District Attorneys Council

NOTICE OF JOB OPENING

POSITION:

Network Technician
SALARY:

$31,000 - $58,000
APPLICATION ACCEPTED:

Open until filled
SUBMIT RESUME & COVER LETTER TO:

District Attorneys Council

421 N.W. 13th Street, Ste. 290

Oklahoma City, OK  73103

Fax:  (405) 264-5099

Careers@dac.state.ok.us
Basic Purpose
The District Attorneys Council Network Technician provides help desk and field support services to offices across the state of Oklahoma. Technicians work with District Attorney staff and the Information Technology Division professional team, achieving high customer satisfaction levels by providing critical technical services in a dynamic business/legal environment. Network Technicians are responsible for supporting approximately 750 desktop systems (hardware and software), as well as network servers, cabling, and appliances. Work orders are tracked using an automated help desk system.
Typical Functions

1. Provide help desk services to the District Attorneys Council and the District Attorneys

2. Troubleshoot PC, LAN, and WAN hardware/software problems

3. Provide training to customers

4. Travel to District and County offices to install and/or repair equipment (state vehicle provided) 

5. Additional duties assigned by IT Director. 

Minimum Qualifications

· PC/Network support experience 

· Experience using and supporting Microsoft Windows 7, Vista, XP Professional, 2000, or NT Workstation, and Microsoft Office applications like Word, Excel, PowerPoint, Access and Outlook 

· Experience configuring Local Area Networks (LAN) and Wide Area Networks (WAN)

· Excellent listening and communications skills

· Self motivated with strong organizational and teamwork skills
· Excellent customer relation skills and strong written and verbal communications skills are required. 
· Bachelor’s degree or higher in computer science, management information systems or related field or an equivalent amount of experience in information systems is required. 
· Travel within the state of Oklahoma is required. 
Notes

Duties of the Network Technician require frequent interaction with professionals in DAC headquarters and the 77 Oklahoma District Attorneys offices, including elected officials and their staffs. 

Disclaimer: This job description is intended as a summary of the primary responsibilities of and qualifications for this position. The job description is not intended as inclusive of all duties an individual in this position might be asked to perform or of all qualifications that may be required either now or in the future.
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