.   If any License is cancelled or terminated prior to the end of the Minimum Service Term, then Customer agrees to reimburse T-Mobile the 
pro-rata amount due for each month left remaining in the Minimum Service Term for such License.  For purposes of illustration only, if Customer 
cancels a License in month 3 of a 12-month License subscription with an MRC of $57, Customer will pay T-Mobile $517 (plus any applicable, 
taxes, fees and surcharges) for repayment of the remaining 9 months of the Minimum Service Term, shown as 9 x $57 = $512. T-Mobile will 
charge Customer the repayment amount of the License for each subscription license terminated on Customer’s monthly bill, within 2 billing 
cycles of such effective date of termination.



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
IOT Control Center
Priced Net with No Contract 
Discounts

Price Plan Components* 1 MB Pooled 
Price Plan

10 MB Pooled 
Price Plan

250 MB Pooled 
Price Plan

500 MB Pooled 
Price Plan

1 GB Pooled Price 
Plan

2 GB Pooled Price 
Plan

5 GB Pooled Price 
Plan

10 GB Pooled 
Price Plan

25 GB Pooled 
Price Plan

50 GB Pooled 
Price Plan

75 GB Pooled 
Price Plan

100 GB Pooled 
Price Plan

MRC $1.00 $1.50 $3.25 $5.25 $8.00 $10.00 $22.50 $43.00 $100.00 $192.50 $273.75 $350.00 
Pooled IAS Usage Allowance 1 MB 10 MB 250 MB 500 MB 1 GB 2 GB 5 GB 10 GB 25 GB 50 GB 75 GB 100 GB
Overage Rate Per MB $0.10 $0.05 $0.025 $0.015 $0.013 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 
T-Mobile Network Per SMS Rate $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 
T-Mobile Network Per MOU Rate $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 
Domestic Roaming Per MB Rate $0.10 $0.05 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 
Domestic Roaming Per SMS Rate $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 
Domestic Roaming Per MOU Rate $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 

Control Center
Customers will be required to sign a T-Mobile IOT Services Addendum to purchase IOT pricing. Usage will be measured at the end of each billing cycle and the MRC (monthly recurring charge, or “MRC”) and any overage will be billed at the applicable 
rate. Customer will be billed within the United States in U.S. dollars. The IAS allowance is pooled among all active lines of service on the same price plan. An IAS allowance accrues for a billing cycle only for lines of service that pay an MRC for that billing 
cycle.   Data usage will be billed by kilobytes.  Every session will be rounded UP to the next kilobyte. Other taxes and government mandated fees may apply. IoT Services is not FedRAMP authorized.



T-Mobile USA, Inc.
Oklahoma SW1012 Wireless 
MyDevices
Priced Net with No Contract Discounts

Plan Name / Device / Feature Description
Plan / Add On / 

Setup
Monthly Cost

myDevices Gateway - cellular enabled (opex) Plan $30.00
myDevices Gateway - ethernet only (opex) Plan $20.00
myDevices Gateway - cellular enabled (capex) Plan $15.00
myDevices Gov Package Plan $4.50
myDevices Gateway - ethernet only (capex) Plan $4.50
myDevices Indoor/Outdoor Location Sensor (capex) Plan $5.00
myDevices Energy Monitoring sensor (capex) Plan $4.50
myDevices Temperature sensor (capex) Plan $4.50
myDevices Temperature sensor with Data Logging Plan $4.50
myDevices Temperature Probe sensor with Data Logging Plan $4.50
myDevices 3-button satisfaction survey Plan $4.50
myDevices 2 button satisfaction survey Plan $4.50
myDevices Bluetooth beacon Plan $4.50
myDevices Emergency push button with GPS (capex) Plan $4.50
myDevices Smart waste bin sensor Plan $4.50
myDevices Predictive maintenance sensor Plan $4.50
myDevices Desk presence sensor Plan $4.50
myDevices Sound Sensor Plan $4.50
myDevices CO2 sensor Plan $4.50
myDevices Room Occupancy Sensor Plan $4.50
myDevices Smoke and Heat sensor Plan $4.50
myDevices Industrial temperature and humidity sensor with probe Plan $4.50
myDevices Indoor window and door sensor Plan $4.50
myDevices Occupancy, temperature and light sensor Plan $4.50
myDevices Rodent traps with sensor Plan $4.50
myDevices People Counter sensor Plan $4.50
myDevices Machine Condition Monitoring Sensor Plan $4.50
myDevices Water Meter Plan $4.50
myDevices Water Leak Detection Plan $4.50
myDevices Acceleration Based Movement Sensor Plan $4.50
myDevices Vehicle Detection Parking Sensor Plan $4.50
myDevices Push Button (non GPS) Plan $4.50
myDevices Ambiance Monitoring Sensor (motion, humidity, temperature, light, TVOC, CO2, and barometric 
pressure sensors)

Plan $4.50

myDevices Gov Package Plan $8.50
myDevices Temperature sensor (opex) Plan $8.50

myDevices – Optional Setup Fee (Small) - One Time Charge Setup $500.00

myDevices – Optional Setup Fee (Large) - One Time Charge Setup $1,000.00

Push Button Alert System - Plan Name
Plan / Add On / 

Setup

Monthly Recurring 
Charge/License

(Unless otherwise indicated)
myDevices – Optional Setup Fee (Small) - One Time Charge One Time Setup $500.00 
myDevices – Optional Setup Fee (Large) - One Time Charge One Time Setup $1,000.00 
MD Gateway CapEx Plan $15.00 
MD Push Button CapEx Add-On $5.00 

MyDevices
Customers will be required to sign a myDevices Solutions Services Addendum to purchase myDevices solutions. Monthly recurring charge is net of all discounts.  No other 
service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. MyDevices is not FedRAMP authorized.



Pricing and Availability Subject to Change
SKU Description Compatibility Class MSRP

Contract 
Discount

Oklahoma 
Rate

194252156940 20W USB-C POWER ADAPTER-AME UNIVERSAL WALL CHARGERS $19.99 25% $14.99
194252818381 AIRPODS 3RD GENERATION-AME UNIVERSAL HEADSETS $179.99 25% $134.99
194252245095 AIRPODS MAX GREEN-AME UNIVERSAL HEADSETS $549.99 25% $412.49
194252245064 AIRPODS MAX PINK-AME UNIVERSAL HEADSETS $549.99 25% $412.49
194252244975 AIRPODS MAX SILVER-AME UNIVERSAL HEADSETS $549.99 25% $412.49
194252244944 AIRPODS MAX SPACE GRAY-AME UNIVERSAL HEADSETS $549.99 25% $412.49
194253397168 AIRPODS PRO 2ND GENERATION WITH MAGSAFE-AME UNIVERSAL HEADSETS $249.99 25% $187.49
190199098428 AIRPODS WITH CHARGING CASE-AME UNIVERSAL HEADSETS $129.99 25% $97.49
190199320178 AIRTAG 1 PACK-AME iOS Devices OTHER $29.99 25% $22.49
190199320260 AIRTAG 4 PACK-AME iOS Devices OTHER $99.99 25% $74.99
194253687870 APPLE PENCIL 1ST 2022 GEN-AME Apple iPad 10th Gen TABLET $99.99 25% $74.99
190198893277 APPLE PENCIL 2ND GEN Apple iPad mini (6th gen)/Pro12.9 (3     TABLET $129.99 25% $97.49
840262362962 APPLE SE WATCH 2022 OB CASE 40MM Apple Watch 40mm 2022 RUGGED $24.99 25% $18.74
840262362955 APPLE SE WATCH 2022 OB CASE 44MM Apple Watch 44mm 2022 RUGGED $24.99 25% $18.74
840056169395 APPLE SRS8 WATCH 41MM IS ULTRA ECO SP Apple Watch SM 2022 GLASS $19.99 25% $14.99
840056169401 APPLE SRS8 WATCH 45MM IS ULTRA ECO SP Apple Watch LG 2022 GLASS $19.99 25% $14.99
840262370691 APPLE SRS8 WATCH OB CASE 41MM Apple Watch 41mm RUGGED $24.99 25% $18.74
840262370578 APPLE SRS8 WATCH OB CASE 45MM Apple Watch 45mm RUGGED $24.99 25% $18.74
194252750841 APPLE USB-C TO LIGHTNING CABLE, 1M-AME iOS Devices CABLES $19.99 25% $14.99
194253317715 APPLE WATCH 45 MIDNIGHT SP S/M-AME Apple Watch 45mm WEARABLES $49.99 25% $37.49
194252711163 APPLE WATCH MAG FAST CHARGER USBC 1M-AME Apple Watch Series 7 41/45mm WIRELESS $29.99 25% $22.49
840056169425 APPLE WATCH ULTRA IS ULTRA CLEAR ECO SP Apple Watch RUG 2022 GLASS $19.99 25% $14.99
SUPM56752 B&O BEOSOUND EXPLORE PORTABLE SPEAKER UNIVERSAL SPEAKERS $199.99 25% $149.99
194252484296 BEATS FIT PRO TRUE WIRELESS EARBUDS BEATS BLAC NULL HEADSETS $199.99 25% $149.99
194252484395 BEATS FIT PRO TRUE WIRELESS EARBUDS BEATS WHIT NULL HEADSETS $199.99 25% $149.99
194252484593 BEATS FIT PRO TRUE WIRELESS EARBUDS SAGE GRAY NULL HEADSETS $199.99 25% $149.99
194252484494 BEATS FIT PRO TRUE WIRELESS EARBUDS STONE PURPNULL HEADSETS $199.99 25% $149.99
194253563624 BEATS STUDIO BUDS + - BLACK/GOLD NULL HEADSETS $169.99 25% $127.49
194253563730 BEATS STUDIO BUDS + - IVORY NULL HEADSETS $169.99 25% $127.49
194253563846 BEATS STUDIO BUDS + - TRANSPARENT NULL HEADSETS $169.99 25% $127.49
745883811618 BELKIN BRAIDED A TO C CBL WHT 6FT UNIVERSAL CABLES $24.99 25% $18.74
745883811625 BELKIN BRAIDED C TO C CBL WHT 6FT UNIVERSAL CABLES $24.99 25% $18.74
745883811601 BELKIN BRAIDED C TO LIGHT CBL WHT 6FT iOS Devices CABLES $24.99 25% $18.74
745883811595 BELKIN BRAIDED LIGHTNING CBL WHT 6FT iOS Devices CABLES $24.99 25% $18.74
745883835652 BELKIN DUAL 37W CAR CHARGER + C-LTG CBL iOS Devices CAR CHARGERS $39.99 25% $29.99
745883835607 BELKIN DUAL 37W WALL CHARGER + C-LTG CBL iOS Devices WALL CHARGERS $39.99 25% $29.99
745883831418 BELKIN MAGNETIC WL 7.5W PAD Apple iPhone 12/13 Pro/Pro Max/Min WIRELESS $39.99 25% $29.99
745883829347 BELKIN PD 12W/25W CAR + USB C - C CABLE TYPE C CAR CHARGERS $39.99 25% $29.99
745883829378 BELKIN PD 12W/25W WALL + USB C - C CABLE TYPE C WALL CHARGERS $39.99 25% $29.99
840171710281 CASE-MATE MAGNETIC BROWN LEATHER WALLET UNIVERSAL PHONE GRIP $29.99 25% $22.49
840171721966 CASE-MATE MAGNETIC TWINKLE WALLET UNIVERSAL OTHER $29.99 25% $22.49
610214671141 CHARGING CRADLE FOR TIMEX SENIOR WATCH TIMEX Family Connect Senior FRANCHISE 5 $24.99 25% $18.74
190198001696 EARPODS WITH LIGHTNING CONNECTOR-AME Apple devices HEADSETS $19.99 25% $14.99
190198107022 EARPODS-AME UNIVERSAL HEADSETS $19.99 25% $14.99
190199801561 FLEX 1,BEATS BLACK-USA UNIVERSAL HEADSETS $69.99 25% $52.49
190199801806 FLEX 1,FLAME BLUE-USA UNIVERSAL HEADSETS $69.99 25% $52.49
190199801721 FLEX 1,SMOKE GRAY-USA UNIVERSAL HEADSETS $69.99 25% $52.49
190199801646 FLEX 1,YUZU YELLOW-USA UNIVERSAL HEADSETS $69.99 25% $52.49
840056169463 GAL WATCH5  40MM IS ULTRA ECO SP Samsung Galaxy Watch 40mm 2022 GLASS $19.99 25% $14.99
840056169456 GAL WATCH5  44MM IS ULTRA ECO SP Samsung Galaxy Watch 44mm 2022 GLASS $19.99 25% $14.99
840056169470 GAL WATCH5 PRO 45MM IS ULTRA ECO SP Samsung Galaxy Watch Pro 45mm 2 GLASS $19.99 25% $14.99
840056166486 GEAR4 SNAP MAGSAFE RING - BLACK UNIVERSAL PHONE GRIP $24.99 25% $18.74
HRN-DS09S4 GEOTAB  9-PIN EXTENSION ADAPTER Geotab FRANCHISE 5 $19 25% $14.25
HRN-DS06T2 GEOTAB 6PIN HEAVY DUTY T-HARNESS Geotab FRANCHISE 5 $31 25% $23.25
HRN-GS09K2 GEOTAB 9-PIN T-ADAPTER Geotab FRANCHISE 5 $31 25% $23.25
IOX-AUXM GEOTAB FLEET AUX MONITOR Geotab FRANCHISE 5 $31.90 25% $23.93
IOX-USB GEOTAB FLEET USB ADAPTER Geotab FRANCHISE 5 $38.50 25% $28.88
GEO-NFCFOBBLU2 GEOTAB FOBS: NFC FOBS, 20 PACK Geotab FRANCHISE 5 $61 25% $45.75
HRN-CE10K2 GEOTAB HARNESS KIT: VOLVO/MACK VEHICLES, 2019 OR Geotab FRANCHISE 5 $38 25% $28.50
HRN-CS14S21 GEOTAB HARNESS: 14-PIN HARNESS Geotab FRANCHISE 5 $19 25% $14.25
HRN-CW03K3 GEOTAB HARNESS: 3 WIRE HARNESS Geotab FRANCHISE 5 $15 25% $11.25
HRN-CM24Y1 GEOTAB HARNESS: CUSTOM GO DEVICE INSTALLATIONSGeotab FRANCHISE 5 $15 25% $11.25
HRN-BS16S4F GEOTAB HARNESS: FLAT OBDII EXTENSION HARNESS Geotab FRANCHISE 5 $15 25% $11.25
HRN-BS16S5 GEOTAB HARNESS: OBDII EXTENSION FOR GO DEVICES Geotab FRANCHISE 5 $13 25% $9.75
HRN-T-NULL GEOTAB IOX CAMERA POWER CABLE Geotab FRANCHISE 5 $12 25% $9.00
IOX-NFCREADERA GEOTAB IOX: INPUT/OUTPUT EXPANDER Geotab FRANCHISE 5 $65 25% $48.75
IOX-WRKS GEOTAB IOX: INTEGRATION CABLE PUBLIC WORKS Geotab FRANCHISE 5 $129 25% $96.75
SPR-NFCBRACKET GEOTAB MOUNTING BRACKET/HOLDER IOX-NFCREADER Geotab FRANCHISE 5 $5 25% $3.75
SPR-INSTALLBAG GEOTAB MOUNTING BRACKET: GO DEVICE Geotab FRANCHISE 5 $5 25% $3.75
GEO-NFCFOBBLU GEOTAB NFC KEY FOB Geotab FRANCHISE 5 $3 25% $2.25
HRN-BS16S4 GEOTAB OBDII 16-PIN EXTENSION ADAPTER Geotab FRANCHISE 5 $12 25% $9.00
GEO-NFCSTKBLU GEOTAB STICKER: NFC DRIVER ID TAG Geotab FRANCHISE 5 $5 25% $3.75
CBLPWRS50011P GEOTAB SURFSIGHT ADAPTOR PLUG Geotab FRANCHISE 5 $13 25% $9.75
193575030715 GOOGLE 30W USB C CHARGER UNIVERSAL WALL CHARGERS $25.99 25% $19.49
193575028873 GOOGLE PIXEL 23W WL STAND Qi-Enabled Devices WIRELESS $79.99 25% $59.99
610214676160 GOOGLE PIXEL 7 GOTO DEFINE CASE CLEAR Google Panther EVERYDAY $24.99 25% $18.74
840104209967 GOOGLE PIXEL 7 OB DEF PRO BLK Google Panther RUGGED $64.99 25% $48.74
610214676139 GOOGLE PIXEL 7 PRO GOTO DEFINE CASE CLEAR Google Cheetah EVERYDAY $24.99 25% $18.74
610214676146 GOOGLE PIXEL 7 PRO GOTO FLEX SP Google Cheetah GLASS $39.99 25% $29.99
840104209981 GOOGLE PIXEL 7 PRO OB DEF PRO BLK Google Cheetah RUGGED $64.99 25% $48.74
738516569796 GOOGLE PIXEL 7 PRO T21 EVO CHECK SMK/BLK Google Cheetah EVERYDAY $39.99 25% $29.99
738516569789 GOOGLE PIXEL 7 T21 EVO CHECK SMK/BLK Google Panther EVERYDAY $39.99 25% $29.99
738516573441 GOOGLE PIXEL 7A  T21 EVO CHECK SMK/BLK Google Pixel 7a EVERYDAY $39.99 25% $29.99
738516573434 GOOGLE PIXEL 7A  T21 EVO CLEAR Google Pixel 7a EVERYDAY $39.99 25% $29.99
840244701529 GOOGLE PIXEL 7A CASE CARBON Google Pixel 7a EVERYDAY $29.99 25% $22.49
610214676917 GOOGLE PIXEL 7A GOTO FLEX BLK Google Pixel 7a EVERYDAY $19.99 25% $14.99
610214676849 GOOGLE PIXEL 7A GOTO TEMP GLASS Google Pixel 7a GLASS $39.99 25% $29.99
840304724277 GOOGLE PIXEL 7A OB COMM BLK Google Pixel 7a RUGGED $39.99 25% $29.99
193575007977 GOOGLE PIXEL BUDS A-SERIES UNIVERSAL HEADSETS $99.99 25% $74.99
193575032283 GOOGLE PIXEL BUDS PRO CHARCOAL UNIVERSAL HEADSETS $199.99 25% $149.99
840056171978 GOOGLE PIXEL WATCH IS ULTRA ECO SP Google Rohan HYBRID $19.99 25% $14.99
610214671943 GOTO 10W WIRELESS PAD UNIVERSAL WIRELESS $29.99 25% $22.49
610214671967 GOTO 10W WIRELESS STAND UNIVERSAL WIRELESS $39.99 25% $29.99
610214676450 GOTO 3.5MM WIRED EARBUDS BLK UNIVERSAL HEADSETS $19.99 25% $14.99
610214672001 GOTO DUAL USB A 24W CAR CHARGER UNIVERSAL CAR CHARGERS $19.99 25% $14.99
610214671998 GOTO DUAL USB A AND USB C 32W CAR CHARGER UNIVERSAL CAR CHARGERS $19.99 25% $14.99
610214671950 GOTO DUAL USB A AND USB C 32W WALL CHARGER UNIVERSAL WALL CHARGERS $19.99 25% $14.99
610214669483 GOTO INTERNATIONAL ADAPTER NP UNIVERSAL WALL CHARGERS $29.99 25% $22.49
610214676214 GOTO POWER BANK 10K USB-A TO USB-C CBL UNIVERSAL PORTABLE CHARG $29.99 25% $22.49
610214669957 GOTO UNIVERSAL 10-11" TABLET FOLIO NP Universal Tablet 10-11" TABLET $29.99 25% $22.49
610214669988 GOTO UNIVERSAL 10-11" TABLET KEYBOARD NP Universal Tablet 10-11" TABLET $69.99 25% $52.49
610214670069 GOTO UNIVERSAL 7-8" TABLET FOLIO NP Universal Tablet 7-8" TABLET $19.99 25% $14.99
610214670083 GOTO UNIVERSAL 7-8" TABLET KEYBOARD NP Universal Tablet 7-8" TABLET $59.99 25% $44.99
610214669469 GOTO USB A TO C CABLE 4 FT NP TYPE C CABLES $14.99 25% $11.24
610214669520 GOTO USB A TO LIGHTNING CABLE 4 FT V2 NP iOS Devices CABLES $14.99 25% $11.24
610214669476 GOTO USB A TO MICRO CABLE 4 FT NP Micro Devices CABLES $9.99 25% $7.49
610214672018 GOTO USB C 20W CAR CHARGER UNIVERSAL CAR CHARGERS $14.99 25% $11.24
610214671981 GOTO USB C 20W WALL CHARGER UNIVERSAL WALL CHARGERS $14.99 25% $11.24
610214669452 GOTO USB C TO C CABLE 4 FT NP TYPE C CABLES $14.99 25% $11.24
610214673930 GOTO USB C TO LTG CABLE 4 FT iOS Devices CABLES $14.99 25% $11.24
610214676443 GOTO USB-C WIRED EARBUDS BLK UNIVERSAL HEADSETS $19.99 25% $14.99
TMOM73718 GS22 CLEAR VIEW COVER BLK Samsung Galaxy S22 FUNCTION $24.97 25% $18.73
610214672971 GS22 GOTO TEMP GLASS SP Samsung Galaxy S22 GLASS $39.99 25% $29.99
840056158740 GS22 IS FUSION XTR SP Samsung Galaxy S22 HYBRID $59.99 25% $44.99
610214672988 GS22P GOTO TEMP GLASS SP Samsung Galaxy S22+ GLASS $39.99 25% $29.99
840056158757 GS22P IS FUSION XTR SP Samsung Galaxy S22+ HYBRID $59.99 25% $44.99
610214673084 GS22U GOTO DOT 45 BLK Samsung Galaxy S22 Ultra SLIM $19.99 25% $14.99
610214672995 GS22U GOTO FLEX SP Samsung Galaxy S22 Ultra HYBRID $39.99 25% $29.99
840056158368 GS22U IS GLS FUSION CURVE SP Samsung Galaxy S22 Ultra HYBRID $59.99 25% $44.99
610214674265 HK ONYX STUDIO 8 BLACK UNIVERSAL SPEAKERS $479.99 25% $359.99
610214674289 HK ONYX STUDIO 8 BLUE UNIVERSAL SPEAKERS $479.99 25% $359.99
610214674272 HK ONYX STUDIO 8 CHAMPAGNE UNIVERSAL SPEAKERS $479.99 25% $359.99
SUPM53466 IOTTIE WIRELESS DASH & WINDSHIELD MOUNT UNIVERSAL CAR CHARGERS $54.99 25% $41.24
610214676269 IP 12/ 12 PRO GOTO FLEX CASE BLACK Apple iPhone 12/12 Pro EVERYDAY $19.99 25% $14.99
610214670090 IP 12/12P GOTO DEFINE CLEAR NP Apple iPhone 12/12 Pro SLIM $19.99 25% $14.99
610214670076 IP 12/12P GOTO TEMP GLASS SP NP Apple iPhone 12/12 Pro GLASS $39.99 25% $29.99
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840104229866 IP 12/12P OB DEFENDER PRO BLK Apple iPhone 12/12 Pro RUGGED $59.99 25% $44.99
SUPM53860 IP 12/12P T21 EVO CHECK SMK/BK Apple iPhone 12/12 Pro EVERYDAY $39.99 25% $29.99
SUPM53859 IP 12/12P T21 EVO CLEAR Apple iPhone 12/12 Pro EVERYDAY $39.99 25% $29.99
840056131422 IP 12/12P/11/XR IS GLS EL PRV+ Apple iPhone 12/12 Pro/11/XR GLASS $44.99 25% $33.74
840056131279 IP 12/12P/11/XR IS GLS EL VG+ Apple iPhone 12/12 Pro/11/XR GLASS $49.99 25% $37.49
840056131330 IP 12P MX IS GLASS ELITE VG PL Apple iPhone 12 Pro Max GLASS $49.99 25% $37.49
840056149380 IP 13 G4 CRYSTAL PLC SNAP CLR Apple iPhone 13 EVERYDAY $49.99 25% $37.49
738516554969 IP 13 T21 EVO CHECK SMK/BLK Apple iPhone 13 EVERYDAY $39.99 25% $29.99
738516554976 IP 13 T21 EVO CLEAR Apple iPhone 13 EVERYDAY $39.99 25% $29.99
610214670694 IP 13/13P GOTO TEMP GLASS SP NP Apple iPhone 13/13 Pro GLASS $39.99 25% $29.99
840056147836 IP 13/13P IS GLASS XTR SP Apple iPhone 13/13 Pro GLASS $59.99 25% $44.99
840056147867 IP 13P MAX IS GLASS XTR SP Apple iPhone 13 Pro Max GLASS $59.99 25% $44.99
840171718423 IP 14 CM CARAT MARBLE W MS Apple iPhone 14 EVERYDAY $49.99 25% $37.49
840171718386 IP 14 CM TWINKLE DIAMOND W MS Apple iPhone 14 EVERYDAY $44.99 25% $33.74
610214675323 IP 14 GOTO FLEX CASE BLK Apple iPhone 14 EVERYDAY $19.99 25% $14.99
840171718348 IP 14 PELICAN VOYAGER CLR Apple iPhone 14 RUGGED $59.99 25% $44.99
810016922230 IP 14 PIVET ASPECT+ CLEAR Apple iPhone 14 EVERYDAY $44.99 25% $33.74
840171718447 IP 14 PLUS CM CARAT MARBLE W MS Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
840171718409 IP 14 PLUS CM TWINKLE DIAMOND W MS Apple iPhone 14 Plus EVERYDAY $44.99 25% $33.74
610214675316 IP 14 PLUS GOTO FLEX CASE BLK Apple iPhone 14 Plus EVERYDAY $19.99 25% $14.99
840171718362 IP 14 PLUS PELICAN VOYAGER CLR Apple iPhone 14 Plus RUGGED $59.99 25% $44.99
810016922261 IP 14 PLUS PIVET ASPECT+ BLUE Apple iPhone 14 Plus EVERYDAY $44.99 25% $33.74
810016922254 IP 14 PLUS PIVET ASPECT+ CLEAR Apple iPhone 14 Plus EVERYDAY $44.99 25% $33.74
738516569109 IP 14 PLUS T21 EVO CHECK SMK/BLK MS Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
738516569123 IP 14 PLUS T21 EVO CLEAR Apple iPhone 14 Plus EVERYDAY $39.99 25% $29.99
738516569130 IP 14 PLUS T21 EVO SPARKLE RADIANT Apple iPhone 14 Plus EVERYDAY $39.99 25% $29.99
840171718454 IP 14 PRMX CM CARAT MARBLE W MS Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
840171718416 IP 14 PRMX CM TWINKLE DIAMOND W MS Apple iPhone 14 Pro Max EVERYDAY $44.99 25% $33.74
610214675293 IP 14 PRMX GOTO FLEX CASE BLK Apple iPhone 14 Pro Max EVERYDAY $19.99 25% $14.99
840056164758 IP 14 PRMX IS GLASS PRIVACY SP Apple iPhone 14 Pro Max GLASS $59.99 25% $44.99
840056164970 IP 14 PRMX IS GLASS XTR SP Apple iPhone 14 Pro Max GLASS $59.99 25% $44.99
840304707829 IP 14 PRMX OB COMMUTER BLK Apple iPhone 14 Pro Max RUGGED $39.99 25% $29.99
840262383332 IP 14 PRMX OB DEFENDER PRO BLK Apple iPhone 14 Pro Max RUGGED $64.99 25% $48.74
840304708079 IP 14 PRMX OB DEFENDER PRO BLU SUEDE Apple iPhone 14 Pro Max RUGGED $64.99 25% $48.74
840262387767 IP 14 PRMX OB DEFENDER PRO XT BLK Apple iPhone 14 Pro Max RUGGED $69.99 25% $52.49
840304707874 IP 14 PRMX OB SYMM PLUS CLEAR Apple iPhone 14 Pro Max RUGGED $49.99 25% $37.49
840262389068 IP 14 PRMX OB SYMM PLUS STARDUST Apple iPhone 14 Pro Max RUGGED $49.99 25% $37.49
840171718379 IP 14 PRMX PELICAN VOYAGER CLR Apple iPhone 14 Pro Max RUGGED $59.99 25% $44.99
810016922308 IP 14 PRMX PIVET ASPECT+ BLUE Apple iPhone 14 Pro Max EVERYDAY $44.99 25% $33.74
738516569246 IP 14 PRMX T21 EVO CHECK SMK/BLK MS Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
738516569253 IP 14 PRMX T21 EVO CLEAR Apple iPhone 14 Pro Max EVERYDAY $39.99 25% $29.99
738516569260 IP 14 PRMX T21 EVO SPARKLE RADIANT Apple iPhone 14 Pro Max EVERYDAY $39.99 25% $29.99
840171718430 IP 14 PRO CM CARAT MARBLE W MS Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
840171718393 IP 14 PRO CM TWINKLE DIAMOND W MS Apple iPhone 14 Pro EVERYDAY $44.99 25% $33.74
610214675309 IP 14 PRO GOTO FLEX CASE BLK Apple iPhone 14 Pro EVERYDAY $19.99 25% $14.99
840056164789 IP 14 PRO IS GLASS PRIVACY SP Apple iPhone 14 Pro GLASS $59.99 25% $44.99
840056165007 IP 14 PRO IS GLASS XTR SP Apple iPhone 14 Pro GLASS $59.99 25% $44.99
840304707812 IP 14 PRO OB COMMUTER BLK Apple iPhone 14 Pro RUGGED $39.99 25% $29.99
840262383158 IP 14 PRO OB DEFENDER PRO BLK Apple iPhone 14 Pro RUGGED $64.99 25% $48.74
840304708086 IP 14 PRO OB DEFENDER PRO BLU SUEDE Apple iPhone 14 Pro RUGGED $64.99 25% $48.74
840262387644 IP 14 PRO OB DEFENDER PRO XT BLK Apple iPhone 14 Pro RUGGED $69.99 25% $52.49
840304707867 IP 14 PRO OB SYMM PLUS CLEAR Apple iPhone 14 Pro RUGGED $49.99 25% $37.49
840262388689 IP 14 PRO OB SYMM PLUS STARDUST Apple iPhone 14 Pro RUGGED $49.99 25% $37.49
840171718355 IP 14 PRO PELICAN VOYAGER CLR Apple iPhone 14 Pro RUGGED $59.99 25% $44.99
810016922285 IP 14 PRO PIVET ASPECT+ BLUE Apple iPhone 14 Pro EVERYDAY $44.99 25% $33.74
810016922278 IP 14 PRO PIVET ASPECT+ CLEAR Apple iPhone 14 Pro EVERYDAY $44.99 25% $33.74
738516568973 IP 14 PRO T21 EVO CHECK SMK/BLK MS Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
738516568980 IP 14 PRO T21 EVO CLEAR Apple iPhone 14 Pro EVERYDAY $39.99 25% $29.99
738516568997 IP 14 PRO T21 EVO SPARKLE RADIANT Apple iPhone 14 Pro EVERYDAY $39.99 25% $29.99
738516568836 IP 14 T21 EVO CHECK SMK/BLK MS Apple iPhone 14 EVERYDAY $49.99 25% $37.49
738516568843 IP 14 T21 EVO CLEAR Apple iPhone 14 EVERYDAY $39.99 25% $29.99
738516568850 IP 14 T21 EVO SPARKLE RADIANT Apple iPhone 14 EVERYDAY $39.99 25% $29.99
840304707836 IP 14/13 OB COMMUTER BLK Apple iPhone 14/13 RUGGED $39.99 25% $29.99
840262383042 IP 14/13 OB DEFENDER PRO BLK Apple iPhone 14/13 RUGGED $64.99 25% $48.74
840304708093 IP 14/13 OB DEFENDER PRO BLU SUEDE Apple iPhone 14/13 RUGGED $64.99 25% $48.74
840262397490 IP 14/13 OB DEFENDER PRO XT BLK Apple iPhone 14/13 RUGGED $69.99 25% $52.49
840304707850 IP 14/13 OB SYMM PLUS CLEAR Apple iPhone 14/13 RUGGED $49.99 25% $37.49
840262397728 IP 14/13 OB SYMM PLUS STARDUST Apple iPhone 14/13 RUGGED $49.99 25% $37.49
840056147966 IP 14/13/13P IS GLASS ELT PRIVACY 4WY SP Apple iPhone 14/13/13 Pro GLASS $59.99 25% $44.99
610214675231 IP 14/13/13PRO GOTO TEMP GLASS SP Apple iPhone 14/13/13 Pro GLASS $39.99 25% $29.99
840056167254 IP 14/13/13PRO IS GLASS XTR SP Apple iPhone 14/13/13 Pro GLASS $59.99 25% $44.99
840171723182 IP 14/14PLUS CM LENS PROTECTOR Apple iPhone 14 and 14 Plus OTHER $19.99 25% $14.99
840171723199 IP 14P/14 PRMX CM LENS PROTECTOR Apple iPhone 14 Pro and 14 Pro MaxOTHER $19.99 25% $14.99
840056167223 IP 14PL/13PMAX IS GLASS XTR SP Apple iPhone 14 Plus/13 Pro Max GLASS $59.99 25% $44.99
840304707805 IP 14PL/13PMAX OB COMMUTER BLK Apple iPhone 14 Plus/13 Pro Max RUGGED $39.99 25% $29.99
840262382861 IP 14PL/13PMAX OB DEFENDER PRO BLK Apple iPhone 14 Plus/13 Pro Max RUGGED $64.99 25% $48.74
840304708062 IP 14PL/13PMAX OB DEFENDER PRO BLU SUEDE Apple iPhone 14 Plus/13 Pro Max RUGGED $64.99 25% $48.74
840262387545 IP 14PL/13PMAX OB DEFENDER PRO XT BLK Apple iPhone 14 Plus/13 Pro Max RUGGED $69.99 25% $52.49
840304707843 IP 14PL/13PMAX OB SYMM PL CLEAR Apple iPhone 14 Plus/13 Pro Max RUGGED $49.99 25% $37.49
840262388139 IP 14PL/13PMAX OB SYMM PL STARDUST Apple iPhone 14 Plus/13 Pro Max RUGGED $49.99 25% $37.49
610214675224 IP 14PL/13PMAX PLUS GOTO TEMP GLASS SP Apple iPhone 14 Plus/13 Pro Max GLASS $39.99 25% $29.99
610214670724 IP 14PLUS/13P MAX GOTO TEMP GLASS SP NP Apple iPhone 14 Plus/13 Pro Max GLASS $39.99 25% $29.99
610214669742 IP SE2022/SE2/8/7 GOTO TEMP GLS SP NP Apple iPhone SE 2022/SE2/8/7 GLASS $39.99 25% $29.99
840056147997 IP14PLUS/IP 13P MAX IS GLASS ELT PRIVACY 4WY SP Apple iPhone 14 Plus/13 Pro Max GLASS $59.99 25% $44.99
840056169777 IPAD 10TH GEN IS GLASS ELITE VG+ Apple iPad 10th Gen GLASS $59.99 25% $44.99
840104202654 IPAD 10TH GEN OB DEF PRO BLK Apple iPad 10th Gen RUGGED $89.99 25% $67.49
840056137615 IPAD 9/8/7 GEN IS GLS ELT VG PL Apple iPad 9/8/7th Gen GLASS $59.99 25% $44.99
840104238080 IPAD 9/8/7TH GEN OB DEFENDER PRO BLACK Apple iPad 9/8/7th Gen RUGGED $89.99 25% $67.49
190199599956 IPAD MAGIC KEYBOARD 11-USA Apple iPad Air 4th Gen/Pro 11" TABLET $299.99 25% $224.99
194252432938 IPAD MAGIC KEYBOARD 12.9 BLACK-USA Apple iPad Pro 12.9 TABLET $349.99 25% $262.49
194253417279 IPAD MAGIC KEYBOARD FOLIO 10.9-USA Apple iPad 10th Gen TABLET $249.99 25% $187.49
840056169760 IPAD PRO 11 4TH GEN IS GLASS ELITE Apple iPad Pro 11 4th Gen GLASS $49.99 25% $37.49
840056169753 IPAD PRO 12.9 6TH GEN IS GLASS ELITE Apple iPad Pro 12.9 6th Gen GLASS $59.99 25% $44.99
190199568440 IPAD SMART KEYBOARD FOLIO 11-USA Apple iPad Air 4th Gen/Pro 11" TABLET $179.99 25% $134.99
190199569027 IPAD SMART KEYBOARD FOLIO 12.9-USA Apple iPad Pro 12.9 TABLET $199.99 25% $149.99
610214670021 IPHONE 11/XR GOTO TEMPERED GLASS SP NP Apple iPhone 11/XR GLASS $39.99 25% $29.99
194253416920 IPHONE 14 CL CASE-ZML Apple iPhone 14 EVERYDAY $49.99 25% $37.49
610214677419 IPHONE 14 GOTO TERRAZZO Apple iPhone 14 EVERYDAY $24.99 25% $18.74
194253416951 IPHONE 14 PLUS CL CASE-ZML Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
194253416203 IPHONE 14 PLUS SI CASE MIDNIGHT-ZML Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
194253416234 IPHONE 14 PLUS SI CASE STORM BLUE-ZML Apple iPhone 14 Plus EVERYDAY $49.99 25% $37.49
194253416982 IPHONE 14 PRO CL CASE-ZML Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
610214677433 IPHONE 14 PRO GOTO TERRAZZO Apple iPhone 14 Pro EVERYDAY $24.99 25% $18.74
194253417019 IPHONE 14 PRO MAX CL CASE-ZML Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
194253345787 IPHONE 14 PRO MAX LE CASE UMBER-ZML Apple iPhone 14 Pro Max EVERYDAY $59.99 25% $44.99
194253416838 IPHONE 14 PRO MAX SI CASE ELDERBERRY-ZML Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
194253416685 IPHONE 14 PRO MAX SI CASE MIDNIGHT-ZML Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
194253416715 IPHONE 14 PRO MAX SI CASE STORM BLUE-ZML Apple iPhone 14 Pro Max EVERYDAY $49.99 25% $37.49
194253416449 IPHONE 14 PRO SI CASE MIDNIGHT-ZML Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
194253416470 IPHONE 14 PRO SI CASE STORM BLUE-ZML Apple iPhone 14 Pro EVERYDAY $49.99 25% $37.49
610214677440 IPHONE 14 PROMAX GOTO TERRAZZO Apple iPhone 14 Pro Max EVERYDAY $24.99 25% $18.74
194253415961 IPHONE 14 SI CASE MIDNIGHT-ZML Apple iPhone 14 EVERYDAY $49.99 25% $37.49
194253415992 IPHONE 14 SI CASE STORM BLUE-ZML Apple iPhone 14 EVERYDAY $49.99 25% $37.49
610214676764 IPHONE 14P/14/13P/13 GOTO TEMP GLASS SP CC Apple iPhone 14 Pro/14/13 Pro/13 GLASS $44.99 25% $33.74
610214676757 IPHONE 14PM/14PL/13PM GOTO TEMP GLASS SP CC Apple iPhone 14 Pro Max/ 14 Plus/ 1   GLASS $44.99 25% $33.74
194252779651 IPHONE LE WALLET MIDNIGHT-ZML Apple iPhone 13 OTHER $59.99 25% $44.99
SUPM47581 IPHONE SE2022/SE2/8/7 OB DEFENDER BLACK Apple iPhone SE 2022/SE2/8/7 RUGGED $49.99 25% $37.49
SUPM47585 IPHONE SE2022/SE2/8/7 OB SYMMETRY CLR Apple iPhone SE 2022/SE2/8/7 EVERYDAY $39.99 25% $29.99
SUPM47669 IPHONE SE2022/SE2/8/7 T21 EVO CK SMK/BK Apple iPhone SE 2022/SE2/8/7 EVERYDAY $39.99 25% $29.99
SUPM56765 JABRA TALK 15 SE - BLACK UNIVERSAL HEADSETS $34.99 25% $26.24
SUPM57208 JBL BOOMBOX 3 UNIVERSAL SPEAKERS $499.99 25% $374.99
SUPM54986 JBL CHARGE5 BLACK UNIVERSAL SPEAKERS $179.99 25% $134.99
610214671684 JBL CLIP 4 BLACK UNIVERSAL SPEAKERS $79.99 25% $59.99
SUPM56357 JBL FLIP 6 BLACK UNIVERSAL SPEAKERS $99.99 25% $74.99
SUPM56359 JBL FLIP 6 BLUE UNIVERSAL SPEAKERS $99.99 25% $74.99
610214671691 JBL GO 3 UNIVERSAL SPEAKERS $49.99 25% $37.49
SUPM56770 JBL PARTYBOX ENCORE ESSENTIAL UNIVERSAL SPEAKERS $299.99 25% $224.99
SUPM57505 JBL PULSE 5 UNIVERSAL SPEAKERS $249.99 25% $187.49
SUPM56820 JBL QUANTUM 810 GAMING HEADPHONES UNIVERSAL GAMING $199.99 25% $149.99
SUPM54984 JBL TUNE 510 BLACK UNIVERSAL HEADSETS $49.99 25% $37.49
SUPM54983 JBL TUNE 660 BTNC BLACK NULL HEADSETS $99.99 25% $74.99
SUPM57556 JBL VIBE BEAM TWS BLK UNIVERSAL HEADSETS $49.99 25% $37.49



610214671639 JBL XTREME 3 BLACK UNIVERSAL SPEAKERS $379.99 25% $284.99
SUPM56766 JLAB JBUDDIES PRO KIDS HEADPHONES BLUE UNIVERSAL HEADSETS $34.99 25% $26.24
SUPM56767 JLAB JBUDDIES PRO KIDS HEADPHONES PINK UNIVERSAL HEADSETS $34.99 25% $26.24
190199552586 LIGHTNING TO 3.5MM AUDIO CABLE WHITE-AME NULL ADAPTER $35 25% $26.25
190198001757 LIGHTNING TO 3.5MM HEADPHONE ADAPTER-AME UNIVERSAL HEADSETS $9.99 25% $7.49
194252458488 MAGSAFE BATTERY PACK-AME Apple iPhone 12/13 Pro/Max/Mini PORTABLE CHARG $99.99 25% $74.99
194252192375 MAGSAFE CHARGER-AME Apple iPhone 13/12 Pro/Max/Mini WIRELESS $39.99 25% $29.99
815820022466 META QUEST 2 - 256 GB NULL VR $349.99 25% $262.49
815820021896 META QUEST 2 ELITE STRAP WITH BATTERY NULL VR $119.99 25% $89.99
840056126398 MOPHIE 15W WIRELESS PAD Qi enabled devices WIRELESS $49.99 25% $37.49
840056126404 MOPHIE 15W WIRELESS STAND Qi enabled devices WIRELESS $59.99 25% $44.99
840056127517 MOPHIE POWERSTATION 10K PD UNIVERSAL PORTABLE CHARG $49.99 25% $37.49
840056125988 MOPHIE POWERSTATION 10K PD WL UNIVERSAL PORTABLE CHARG $69.99 25% $52.49
840056127593 MOPHIE POWERSTATION 20K PD UNIVERSAL PORTABLE CHARG $59.99 25% $44.99
840056143043 MOPHIE SNAP+ JUICE PACK iPhone 12 or newer PORTABLE CHARG $49.99 25% $37.49
840171721782 MOTO EDGE22 CM SHEER OMBRE SILVER motorola edge 2022 EVERYDAY $29.99 25% $22.49
610214676122 MOTO EDGE22 GOTO DEFINE CASE CLEAR motorola edge 2022 EVERYDAY $24.99 25% $18.74
610214676115 MOTO EDGE22 GOTO TEMP GLASS SP motorola edge 2022 GLASS $39.99 25% $29.99
840304706228 MOTO EDGE22 OB DEF PRO BLK motorola edge 2022 RUGGED $64.99 25% $48.74
738516569802 MOTO EDGE22 T21 EVO CHECK SMK/BLK motorola edge 2022 EVERYDAY $39.99 25% $29.99
738516567136 MOTO G 5G T21 EVO CHECK SMK/BLK Motorola Austin 5G EVERYDAY $39.99 25% $29.99
SUPM55607 NI UNIV CLIP HARDSHELL HORIZ XXL UNIVERSAL FUNCTION $24.99 25% $18.74
TMOM74784 ONEPLUS BUDS Z2 BLACK UNIVERSAL HEADSETS $99.99 25% $74.99
610214675361 OP 10T 5G GOTO FLEX CASE BLK OnePlus Falcon EVERYDAY $19.99 25% $14.99
610214675286 OP 10T 5G GOTO TEMP GLASS SP OnePlus Falcon GLASS $39.99 25% $29.99
738516568553 OP 10T 5G T21 EVO CHECK SMK/BLK OnePlus Falcon EVERYDAY $39.99 25% $29.99
738516568560 OP 10T 5G T21 EVO CLEAR OnePlus Falcon EVERYDAY $39.99 25% $29.99
610214675330 OP NORD N300 5G GOTO DEFINE CASE CLEAR OnePlus Jaguar EVERYDAY $24.99 25% $18.74
610214675354 OP NORD N300 5G GOTO FLEX CASE BLK OnePlus Jaguar EVERYDAY $19.99 25% $14.99
610214675347 OP NORD N300 5G GOTO FLEX CASE BLUE OnePlus Jaguar EVERYDAY $19.99 25% $14.99
610214675248 OP NORD N300 5G GOTO TEMP GLASS SP OnePlus Jaguar GLASS $39.99 25% $29.99
840262363914 OP NORD N300 5G OB COMM LITE BLK OnePlus Jaguar RUGGED $29.99 25% $22.49
840262363969 OP NORD N300 5G OB COMM LITE MAVEN WAY OnePlus Jaguar RUGGED $29.99 25% $22.49
SUPM57560 POPGRIP FOR MAGSAFE - LAVENDER Magsafe PHONE GRIP $29.99 25% $22.49
SUPM56650 POPSOCKET QR POPGRIP ALUM BLACK V2 UNIVERSAL PHONE GRIP $16.99 25% $12.74
SUPM54557 POPSOCKETS PG CLEAR TRANSLUSCENT UNIVERSAL PHONE GRIP $9.99 25% $7.49
SUPM56035 POPSOCKETS POPGRIP - MAGSAFE BLACK Apple iPhone 12/13 Pro/Max/Mini PHONE GRIP $29.99 25% $22.49
SUPM56944 POPSOCKETS POPGRIP - MAGSAFE BLUE OPAL iPhone 12 & 13 models PHONE GRIP $29.99 25% $22.49
SUPM56943 POPSOCKETS POPGRIP - MAGSAFE CLEAR TRANS iPhone 12 & 13 models PHONE GRIP $29.99 25% $22.49
SUPM57069 POPSOCKETS POPGRIP MAGSAFE POPWALLET BLACK UNIVERSAL PHONE GRIP $39.99 25% $29.99
SUPM57567 POPWALLET+ FOR MAGSAFE - WHITE/CLEAR Magsafe PHONE GRIP $39.99 25% $29.99
SUPM57536 PUREGEAR 3 PK APPLE WATCH BAND SET Apple Watch Band 42/44/45mm WEARABLES $24.99 25% $18.74
190199701984 PWBTS PR I,BLACK-USA UNIVERSAL HEADSETS $249.99 25% $187.49
190199603295 PWBTS PR I,CLOUD PINK-USA UNIVERSAL HEADSETS $249.99 25% $187.49
190199702080 PWBTS PR I,NAVY-USA UNIVERSAL HEADSETS $249.99 25% $187.49
SUPM56523 RAZER HAMMERHEAD TW GEN 2 UNIVERSAL GAMING $129.99 25% $97.49
SUPM56836 RAZER KISHI CONTROLLER IOS V2 Android GAMING $99.99 25% $74.99
610214675446 REVVL 6 5G GOTO FLEX CASE BLK T-Mobile REVVL 6 5G EVERYDAY $19.99 25% $14.99
610214675422 REVVL 6 5G GOTO PRO CASE NAVY T-Mobile REVVL 6 5G EVERYDAY $24.99 25% $18.74
840304709175 REVVL 6 5G OB COMM LITE BLK T-Mobile REVVL 6 5G RUGGED $29.99 25% $22.49
610214675408 REVVL 6 PRO 5G GOTO DEFINE CASE CLEAR T-Mobile REVVL 6 Pro 5G EVERYDAY $24.99 25% $18.74
610214675415 REVVL 6 PRO 5G GOTO FLEX CASE BLK T-Mobile REVVL 6 Pro 5G EVERYDAY $19.99 25% $14.99
610214675392 REVVL 6 PRO 5G GOTO PRO CASE NAVY T-Mobile REVVL 6 Pro 5G EVERYDAY $24.99 25% $18.74
610214675255 REVVL 6 PRO 5G GOTO TEMP GLASS SP T-Mobile REVVL 6 Pro 5G GLASS $39.99 25% $29.99
840304704088 REVVL 6 PRO 5G OB COMM LITE BLK T-Mobile REVVL 6 Pro 5G RUGGED $29.99 25% $22.49
610214673039 SAM A03S GOTO TEMP GLASS SP Samsung A03S GLASS $39.99 25% $29.99
840262371841 SAM A03S OB COMM LT BLK Samsung Galaxy A03s RUGGED $29.99 25% $22.49
610214676801 SAM A14 5G GOTO DEFINE CLEAR Samsung Galaxy A14 5G EVERYDAY $24.99 25% $18.74
610214676795 SAM A14 5G GOTO FLEX BLK Samsung Galaxy A14 5G EVERYDAY $19.99 25% $14.99
610214676771 SAM A14 5G GOTO TEMP GLASS Samsung Galaxy A14 5G GLASS $39.99 25% $29.99
610214676894 SAM A14 5G GOTO TERRAZZO Samsung Galaxy A14 5G EVERYDAY $24.99 25% $18.74
840304717835 SAM A14 5G OB COMM LT BLK Samsung Galaxy A14 5G RUGGED $29.99 25% $22.49
840304717873 SAM A14 5G OB COMM LT TREE Samsung Galaxy A14 5G RUGGED $29.99 25% $22.49
610214675477 SAM A23 5G GOTO FLEX CASE BLK Samsung A23 5G EVERYDAY $19.99 25% $14.99
610214675453 SAM A23 5G GOTO FLEX CASE NAVY Samsung A23 5G EVERYDAY $19.99 25% $14.99
610214675279 SAM A23 5G GOTO TEMP GLASS SP Samsung A23 5G GLASS $39.99 25% $29.99
610214676887 SAM A54 5G GOTO FLEX BLK Samsung Galaxy A54 5G EVERYDAY $19.99 25% $14.99
610214676870 SAM A54 5G GOTO FLEX LAV Samsung Galaxy A54 5G EVERYDAY $19.99 25% $14.99
610214676856 SAM A54 5G GOTO TEMP GLASS Samsung Galaxy A54 5G GLASS $39.99 25% $29.99
610214676863 SAM A54 5G GOTO TERRAZZO Samsung Galaxy A54 5G EVERYDAY $24.99 25% $18.74
840304723591 SAM A54 5G OB DEF PRO BLK Samsung Galaxy A54 5G RUGGED $64.99 25% $48.74
738516573465 SAM A54 5G T21 EVO CHECK SMK/BLK Samsung Galaxy A54 5G EVERYDAY $39.99 25% $29.99
738516573458 SAM A54 5G T21 EVO CLEAR Samsung Galaxy A54 5G SLIM $39.99 25% $29.99
TMOM70632 SAM GALAXY BUDS2 BLACK UNIVERSAL HEADSETS $149.99 25% $112.49
TMOM71004 SAM GALAXY BUDS2 OLIVE UNIVERSAL HEADSETS $149.99 25% $112.49
TMOM76016 SAM GALAXY BUDS2 PRO BORA PURPLE UNIVERSAL HEADSETS $229.99 25% $172.49
TMOM75194 SAM GALAXY BUDS2 PRO GRAPHITE UNIVERSAL HEADSETS $229.99 25% $172.49
TMOM76054 SAM GALAXY Z FLIP4 CLEAR RING CASE Samsung Galaxy Z Flip4 FUNCTION $29.99 25% $22.49
840056164185 SAM GALAXY Z FLIP4 IS FUSION ECO SP Samsung Galaxy Z Flip4 HYBRID $39.99 25% $29.99
840304705108 SAM GALAXY Z FLIP4 OB THIN FLEX BLACK OP Samsung Galaxy Z Flip4 RUGGED $49.99 25% $37.49
TMOM76047 SAM GALAXY Z FLIP4 SILICONE RING CASE ICONIC GOLD/ Samsung Galaxy Z Flip4 FUNCTION $39.99 25% $29.99
738516568584 SAM GALAXY Z FLIP4 T21 EVO CLEAR Samsung Galaxy Z Flip4 EVERYDAY $39.99 25% $29.99
TMOM76030 SAM GALAXY Z FOLD4 SAM SPEN CARRY CASE BLK Samsung Galaxy Z Fold4 FUNCTION $89.99 25% $67.49
TMOM76023 SAM GALAXY Z FOLD4 STANDING CASE BLK Samsung Galaxy Z Fold4 FUNCTION $49.99 25% $37.49
738516568607 SAM GALAXY Z FOLD4 T21 EVO CLEAR Samsung Galaxy Z Fold4 EVERYDAY $39.99 25% $29.99
840171724486 SAM GS23 CM RIF PAPER WILLOW Samsung Galaxy S23 EVERYDAY $39.99 25% $29.99
840171724455 SAM GS23 CM TWINKLE DIAMOND Samsung Galaxy S23 EVERYDAY $39.99 25% $29.99
610214676979 SAM GS23 GOTO FLEX BLK Samsung Galaxy S23 EVERYDAY $19.99 25% $14.99
610214676818 SAM GS23 GOTO TEMP GLASS SP Samsung Galaxy S23 GLASS $39.99 25% $29.99
610214676962 SAM GS23 GOTO TERRAZZO Samsung Galaxy S23 EVERYDAY $24.99 25% $18.74
840056174696 SAM GS23 IS FUSION XTR SP Samsung Galaxy S23 GLASS $59.99 25% $44.99
840304712304 SAM GS23 OB DEF PRO BLK Samsung Galaxy S23 RUGGED $64.99 25% $48.74
840304715244 SAM GS23 OB SYMMETRY CLR Samsung Galaxy S23 RUGGED $49.99 25% $37.49
840171724516 SAM GS23 PELICAN VOYAGER CLR Samsung Galaxy S23 RUGGED $59.99 25% $44.99
810016922483 SAM GS23 PIVET ASPECT CASE Samsung Galaxy S23 EVERYDAY $34.99 25% $26.24
TMOM77457 SAM GS23 SILICONE COVER GREEN Samsung Galaxy S23 SLIM $29.99 25% $22.49
TMOM77983 SAM GS23 SILICONE GRIP WHITE Samsung Galaxy S23 SLIM $39.99 25% $29.99
TMOM77464 SAM GS23 S-VIEW WALLET COVER BLK Samsung Galaxy S23 FUNCTION $49.99 25% $37.49
738516573366 SAM GS23 T21 EVO CHECK SMK/BLK Samsung Galaxy S23 EVERYDAY $39.99 25% $29.99
738516573403 SAM GS23 T21 EVO CLEAR Samsung Galaxy S23 EVERYDAY $39.99 25% $29.99
840171726510 SAM GS23/GS23+ CASEMATE LENS PROTECTOR Samsung Galaxy S23/S23+ OTHER $19.99 25% $14.99
840171724493 SAM GS23+ CM RIF PAPER WILLOW Samsung Galaxy S23+ EVERYDAY $39.99 25% $29.99
840171724462 SAM GS23+ CM TWINKLE DIAMOND Samsung Galaxy S23+ EVERYDAY $39.99 25% $29.99
610214676955 SAM GS23+ GOTO FLEX BLK Samsung Galaxy S23+ EVERYDAY $19.99 25% $14.99
610214676825 SAM GS23+ GOTO TEMP GLASS SP Samsung Galaxy S23+ GLASS $39.99 25% $29.99
610214676948 SAM GS23+ GOTO TERRAZZO Samsung Galaxy S23+ EVERYDAY $24.99 25% $18.74
840056174702 SAM GS23+ IS FUSION XTR SP Samsung Galaxy S23+ GLASS $59.99 25% $44.99
840304714407 SAM GS23+ OB DEF PRO BLK Samsung Galaxy S23+ RUGGED $64.99 25% $48.74
840304715305 SAM GS23+ OB SYMMETRY CLR Samsung Galaxy S23+ RUGGED $49.99 25% $37.49
840171724523 SAM GS23+ PELICAN VOYAGER CLR Samsung Galaxy S23+ RUGGED $59.99 25% $44.99
810016922490 SAM GS23+ PIVET ASPECT CASE Samsung Galaxy S23+ EVERYDAY $34.99 25% $26.24
TMOM77471 SAM GS23+ SILICONE COVER GREEN Samsung Galaxy S23+ SLIM $29.99 25% $22.49
TMOM77976 SAM GS23+ SILICONE GRIP WHITE Samsung Galaxy S23+ SLIM $39.99 25% $29.99
TMOM77488 SAM GS23+ S-VIEW WALLET COVER BLK Samsung Galaxy S23+ FUNCTION $49.99 25% $37.49
738516573397 SAM GS23+ T21 EVO CHECK SMK/BLK Samsung Galaxy S23+ EVERYDAY $39.99 25% $29.99
738516573380 SAM GS23+ T21 EVO CLEAR Samsung Galaxy S23+ EVERYDAY $39.99 25% $29.99
840171726527 SAM GS23U CASEMATE LENS PROTECTOR Samsung Galaxy S23 Ultra OTHER $19.99 25% $14.99
840171724509 SAM GS23U CM RIF PAPER WILLOW Samsung Galaxy S23 Ultra EVERYDAY $39.99 25% $29.99
840171724479 SAM GS23U CM TWINKLE DIAMOND Samsung Galaxy S23 Ultra EVERYDAY $39.99 25% $29.99
610214676931 SAM GS23U GOTO FLEX BLK Samsung Galaxy S23 Ultra EVERYDAY $19.99 25% $14.99
610214676832 SAM GS23U GOTO FLEX SP Samsung Galaxy S23 Ultra GLASS $39.99 25% $29.99
610214676924 SAM GS23U GOTO TERRAZZO Samsung Galaxy S23 Ultra EVERYDAY $24.99 25% $18.74
840056174719 SAM GS23U IS GLS FUSION CURVE SP Samsung Galaxy S23 Ultra HYBRID $69.99 25% $52.49
840304712496 SAM GS23U OB DEF PRO BLK Samsung Galaxy S23 Ultra RUGGED $64.99 25% $48.74
840304715275 SAM GS23U OB SYMMETRY CLR Samsung Galaxy S23 Ultra RUGGED $49.99 25% $37.49
840171724530 SAM GS23U PELICAN VOYAGER CLR Samsung Galaxy S23 Ultra RUGGED $59.99 25% $44.99
810016922506 SAM GS23U PIVET ASPECT CASE Samsung Galaxy S23 Ultra EVERYDAY $34.99 25% $26.24
TMOM77495 SAM GS23U SILICONE COVER GREEN Samsung Galaxy S23 Ultra SLIM $29.99 25% $22.49
TMOM77969 SAM GS23U SILICONE GRIP WHITE Samsung Galaxy S23 Ultra SLIM $39.99 25% $29.99
TMOM77501 SAM GS23U S-VIEW WALLET COVER BLK Samsung Galaxy S23 Ultra FUNCTION $49.99 25% $37.49
738516573373 SAM GS23U T21 EVO CHECK SMK/BLK Samsung Galaxy S23 Ultra EVERYDAY $39.99 25% $29.99
738516573359 SAM GS23U T21 EVO CLEAR Samsung Galaxy S23 Ultra EVERYDAY $39.99 25% $29.99



TMOM70946 SAM S PEN PRO Samsung Universal FUNCTION $99.99 25% $74.99
TMOM70984 SAM TAB A7LT BOOK COVER BLK Samsung Galaxy Tab A7 Lite TABLET $29.99 25% $22.49
610214670762 SAM TAB A7LT GOTO TEMP GLASS SP NP Samsung Galaxy Tab A7 Lite GLASS $44.99 25% $33.74
840262372893 SAM TAB A7LT OB DEF PRO BLK Samsung Galaxy Tab A7 Lite TABLET $69.99 25% $52.49
TMOM70977 SAM TAB S7FE BOOK COVER KEYBOARD BLK Samsung Galaxy Tab S7 FE 5G TABLET $159.99 25% $119.99
TMOM65942 SAM TAB S8+/S7+ 5G KEYBOARD CV BLK Samsung Galaxy Tab S7+ 5G FUNCTION $229.99 25% $172.49
TMOM78188 SAMSUNG 10K PORTABLE POWER BANK UNIVERSAL PORTABLE CHARG $34.99 25% $26.24
TMOM68165 SAMSUNG 25W TRAVEL ADAPTER TYPE C WALL CHARGERS $19.99 25% $14.99
TMOM73961 SAMSUNG 45W POWER ADAPTER UNIVERSAL WALL CHARGERS $49.99 25% $37.49
TMOM75644 SAMSUNG ULTIMATE BUNDLE UNIVERSAL BUNDLE $59.99 25% $44.99
SUPM57387 SANDISK 128GB ULTRA MICROSD MEMORY CARD UNIVERSAL DATA $59.99 25% $44.99
SUPM54701 SCOSCHE MAGICMOUNT 2-IN-1 DASH/VENT UNIVERSAL CAR DOCK $19.99 25% $14.99
814238024291 SIMPLE UNIVERSAL LIQUID GLASS SP 250 UNIVERSAL LIQUID $49.99 25% $37.49
SUPM57195 SONIX MAGNETIC GOLD PHONE RING UNIVERSAL PHONE GRIP $24.99 25% $18.74
194252388297 STUDIO BUDS,BLACK-USA UNIVERSAL HEADSETS $149.99 25% $112.49
194253194484 STUDIO BUDS,MOON GRAY-USA UNIVERSAL HEADSETS $149.99 25% $112.49
194252388495 STUDIO BUDS,RED-USA UNIVERSAL HEADSETS $149.99 25% $112.49
610214675637 SYNCUP KIDS CHARGING KIT V1.5 SyncUp Kids Watch FRANCHISE 5 $29.99 25% $22.49
SUPM57247 SYNCUP KIDS WATCH BANDS -3PK UNIVERSAL WEARABLES $24.99 25% $18.74
SUPM57248 SYNCUP KIDS WATCH SCREEN PROTECTION 2 PACK UNIVERSAL FILM $19.99 25% $14.99
610214673251 TCL 30XE 5G GOTO DEFINE 45 CLR TCL 30 XE 5G SLIM $19.99 25% $14.99
610214673022 TCL 30XE 5G GOTO TEMP GLASS SP TCL 30 XE 5G GLASS $39.99 25% $29.99
840262368797 TCL 30XE 5G OB COMM LT BLK TCL 30 XE 5G RUGGED $29.99 25% $22.49
840262368810 TCL 30XE 5G OB COMM LT MAVN WAY TCL 30 XE 5G RUGGED $29.99 25% $22.49
610214673213 TCL CHALNGR STYLUS 5G GOTO DEFINE 45 CLR TCL Challenger Stylus 5G SLIM $19.99 25% $14.99
610214673114 TCL CHALNGR STYLUS 5G GOTO DOT 45 BLK TCL Challenger Stylus 5G SLIM $19.99 25% $14.99
610214673053 TCL CHALNGR STYLUS 5G GOTO TEMP GLASS SP TCL Challenger Stylus 5G GLASS $39.99 25% $29.99
840262371889 TCL CHALNGR STYLUS 5G OB COMM LT BLK TCL Challenger Stylus 5G RUGGED $29.99 25% $22.49
840262371896 TCL CHALNGR STYLUS 5G OB COMM LT MVN WAY TCL Challenger Stylus 5G RUGGED $29.99 25% $22.49
610214675958 TCL ODIN 5G GOTO TEMP GLASS SP TCL Odin GLASS $44.99 25% $33.74
610214676252 TCL TAB 8 LE GOTO TEMP GLASS SP TCL Luna GLASS $44.99 25% $33.74
610214675385 WIKO VOIX GOTO FLEX CASE BLK Wiko Voix EVERYDAY $19.99 25% $14.99

**EQUIPMENT DISCLAIMER**
Pricing is exclusive to T-Mobile’s Government account team with activation on a qualifying rate plan. Rebates are for a limited time only.  Pricing and rebates are only good 

on new activations. Tax and shipping charges (if applicable) are extra. To review if a handset is available, please contact your T-Mobile Government Representative.  
Depicted phone models are sold solely for use with T-Mobile service. Ability to use some or all features depends on handset device capability and connection to our 

network. Device specifications provided by the manufacturer. All equipment and color selection are subject to availability.

INFORMATION IS SUBJECT TO CHANGE WITHOUT NOTICE.   THIS IS NOT A 
QUOTE.  THIS IS FOR INFORMATIONAL PURPOSES ONLY.   PLEASE 

REACHOUT TO YOUR ACCOUNT MANAGER FOR MORE INFORMATION.



Rate Plan

Monthly Price 
Per Line 
(before 

discount)

Promo Details Start End

Gov Unlimited Subsidy for Phones 
Subsidy 1.0 – Level 3

(GOVUSUB3)
$64 

On Us: iPhone 14 Pro 128GB; Samsung Galaxy 23 + 5G; Samsung Galaxy Z Flip4 128GB; Google Pixel 7 Pro
$1000 off: iPhone SE (3rd gen), 12, 13, 14 series; Samsung Galaxy S23 5G Series;  Samsung Galaxy S22; 
Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; Samsung Galaxy GS21 FE 5G; Google Pixel 7 Pro
$800 off: Any other device

4/6/23 7/12/23

Gov Unlimited Subsidy for Phones 
Subsidy 1.0 – Level 2

(GOVUSUB2)
$53 

On Us: iPhone 14 128GB; Samsung Galaxy S23 128GB; Samsung Galaxy S21 FE 5G
$830 off: iPhone 14
$800 off: iPhone SE (3rd gen), 12 series, 13 series, 14 Plus, 14 Pro, 14 Pro Max, Samsung Galaxy S23 5G 
series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; Samsung Galaxy XCover6 
Pro; Samsung Galaxy S21 FE 5G; 
$600 off: Any other device

4/6/23 7/12/23

Gov Unlimited Subsidy for Phones 
Subsidy 1.0 – Level 1

(GOVUSUB1)
$41 

On Us: Google Pixel 6a; iPhone 13 128GB; Samsung Galaxy S21 FE 5G
$730 off: iPhone 13 (128/256 GB) 
$700 off: iPhone SE (3rd gen), 12 series, 13 mini, 13 pro, 13 pro max, 14 series 
$600 off: Samsung Galaxy S23 5G series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy 
Z Flip4; Samsung Galaxy XCover6 Pro; Samsung Galaxy S21 FE 5G; 
$450 off: Google Pixel 6a, Samsung Galaxy A54 5G
$400 off: Any other device

4/6/23 7/12/23

First Responder Unlimited for Phones Subsidy - Level 
3

(GFRSUBL3) 
$69 

On Us: iPhone 14 Pro 128GB; Samsung Galaxy 23 + 5G; Samsung Galaxy Z Flip4 128GB; Google Pixel 7 Pro
$1000 off: iPhone SE (3rd gen), 12, 13, 14 series; Samsung Galaxy S23 5G Series;  Samsung Galaxy S22; 
Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; Samsung Galaxy GS21 FE 5G; Google Pixel 7 Pro
$800 off: Any other device

4/6/23 7/12/23

First Responder Unlimited for Phones Subsidy - Level 
2

(GFRSUBL2)
$58 

On Us: iPhone 14 128GB; Samsung Galaxy S23 128GB; Samsung Galaxy S21 FE 5G
$830 off: iPhone 14
$800 off: iPhone SE (3rd gen), 12 series, 13 series, 14 Plus, 14 Pro, 14 Pro Max, Samsung Galaxy S23 5G 
series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; Samsung Galaxy XCover6 
Pro; Samsung Galaxy S21 FE 5G; 
$600 off: Any other device

4/6/23 7/12/23

First Responder Unlimited for Phones Subsidy - Level 
1

(GFRSUBL1)
$46 

On Us: Google Pixel 6a; iPhone 13 128GB; Samsung Galaxy S21 FE 5G
$730 off: iPhone 13 (128/256 GB) 
$700 off: iPhone SE (3rd gen), 12 series, 13 mini, 13 pro, 13 pro max, 14 series 
$600 off: Samsung Galaxy S23 5G series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy 
Z Flip4; Samsung Galaxy XCover6 Pro; Samsung Galaxy S21 FE 5G; 
$450 off: Google Pixel 6a, Samsung Galaxy A54 5G
$400 off: Any other device

4/6/23 7/12/23

Teacher Unlimited Phones Subsidy 2.0 - L2
(GSLEDSUB2)

$47 

On Us: Google Pixel 6a; iPhone 13 128GB; Samsung Galaxy S21 FE 5G
$730 off: iPhone 13 (128/256 GB) 
$700 off: iPhone SE (3rd gen), 12 series, 13 mini, 13 pro, 13 pro max, 14 series 
$600 off: Samsung Galaxy S23 5G series; Samsung Galaxy S22; Samsung Galaxy Z Fold4; Samsung Galaxy 
Z Flip4; Samsung Galaxy XCover6 Pro; Samsung Galaxy S21 FE 5G; 
$450 off: Google Pixel 6a, Samsung Galaxy A54 5G
$400 off: Any other device

4/6/23 7/12/23

Teacher Unlimited Phones Subsidy 2.0 - L1
(GSLEDSUB1)

$35 

On Us: iPhone SE (3rd Gen) 64GB; Samsung Galaxy A32 5G;  Samsung Galaxy A14 5G; Samsung Galaxy A13 
5G; Samsung Galaxy A12; Samsung Galaxy A03s; REVVL V+ 5G; Motorola moto g stylus 5G; OnePlus Nord 
N200 5G; OnePlus N20 5G; Sonim XP3 Plus (with and without camera); TCL Stylus 5G; moto g stylus 5G 
(2022); OnePlus Nord N300 5G; Google Pixel 6a
$450 off: Google Pixel 6a, 7, and 7 Pro
$430.00 off: iPhone SE (3rd Gen),
$400 off: Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy S22; 
Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy S21 FE; Samsung Galaxy Z Fold4; 
Samsung Galaxy Z Flip4; Samsung XCover6 Pro; Apple iPhone 12, 13, 14 series 
$200 off: Any device

4/6/23

$400 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos 
ending

7/12/2023

Rate Plan

Monthly Price 
Per Line 
(before 

discount)

Promo Details Start End

Government $12.20 Promo Plan
(G100UNL)

$12.20

$12.20 rate plan for new lines (AVD eligible) - Unlimited voice, messaging, and high-speed data service plus 
a variety of Un-carrier benefits to Government customers.  New and existing customers must activate 20 
lines minimum.  Requires NSS/DRB approval.
**Rate Plan Promo Only - No device promos available with this plan**

4/16/23 7/12/23

Government Unlimited Plan (GOVUNL 100) $29 

On Us: iPhone SE (3rd Gen) 64GB; Samsung Galaxy A32 5G;  Samsung Galaxy A14 5G; Samsung Galaxy A13 
5G; Samsung Galaxy A12; Samsung Galaxy A03s; REVVL V+ 5G; Motorola moto g stylus 5G; OnePlus Nord 
N200 5G; OnePlus N20 5G; Sonim XP3 Plus (with and without camera); TCL Stylus 5G; moto g stylus 5G 
(2022); OnePlus Nord N300 5G; Google Pixel 6a
$450 off: Google Pixel 6a, 7, and 7 Pro
$430.00 off: iPhone SE (3rd Gen),
$400 off: Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy S22; 
Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy S21 FE; Samsung Galaxy Z Fold4; 
Samsung Galaxy Z Flip4; Samsung XCover6 Pro; Apple iPhone 12, 13, 14 series 
$200 off: Any device

4/6/23

$400 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos 
ending

7/12/2023

Government Unlimited Talk, Text, and Data (2GB)
(GCNTTD)

$15 Free Sonim XP3Plus (with or without camera) 4/6/23 7/12/23

Simple Choice Voice: Business (and Government)
(ZNATTU12 (13+ lines only))

$15 Free: Sonim XP3Plus (with or without camera) 4/6/23 7/12/23

Simple Choice Mobile Internet 
(GVUNLMI)

$35 Free: Franklin T10 (requires NSS approval); Inseego MiFi X Pro 5G 4/6/23 7/12/23

First Responder Unlimited for Hotspots 
(GOVHSFR)

$40 Free: Franklin T10 (requires NSS approval); Inseego MiFi X Pro 5G 4/6/23 7/12/23

$15 Unlimited Tablet Plan $15 
Promotional Rate Plan: $15 Unlimited Tablet rate plan - minimum 25 new line activations to qualify

Available Tablet Promotions: Free Samsung Galaxy Tab A7 Lite or Alcatel Joy Tab 2
4/6/23 7/12/23

2GB Simple Choice Mobile Internet Plan
(ZNAMI2GB)

$10 Free: Samsung Galaxy Tab A7 Lite; Alcatel Joy Tab 2 4/6/23 7/12/23

Simple Choice Mobile Internet 
(GVUNLMI)

$35 50% Off: Apple iPad 9th 64GB 4/6/23 7/12/23

Government Unlimited Subsidy 
Promos

New Activation Equipment Promotions
Valid 4/6/2023 - 7/12/2023

Note: Promotional Pricing discounts are subject to change at T-Mobile's discretion. Please check with your account executive for more information.

Subsidy Plan Promos 

First Responder Subsidy Plan 
Promos

Teacher Subsidy Plan Promos

Non-Subsidy Plan Promos 

Non-Subsidy Voice 

Hotspots 

Tablets 



Government Unlimited for Tablets
(GOVUTB11H, GOVUTB21H, GOVUTB31H, 

GOVUTB41H)

Contact T-Mobile 
Sales Rep for 

Pricing

Free: Samsung Galaxy Tab A7 Lite; Alcatel Joy Tab 2 
50% Off: Apple iPad 9th Gen 64GB

4/6/23 7/12/23

First Responder Unlimited for Tablets
(GOVFRTB11, GOVFRTB21, GOVFRTB31, 

GOVFRTB41)

Contact T-Mobile 
Sales Rep for 

Pricing

Free: Samsung Galaxy Tab A7 Lite; Alcatel Joy Tab 2 
50% Off: Apple iPad 9th Gen 64GB

4/6/23 7/12/23

Chromebook
Government 5GB or higher Simple Choice Mobile 

Internet plans 
(Excluding Unlimited plans)

Contact T-Mobile 
Sales Rep for 

Pricing
Free: Samsung Galaxy Chromebook Go 4/6/23 7/12/23

Cradlepoint Routers / High-
Speed Internet

Government High-Speed Internet
(GOVUNLINT, GVUNLHSI)

OR
Simple Choice Unl MI: GOV

(GVUNLMI) 

Contact T-Mobile 
Sales Rep for 

Pricing

$150 bill credit per line with activation of a Business or Government  Internet rate plan lines (BYOD - SIM 
Only) and the purchase of an eligible Cradlepoint router.  T-Mobile sellers are required to use Partner 
Teaming to sell the Cradlepoint routers.

Eligible Cradlepoint routers: E300, E3000-5G, R1900-5G, W1850-5G, W2005-5G, W4005-5G, E300-LTE 
(cat 18 & 7), IBR 1700-LTE, IBR 900-LTE, IBR 600 –LTE, IBR 650-LTE, L950-LTE

4/6/23 7/12/23

High-Speed Internet
Government High Speed Internet

(GOVUNLINT)
$45 Free: Inseego Wavemaker 5G Indoor Router FX 2000 4/6/23 7/12/23

Geotab 
*All except Government Special 

Geotab ProPlus Plan

Geotab Fleet Management for Government
(See C2 for SOC codes)

Contact T-Mobile 
Sales Rep for 

Pricing
Free: Geotab GO9 4/6/23 7/12/23

Rate Plan

Monthly Price 
Per Line 
(before 

discount)

Promo Details Start End

Connecting Heroes Amp(GVFR15UNL) $15 
FREE: Sonim XP3Plus (with or without camera)

4/6/23 7/12/23

Connecting Heroes Select(GCONFR21) $25 

On Us: iPhone SE (3rd Gen) 64GB; Samsung Galaxy A32 5G;  Samsung Galaxy A14 5G; Samsung Galaxy A13 
5G; Samsung Galaxy A12; Samsung Galaxy A03s; REVVL V+ 5G; Motorola moto g stylus 5G; OnePlus Nord 
N200 5G; OnePlus N20 5G; Sonim XP3 Plus (with and without camera); TCL Stylus 5G; moto g stylus 5G 
(2022); OnePlus Nord N300 5G; Google Pixel 6a
$450 off: Google Pixel 6a, 7, and 7 Pro
$430.00 off: iPhone SE (3rd Gen),
$400 off: Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy S22; 
Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy S21 FE; Samsung Galaxy Z Fold4; 
Samsung Galaxy Z Flip4; Samsung XCover6 Pro; Apple iPhone 12, 13, 14 series 
$200 off: Any device

4/6/23

$400 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos 
ending

7/12/2023

Connecting Heroes Advanced(GCONFR41) $34 

On Us: Samsung Galaxy S23; Samsung Galaxy S22
$800 off: Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy S22; 
Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy Z Fold4; Samsung Galaxy Z Flip4; 
Samsung Galaxy S21 FE 5G; 
$600 off: Google Pixel 7
$500 off: iPhone SE (3rd Gen), 12, 13, and 14 series
$400 off: Any device

4/6/23

$800 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos 
ending

7/12/2023

Connecting Heroes Ultimate(GCONFR101) $46 

On Us: Samsung Galaxy S23+ 5G 256GB; Samsung Galaxy S22 128GB; Samsung Galaxy Z Flip4 128GB; 
iPhone 13 128GB 
$1000 off: Samsung Galaxy S22; Samsung Galaxy S22+; Samsung Galaxy S22 Ultra; Samsung Galaxy S21 
FE; Samsung Galaxy S23; Samsung Galaxy S23+; Samsung Galaxy S23 Ultra; Samsung Galaxy Z Flip4; 
Samsung Galaxy Z Fold4;
$730 off: iPhone 13 (128/256 GB)
$700 off: iPhone 12 series, 13 mini, 13 Pro, 13 Pro Max, 14 Series;
$600 off: Any device

4/6/23

$1000 off 
Samsung 

Galaxy S22+ 
and S22 Ultra 
ending 4/26

Remaining 
promos 
ending

7/12/2023

Connecting Heroes Promos 

Connecting Heroes Promos 
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Section Ten:  Offer of Value-Added Products 
and/or Services 
If a Bid includes an offer of value-added products and/or services, such offer shall be inserted in this 
section and include associated pricing and any other information relevant to such value-added offer.  
However, the State is not obligated to purchase value-added products or services. 

We’re here to help create your future with T-Mobile Business Solutions. You need a wide variety of tools 
to manage your unique business plan, your wireless devices from multiple vendors, and the health of 
your network.  Please refer to Attachment G for our solution offerings. 

We offer a variety of innovative solutions to advance your business and support how you work.  For 
example, we provide you with: 

 Agnostic Bring Your Own (BYO)-Ready Solutions to quickly choose your best tech path when 
other operators only support what they sell. 

 Simple  As-a-Service” Options that allow you to pay only for what you need and shift when 
things change instead of locking you into inflexible plans or outdated solutions.  

 Dedicated Support from our support teams who keep you covered while you play to your 
strengths, focusing on your customers, people, and products. 

Our diverse portfolio of business solutions gives you choice and flexibility in bringing your vision to 
life.  

 

The T-Mobile Business Solutions Portfolio 
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Innovative solutions 
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ATTACHMENT F
STATE OF OKLAHOMA CONTRACT WITH T-MOBILE USA, INC.

RESULTING FROM SOLICITATION NO. EV00000217

Negotiated Exceptions to the Solicitation

The Solicitation is hereby amended as set forth below and supersedes all prior Exceptions submitted by T-Mobile 
USA, Inc. or discussed by the parties. 

ANY REQUESTED EXCEPTIONS NOT APPEARING BELOW HAVE BEEN DECLINED BY THE 
STATE

Term & Section Language

Attachment B State of 
Oklahoma General Terms
Section 1, Scope and Contract 
Renewal, Subsection 1.4, pg. 2

Subsection 1.4 is modified as follows: 

1.4 The State may extend the Contract for ninety (90) days beyond a final renewal 
term at the Contract compensation rate for the extended period.  If the State exercises 
such option to extend ninety (90) days, the State shall notify the Supplier in writing 
prior to Contract end date.  The State, at its sole option and to the extent allowable by 
law, may choose to exercise no more than two (2) ninety (90) day extensions at the 
Contract pricing rate, to facilitate the finalization of related terms and conditions of a 
new award or as needed for transition to a new Supplier.
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Term & Section Language

Attachment B State of 
Oklahoma General Terms
Section 2, Contract 
Effectiveness and order of 
Priority, Subsection 2.2, pg. 2

Subsection 2.2 is modified as follows:

2.2 Contract Documents shall be read to be consistent and complementary. Any conflict 
among the Contract Documents shall be resolved by giving priority to Contract 
Documents in the following order of precedence: 

A. any Addendum or Amendment; 

B.  Negotiated Exceptions to the Contract-specific State terms contained in a Contract 
Document as mutually agreed to in Attachment F;

C. Any mutually agreed to Contract-specific State terms, Attachments A through D1, 
contained in a Contract Document including, without limitation, information 
technology terms and terms specific to a statewide Contract or a State agency 
Contract;

D. the terms contained in this Contract Document;

E.   Additional Bidder Terms (including Exhibit A: Additional Terms and 
Conditions (Customer-Related), and Exhibit B: Additional Terms for Master 
Account Wireless Service) as mutually agreed to in Attachment E1;

F.  any successful Bid as may be amended through negotiation and to the extent the 
Bid does not otherwise conflict with applicable law;    

G. any applicable Solicitation; and 

H. any Order received from Customer (subject to the definition of “Order”), as 
applicable.
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Term & Section Language

Attachment B State of 
Oklahoma General Terms
Section 2, Contract 
Effectiveness and order of 
Priority, Subsection 2.3, pg. 3

Subsection 2.3 is modified as follows:

2.3 If there is a conflict between the terms contained in this Contract Document or in 
Contract-specific terms and an agreement provided by or on behalf of Supplier 
including but not limited to linked or supplemental documents which alter or diminish 
the rights of Customer or the State, the conflicting terms provided by Supplier shall 
not take priority over this Contract Document or Acquisition-specific terms.  In no 
event will any linked document alter or override such referenced terms except as 
specifically agreed in an Addendum. Notwithstanding the foregoing, when Customers 
acquire software licensed separately, applicable end user license agreements (“Third-
Party Terms”) will be provided to the Customer for acceptance and may be provided 
via URL or click-through at point of sale or upon login to the third-party software 
application. The Parties agree and acknowledge the Contract Documents will take 
precedence over any conflicting terms in an end user license agreement and/or Third-
Party Terms. In addition, any provision or portion thereof in an end user license 
agreement and/or Third-Party Terms which violates the constitution or any applicable 
statute of the State of Oklahoma then the provision or violating portion thereof (as 
applicable) will be deemed stricken, and of no force or effect, as applied to the 
Customer or the State.

Attachment B State of 
Oklahoma General Terms
Section 4, Definitions, 
Subsection 4.12, pg. 4

Subsection 4.12 is modified as follows:

4.12 Inspection means examining and testing an Acquisition (including, when 
appropriate, raw materials, components, and intermediate assemblies) in a 
commercially reasonable manner to determine whether the Acquisition meets 
Contract requirements.

Attachment B State of 
Oklahoma General Terms
Section 4, Definitions, 
Subsection 4.20, pg. 5

Subsection 4.20 is modified as follows:

4.20 Supplier Confidential Information means certain confidential and proprietary 
information of Supplier that is clearly marked as confidential, or, by the nature of 
the circumstances surrounding disclosure, ought to be reasonably treated as 
proprietary or confidential as agreed to by the State. Supplier Confidential 
Information includes, without limitation, all non-public technical information, 
customer information, financial information, business plans or projections, 
marketing information, and any other information pertaining to the past, present, or 
future business operations or financial condition of Supplier as agreed by the State 
Purchasing Director or Customer, as applicable, but does not include information 
excluded from confidentiality in provisions of the Contract or any applicable 
Oklahoma law including but not limited to the Oklahoma Open Records Act.
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Term & Section Language

Attachment B State of 
Oklahoma General Terms
Section 5, Pricing, Subsection 
5.1, pg. 6

Subsection 5.1 is modified as follows:

5.1 Pursuant to 68 O.S. §§ 1352, 1356, and 1404, State agencies are exempt from the 
assessment of State sales, use, and excise taxes.  Further, State agencies and political 
subdivisions of the State are exempt from Federal Excise Taxes pursuant to Title 26 
of the United States Code. Any taxes of any nature whatsoever payable by the Supplier 
shall not be reimbursed. Notwithstanding the foregoing, if a Customer is claiming tax 
exemption, Customer must promptly provide Supplier with valid documentation 
evidencing its exemption.

Attachment B State of 
Oklahoma General Terms
Section 6, Ordering, Inspection, 
and Acceptance, Subsection 6.2, 
pg. 6

Subsection 6.2 is modified as follows:

6.2 Services will be performed in accordance with industry best practices and are subject 
to acceptance by the Customer, provided that such acceptance will not be withheld or 
delayed unreasonably (and subject to the 30-day acceptance period from date of 
delivery). Notwithstanding any other provision in the Contract, deemed acceptance of 
a Service  shall not apply automatically upon provision of a Service; provided, 
however, that if a Customer does not reject a provided Service within thirty (30) days 
after activation, Customer will be deemed to have accepted such Service. 

Supplier warrants and represents that a product or deliverable furnished by or through 
the Supplier shall individually, and where specified by Supplier to perform as a 
system, be substantially uninterrupted and error-free in operation and guaranteed 
against faulty material and workmanship for a warranty period of the greater of ninety 
(90) days from the date of acceptance or the maximum allowed by the manufacturer.  
A defect in a product or deliverable furnished by or through the Supplier shall be 
repaired or replaced by Supplier at no additional cost or expense to the Customer if 
such defect occurs during the warranty period. 
Any Product to be delivered pursuant to the Contract shall be subject to final 
inspection and acceptance by the Customer at Destination, provided that such 
acceptance will not be withheld or delayed unreasonably (and subject to the 30-day 
acceptance period from date of delivery). The Customer assumes no responsibility for 
a Product until accepted by the Customer. Title and risk of loss or damage to a product 
shall be the responsibility of the Supplier until accepted (except to the extent that such 
loss or damage is due to the acts or omissions of Customer). The Supplier shall be 
responsible for filing, processing, and collecting any and all damage claims accruing 
prior to acceptance.

Pursuant to OAC 260:115-9-5, payment for an Acquisition does not constitute final 
acceptance of the Acquisition.  If subsequent inspection affirms that the Acquisition 
does not meet or exceed the specifications of the order or that the Acquisition has a 
latent defect, the Supplier shall be notified as soon as is reasonably practicable.   The 
Supplier shall retrieve and replace the Acquisition at Supplier’s expense or, if unable 
to replace, shall issue a refund to Customer.  Refund under this section shall not be an 
exclusive remedy. 
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Term & Section Language

Attachment B State of 
Oklahoma General Terms
Section 6, Ordering, Inspection, 
and Acceptance, Subsection 6.3, 
pg. 7

Subsection 6.3 is modified as follows:

6.3 Supplier shall deliver products and services on or before the required date specified in 
a Contract Document. Failure to deliver timely may result in liquidated damages as 
set forth in the applicable Contract Document. Deviations, substitutions, or changes 
in a product or service, including changes of  the servicing Account Executive(s) or 
any other personnel directly providing services to the State under this Contract, shall 
not be made unless expressly authorized in writing by the Customer. Any substitution 
of personnel directly providing services shall be a person of comparable or greater 
skills, education and experience for performing the services as the person being 
replaced.  Additionally, Supplier shall provide staff sufficiently experienced and able 
to perform with respect to any transitional services provided by Supplier in connection 
with termination or expiration of the Contract.

Attachment B State of 
Oklahoma General Terms
Section 6, Ordering, Inspection, 
and Acceptance

Section 6 is modified as follows:

Product warranty and return policies and terms provided under any Contract Document 
will not be more restrictive or more costly than warranty and return policies and terms for 
other similarly situated government customers for a like product.

Attachment B State of 
Oklahoma General Terms
Section 7, Invoices and 
Payment, Subsection 7.1, 
paragraph C, pg. 8

Subsection 7.1.C is modified as follows:

7.1.C. Payment of all fees under the Contract shall be due NET 45 days. Payment and 
interest on late payments are governed by 62 O.S. §34.72.  Such interest and the 
Supplier's right to termination are the sole and exclusive remedies for late payments 
by a State agency and no other late fees are authorized to be assessed pursuant to 
Oklahoma law.

Attachment B State of 
Oklahoma General Terms
Section 8, Maintenance of 
Insurance, Payment of Taxes, 
and Workers’ Compensation, 
Subsection 8.1, pg. 9

Subsection 8.1 is modified as follows:

8.1 As a condition of this Contract, Supplier shall procure at its own expense, and provide 
proof of, insurance coverage with the applicable liability limits set forth below and any 
approved subcontractor of Supplier shall procure and provide proof of the same coverage.  
The required insurance shall be underwritten by an insurance carrier with an A.M. Best 
rating of A- or better.

Such proof of coverage shall additionally be provided to the Customer if services will be 
provided by any of Supplier’s employees, agents or subcontractors at any Customer 
premises and/or employer vehicles will be used in connection with performance of 
Supplier’s obligations under the Contract. Supplier may not commence performance 
hereunder until such proof has been provided.  Additionally, Supplier shall ensure each 
insurance policy includes a thirty (30) day notice of cancellation and name the State and 
its agencies as certificate holder and shall promptly provide proof to the State of any 
renewals cancellations of, or adverse material changes to such insurance coverage. 
Supplier’s obligation to maintain insurance coverage under the Contract is a continuing 
obligation until Supplier has no further obligation under the Contract. Any combination 
of primary and excess or umbrella insurance may be used to satisfy the limits of coverage 
for Commercial General Liability, Auto Liability and Employers’ Liability.  Unless agreed 
between the parties and approved by the State Purchasing Director, the minimum 
acceptable insurance limits of liability are as follows:
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Term & Section Language
Attachment B State of 
Oklahoma General Terms
Section 8, Maintenance of 
Insurance, Payment of Taxes, 
and Workers’ Compensation, 
Subsection 8.1, paragraph D, pg. 
9

Subsection 8.1(D) is modified as follows:

D.   Errors and Omissions Coverage, if information technology services are provided 
under the Contract, with limits not less than $5,000,000 per occurrence; 

Attachment B State of 
Oklahoma General Terms
Section 8, Maintenance of 
Insurance, Payment of Taxes, 
and Workers’ Compensation, 
Subsection 8.1, para. F, pg. 9

Subsection 8.1(F) is modified as follows:

F. Additional coverage required and mutually agreed to in writing in connection with a 
particular Acquisition.

Attachment B State of 
Oklahoma General Terms
(Section 8, Maintenance of 
Insurance, Payment of Taxes, 
and Workers’ Compensation, 
Subsection 8.2, pg. 10)

Subsection 8.2 is modified as follows:

8.2 Supplier shall be entirely responsible during the existence of the Contract for the 
liability and payment of employment taxes payable by or assessed to Supplier or its 
employees, agents and subcontractors of whatever kind, in connection with the 
Contract. Supplier further agrees to comply with all state and federal laws applicable 
to any such persons, including laws regarding wages, taxes, insurance, and Workers’ 
Compensation. Neither Customer nor the State shall be liable to the Supplier, its 
employees, agents, or others for the payment of taxes or the provision of 
unemployment insurance and/or Workers’ Compensation or any benefit available to 
a State or Customer employee.

Attachment B State of 
Oklahoma General Terms
(Section 9, Compliance with 
Applicable Laws, Subsection 
9.1, paragraph E, pg. 10)

Subsection 9.1(E) is modified as follows:

E. Anti-Lobbying Law set forth at 31 U.S.C. §1352 and as implemented at 45 C.F.R. 
part 93;

Attachment B State of 
Oklahoma General Terms
(Section 9, Compliance with 
Applicable Laws, Subsection 
9.2, pg. 11)

Subsection 9.2 is modified as follows:

9.2 The Supplier’s employees, agents and subcontractors shall adhere to applicable 
Customer policies including, but not limited to acceptable use of Internet and 
electronic mail, facility and data security, press releases, and public relations. As 
applicable, the Supplier shall adhere to the State Information Security Policy, 
Procedures, Guidelines set forth at Information Security Policy, Procedures, 
Guidelines (oklahoma.gov). Supplier is responsible for reviewing and relaying such 
policies covering the above to the Supplier’s employees, agents and subcontractors. 
In the event a change to the State’s Information Security Policy, Procedures, and 
Guidelines implemented after the Effective Date of the Agreement has a material 
adverse effect on Supplier, Supplier may terminate this Agreement for convenience 
by providing the State with 30 days’ prior written notice.
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Term & Section Language

Attachment B State of 
Oklahoma General Terms
(Section 9, Compliance with 
Applicable Laws, Subsection 
9.4, pg. 11)

Subsection 9.4 is modified as follows:

9.4 In addition to compliance under subsection 9.1 above, Supplier shall have a continuing 
obligation to comply with applicable Customer-specific mandatory contract 
provisions required in connection with the receipt of federal funds or other funding 
source.  In the event Supplier  is unable to comply with any such mandatory contract 
provisions imposed after the execution of this Agreement Supplier shall make the 
Customer aware and may terminate this Contract. 

Attachment B State of 
Oklahoma General Terms
(Section 9, Compliance with 
Applicable Laws, Subsection 
9.9, pg. 12)

Subsection 9.9 is modified as follows:

9.9 Supplier represents that, to the best of its knowledge as of the effective date of the 
Contract, Supplier is not aware of any outstanding litigation, claim or other action that 
would, if successful, have an adverse impact on Supplier’s ability to perform under 
the terms of the Contract.

Attachment B State of 
Oklahoma General Terms
(Section 11, Confidentiality, 
Subsection 11.1, pg. 13)

Subsection 11.1 is modified as follows:

11.1 The Supplier shall maintain strict security of all State and citizen data and records 
entrusted to it or to which the Supplier gains access, in accordance with and subject 
to applicable federal and State laws, rules, regulations, and policies and shall use any 
such data and records only as necessary for Supplier to perform its obligations under 
the Contract. The Supplier further agrees to evidence such confidentiality obligation 
in a separate writing if required under such applicable federal or State laws, rules 
and regulations. The Supplier warrants and represents that such information shall not 
be sold, assigned, conveyed, provided, released, disseminated or otherwise disclosed 
by Supplier, its employees, officers, directors, subsidiaries, affiliates, agents, 
representatives, assigns, subcontractors, independent contractors, successor or any 
other persons or entities without Customer’s prior express written permission.  
Supplier shall instruct all such persons and entities that the confidential information 
shall not be disclosed or used without the Customer’s prior express written approval 
except as necessary for Supplier to render services under the Contract, or required 
by law.  The Supplier will protect State and citizen data and records with precautions 
at least as great as those taken to protect its own confidential information of a similar 
nature and always take reasonable steps to preserve confidentiality.      

Attachment B State of 
Oklahoma General Terms
(Section 11, Confidentiality, 
Subsection 11.2, pg. 14)

Subsection 11.2 is modified as follows:

11.2 Supplier shall establish, maintain and enforce agreements with all such persons and 
entities that have access to State and citizen data and records to fulfill Supplier’s 
duties and obligations under the Contract and to specifically prohibit any sale, 
assignment, conveyance, provision, release, dissemination or other disclosure of any 
State or citizen data or records except as required by law, or as necessary to render 
services under the Contract,  or allowed by written prior approval of the Customer.
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Term & Section Language

Attachment B State of 
Oklahoma General Terms
(Section 11, Confidentiality, 
Subsection 11.3, pg. 14)

Subsection 11.3 is modified as follows:

11.3 Supplier shall   report to the Customer within twenty four (24) hours any and all 
unauthorized use, appropriation, sale, assignment, conveyance, provision, release, 
access, acquisition, disclosure or other dissemination of any State or citizen data or 
records of which it or its parent company, subsidiaries, affiliates, employees, 
officers, directors, assignees, agents, representatives, independent contractors, and 
subcontractors is aware or have knowledge or reasonable should have knowledge. 
The Supplier shall also promptly furnish to Customer full details of the unauthorized 
use, appropriation, sale, assignment, conveyance, provision, release, access, 
acquisition, disclosure or other dissemination,  and use its best efforts to assist the 
Customer in investigating or preventing the reoccurrence of such event in the future. 
The Supplier shall cooperate with the Customer in connection with any litigation and 
investigation deemed necessary by the  Customer to protect any State or citizen data 
and records and shall bear all costs associated with the investigation, response and 
recovery in connection with any breach of State or citizen data or records including 
but not limited to credit monitoring services with a term of up to two (2) years, all 
notice-related costs and toll free telephone call center services.

Attachment B State of 
Oklahoma General Terms
Section 11, Confidentiality, 
Subsection 11.4, pg. 14)

Subsection 11.4 is modified as follows:

11.4 Supplier further agrees to employ commercially reasonable safeguards against a 
reoccurrence of any unauthorized use, appropriation, sale, assignment, conveyance, 
provision, release, access, acquisition, disclosure or other dissemination of State or 
citizen data and records.

Attachment B State of 
Oklahoma General Terms
(Section 11, Confidentiality, 
Subsection 11.6, pg. 15)

Subsection 11.6 is modified as follows:

11.6 The Supplier shall  exercise commercially reasonable efforts to, within forty-eight 
(48) hours, forward to the State Purchasing Director, and any other applicable person 
listed in the Notices section(s) of the Contract, any request by a third party for data 
or records in the possession of the Supplier or any subcontractor or to which the 
Supplier or subcontractor has access and Supplier shall fully cooperate with all 
efforts to protect the security and confidentiality of such data or records in response 
to a third party request. Notwithstanding anything to the contrary, nothing in this 
Section 11.6 shall apply to Supplier’s release of data or records in response to lawful 
U.S. process and/or as may be required by state and federal law.
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Attachment B State of 
Oklahoma General Terms
(Section 11, Confidentiality, pg. 
15)

Section 11 is modified to add the following paragraph at the end: 

During the Term and for two (2) years after the expiration or termination of this 
Agreement, and subject to section 11.7 above, the State and/or Customer(s) receiving 
Supplier Confidential Information (“Receiving Party”) will retain such Supplier 
Confidential Information in confidence pursuant to this section. A Receiving Party will 
not use any Supplier Confidential Information disclosed under the Contract for any 
purpose other than the fulfillment of the Contract (which includes: (a) preventing fraud, 
security incidents, and illegal or unauthorized activity; and (b) complying with applicable 
laws or regulations). Each Receiving Party will protect Supplier Confidential Information 
and take precautions at least as great as those taken to protect its own confidential 
information of a similar nature. Each Receiving Party will also notify Supplier promptly 
in writing in the event such Receiving Party learns of any unauthorized use or disclosure 
of any Supplier Confidential Information and will cooperate in good faith to remedy such 
occurrence to the extent reasonably possible. 

Attachment B State of 
Oklahoma General Terms
Section 13, Assignment and 
Permitted Subcontractors, 
Subsection 13.3, pg. 16)

Subsection 13.3 is modified as follows:

13.3 If the Supplier is permitted to utilize subcontractors in support of the Contract, the 
Supplier shall remain solely responsible for its obligations under the terms of the 
Contract, for its actions and omissions and those of its agents, employees and 
subcontractors and for payments to such persons or entities.  Prior to a subcontractor 
being utilized by the Supplier, the Supplier shall obtain written approval of the State 
of such subcontractor and each employee, as applicable to a particular Acquisition, 
of such subcontractor proposed for use by the Supplier.  Such approval is within the 
sole discretion of the State.  Any proposed subcontractor shall be identified by entity 
name, and by employee name, if required by the particular Acquisition, in the 
applicable proposal and shall include the nature of the services to be performed.  As 
part of the approval request, the Supplier shall certify that the Supplier and 
subcontractor executed a written agreement setting forth that such subcontractor is 
bound by and agrees, as applicable, to perform the same covenants and be subject to 
the same conditions as the Supplier under the terms of all applicable Contract 
Documents. Supplier agrees that maintaining such agreement with any subcontractor 
and obtaining prior written approval by the State of any subcontractor and associated 
employees shall be a continuing obligation.  The State further reserves the right to 
revoke approval of a subcontractor or an employee thereof in instances of poor 
performance, misconduct or for other similar reasons. Notwithstanding any language 
to the contrary, any of Supplier’s third-party vendors that are listed in a mutually 
agreed to Contract Document (for example, pricing lists) are deemed to be approved 
by the State.

Attachment B State of 
Oklahoma General Terms
Section 13, Assignment and 
Permitted Subcontractors, 
Subsection 13.5, pg. 17)

Subsection 13.5 is modified as follows:

13.5 Rights and obligations of the State or a Customer under the terms of this Contract 
may be assigned or transferred, at no additional cost, to other Customer entities with 
written notice to Supplier.  
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Attachment B State of 
Oklahoma General Terms
Section 14, Background Checks 
and Criminal History 
Investigations, pg. 17

Section 14 is modified as follows:

14 Prior to the commencement of any services, background checks and criminal history 
investigations of the Supplier’s employees and subcontractors who will be providing 
services may be required and, if so, Supplier will verify that such checks and 
investigations are complete prior to any subcontractor beginning services under this 
contract. . Supplier’s access to facilities, data and information may be withheld prior 
to completion of background verification acceptable to the State. The costs of 
additional background checks beyond Supplier’s normal hiring practices shall be the 
responsibility of the Customer unless such additional background checks are required 
solely because Supplier will not verify the results of its otherwise acceptable normal 
background checks; in such an instance, Supplier shall pay for the additional 
background checks. Supplier will coordinate with the State and its employees to 
complete the necessary background checks and criminal history investigations.  
Should any employee or subcontractor of the Supplier who will be providing services 
under the Contract not be acceptable as a result of the background check or criminal 
history investigation, the Customer may require replacement of the employee or 
subcontractor in question and, if no suitable replacement is made within a reasonable 
time, terminate the purchase order or other payment mechanism associated with the 
project or services.

Attachment B State of 
Oklahoma General Terms
Section 15, Patents and 
Copyrights, pg. 17

Section 15 is modified as follows:

15. Patents and Copyrights
Without exception, a product or deliverable price shall include all royalties or costs 
owed by the Supplier to any third party arising from the use of a patent, intellectual 
property, copyright or other property right held by such third party.  Should any third 
party succeed in a claim that any portion of a product or service provided by Supplier 
under the Contract infringes that party’s patent, intellectual property, copyright or 
other property right, Supplier shall enable each affected Customer to legally continue 
to use, or modify for use, the portion of the product or service at issue or replace such 
potentially infringing product, or re-perform or redeliver in the case of a service, with 
at least a functional non-infringing equivalent. Supplier’s duty under this section shall 
extend to include any other product or service rendered materially unusable as 
intended due to replacement or modification of the product or service at issue.  If the 
Supplier determines that none of these alternatives are reasonably available, the State 
shall return such portion of the product or deliverable at issue to the Supplier, upon 
written request, in exchange for a refund of the price paid for such returned goods as 
well as a refund or reimbursement, if applicable, of the cost of any other product or 
deliverable rendered materially unusable as intended due to removal of the portion of 
product or deliverable at issue.  Any remedy provided under this section is not an 
exclusive remedy and is not intended to operate as a waiver of legal or equitable 
remedies because of acceptance of relief provided by Supplier.
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Attachment B State of 
Oklahoma General Terms
Section 16, Indemnification, 
Subsection 16.1, paragraph B, 
pg. 18)

Subsection 16.1(B) is modified as follows:

B. To the extent Supplier is found liable for loss, damage, or destruction of any property 
of Customer due to negligence, misconduct, wrongful act, or omission on the part of 
the Supplier, its employees, agents, representatives, or subcontractors, the Supplier and 
Customer shall use best efforts to mutually negotiate an equitable settlement amount to 
repair or replace the property unless such loss, damage or destruction is of such a 
magnitude that repair or replacement is not a reasonable option. Such amount shall be 
invoiced to, and is payable by, Supplier as set forth in an mutually agreed settlement 
schedule.

Attachment B State of 
Oklahoma General Terms
Section 16, Indemnification, 
Subsection 16.5, paragraph B, 
pg. 20)

Subsection 16.5 (“Limitation of Liability”), paragraph B is deleted in its entirety and 
replaced as follows:

B. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE MAXIMUM 
AGGREGATE LIABILITY OF SUPPLIER TO THE STATE OR ANY OTHER 
CUSTOMER AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS, 
AND THE EXCLUSIVE REMEDY AVAILABLE, FOR ANY AND ALL CLAIMS, 
SUITS, DAMAGES, INJURY, AND LOSSES INDIVIDUALLY AND IN THE 
AGGREGATE ARISING FROM OR RELATED TO THE CONTRACT 
INCLUDING THE SERVICE, PRODUCTS AND THE NETWORK (“CLAIM”) IS 
LIMITED TO AN AMOUNT THAT WILL NOT EXCEED THE GREATER OF: (i) 
THE MONTHY RECURRING CHARGES ACTUALLY PAID BY CUSTOMER IN 
THE THREE-MONTH PERIOD PRIOR TO THE DATE THE CLAIM AROSE FOR 
THE APPLICABLE SERVICE, OR (ii) TEN MILLION DOLLARS ($10,000,000). 
THE EXISTENCE OF MULTIPLE CLAIMS UNDER OR RELATED TO THIS 
CONTRACT WILL NOT ENLARGE OR EXTEND THE LIMITATION OF 
MONEY DAMAGES. THE PARTIES AGREE THAT INCLUSION OF THIS 
SECTION WAS A MATERIAL CONSIDERATION TO ENTER THIS 
CONTRACT. THIS LIMITATION WILL SURVIVE ANY FAILURE OF THE 
ESSENTIAL PURPOSE OF ANY OR ALL PARTS OF THE LIMITATION ON 
DAMAGES.

 

Attachment B State of 
Oklahoma General Terms
Section 18, Termination for 
Cause, Subsection 18.2, pg. 21)

Subsection 18.2 is modified as follows:

18.2 The State may terminate the Contract in whole or in part by issuing a written 
notice to Supplier identifying the reason for termination and providing a cure period of at 
least five (5) business days if (i) Supplier fails to comply with confidentiality, privacy, 
security, environmental or safety requirements applicable to Supplier’s performance or 
obligations under the Contract; (ii) Supplier’s material breach is reasonably determined to 
be an impediment to the function of the State and detrimental to the State or to cause a 
condition precluding the thirty (30) day notice or (iii) when the State determines that an 
administrative error in connection with award of the Contract occurred prior to Contract 
performance.
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Attachment B State of 
Oklahoma General Terms
(Section 25, Notices, pg. 25)

Section 25 is modified as follows:

Paragraph 25 is modified by adding the following at the end of the existing text:
If sent to Supplier:
T-Mobile USA, Inc.
12920 S.E. 38th Street
Bellevue, WA 98006
ATTN: Vice President, T-Mobile for Government

With an email copy to:
Legal_Government_Contracts@T-Mobile.com 

Attachment B State of 
Oklahoma General Terms
Section 26, Miscellaneous, 
Subsection 26.4, pg. 26

Subsection 26.4 is modified as follows:

26.4 Transition Services

If transition services are needed at the time of Contract expiration or termination, 
Supplier shall provide such services on a month-to-month basis (up to a maximum 
of ninety (90) days after such expiration or termination unless otherwise agreed in 
writing by the State and Supplier), at the contract rate or other mutually agreed rate. 
Supplier shall provide a proposed transition plan, upon request, and cooperate with 
any successor supplier and with establishing a mutually agreeable transition plan.  

Attachment B State of 
Oklahoma General Terms
Section 26, Miscellaneous, 
Subsection 26.7, pg. 27)

Subsection 26.7 is modified as follows:

26.7 Failure to Enforce

Failure by the State, Supplier, or a Customer at any time to enforce a provision of, 
or exercise a right under, the Contract shall not be construed as a waiver of any such 
provision. Such failure to enforce or exercise shall not affect the validity of any 
Contract Document, or any part thereof, or the right of the State, Supplier, or a 
Customer to enforce any provision of, or exercise any right under, the Contract at 
any time in accordance with its terms. Likewise, a waiver of a breach of any 
provision of a Contract Document shall not affect or waive a subsequent breach of 
the same provision or a breach of any other provision in the Contract.  

 

Attachment B State of 
Oklahoma General Terms
(Section 26, Miscellaneous, 
Subsection 26.8, paragraph D, 
pg. 27)

Subsection 26.8(D) is modified as follows:

D. The Customer and Supplier shall reasonably cooperate with each other and any 
successor supplier to which the provision of a product and/or service under the 
Contract may be transitioned after termination or expiration of the Contract.

mailto:Legal_Government_Contracts@T-Mobile.com


Page | 13

Term & Section Language

Attachment B State of 
Oklahoma General Terms
Section 26, Miscellaneous, 
Subsection 26.13, pg. 28

Subsection 26.13 is modified as follows:

26.13 Survival
As applicable, performance under all license, subscription, service agreements, 
statements of work, transition plans and other similar Contract Documents entered 
into between the parties under the terms of the Contract and prior to the expiration 
of the Term under the terms of the Contract shall survive Contract expiration.  
Additionally, rights and obligations under the Contract which by their nature 
should survive including, without limitation, certain payment obligations invoiced 
prior to expiration or termination; confidentiality obligations; security incident and 
data breach obligations and indemnification obligations, remain in effect after 
expiration or termination of the Contract.

 

Attachment C Oklahoma 
Statewide Contract Terms
Section 1, Statewide Contract 
Type, Subsection 1.1, pg. 1

Subsection 1.1 is modified as follows:

1.1 The Contract is a non-mandatory statewide contract for use by State agencies.  
Additionally, the Contract may be used by (i) any governmental entity specified as a 
political subdivision of the State pursuant to the Governmental Tort Claims Act 
including any associated institution, instrumentality, board, commission, committee, 
department or other entity designated to act on behalf of the political subdivision; (ii) 
a state, county or local governmental entity in its state of origin; (iii) entities 
authorized to utilize contracts by the State via a multistate or multigovernmental 
contract; and (iv) non-profit organizations, to the extent permitted by applicable law.

Attachment C Oklahoma 
Statewide Contract Terms
Section 2, Orders and 
Addendums, Subsection 2.3, pg. 
1

Subsection 2.3 is modified as follows:

2.3 Additional terms added to a Contract Document by a Customer shall be effective (but 
only as to that Customer) if the additional terms do not conflict with the General Terms 
and are expressly agreed to in writing by Supplier.  However, an Addendum to the 
Contract shall be signed by the State Purchasing Director or designee.  Regarding 
information technology and telecommunications contracts, pursuant to 62 O.S., 
§34.11.1, the Chief Information Officer acts as the Information Technology and 
Telecommunications Purchasing Director.

Attachment C Oklahoma 
Statewide Contract Terms
Section 3, Termination for 
Funding Insufficiency, pg. 2)

Section 3 is modified as follows:

3. Termination for Funding Insufficiency 

In addition to Contract terms relating to termination due to insufficient funding, a 
Customer may terminate any purchase order or other payment mechanism upon fifteen 
(15)  days’ advance written notice to Supplier if funds sufficient to pay obligations under 
the Contract are not appropriated or received from an intended third-party funding source.  
The determination by the Customer of insufficient funding shall be accepted by, and shall 
be final and binding on, the Supplier.   
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Attachment C Oklahoma 
Statewide Contract Terms
Section 4, Termination for 
Cause, pg. 2

Section 4 is modified as follows: 

4. Termination for Cause

In addition to Contract terms relating to termination for cause, a customer may terminate 
its obligations, in whole or in part, to Supplier if it has provided Supplier with written 
notice of material breach and Supplier fails to cure such material breach within thirty (30) 
days of receipt of written notice. The Customer may also terminate a purchase order or 
other payment mechanism or Supplier’s activities under the Contract by issuing a written 
notice to Supplier identifying the reason for termination and providing a cure period of at 
least five (5) business days if Supplier fails to comply with confidentiality, privacy, 
security, environmental or safety requirements if such non-compliance relates or may 
relate to Supplier provision of products or services to the Customer or if Supplier’s 
material breach is reasonably determined (i) to be an impediment to the function of the 
Customer and detrimental to the Customer, or (ii) when conditions preclude the thirty (30) 
day notice.  

Attachment C Oklahoma 
Statewide Contract Terms
Section 6, Contract Management 
Fee and Usage Report, 
Subsection 6.1, pg. 2

Subsection 6.1 is modified as follows:

6.1 Pursuant to 74 O.S. § 85.33A, the State assesses a contract management fee on all 
transactions under a statewide contract.  The payment of such fee will be calculated 
for all transactions, net of returns and the Supplier has no right of setoff against such 
fee regardless of the payment status of any Customer or any aggregate accounts 
receivable percentage. Supplier acknowledges and agrees that all prices quoted under 
any statewide contract shall include the contract management fee and the contract 
management fee shall not be reflected as a separate line item in Supplier’s billing.  
The State reserves the right to change this fee upward or downward upon sixty (60) 
calendar days’ written notice to Supplier without further requirement for an 
Addendum (and Supplier may adjust its pricing  as agreed to in writing by both parties 
to account for any such change).

Attachment C Oklahoma 
Statewide Contract Terms
Section 6, Contract Management 
Fee and Usage Report, 
Subsection 6.4, pg. 3)

The following statements are added to the end of subsection 6.4:

Each Customer agrees that Supplier may provide reports to the State consisting of the 
information identified in paragraph 6.3.v above in connection with the reporting 
requirements of that section.

State acknowledges that Supplier may exclude from such reporting any information 
classified as Personally Identifiable Information (PII) or Customer Proprietary 
Network Information (CPNI).

Attachment D State of 
Oklahoma Information 
Technology Terms
(Section 1, Definitions)

The following term and corresponding definition is added to Attachment D, Section 1 
(“Definitions”):

CPNI means Customer Proprietary Network Information as defined in 222(h)(1) of 
the Communications Act of 1934, as amended, 47 U.S.C. 222(h)(1). In general, CPNI 
includes certain information that Supplier acquires about subscriber phone calls, 
including, but not limited to time, date, duration, and destination number of each call.
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Attachment D State of 
Oklahoma Information 
Technology Terms
(Section 3, Compliance and 
Electronic and Information 
Technology Accessibility, pg. 3)

Section 3 is modified as follows:

3 Compliance and Electronic and Information Technology Accessibility

State procurement of information technology is subject to certain federal and State laws, 
rules and regulations related to information technology accessibility, including but not 
limited to Oklahoma Information Technology Accessibility Standards (“Standards”) set 
forth at https://oklahoma.gov/omes/services/information-services/is/policies-and-
standards/accessibility-standards.html. Supplier shall provide a Voluntary Product 
Accessibility Template (“VPAT”) or other comparable document describing 
accessibility compliance via a URL linking to the VPAT or such other documentand 
shall update the VPAT as necessary in order to allow a Customer to obtain current VPAT 
information as required by State law. If products require development or customization, 
additional requirements and documentation may be required, and compliance shall be 
necessary by Supplier. Such requirements may be stated in appropriate documents 
including but not limited to a statement of work, riders, agreement, purchase order or 
Addendum.

All representations contained in the VPAT or other comparable document provided as 
stated above will be relied upon by the State or a Customer, as applicable, for 
accessibility compliance purposes.

Attachment D State of 
Oklahoma Information 
Technology Terms
(Section 5, Offshore Services, 
pg. 4)

Section 5 is modified as follows:

5 Offshore Services
No offshore services are provided for under the Contract. State data shall not be used or 
accessed internationally for troubleshooting or any other use not specifically provided 
for herein without the prior written permission, which may be withheld in the State’s 
sole discretion, from the appropriate authorized representative of the State. 
Notwithstanding the above, back office administrative functions of the Supplier such as 
help desk services, system maintenance, and order processing review may be located and 
performed outside the United States and the follow-the-sun support model may be used 
by the Supplier to the extent allowed by law applicable to any Customer data being 
accessed or used.
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Attachment D State of 
Oklahoma Information 
Technology Terms
(Section 6, Compliance with 
Technology Policies, pg. 4)

Subsection 6.1 is modified as follows: 

Section 6.1 Supplier has implemented, and will maintain during the term of this 
Agreement, a flexible cybersecurity program that leverages best practices from 
Supplier’s industry experience and that is in compliance with the NIST Cybersecurity 
Framework. As applicable, the Supplier agrees to adhere to the State of Oklahoma 
“Information Security Policy, Procedures, and Guidelines” available at Information 
Security Policy, Procedures, Guidelines (oklahoma.gov). In the event a change to the State’s 
Information Security Policy, Procedures, and Guidelines implemented after the Effective Date 
of the Agreement has a material adverse effect on Supplier, Supplier may terminate this 
Agreement for convenience by providing the State with 30 days’ prior written notice.

Supplier’s employees and subcontractors shall adhere to the applicable State IT Standard 
Methodologies and Templates including but not limited to Project Management, 
Business Analysis, System Analysis, Enterprise and IT Architecture, Quality, 
Application and Security Methodologies and Templates as set forth at 
https://oklahoma.gov/omes/services/information-services/is/policies-and-
standards.html.

Attachment D State of 
Oklahoma Information 
Technology Terms
(Section 6, Compliance with 
Technology Policies, pg. 4)

Subsection 6.2 is modified as follows:

6.2 To the extent applicable to the services State purchases from Supplier, Supplier shall 
comply with applicable Federal Information Processing Standards including, without 
limitation, FIPS 200, FIPS 140-2 or successor standards and all recommendations from 
the National Institute of Standards and Technology. As applicable, the confidentiality of 
Customer Data shall be protected and maintained in accordance with these standards as 
well as other applicable Customer standards.

Attachment D State of 
Oklahoma Information 
Technology Terms
(Section 6, Compliance with 
Technology Policies, pg. 4)

Subsection 6.3 is modified as follows:

6.3 To the extent that Supplier has access to, possession of, or control of CJIS data, 
Supplier shall comply with the CJIS Security Policy as more particularly described at 
Appendix 2 attached hereto and incorporated herein.

Attachment D State of 
Oklahoma Information 
Technology Terms
(Section 7, Emerging 
Technologies, pg. 5)

Section 7 is modified as follows:

7 Emerging Technologies

The parties reserve the right to enter into an Addendum to the Contract at any time to allow 
for emerging technologies not identified elsewhere in the Contract Documents if there are 
repeated requests for such emerging technology and the emerging technology is within the 
scope of this Contract or the State determines it is warranted to add such technology.

https://checkpoint.url-protection.com/v1/url?o=https%3A//oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf&g=YTA5ZGNhN2Y3NThjZDA2Mg==&h=Y2ZiNjcxMWFjZDMxZWY4OGIxMGYyOTM0OTk1MGEzMzZjZGE5ZTRiZmUwMDk1NWU0ZjJkZjBiZGNkNWY5OTU5Mw==&p=YzJ1OnRtb2JpbGV1c2E6YzpvOjc0ZWExMWM3N2JlYjYxZTg2MjA2NTI5ZjRhOWIzMzAxOnYxOnA6VA==
https://checkpoint.url-protection.com/v1/url?o=https%3A//oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf&g=YTA5ZGNhN2Y3NThjZDA2Mg==&h=Y2ZiNjcxMWFjZDMxZWY4OGIxMGYyOTM0OTk1MGEzMzZjZGE5ZTRiZmUwMDk1NWU0ZjJkZjBiZGNkNWY5OTU5Mw==&p=YzJ1OnRtb2JpbGV1c2E6YzpvOjc0ZWExMWM3N2JlYjYxZTg2MjA2NTI5ZjRhOWIzMzAxOnYxOnA6VA==
https://checkpoint.url-protection.com/v1/url?o=https%3A//oklahoma.gov/omes/services/information-services/is/policies-and-standards.html&g=NmU2NjY4MGIwYzIyZDhkYQ==&h=NWZiMjgwNTU5YzFlODkzZDU1ZThmYTA1YWQ3MDgyODlmMWQxNjRhMWE5ZDJmMzY2N2ViZTA2OWMyYzQzMzIyNg==&p=YzJ1OnRtb2JpbGV1c2E6YzpvOjc0ZWExMWM3N2JlYjYxZTg2MjA2NTI5ZjRhOWIzMzAxOnYxOnA6VA==
https://checkpoint.url-protection.com/v1/url?o=https%3A//oklahoma.gov/omes/services/information-services/is/policies-and-standards.html&g=NmU2NjY4MGIwYzIyZDhkYQ==&h=NWZiMjgwNTU5YzFlODkzZDU1ZThmYTA1YWQ3MDgyODlmMWQxNjRhMWE5ZDJmMzY2N2ViZTA2OWMyYzQzMzIyNg==&p=YzJ1OnRtb2JpbGV1c2E6YzpvOjc0ZWExMWM3N2JlYjYxZTg2MjA2NTI5ZjRhOWIzMzAxOnYxOnA6VA==
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Attachment D State of 
Oklahoma Information 
Technology Terms
(Sec. 8, Extension Right, pg. 5)

Section 7 is modified as follows:

8  Extension Right 

Section 8 (“Extension Right”) is modified as follows:

In addition to extension rights of the State set forth in the Contract, the State CIO reserves 
the right to extend any Contract if the State CIO determines such extension to be in the 
best interest of the State. Notwithstanding the foregoing, the Contract will not be extended 
beyond the two ninety-day extensions permitted by section 1.4 of Attachment B (State of 
Oklahoma General Terms) without the written agreement of both parties.   
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Attachment D State of 
Oklahoma Information 
Technology Terms
(Sec. 11, Ownership Rights, p 6)

Section 11 is modified as follows:

State and Supplier agree that Supplier is not planning to provide Customer customized 
computer software developed or modified exclusively for a state agency or the State. 
Should Supplier and State explicitly agree, in writing, to the acquisition of customized 
computer software developed or modified exclusively, then the following terms will 
apply:  any software developed by the Supplier under the terms of the Contract is for the 
sole and exclusive use of the State including but not limited to the right to use, reproduce, 
re-use, alter, modify, edit, or change the software as it sees fit and for any purpose. 
Moreover, except with regard to any deliverable based on Supplier Intellectual Property, 
the State shall be deemed the sole and exclusive owner of all right, title, and interest 
therein, including but not limited to all source data, information and materials furnished 
to the State, together with all plans, system analysis, and design specifications and 
drawings, completed programs and documentation thereof, reports and listing, all data and 
test procedures and all other items pertaining to the work and services to be performed 
pursuant to this Contract including all copyright and proprietary rights relating thereto. 
With respect to Supplier Intellectual Property, the Supplier grants the State, for no 
additional consideration, a perpetual, irrevocable, royalty-free license, solely for the 
internal business use of the State, to use, copy, modify, display, perform, transmit and 
prepare derivative works of Supplier Intellectual Property embodied in or delivered to the 
State in conjunction with the products. 

Except for any Supplier Intellectual Property, all work performed by the Supplier of 
developing, modifying or customizing software and any related supporting documentation 
shall be considered as Work for Hire (as defined under the U.S. copyright laws) and, as 
such, shall be owned by and for the benefit of State.

In the event that it should be determined that any portion of such software or related 
supporting documentation does not qualify as “Work for Hire”, Supplier hereby 
irrevocably grants to the State, for no additional consideration, a non-exclusive, 
irrevocable, royalty-free license to use, copy, modify, display, perform, transmit and 
prepare derivative works of any such software and any Supplier Intellectual Property 
embodied in or delivered to the State in conjunction with the products.

Supplier shall assist the State and its agents, upon request, in preparing U.S. and foreign 
copyright, trademark, and/or patent applications covering software developed, modified 
or customized for the State. Supplier shall sign any such applications, upon request, and 
deliver them to the State. The State shall bear all expenses that incurred in connection with 
such copyright, trademark, and/or patent applications.

If any Acquisition pursuant to this Contract is funded wholly or in part with federal funds, 
the source code and all associated software and related documentation owned by the State 
may be shared with other publicly funded agencies at the discretion of the State without 
permission from or additional compensation to the Supplier.
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Attachment D State of 
Oklahoma Information 
Technology Terms
(Section 12, Intellectual 
Property Ownership, pg. 7)

Section 12 is modified as follows:

Section 12 (Intellectual Property Ownership") shall include the following language to the 
beginning of the clause. 

State and Supplier agree that Supplier is not planning to provide Customer customized 
computer software developed or modified exclusively for a state agency or the State. 
Should Supplier and State explicitly agree, in writing, to the acquisition of customized 
computer software developed or modified exclusively, then the following terms will 
apply: 

Attachment D State of 
Oklahoma Information 
Technology Terms
(Sec.13, Hosting Services, pg. 9)

Subsection 13.2 is modified as follows:

13.2.   If the Hosting of Customer Data by Supplier or its subcontractor, affiliate or any 
other person or entity providing products or services under the Contract contributes to or 
directly causes a Data Breach, Supplier shall be responsible for the obligations set forth in 
Appendix 1 related to breach reporting requirements and associated costs. Likewise if 
such Hosting contributes to or directly causes a Data Breach =, Supplier shall be 
responsible for the obligations set forth in Appendix 1, as applicable.

Attachment D State of 
Oklahoma Information 
Technology Terms
(Sec.15, Service Level 
Deficiency, pg. 9)

Section 15 (“Service Level Deficiency”) is deleted in its entirety.

Attachment D State of 
Oklahoma Information 
Technology Terms
Appendix 1 to State of 
Oklahoma Information 
Technology Terms
(Section A, Customer Data, 
Subsection 2, pg. 11)

Appendix 1 Section A Subsection 2 is modified as follows:

2.  Supplier shall promptly notify the Customer upon receipt of any requests from 
unauthorized third parties which in any way might reasonably require access to Customer 
Data or Customer’s use of the Hosted environment. Supplier shall notify the Customer by 
the fastest means available and also in writing pursuant to Contract notice provisions and 
the notice provision herein. Except to the extent required by law, Supplier shall not respond 
to subpoenas, service or process, Freedom of Information Act or other open records 
requests, and other legal request related to Customer without first notifying the Customer 
and obtaining the Customer’s prior approval, which shall not be unreasonably withheld, of 
Supplier’s proposed responses. Supplier agrees to provide its completed responses to the 
Customer with adequate time for Customer review, revision and approval. The Supplier 
may, without breaching this Section, disclose Customer Data to the extent required to 
comply with a court order or applicable law. Nothing in this Section will be construed to 
require notice of legal or valid law enforcement requests that compel release of CPNI or 
Customer Data. When responding to such lawful process, the Supplier will disclose only 
such information as is legally required and will use commercially reasonable efforts to 
obtain confidential treatment for any Customer Data that is so disclosed.
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Term & Section Language

Attachment D State of 
Oklahoma Information 
Technology Terms
Appendix 1 to State of 
Oklahoma Information 
Technology Terms
(Section D, Security Incident or 
Data Breach)

Appendix 1 Section D is modified as follows:

D. Data Breach Notification: Supplier shall inform Customer of any Data Breach.

D.1. Supplier may need to communicate with outside parties regarding a Data Breach , 
which may include contacting law enforcement, fielding media inquiries and seeking 
external expertise as mutually agreed upon, defined by law or contained in the Contract. If 
a Data Breach involves Customer Data, Supplier will coordinate with Customer prior to 
any such communication.

D.2. Supplier shall report a Data Breach to the Customer identified contact set forth herein 
within twenty four (24) hours  of discovery of the Data Breach or within a shorter notice 
period required by applicable law or regulation (i.e. HIPAA requires notice to be provided 
within 24 hours).

D.3.a. Maintain processes and procedures to identify, respond to and analyze Data 
Breaches; 

D.3.c. Mitigate, to the extent practicable, harmful effects of Data Breaches that are known 
to Supplier; and 

D.3.d. Document all Data Breaches and their outcomes.

D.4. If Supplier has reasonable belief or actual knowledge of a Data Breach, Supplier shall 
(1) promptly notify the appropriate Customer identified contact set forth herein within 24  
hours or sooner, unless shorter time is required by applicable law, and (2) take 
commercially reasonable measures to address the Data Breach in a timely manner.

Attachment D-1 Information 
Security Requirements 
(Section 1, General Information 
Security Requirements, 
Paragraphs d, pg. 1)

Section 1 is modified as follows:

As applicable, Contractor or its subcontractors agree to adhere to the State of Oklahoma 
“Information Security Policy, Procedures, and Guidelines” available at: 
https://oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf. In the event a 
change to the State’s Information Security Policy, Procedures, and Guidelines 
implemented after the Effective Date of the Agreement has a material adverse effect on 
Supplier, Supplier may terminate this Agreement for convenience by providing the State 
with 30 days’ prior written notice.

Attachment D-1 Information 
Security Requirements 
(Section 2, HIPAA 
Requirements, paragraphs a 
through i, pgs. 1-6)

Section 2 (“HIPAA Requirements”) shall include the following language to the 
beginning of Section 2:

T-Mobile should not have access to any Protected Health Information (PHI) pursuant to 
Contractor's provisions of wireless services and equipment to the State of Oklahoma; 
however, if T-Mobile does have access to any Protected Health Information (PHI) 
pursuant to this Contract the following terms shall apply: 

https://checkpoint.url-protection.com/v1/url?o=https%3A//oklahoma.gov/content/dam/ok/en/omes/documents/InfoSecPPG.pdf&g=NzFmZDllZGFkMmQ4NTUzMw==&h=MWFmOWUzMmQ4YTk0NGRkMDM4YzdjMWVmMGYwMDIxNjBmNWVlYjkzMWJkODUzYTRhMTc5NWM3ZTM3YjU0ZTBhNQ==&p=YzJ1OnRtb2JpbGV1c2E6YzpvOmE3OWI3OTE3MTQ3MTZiYWJkNWRkOWI1OTE2MmIzNWE3OnYxOnA6VA==
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Term & Section Language
Attachment D-1 Information 
Security Requirements 
(Section 3, 42 C.F.R. Part 2 
Related Provisions, subsection c 
Data Destruction, pg. 8)

Section 3 Subsection c is modified as follows:

c. Data Destruction.  Contractor agrees to, when applicable and to the extent within 
Contractor’s control, follow State of Oklahoma agency policies regarding secure data 
destruction, except where Oklahoma agency policies conflict with applicable law.



ATTACHMENT F1
STATE OF OKLAHOMA CONTRACT WITH T-MOBILE USA, INC.

RESULTING FROM SOLICITATION NO. EV00000217

Template for Contract Modifications for Quotes, Statements of 
Work, or other Ordering Documents

The parties agree to use this template as the process to formally approve any terms, conditions or 
clauses that are to supersede the terms and Conditions in the Contract for purposes of the applicable 
quote, statement of work or other ordering document. 



Contract Modifications for Quote, Statement of Work, or other 
Ordering Document

Solely for purposes of this ordering document, the terms and conditions of the Contract are 
hereby amended as set forth below. This amendment is considered an Addendum.

RFP Section Exception/Additional Terms

STATE OF OKLAHOMA
by and through the

OFFICE OF MANAGEMENT AND 
ENTERPRISE SERVICES

By: ______________________________

Name: _____________________________

Title: ______________________________

Date: ______________________________

T-MOBILE USA, INC.

By: ______________________________

Name: ______________________________

Title: ______________________________

Date: ______________________________

The [INSERT AGENCY NAME] is additionally executing this document to memorialize its involvement 
in negotiation of and its agreement with the terms of this document. 

By: _______________________________   

Name: _______________________________    

Title: _______________________________   

Date: _______________________________


	Attachment E3 - Pricing (version 3) (1).pdf
	Attachment E3 - Pricing (version 2) (1).pdf
	T-Mobile OK SW1012 Section Nine - Pricing SpreadsheetsGovernment  Pricing Master List OK with Tabs_06222023.pdf

	Exhibit_2_-_Category_1_-_Wireless_Voice_Data_Pricing_TMUS Final 06222023.pdf
	Exhibit 2 - Pricing

	Exhibit_3_-_Category_2_-_Wireless_Acceessories_Pricing_TMUS Final 06222023.pdf
	Pricing Exhibit 3
	Disclaimer
	Basic Phone
	SP - Android
	SP - iOS
	 Android Tablet
	 iOS Tablet
	Hotspots
	myDevices Sensors
	Accessories
	Comprehensive Device List
	Equipment Promos

	Exhibit_4_-_Category_3_-_Turnkey_Solutions_IoT_Pricing_TMUS Final 06222023.pdf
	Pricing Exhibit 4

	T-Mobile OK SW1012 Section Nine - Pricing Spreadsheets Government Pricing Master List OK 06.22.2023.pdf
	Devices
	Devices

	core wireless
	Core Wireless Rate Plans

	geotab
	Geotab

	TDC
	TDC

	multiline
	Multiline

	ooma-marketspark
	Ooma & MarketSpark

	vastlocate
	VastLocate

	dialpad
	DialPad

	spireon
	Spireon

	smartvideo
	Smart Video Analytics

	IoTCC
	IoT Control Center

	mydevices
	MyDevices

	accessories
	Accessories

	Q2promos
	Q2 Promotions


	Attachment E4 - Value Add.pdf
	Attach E4 value add tmobile.pdf
	a. Contractor shall agree to use and disclose Protected Health Information in its possession or control in compliance with the Standards for Privacy of Individually Identifiable Health Information (Privacy Rule) (45 C.F.R. Parts 160 and 164) under the...
	b. If applicable, Contractor will sign and adhere to a Business Associate Agreement (BAA).  The Business Associate Agreement provides for satisfactory assurances that Contractor will use the information only for the purposes for which it was engaged. ...

		2024-09-12T13:23:14-0700
	Agreement certified by Adobe Acrobat Sign




