
STATEWIDE CONTRACT - SW718

FOR

LASER PRINTER MAINTENANCE SERVICES

THIS CONTRACT is made by and between the State of Oklahoma (the "State"), by and through the
Department of Central Services, and Precision Document Solutions, Inc.

NOW THEREFORE, in consideration of the terms, and conditions of this Contract, the parties agree
as follows:
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A. GENERAL PROVISIONS

A.1. GLOSSARY OF TERMS

A.1.7.

A.1.3.

A.1.6.

A.1.5.

A.1.1.

A.1.2.

A.1.4.

A.1.8.

A.1.9.

A.1.10.

DCS - The Oklahoma Department of Central Services.

OSF - The Oklahoma Office of State Finance.

Precision - Precision Document Solutions, Inc.

Contractor - As use herein "contractor" will mean Precision Document Solutions, Inc.

Government Entities - State Agencies, Boards, Commissions, Authorities, Oklahoma Counties, Cities, Schools,
Hospitals, Regents of Higher Education, Colleges, Universities, Municipalities, and political SUbdivisions.

Purchasing Agency - Any agency issuing a purchase order against this statewide contract.

State Agency - includes any office, officer, bureau, board, counsel, court, commission, institution, unit, division,
body or house of the executive or judicial branches of the state government, whether elected or appointed,
excluding only political subdivisions of the state.

State - Means the government of the State of Oklahoma, its employees and authorized representatives, including
without limitation any department, agency, or other unit of the government of the State of Oklahoma. References
to "State" in this document refer to either the Department of Central Services or the Office of State Finance.

State CIO - Is the State Chief Information Officer, as used herein the CIO has the same authority as the State
Purchasing Director for all IT and Telecommunications purchasing and are used interchangeably.

Statewide SW718 user's Guide - An instructional guide, maintained of the DCS Statewide Contract website, to
assist users of this contract with the processes required for using this statewide.

A.2. CONTRACT TERM, RENEWAL AND EXTENSION OPTION

A.2.1. The initial Contract period shall begin on the effective date and shall extend through One (1) Year unless renewed,
extended, or terminated in accordance with applicable Contract provisions. The Contractor shall not commence
work, or commit funds, or incur costs, or in any way act to obligate the State as if he/she were the Contractor until
so notified in writing of the approval of the Contract. The Director of Central Purchasing is the only individual who
can transmit that approval to the Contractor.

A.2.2. Under Oklahoma law, DCS may not contract for a period longer than one (1) year. By mutual consent of the
parties hereto, it is intended that there will be four (4) options to renew, each for duration of one (1) year.

A.2.3. The state, at its sole option, may choose to exercise an extension for a maximum of 90 days beyond the final
renewal option period, at the contract compensation rate for the extended period. If option is exercised, DCS will
notify the contractor in writing prior to contract end date.

A.2.4. Notification to exercise the option to renew the Contract shall be set forth, in writing, by the State at least 30 days
prior to the end of each contract period. The Contract shall be contingent upon approval by DCS. If a decision is
made not to exercise an option period, notice shall be sent at least 30 days prior to the end of the current contract
period.

A.2.5. This will be a mandatory statewide contract that is available to all state agencies. Other governmental entities may
avail themselves of this contract. All state agencies must use the contract for the services specified herein, unless
the Ordering Agency has received a written exception by following the "Exception Process" as defined in the
SW718 Statewide User's Guide. The State of Oklahoma reserves the right to conduct separate procurement
process(s) to establish contract(s) for the same or similar services for any agency's specific project. The State of
Oklahoma shall not guarantee any minimum or maximum amount under this contract. The State anticipates a
single vendor award.

A.3. GRATUITIES

perform under this contract may be tenmin,ate'd,
another rei=,rel,erltative

written notice, if the ContnElcting Officer determines
entertainment to any state

A.4. MUTUAL RESPONSIBILITIES

agr'eelments with others;

and agree that under

A.4.1. Neither the other the to use any trademarks, trade names, or other de:signa1:iorls in any prC)m()tlcln
or without express written consent the other

A.4.2. enter

A,4.3,
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A.4.4. Where approval, acceptance, consent or similar action by either party is required under this Agreement, such
action will not be unreasonably delayed or withheld;

A.4.5. Neither party is responsible for failure to fulfill any non-monetary obligations due to events beyond its control.

A.5. SUB-CONTRACTORS

A.5.1. The Precision may use sub-contractors in support of this contract; however, Precision shall remain solely
responsible for the performance of this Contract.

A.5.2. All payments for Products or Services shall be made directly to the Precision. If SUb-contractors are to be used,
the sub-contractors shall be identified to the purchasing agency in writing. The purchasing agency and the
Contracting Officer, reserve the right to approve any and all sub-contractors providing services under this Contract.

A.5.3. All sub-contractor changes after award, including changes of the actual employees performing services on this
contract, are subject to approval by the agency and the Central Purchasing Contracting Officer. No payments will
be made to the Precision for services performed pursuant to this Contract by unapproved employees of a sub­
contractor.

A.5.4. Precision's employees or agents, if any, who perform services for the State under this Agreement shall also be
bound by the provisions of this Agreement. At the request of the State, Precision shall provide adequate evidence
that such persons are their employees or agents. In accordance with the section on "Employment Relationship",
the State shall not be responsible to Precision's employees for any employee benefit or any obligation relating to
employment, including health insurance benefits, workers' compensation insurance, paid vacation, or any other
employee benefit.

A.G. BACKGROUND CHECKS AND VERIFICATIONS

At the sole discretion of the State, Precision may be subject to user background checks, depending on the information systems the
Precision accesses or types of data the State provides. Precision must submit the required background check information to the
State in a timely manner. The State will not process any access agreements prior to completion of user background verification.

A.7. CONFIDENTIALITY

A.7.1. Pursuant to O.S. § Title 62 Section 34.12.C. "The Office of State Finance and all agencies of the executive branch
of the state shall not be required to disclose, directly or indirectly, any information of a state agency which is
declared to be confidential or privileged by state or federal statute or the disclosure of which is restricted by
agreement with the United States or one of its agencies, nor disclose information technology system details that
may permit the access to confidential information or any information affecting personal security, personal identity,
or physical security of state assets."

A.7.2. If required, the above information may be given to the contractor after the contract is awarded.

A.7.3. Precision recognizes that agency has and will have information, business models, and other proprietary information
(collectively, "Information") which are subject to confidentiality by virtue of statute or are valuable, special and
unique assets of the agency and need to be protected from improper disclosure. In consideration for the disclosure
of the Information, Precision agrees that Precision, any employees of Precision, or any agents of Precision will not
at any time or in any manner, either directly or indirectly, use any Information for Precision's own benefit, or
divulge. disclose, or communicate in any manner any Information to any third party. Precision will protect the
Information and treat it as strictly confidential. A violation of this paragraph shall be a material violation of this
Agreement.

A.S. UNAUTHORIZED OBLIGATIONS

At no time during the performance of this contract shall the Contractor have the authority to obligate the State or the agency for
payment of any goods or services over and above the awarded contract. If the need arises for goods or services over and above the
awarded contract for this project, Contractor shall cease the project and contact agency for approval prior to proceeding.

A.9. ELECTRONIC AND INFORMATION TECHNOLOGY ACCESSIBILITY

",1'J1nr,lnr,v ACCElSsi!bility Standards
Pursuant to and OAC 580:15-6-21 electronic and information t,u'hnnlrlnv prclcurernellts.

with Oklahoma Information

Te,chrlOlc)gy or Communications and Applic:ati(:ms not reQlulrmg de1Jel,)prnerlt and/or
a conformance with the Oklahoma Infclrmaticm Tecllnc,lo~,y

propm,ed product. or by means either a Voluntary Product Ac(cessibi!lity
cornp,arable document. upon request

harmless the State
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2) For Information Technology or Communications Products, Systems or Applications reqUiring development and/or
customization. The Contractor shall provide a description of conformance with the applicable Oklahoma Information Technology
Accessibility Standards for the proposed product, system, or application developed and/or customized by means of either a Voluntary
Product Accessibility Template (VPAT) or other comparable document, upon request. Additional requirements and documentation
may be required and compliance will be necessary on the Contractor's part. Such requirements will be stated in documents such as
State Bids, Request for Proposals, Contracts, Agreements, Purchase Orders, and Amendments.

The Contractor shall indemnify and hold harmless the State of Oklahoma and any Oklahoma Government entity purchasing the
products, systems, or applications from the Contractor, from any claim arising out of the Contractor's failure to comply with applicable
Oklahoma Information Technology Accessibility Standards subsequent to providing certification of compliance to such Standards.
However, the Contractor shall no longer have an obligation to indemnify the State for liability resulting from products, systems or
applications developed and/or customized that are not in compliance with applicable Oklahoma Information Technology Accessibility
Standards ("Standards") after the State has tested and confirmed that the product, system or application meets the accessibility
requirements in the Standards.

A.10. PATENTS AND COPYRIGHTS

A.10.1. If in the performance of this contract, contractor uses any Product covered by a third party's patent or copyright, it
is mutually agreed and understood without exception that the contractor contract prices shall include all royalties or
cost charged by the third party arising from the use of such patent or copyright. If such royalties or costs are not
covered in the contractor contract price, Contractor's obligations are as outlined immediately below.

A.10.2. If a third party claims that a product the contractor provides to an agency infringes that party's patent or copyright,
Contractor will defend the State against that claim at Contractor's expense and pay all costs, damages, and
attorney's fees that a court finally awards, provided that the State: (i) promptly notifies Contractor in writing of the
claim; and (ii) to the extent authorized by the Attorney General of the State Oklahoma, allows Contractor to control,
and cooperates with Contractor in, the defense and any related settlement negotiations; provided however, that if
the Attorney General of the State of Oklahoma does not authorize Contractor to have sole control of the defense
and any related settlement negotiations, then to the extent allowed by Oklahoma law, Contractor shall have no
obligation to indemnify the State of Oklahoma under this Section.

A.10.3. If such a claim is made or appears likely to be made, the State agrees to permit Contractor to enable the State to
continue use the Product, or to modify it, or replace it with one that is at least functionally equivalent. If Contractor
determines that none of these alternatives is reasonably available, the State agrees to return the Product to
Contractor on Contractor's written request. Contractor will then give the State a refund equal to the net book value
for the Product, provided the State has followed applicable accounting principles. Net book value is the original
cost of the product amortized over three (3) years using the straight-line method.

A.10.4. Contractor has no obligation regarding any claim based on any of the following: (i) anything the State provides
which is incorporated into a Product; (ii) modification of a Product by any party other than Contractor or
Contractor's subcontractor, or a Program's use in other than its Specified Operating Environment; (iii) the
combination, operation, or use of a Product with other Products not provided by Contractor as a system, or the
combination, operation or use of a Product with any product, data, or apparatus that Contractor did not provide; or
(iv) infringement by a non-Contractor Product alone, as opposed to its combination with Products Contractor
provides to the State as a system.

A.11. EQUAL OPPORTUNITY AND DISCRIMINATION

The Contractor is an Equal Opportunity Employer, a provider of services and/or assistance, and is in compliance with the 1964 Civil
Rights Act, Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, as amended and Executive
Orders 11246 and 11375. The provider assures compliance with the Americans with Disabilities Act of 1990 (Public Law 101-336),
all amendments to, and all requirements imposed by the regulations issued pursuant to this act.

A.12. LOBBYING

The Contractor certifies compliance with the Anti-Lobbying law, Section 1325, Title 31 of the U.S. Code, and implemented at 45 CFR
Part 93. for persons entering into a grant or cooperative agreement over $100,000.00 as defined at 45 CFR 93, Section 93.105 and
93.110.

A.13. DRUG-FREE WORKPLACE

A.14. ENVIRONMENTAL PROTECTION

ex~)ected to exceed then the Contractor must with the Section 306
Section 508 of the Clean Water Act Ex,'lculive Order 11 and

Re!}ulaltiorls CFR Part 1 the nonexempt Federal conitra,:t.
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A.15. ASSIGNMENT

Contractor's obligations under this contract may not be assigned or transferred to any other person, firm, or corporation without the
prior written consent of the Department of Central Services, Central Purchasing Division.

A.16. SEVERABILITY

If any provision for this contract shall be held to be invalid or unenforceable for any reason, the remaining provisions shall continue to
be valid and enforceable. If a court finds that any provision of this contract is invalid or unenforceable, but that by limiting such
provision it would become valid and enforceable, then such provision shall be deemed to be written, construed, and enforced as so
limited.

A.17. INVOICING AND PAYMENT

A.17.1. Contractor shall be paid upon submission of an accurate and proper invoice(s), as defined by Title 62 O.S. §34.73,
to the agency, at the prices stipulated on the contract. Failure to provide accurate invoices may result in delay of
processing invoices for payment. Pursuant to 74 O.S. §85.44(B), invoices shall be paid in arrears after products
have been delivered or services provided. Invoices shall contain the purchase order number, a description of the
services provided and the dates of those services.

A.17.2. Interest on late payments made by the State of Oklahoma is governed by Title 62 O.S. §34.71 and 62 O.S. §34.72.

A.17.3. Failure to provide proper invoices may result in delay of processing invoices for payment.

A.18. BILLING

Monthly billing is based on a fixed rate per page for each printer manufacturer model, multiplied by the number of pages produced by
each printer on contract.

The fixed rate per page, per printer manufacturer model include:

a) Scheduled preventative maintenance

b) Break / fix maintenance

c) Labor

d) Parts

e) Toner

A.19. SUSPENSION

If Customer fails to pay in full any invoice within forty-five (45) days of the invoice date for any reason, Precision may, in its sole
discretion, suspend all services and provision of supplies under this Contract to said customer until such payment is made or until
this Contract is terminated in accordance with the terms hereof.

A.20. FAILURE TO ENFORCE

Failure by the State of Oklahoma at any time to enforce the provisions of the contract shall not be construed as a waiver of any such
prOVisions. Such failure to enforce shall not affect the validity of the contract or any part thereof or the right of the State of Oklahoma
to enforce any prOVisions at any time in accordance with its terms.

A.21. AUDIT AND RECORDS CLAUSE

A.21.1. As used in this clause, "records" includes books, documents, accounting procedures and practices, and other data,
regardless of type and regardless of whether such items are in written form, in the form of computer data, or in any
other form. In accepting any contract with the State, the successful contractor(s) agree any pertinent State or
Federal agency shall have thE? right to examine and audit all records relevant to execution and performance of the
contract.

A.21.2. to retain records relative to the contract for the duration of the contract and for a
following cornpleticJn and/or termination of the contract. If an or other

the end of the the records are to be
are resolved,

A.22. NON-APPROPRIATION CLAUSE

col1ltin~lent upon suftlcient
lan~lua!}e to the cnrlfr,:rr\!

tenninate its under
aplpropri:ate go'verninlQ to pay amounts due for

available shall be se<:epted

Purchase Order
Le!~isl:atuire or other ap~)ro~)riate I'1Ir'!v,,\rnrnAr1t

or any other contract dor:un1erlt,
ap~)rOI)riatiorlS are not made the Le~lishatUlre

The
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A.23. CHOICE OF LAW

Any claims, disputes, or litigation relating to the solicitation, or the execution, interpretation, performance, or enforcement of the
contract shall be governed by the laws of the State of Oklahoma.

A.24. CHOICE OF VENUE

Venue for any action, claim, dispute, or litigation relating in any way to the contract shall be in Oklahoma County, Oklahoma.

A.25. TERMINATION FOR CAUSE

A.25.1. The contractor may terminate the contract for default or other just cause with both a 3D-day written request and
upon written approval from the State. The State may terminate the contract for default or any other just cause
upon a 3D-day written notification to the contractor.

A.25.2. The State may terminate the contract immediately, without a 3D-day written notice to the contractor, when
violations are found, when conditions preclude the 3D-day notice, or when the State determines that, an
administrative error occurred prior to contract performance.

A.25.3. If the contract is terminated, the State shall be liable only for payment for products and/or services delivered and
accepted.

A.26. TERMINATION FOR CONVENIENCE

A.26.1. The State may terminate the contract, in whole or in part, for convenience if the State Purchasing Director or the
State CIO determines that termination is in the State's best interest. The State shall terminate the contract by
delivering to the contractor a Notice of Termination for Convenience specifying the terms and effective date of
contract termination. The contract termination date shall be a minimum of 60 days from the date the Notice of
Termination for Convenience is issued by the State.

A.26.2. If the contract is terminated, the State shall be liable only for products and/or services delivered and accepted, and
for costs and expenses (exclusive of profit) reasonably incurred prior to the date upon which the Notice of
Termination for Convenience was received by the contractor.

A.27. INSURANCE

The contractor shall maintain and provide proof to the State of the following insurance during the term of this agreement:

a) Worker's Compensation and Employer's Liability Insurance in accordance with applicable law.

b) Commercial General Liability Insurance on a per occurrence basis with limits of liability not less than $1,000,000 per
occurrence and aggregate combined single limit, Personal Injury, Bodily Injury and Property Damage.

c) Automobile Liability Insurance with limits of liability of not less than $1,000,000 per occurrence combined single limit
including Bodily Injury and Property Damage. Coverage shall include all owned vehicles, all non-owned vehicles, and all
hired vehicles.

d) Professional Errors and Omissions Insurance shall include Consultant's Computer Errors and Omissions Coverage with
limits not less than $1,000,000 per claim and in the aggregate.

A.28. LICENSED SOFTWARE

A.28.1. Under no circumstances will the Contractor be required to install or maintain software packages that it has reason
to believe are not properly licensed.

A.28.2. All software/software licensing previously installed by the agency remains the responsibility of the agency.
Software used by the Contractor in performance of this contract is the responsibility of the Contractor.

A.29. CONFLICT OF INTEREST

A.29.1. Contractor must disclose any contractual relationship or other relevant contact with any state personnel, or
other State contractors involved in the development of this Any conflict of interest at the sole
discretion of be for termination of this Contract; that such termination must be made within
a reasonable time after of such or contact.

A.29.2.

A.30. COMPlIJ.l,NC:E WITH APPLICABLE LAWS
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contractor shall maintain all applicable licenses and permit requirements.

A.31. LIMITATION OF LIABILITY

Contractor shall be liable for any damages resulting from, arising out of, or relating to the services provided through this agreement.
Contractor's liability for all programs, including software products owned or distributed by the Contractor, program documentation,
and any program updates acquired through technical support shall be limited to the Contractor's warranty.

To the extent any limitation of liability contained herein is construed by a court of competent jurisdiction to be a limitation
of liability in violation of Oklahoma law, such limitation of liability shall be void.

A.32. FAILURE TO PROVIDE

The contractor's repeated failure to provide defined services, without reasonable basis as determined by the State of Oklahoma, shall
constitute a material breach of the contractor's obligations, which may result in cancellation of the contract.

A.33. AGENCY POLICIES

The contractor's associates must adhere to the agency policies pertaining to acceptable use of Internet and electronic mail, facility
and data security, press releases, and public relations. It is up to the contractor to review and relate agency policies covering the
above with their own staff.

A.34. ADMINISTRATIVE FEE

As empowered by State Statue § 85.33 A & B, the Department of Central Services imposes, and Contractors agree to pay, a rebate
in the sum of 1% of the combined total quarterly expenditures under this contract. This fee amount is to be noted on the quarterly
"Contract Usage Report" and paid by the Contractor, to DCS, Central Purchasing Division within 30 calendar days from the
completion of the quarterly reporting period stated under the section titled "Contract Usage Reporting".

The cheek should be mailed to:

Department of Central Services
Central Purchasing Division
2401 N. Lincoln Blvd., Suite 116
P.O. Box 528803
Oklahoma City, Oklahoma 73152-8803
Attention: Gary Rowland

A.35. CONTRACT USAGE REPORTING REQUIREMENTS

Contractor will provide quarterly usage reports, indicating invoice number order within agency, the dollar amounts billed to all entities
through this contract, plus grand totals, which include but are not limited to State Agencies, Counties, Cities, Schools, Hospitals,
Municipalities, or political subdivisions. The contractors awarded this contract will receive a "Sample Report" prior to the first quarter
due date.

A.35.1. Reporting Requirements

1) Reports shall be submitted quarterly regardless of quantity.

2) Usage Reports shall be delivered, by email to the contracting officer within 30 calendar days upon completion
of the quarterly reporting period cited below.

3) Contract quarterly reporting periods shall be:

January 1 through March 31

April 1 through June 30

July 1 through September 30

October 1 through December 31

may result in cancellation or suspension of contract. It is the contractor's responsibility to
of any in this as defined.

A.36. AUTHORIZED USERS

Oklahomla statutes state that counties. school districts. and municipallitil,s of may avail themselves of the contract
to the of the contractor. For purposes of the this contract, counties, schOol and mUlnic~ip"liitil9s

shall have the same benefits and as a state Under this contract, the State of Oklahoma bears no for
the actions of school districts and of contract exists between the contractor the

school board or municipality.

A.37. TYPE OF CONTRACT

A.37,1.
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A.37.2. Agencies are required to use the resulting contract when and only when the agency decides to place a laser
printer on maintenance. However, state agencies with current printer maintenance in place may honor the
remaining renewal(s) on those contracts.

A.37.3. As stated above, the resulting contract shall be a mandatory statewide contract, which means all state agencies
should use the contract for the services specified herein, unless the agency has received a written exception by
following the "Exception Process" as defined in the SW718 Statewide User's Guide. The State of Oklahoma
reserves the right to conduct separate procurement process(es) to establish contract(s) for the same or similar
services for any agency's specific project.

A.37.4. Other government entities my avail themselves of this contract.

A.38. CONTRACTOR SERVICES

The State of Oklahoma shall not guarantee any minimum or maximum amount of the contractor services that may be provided under
this contract.

A.39. ORDERING

Any services to be furnished under this contract shall be completed by the customer working with Precision to develop an Exhibit B,
which lists all the printers to be managed under the resulting purchase order. All purchase orders are subject to the terms and
conditions of this contract. Any purchase order dated prior to expiration of this contract shall be performed. In the event of conflict
between a purchase order and this contract, the contract shall have precedence.

A.40. MULTI-FUNCTIONAL PRINTER

Multifunction-networked printers shall be excluded from this contract. For the purposes of this contract, the definition of multifunction­
networked printer shall include printers that can, in addition to print, may optionally fax, copy or scan.

A.41. RIGHT TO RENEGOTIATE

Prior to exercising the State's right to cancel a contract, the State may renegotiate an existing contract with a Contractor for the
purpose of obtaining more favorable terms for the State, provided that the term of the contract is not modified.

A.42. PUBLICITY

The award of this contract to contractor is not in any wayan endorsement of contractor or contractor's services by the State and shall
not be so construed by contractor in any advertising or publicity materials. Contractor agrees to submit to the State all advertising,
sales promotion, and other publicity matters relating to this contract wherein the State's name is mentioned or language used from
which the connection of the State's name therewith may, in the State's judgment, be inferred or implied. Contractor further agrees
not to publish or use such advertising, sales promotion, or publicity matter without the prior written consent of the State. Nor shall
contractor release any informational pamphlets, notices, press releases, research reports, or similar public notices concerning this
project without obtaining the prior written approval of the State.

A.43. AMENDMENT

This Contract can only be amended by mutual agreement of both parties, which must be in writing and signed by the State and
Precision.

A.44. PRINTER'S COVERED

The attached Exhibit A includes the cost per page of all currently listed laser printers. Exhibit A may be updated by written mutual
agreement as new laser printers become available.

A.45. NONSOLICITATION

Both parties agree that they will not solicit the employment of the other's employees during the term of this Contract and for a period
of twelve (12) months after the end of the term hereof.

A.46. FORCE MAJEURE

shall be liable to the other or deemed in default under this contract if and to
nreive!nted by reason of force The term "force means

affE,ctE~d been avclidE~d

Force MalieUl'e shall not include. or be related to, the followino occurrences:

materials an oversold condition of the market

b) Inabilitv of either the COntractor or amIrolled subcontractor to or maintain any recluil'ed insurance, bond, or
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such delay prevented the supplier from performing in accordance with this contract.

Rights Reserved: The state reserves the right to cancel the contract and/or purchase materials, equipment, or services from the best
available source during the time of Force Majeure, and Contractor shall have no recourse against the state.

A.47. NOTICES

All notices or other communications required to be given hereunder shall be sufficiently given and shall be deemed given when
delivered if sent via overnight courier service with proof of delivery or via a printed copy mailed by first class mail, postage prepaid,
or otherwise hand delivered. If to....

A.47.1. The State.
The Department of Central Services
Central Purchasing Division
2401 N. Lincoln
Suite 116
Oklahoma City, OK 73105
Attention: SW718 CPO

A.47.2. Precision Document Solutions

Precision Document Solutions, Inc.
PO Box 814850,
Dallas, TX 75381
Telephone: 972-242-7200

Either party may change their notice address by giving notice to the other party of a new notice address.

A.48. COVERAGE OF CONTRACT

This Contract is intended to provide service to maintain the functionality of the customer's equipment under normal use and
conditions and within the manufacturers' specifications and duty cycles. Damage to any of the equipment or component parts arising
out of misuse, abuse, negligence, printing beyond the manufacturers' specifications and duty cycles or causes beyond the control of
Precision, such as natural catastrophes, casualty or other insurable losses, water leaks, electrical surges, failure to follow operating
instructions or Acts of God are not within the scope of services contracted for herein. In addition, if any of the equipment covered by
this contract is modified or serviced by personnel other than Precision or if parts, accessories, or components not authorized by
Precision are fitted to any of the equipment, Client agrees to pay Precision for any extraordinary repairs required to return such
equipment to normal working condition. Any services, approved by the customer in writing, to repair any equipment due to any of the
preceding causes will be billed to customer at Precision's hourly rate, outlined herein plus parts as defined herein. Customer hereby
agrees that Precision is not responsible for incidental or consequential damages, including but not limited to, damages arising out of
the use or performance of Customer's equipment or the loss of use of such equipment.

A.49. ORDER OF PRECEDENCE

The order of precedence among the Contract components shall be, first, Oklahoma State Statues; second, this Contract and any
amendments to it; and third, the purchasing agencies purchase order.

A higher-order document shall supersede a lower-order document to the extent necessary to resolve any inconsistencies between
them, but silence on any matter in a higher-order document shall not negate or modify the provisions of a lower-order document as to
that matter.
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B. CONTRACT RESPONSIBILITIES

B.1. PRECISION RESPONSIBILITIES

8.1.1. For those agencies using the contract, contractor shall perform an initial physical inventory of printers at each
agency and maintain the inventory's accuracy throughout the term of their agreement.

8.1.2. Precision shall provide user maintenance kits as required to bring all contracted printers to a maintainable status.
If a printer requires hardware repair or update to be eligible for maintenance then:

a) Precision will provide a written parts cost estimate to the agency for agency approval prior to beginning work.

b) The agency is accountable for costs of all parts required to bring printer to a maintainable status.

8.1.3. Precision shall clean and inspect every printer on contract each month when meter readings are taken.

8.1.4. Precision shall, based on historical use, leave toner for use in the following month for each printer on contract.

B.2. SERVICES PROVIDED

8.2.1. Printer Inventory Management.

Precision will take an inventory of all of the purchasing agency's printers covered by this Contract and will establish
an individual printer inventory record with the make, model, serial number, initial meter reading, current printer
usage and condition of each printer and Precision identification tag number. This Printer Inventory Record will be
updated on each site visit by Precision to provide ongoing Precision Printer Management Program Reports
("Precision PMP Reports") which will also include information on changes in repair and maintenance of the printer
and, when appropriate, recommendations on replacement or relocation for changes in usage. Precision and
Agency may mutually agree on additional information to be included in the Precision PMP Reports.

8.2.2. Preliminary Equipment Inspection Process.

Upon the initial inspection of equipment, each device will be inspected for wear. Once a determination has been
reached on each device's capacity to be returned to a reliable state, an assessment of its technical life will be
performed to establish its viability within the system. This viability will be assessed regarding application, speed,
and forms migration capacity. If deemed viable, and with the agency's written approval, it will then be added to the
Printer Inventory Record. At the agency's discretion, devices with an estimated higher cost of repair than value, or
devices, which are technologically obsolete; may be replaced with new devices, new printer purchase will be made
solely by the agency; or their workloads routed to local shared devices. The repair, replacement, or removal of a
device will be based on mutual agreement by Precision and Agency. Any equipment found to be in need of repair
shall be repaired before it is eligible for coverage under this Agreement. Agency will be billed separately for any
parts and labor needed to repair such equipment. Parts furnish by Precision will be at their cost, with hourly labor
rates as defined on Exhibit A. Equipment listed in the agency's Exhibit 8 will receive an initial preventive
maintenance cleaning within the first six months of the contract period. Only agency equipment listed on the
agency's Exhibit 8 and approved in writing by the purchasing agency will be covered by the resulting agency
purchase order.

8.2.3. Printer Supplies Inventory Management.

Once an agency issues a purchase order against this contract, Precision will inventory all of Agency's printer
supplies. Precision will give Agency a credit on a cost per page basis for all of its unused original manufacturers'
products and supplies on hand on the startup date for each location, subject to mutual agreement by Precision and
Agency as to the original expected shelf life of the particular product and its continued viability. Precision will
recommend to Agency inventory levels to be established for each printer. Upon approval of supply inventory levels
by Agency, Precision will stock the Agency's inventory levels and will periodically re-inventory and restock the
levels to maintain the agreed-upon supply levels. Precision will review the agreed-upon inventory levels and make
recommendations to Agency, when appropriate, of any changes needed to the inventory levels based on changes
in printer usage or changes in supply usage. All supplies provided by Precision will remain the property of
Precision. assumes responsibility for loss or theft of supplies provided by Precision. All used toner
"'<l."fritirt"'", must be in the supply area or other location pickup Precision. agrees all used

'<:::"I"'<:::;:>'<:::U unused toner must be returned to Precision.

8.2.4. Printer and Preventive Maintenance.

lllUllU,:tIIy establish and record in the Precision PMP R"",nnrl"
reQlulcirly scheduled maintenance be oPI'fnrm;::,d

to the maintenance schedule for
rec:oreied in the Printer Record. maintenance

cleanina. and of the In the event that any eqlJiplilel1t
this Contract should malfunction the term of this Precision shall all

workirlQ order at no cost to Precision service
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8.2.5. Precision Consulting Services on Printer Usage and New Technology Management.

Each Quarter, Precision will study the information compiled by it regarding the condition, usage, electronic forms
printing capability and performance of Agency's printers and compare that information to new printers and
developing printer technology. Precision will make recommendations to Agency regarding upgrades,
enhancements, replacements, color devices, equipment replacements, and/or relocations and other options
intended to achieve Agency's goals in an executive summary to be provided to Agency on a quarterly basis.

8.2.6. Precision PMP Reports.

Precision will prepare Precision PMP Reports, which will include equipment usage, cost by device, the details of all
activity of Precision involving printer inventory management, printer supplies inventory management, printer
preventive maintenance, printer usage and new technology management and billing information in the level of
detail to be mutually agreed upon by Precision and Agency.

B.3. SERVICE CALL RESPONSE TIMES

8.3.1. State agencies will place service calls thru the Office of State Finance help desk.

8.3.2. Precision shall manage service calls with a web based service request system, located at helpdesk.pdsnow.com .

8.3.3. Precision shall provide four (4) hour on-site response within 40 miles of a service center.

8.3.4. Precision shall provide next dayan-site response within 80 miles of a service center.

8.3.5. Precision shall provide two (2) dayan-site response outside 80 miles of a service center.

B.4. SERVICE CENTERS

Precision provides services from five (5) "Service Centers" within Oklahoma located in:

1) Oklahoma City

2) Tulsa

3) Woodward

4) Lawton

5) McAlester

NOTE: Service Centers may be added or removed by mutual written consent of both parties.

B.5. MONTHLY AGENCY REPORTS

8.5.1. Service Repair Report, identifying by state agency for each printer under contract:

a) response time

b) downtime

c) date of service

d) location of printer within state agency

e) make, model, serial number of printer

f) service call type and meter reading of the printer at time of service

8.5.2. Preventative Maintenance Report, identifying by state agency for each printer under contract:

a) make, model, serial number of printer

b) location of printer within state agency

c) current meter reading of the printer at the time and date of preventive maintenance

8.5.3. Information state agency each under contract:

e) pages

f) location within agency 11ll.,;lUumy contact name

8.5.4.
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8.5.4. Invoicing Report, identifying by state agency for each printer under contract:

a) agency totals

b) agency department or cost center subtotals

c) average cost per page

d) pages billed

8.6. AGENCY OBLIGATIONS

8.6.1. Agency Cooperation with Precision.

Agency agrees to assist Precision in connection with the initial inventory of printers and supplies and to review the
printer inventory records and Precision PMP Reports to assure Agency's agreement with the initial information
gathered and recorded by Precision. Agency further agrees to provide Precision with appropriate information on all
new equipment or any equipment that is relocated so Precision can maintain accurate records of all equipment
covered by this Contract. Agency shall use Precision exclusively to supply all consumable printer supplies (with
the exception of paper) and to provide all maintenance and repairs necessary to maintain the equipment covered
by this Contract in operating condition.

8.6.2. Provision of Space at Agency Locations.

Agency agrees to provide a reasonable amount of space to Precision in an area to be designated by Agency in its
sole discretion for the purpose of storing supplies, maintenance and repair parts and equipment and other
materials needed by Precision to fulfill its obligations under this Contract. Agency will grant Precision reasonable
access to such designated areas at such times and under such conditions as shall be mutually agreeable.

8.6.3. Administrative Issues and Request for Supplies.

Agency will request supplies to be delivered to Agency by Precision by calling Precision at 1-888-973-7669 or by
email at service@pdsnow.com (contact, telephone number, Precision 10 number, and location requested) or by
placing a call to the OSF Help Desk at 405-521-2444 or by sending an email to HelpDesk@OSF.OK.gov.
Precision and Agency may agree upon procedures for telephone orders or upon other methods mutually
acceptable to Precision and Agency.

8.6.4. Request for Services

State agencies will place service calls thru the Office of State Finance help desk.

B.7. CONTRACT USAGE REPORTING REQUIREMENTS

The State requires quarterly reporting of acquisitions made against the resulting contract in two different formats. The exact
reporting formats shall be provided to the contract awardees.

8.7.1. Contract Usage Reporting

Contractor shall provide quarterly usage reports, indicating the purchase order of the acquiring agency, the dollar amounts
sold to all entities through this contract, plus grand totals, which include but are not limited to State Agencies, Counties,
Cities, Schools, Hospitals, Municipalities, or political subdivisions. The contractors awarded this contract shall receive a
"Sample Report" prior to the first quarter due date.

8.7.2. Reporting Requirements

a) Reports shall be submitted quarterly regardless of quantity.

b) Usage Reports shall be delivered, by email to the contracting officer within 30 calendar days upon completion of the
quarterly reporting period cited below.

c) Contract quarterly reporting periods shall be:

January 1 through March 31

mn:lUClh June 30

8.7.3. Failure to
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C.1.3.

C.1.4.

C.1.1.

C.1.2.

C. EXHIBITS
C.1. EXHIBIT A - PRICING

The pricing structure for this contract is on a cost per page based upon the type of laser printer on contract.

Exhibit A, may be updated, by written mutual agreement as new laser printers become available. The process to
update Exhibit A is as follows:
a) During the annual renewal process, the State and Precision will review Exhibit A for any changes, additions, or

deletion and update as mutually agreed upon.
b) However, when an agency finds a laser printer required to be on the agency's Exhibit B and that laser printer

is not listed in Exhibit A, the agency can make a formal request to the contracting officer to have Exhibit A
updated to include the new laser printer. This process must be complete prior to the issuance of the agency
purchase order.

Hourly Labor Rate =$70.00.

This Program Includes:

• All Toner Supplies

• All Parts & Labor

• All User Maintenance Kits

• Regularly Scheduled Inventory Service

Regularly Scheduled Preventative Maintenance/Cleanings

Monthly Detailed Usage Reports

• Monthly Asset Management Reports

• 4 Hour Response with a 40 mile radius

• Next Day Response for 41-80 mile radius

• 2 Day Response for over 80 mile radius

C.1.5. The cost per page by make and model of the laser printers included in this contract are listed below:

MAKE MODEL COST PER PAGE

BROTHER 8500 LASER PRINTER 0.0153

BROTHER HL-2070 LASER PRINTER 0.0295

CANON 300 FILE PRINT LASER PRINTER 0.0140

CANON 400 FILE PRINT LASER PRINTER 0.0458

DELL 1720 LASER PRINTER 0.0235

DELL 2335 LASER PRINTER 0.0385

DELL 3110 COLOR LASER PRINTER - MONOCHROME 0.0315

DELL 3110 COLOR LASER PRINTER - COLOR 0.1485

DELL 3115 COLOR LASER PRINTER - MONOCHROME 0.0315

DELL 3115 COLOR LASER PRINTER - COLOR 0.1485

DELL M5200 LASER F'KII'II t::K 0.0143

HEWLETT PACKARD 1000 LASERJET PRINTER 0.0219

HI=\AII.ETT PACKARD 1012 LASERJET PRINTER 0.0265
I

HEWLETT PACKARD 1100 LASERJET PRINTER 0.0195

HI=WI£TT PACKARD 1200 I A C>CD JET t-'KIN II::K 0.0219

HI=WI£TT p.A£:l<ARn 1220 I "e'CD lET t-'KIN II::K 0.0219
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MAKE MODEL COST PER PAGE

HEWLETI PACKARD 1300 LASERJET PRINTER 0.0207

HEWLETI PACKARD 1320 LASERJET PRINTER 0.0243

HEWLETI PACKARD 2100 LASERJET PRINTER 0.0194
i

HEWLETI PACKARD 2200 LASERJET PRINTER 0.0194

HEWLETI PACKARD 2300 LASERJET PRINTER 0.0157

HEWLETT PACKARD 2600 COLOR LASERJET PRINTER - MONOCHROME 0.0305

HEWLETI PACKARD 2600 COLOR LASERJET PRINTER - COLOR 0.1095

HEWLETI PACKARD 2605 COLOR LASERJET PRINTER - MONOCHROME 0.0305

HEWLETI PACKARD 2605 COLOR LASERJET PRINTER - COLOR 0.1095

HEWLETI PACKARD 3050 LASERJET PRINTER 0.0265

HEWLETI PACKARD 3200 LASERJET PRINTER 0.0195

HEWLETI PACKARD 3380 LASERJET PRINTER 0.0219

HEWLETI PACKARD 3600 COLR LASERJET PRINTER - MONOCHROME 0.0195

HEWLETI PACKARD 3600 COLR LASERJET PRINTER - COLOR 0.0895

HEWLETI PACKARD 3700 COLOR LASERJET PRINTER - MONOCHROME 0.0195

HEWLETI PACKARD 3700 COLOR LASERJET PRINTER - COLOR 0.0895

HEWLETI PACKARD 3800 COLOR LASERJET PRINTER - MONOCHROME 0.0195
I

HEWLETI PACKARD 3800 COLOR LASERJET PRINTER - COLOR 0.0895

HEWLETI PACKARD 4 LASERJET PRINTER 0.0120

HEWLETI PACKARD 4000 LASERJET PRINTER 0.0120

HEWLETT PACKARD 4050 LASERJET PRINTER 0.0120

HEWLETI PACKARD 4100 LASERJET PRINTER 0.0120

HEWLETI PACKARD 4200 LASERJET PRINTER 0.0110

HEWLETI PACKARD 4250 LASERJET PRINTER 0.0110

HEWLETI PACKARD 4300 LASERJET PRINTER 0.0110

I HEWLETI PACKARD 4345 LASERJET PRINTER 0.0110

HEWLETT p,arl( loon 4350 LASERJET PRINTER 0.0110

HEWLETI PACKARD 4500 COLOR LASERJET PRINTER - MONOCHROME 0.0195 I
HEWLETI PACKARD 4500 COLOR I i\C'cDJET r'RIN (Ek rnl no 0.0795

l-l1=V\JI.ETI PACKARD I 4650 (;01 OR LASERJET PRINTER - MONOCHROME 0.0195

I-lI=\i\!l.ETT PA, 'K ll.R 4650 rnl nR LASERJET PRINTER _rnl nR 0.0895

1-l1=\I\/I.ETI ~ ~ ~ 4L I AC'cDJET I""KII'l1 t:K 0.0238

HEWLETIP ~
~~ 4P I ACCD JET I""KIN I t:K 0.0240

1-l1=11\/I.ETI p,arl< loon 4PLUS I !I ceo lET I""KII'l1 t:K 0.0120

wcl/UI.ETI p,arl(ADn 4S1 I !\ C'coJET i"'KIN I t:K 0.0130
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MAKE MODEL COST PER PAGE

HEWLETT PACKARD 5 LASERJET PRINTER 0.0120

HEWLETT PACKARD 5000 LASERJET PRINTER 0.0153

HEWLETT PACKARD 5100 LASERJET PRINTER 0.0153

HEWLETT PACKARD 5500 COLOR LASERJET PRINTER - MONOCHROME 0.0195

HEWLETT PACKARD 5500 COLOR LASERJET PRINTER - COLOR 0.0895

HEWLETT PACKARD 5550 COLOR LASERJET PRINTER - MONOCHROME 0.0195

HEWLETT PACKARD 5550 COLOR LASERJET PRINTER - COLOR 0.0895

HEWLETT PACKARD 5L LASERJET PRINTER 0.0301

HEWLETT PACKARD 5P LASERJET PRINTER .0.0194

HEWLETT PACKARD 5S1 LASERJET PRINTER 0.0095

HEWLETT PACKARD 6L LASERJET PRINTER 0.0295

HEWLETT PACKARD 6P LASERJET PRINTER 0.0265

HEWLETT PACKARD 8000 LASERJET PRINTER 0.0095

HEWLETT PACKARD 8100 LASERJET PRINTER 0.0095

HEWLETT PACKARD 8150 LASERJET PRINTER 0.0095

HEWLETT PACKARD 8150 LASERJET PRINTER - MICR 0.0175

HEWLETT PACKARD 8550 COLOR LASER PRINTER - MONOCHROME 0.0385

HEWLETT PACKARD 8550 COLOR LASER PRINTER - COLOR 0.0795

HEWLETT PACKARD 9000 LASERJET PRINTER 0.0125

HEWLETT PACKARD 9050 LASERJET PRINTER 0.0125

HEWLETT PACKARD 9050 LASERJET PRINTER - MICR 0.0193

HEWLETT PACKARD CM2320 COLOR LASERJET PRINTER - MONOCHROME 0.0345

HEWLETT PACKARD CM2320 COLOR LASERJET PRINTER - COLOR 0.1395

HEWLETT PACKARD CM2840 COLOR LASERJET PRINTER - MONOCHROME 0.0245

HEWLETT PACKARD CM2840 COLOR LASERJET PRINTER - COLOR 0.1085

HEWLETT PACKARD CP3525 COLOR LASERJET PRINTER - MONOCHROME 0.0195

HEWLETT PACKARD CP3525 COLOR LASERJET PRINTER - COLOR 0.2595

l---Il=\I\i1.ETT P A P3005 I LiQ~CJET I-'KIN I t:K 0.0145

HI=\NI.ETT P P4014 I LiQ~C JET I-'KINTt:K 0.0210

IBM 1145 -I LASER 1"~11'l 1'"1 0.0125

IBM 12 I LASER I"'I'"IIN I t:K 0.0193

IBM 32 I LASER I-'KIN I t:K 0.0120

IBM 3916 LASER I-'KIN I t:K 0.0125

IBM 40 iT LASER I"'KIN I t:K 00120

IBM 4019 LASER I"'KIN II::K 0.0220
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MAKE MODEL COST PER PAGE

IBM 4029 LASER PRINTER 0.0220

LEXMARK 4029 LASER PRINTER 0.0220

LEXMARK 4030 LASER PRINTER 0.0220

LEXMARK 7525 COLOR LASER PRINTER - MONOCHROME 0.0345

LEXMARK 7525 COLOR LASER PRINTER - COLOR 0.1705

LEXMARK OPTRA C710 COLOR LASER PRINTER 0.2095

LEXMARK OPTRA C750 COLOR LASER PRINTER - MONOCHROME 0.0265

LEXMARK OPTRA C750 COLOR LASER PRINTER - COLOR 0.1705

LEXMARK OPTRA C752 COLOR LASER PRINTER - MONOCHROME 0.0265

LEXMARK OPTRA C752 COLOR LASER PRINTER - COLOR 0.1705

LEXMARK OPTRA E LASER PRINTER 0.0346

LEXMARK OPTRA E SERIES LASER PRINTER 0.0346

LEXMARK OPTRA E+ LASER PRINTER 0.0346

LEXMARK OPTRA E323 LASER PRINTER 0.0346

LEXMARK OPTRA E4026 LASER PRINTER 0.0116

LEXMARK OPTRA L SERIES LASER PRINTER 0.0135

LEXMARK OPTRA LXI LASER PRINTER 0.0135

LEXMARK OPTRA R LASER PRINTER 0.0135

LEXMARK OPTRA R SERIES LASER PRINTER 0.0135

LEXMARK OPTRA R+ LASER PRINTER 0.0135

LEXMARK OPTRA S SERIES LASER PRINTER 0.0109

LEXMARK OPTRA S1250 LASER PRINTER 0.0109

LEXMARK OPTRA S1650 LASER PRINTER 0.0109

LEXMARK OPTRA S1855 LASER PRINTER 0.0109

LEXMARK OPTRA S2455 LASER PRINTER 0.0109

LEXMARK OPTRA T520 LASER PRINTER 0.0115

LEXMARK OPTRA T522 LASER PRINTER 0.0115

I ~. ~ OPTRA T612 LASER l-'KIN leK 0.0130

I -. ~ OPTRA T614 LASER l-'KIN leK 0.0130

I !=y' IAr'U/ OPTRA T620 LASER l-'KIN leK 0.0140

I~ ~ OPTRA T622 LSAER l-'Kir" i tK 0.0140

I ~. ~ OPTRA T630 LASER !""'KII'lleK 0.0140

LEXMARK OPTRA T632 LASER !"",1"'(1I'l1 el"'( 0.0140

I !=i(~AAO\(" OPTRA T634 LASER !""'1"'(1I'l I el"'( 0.0140

I OPTRA W810 LASER F"KiN i tK 0.0175
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MAKE MODEL COST PER PAGE

LEXMARK X422 LASER PRINTER 0.0290

LEXMARK 118M 10 LASER PRINTER 0.0135

LEXMARK 118M 4037 LASER PRINTER 0.0645

LEXMARK 118M 40375E LASER PRINTER 0.0645

OKIDATA C7500 COLOR LASER PRINTER - MONOCHROME 0.0235

OKIDATA C7500 COLOR LASER PRINTER - COLOR 0.0895

PANASONIC 4440KXP LASER PRINTER 0.0476

PANASONIC 5400 LASER PRINTER 0.0476

SOURCE TECHNOLOGIES 9120 LASER PRINTER 0.0194

SOURCE TECHNOLOGIES 9530 LASER PRINTER 0.0255

XEROX 5500 LASER PRINTER 0.0135

XEROX 6180 COLOR LASER PRINTER - MONOCHROME 0.0470

XEROX 6180 COLOR LASER PRINTER - COLOR 0.1795

XEROX 7400 COLOR LASER PRINTER - MONOCHROME 0.0373

XEROX 7400 COLOR LASER PRINTER - COLOR 0.1795

XEROX 8400 COLOR LASER PRINTER - MONOCHROME 0.0445

XEROX 8400 COLOR LASER PRINTER - COLOR 0.1795

XEROX 8500 COLOR LASER PRINTER - MONOCHROME 0.0355

XEROX 8500 COLOR LASER PRINTER - COLOR 0.1795

XEROX 8550 COLOR LASER PRINTER - MONOCHROME 0.0355

XEROX 8550 COLOR LASER PRINTER - COLOR 0.1795
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C.2. EXHIBIT B - AGENCY PRINTER INVENTORY RECORD

This Program Includes:

• All Toner Supplies

• All Parts & Labor

• All User Maintenance Kits

• Regularly Scheduled Inventory Service

• Regularly Scheduled Preventative Maintenance/Cleanings

• Monthly Detailed Usage Reports

• Monthly Asset Management Reports

• 4 Hour Response with a 40 mile radius

• Next Day Response for 41-80 mile radius

• 2 Day Response for over 80 mile radius

AGENCY NAME: _

ASSIGNED AGENCY NUMBER: _

MAIN ADDRESS: _

AGENCY CONTACT: _

CONTACT PHONE NUMBER: _

AGENCY PO NUMBER: _

DATE: _
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Printed Title:

IN WITNESS WHEREOF, the parties having read and understood the foregoing sections,
expressly agree to these terms and conditions as evidence by their respective dated
signatures below:

The signature below, by a duly authorized representative of the contractor, acknowledges
agreement to comply with the specification stated herein.

Signature: __-"-...e:..t!. L..--II----=:;...,... _

Printed Name: St{)Jfjn tl. Jen J{; U1J
Printed Title: M..wl·dio...lo<:f;~y{.:....::t:..__ _

Signature Date: --.,;1-:::....L.-17.w/__1_1 _

Central Purchasing

Signature: ---~:::::::::.4t:1.~~~~~~~=-------------

Printed Name: ~S...·l!6::::loL1.rrr:..J.____=$~·~l,g;:oM;.lo4.l;)}"'-1t=-----------

S1'1"'f-e,. ¥u,r4~i~ Oitec.:b:.J..c _

Signature Date: _
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